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TOM TAT

Sy buing n6 cua cong nghé trong nhitng nim gan day da khang dinh vi tri quan trong
cua gido duc truc tuyén, dic biét trong linh vuc giang day tiéng Anh. Tuy nhién, hiéu qua
clia viéc &p dung cAc nén tang tryc tuyen tai cac co so dao tao nghé con 1a mot an sd. Do do,
nghién ciru ndy tién hanh danh gia hiéu qua giang day tiéng Anh truc tuyén trong thoi dai sb
dia trén quan diém cua céc giang vién tiéng Anh tai mot co s& dao tao nghé & mién Trung
Viét Nam. Dir liéu thu thap tir bang cau hoi truc tuyén va phong van cé nhan voi 10 giang
vién di st dung cbng cu giang day truc tuyén trong dai dich Covid-19. Két hop hai phuong
phap thu thap dir licu, nghién cau nay lam sang to hiéu qua cta phuong phap giang day truc
tuyén trong viéc thuc day truyén tai thong tin, nang cao su tham gia cua nguoi hoc, ting
cudng tuong tac gilta giang vién va sinh vién, da dang hoa phuong phap giang day va
khuyén khich hop tac giita cac dong nghiép. Nghién cttu ndy mong mudn gop phan nang cao
hiéu qua giang day truc tuyen huéng téi mét phuong phap day-hoc tiéng Anh bén virng va
hiéu qua trong giéo duc tiéng Anh thoi dai so.

Tir khoa: Giang day Tiéng Anh, gido duc truc tuyén, co s¢ dao tao nghé, higu qua giao duc
tieng Anh thoi dai so.

1. MO PAU

Giéo duc truc tuyén da chirng minh vai trd chu dao ciia minh nhu mot nén tang hoc tap
linh hoat, thuc déy nhiéu trueong hoc dua vao ‘ap dung trong hai thap ky qua. Trong thoi dai
ky thuat 50 nay, giang vién co thé tan dung nén tang truc tuyen nhu mét phuong thuc chinh
dé cung cap cho ngudi hoc nhiéu co hoi hoc tap. Khong thé phu nhan rang hoc truc tuyén
khéng chi gilip mo rong pham vi tiép can giéo duc va giam chi phi, ma quan trong hon hét,
con nang cao chat lugng day va hoc [1]. Phuong phép giang day dya trén nen tang Internet
gilp ca nguoi day va nguoi hoc vuot qua nhitng tré ngai ve thoi gian va khoang cach. Dién
hinh nhu viéc hoc truc tuyén di ghi nhan mét ky luc vé thir nghiém trén quy mé lén trén
toan thé gioi ké tir khi dai dich Covid-19 bung phat vao ddu nim 2020. Gido duc dai hoc
Viét Nam cling khong ngoai [¢. Hau hét cac truong cao dang va dai hoc da phai Chuyen doi
tir hinh thuc hoc tap truc tiép truyén thong sang moi truong hoc truc tuyen bao gom ca viéc
giang day tiéng Anh trong thoi gian dich bénh toan cau nay lan rong. Bat chip nhirng thach
thirc ban dau nhu sy phan tdm tai nha va thiéu céc cong cu cdng nghé can thiét & mot sb
viing sau viing xa, c4c 16p hoc tiéng Anh tryc tuyén da dong gop dang ké vao viéc duy tri
viéc day va hoc tiéng Anh trong tinh hinh cip bach cua dai dich toan cau. Bong thoi, ky
nguyén s6 da va dang ma ra nhidu co hoi mai cho viéc giang day tiéng Anh, dic biét 1a trong
moi truong trudong nghé. Trong béi canh nay, giang day tiéng Anh tryc tuyén dang dan tro
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thanh mot phuong phap pho bién véi nhiéu vu diém nhu linh hoat, tién loi va hi¢u qua. Tuy
nhién, hiéu qua thuc sy cua phuong phép nay con phu thugc vao nhiéu yéu té, bao gom quan
diém cua nhing ngudi tryc tiép tham gia vao qua trinh giang day - cac giang vién truong nghé.
Thuc té, cac nghién ciu thuc nghiém va phi thuc nghiém gan day vé gido duc tiéng Anh truc
tuyén chu yéu tap trung vao viéc xac dinh céch thirc dién ra va sir dung hiéu qua cong nghé
Internet trong day va hoc ngoai ngit chung chung [2-4]. Trong khi do, rat it nghién ctru dugc
thuc hién dé danh gia hiéu qua cua cac nén tang day hoc truc tuyén nay trong béi canh 16p hoc
nghé. Vi vay, bai bao nay tap trung phan tich hiéu qua giang day tiéng Anh truc tuyén tir goc
nhin ciia cac giang vién tai mot truong dao tao nghé & mién Trung Viét Nam qua viéc tim cau
tra 1oi cho cau hoi nghién ciru sau: Hiéu qua giang day tiéng Anh truc tuyén trong thoi dai s6
nhu thé nao dudi goc nhin cia giang vién trudng nghé?

2. COSO LY LUAN

Gan day, sy phat trién khdng ngirng cuia cong nghé trong gio duc da cach mang hoa
phuong thirc day va hoc tiéng Anh, dic biét 13 trong linh vic nghé nghiép. Céc nghién ciu gan
day tap trung khé nhiéu vao tinh phd bién cua céc 16p hoc tiéng Anh truc tuyén thong qua cac
video [5, 6] va viéc nang cao k§ ning hoc ngoai ngir thdng qua cong cu video-chat [7, 8]. Gan
day hon, nhiéu nghién ciru ciing khao sat cach thire giang day tiéng Anh truc tuyén dugc thuc
hién trong thoi ky dai dich Covid-19 [4, 9]. Tuy nhién, rat it nghién ctiu xem xét hiéu qua cua
viéc day tiéng Anh tryc tuyén trong bdi canh céc truong nghé. Cac nghién ctu nay thuong
danh gia viéc glang day tiéng Anh mot céach chung chung. Vi vay, viéc kham pha thém cac mo
hinh d& xem xét van dé trong bdi canh trudng nghé tro nén can thiét.

Trong pham vi nghién cau, tac gia bai bado nay st dung md hinh TPACK -
Technological Pedagogical Content Knowledge - dwoc phét trién bai Koehler cling cong su
[10] md ta kién thuc va ky ning can thiét cho ngudi day trong thoi dai cong ngh¢ s6 dé lam
sang to viéc danh gia giang day tiéng Anh tryc tuyén trong bai viét nay. Khung ly thuyét
TPACK dé cap mdi quan hé phuc tap giira cong nghé, phuong phap su pham va kién thuc
ndi dung trong day va hoc. Theo Koehler cung cong su, dé giang day truc tuyen hiéu qua,
giao vién can c6 kién thuc trong ba linh vyc: kién thizc chuyén mon (klen thirc vé mon hoc),
kién thize sue pham (kién thirc vé cac phuong phéap day va hoc), va kién thic cong nghé (kién
thire vé cach str dung cong nghé hd tro day va hoc). Ngay nay, md hinh TPACK duoc tng
dung rong rai trong dao tao gi4o vién va phat trién chuyén mén cho gido vién. M6 hinh nay
gitip ngudi day hiéu rd vai tro cua viéc ung dung Cong nghé Théng tin va Truyén thong
(ICT - Information and Communications Technology) trong giao duc va cach thac sir dung
ICT mot cach hiéu qua dé nang cao chét luong giang day va hoc tap. Trong mé hinh
TPACK, ICT bao gdém céc cong cu va tng dung cong nghé duoc st dung dé hd tro giang
day va hoc tap nhu may tlnh may tinh bang, dién thoai thong minh, mang internet, phan
meém gido duc, cong cu truyén thong truc tuyén, tai nguyén hoc tap truc tuyén. Cong nghé
thong tin va truyén théng c6 vai trd quan trong trong md hinh TPACK, dac biét gitp gido
vién thiét ké bai hoc sang tao, 16i cudn hon; ddng thoi cling gitip ngudi hoc tiép can va tiép
nhén thong tin, tai licu mdt cach phong phu, chu dong va hi¢u qua hon; ngoai ra ICT cling
gitip nguoi day danh gia hiéu qua hoc tap ctia hoc vién mét cach khach quan va gitp két ndi
gi4o vién, hoc sinh va phu huynh véi nhau dé dang hon han.

Nhu Vay, m6 hinh TPACK noi chung c6 y nghia quan trong trong viéc giup gido vién
hiéu r& mbi quan hé giita ndi dung, phuong phap giang day va cong nghé thong tin truyén
thong, tir d6 giup giao vién lua chon va st dung co6ng ngh¢ thong tin truyén thong phu hop
muc tiéu hoc tap va dic diém nguoi hoc. Tém lai, c6 thé nhéan thdy rang mo hinh TPACK 1a
cong cu hiru hi¢u trong viéc nang cao nang luc su pham va hi¢u qué giang day trong thoi dai
cong nghé sd. Do d6, linh vyc giang day tiéng Anh ciing khong ngoai 18, dé thiét ké va trién
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khai cc bai hoc tryc tuyén vira hap dan vira hiéu qua doi hoi gido vién tiéng Anh can ¢6 nén
tang TPACK viing chic. Vi du dién hinh, viéc lva chon céc cong Cu va tai nguyén truc tuyén
phu hop 1a can thiét cho gido vién, va ngugc lai, gido vién cling can c6 kha nang str dung céc
cong cu va tai nguyén nay dé hd tro viéc day va hoc ki nang tiéng Anh mét cach hiéu qua.
C6 thé thay rang khung TPACK c6 thé duoc sir dung dé hudng dan thiét ké va thuc hién viéc
day tiéng Anh truc tuyén hiéu qua trong cac 16p hoc nghé.

3. PHUONG PHAP NGHIEN CUU
3.1. Phwong phap nghién ciru

Nghién cau nay st dung phuong phap dinh luong két "hop phuong phép dinh tinh bang
bang hoi khao sat va phong van ca nhan véi giang vién tiéng Anh dén tir truong Cao dang
Cong nghiép Hué - day 1a mot truong day nghé ¢ mién Trung Viét Nam. Viéc lya chon két
hop cac phuong phap nay nham giup dam bao tinh chuan xac va do tin cay cua nghién ctu
khi c6 thé so sanh nhiéu ngudn dit liéu khéc nhau, tir 46 gitp tac gia c6 cai nhin khach quan,
bao quét vé dé tai.

3.2. Cong cu thu thap sé liéu va quéa trinh thu thap so liéu

Pé thu thap dir liéu thong tin cho nghién cau, mot khao sat truc tuyen da duoc tién hanh
nham ghi nhan quan d1em cua giang vién ve hiéu qua giang day tiéng Anh truc tuyén. RO
rang la khao sat trén nén tang Internet c6 nhiéu lgi ich vé mat tiét kiém kinh té va thoi gian,
dé dang truy cap vao cac cong cu nghién cuu, mau nghién cau 16n trén pham vi dia ly rong,
phan tich dit liéu nhanh chong vei cac ngudn dir liéu da dang va tranh tuong tac truc tiép co
thé gay kho chiu [11]. Dac biét, viéc sir dung khao sét truc tuyén 1a mot lgi thé cuc ky l6n
trong dot bung phat nghiém trong th tu cua dai dich Covid-19 tai Viét Nam vi n6 cho phép
thu thap phan hdi mot cach an toan, nhanh chéng va hiéu qua.

Bang hoi duoc xay dung dua trén viéc tich hop cac khung danh gia duoc dé& xuat boi
Chickering & Gamson [12], Koehler va cong su [10], va Hubbard [13] vé viéc phdi hop
cong nghé¢, nghiép vu su pham va kién thuc trong giang day truc tuyén nham trich xuat danh
gia cua giang vién vé hiéu qua giang day truc tuyén trong cac 16p hoc nghé. Bang hoi dugc
chia thanh ba phan trong d6 nguoi tra loi lya chon tir mot s6 luong cau tra 10i ¢6 san. Phan
dau tién bao gom bdn cau hoi nham thu thap thdng tin vé viéc sir dung
céc cOng cu va nén tang giang day truc tuyén cia giang vién. Phan thi
hai bao gdm 20 cau hoi tric nghiém tap trung vao quan diém cua giang
vién vé hiéu qua giang day truc tuyén. Phan cudi cing ghi nhén dénh
gia tong thé cuia giang vién Ve hiéu qua giang day truc tuyén va murc do
hai long ciia nguoi hoc vai nén tang hoc tap nay. Phién ban cudi cung
ctia bang hoi duoc thiét ké bang Google Forms dé chia sé truc tuyén dé
giang vién co thé truy cap thdng qua lién két dugc cung cip trong ma QR dinh kém. Cac
phan hdi cua khéch thé nghién ctu duoc phan loai can than va phan tich bang phan mém
SPSSv.20.0.

Bén canh bang hoi, cac budi phong van voi giang vién cling dugc su dung nhu mat giai
phap dé giam han ché cua phuong phap khao sat. Buoi phong van bao goém cac cau hoi lién
quan dén danh gia cua giang vién vé viéc nha truong chuan bj céc cong cu hoc truc tuyen
hiéu qua ciia cac 16p hoc tiéng Anh truc tuyén, wu diém va nhugc diém khi giang day tleng
Anh truc tuyen duoc trlen khai tai truong. Do bang hoi sir dung thang dénh gia Likert gom 5
mtc, cac budi phong van dugc tién hanh vai cau hoi mé véi hy vong thu thap thém dit lisu
théng tin phuc vu nghién cuu.
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3.3. Khéch thé nghién ciru

Khach thé nghién ciru gom muoi giang vién tiéng Anh di va dang tham gia giang day
sinh vién tai mot truong nghé khu vuc mién trung Viét Nam, truong Cao diang Cong nghiép
Hué. Ly do chon truong nay 1a vi dy 1a noi trién khai day truc tuyén cho tat ca cac khoa
hoc, bao gdbm ca tiéng Anh, ngay tir dot bing phat Covid-19 dau tién tai Viét Nam. Do do,
toan bo sb giang vién tiéng Anh c6 kinh nghiém giang day truc tuyén trong thoi gian Covid-
19 tai don vi ndy s& gép phan dam béo tinh xac thuc va d¢ tin cay cia két qua nghién ciu.
Ngoai ra, dé tai nay nham xem xét tinh hiéu qua cta phuong phép giang day tiéng Anh truc
tuyen nén quan diém va danh gia cua giang vién co ¥ nghia thong ké, sau sat va khong thé
thiéu dugc ddi voi thanh cdng caa nghién cuu.

4. KET QUA VA THAO LUAN
4.1. Céc nén tang dwoc sir dung dé day hoc tiéng Anh truc tuyén

Hién nay, tuy dai dich Covid-19 da duoc khong ché va cham dut tinh trang khan
cap [14] nhung khdng thé pha nhan rang su bung nd cua dich bénh tir nam 2020 da anh
hudng rat 16n dén moi mat doi song, trong dé gido duc Viét Nam khong la ngoai 1. Trong
thoi gian Covid-19 hoanh hanh, dudi sy chi dao cua B Gido duc va Bao tao [15] cac truong
trén ca nuéc da chuyén doi sang hinh thirc hoc truc tuyen dé duy tri tién d6 day va hoc. Tuy
gap nhiéu khé khan trong giai doan dau vé trang thiét bi, céng cu hd tro va duong truyén
Internet [16] nhung nho thé manh ky nguyén sé, cac truong da nhanh chong tan dung va lya
chon cho minh cac nén tang cdng nghé phu hop dé duy tri viéc day-hoc ng pho nhanh nhay.
Véi su bung nd cua nhu cau hoc truc tuyen trén hau khap cac nudc, nhidu nén tang hoc truc
tuyén da cung cap quyén truy cap mién phi va ca tra phi phuc vu gido duc. Véi cac phién ban
da dugc tra phi bsi truong hoc hay ca nhan, ngudi diing véi vai tro giang vién ¢ thé tiép can
véi day dua tién ich ma nha dich vu cung cap, trong khi phién ban mién phi chi cung Cap
quyen truy cap han ché. Céc giang vién tham gia nghién ctru nay ciing gap phai nhitng van
dé tuong tu khi sir dung cac nén tang truc tuyén trong giang day tiéng Anh.

0% 20% 40% 60% 80%
Zoom — 50%
50%
A 70%

Google Meet

Microsoft Teams

Google Classroom I 0%

Moodle I 0%

zalo S 20%

Facebook Messenger ) 0%

Nén ting khac ) 0%

Hinh 1. Cac nén tang duoc st dung day hoc tiéng Anh truc tuyén

Lién quan dén cac nén tang tryc tuyén duoc sir dung dé giang day tiéng Anh tai truong
day nghe duoc khao sét, Hinh 1 cho thiy Microsoft Teams dugc ua chudng nhat, chiém 70%
téng s6 nguoi tham gia nghién ctu. Theo phan hoi cua giang vién, didu nay 1a do nha truong
d3 mua ban quyén sir dung va nhd vay ho cé thé tan dung toan bd cac tinh ning dwoc cung
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cap, hd trg dic luc viéc day truc tuyén. Ngoai ra, ciing dé hiéu khi Microsoft Teams dugc sir
dung phd bién nhét cho viéc hoc tiéng Anh truc tuyén vi theo nhiéu chuyén gia céng nghé
gido duc c6 thé do nén tang nay cd tinh dé sir dung, kha ning tich hop véi cac tng dung
Microsoft khac va tinh bao mét cao.

Trong khi d6, Zoom va Google Meet dugc mot nira s6 ngudi tham gia lua chon. Theo
mot s6 giang vién chia s¢, mac du cac nén tang nay cung cap nhiu tién ich nhung do nha
truong da mua ban quyen va huéng dan giang vién sir dung Microsoft Teams nén khéng
dong thoi mua nhiéu nén tang céng nghé phuc vu giang day toan truong, trong khi d6 nguoi
day khong du kha nang chi tra cho ban quyen su dung cac phan mém Zoom va Google Meet
nén ho khong duoc tiép can diy du cac tinh ning cua hai nén tang nay. Do d6, ho chi thinh
thoang sir dung cac c¢éng cu nay. S liéu ciing hién thi Zalo dwoc sir dung véi ty 18 20%.
Diéu nay c6 thé 1a do sy phd bién tai Viét Nam va tinh nang chat nhém tién loi, nén mot sb
giang vién c6 thé dung nhu 13 mot kénh két hop cing nén tang Microsoft Teams khi giang
day tiéng Anh tai truong nghé. Cac phan mém con lai nhu Moodle, Google Classroom,
Facebook Messenger khdng phai la lya chon ciia nguoi tham gia nghién cau. Theo chia sé,
giang vién cho rang ho khong quen véi giao dién, tinh nang va gip khé khan trong viéc cai
dat nhleu nén tang khac nhau, trong khi ho da duge nha truong tap huan va quen dung Vi
phan mém Microsoft Teams. Viéc lra chon nen tang truc tuyen dé giang day tiéng Anh cua
giang vién trong nghién cau nay khac vai sb liéu trong bai viét cua Nguyén Thanh Lam va
cong su [17] khi giang vién céac trudng st dung da dang phan mém hon vdi ty & cao nhat
25% nguoi tham gia lya chon Google Meet, 19,5% chon Zoom va cling ¢6 6,09% dung
Facebook messenger cho viéc giang day.

4.2. Hiéu qua giang day tiéng Anh truc tuyén — Két qua mét nghién ciru dién hinh
Nghién ciru ndy tap trung tim hiéu va phan tich hi¢u qua giang day tiéng Anh tryc tuyén
tir goc nhin va danh gia cia giang vién mot truong nghé. Két qua nghién ciru duoc thé hién

trong Bang 1.

Bang 1. Panh gia cua giang vién vé hiéu qua giang day tiéng Anh tryc tuyén

Muc khio sat Gia tri nho Gia tri 16n Gid tri trung Do lech
; nhat nhat binh chuan

1. Nha tru(‘ypg van hanh nhanh nhay hé thong day- 4 5 46 0,516
hoc truc tuyen.
2\'.N.}3a truong to chic tap huan, }:u(yr_lAg dénqthlét ke 2 4 35 0,707
tai liéu phuc vu day-hoc truc tuyén hiéu qua.
3. Nha truong t6 chic higu qua cac budi huéng dan
sinh vi‘én su dun~g hé thong day-hoc truc tuyén va 1 4 3,1 1,197
cac phan mém ho tro khac.
4. Khi méi trién khai day truc tuyén thay/co gap
kho khan trong viéc thiet ke bai giang, sir dung cac 2 5 3,9 0,876
cdng cu ho tro.
5. Thay/co chia s¢ kinh nghiém giang day truc
tuyen va sir dung cac cong cu k§ thuat so ho tro 3 5 4,3 0,675
day tiéng Anh mét cach tich cuc, hiéu qua.
6. Hé théng day-hoc truc tuyén gitp duy tri hoat
dong day-hoc tiéng Anh hiéu qua. 3 5 41 0,568
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7. Hé thong day-hoc tryc tuyén gilp quy thay-co
hop tac véi nhau trong giang day tiéng Anh hiéu 3 5 4,0 0,816
qua hon.

8. Hé thong day-hoc truc tuyén gitp nang cao hiéu

. A A 2 4 3,3 0,823
qua day-hoc cua giang vién va sinh vién.

9. Giang day truc tuyén gilp thay/co tich cuc ap
dung cdng ngh¢, phan mém hd tro day-hoc tiéng 3 5 4,3 0,675
Anh hiéu qua hon.

10. Mbi trudng truc tuyén gidp thay/cd t6 chuc

hoat dong day-hoc tiéng Anh da dang hon. 2 5 38 1,135
11. Giang day truc tuyén van dam bao hiéu qua

truyen dat kien thire theo chuong trinh, dé cuong 2 5 3,7 1,252
cua hoc phan tieng Anh.

12. Nén tang truc tuyen gilp thay/co phan hoi sinh 2 4 38 0,632

vién nhanh hon, hi¢u qua hon.

13. Nén tang truc truyén gidp thay/co co thé ap
dung nhiéu hinh thirc danh gia hoc tap cua sinh 2 4 3,8 0,966
vién hiéu qua hon.

14. Giang day tryc tuyén van gitp sinh vién luy¢n

tap hiéu qua céac ky nang ngdn ngit tieng Anh. 2 4 3.2 1,083

15. Giang day truc tuyén gidp sinh vién tham gia

cac hoc phian tiéng Anh déy da hon. 2 4 36 0,816

16. Nén tang truc tuyén gidp sinh vién cha dong
hon doi vai viéc hoc tap, rén luyén va nghién ctru 2 4 3,5 0,675
cta minh.

17. Nén tang truc tuyén giup sinh vién ting cuong
cac k§ nang mém nhu k§ ning lam viéc nhém, tim
kiém thong tin, phan bién, k§ niang tu hoc, tu
nghién ciru,v.v.

2 4 3,5 0,675

18. Nén tang truc tuyén gitip tuong tic giita giang
Vién va sinh vién, gitra sinh vién vagi nhau hiéu qua 2 4 34 0,966
hon.

19. Viéc giang day truc tuyén rat phi hop véi tinh
hinh khan cap nhu dich bénh va phu hop voi thoi 4 5 4,8 0,422
dai sb.

20. Nén duy tri day-hoc truc tuyén dé dap ung xu

thé gido duc 4.0, xu thé thor dai s6. 3 5 4.0 0.471

Gia tri trung binh chung 39

Trong qué trinh khao sét, giang vién dugc dé nghi danh gia hiéu qua giang day truc
tuyén cua ho dua trén thang do Likert 5 murc d6, véi 1 thé hién hoan toan khéng dong y va 5
thé hién hoan toan dong y. Bang 1 trinh bay mirc d6 dong y cua ho voi céc phat biéu trong
bang hoi. Két qua cho thay gia tri trung binh chung trén thang 5 mirc d¢ 1a 3,9 chi ra rang
nhin chung giang vién c6 danh gia tich cuc v& hiéu qua cua giang day tiéng Anh truc tuyén.

Thir nhit, gia tri trung binh cua cac phat biéu dau tién (1, 2 va 3) lan luot 12 4,6; 3,5 va
3,1 cho thay giang vién cam thay hai 1ong vai phan tng nhanh chéng va sy chuan bi tét cua
truong thdng qua cac hoi thao va hudng dan danh cho nguoi day va ngudi hoc st dung nén
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tang ky thuat s6 day va hoc trong tinh hinh khan cdp. Két qua nay ciing twong dong véi
nghién ctru cua tac gia Poan Hai Anh va Nguyén Thi Thiy Hing [18] vé& giéo duc truc tuyén
tai cac truong dai hoc Viét Nam trong dai dich Covid-19 khi nguoi tham gia khao sat ciing
danh gia tot sy chuan bi cia nha truong vé chat luong hoc truc tuyén, su chuan bi tdt, san
sang cua can bo va sinh vién khi day-hoc truc tuyén duoc van hanh.

Theo chia s¢ cua giang vién truong nghé tham gia khao sat, nha truong da sir dung nén
tang day hoc truc tuyén Microsoft Teams va cung cap cho can bo giang vién va hoc sinh-
sinh vién cac chuong trinh dao tao va huéng dan can thiét va day du vé cach chuyén doi tir
phuong thiic giang day thong thuong sang giang day k¥ thuat s, cach sir dung céc cong cu
dién tir dé xay dung gido &n, cach sir dung thanh cong cac nén tang dé quan Iy cac hoat dong
day-hoc, kiém tra va danh gi4, cac k¥ ning can thiét dé tuong tac hiéu qua véi ngudi hoc va
cong tac vai dong nghiép trong thai ky dich Covid-19 bung phét nghiém trong. C6 thé cho
rang su hai long cua giang vién ddi véi cach thic phan (ng va viéc ap dung céng nghé truc
tuyén dé day va hoc cua truong 1a mot yéu té then chét anh huong dén hiéu qua giang day
tryc tuyén cua ho, diéu ny triing hop véi két luan cua cac nghién ctru lién quan (vi du: [18,
4]). Phat hi¢n nay cling phu hop véi noi dung nghién cuu cua Koehler va cong su [10] vé loi
ich cua kién thuc cong nghé cua giang vién vé cach sir dung cong nghé dé hd tro giang day
va hoc tap hiéu qua.

Mic du gap mot sé khod khéan khi bat dau trién khai giang day truc tuyén (gié tri trung
binh = 3,9) nhung giang vién van tin rang h¢ thong truc tuyén da giap cai thién khodng chi
hi¢u qua va tinh da dang cta cac hoat dong day hoc (gia tri trung binh phat biéu 10 1 3,8)
ma con nang cao sy chdm chi, tham gia hoc tap va cac k¥ nang mem cua sinh vién trong qua
trinh hoc truc tuyen (Gia trj trung binh cac phat biéu 15,16 va 17 déu 3,5 trg 1én). Diéu nay
ciing dugc nhan manh trong bay nguyén tic giang day hleu qua trong giao duc dai hoc cua
Chickering & Gamson [12], trong d6 viéc trao ddi va hop tac giita sinh vién dugc phét trién
va cac ky thuat hoc tap duoc sir dung tich cuc trong qua trinh day va hoc tiéng Anh trén web.
Hon nira, giang vién tham gia nghién ciru ciing danh gia rang hé thdng day hoc truc tuyén
khong chi gilip duy tri viéc day va hoc tiéng Anh binh thuong ma con dam bao truyen tai
hiéu qua kién thuc tiéng Anh theo Yyéu cau cua chuong trinh hoc (gia tri trung binh cua phat
biéu 16 12 3,7). N6 ciing giup thuc day su tuong tac hiéu qua va nhanh chéng gitra giang vién
va sinh vién (gi4 tri trung binh cua phét biéu 12 1a 3,8) ciing nhu cac cach tiép can da dang
dé giang vién danh gia viéc hoc cua sinh vién (gié tri trung binh cua phét biéu 13 1a 3,8). Vi
vdy, nhitng ngudi tham gia khao sat hoan toan dong y véi phét biéu vé tinh phu hop cua day-
hoc tryc tuyén trong tinh hinh khan cap nhu dich bénh ciing nhu tinh phii hgp cua phuong
phap nay trong thoi dai sb (gia tri trung binh phat biéu 19 1a 4,8). Tir d6, ho ddng tinh voi dé
Xuat “Nén duy tri day-hoc truc tuyén dé dap ung xu thé gido duc 4.0, xu thé thoi dai s6” (gia
trj trung binh phat biéu 20 1a 4,0). Mic du nhém tac gia quan sat thdy mot s6 danh gia khac
nhau gitra nhimg ngudi dugc khao sat duoc thé hién trong d¢ léch chuan, cAc gia tri nho nhat
va gid tri 16n nhat, nhung gia tri trung binh cao trong khoang trén 3,5 r6 rang cho thay su
danh gia tich cuc cua giang vién vé hiéu qua cua viéc giang day tiéng Anh truc tuyén tai
truomg cao dang nghé duoc khao sét.

Tom lai, két qua nghién cuu chi ra hi¢u qua cua giang day tleng Anh truc tuyen tai mot
truong cao dang nghe ¢ mien trung Viét Nam. Qua nghién ctru, c6 thé thay rang phuong
phap nay gitip day nhanh qua trinh truyén tai kién thic ngdn ngir tleng Anh, thic day sy
tham gia cua nguoi hoc va giao tiép giira giang vién va sinh vién, doi méi phuong phap
giang day cua giang vién va ting cuong su hop tac giita cac dong nghiép. Nhitng phét hién
nay phi hop véi céc dic tinh duoc nhan manh vé higu qua cia gio duc truc tuyén theo hoc
thuyet cua Chickering va Gamson [12], Koehler va cong su [10] va Hubbard [13] chung quy
vé céch thuc phdi hop cong nghé, nghiép vu su pham va kién thirc ngén ngit dé téi wu viéc
str dung cong nghé trong day-hoc ngoai ngd.
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5. KET LUAN

S6 ligu cua nghién ciru nay phan nao 1am r6 thuc té rang giang day truc tuyén da tro
thanh mot kénh quan trong trong giao duc tiéng Anh trong tinh hinh khan Cap va trong thoi
dai s6 hoa. Véi nhing tién bo cua cong ngh¢ va viéc s dung ngay cang nhiéu cac thiét bi
cong nghé cao trong ky nguyén s, cac nén tang truc tuyén c6 kha ning hoat dong nhu mot
phwong phap bén vitng, hiéu qua va quan trong di véi linh vuc gido duc tiéng Anh hién nay
va sau nay. Do do, cac giang vién giang day ngoai ngir s€ phai khong ngung trang bi cho ban
than cac cong cu cong ngh¢ cao, nang luc sb va phuong phdp su pham phu hop dé sén sang
cho viéc glang day tiéng Anh truc tuyén duya trén nén tang so, dé khong chi dap g cac tinh
hudng khan cap ma con trong bdi canh ky nguyén sb nhu hién nay.

T6m lai, tuy day 1a nghién ciru dién hinh vé hiéu qua day hoc tiéng Anh truc tuyén
dugc thuc hién tai mot don vi gido duc nghé nghiép nhung két qua nghién ctru c6 ¥ nghia
quan trong cho giang vién va cac nha hoach dinh chinh sach trong linh vuc gido duc tiéng
Anh néi chung. Biac biét, nghién ciu nhan manh tiém ning cua viéc day tiéng Anh truc
tuyén nham ting cudng kha ning tiép can va linh hoat trong gi4o duc tai truong cao ding
nghé. Nguoi hoc ¢ nhitng vi tri dia ly khac nhau van c6 thé thuan loi duy tri hoc tap qua hinh
thire truc tuyén trong bat ctr tinh hudng nao. Bén canh d6, nghién ciru nhan manh céc chién
luge sw pham mai ¢6 thé duoc sir dung trong giang day tiéng Anh tryc tuyén chang han nhu
sir dung cac ngudn tai nguyén da phuong tién, phuong phap giang day ngén ngir twong tac
va cac phuong phap kiém tra danh gia thay thé. Nhing diéu chinh nay c6 thé thic day cac
trai nghiém hoc tap hap dan va hiéu qua hon, dong thai khuyén khich tinh ty chii cia nguoi
hoc. Vi thé, két qua nghién ctru giup dinh hinh thyc tién giang day, quyét dinh chinh sach va
dinh hudng twong lai cta gido duc nghé nghiép.

Tuy nhién, mot sb han ché nhat dinh ciia dé tai nhu pham vi nghién ciru va mau nghién
ctru kha nho cho thy su can thiét phai nghién ctru sau hon, md rong pham vi dé thay duoc
birc tranh toan dién vé cha dé nay. Céac nghién ctru sau ny cd thé thuc hién theo huéng danh
gia tac dong lau dai cua viéc day tiéng Anh truc tuyén ddi véi sinh vién trudng nghé, diéu tra
céc k¥ nang cong nghé s6 va nhiing thach thac trong viéc tiép can, tan dung triét dé loi ich
cua gi4o duc truc tuyén ma sinh vién va giang vién truong nghé gap phai, ddng thoi kham
pha céc chién luoc hiéu qua dé tap hudn, dao tao giang vién trudng nghé van dung bén viing
giang day tiéng Anh truc tuyén trong ky nguyén gido duc 4.0.
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ABSTRACT

THE EFFECTIVENESS OF ONLINE ENGLISH TEACHING IN THE DIGITAL AGE -
A CASE STUDY

Ho Thi Quynh Nhu®*, Nguyen Thi Thu Hang?
'Hue Industrial College
Hanoi Industrial Textile Garment University
*Email: htgnhu@hueic.edu.vn

The increasing technology advancement in recent years has highlighted the prominent
position of online education, especially in the field of English language teaching. However,
the effectiveness of applying online platforms in vocational training institutions remains
vague. Therefore, this study aims to examine the efficacy of online English teaching based
on the perspectives of English teachers at a vocational training institution in Central
Vietnam. Data was collected through online questionnaires and individual interviews with
ten English teachers who had used online teaching tools during the Covid-19 pandemic.
Combining these two data collection methods, this study sheds light on the effectiveness of
online teaching approach in promoting information transmission, improving learner
engagement, enhancing teacher-student interaction, diversifying teaching methods, and
encouraging peer collaboration. Hopefully, this study contributes to improving the
effectiveness of online teaching, towards a sustainable and effective English teaching and
learning method in the digital age of English education.

Keywords: English language teaching, technological advancement, the effectiveness of online
teaching and learning.
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