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Tém tit: Nghién ciru ndy dé xuat mét hé thong nhan dién thuong hiéu, chinh thitc cho
Truong Pai hoc Hai Phong, nham giai quyét nhitng ton tai vé hinh anh thuong higu va
nang cao ning luc canh tranh trong bbi canh tr chii dai hoc. Thuc trang cho thay su thiéu
thong nhat trong viéc sir dung Logo va mau sic, thiéu S6 tay hudéng dan thuong hiéu
chuén hoa. Logo hién hitu (thiét ké tir 2004) dugc cong dong ndi bo danh gia 1a phirc tap,
khé tmg dung trén nén tang k¥ thuat sd. Nghién ctru két hop 1y thuyét, tham vén chuyén
gia, khao sat dinh luong vé6i ¢& mau n=350. Dit liéu dinh luong duoc xir Iy bang phan
mém SPSS va kiém dinh d6 tin ciy Cronbach's Alpha > 0,7. Két qua di dé xuat bd nhan
dién méi can bang gitra yéu t6 truyén thong va yéu t6 lich sir (ndm 1959). Viéc ap dung
déng bd bd nhan dién méi duoc xem la cong cu quan tri chién Iugce, giap Nha truong
cting cb uy tin, tao su khac biét va bao ho tai san tri tué.

Tirkhéa: Bo nhin dién, s0 tay thuong hi¢u, thuong hiéu dai hoc, Treong Pai hoc Hai Phong.

BRAND IDENTITY DESIGN FOR HAI PHONG UNIVERSITY

Abstract: This study proposes an official brand identity system for Hai Phong University,
aiming to solve the existing problems in brand image and enhance competitiveness in the
context of university autonomy. The current situation shows a lack of consistency in the
use of Logo and colors, as well as a shortage of a standardized Brand Guide. The existing
Logo (designed in 2004) is evaluated as complex and difficult to apply on a digital platform
by the internal community. The study combined theoretical analysis, expert consultation,
and a quantitative survey with a sample size of n=350. Quantitative data were processed
using SPSS software and tested for with a Cronbach’s Alpha reliability coefficient greater
than 0.7. The results propose a new brand identity system which balances traditional and
historical elements (1959). The synchronous application of the new brand identity system
is considered as a strategic management tool, helping the University strengthen its
reputation, create differentiation and protect intellectual property.

Keywords: Brand identity system, brand guidelines, university branding, Hai Phong University.
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1. Pit vin dé

Giao duc dai hoc (GDPH) Viét Nam
dang chuyén dich manh mé theo hudng ty
chi va qubc té hoéa. Trong bdi canh nay,
thuong hiéu khéng chi 13 yéu t6 nhan biét
ma da tro thanh tai san chién luoc, anh
huong tryc tiép dén chit lugng dau vao,
kha ning thu hut déi tic va ngudn lyc tai
chinh. M6t bd nhéan dién théng nhit 13 nén
tang cOt 161 dé truyén tai mot cach nhat
quéan gia tri c6t 161 va nang cao uy tin.

Tai Truong Pai hoc Hai Phong, viéc
nghién ctru va thiét ké lai bo nhén dién 12 yéu
cau cap thiét, xudt phat tir cac ton tai sau:

Thiéu théng nhét trong quan tri thi
gidc: Nha trudng chua c6 mét SO tay hudng
dan thuong hiéu chuén héa va nghiém ngit.
Diéu nay dan dén tinh trang cac don vi truc
thudc sir dung Logo, mau sic, va phong
chit mét cach tuy tién, giy phan tan hinh
anh thuong hiéu téng thé.

Nhan dién 16i thoi: Logo hién tai
(thiét ké tir 2004) bi danh gia 1a phirc tap,
thiéu tinh hién dai va khé tng dung trén cac
nén tang k¥ thuat sd, dic biét 1a trén méi
treong di dong.

Muyc tiéu nghién ctru nay la:

Danh gia dinh lvgng mirc d6 hai long
ctia cong dong ndi bo ddi voi bo nhan dién
thuong hiéu hién tai.

Pé xuit bd nhan dién thuong hiéu
méi chinh thirc theo xu huéng t6i gian, hién
dai va cé tinh k¢ thira lich su.

Kién nghi co ché quan tri va trién
khai s tay huéng dan thuong hiéu nhim
tang cuong kha ning nhan biét va ning luc
canh tranh cho Nha truong.

2. Tong quan nghién ciru

Téng quan céc cong trinh nghién ciru
trong va ngoai nudc vé quan tri thuong
hiéu t6 chirc va thuong hiéu dai hoc cho
thdy su nhit quan vé nhan dién thi giac 1a
yéu t6 nén tang.

Ly thuyét tai san thwong hiéu: Cong
trinh cta Aaker (1996) nhidn manh ring
tinh nhit quan trong nhan dién giup gia
tang su nhan biét va tao dyung long tin, tir
do tich Iy tai san thuong hiéu.

Ly thuyét nhat quan thuong hiéu:
Kapferer (1992) khing dinh su khong nhit
quan trong cac biéu hién thi gidc s& lam
lodng hinh anh thuong hi¢u va giam hiéu
qua truyén thong.

Xu hudng thiét ké trong GDPH: Cac
nghién ciru gan ddy, nhu ciia Nguyen et al.
(2024), chi ra ring céc truong dai hoc hang
dau thé gidi dang chuyén dich sang xu
hudng thiét ké téi gian va sir dung phong
chir Sans-serif dé t6i wu kha niang doc va
thich tng trén moi truong sd.

Thuc tién Viét Nam: Cac nghién ctru
cia Nguyén Thi Bich Hang (2020) va
Pham Quang Huy (2019) da khiang dinh
mdi lién hé chit ché gita bo nhan dién
manh va hiéu qua tuyén sinh.

Nghién clru nay van dung cac ly
thuyét trén dé xdy dyng mt mo hinh danh
gia va dé xuit mot bo nhan dién méi phu
hop véi dic thu van hoa va chién luoc phat
trién ciia HPUni.

3. Phuong phap nghién ciru

Nghién ctru st dung phuong phap
hdn hop vai ba cau phan chinh:
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Phuong phép téng quan va phan tich
tai lidu: Nghién ctru va hé thong hoa co so
1y luén, dong thoi phan tich céc case study
tai thiét ké thwong hidu cua cac trudng dai
hoc tiéu biéu dé rit ra bai hoc kinh nghiém
vé xu hudng thiét ké va quan tri.

Phuong phép tham vén chuyén gia:
Tién hanh phong vén sau 5 chuyén gia diu
nganh trong linh vic thiét ké thuong hiéu
va truyén théng. Muc tiéu 1a dé& danh gia
tinh kha thi, d6 thim m¥ va tuan thu quy
dinh phap ly (nhu Luat S& hitu tri tu¢) ddi
v6i cac dé xuat thiét ké ban dau.

Phuong phép khdo sat dinh lugng:

Pbi twong: Giang vién, can bd quan
ly, sinh vién va cuu sinh vién cia HPUni.

C& mau: n=350 ngudi tham gia
khao sat.

Thiét ké cong cu: St dung bang hoi
voi thang do Likert 5 mure do (tr 1: Hoan
toan khong hai 1ong dén 5: Hoan toan hai
1ong) dé danh gia hai khia canh chinh: mic
dd hai long véi nhan dién hién tai va tinh
cép thiét cua viée tai thiét ké.

Xt 1y s6 liéu: Dir liéu duge nhép va
xir Iy bang phan mém SPSS. D6 tin cdy cua
thang do dugc kiém dinh béng hé s

Cronbach's Alpha, véi tit ca cac thang do
déu dat gia tri > 0.7, dam bao dix lidu c6 do
6n dinh va phu hop dé phén tich théng keé.

4. Két qua nghién ciru

4.1. Phan tich thue trang va dinh
hwong thiét ké

Phén tich thuc trang cho thiy bo nhan
dién hién hitu ton tai hai diém yéu cbt 15i
can giai quyét: Thir nhit (W1: Thiéu quan
tri): Sy thiéu ving SO tay huéng din
thwong hiéu, dan dén su tiy tién trong sir
dung logo, mau séic gitra cac don vi. Thir
hai (W2: Ldi thoi vé thiét ké): Logo 2004
qué phirc tap, kho thu nho, khong phu hop
v6i xu huéng ki thuat sb.

Dinh hudng thiét ké méi tap trung
vao ba tru ct: Di san Hai Phong (Chim hai
4u, mau xanh dai duong), lich sit ké thira
(ndm thanh 18p 1959) va tinh hoc thuét
(biéu tuong sach).

4.2. Théng ké dinh lwgng mirc do
hai 1ong va tinh cip thiét

Dir liéu khao sat tur n=350 nguoi
tham gia di duoc tdng hop dé dinh luong
mirc do ton tai cia cac Diém yéu va khing
dinh tinh cép thiét cua dé tai.

Bang 1. Két qud thong ké mé ta mirc dg hai long va tinh cap thiét (n=350)

Tiéu chi Gia tri Do léch S & .
STT i .. B el o Phin tich thong ké
danh gia trung binh | chuén
| [Mie do thdng nhét cia - 0gs |Gid tri trung binh thdp nhét, khing
logo/mau séc hién tai ’ ’ dinh sy thiéu quan tri va [on x6n (W1)
Panh gia tinh hién dai, e
> lehd 6 el 215 0.8 Mitre d6 hai long rat thap, khang dinh
am my cua LOgo N s i X S ik E . w
2004 ¥ 02 - tinh 13i thoi cuia thidt ké cii (W2)
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Tiéu chi Gia tri D¢ léch i £ "
STT i .. . nll Phin tich thong ké
danh gia trung binh | chuin
Tinh cap thiét cua viéc Gié tri trung binh cao nhat, thé hién
3 |ap dung Huéng dan vé 4,61 0,55 |su déng thuan rat cao cua cong déng
thuong hiéu néi bé vé nhu cau thay ddi

Két qua tai Bang 1 chi ra ring, muc
d6 hai long vé tinh théng nhéat cua logo va
mau sic hién tai chi dat 1,88 (rat thip), va
tinh hién dai cua logo cu cting chi dat
2,15. Pidu nay cung cip bang chimng dinh
lugng manh mé cho hai diém yéu di phan
tich. Ngugc lai, gia trj trung binh v& tinh
cap thiét cua viéc ap dung S6 tay hudng
dan thuong hiéu dat 4,61 trén thang 5, cho
thiy su ang ho tuyét dbi ciia cic bén lién
quan d6i véi viéc thay d6i va chuin hoa
thuong hiéu.

4.3. B¢ xuit cai tién b nhin dién
cot 15

Dua trén két qua khao sat va dinh
hudng thiét ké, nghién ctru dé xuit mét bo
nhan dién méi theo nguyén tic tdi gian
hinh hoc. Logo méi s& 1a su két hop tinh té
gitra hinh anh chim hai au dang bay, tuong
trung cho khat vong vuron 1én va vi thé ven
bién cua thanh phd Hai Phong, cung véi
cudn sach ma, biéu tugng cho tri thirc va
hoc thuét. Piém nhén 13 viéc tich hop nim
"1959" (nam thanh lap truong) mot cach
khéo 1éo vao bd cuc, tao nén su can bang
gifta hién dai va truyén thong. Hé théng
mau sic duge chuin hoa véi mau Xanh dai
duong (Ma Hex: #004D99) lam mau chu

dao, thé hién sy tin cdy, chuyén nghiép, két
hop véi Vang éanh kim (Ma Hex:
#FFC72C) lam mau nhan, twong trung cho

chét lugng va su xudt sic.

Cyan: Cl4: M27; YO, KO
- RO G127. B186

Red: C100, M100; Y0, KO
=] R218; G37; B29

Yellow CO: M21; Y100; KO
R248; G193; BO

White CO; MO: Y0 KO

R258, G255, B255 ‘

Logo Truong Dai hoc Hai Phong

Bang mau CMYK s dung vdo
nhdn dién thuong hiéu

4.4. Bang cai tién bd nhin dién
thwong hiéu

Viée ap dung quy chuin mai sé giai
quyét truc tiép cac Diém yéu (W) di duoc
nhan dién, nhu trinh bay chi tiét trong
Bang 2.
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Bang 2. Bang cai tién bé nhén dién thirong hiéu

Sén
STT| phim | Piém yéu hién trang (W) Dé xuit cai tién quy chuin (S)
ung dung
Quy chuin: Logo dugc tinh gian, sir
Logo phtrc tap, khoé in an trén |dung phién ban don sdc hodc hai mau
{ An phim |gidy tiéu dé, danh thiép; mau chuan,
vin phong |sdc in 4n khéng chuén theo | Bt bude cung cip mi mau CMYK cho
hé Pantone/CMYK in 4n (cho dd chinh xac 98%) va mi Hex
cho méi truomg k¥ thudt s
5 ) uy chuén hoa: Kich thudce va vt liéu
. |kueng ddug be vh loh| D chmAnl : i
B0 bién . s . |co dinh (vi du: nén Aluminium, chir
D thudc, vat liéu (nhua, kim . . . N
2 |higu va o . . , |Acrylic), sit duyng phdéng chir Inter
o e loai) va phong chir tai cac i ) s i . R
chi dan . (Sans-serif) dé de doc, tranh dung phong
khoa/ phong U — y
chir ¢6 chan phuc tap
- Pong bé mau Xanh Navy/Gold. Logo
ran . .
hucg Mau sic trang phuc khéng|théu/in kich thudc t61 da Sem & nguc
3 g % nhit quan, vi tri logo khong |trai, chi sir dung phién ban mau don sic
on . . :
b € chuan, kich thudc qua 1é6n  |(trang hodc vang) dé tang tinh nhén dién
uc
B tir xa
Ap dung Font chit chuan (Inter) va mau
: g .. |chudn (D 0 Blue) t
Website |Thicu tinh thuong hi¢u, clipdrs. - (Dsep cean . ueﬁ) -rong’
, i i , . .. |CSS/Template. Logo Iuén o wvi tri
4 |vamau |khong tuwong thich di dong L s ) i ,
ey . Header c¢6 dinh, st dung phién bén
FRT (logo bi v& khi thu nho) M ] et
Logotype doc lap dé toi uu hién thi trén
di dong

Ngoai nhdn dién cot 16i (Logo, chit), cong
Truong cung voi dai mau phia dudi co
dong chir "HPUni” la dau hiéu nhén dién
76 nét khang dinh thwong hiéu Trieong Pai
hoc Hai Phong

nhiam dam bao tinh dong bo trén moi kénh

4.5. Thiét ké chi tiét mot sb sin
phim g dung chinh

truyén théng va tiép xtic. Bang 3 md ta
Céc san phim tmg dung dugc thiét chi tiét quy cach cua mot sO san pham

ké dua trén SO tay huéng dan thuong higu HHcy g,
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Bdng 3. Chi tiét quy cdch kjf thudt mot s6 san pham vng dung chinh

Loai Sén . o " Gy s B g g
STT ilg Quy cach Ky thuat/Thiét ké chi tiét Muc tiéu ap dung
pham
Kich thuéc: A4. Thiét ké: Logo va tén|Tao su chuyén nghiép, giam
) Gidy tiéu |Truong & goc trén, 80% khong gian|chi phi in mau va dam bao
dé trang. Chén trang chita thong tin 1ién hé|tinh nhan dién trang trong

va website. Phong chir: Inter 11pt

cua van ban chinh thic

2 | Danh thiép

Kich thudc: 9x5,4 cm. Thiét ké: Logo
3,5¢cm & goc phai, in ndi dé tao cam giac
sang trong, chuyén nghiép. Bit budc co
phién ban song nglt Anh - Vét

Thé hién su chuyén nghiép
khi giao tiép véi déi tac
qudc té va doanh nghiép

Thiét ké: Dang doc, vién Xanh dai
Thé can bd/ |dwong. Bit budc ¢ anh, tén, chirc vy,

Tang tinh bao mat, thong

va s0 dién thoai

3 ) - . ok 23 nhat va dé dang quan ly
vién chirc |ma s0 va ma QR code lién kétdén hdso| | | . =9 Y
B thong tin nhan su
truc tuyen
uy cach: Font Inter, Logo phién ban ; ; ;
| 08B0 PUSHL 04 1y ng nhéit giao tidp dicn
Email  |nho (150px x 45px) dé khong lam ndng| & = | ) o

4 , il o ; _|tr, tdng tinh chinh thirc cua

Signature |email. Bat budc co tén, chirc vy, don vi

thong tin trao dbi hang ngay

5. Két ludn va kién nghi

5.1. Két luin

Nghién ctru d4 hoan thanh toan bd
muc tiéu dé ra, bao gém vigc su dung dir
lidu dinh lrgng dé minh chirng cho tinh cap
thiét cua viée tai thiét ké va dé xudt thanh
cong mot bo nhan dién thuong hiéu chinh
thirc, chi tiét. B nhan dién méi dam bao
tinh ké thira lich sir, xu hudng hién dai va
kha niing tmg dung thyc tién cao, dong vai
trd 1a cong cu quan tri chién lwgc dé ting
cuong uy tin va thu hat ngudn luc cho
Truong Pai hoc Hai Phong.

5.2. Kién nghi

Phé duyét va trién khai chinh thic:
Kién nghi Nha truong thanh 1ap Hoi dong

chuyén mon dé danh gia, phé duyét chinh
thirc logo, bang mau, phong chir va So tay
huéng dan thuong hiéu. Sau khi phé duyét,
can ban hanh quyét dinh chinh thirc dé tit ca
cac don vi trong Trudng dong b trién khai.

Ping ky quyén s hitu tri tué: Can thiét
phai dang ky bao hg phap 1y cho logo méi,
hoa tiét d6 hoa chinh thirc va S6 tay hudng
dan thuong hiéu. Piéu nay nhim bao vé tai
san tri tu¢ cua Nha truong va dam bao tinh
doc quyén ciia hinh anh trén thi truong.
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