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TOM TAT: ChatGPT Il mét hinh thirc giao tiép qua may, c6 thé
trd 107 bdt cir cdu héi ndo dwoe dat ra cia ngwoi ding va cé tinh
giao tiép nhw nguwoi thit nho cé tinh ndng tich hop cia tri tué
nhan tao (Al). T nam 2023, ChatGPT duoc bzét dén rong rai,
duogc sir dung va nghién ciru voi nhiéu két qua dan twong sdu sdc
vé mdt cong nghé doi véi xa héi. Tuy vay, nhitng nguoi lam cong
tac gido duc khi doi dién véi ChatGPT nhén thay do la mot cong
cu hé tro tot déng thoi khéng it lo ldng. La cong cu hé tro khi
ChatGPT cé thé giip d& khd nhiéu cho nguwoi day va gitip ngieoi
hoc xdy dwng cd nhan hod hoc tdp, dong thoi néu khéng sir dung
hiéu qud nguoi hoc sé bi mat mét s ky nang trong hoc tap. That
ra, ChatGPT la mét thanh twu la san pham cia cong nghé tri ué
nhan tao khi ca nhan hod hoc tap, nguwoi hoc van can su gitip do
ciia nguwoi thay cho viéc hoc ngoai ngit thanh cong. Bai viét
nghién ciru mé hinh tinh ndng giao tiép cia ChatGPT va tim hiéu
ligu sinh vién nganh Ngon Ngit Anh triecong Pai hoc Khanh Hoa
da st dung ChatGPT lam cong cu ca nhan hod hoc tdp.

ABSTRACT: ChatGPT is a machine-based communication
which is attached by Artificial Intelligence (Al), so it can answer
any questions or talk like humans. Since 2023, ChatGPT has
been popular to everyone in the world for its great influence on
many areas of life and work in terms of technology. However, it
causes some controversial issues for people in the educational
aspects. On the one hand, as a virtual supportive tool, ChatGPT
can significantly help teachers by giving learners answers to
assignment or homework, leading to individualizing learners’
autonomy. On the other hand, learners might degrade their
capacity or skills in learning for competence. This study has
found that ChatGPT is really good at communicating and
writing, but lacks critical thinking and it also released that a low
number of university students could work on ChatGPT effectively.
Ultimately, although ChatGPT is an excellent achievement of the
industrial revolution, learners always need teachers’ guidance
because it is not a human, indeed.

1. Gigi thiéu

Chat GPT la mét ing dung Tri tué nhan

giao vién khoa Su pham cua Truong Dai hoc
su pham Hong Koéng [3], cau trdc va chac
nang cua ChatGPT that sy dang ngac nhién.

tao (Al), viét tat cia Chat Generative Pre-
training Transformer, phat trién boi cong ty
OpenAl (thanh lap ndm 2015 tai San
Francisco, M¥). Pén nay, Chat GPT (duogc tim
hiéu va sir dung rong rai trén toan cau. Trong
mot bai bao dugc thuc hién bsi mot nhom
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Theo cac nha nghién cuu, ChatGPT dugc goi
la tro ly ao thdng minh va da thu hat su cha y
cua cac giao vién day ngon ngit vi tmg dung
nay co thé tuong tac véi ngudi hoc bang ngon
ngir ho dang hoc caa ho mét cach tuc thi va rat



r rang hién thyc. ChatGPT thuc chit 1a mot
ung dung may tinh mé phong cac cuoc tro
chuyén tu nhién giéng con ngudi voi nguoi
dung thong qua van ban va/hoac giong noi.
Nho vay, né cd thé cung cap su hd trg nhiét
tinh va huéng dan dong bo. Néu 1a Tro ly a0
truyén thdng nhu Google Translate thi n6 dua
trén cac quy tic, hoic dua trén mot bo cac
hudng dan duoc x4c dinh trude duoc trich xuat
tir kién thirc 6 sin bén ngoai nhung doi khi
dung va doi khi sai ma tro ly 40 nay khong biét
duogc. Vi vay, chiing khong duoc "thong minh”
va khong thé tra 10i cac cau hoi ma ching
khong duoc lap trinh dé tra 1oi. Trong khi do,
ChatGPT c6 gan két voi ky thuat cua tri tué
nhan tao (Al), nhitng cong nghé tién tién nhu
ky thuat xa ly ngbn ngir ty nhién (Natual
Language Processing), hoc may (Machine
Learning), hoc sdu (Deep Learning), va cach
phan &g véi cac yéu cau cua nguoi ding dya
trén mot tap dir liéu ngdn ngix rong I6n cua con
ngudi. Do do, ching ¢ thé giao tiép véi nguoi
dung mot cach théng minh, lién tuc tuong tac,
duoc cai thién theo thoi gian, va hoat dong nhu
nhiing tro ly hoc ngdn ngir khbng mét mai gilp
ngudi hoc ngoai ngir ca nhan hoa hoc tap.

2. Co sé ly thuyét va phwong phap
nghién ciu

2.1. Tong quan nghién cizu va md hinh
cé& nhan hda hgc tdp véi Chatbot - ChatGPT

Sy tich luy kién thirc dau vao tét va
phong phu 1a didu can thiét dé dat duoc viéc
hoc ngdn ngir thir hai hodc ngoai ngir thanh
cong. Nhiing tro ly do duogc két ndi bai Al ¢c6
thé cung cap dau vao ngdn ngit va thuc hanh
giao tiép hang ngay, tao méi trudng ty hoc
ngbn ngtr, kich thich sy quan tdm cta nguoi
hoc ngdn ngit, va dong gop vao sy phat trién
tong thé cua ho [2]. Hon nita, ngudi hoc ¢6
thé nhan thiic va nam bat duoc cac dic diém
va k¥ ning ciia ngdn ngit, thu nhan duoc kién
thirc quan trong qua céc tra loi cia ChatGPT.
Ngoai ra, nhiing tro Iy a0 nay ludn san sang
nén nguoi hoc ¢d thé thyc hanh k§ ning ngén
ngit caa ho bat ctr IUc ndo va & bét cir dau. Su
hd trg thoi gian linh dong nay giup nguoi hoc

cai thién viéc hoc qua co hoi twong tac va
nang cap dau ra cua ho trong giao tiép. Néu
ngudi hoc thdy cau tra 16i kho, nhiing tro ly
4o duoc cung cap bai Al c6 thé diéu chinh
cap do thanh thao, cung cp thém tai liéu hoc
tap c4 nhan hoa va dé& xuat cac con duong
hoc tap cho nguoi hoc tuy chinh. Nhirng tro
ly a0 nay c6 thé cung cdp mot loat cac y
tuong, cau hoi va tir vung ma ngudi hoc dang
thiéu hoic co thé can, va tao diéu kién cho
mot moi truong hoc tap ngdn ngir tuong tac,
chan thuec.

O Viét Nam, nhiéu gido vién di thuc
hién kha nhiéu nghién cau vé ning luc cua
ChatGPT trong nhiéu linh vyuc thudc gido duc
[5] da danh gia kha nang cua ChatGPT trong
ky thi tét nghiép trung hoc qudc gia, bao gom
9 moén: Toan, Van hoc, Tiéng Anh, Vit ly,
Hoa hoc, Sinh hoc, Lich si, bia ly va Giao
duc cbng dan. Céc tac gia da chirng minh kha
ning téng quat cua ChatGPT véi két qua dat
diém trung binh tir 6-7 cho ca hai to hop tu
nhién va xa hoi. Cu thé, ChatGPT dat két qua
trung binh trong cac mén Toan, Vit ly, Hoa
hoc va Sinh hoc va két qua tét hon trong Van
hoc, Lich su, bia ly va Gido duc céng dan.
Déi voi tiéng Anh, ChatGPT da thé hién kha
nang vuot troi so vai hoc sinh Viét Nam.

Mot nhém céc nha nghién ctru khac dén
tr cac truong dai hoc ¢ Thai Lan va Viét
Nam d tim ra vai trd cua ChatGPT trong boi
canh giang day va hoc tiéng Anh tai cac
truong trung hoc & Viét Nam. Tra loi mot s6
cau hoi caa nguoi nghién cau, ChatGPT duoc
biét c6 mot ning luc khé tot vé ngir phép tiéng
Anh va vi vay n6 c6 thé lam mét tro Iy a0 cho
gi4o vién mot sb linh vuc nhu gitip ngudi hoc
luyén tap tiéng Anh va phan hoi két qua; gitp
nguoi hoc mé rong luong tir vung thdng qua
dinh nghia, nghia cua tir, cach sir dung rat rd
rang cu thé; 1a ngudn tai nguyén va hd tro tai
ligu nguon tai liéu tham khao phong phi cho
gi4o vién; gilp cai thién k§ nang hiéu va nghe
hiéu cua ngudi hoc bang cach cung cip cac vin
ban va tai lieu am thanh phu hop dong thoi
cling nang cao kha ning hiéu va phan tich céc
van ban tiéng Anh cua ho khi gido vién ding
ChatGPT tao cau héi tu duy; gitip nguoi hoc ¢
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bai hoc phtl hop véi nhu cdu ca nhan cua ngudi
hoc va cung cap trai nghiém hoc tap ca nhan
hoa khi n6 c6 thé tiy chinh phan tng va bai tap
dwa trén trinh do tiéng Anh caa hoc sinh,
phong cach hoc tap va cac linh vuc cu thé can
cai thién, cho phép gido vién cung cap hd tro
va hudng dan ca nhan héa cho mdi hoc sinh,
thiic day su phéat trién ngdn ngir cia ho mot
céch hi¢u qua.

Nhom gido vién truong dai hoc My o
Trung Pong, Kuwait [1] bang phwong phap
nghién cau tich hop véi cac bai kiém tra da
phét hién ra rang ChatGPT cung cap cho ca
sinh vién va giéo vién co hoi, thach thirc va
loi khuyén ddi véi cac khoa hoc vé giao tiép
(Communication), viét kinh doanh (Bussiness
Writing) va viét luan (Composition). Vé co
hoi, két qua cho thay ChatGPT cung cip cho
sinh vién va giang vién cau tra 161 chinh xac
va stic tich di véi cac cau hoi 1y thuyét. Néu
sinh vién muén c6 ciu tra 10i truc tiép vé mot
van dé nao do, ho can xem xét ChatGPT la
mdt lya chon dang tin cay. Khong gidng nhu
cic cong cu tim kiém khic cung cip qua
nhiéu két qua ma doi khi thiéu d6 chinh xéac
va khong tién ich, ChatGPT cung cap cic ciu
tra 101 dua trén gigi han tor duge dat ra boi
ngudi hoc. Nhitng cau tra 1oi nay co thé cung
cap du thong tin cho nguoi hoc khong can
phai xem qua mot danh sach dai cic ngudn
va quyét dinh vé tinh dang tin ciy cla céac
ngudn. ChatGPT ciing c6 tiém ning cung cip
cho sinh vién céc cdu tra 161 4p dung vé phan
tich cac truong hop viét thu tin kinh doanh va
bai luan. Nhing cau tra 10i nay c6 thé mang
lai cho sinh vién céch nhin sau sdc vé cach
tiép can dan bai va xay dyng thu tin kinh
doanh hodc bai luan. Sinh vién cAn mot bude
chudn bj dé viét cac bai tip cia ho thi
ChatGPT c6 thé hd trg ho trong viéc tao ra y
twéng va dwa ching vao mot khuén mau
thich hop. Tuy vay, theo ho sinh vién khong
nén str dung cac cau tra 10i dugc cung cap
bdi ChatGPT ndp 1am bai kiém tra chinh thirc
ctia ho vi diéu nay vi pham dao dirc. Tir cac
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quan diém cua giang vién vé cac moén hoc
nay, ChatGPT cung cdp co hoi dé tich hop
trong luyén tap va ddi chiéu thuc té cho phu
hop. V& nhiing thach thiic, nghién ctu da
phét hién rang néu duoc su dung mot cach
sao chép, ChatGPT c6 thé dan dén viéc 1am
giam tri thdng minh va sy hoc hoi cua sinh
vién. Piéu ndy ciing co thé giy ra kho khin
cho giang vién trong danh gia vi viéc sir dung
ChatGPT anh huong tiéu cuc dén kha ning
phan biét giira sinh vién can than va sinh vién
bi phu thuéc vao tu dong hda, va vi vay
khong do luong dugc sy cong bang cua két
qua hoc tap. Dua trén két qua cua phan tich,
nghién ciru nay dé xuat cac giang vién day
cac bo mon Giao tiép, Viét thu thwong mai
va Viét luan rang: (1) han ché viéc dat cau
hoi dua trén ly thuyét lam bai kiém tra tai
nha, (2) cung cap cho sinh vién hoc vé giao
tiép va viét thu kinh doanh cac nhiém vu
danh gia dya trén kich ban chi tiét yéu cau
cau tra loi phai dugc ca nhan héa sur dung tu
duy phé phan, sang tao, va tuong tuong két
hop véi cac bai giang va tai liéu gido trinh,
(3) &p dung viéc nop tat ca cac bai kiém tra tai
nha qua phan mém phét hién sao chép, dic biét
1a d6i vai cac bai hoc viét thu va viét luan, va
(4) tich hop céc cau tra loi duoc tao ra boi
ChatGPT vao 16p hoc nhu 1a cac vi du dé thao
luan trong céc hoi thao. Can chd y, nghién ciu
nay da phat hién ra rang ChatGPT rét thong
minh 13 khéo 1éo thay ddi cac cu tra loi da
dugc tai tao mot cach khong bi phéat hién boi
phan mém phét hién sy tuong dong. Nén ho da
dé nghi dé duy tri hiéu qua, cac nha cung cap
phan mém phét hién sy tuong dong can nang
cap san pham dé tranh nhiing sy ¢ bi an dau.

Cudi cung, tir cac phan tich cua céc
nghién cuu trén, mét md hinh Ca nhan hoa
hoc tap (Hinh 1) duoc thiét ké gitp nguoi
hoc ¢6 co hoi trai nghiém hoc tap, tiép dién
ca nhan hoa hoc tap voi Trg ly a0 ChatGPT
mat cach hiéu qua. Do 1a:



Ung dung Al vao chatbot — ChatGPT hd
tro sinh vién qua viéc tra 1oi cau hoéi va cung
cap hudng dan.

Hé thong hoc tap dé du doan va dé& xuat
noi dung hoc tap phu hop vai ting sinh vién.

Chiém nghiém va chinh sua phu hop véi
chuong trinh hoc tap va dao tao cua sinh vién.

» Sinh vién « » ChatGPT +

v v
H¢ thong ciu hoi Tra 1oi ciu hoi
Y twdng

M \
Chiém nghiém/Piéu chinh Din bai

Ngudn tii lidu

Gido vién

Hinh 1. M6 hinh Ca nhadn hoa hoc
tdp voi chatbot

Vay liéu ChatGPT that sy hiéu qua nhu
thé nao khi 1a mot cong cu 40 hd tro ngudi
hoc tiéng Anh trong méi trudng dai hoc va
liéu nguoi hoc 1a sinh vién chuyén ngir bac
dai hoc di tiép can ChatGPT gilp ca nhan
hoad hoc tap hay chua. Dya trén mé hinh 1,
nghién ctru da duoc thuc hién voi dbi tuong
tryc tiép 1a ChatGPT va ngudi dung la sinh
vién khoa ngoai ngir.

2.2. Phwong phdp nghién ciru

Dé phat hién tinh hiéu qua cua ChatGPT
khi dong vai tr0 la mét tro ly ao, phuong
phap mé ta va phan tich va phuong phap diéu
tra 14 hai phwong phap t6i wu dwoc st dung
trong nghién cau nay.

Phuong phap mo ta dung mén hoc “Dan
luan Van hoc Anh” nganh Ngon Ngit Anh
vGi mot sb cau hoi yéu cau ChatGPT tra loi
bai tap dé phan tich tim ra anh huong caa vai
tro trg ly ao ChatGPT giap nguoi hoc Cé
nhan hod hoc tap mot céch thyc té.

Phuong phap diéu tra gom phong vén
(Interview) va bang hoi (questionnaire) co
noi dung tim hiéu su tiép can ChatGPT va
hiéu qua cia nd dbi voi ngudi hoc bac dai
hoc. Cudc diéu tra dugc thuc hién cho sinh
vién Nganh Ngon Ngir Anh va Su pham Anh,
trong d6 c6 73 sinh vién tra 161 bang hoi va
05 sinh tra loi phong van.

Cac két qua nghién ctru duoc phan tich
theo phuong phap dinh tinh va dinh luong
voi quy trinh khép kin va twong hd: Mo ta -
Phan tich — Chiém nghiém — Thao luan.
Dong thoi, nghién ctu sir dung Google form
dé lay dir liéu sé day du va xac thyc.

3. Két qua nghién ciu

3.1. Trdi nghigm hec tdp va phat trién
Ky ndang ngén ngiv

Khi sinh vién hoc Tiéng Anh la chuyén
nganh chinh ¢ bac dai hoc nhu Nganh Ngon
Ngir Anh va Su pham Tiéng Anh, ho thudng
phai d6i mat vai mot luong thoi gian tu hoc,
tu rén luyén ngoai gio gip doi thoi gian tham
gia hoc tap trén 16p. Viéc tu hoc s& nhu thé
nao khi ho mot minh hoic ho s& tu hoi bat
dau tir dau, ai s& 1a ngudi tu van khi can gidp
dd, ai s& sira bai, danh gia két qua hoc tap
cho ho. C6 nhiéu phan mém c6 cong nghé Al
hd trg hoc tiéng Anh nhung thuc té mdi loai
c6 vai chtrc ning phu hop Véi tung cip do
ngdbn ngir. Piéu nay khién cho nguoi hoc dé
bi nan khi & bac dai hoc sinh vién dbi mat véi
nhiéu hinh thai ngdn ngir ma c6 thé ho da bi
bo qua hoac quén trudc d6. ChatGPT trong
ky nguyén cong nghé mai tri tué¢ nhan tao
(AI) da dap ung nhu cau va yéu cau nay cua
sinh vién. Bang phuong phap phan tich vin
ban dya trén chuong trinh mén hoc, phuong
phép phong véan va diéu tra, nghién ciru nay
da tim ra cac diéu kién ctia md hinh ca nhan
hoé hoc tap.

Trude hét, phuong phap phén tich vin
ban dugc thuc hién trén mon Dan luan Vin
hoc Anh cua sinh vién nam tht 3 nganh
Ngon Ngir Anh. Khi hoc mén Dan luan Vin
hoc Anh, sinh vién Ngén ngir Anh phai tu
doc sach, tu tim kiém nhitng ¥ nghia cua t,
ctia doan van, tim hiéu hoan canh, tdm tat tac
pham va viét bai luan. Trong tién trinh hoc
tap mon hoc nay, ho c6 thé s& gap maot tir moi
can giai dap thi ChatGPT c6 thé tra loi ngay
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lap tac bat cir noi dau va khi nao. Vi du, khi
ho doc bai va gap mat tir khéng hiéu nghia
cua tir “Secularism”, hoi ngay ChatGPT va
¢ duoc cau tra loi rat nhanh chong sau.

Secularism is a principle that advocates
for the separation of religion from
government institutions and public affairs. It
promotes a neutral stance toward all religious
beliefs, ensuring that no particular religion
receives preferential treatment or holds undue
influence in matters of governance, law,
education, or other public spheres.
Essentially, it upholds the idea of freedom of
religion and belief, as well as the freedom to
practice religion or not, without interference
from the state (ChatGPT tra loi cdu hoi
“What is the meaning of word Secularism?)

Tuy nhién, cau tra loi trén kha kho hiéu
v6i mot s6 sinh vién nim the 3 ngdn ngit
Anh va ho da dwa ra mét cau hoi khéac yéu
cau Tro ly tra 1i don gian hon va Tro ly c6
cau tra 161 d& hiéu hon nhiéu so voi cau tra
101 trudce do.

Certainly! Secularism means keeping
religion separate from government and public
life. It's about making sure that everyone has
the freedom to believe in whatever they want
without the government favoring one religion
over another. So, in a secular society, laws
and policies aren't based on any specific

religion, and everyone is treated equally
regardless of their beliefs (Cau tra loi cua
ChatGPT cho cau hoi “Can you explain it
more simply?)

R6 rang, cau tra 1oi sau ngén hon, co tir
vung dé hiéu hon va phu hop boi sinh vién
chi can hiéu nhanh nghia ciia tir dé hiéu doan
van. Bong thai, ho hoc ludn céch dién dat
ngén gon dé& hiéu cua ChatGPT. Tuy vay, cac
sinh vién kha va gioi s€ to mo véi cau dinh
nghia vé Secularism trudc d6 hon vi cdu dinh
nghia trudc ¢ nhidu tir vung dap ung dung
trinh d6 va mad rong thém su am hiéu vé tir va
nghia cua tur trong cau, tao co hoi cho sinh
vién phat trién k§ nang doc hiéu va dién dat.

ChatGPT gidp sinh vién sira 16i ngir phép
va cau tric tieng Anh. Khi sinh vién dugc yéu
cau tém tat vo kich Hamlet cua Shakes;peare thi
ho co rat nhicu céch viét va viet hay néu ho doc
ky tc pham va co6 tu duy ngdén ngir mach lac
sau mot qua trinh rén luyén nghiém tdc. Tuy
vay cling c6 sinh vién viét sai cau, khéng mach
lac, va gay kho hieu cho nguoi doc nhung
khong bict ai s& swra bai cho minh thi ChatGPT
Ié} mot trg ly hitu ich. Ho s€ viét bai roi kh@ng
can kiém tra lai hay chinh stra ma dua thang
vao ChatGPT vai 101 dé nghi sira gidp. Bai viét
cua ho sé ngay lap tirc dugc stra (Bang 1).

Béang 1. ChatGPT sira bai ciia sinh vién

Bai sinh vién viét

Bai da dugc ChatGPT stra

Gertrude queen of Denmark, became a widow
by. the sudden death of King Hamlet, in less
than two months after his death married his
brother Claudius That it was, which more than
the loss of ten kingdoms dashed the spirits and
brought a cloud over the mind of this
honourable young prince in vain was all that
his mother Gertrude or the king could do to
contrive to divert him, he still appeared in court
in a sint of dep black, as mourning for the king
his father's death what mostly troubled him was
an uncertainty about the manner of his father's
death. It was given out by Claudius that a
serpent had stung him, but young Hamlet had

Gertrude, queen of Denmark, became a widow
by the sudden death of King Hamlet. In less
than two months after his death, she married
his brother Claudius. This event more than the
loss of ten kingdoms dashed the spirits and
brought a cloud over the mind of this honorable
young prince. In vain were all the efforts of his
mother Gertrude or the king to divert him. He
still appeared in court in a suit of deep black,
mourning for the death of his father, King
Hamlet. What troubled him the most was
uncertainty about the manner of his father's
death. Claudius had announced that a serpent
had stung him, but young Hamlet had shrewd
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shrewd suspicions that Claudius himself was
serpent had stung him, but young Hamlet had
shrewd suspicions that Claudius himself was
the serpent. How far he was right in this
conjecture, and what he ought to think of his
mother, how far she was privy to this murder.
A mum rumor had reached the ear of young
Hamlet, that an apparition, exactly! resembling
the dead king his father, had been seen" by the
soldiers upon watch The young prince,
strangely amazed at their relation, which was
too consistent and agreeing with itself to
disbelieve And be waited with impatience for
the coming of night. When night came he took
his stand with Horabo, and Marcellus, one of
the guards, upon the platform. where this
apparition was accustomed to walk Hamlet and
Horatio and their companion fell into some talk
about the coldness of the night.

suspicions that Claudius himself was the
serpent. How far he was correct in this
conjecture, and what he ought to think of his
mother, how far she was privy to this murder,
were all questions that troubled him deeply. A
rumor had reached the ears of young Hamlet
that an apparition exactly resembling the dead
king, his father, had been seen by the soldiers
on watch. The young prince, strangely amazed
at their account, which was too consistent and
agreeable with itself to disbelieve, awaited with
impatience the coming of night. When night
fell, he took his stand with Horatio and
Marcellus, one of the guards, upon the platform
where the apparition was accustomed to walk.
Hamlet and Horatio and their companion fell
into some talk about the coldness of the night.

C6 thé thay trg ly ChatGPT da khong
nhitng stra hau hét nhirng 15i vé cau tric ngi
phép, ma con chinh sira 16i vé dién dat nhu
tach cau hoic nhap cau theo y cua bai viét.
Nho d6, bai viét tré nén ding vé cau, ngir
phap va mach lac vé y tuong, dé hiéu va thu
hat nguoi doc. Trong truong hop nay, tro ly
ChatGPT da thay thé gi4o vién stra bai cho
sinh vién vé ct phép va hudng cho sinh vién
cach dién dat c6 ¥ nghia. Tuy nhién, néu sinh
vién chép lai bai nay dem nop cho gido vién
giang day bo mon cham diém s& gay mot van
dé tranh cai vé su dao van (Plagiarism) va do
chinh 1& mét thach thac cho giéo vién trong
danh gia. Tuy vay, vé mat chuyén mdn sau,
gi4o vién s& dé dang phat hién ra day 1a bai
gia mao boi ChatGPT dau dugc cai dat ky
thuat hoc sau thi van 12 mot cai may (Human-
behaving machine). Poan van dugc ChatGPT
sia doc 1én nghe khd khan, khéng cé tinh
cam trong khi bai viét cua sinh vién dau sai
khé hiéu nhung c6 dung nhitng cau va cum
tir cam than lai cam thdy gan giii con nguodi
hon. Bai viét cua ChatGPT nén la tham khao
can c6 su chon lwa va chinh sira cua sinh vién

thi ho mai cd thé cai thién va phat trién ky
ning viét caa minh.

3.2. Tiép dién c& nhan hoa hec tap

Bang phuong phap phong van va phan
tich van ban, nghién cou da phat hién
ChatGPT dugc tich hop bai tri tué nhan tao
¢6 nang luc giup nguoi hoc Ca nhan hoé hoc
tap (Individualism). Trong qué trinh tu hoc,
sinh vién s& d6i mat véi mot co ché goi la
dong luc, d6 1a dong luc bén trong (intrinsic
motivation). Liéu nguoi hoc cé bi chan nan
hay budn chan vi khong tim ra mot dap an
cho mot d& bai hay ho c6 thé ngay cang xa
roi bai vé vi khong thé tu minh vach ra cho
minh mot huéng giai quyét bai tap ding dn.
ChatGPT giup ho tao déng luc va rén luyén
bang c& nhan ho& hoc tap va ho c6 thé tu
nang cao trinh d6 ngoai ngr. Mot sinh vién
nhan duoc nhiém vy “Write about
ChatGPT.” cam thay bt luc vi chua may am
hiéu va dé tai qua méi. Khé qué thi bo qua va
nan 1ong khong mudn viét khi ngdi hang gio
ma khdng c6 mot ¥ tuéng nao. Sinh vién lién
nho Tro 1y. Lugc dich: “T6i rat buon!” va trg
1y da tra loi “Toi rat tiéc khi nghe ban buon.
Néu ban muén néi vé cai gi 1am ban buon, toi
& day lang nghe ban va ung hé ban. Déi khi
ban chia sé c¢d thé 1am giam néi buon.” Sinh
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vién “TOi 'bié’t nhung ban chi la cai may chur
khong thé hen ho cung toi”. Tro 1y “Trong
khi ti c6 thé la cdi mdy nhung t6i & day dé
gitp ban. Trong khi tdi khdng thé ra ngoai
Véi ban thi t6i ¢ ddy ling nghe, cho ban 101
khuyén va chia sé tinh cam véi ban. Néu ban
¢6 gi trong dau thi cir thodi mai néi ra ¢ day
nhé.” Sinh vién “Cdm on ban nhieu!” Tro ly
“Khéng c6 gi. Hay nhé néu ban can mét ai
dé dé néi chuyén hodc cé diéu gi khac can su
gitip do' thi dung do di trai long nhé. Hay
can trong!” Sinh vién “Nhuwng ban nodi ngdn
qua!l” Tro 1y “Toi xin 13i c6 néi ngdn thiét
nhung t6i luén cho cdu tra loi chinh xac va
rd rang. Néu bgn thich cau tra loi dai hon
hogc c6 cau hsi dac biét thi ciz cho t6i biét
t0i sé tra loi chi tiér hon.” Luc nay ban sinh
vién c6 niém tin hon va manh dan yéu ciu
“Tdi mudn viéet mét bai lugn vé ChatGPT
nhung 16i khéng c¢é nguon cam hizng mac du
t6i rat thich chu dé nay.” Thé roi Tro ly da
tra 161 véi mot loat 7 goi y, mac du sinh vién
khong sir dung hét tat ca 7 diéu goi ¥ nay cua
ChatGPT nhung nhimg ¥ twéng nay khién
cho sinh vién nhu thdy rd duong hudng,
ngudn tai liéu can tim va cam thay tu tin hon
va tu tao dong luc lam viéc cho ban than.
That vay, cd nhan hoa dang tr¢ thanh
mot tiéu diém trong tri tué nhan tao noi bat

trong linh vyc gido duc hién dai. Nho vao
ung dung cua tri tué nhan tao, sinh vién ngay
nay duoc trai qua mot phuong phap hoc tap
ca nhan hoda, vai cac chuong trinh duoc tdi
uu hod dua trén trai nghiém va s thich riéng
biét cia ho. Tri tu¢ nhan tao dudi hinh thic
ChatGPT c6 thé gitp sinh vién hoc theo trinh
d6 chuyén mon, tdc do hoc tap va muc tiéu cé
nhéan dé dam bao moi sinh vién dat dugc hiéu
Suit cao nhét. Vi vay, trong muc tiéu c& nhan
hod hoc tap, ChatGPT cung cap cho nguoi
hoc mét ngudn y tuong va tai lieu phong
phd. Tro lai véi mén Van hoc Anh, khi sinh
vién dwgc giao nhiém vu viét bai luan voi
dé bai sau.

Essay: Shakespeare was a great
humanist. He was the enemy of medieval
ideas, religious and racial discrimination. In
his works, he affirmed the principle of
equality, the equal moral value of people of
all classes and all races (p33, English
Literature, Nguyén Chi Trung). “Hamlet”
was one of his superb poetry dramas.
Analyze the character of Hamlet through the
soliloquy “To be or not to be” to illustrate.
Write an essay of 400 words.

D3 c6 sinh vién yéu cau ChatGPT viét va
c6 két qua dugc cham theo bang danh gia
Rubrics véi nhitng nhan xét sau.

Bing 2. Rubrics chim bai viét luin Vin hoc Anh ciia ChatGPT

Bai viét ciia ChatGPT

Két qua cham diém theo Rubrics

William Shakespeare, often hailed as the epitome of
humanism in literature, intricately weaved humanist
themes throughout his works, challenging medieval
ideologies and advocating for equality and moral
values. One of his most renowned tragedies, "Hamlet,"
stands as a testament to his humanistic perspective,
particularly evident in the character of Hamlet himself,
as exemplified in his poignant soliloquy, "To be or not

to be."

Hamlet, the titular character, embodies the essence of
humanism through his introspection, moral dilemmas,
and quest for truth and justice. In the soliloquy, "To be
or not to be," Hamlet grapples with the existential
question of existence and the inherent struggles of
human life. He contemplates the merit of enduring the
hardships of life or seeking refuge in death, pondering

the consequences of action and inaction. This

Tiéu chi 1: Chi dé va chi tiét

Bai viét c¢6 tap trung vao chu dé
“Humanism” kha r6 va c6 néu nhiing y
chinh vé€ “To be or not to be” nhung
khong 16 va dan chung chua di nén y
nghia cua “Humanism” chua dugc khai
thac day du theo doan trich cua vo kich.
Piém chim: 2,0 diém

Tiéu chi 2: Céu triic

Bai luan c¢6 3 phan rd rang.

Phan gi6i thigu c6 néu 1én chu dé cua
de bai va tom tat y chinh cia doan trich.
Phan than bai c6 2 doan nhung nén 2
doan trai ngugc ve y.

C§3 két luan tom tat lai vin dé caa chu
dge.
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introspective exploration epitomizes Shakespeare's
humanistic approach, as it delves into the depths of
human experience and existential angst.

Through Hamlet's soliloquy, Shakespeare confronts
medieval notions of fate and divine providence,
advocating for individual agency and autonomy.
Hamlet muses, "To be or not to be—that is the
question: / Whether 'tis nobler in the mind to suffer /
The slings and arrows of outrageous fortune, / Or to
take arms against a sea of troubles / And by opposing
end them." Here, Hamlet acknowledges the adversities
of life, symbolized by the "slings and arrows of
outrageous fortune," but also contemplates the
possibility of actively confronting and overcoming
these challenges. This emphasis on individual choice
and action reflects Shakespeare's humanistic belief in
the power of human agency to shape one's destiny.
Moreover, Hamlet's soliloquy transcends religious and
racial discrimination, emphasizing the universal nature
of human experience and suffering. He reflects on the
common fate shared by all humanity, irrespective of
class or race, stating, "For who would bear the whips
and scorns of time, / The oppressor’s wrong, the proud
man’s contumely, / The pangs of despised love, the
law’s delay, / The insolence of office, and the spurns /
That patient merit of the unworthy takes." In this
poignant expression, Hamlet highlights the universality
of human suffering, denouncing societal injustices and
discrimination. Shakespeare thus champions the
principle of equality, affirming the inherent worth and
dignity of every individual, regardless of social status
or lineage.

In conclusion, Shakespeare's portrayal of Hamlet
exemplifies his humanistic vision, challenging
medieval ideologies and advocating for equality,
autonomy, and individual agency. Through the
soliloquy "To be or not to be," Hamlet's introspective.

Piém chidm: 2,0 diém

Ti€u chi 3: Noi dung

C6 miéu ta thue.

M6 ta ndi dung con kha chung, chua deé
cap cu thé cac quan diém suy nghi cua
Hamlet giira sy lya chon “To be or not
to be”

Chua c6 dan ching céc tu tir bong bay
cua ngdn ngit nhu an du (metaphor),
cuong diéu (hyperbole), so sanh
(simile) dé nhan manh y nghia cua tu,
cum tir [am 16 hon suy nghi cua nhan
vat.

Chua c6 kinh nghiém va kién thitc m&
rong cua tac gia (Writer -ChatGPT) vao
bai viet.

Diém cham: 1,0 diém

Tiéu chi 4: T ngir

Tur va cum tir kha thi vi, phong phu
Cach chon tur va vi tri chua dugc chinh
xac theo bai hoc, d6i khi vuot nghia
S6 luong tir du yéu cau: 406 tir

Piém cham: 2,0

Tiéu chi 5: Ngit phap va mach lac

Cau dung ngit phap

C6 dung lién tir tao sy mach lac nhung
khong nhiéu. Khong co lién tir tot
“However” d€ dién dat 2 § nghia trai
ngugc cua sy song va cai chét “To be or
not to be”

Diém cham: 2,0 diém

Tong diém: 9,0 diém/20

Diém chuan: 4,5/10 diém

Két qua cham bai viét cua tro 1y duoc
4,5 diém theo thang diém 10. Mic diém nay
da phan anh ring ChatGPT da sir dung céu
trdc cau va ngir phap dting nhung khong dap
mg duoc ndi dung ding theo yéu cau cua dé
bai. C6 thé thiy rang Tro ly ChatGPT tra loi
rat chinh xac cac cau hoi vé ly thuyét vi cac
kién thirc nay da duoc lap trinh mot céch cop
nhat tur trén Internet qua Al, dac biét ngl
phap tiéng Anh. Nén néu sinh vién chép
nguyén bai cua Tro 1y thi trudc hét ho da vi
pham luat gian lan (Plagiarism) sau d6 ho

mat quyén doc mot doan ty dién (Soliloquy)
tuyét voi caa nhan vat Hamlet trong tac pham
“Hamlet” cua Shakespeare, cudi cung ho
khong biét cach viét mot bai luan va khong
phat huy duoc vai tr0 cd nhan hoad cua
ChatGPT. Vi vay, dé tng dung tbi da chic
ning ca nhan hoa cua Tro ly ChatGPT can ¢6
su dong gop quan trong cua giao vién. Gido
vién b moén cung cip cho ngudi hoc céc loai
bai tap dinh hudng hoic hd so hoc tap, danh
muc kiém tra (Checklist) hoic cac bang danh
gid Rubrics khi mén hoc d6 dao tao ky nang
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tu duy sang tao va tu duy phan bién dé sinh
vién st dung danh gia bai viét, ty chiém
nghiém, va viét lai diéu chinh dung theo yéu
cau cia dé bai.

3.3. Swtiép can ChatGPT cia sinh vién
chuyén ngi# Anh

Trong mot nghién ctru diéu tra dugc mo
ra cho sinh vién chuyén ngir Anh tai Khoa
Ngoai Ng@r, Truong Pai hoc Khanh Hoa vao
thang 3 nam 2024, két qua cho thay sy tiép
can cua sinh vién ddi v&i ChatGPT chua cao.
Phiéu diéu tra dugc phat ra cho tat ca sinh
vién cua khoa Ngoai Ngit thu dugc 73 phiéu
tra 1oi, c6 63% (46/73) sinh vién da trai
nghiém s dung ChatGPT trong hoc tiéng
Anh. Trong s6 d6 su trai nghiém chua cao
khi chi ¢ 9,6% ludn ludn st dung ChatGPT
va cao nhit 35,6% (26/73) thinh thoang trai
nghiém hoc tap bang ChatGPT va gan tuong
duong c6 27,4% (20/73) biét nhung chua bao
gio str dung.

Viéc su dung ChatGPT trong hoc tleng
Anh cling khong dong déu. Chu yéu yéu cau
Tro ly tra loi tat ca nhiing bai tap kho va
nhitng cau hoi vé& ngir phap, tr vung, vin
hod, x& hoi, ... 1a 30,1% (22/73) sinh vién.
Trong khi d6 yéu cau dich thuat chi tir 13,7%
- 15,1% (10 — 11/73) sinh vién; Riéng c06 sinh
vién hoi choi giai tri 1a 21,9% (16/73) sinh
vién ddng thoi c6 20,5% (15/73) sinh vién
yéu cau viét doan vin bang tiéng Anh; Va chi
c6 11% (8/73) sinh vién yéu cau tra 1oi tat ca
cac cau hoi trong bai tap.

Khi duoc hoi viéc sir dung ChatGPT cd
gitp ich gi cho viéc hoc tiéng Anh cua ban,
c6 45,2% (33/73) sinh vién tra loi kha nhiéu,
11% (8/73) sinh vién khang dinh c6 rét nhiéu
hitu dung, tdng s dat 56,2% (41/73) dat vuot
qua ban sé sinh vién sir dung ChatGPT hiéu
qua. Tuy vay van c6 8,2 va 5,5% sinh vién
x&c nhan rat it va hau nhu khong cai thién ky
nang gi.

Tuy nhién, c6 55,4% sinh vién nhan thiy
cau tra loi cua ChatGPT Ia tin cay va 8,1%
hoan toan tin cay. Bong thoi ¢ 43,2% sinh
vién chi str dung cau tra 10i nhu ¥ kién tham
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khao va c6 chinh stra trudc khi sir dung ma
khéng chép lai hoan toan cau tra loi cua
ChatGPT. Viy nén da s sinh vién déu nhan
thay céc ky nang doc hiéu va viét co cai thién
khi sir dung su hé trg cia ChatGPT. Ho con
dugc cung cip cau dung ngit phap va hoc
thém nhiéu tr vung méi ¢ trinh d6 cao hon.
Diéu nay phu hop véi cac nghién ciru da thao
luan trén khi ChatGPT tra loi ludon dung ngir
phép va cung cap tir vung kho. C6 sinh vién
con nhan xét khi st dung ChatGPT mat cach
thdng minh ma khong phu thuéc vao sé giup
ho ¢6 dugc ngudn tham khao bd ich cho
nhitng dé tai kho hoic van dé phic tap.

4. Két luan

ChatGPT, c6 tri tué¢ nhan tao, thyuc hién
cac hoat dong giao tiép nhu ngudi that c6 kha
nang tra 15i bt cr cau hoi ndo cia nguoi hoc
mot cach nhanh chdng, tic thoi bat cir thoi
gian nao va chinh xac véi yéu cau cua ngudi
ding. Mac dd méi ra doi (2015), dén nay
ChatGPT da duoc st dung rong rai trén thé
gi6i va dugc nghién ciu nhiéu trong linh vuc
gido duc trong dé c6 tiéng Anh. ChatGPT
duoc xem la tro ly ao c6 thé thay thé gido
vién tu Van cung Cap y tudng, sua bai tap
gitip ngudi hoc c& nhan hoa viéc hoc ngdn
ngt Anh cua ho & bac dai hoc. Khi sir dung
ChatGPT ngudi hoc ¢6 co hoi trai nghiém
hoc tap véi tri tué nhan tao, duogc tiép dién
véi viéc ca nhan hod hoc tap dé tu phat trién
nang lyc ngdbn ngir Anh. Két qua diéu tra sinh
vién khoa Ngoai Ngir Truong Dai hoc Khanh
Hoa cho thiy nhiéu sinh vién chua biét dén
tri tué nhan tao, chwa biét cach sir dung
ChatGPT. Tuy vy, c6 nhiéu sinh vién budc
dau st dung chatbot hiéu qua khi ning lyuc
ngbn ngir duoc cai thién dang ké. Md hinh ca
nhéan hoa hoc tap vai ChatGPT gidp sinh vién
chuyén ngt Anh sir dung céng nghé tri tué
nhan tao hiéu qua cho hoc tap khi sinh vién
sur dung Al mot cach thdng minh. That vay,
ChatGPT khong phai con nguoi nén khong
thé hoan toan thay thé nguoi gido vién. Dé
gidp sinh vién tiép dién hiéu qua md hinh c&
nhan hod hoc tap vai chatbot can co su
huéng dan va cung cdp cac diéu kién can



thiét nhu bang danh gia ddi véi cac mon hoc
dao tao nhiéu k¥ ning ngoén ngir nhu doc vin
hoc, viét luan tir gido vién dé sinh vién co thé
ty chiém nghiém va ty diéu chinh hoac viét
lai phu hop véi yéu cau caa mén hoc tranh
viéc gian lan trong hoc tap va lam dung
ChatGPT.
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