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TOM TAT: Trong béi canh cuée Cach mang Cong nghiép 4.0,
nang hee s6 dong vai tro then chot givip cd nhan thich nghi véi xa
héi s6. Viéc ndng cao nang lyc $6 cia moi cong ddn, dac biét la
sinh vién nguon nhan lyc ké cdn trong twong lai gan la rat quan
trong. Sinh vién dai hoc, trong boi canh chuyén doi sé gido duc,
nhat thiét phai sé hitu NLS dé cé the? hoc tdp va lam viéc trong
méi trwong gido duc md va toan cdu hién nay. Bang phwong
phap nghién ciru Iy ludn, phan tich, bai viét da tong quan mot so
nghién ciru vé nang liec s6, cau triic khung ndng lyec s0 va trén co
s6 viéc khdo sat danh gid thiee trang ndng lwc s6 ¢ 2 nhém ndng
lyc cia sinh vién Truwong Dai hoc Khanh Hoa. Bai viét dé xuat
mét s6 gidi phdp nham trang bi va ndng cao nang luc thong tin
s6 cho sinh vién truong Pai hoc Khanh Hoa. Co s6 ndy ciing c6
thé ding tham khao dé xdy dung khung nang lwc sé phit hop véi
sinh vién truong Pai hoc Khanh Hod trong cdc nghién ciru tiép
theo trong tuong lai.

ABSTRACT: In the context of the 4.0 Industrial Revolution,
digital competency play a key role in helping individuals adapt to
the digital society. It is very important to improve the digital
capacity of each citizen, especially students - the next human
resource in the near future. University students, in the context of
digital transformation in education, must possess knowledge
resources to be able to study and work in today's open and global
educational environment. Using theoretical and analytical
research methods, the article has reviewed a number of studies
on digital competencies, the structure of the digital competency
framework and based on the survey and assessment of the current
status of digital competencies in 2 competency groups. of
students at Khanh Hoa University. This article proposes some
solutions to equip and improve digital information capacity for
students at Khanh Hoa University. This basis can also be used as
a reference to build a digital competency framework suitable for
Khanh Hoa University students in future research.

1. Gi6i thiéu van dé nghién cieu

dang tiép can cong nghé, khai thac théng tin,
giao tiep va hoc tap hi¢u qua trong mdi truong

Cuoc Céach mang Cong nghiép 4.0 dang
didn ra manh mé trén toan thé gisi voi su
bung n6 cua céng nghé sé. Piéu nay dan dén
nhiéu sy thay doi I6n ca vé kinh té 1an xa hoi.
Chinh vi vay, néng luc s6 (NLS) duoc coi la
ky nang thlet yeu glup con nguol thich ung
véi xa hoi sb. Cac ca nhan co NLS tét s& dé
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s6. Pé dao tao ra ngudn nhan luc chat luong
cao, ¢6 NLS phu hop, ¢6 kha nang thich tng va
lam chu cdng nghé, tham gia tich cuc vao qué
trinh chuyén d6i s6 va linh hoat truéc moi bién
d6i cua thi trudng lao dong, trudc tién can y
thirc rd tim quan trong cia NLS ddi véi sinh
vién. NLS dugc coi 1a nang luc quan trong cho



sinh vién trong ky nguyén sé, tuy nhién
NLS vin con 1a mot khéai niém tuong doi
méi méva chua duoc nhiéu nguoi biét
dén ¢ Viét Nam. Trong béi canh phuc hoi
kinh té sau dai dich, voi nhu cau tat yéu caa
viéc chuyén ddi s6 & moi mat doi séng xa
hoi, NLS hién da tré thanh mot tiéu chi
quan trong hang dau ddi véi ngudn nhan
lyc tré. Chuan bj cho sinh vién mot nén
tang NLS dé ho séng, hoc tap, 1am viéc, két
ndi va thuc hién vai tro la cong dan sb ¢
trach nhiém 1a yéu cau cip thiét hién nay.
Cac cdng trinh nghién ctu da khang dinh
NLS 14 mét trong nhitng yéu té sin sang
quan trong [4], 1a yéu t6 quan trong du bao
thanh céng trong hoc tap [5], la yéu té hang
dau ddi véi viéc duy tri hoc tap va két qua
hoc tap dau ra cua sinh vién trong moi
truong hoc tap s6 [6]. S¢ hitu NLS tét gitp
sinh vién c6 kha nang tham gia va thanh
cong trong moi truong hoc tap truc tuyén,
xt ly tét cac tinh hudng phéi hop 1am viéc
trong moi truong sé. Khong chi vay, NLS
duoc xem 1a diéu kién tién quyét dé co thé
hoc tap va lam viéc trong moi truong gido
duc mo va toan cau hién nay [3]. Dé co thé
phat trién NLS cho sinh vién, viéc xac dinh
khai niém NLS va céac thanh t caa NLS thé
hién qua khung NLS la yéu té quan trong
dau tién. Tuy nhién, cho dén hién tai
Truong Pai hoc Khanh Hoa van chua c6
nghién cutu nao khao sat va danh gia mot
cach day du vé niang luc s cua sinh vién.
Chinh vi thé, viéc tién hanh nghién cau nay
la cap thiét, nham lam rd thuc trang dé tur
d6 dé xuat cac giai phap nang cao nang luc
s6 cua sinh vién, huéng téi muc tiéu xay
dung khung ning luc s6 phu hop cho sinh

vién Truong Pai hoc Khanh Hoa trong
tuong lai.

2. Co s& ly thuyét va phwong phap
nghién céu

2.1. Co'so Iy thuyét

a) Khai ni¢m nang lyc so

C6 nhiéu phat biéu khac nhau vé khai
niém ning luc s, mdi khai niém co mot
nghia riéng phu hop voi muyc tiéu riéng, tuy
thudc vao phuong phap tiép can nhu “Ndng
luc s6 (NLS) 1a khd nang hiéu va sir dung
théng tin dwdi nhiéu d@inh dang khac nhau tir
nhiéu nguon khdc nhau, dugt hién th; qua
may tinh” [7]; “Nang luc s6 la kha nang truy
cdp, quan 1y, hiéu, két hop, giao tiép, danh
gid va sang tqo thong tin mot cach an toan va
phu hop thong qua cong nghé s6 dé phuc vu
cho cdc cong viéc tir don gian dén phirc tap
cing nhw khoi nghi¢p” [9]... Tuy nhién,
ching déu dé cap dén ki ning, ning lyc
trong cac linh vyc khac nhau nhu truyén
thong va thong tin, cong nghé, khoa hoc...
Nhu vay, c6 thé hiéu nang lyc sb 1a kha nang
can thiét dé st dung cong nghé ki thuét sé
mot cach an toan, hiéu qua trong nhiéu hoat
dong khac nhau nhu gido duc, viéc lam va
cudc sdng hang ngay. Céc kha ning nay bao
gom kha ning truy cap, quan li, danh gia, két
ndi va séng tao thong tin.

b) Khung ning lyc s DigComp cua
chau Au
Khung ning lyc s6 ciia Chau Au [8] véi

05 linh vuc ning luc, 21 nang lyc thanh phan
duogc mo ta nhu sau:

Bang 1. CAu tric ning lwc s6 ciia khung DigComp

STT Thanh t6 ning lyc s6

Biéu hién/Chi so

- Luét, tim kiém va loc dit liéu, thong tin va cac ndi dung
1 Nang lyc thong tin va dit liéu - Danh gia dit liu, thong tin va cac ndi dung )
- Quan ly dir liéu, théng tin va cac ndi dung sd.

- Tuong tac thong qua cong nghé sd

2 Giao tiép va cong tac

- Chia sé thong qua cong nghé s6
- Tham gia vao quyén cong dan théng qua cong nghé sb

- Cong tac trong cong viée thong qua cong nghé sb
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- Quy tic g Xir qua mang
- Quan ly danh tinh s6

- Phat trién ndi dung so

3 Sang tao ndi dung sd

- Két hop va tai tao ndi dung sb
- Ban quyén va gidy phép
- Lép trinh

- Bao vé cac thiét bi

4 An toan

- Bao v¢ dir li€u ca nhan va quyén riéng tu

- Bao v¢ stc khoé va hanh phuc
- Bao v€ méi truong

- Giai quyét cac van dé ky thuat

5 Giai quyét van dé

- Nhan dién nhu cau va dap Gng cong nghé
- Str dung cong nghé s6 mot cach sang tao

- Nhan dién khoang tréng nang luc s6.

Khung DigComp la mot khung NLS r6
rang dé hinh thanh cac mirc d6 thanh thao, c6
chi dan rd rang, huéng dan sir dung va gilp
cac co so gido duc dai hoc c6 thé tir d6 phat
trién cac bo cong cu khao sat va danh gia
NLS, tién toi xay dyng céc giai phap phi hop
dé phét trién NLS cho sinh vién dai hoc tai
Viét Nam noi chung va sinh vién truong Dai
hoc Khanh hoa ndi riéng.

¢) Khung tham chiéu toan cau vé& ning
luc s6 DLGF (Digital Literacy Global
Framework) caia UNESCO

Nim 2018, UNESCO di tién hanh
nghién ctu thyc nghiém dé danh gia 47
khung NLS cua cac qudc gia da dang vé mat
kinh té tai cac chau luc con lai, d6i sanh cac
khung nay véi khung DigComp cua chau Au
va két luan rang tit ca cac niang luc duoc mo
ta trong 47 khung NLS nay déu c6 thé duoc

anh xa toi khung DigComp. Tur d6, UNESCO
théng nhat bd sung vao khung DigComp mét
s6 nang luc dé xdy dung nén khung tham
chiéu toan cau DLGF [9] gom: (0) Van hanh
thiét bi va phan mém va (6) Nang lyc lién
quan dén nghé nghiép va bd sung vao ning
lyc (5) Giai quyét van dé mot nang luc vé tu
duy tinh toan. Nhu vy, vé& co ban, khung
NLS toan cau DLGF la tuwong dong véi
khung DigComp ctia chau Au.

d) Nghién ciu vé khung ning luc s6 ¢
Viét Nam

Hién nay, cac truong dai hoc tai Viét
Nam di c6 nhitng nghién ciru dé danh gia vé
NLS cho sinh vién [1], trong d6 tac gia dé
Xuit mo hinh khung ning luc s6 gdm 7 nhém
nang lyc cho sinh vién Truong Pai hoc Khoa
hoc X& hoi va Nhan vin, Pai hoc Quéc gia
Ha Noi nhu sau:

Bing 2. Mb ta nhém niing luc sé cho sinh vién [1]

STT Nhom nang lyc

Nang lyc cu thé

Van hanh thiét bi .
1 j va * -Van hanh thiét bi s
L a - Van hanh phan mém va dich vu so
phan mém
Khai thac théng tin Xac dl.r;lh nhlf N thong tin
2 e 1 - Tim ki€m thong tin
va di liéu

- DBanh gia thong tin
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- Quan ly va luu trir thong tin
- Stt dung va phan phoi thong tin

- Giao ti€p, nhan thirc cac chuan myc hanh vi, hi€u cong
chung (thau cam )

Giao tiép vahgp - Tham gia hiéu qua cong ddng nhom/dién dan truc tuyén
tac trong moi - Thyuc hanh quyén va dich vu cong qua nén tang sd

truong so - Ung XU trén moi trudng mang theo chuin muc dao dirc va
phap luat
- Cong tac trong cong viée thong qua cong nghé sb
- Kiém soat ddu chéan s6

An toan va - Bao vé danh tinh sb va quyén riéng tu

an ninh s - Duy tri an sinh s6 (c4n bang sb,nhan biét rui ro)

- Bao v¢€ mdi truong trong qua trinh st dung thiét bi va dich vu s6

Sang tao ndi

- Thyc hanh tu duy q5i moi sang tao trong xay dung ndi dung sb
- Tao 1ap ndi dung s6 (cong cu va phuong phap) i
- Ap dung cac co s phap ly trong xay dung, phat trién va s dung

dung so ndi dung so
- Tham gia vao qua trinh xay dung, phat trién tng dung trén nén
tang sO
o - Nhan biét xu thé va co hoi cta dao tao truc tuyén
Hoc tap va phat

- Hoc tap sb (cong cu va phuong phap)

trién k¥ nang so

- Truy cdp mé& dén ngudn tai nguyén hoc tap

St dung nang
7 luc sb
cho nghé nghiép

- Sir sung cong nghé s6 dic thu cho cong viée
- Nhan biét va danh gia ndi dung va dir liéu dac thu
- St dung cong nghé vao khdi nghiép

Truong Pai hoc Khanh Hoa cé thé tham
khao cac khung NLS trén dé dua ra khung
NLS cho sinh vién cua truong. Theo [2], viéc
xay dung khung NLS khong nén tién hanh tir
dau, ma nén tham chiéu cac khung NLS di
co, tir d6 lua chon, van dung phu hop vao
diéu kién cu thé tai truong. Ly do la cac
khung nay da c6 thoi gian nghién cau, thu
nghiém, tiép nhan cac phan hoi tir thuc tién
va duoc diéu diéu chinh lién tuc dé phu hop
vé6i thuc tién trién khai va sy phat trién nhanh
chéng cua cdng nghé. Néu lya chon xay dung
lai tir ddu khung NLS méi, truong sé ton rat
nhiéu thoi gian, cong stc, va diéu nay la hét
suc lang phi khi ma cac khung NLS hién cé
cho phép bét ky c& nhan hay té chirc nao co
thé tham khao va tuy chinh.

Viéc nghién ciru khung ning luc sé va
xay dung chwong trinh dio tao ning luc s6
cho sinh vién truong Pai hoc Khanh Hoa la

1a co s dé nang cao nhan thic cho sinh vién
vé ning luc sd, qua d6 sinh vién s& chu dong
tan dung cac co hoi hoc tap, trao ddi, chu
dong ty hoan thién ban than dé c6 duoc NLS
tot hon. Sinh vién c6 nang lyc ty bdo vé va
phat trién sirc khoé thé chat, tinh than trong
hoc tap va sinh hoat trong thoi dai chuyén do6i
s6. Gitp nang cao chat luong dao tao va gop
phan ddy manh hé sinh thai chuyén déi s6
cua nha trudng.

2.3. Phwong phdp nghién ciru
2.3.1. Phuwong phadp nghién ciru dinh tinh

Bai viét tap hop cac tai liéu lién quan
dén ning luc s6 & cac co s6 gi4o duc dai hoc,
céc bai viét cuia cac nha nghién ctu trong va
ngodi nudc. Trén co s d6 phan tich, tong
hop danh gia dé dé xuat cac giai phép nang
cao ning luc thdng tin s cho sinh vién
truong Pai hoc Khanh Hoa.
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2.3.2. Phuong phap nghién cuu dinh lirong

Bai viét s dung bang hoi truc tuyén
(MS Form) dé thu thap thdng tin tir 200 sinh
vién ¢ hai nhém nang lyc 1a van hanh thiét bi
va phan mém, ning lyuc khai thac théng tin va
dir liéu. Vi day la hai nhom nang lyc nong
cot hudng dén ky niang s dung céng nghé
cho sinh vién, xay dung giai phap dua trén 2
nhém nang lyc nay s€ gilp sinh vién co ky
nang st dung cong ngh¢, van dung cdng nghé¢
trong hoc tap va cudc SOng Trong d6 Khoa
Du lich chiém 57% s sinh vién duoc khao
sat; Khoa Ngoai ngir 11,5 %; Khoa Khoa hoc
Xa hoc va nhan van 17%; Khoa Khoa hoc tu
nhién va cong nghé 11,5 %, Khoa Su pham
3%. Két qua khao sat dugc xir ly bang cong
cu théng ke toan hoc trén MS Excel.

3. Két qua va ban luan

3.1. Két qua khdo sdt nhém néing luc
v@n hanh thiét bj va phan mém

Két qua khao sét cho thay ning luc & 2
nhom khao sat cua sinh vién truong Pai hoc
Khéanh Hoa nhin chung van chua dap ung
duoc mot s6 cac tiéu chi can thiét vé NLS
cua sinh vién trong thoi dai CDS hi¢n nay,
Nhirng néi dung nhu: “Gidi quyét cac vdn dé
ky thudt gap phai trong qua trinh si dung
cac céng cu S, phan mémfing dung”,
chiém ti 1&6 kh& cao & muc chua thanh thao
(40%). V6i nodi dung “Swur dung cac cong cu
va phan mém hoc tdp truc tuyén ” thi hau sinh
vién chi st dung ¢ muc do co ban ( 62,8%).
O murc do trung binh sinh vién thanh thao &
noi dung “Liét k&, mé ta va sir dung dwroc cac
phan mém ung dung vin phong phé
bién”(25,5%). O mirc d6 nang cao, voi noi
dung “Chon loc, tham khdo cac ngusn thong
tin tryc tuyén ddng tin cdy, chinh xéac va co
gia tr;” chiém ti 1& cao nhit (3,5%), diéu nay
ching to sinh vién tuy chua thanh thao & viéc
st dung cac thiét bi, phan mém nhung viéc
tham gia vao mai truong truc tuyén dé tim
kiém, tham khao théng tin dwoc sinh vién

74

hay st dung. V&i nhom nang lyc khai thac
thong tin va dir liéu. Nhiéu sinh vién chua
cha trong voi viéc 1én ké hoach dé hoc tap
hay lam viéc nén noi dung “ Tgo va sur dung
danh sach cac cong viéc can lam bang cac
cdng cu so. (Google Keep, OneNote...)”
chiém ti 1& cao nhat & mic do khdng bao gio
(24%) va & mtc d6 hiém khi (61%). O muc
do thuong xuyén, noi dung “Swr dung céac
cdng cu 6 dé thuc hién cac hoat déng hoc
tap, tra cuwu tai ligu” dugc sinh vién chon
nhiéu nhat (48,2%), diéu nay phl hop véi lya
chon & mirc d6 nang cao trén nhdm van hanh
thiét bi va phan mém. O muc d6 ludn ludn,
sinh vién lya chon noéi dung “Swi dung céc
#ng dung nhdn tin truc tiép/chia sé hinh dnh
(Instagram, Facebook, Twitter, Zalo,..)
(28,5%) diéu nay 1a phu hop véi xu thé s
dung mang xa hoi hié¢n nay ¢ gidi tre.

Ngoai ra, dé lam co s cho nhiing giai
phap dé xuat di véi nha truong, nhom tac
gia da khao sat sinh vién véi cac ndi dung
sau: “Ban c6 cam thdy mize do hé tro tir nha
treong (gi4o vién, nguon tai liéu, phong may,
wifi) du dé dap vmg nhu cdu nang luc CNTT
Ciia minh khong?” Két qua nhan duoc céc
CAu tra 101 nhu sau: Nhan dwoc: 173 phan hoi.
Trong d6, cac phan hdi nhu sau: Pap tng du
nhu cau (80 phan héi, chiém 46,2 %), Khong
du (42 phan héi, chiém 24,3 %), Tam 6n (15
phan hoi, chiém 8,6 % %), Chua nhiéu (8
phan hdi, chiém 4,6 %), Con it (14 phan hoi,
chiém 8%). Ngoai ra, con c6 cac cau tra 1o
nhu: “Nguon tai liéu can phdi ré rang va ddy
du hon”. “Nha truong nén thuong xuyén
kiém tra may tinh dé kip thoi sira chita khi
may khong khoi dong dwoc. Wifi ¢o khi bi
chdp chon”. “Thém nhiéu may tinh phuc vu
SINH VIEN & thw vién”, “Wifi hoi yéu, co sé
mdy tinh con kém”, “Khong mang wifi con
hoi yéu”, “Khéng cam thdy du nhu cau,
truong can ndng cdp co sé ha tang cho hoc
sinh c6 moi truong hoc tap thodi mai va hiéu
qud hon”, “Co g, mong thd‘y chi tui em nhiéu
hon”, “Khong c6 mdy co wifi co6 mady
khéng”, “Wifi truong yéu”, “Thiéu tai liéu



chuyén nganh”, “Pu dé dap ung co ban”,

’

“Mirc dg hé tro rat tot”, “Qud ok”, “Wifi
Bang 3: Két qua khao sat ning lyc van hanh thiét bi va phan mém

hoi cham”.

’

STT Nang luc Chua thanh thao Co ban Tr‘ung Nang
binh cao
Phan biét cac khai niém co ban vé phan cimg
1. may tinh, ma hoéa may tinh, x{ Iy thong tin trong 23,6% 548% 21,6% 0%
may tinh.
7 Ll?t ke’ Va’mo tg du'?rc céc thiét bi ngoai vi cua 32.7% 537% 23.0%  0.5%
mot may tinh ca nhan.
3. Ijl@t ké, movta va ‘su' dung dH’QC cac phan mém 27% 477%  25.5% 0%
tng dung van phong pho bién.
Giai quyét cac van dé ky thuét gap phai trong qua
4. trinh st dung cac cong cu s0, phan mém/ung 40% 49,7% 10,3% 0%
dung
5, Strdung cdc cong cy s6 d¢ thyc hi¢n céc hoat 22,6% 58,5% 174%  1,5%
dong hoc tap va nghién cuu.

6. tSul;eflémg cac cong cu va phan mém hoc tap truc 14,6% 62.8% 21.1% 1.5%
7. Chonloc, tham khdo cac nguon thong tin tryc 20,1%  548% 21.6%  3.5%
tuyén dang tin cay, chinh xac va c6 gia tri ’ ’ ’ ’
Bing 4: Két qua khao sat ning hre khai thac thong tin va dir lidu.

STT Ning lye (Mirc d6 thudng xuyén) Khongbao  Hiem  Thuong  Ludn

gio khi xuyén luon

Tao va sir dung danh sach céc cong viéc can lam 0 0 0 0

L bang cac cong cu sd. (Google Keep, OneNote. ..) 24% 61% 14,5%  0,5%

7 Thay </i§i géi d?t cﬁgAph?{n rm?m/l’mg dung cho phu 12% 549, 329, 39
hop véi cach 1am vié¢c ctia minh.

3. S}r du.nAg email va cac cong cu giao tiép soO khac de 7.6% 394%  455%  7.6%
g1ao tiep trong mo1 trueong so.
Str dung cac g dung vin phong dé hd tro cho

4. viéc hoc tap va cong viéc. (Word, Excel, 7,6% 39,4% 45,5%  7,6%
PowerPoint)

5 St dl_ing cac (':ong.cu-lﬂso de thyc hién cac hoat dong 8.5% 322%  482%  10.1%
hoc tép, tra ctru tai liéu.

6. Viéc tham gia vao cac khoéa hoc tryc tuyén 8% 57% 31% 4%

7 tSuu}:/glrlimg cac cong cu va phan mém hoc tap tryc 7.6% 447%  442%  3.6%
So sanh tinh nang gilta cac cong cu sd, phdn mém

8. tuong tu deé dua ra lya chon st dung cai phu hop 21,5% 54,4% 19,5%  4,6%
nhat vdi ban than.

9. St dung cac cong cu san c6 dé t6 chirc tim thong 10,6%  43,7%  38,7% 7%
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tin minh can trong moi truong sé (Google, Chat

GPT,...)
St dung cdc g dung nhin tin truc tiép/chia sé
10. hinh anh, trao do6i hoc tap (Instagram, Facebook, 5,5% 29,5% 36,5% 28,5%
Twitter, Zalo,..)
Nhu vdy, co thé thiy nha truong di co  xur ly, thiét bj nhap, xuat, b nhé.... sinh vién

ban dap g dugc nhu cau vé ning lyc Cong
nghé théng tin cua sinh vién bén canh van dé
mang wifi va may tinh con han ché.

Vé6i noi dung: “Ban ¢6 dé xudt nhirng
bién phdp nao ma trieong hoc c6 thé thyc
hién dé cai thién viéc sir dung cong nghé
théng tin trong hoc tdp?”. Ké qua nhan
duoc cac cau tra 161 nhu sau: Nhan duoc: 143
phan héi. Trong o, cac phan hoi: Khong c6
y klen (40 phan hi, Chlem 28,1%), Phan hoi
yeu cau Wifi truong can manh hon (30 phan
hoi, chiém 21,1%), phan hdi vé sta may tinh
phong thyc hanh (30 phan hdi, chiém
21,1 %), Ngoai ra, con c6 cac cau tra 1oi nhu:
“ Giao vién can cho sinh vién vé tap lam bai
tap & nha cho cac budi da hoc xong, ning cip
hé thong may tinh, thudng xuyén thyc hanh,
nang cao thiét bi”, “Ap dung, kém cdp cho
hoc vién thém nhitng ki ning nhan biét cac
chtric nang cac phin mém va quyén truy cip”,
“Gido vién can day cham lai”, “lui gio hoc lai
vi qua sém”, “Can loc bdt nhing kién thirc
qua cii”, “Tao nhiéu co hoi cho sinh vién tiép
can may tinh”, “md thu vién truc tuyén”,
“Theo minh thi nha truong can phd bién cac
lgi ich ma CNTT dem lai cho sinh vién.
Ngoai ra, nén c6 phong may danh cho sinh
vién mudn tra clru cac thong tin can tim.”
“T6 chuc cac hoat dong lién quan dén may
tinh, tin hoc”, “Bdi bo kién thuc vé cong
nghé cho sinh vién nhiéu hon”.

3.2. Gidi phdp ndng cao nang luc thong
tin sé cho sinh vién Trwong Pai hoc
Khanh Hoa

3.2.1. Nhém gidi phdp déi véi sinh vién

Dé sir dung cac thiét bi théng minh nhu
may tinh xach tay, may tinh béu}g, dién thoai
théng minh, thiét bi trinh chjéu, loa,... khi
tham gia 16p hoc, sinh vién bat buoc phai c6
nhitng kién thirc co ban vé phan cirg nhu b
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can biét lya chon phan mém hay tng dung
phtt hop véi nhu cau cong viée (theo khao sat
¢ 22.6% la chua thanh thao). C6 thé cai dat
hay g& bo ung dung trén thiét bi thong minh.
Biét st dung email dé phuc vu cong viée (cao
nhét 44,7% & murc d6 hiém khi). Hiéu biét vé
c4c thuat ngir lién quan dén céc cong cu va
nén tang k¥ thuat sé ma minh dang sir dung.
Sinh vién can phai néu tén, md ta duoc cac
van dé& ho gap phai. Chang han, cac khéi
niém nhu tén mién, HTML, may cha web,
URL s& gidp sinh vién hiéu hon cac chuc
nang cua website ma ho dang sir dung. Nam
duogc cac khai niém cin ban vé céng nghé s&
hd tro sinh vién trong qua trinh st dung cac
ung dung, cac cong cu va khai thac thong tin.
Vé kién thuc vé thong tin va dit liéu: K§ ning
“Chon loc, tham khao cac nguon théng tin”
viéc sir dung & muc do trung binh va nang
cao chiém ti I& nho (21.6% va 3.5%), dé nang
cao ky ning nay, sinh vién can nhan biét
duoc minh can phai ¢6 thong tin hodc dir li€u
gl dé hoan thanh mot nhiém vu duoc giao
hodc giai quyét mot van dit ra. Biét duyét,
tim kiém, loc thong tin va noi dung s, tao va
cap nhat cac chién luoc tim kiém cé nhan;
phan tich, so sanh va danh gia do tin cay cua
cac nguon di lidu, biét luu trir va truy xuat
dix lieu, thong tin, ndi dung trong moi trudng
ky thuat s6. Chang han nhu: sinh vién can
biét hién nay ngoai cac cong cu tim kiém
thong thuong nhu google, bing, yahoo,... con

co mot cong cu méi hd trg viéc tim klem va
giai quyét van dé thong minh la céng cu Chat
GPT cua OPENAI hoac BING cua Microsoft.
Vé k¥ nang truyén thdng x& hoi: sinh vién sir
dung mang x& hoi (36,5% ¢ mutc thuong
xuyén va 28,5% & muc ludn ludn) Facebook,
Zalo dé chia sé y tudng, trao ddi bai tap, tai
ligu. Mang xa hoi cling co thé két ndi nguoi
hoc vai cac chuyén gia trong cac linh vuc ma
ho dang hoc. Do vay, sinh vién can trang bi



cac ky niang cin ban vé truyén thdng xa hoi,
kién thiac vé t6i uu hoa cong cu tim kiém
(SEO) s& gilp sinh vién hop tac tét hon, tim
kiém hiéu qua hon, chia sé nhitng noi dung
tao ra dugc rong rdi hon trén cac nén tang
mang xa hoi, tang cuong mac do twong tac
v6i nhimg nguoi ¢6 cung cha dé quan tam.
V& tao lap noi dung s6 trén cac nén tang khéc
nhau: CO rat nhiéu nén ting khic nhau dé
giup sinh vién xay dung noi dung cho cac bai
luan, cac du an nghién cttu ma ho duoc giao.
Vé6i mdi mdn hoc hay bai tap, sinh vién can
st dung cac cdng cu khac nhau dé hoan thanh
nhu: trinh soan thao van ban, bang tinh, trinh
chiéu, am thanh, hinh anh, thuc té 0. Do
vay, sinh vién can sy thanh thao trong thu
thap théng tin, dit liéu va st dung cac nén
tang thich hop dé trinh bay thong tin, két qua
theo cach mong mudn. Ngoai ra, sinh vién
can biét tao va chinh stra noi dung s6 & cac
dinh dang khéac nhau; stra d6i va tich hop
thdng tin va noi dung vao hé thong quan ly
(Moodle,...). sinh vién nén st dung cac cong
cu dé tao va str dung danh sach céac cong viéc
can 1am (Google Keep, OneNote...) dé c6 ké
hoach cu thé véi cong viéc cia minh. (Khao
sat chiém 61% la hiém khi). sinh vién can c6
céc ky ning vé an toan trong khong gian sb:
bao vé cac thiét bi ki thuat sé, noi dung, di
licu cA& nhan va quyén riéng tu trong moi
truong ki thuat s6; hiéu duoc quyén riéng tu
cua nguoi khac; bao vé khoi cac mbi de doa
va bt nat trén mang. Ky ning hop tac va
giao tiép hiéu qua trén mbi truong s6: Lam
viéc trong mdi trudng s6 hoan toan khac voi
lam viéc truc tuyén. Do vay, sinh vién can
hoc céch giao tiép tu tin, thé hién chinh xac y
dinh ciia minh. Ky ning giao tiép tot két hop
Vvéi tinh than dong doi s& hd trg cho hop tac
lam viéc nhom hiéu qua. Xay dung long tin,
su bmh dang trong hoc tap, tén trong sy dam
mé, niém tin va so thich khac nhau cua
nhtng thanh vién trong nhém. K§ ning sir
dung ning lyc s6 cho nghé nghiép: Mdi sinh
vién can nhan dién va su dung dugc cac
cong cu va cong nghé sd dac thu cho nganh
hoc cia minh. Lam chu va tng dung cong
ngh¢ vao cong viéc chuyén mon s€ nang cao

hiéu qua cong viéc va thiic ddy db6i méi sang
tao. Ngoai ra, sinh vién ciing can c6 k¥ ning
phat trién tu duy khoi nghiép trong méi
truong so.

3.2.2. Nhém gidi phdp déi véi cong tac
dao tao, quan ly, giang day trong nha truong

Can bo, giang vién cua nha truong cany
thie rd tim quan trong cua NLS dbi véi sinh
Vvién, trén co s& d6 giup sinh vién hoa nhap
t6t vao hé sinh thai CDS cua nha truong.
Nang cip co s& ha tang dé dap ung cac nhu
cau co ban cua sinh vién trong viéc nang cao
NLS nhu: Wifi manh va pht khip toan
truong, phong may tinh dwoc sua chira va

nang cap, trang bi thém may tinh & thu vién
dé sinh vién sir dung thém.

Cai tién chuong trinh hoc nhu phat trién
cac khoa hoc truc tuyen (theo khao sat c6 61
% sinh vién hiem khi tham gia cac khoa hoc
truc tuyen) ldng ghép céc noi dung lién quan
dén s hoa va cong nghé thong tin vao ting
chuong trinh dao tao chuyén nganh dé giup
sinh vién tiep can cac ky nang cua NLS ngay
trong chuong trinh hoc. Nha truong can phai
O chién lugc tich hgp nang luc vao chuong
trinh dao tao Véi viéc quy dinh vé NLS trong
chuan dau ra.

Thu vién can cung cap tai liéu hoc tap s6
ho4 day du, céc cong cu phan mém hd tro viéc
hoc tap va nghién ctru cua sinh vién. Thuc hién
lien két thu vién dé sinh vién tiép can nhiéu
ngudn tai liéu hoc tap. (CO y kién “Nguon tai
liéu can phdi ré rang va day dii hon”).

Day manh truyén thong sd, phét trién cac
kénh thong tin caa truong trén moi truong sb
nhu: Website, Facebook, Zalo, Instagram...
thay vi chi thuan tdy cung cip théng tin sinh
vién quan tdm nhu hoc tap, giai tri, khoi
nghiép,... can phat huy manh mé hon vai tro
dinh hudng trao Iuu, xu hudng cua sinh vién,
hd tro toi da cho ca nhan sinh vién. Trang bi
cho sinh vién nhiing hiéu biét va ky ning co
ban vé thé gisi sé thong qua té chuc nhing
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khoa hoc, 16p tap huin cé chit lwong nham
cung cap kién thuc, ki nang khai thac, chia
sé thdng tin trén internet hay to chuac cac
cudc thi k§ nang tng dung céng nghé théng
tin, du an thyc té va thir thach lién quan dén
cdng nghé dé tao dong luc cho sinh vién
tham gia va phét trién ky niang s6 hoa.

Theo doi va danh gia mét cach thuong
xuyén dé dam bao hiéu suat va tién bo cua
sinh vién. Thuong xuyén c6 cac chuong trinh
khao sat, danh gia NLS cua sinh vién dya
trén cac khung néng lyc so twong ung Véi cac
nhom doi tugng cu thé.

4. Két luan

Ning lyc sd va nang luc thong tin sé
gitip sinh vién c6 kha nang lam chu céc cong
nghé, khai thac tét hon cac ngudn hoc liéu sb,
g6p phan nang cao chit lugng hoc tap cua
ban than. Nang cao NLS cho sinh vién trong
b6i canh CPS cua gido duc dai hoc 1a viéc
lam thiét thuc. Cac trudng dai hoc néi chung
va truong Dai hoc Khanh Hoa néi riéng can
quan tdm dua vao chuong trinh dao tao cac
noi dung, hoat déng can thiét gép phan nang
cao NLS cho sinh vién, 1a viéc 1am can thiét
g6p phan nang cao chat luong ddo tao cua
nha truong trong thoi dai CDS hién nay. Pay
la hoat dong quan trong nhim day manh su
thanh cong cua CDS trong gido dyc dai hoc.
Bai viét 14 nhitng tim hiéu ban dau goi mo
cho nhiing y tuong tiép theo trong viéc tiép
can thiét ké xay dung khung NLS riéng cho
sinh vién cua truong Pai hoc Khanh Hoa va
b6 cbng cu danh gia NLS cho sinh vién Dai
hoc Khanh Hoa dya trén khung ning luc sb
cla trudng trong tuong lai gan.
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