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UNG DUNG MICROSOFT FORMS TRONG XAY DUNG
NGAN HANG PE THI TRAC NGHIEM KHACH QUAN
HQC PHAN KINH TE HQC PAI CUONG

'Lé Hoang Thi Ngan Ha

"Truong Dai hoc Khdanh Hoa

Tom tit:

Nghién ciru nay dwoc tién hanh bang phirong phdp nghién ciru dinh luong nham xdc dinh nhitng tham 50
ciia mot bai trac gaghi_ém khach quan nhw ¢ kho, do phdan cdch, do tin cdy dé kiem tra, danh gid ket qua hoc tip
hoc phan Kinh té hoc dai cwong cuia sinh vién Pai hoc Quan tri dich vu du lich va It hanh K2, khoa Du lich —

trieong Pai hoc Khanh Hoa.

T khéa: phdn tich, ddnh gid, trdc nghiém khach quan, Kinh té hoc dai cwong.

1. MO PAU

Phat trién gido duc va dao tao tré thanh qubc
sach hang dau, duoc thé hién trong chién lwge phat
trién dat nudc, trong chinh sach cia cac qudc gia. Dé
g6p phan nang cao chét lugng va hiéu qua gido duc,
trong nhirng nam gan ddy, Bo Gido duc va Pao tao
da, dang thyc hién cac chu truong d6i m6i ndi dung
chuong trinh glang day, cai tién phuong phap thi,
kiém tra danh gia két qua hoc tap ctia hoc sinh, sinh
vién tir phd théng dén dai hoc.

Kiém tra danh gia 13 khau quan trong cla qué
trinh day hoc, c6 tac dong manh va hiéu qua dén sy
thay d6i trong quy trinh do tao & bic dai hoc. Khi
kiém tra danh gia dugc xdy dyng trén co so khoa
hoc, dam bao cic nguyén tic nhit dinh thi s& kéo
theo su thay ddi vé chat va Iuong cua viée day hoc.
Trong nhitng ndm gan déy, viéc thay ddi cach thirc
kiém tra, d4nh gia trong hoc tap, thi cur va giang day
dugc quan tdm dén nhiéu nhu viée tuyén sinh dai
hoc bang phuong phap tric nghiém, viéc thi cur cac
mon hoe & cde cép hoc cling dan chuyen sang hinh
thac trac nghiém. L4 giang vién giang day hoc phan
Kinh té hoc dai cuong, tac gia mong mudn c¢6 mot
hé théng ngan hang cau hoi chét luong, phong phu
dé dua vao kiém tra, danh gia két qua hoc tép cua
sinh vién. Hién nay, sb luong cau hoi tric nghiém
khach quan cua hoc phan Kinh té hoc dai cuong kha
nhiéu, c6 tinh da dang cao. Tuy nhién chit lrong cac
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cdu hoi (do kho, do phan biét, do gia tri...) chua
duoc danh gi4 cu thé. Dé nang cao hiéu qua day hoc

hoc phin Kinh té hoc dai cuong thi viéc x4y dung
ngan hang cdu hoi tric nghiém khach quan mét viée
1am can thiét.

Véi sy phat trién manh m3 cua cong nghé
thong tin nhu hién nay thi viéc ing dung nd trong
d6i méi cong tac kiém tra danh gia da duoc ung
dung & nhiéu nudc trén thé gidi va mot sb truong dai
hoc ¢ Viét Nam. Hién nay cac gido vién ¢ Viét Nam
déu c6 y thic s dung cong ngh¢ thong tin dé hd trg
cong viée kiém tra danh gia két qua hoc tap cua
ngudi hoc bang cach sir dung cac phin mém va ing
dung khéic nhau trong dé cd ung dung Microsoft
Forms. Microsoft Forms la mot ing dung méi cua
Microsoft ¢ trong b Microsoft Office 365 for
Education. V&1 Microsoft Forms, giao vién co thé
tao khao sat, bai kiém tra va cudc tham do, cling nhu
dé dang xem két qua khi chung xuit hién. Sau khi
dugc tham gia 16p tap huan Office 365 tai
truong Dai hoc Khanh Hoa, dugc tiép can véi
phan mém Microsoft Forms, nén tac gia da
nghién ctru dé tai: “Ung dung Microsoft Forms
trong viéc xdy dung ngdn hang dé thi trdic
nghiém khdach quan hoc phd‘n Kinh té hoc dai
cuong’”.



2. NOI DUNG VA PHUONG PHAP
NGHIEN CUU

2.1. N¢i dung nghién ciru

2.1.1. Ky thuit xdy dung ciu hoi tric
nghiém khach quan

Trong quéa trinh nghién ctu co so ly thuyét
trong cac tai liéu [2], [3], [4], [7] vé k¥ thuat xay
dung cau hoi tric nghiém khach quan va tham khao
y kién chuyén gia, tic gia da thuc hién theo qui trinh
nhu sau:

Budce 1: Xac dinh muc dich cia bai TNKQ.
Budc 2: Phén tich nédi dung hoc phan

Budc 3: Thiét ké dan bai tric nghiém

Buéc 4: Thiét ké cau hoi theo ma tran

Budc 5: Xay dung cau hoi tric nghiém khach
quan

) Budc 6: Thuc nghiém kiém dinh cac cau hoi
trac nghiém khach quan da xay dung.

Budc 7: Chinh sira cac cdu hoi ¢6 chit lugng
thap (Néu c¢9).

2.1.2. Ung dung Microsoft Forms trong
viéc thwe nghiém ciu héi tric nghiém khach
quan

Microsoft Forms la mdt tng dung mai trong
bd Office 365 cho phép gido vién va sinh vién tao
cac bai kiém tra, khao sat, bang cau hoi, ban dang ky
tuy chinh mot cach dé dang va nhanh chéng. Khi
nguoi ding tao mot Form, ngudi ding ¢é thé moi
nguoi khic phan hdi lai nhitng Form dé bang cach
st dung mot trinh duyét web bit ky, ngay ca trén
thiét bi di dong. Khi két qua duoc phan hoi, ngudoi
ding ¢6 thé sir dung phan tich thdng ké dé danh gia
két qua phan hdi. Dit liéu trén Form co thé dugc
xuit dé dang sang Excel dé phan tich bé sung hay
phan loai. Céac bude trién khai (mg dung Microsoft
Forms trong kiém tra danh gia nhu sau [8], [9], [10]:

- Buéc 1: Khoi dong tng dung Microsoft
Forms

Pé khéi dong Form Office ta ¢6 2 cach:

Céch 1: Truy cap vao
https://portal.office.com; Dang nhap tai khodn
office 365; Sau do6 chon tng dung Form.

Céach 2: Truy nhdp truc tiép vao trang
http://forms.office.com dang nhap béng tai khoan
Office 365 va bt dau st dung.

- Budc 2. Tao mdt bai kiém tra v6i Microsoft
Forms

Gigo vién c6 thé dung Microsoft Forms dé
danh gia tién d6 1am bai clia sinh vién va nhan phan
hdi théng qua viée dung ciu hoi ma gido vién thiét
ké va chia sé véi 16p hoc. Gido vién c6 thé tao mot

bai kiém tra voi cau hoi can thiét dé hoan tit, hién
thi cac cau hoi goi y, va tham chi hién thi cho sinh
vién biét diém va phan hdi sau khi ho hoan thanh bai
kiém tra.

- Budce 3: Diéu chinh cai dat cho bai kiém tra

Str dung thiét dat biéu miu dé x4c dinh han
chét, xac dinh nhitng nguoi phan hoi biéu mau, hién
thi ciu tra 10i chinh x4c cho bai kiém tra va dat tiy
chon khac cho Microsoft Forms.

- Bude 4: Gui bai kiém tra cho ngudi khac va
thu thép phan hoi

‘Trong Microsoft Forms, gido vién c6 thé giri
bai kiém tra ctia minh cho sinh vién, ddng nghiép va
thu thdp phan hoi ciia ho trong mét vai cach khac
nhau, tiy thudc vao nhu cdu cua gido vién.

- Budc 5: Kiém tra két qué bai kiém tra

Microsoft Forms cho phép gio vién hién thi
diém trén mdi cdu hoi cho sinh vién. Gido vién ¢
thé xudt bai kiém tra két qua sang Microsoft Excel
dé phan tich chuyén sau hon va biéu dd, ciing nhu
x6a hodc in mot ban tom tit tit ca phan hdi.

2.2. Phuong phap nghién ciru

Nghién ctru nay dugc thuc hién bang cac
phuong phap:

- Phuong phép nghién ciru Iy thuyét: Nghién
clru cdc tai liéu ¢ lién quan lam co s¢ ly luan tryc
tiép dé tac gia xdy dung ngin hang d& thi tric
nghiém khach quan cua hoc phﬁn Kinh té hoc dai
cuong.

- Phuong phap thye nghiém: Két thac mdi chu
dé, tac gia to chuc thuc nghiém ngan hang cau hoi
tric nghiém khach trén 4 16p Pai hoc Quan tri dich
vu du lich va 1t hanh K2A, B, C, D thong qua ung
dung Microsoft Forms. Sinh vién nhén dugc duong
link lam bai tric nghiém qua may tinh hodc dién
thoai trong khoang thoi gian quy dinh.

- Phuong phap chuyén gia: tiép thu y kién cua
céc chuyén gia, dong nghiép trong qua trinh bién
soan cdu hoi, thi nghiém, phan tich danh gia cau hdi
trac nghiém khach quan.

- Phuong phap Todn hoc:

+ Téc gia st dung phdn mém Microsoft Forms
de ticn hanh kiém tra va thu thap két qua kiém tra.

+ Dé thuc hién viéc phan tich va danh gia bai
tric nghiém khach quan mén Kinh té hoc dai cwong,
tac gia da sir dyng phdi hop hai cong cu phan tich dit
liéu 1a chuong trinh phan tich thong ké chuyén dung
SPSS for Windows va chuong trinh x 1y bang tinh
dién tir Microsoft Excel trong viéc xu 1y két qua
thuc nghi¢m.
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3. KET QUA NGHIEN CcUU
3.1. Thiét ké dan bai tric nghi¢m

Trong nghién ctru nay, tac gia da phan tich cu
thé myc ti€u nhan thirc cia 05 chu d€, & ting mic

do tu duy khac nhau, thiét 1ap bang trong s va tir d6
xay dung dugc bd cau hoi TNKQ bén lua chon g6m
200 cdu. Cac muc tiéu nhdn thirc cia hoc phﬁn Kinh
té hoc dai cuong g61n 3 mirc do: 1. Biét, 2. Hiéu, 3.
Van dung.

Béng 1. Bang phan phdi ciu héi theo muc tiéu nhén thic va ndi dung kién thire

Chii 4 Céuhéi | Chuhéimic | CAuhéimic | Tong
mirc d§ Biet d¢ Hieu do Van dung cong

1. Cung - cau va thi trudng hang hoa 10 12 18 40
2. Ly thuyét vé sy lya chon clia nguoi ti€u 9 15 16 40
dung
3. Ly thuyét vé su lya chon cia doanh nghiép 10 10 20 40
4LTh1 trgong g:anh t’ranh hoan hao va thi truong 9 10 11 40
doc quyen thuan tuy
5. M6t s6 chi tiéu kinh té vi mo 13 11 16 40
Tong cong 51 58 91 200

3.2. Phin tich bai tric nghiém

Thong qua phuong phdp nghién ctu dinh
luong, tac gia da xac dinh nhitng tham sd nhu diém
trung binh, hé s6 tin cdy cua cac bai tric nghiém
khach quan hoc phan Kinh té hoc dai cuong. Qua

thye nghiém 05 bai kiém tra tric nghiém khach quan
hoc ph?m Kinh té hoc dai cuong cho sinh vién Dai
hoc Quan tri dich vu du lich va lit hanh K2 khoa Du
lich, truong Pai hoc Khanh Hoa, tac gia da rut ra
dwoc nhimng két qua nhu sau:

Bing 2. Két qua phén tich trén cac bai tric nghiém

Cic gid tri thue nghiém | Két qua bai | Két qui bai | Két qua bai | Két qua bai Két qué bai
kicmtraso 1 | kiemtraso | kiémtraso | Kkiém traso 4 ki€ém traso 5
2 3

S6 cau tric nghiém 40 40 40 40 40
So .S}nh vién lam bai trac 205 183 200 203 187
nghiém
Diém trung binh Iy thuyét 25 25 25 25 25
Diém trung binh toan bai 28,55 24,03 26,68 22,96 29,14
H¢é s6 tin cdy 0,763 0,776 0,881 0,811 0,807

Qua két qua ¢ bang 2 cho thiy:

- Bai kiém tra trac nghi¢m so 2 1a vira stic so
véi trinh d§ cia sinh vién. (vi Mean LT xap xi
Mean).

- Bai trdc nghiém sb 4 1a tuong dbi khé déi
véi sinh vién. (vi Mean LT > Mean).

- Bai kiém tra s6 1 va s6 5 1a twong doi dé ddi
véi sinh vién. (vi Mean LT < Mean).

- Céc bai kiém tra s6 1, 2 ¢o do tin cdy tam
chap nhan duoc. Bai kiém tra s6 3, 4, 5 ¢6 d6 tin cdy
cao.

3.3. Phin tich ciu héi tric nghi¢m

Viéc phén tich cac cau tric nghiém dugc tién
hanh theo phuong phap phan tich
dd kho cia cau, phuong phap phan tich dd phan cach
clia cAu. Té4c gia chon ngiu nhién 40 cau hoi ciia bai
kiém tra sé 2 @& phan tich. K&t qua phan tich dugc
thé hién & bang 3.

Biang 3. Két qua phan tich d9 khé ciia cac ciu tric nghiém ciia bai kiém tra s6 2

Cauhsi | % | Chuhi P kho Cauhéi | Pokhé | Cauhéi | Do kho
21 91 211 60 221 56 231 23
2.2 68 2.12 67 2.2 78 2.3 21
2.3 59 2.13 64 2.23 91 2.33 61
24 58 2.14 47 2.04 78 2.34 28
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2.5 52 2.15 .62 2.25 .66 2.35 .85
2.6 90 2.16 42 2.26 46 2.36 43
2.7 79 2.17 .60 2.27 .66 2.37 .70
2.8 .84 2.18 .52 2.28 .80 2.38 .66
2.9 .58 2.19 .73 2.29 .14 2.39 .83
2.10 .76 2.20 .07 2.30 31 2.40 .65

Qua két qua phan tich d6 kho ctia cac cau tric
nghiém khach quan, tic gia nhan thiy bai kiém tra
tric nghiém khach quan s6 2 mon Kinh té hoc dai
cuong co:

Dé c6 thé dua ra két luan sau khi tinh dugc do
phan cach cua mot cau tric nghiém, tic gia cin cu
vao thang danh gia do phan cach D sau day:

- 13 cau & mure do dé la: C1, C6, C7, C8, C10,
C19, C22, C23, C24, C28, C35, C37, C39.

- 14 cau & muc d9 trung binh (vua suc) la: C2,
C3, C4, €9, Cl11, C12, C13, C15, C17, C25, C27,
C33, C38, C40.

- 13 cau & muc d¢ kho: C5, C14, Cl6, C18,
C20, C21, C26, C29, C30, C31, C32, C34, C36.

- D > .40 : cau tric nghiém c6 do phan cach

rét tot.

- .30 <D < .39 : cdu tric nghiém c6 do phan
cach kha tot.

- .20 <D < .29 : cu tric nghiém c6 do phan
cach tam duoc.

- D <.19 : cau tric nghiém c6 d6 phan cach

kém.

Bing 4. Két qué phén tich dd phan cach ciia cic cau TN ciia bai kiém tra s6 2

Chu héi bé phii)n cach Chu hoi bé phiﬁ)n cach Céu hoi bé ph]éi)n cach Ciu hoi Do phiﬁ)n cach
2.1 338 2.11 .340 2.21 312 231 -.077
2.2 279 2.12 385 222 472 2.32 312
2.3 415 2.13 309 2.23 428 2.33 387
2.4 314 2.14 231 2.24 183 2.34 153
2.5 469 2.15 .350 2.25 219 2.35 343
2.6 347 2.16 273 2.26 .048 2.36 -281
2.7 404 2.17 252 2.27 351 2.37 358
2.8 317 2.18 178 2.28 214 2.38 399
2.9 338 2.19 487 2.29 156 2.39 412
2.10 .383 2.20 -.109 2.30 .087 2.40 483

Qua két qua phan tich do phan cach cia cac
cdu tric nghiém va so sanh cac chi s6 vé do phan
cach nay véi thang danh gid do phan cach cua cau
trac nghiém, tac gia nhan thiy bai thi tric nghiém
khach quan s6 2 mén Kinh té hoc dai cuong co:

- 7 cAu c6 d6 phan cach rat tét 1a: C3, C5, C7,
C19, C22, C23, C39, C40.

- 17 cAu ¢ do phan cach kha t6t 1a: C1, C4,
C6, €8, €9, Cl0, C11, C12, C13, C15, C21, C27,
C32, C33, C35, C37, C38.

- 06 cdu co d9 phan cach tam dugc: C2, Cl14,
Cl16, C17, C25, C28.

- 09 cdu c6 do phan cach kém: C18, C20,
C24, C26, C29, C30, C31, C34, C36.

4. KET LUAN

Qua két qua nghién ctru, tac gia c6 thé rit ra
nhiing két ludn nhu sau:

- Bai kiém tra tric nghiém s6 2 1a vira stic so
v6i trinh d6 cua sinh vién. Bai tric nghiém s6 4 1a
trong d6i kho ddi vai sinh vién. Bai kiém tra s6 1 va
s6 5 1a twong d6i dé dbi véi sinh vién.

- Céc bai kiém tra c6 h¢ so tin cdy chap nhan
duoc.

- Vé do kho cua cac cu tric nghiém cda bai
kiém tra duoc chon dé phéan tich, bai kiém tra s6 2 ¢o
13 cau khd, 13 cau dé va 14 ciu vira strc sinh vién.
Nhin chung xét vé d6 kho cha cic cdu hoi tric
nghiém trong bai kiém tra sb 2 1 c6 thé chip nhén
duoc.

- V& d6 phan cach cua cac ciu tric nghiém
cua bai kiém tra dugc chon dé phan tich, bai kiém
tra ¢6 7 cau c¢6 do phan cach rat tot, 17 cau c6 do
phan cach kha tt, 6 cau c6 do phén cach tam duoc,
9 cau c6 d6 phan cach kém can xem xét va chinh sira
lai.

- Trong nghién ctru nay, viéc thuc hién quy
trinh x4y dyng, thiét ké, thir nghiém va phan tich cau
hoi tric nghiém khich quan dung dé kiém tra dénh
gid két qua hoc tap hoc phan Kinh té hoc dai cwong
cua sinh vién Pai hoc Quan tri dich vu du lich va I
hanh cho thdy c6 thé sir dung cau hoi tric nghiém
khach quan trong cac d¢ kiém tra, dé thi danh gia két
quéa hoc tap hoc phan Kinh té hoc dai cuong cua sinh
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vién néu nhu cic cdu hdi tric nghiém khach quan
duoc thiét k& tot, dugc danh gia theo khoa hoc do
lwong.

- Ngén hang cau héi trdc nghi¢m khach quan
hoc phin Kinh t& hoc dai cuong khong phéi la h¢
thng khép kin. Do vay trong nhitng ndm hoc ti céc

giang vién giang day hoc phan nay nén tiép tuc hoan
thién, bd sung dé cho ngan hang ngy cang phong
pht hon.

-Ung dung Microsoft Forms cé thé duoc st
dung rit tién loi va ¢d hi¢u qua trong viéc phén tich
sO lidu cac ciu hoi tric nghiém va danh gia két qua
hoc tap cua sinh vién.
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BUILDING THE OBJECTIVE TEST BANK OF THE GENERAL
ECONOMICS MODULE FROM USING MICROSOFT FORMS

Le Hoang Thi Ngan Ha'

!University of Khanh Hoa

ABSTRACT:

A quantitative research is carried out to define the parameters of an objective test such as difficulty, index
of discrimination and reliability. Hereby, it is used to evaluate objectively the results of students learning
General Economics at Department of Tourism, Khanh Hoa University.

Keywords: analyze, evaluate, objective test, General Economics.
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