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1. Giéi thi¢u van dé nghién ciru

Gido vién chi nhiém (GVCN) hay ¢6 van hoc
tap (CVHT) 1a mot chirc danh duoc nhic dén nhiéu
trong dao tao theo hoc ché tin chi. Nhiéu co s gido
duc chua co su théng nhét vé tén goi cua hai chtic
danh nay[1]. Nam 2012, Truong Cao ding Su pham
Trung wong - Nha Trang bit ddu ap dung ddo tao
theo phuong thirc hoc ché tin chi. Chirc danh GVCN
va CVHT trong [2] quy dinh “Gido vién chu nhiém
16p ddng thoi dam nhiém vai trd ¢b van hoc tap cho
sinh vién trong 16p vé dao tao nhu gitup d& sinh vién
lap ké hoach hoc tap trong tung hoc ky va ké hoach
cho toan khoa hoc, t6 chuc cic hoat dong cua
l6p/nhom 16p sinh vién”. Tén goi chung dugc Nha
truong st dung la GVCN. Nhiém vu cuia GVCN
duge quy dinh trong [3] gém: T chirc hanh chinh;
Tb chire, quan ly hoat dong hoc tap va rén luyén cua
hoc sinh - sinh vién; Cong tac y té thé thao; Thyc
hi¢n ché @, chinh sich dbi véi HSSV; Thuc hién
cong tac an ninh chinh tri, trdt tu an toan, phong
chéng toi pham va céc t¢ nan xa héi va Thuc hién
cong tac quan ly HSSV ndi trd, ngoai tru. Hang
thang phong Cong tac sinh vién, cac Khoa_déu 6 to
chitc hop giao ban cong tac cha nhiém dé nim bat
tinh hinh va trién khai cac c¢ong viéc ctia Nha truong.
Dé trién khai nhanh cac ndi dung cong viée toi 1op
sinh vién, thong thuong GVCN s& st dung mot sd
hinh thirc nhu: goi dién cho can bd 16p, can bd chi
doan hoac hop 16p dé trién khai. Tuy nhién cach lam
nay thuong gip khé khian vé mat khong gian va thoi
gian nén doi khi khong thé trién khai kip thoi cac ndi
dung hop giao ban dugc. Véi sy phat trién nhanh
cua cong nghé thong tin dac biét 1a sy ra doi cla

dién thoai thong minh va cidc mang xa hoi:
Facebook, Twitter, Google Plus va cac cong cu nhin
tin, goi dién truc tuyén: Zalo, Viber,..gitip viéc
truyén tai thong tin dwoc thuan lgi. GVCN ¢6 thé
g dung nhitng cong nghé niy dé ning cao hiéu
qua cobng viéc ciia minh. Tuy nhién méi mot cong
nghé cé uu diém va han ché riéng, mang xa hoi
Twitter, Google Plus khong dugc sir dung phd bién
0 Vi¢t Nam; Zalo, Viber 1a cac ing dung goi dién,
nhén tin, chat va c6 han ché khi thao luan cac ndi
dung thuong bi tr6i (thong tin sau de 1én thong tin
trude) dan dén kho kiém soat thong tin. Facebook 1a
mang x hdi 16n nhét thé gisi hién nay véi hon 2 ty
ngudi su dung trong d6 tai Viét Nam la 58 triéu [4].
Ngoai cac tinh niang nhu nhin tin, goi dién, chat
gidng zalo, viber, né con co6 cac tinh ning khac nhu
tao trang (fan page), nhom (group). Qua thuc tién
trién khai, t6i nhén thdy ring tinh nang tao nhém
(group) rét phit hgp cho GVCN c¢6 thé ap dung dé
quan ly 16p sinh vién cua minh. Bai viét nady s& trinh
bay giai phap Gtng dung nhém kin ctia mang xa hoi
Facebook (Private Facebook) nhim ning cao higu
qué cong tac chu nhiém 16p tai Truong Cao ding Su
pham Trung wong — Nha Trang.

2. Két qua nghién ctru va ban luin
2.1. Giéi thiéu vé nhém Facebook

Ngay 6/10/2010, Facebook da gidi thi€éu mot
vai chirc ning méi ciia minh t6i nguoi dung trong d6
c6 group (nhom). Group s€ cho phép nguoi diing tao
nhém, hoi - d6 c6 thé 1a thanh vién trong mot gia
dinh, trong mot to chic hay ciing c¢6 thé 1a nhiing
ngudi chung mét chi hudéng, mot myc dich, s¢ thich
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nao d6. Khi da vao nhom, nhitng ngudi nay s& cé thé
chia sé¢ thong tin, trang thi, hinh dnh hay bat cr thir
gi vo1 nhau ma nhirng nguoi khéng thuéc nhom do
khong thé nhin thfiy duoc. Léy vi du, mét group cua
mot 16p sinh vién, GVCN mudn gii mot thong bao
t6i toan thé 1op thi GVCN ding théng bdo trén
group cua nhém 16p thi toan thé sinh vién co trong
nhém @6 sé déng loat nhan dugc thong tin.

Khi tao nhém nguoi dung co thé chon mot
trong 3 loai:

. Public Group (nhom cong khai/nhom
md): Bt ctr ai trén mang xa hoi Facebook ciing c6
thé thiy cdc nhom, cac thanh vién va bai viét cua ho.

w Closed Group (nhém dong): Bit ct ai
trén mang xa hdi Facebook ciing c6 thé tim thiy
nhom va xem ai ¢ trong d6 nhung chi c6 thanh vién

trong nhém c6 the¢ xem ndi dung céc bai vict.

. Secret Group (Nhom bi mdt): Chi co
thanh vién trong nhom c6 thé tim thiy nhom va xem
bai viét.

~Tuy vao muc dich hoat dong ma nguoi dung
c6 theé tao loai nhom phu hop.

2.2. GVCN sir dung nhém dé quin ly 16p

Do mang xa hdi facebook co toc do truyén
tai thong tin nhanh, tinh twong tac cao nén GVCN cé
thé ding nhém facebook dé quan ly 1op cua minh.
Hién nay, tai trudong Cao ding Su pham Trung wong

Nha Trang, méi GVCN thuong chu nhiém 02 16p
sinh vién (mdi 16p c6 si sb tir 50 — 60 sinh vién). Do
da s6 sinh vién déu sir dung facebook nén cic
GVCN déu da st dyng nhom facebook vao trong
cong viéc quan ly 16p.

Cac buoc ma GVCN su dung nhom facebook
cu thé nhu sau:

% Pham Quang Thuan
|
&

THONG BAO: mét s ndi dung cong tac thang 11
1. Ngay 7/11 chao co

2. T6i 7/11 tap hudn can bd I6p, can b doan: Dia diém hoi trudng 16n
thanh phan Ban can su I6p + Bi thu chi doan.

3. Cac ban thudc dién tro cap ( hd ngheo, gia dinh chinh sach) cac ban
hoan thién hd so' cho phong cong tac sinh vién: HO so gdm don, cac gidy
to lién guan.

4. Trwde ngady 9/11 cac ddi van nghé tham gia thi van nghé dang ky tiét
muyc cho P.CTSV ( Chi @&, cac tiét muc). 10h30 ngay 10/11 bdc tham thir
ty biéu dién. Thi vao 2 gém 14, 15 /11

5. Ké hoach t6 chirc 20/11 nam nay khoa td chic ( sé& co ké hoach sau)

6. Ban nao chua ndp bao hiém y té lién hé Phong y té ndp som nhé. Theo
théng ké I6p minh méi duoc 34 ban nop

L&p tredng bé tri théi gian, tudn sau thay sinh hoat 16p!
Cac ban chl ¥ cac lich va thyc hién cho dung nhe!
Chuc cac ban ngay cudi tudn vui vél

Like

@ Hué Kim, Nhim XU and 7 others v Seen by 38

(@)

@ Huong and 8 others

Buéc 1: Tao mot tai khoan Group cho mdi
16p
Pé cac nodi dung chia sé trong nhom duge
riéng tu nén khi tao nhdm chon ¢ ché d¢ nhdm dong
hoac nhom bi mat.

Budc 2: Lap ban quan tri

~ Ban quan tri gém GVCN, ban can su l6p, ban
chap hanh chi doan. Nhiém vu clia ban quan tri la
quan ly ndi dung cling nhu cac thanh vién ctia nhém.

Budc 3: Ping ndi dung

Ban quén tri s€ dang cac néi dung lién quan
dén cong viéc caa nha trudng, khoa (lich hoc, cac
hoat dong phong trao,..), tién hanh céc cudc khdo sat
phuc vu cong tic kiém dinh chét lugng co s6 gido
duc. Cac thanh vién trong 16p c6 thé dang cac ciu
hoéi thao ludn lién quan dén viéc hoc va rén luyén
cua minh.

Mot s6 GVCN dang nghién ciru viée thém
thanh vién cua Phong Cong tac sinh vién hodc cua
Khoa vao nhém cta 16p minh nhim muc dich ting
cuong tinh gidm sat hoat dong cua nhém. Pay la
mét y tudng hay tuy nhién vi¢e trlen khai can phai
duoc thao luan véi 16p néu duge da sb sinh vién tng
ho thi c6 thé 4p dung trong tuong lai.

2.3. Nhirng l¢i ich ctia GVCN Kkhi sir dung
group trong quan ly l6p

Khi sir dung group dé quan ly 16p sinh vién,
GVCN thiy dugc nhitng loi ich cu thé nhu sau:

Thir nhat, viée trién khai cac thong tin ctia nha
truong, khoa, 1gp téi sinh vién thudn ti€n va nhanh,
Hau hét cac thong tin do GVCN (Hink 1a), hay ban
can sy 16p, ban chip hanh chi doan (Hinh 1b) thong
bao, trién khai dugc cac thanh vién trong ldp cap
nhat ngay ttrc thi. GVCN c6 thé thy duogc s6 ngudi
xem duoc ndi dung thong tin qua thong sé lwgt xem
(seen by) ngoai ra cling nhan lai dugc cac thao ludn
(comment) vé cic noi dung do.

.~ Hué Kim

Lép minh cb géng 1am xong hd so kién tap sang mai ( sang thir 2) ndp lai
cho td trwdng cla doan (dai dién 1 nguoi trong doan & I6p minh thu) dé
dua lai cho doan tredng ndp lai cho ¢ nha.

Comment

+ Seen by 42

g" Lwu Thuong

Chiéu hoc GDAN & 102/a1 nha cac nang

Comment

(0 Huong, Hué Kim and 9 others + Seen by 41

(b)

Hinh 1: Mot s6 ndi dung ciia GVCN, ban cén su 16p trén group 16p sinh vién.
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Thir hai, do ¢ tinh tuong tac cao, nén GVCN
c6 thé st dung group dé tao ra cac dién dan trao doi,
thao luan vé cac chi dé lién quan dén viéc hoc tap
va rén luyén cua sinh vién (Hinh 2). D6 ciing la

:3- B Pham Quang Thuan
Ban nao ranh vao kénh truyén hinh giao duc qudc gia ngam ctru nhé. CO
nhiéu cai hay va bé ich cho nganh nghé cta céc ban lam!

https.//www.facebook.comTHGDVTV7

VI7
e T

Like

+ Liked v

Comment

Oo Ngao Du, Hué Kim and 4 others v Seen by 34

cach @& GVCN tu vén, hd tro sinh vién mét cach kip
thoi va hiéu qua.

BB Pham Quang Thuédn

[A
@
131 NGAY 10 PHUT HOC TIENG ANH CUNG THAY NAO CAC BANI
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< = SO o |
£ CayKyNang Tiéng Anh @ Mite 86 théng 1200 Tiéing An
W\ e
() EN o
\ > o
\’ \\. .

M&i hoc gan day

TR Tiéng Anh nhap man (A1)

Hinh 2: GVCN chia sé cac thong tin bd ich cho sinh vién

Thiz ba, do sinh vién tap trung nén thuan tién
khi tién hanh cac khao sat. Nam 2017, Trudng Cao
d'flng Su pham Trung wong — Nha Trang tién hanh
kiém dinh chit lugng co s& gido duc. Khao sat liy
thong tin phan hdi cia ngudi hoc 13 mot nhiém vu
quan trong. Viéc GVCN ung dung google form va
nhém facebook dé khao sat da cho nhiing két qua
nhanh hon, it tén thoi gian cho viée tdng hop so véi
cach 1am thong thudng (in mau trude sau d6 dua cho
sinh vién dién thong tin).

CAUHOI CAU TRA LY

Phiéu khao sat sinh vién nam 2,3

Phiéiunay diing d& khéo sat j kién ciia hoc sinh sinh vién tir dé khoa, nh trrig, gido vién chi nhiém c6 nhiing gidi

CHON LGP
M20E

M20G

1.Em str dung qui théi gian ngoai gid 1én I6p nhu thé nao?

2. Phuong phéap hoc tap trén Iép:

C4c ban trinh by céc phuong phip hoc t3p tién Iép

Hinh 3. Thiét ké 1 form phiéu khio sat

Cac budc khao sat su dung google form va
nhom facebook kha don gian gom: (1) GVCN tao
form (mau) noi dung khdo sit trén google form
(Hinh 3), (2) dua duong din cia form khao sat dé
1én trén Group cua 16p minh va yéu cdu sinh vién
truy cdp, dién thong tin vao mau (Hink 4), (3)
GVCN m¢ form liy két qua tra 10i ctia sinh vién
(Hinh 5).

% Pham Quang Thuén
o

Céc ban lam nhanh cai nay gitp thay nhé.

- Phiéu khao sat sinh vién nam 2,3

CHON LOP *

o

1. sl Gung qui 131 gisn ngobi g 16n I9p b thé nso? *

Phié "u khao st sinh vién nam 2,3

Phiéu nay diing G& khao st kién clia hoc sinh sinh vién ir 36 khoa, nha truéng
gido vién chil nhiém c6 nhing gidi phap hé tro' cc ban trong hoc tip.

Like Comment Share

@ Ngao Du and 3 others v Seen by 44
B Pham Quang Thudn Cén nhom nao chua giri ndi dung khao st thi gl cho
thay trong hom nay nhé. Thay mdi nhn duoc 3_bao cao. Cac ban chi  viét chi
tiéthon nhé
Like - Reply

Hinh 4. Trién khai khio sit trén group ciia 16p
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2. Phuong phép hoc tap trén lap:

a. Em da hoc tap trén 16p: nghe giang, ghi chép bai trén 1&p nhu thé nao?

Ghi nhing thi cho I can

Lang nghe cé gido thay gido gidng bai

chi j nghe giang bai, chép bai diy di

Ghi chép d3y d nhiing I thy cb giang thém bén ngoai, tap trung lng nghe khéng 3m viéc riéng
Trén 16p nghe giang, chép bai, chd nao ghi khdng kip héi ¢b hoiic ban sau

Chii y nghe gidng va ghi chép bai, chd nao khong higu em hoi lai gido vién

day dd

Nghe gido Vién gidng bai va ghi chép ¥ quan trong

chii ¥ nghe gidng, ghi chép nhanh tay nhiing gl cé(thay) gidng va ghi d8y du bai

vira nghe vira vidt

Nghe gido vién gidng bai, ghi chép nd! dung bai hoe, ghi lal nhiing vi du v& nhiing ndi dung gido vién gidi thich thém

Hinh 5. Két qua khio sat

Véi cach 1am nay, GVCN ciing ¢6 thé ding
dé thyc hién nhiéu loai khao sat khac nhau nhu:
khao sit vé tinh hinh vi¢c 1am, phan hdi y kién sinh
vién vé chuong trinh ddo tao cua sinh vién sau khi
t6t nghiép, ...

Thir fi, tao mdi quan hé gin giii hon giita
GVCN trong qué trinh hoc ciing nhu sau khi ra

ﬁ Pham Quang Thudn d& chia sé mot lién két ss

Théng bao tuyen sinh lién théng 1€n nhé cac ban.

-
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Céng thoéng tin tuyén sinh 2017 Truong CDSP Trung
wong - Nha Trang

Cfing thdng tin ‘.u';én sinh 2017 Trudng COSP Trung wong - Nha Trang
TUYENSINH.SPTWNTEDUNMN

oy Thich (D Binh luan
@ Hoe sac

ngudi khac v 31 ngudi g3 xem

Hinh 6. GVCN ding théng tin tuyén,sinh lién thong
1én 1 nhom 16p trung cap da tot nghié€p.

2.4. Mot s6 lvu y d6i véi GVCN Kkhi sir
dung group

Facebook néi chung va group néi riéng co
nhi¢u lgi ich nhu trinh bay & trén, tuy nhién khi khai
thac st dung, GVCN cling can chu y t61 mot s6 diém
sau:

- Chi nén coi group 14 mét cong cu hd trg
trong cong tac quan ly, hoc sinh sinh vién. GVCN
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truong (xem Hink 6). Nhém chinh 1a cau ndi giita
GVCN va sinh vién ndéi riéng va nha truong va
nguoi hoc ndi chung. Pay 13 noi nha truéng thdng
qua GVCN thu nhan cic y kién phan hdi cta sinh
vién, cuu sinh vién, tr d6 1am co s dé nha truong
ci tién va ning cao chit lwong ddo tao dép Ung véi
yéu cau cia xa hoi.

van can phai theo sat dé ndm bat thong tin, hoat
dong cda 16p thong qua hinh thire sinh hoat 16p.

- Viéc tham gia nhom la tu do cd nhan, do do
GVCN ciing khong nén €p sinh vién tham gia vao
nhom néu ho khong thich.

- Vi muén tham gia vao group thi mdi thanh
vién phai c6 mdét tai khoan facebook. Thuat ngit
“nghién facebook” ding dé chi nhirng ngudi danh
nhiéu thoi gian cho facbook ma lo 13 cic cong viée
khiac nhu hoc tip va lam viéc. GVCN can phai
huéng dan cho sinh vién cich khai thac, st dung
facebook hop 1y, dé lam sao bién n6 thanh cong cu
hd tro cho viéc hoc tap va lam viéc.

3. Két luan

Viée st dung Group Facebook d gép phan
ning cao hi¢u qua cong tic chu nhi¢m tai Truong
Cao dang Su pham Trung wong — Nha Trang nhu:
giam thoi gian trién khai cong viéc, ting tinh tuong
tac gitta GVCN va sinh vién, tao cAu ndi gitra nha
truong va nguoi hoc.

Véi xu thé tat yéu cia cude cach mang cong
nghiém 4.0 thi hinh thirc ndy c6 thé trién khai hiéu
qua & nhiéu co s gido duc trén pham vi tinh Khanh
Hoa ndi riéng va ca nude ndi chung.
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IMPROVEMENT EFFECTIVENESS OF COUNSELOR TEACHER WITH
PRIVATE FACEBOOK GROUP AT THE NHA TRANG NATIONAL
COLLEGE OF PEDAGOGY.

Pham Quang Thuan

Nha Trang National College of Pedagogy

ABSTRACT: This article author presents the effectiveness of using private Facebook group in the task
of counselor teacher at the Nha Trang National College of Pedagogy.

Keywords: private Facebook group, private facebook, homeroom teacher, counselor teacher
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