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PANH GIA CAC YEU TO ANH HUONG PEN VIEC UNG DUNG OFFICE 365
VAO CONG VIEC CUA GIANG VIEN KHOA DU LICH
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Truong Pai hoc Khdnh Hoa

Tom tit: Viec ung dung bo cong cu Office 365 gitip ndng cao hiéu sudt lam viéc cua giang vien dong
thoi nham tang hleu qua quan ly diéu hanh tai truomg Pai hoc Khanh Hoda. Muc dich ciia nghién cteu néy nhdam
lam 16 cdc yéu 16 anh huong dén viée tmg dung b cong cu Office 365 vao cong viéc noi chung ciia céc giang
vién khoa Du lich tai truong Pai hoc Khanh Hoa thong qua viéc xdc dinh cac yéu 16 anh huong chinh. Phuong
phdp diéu tra, khdo sét online bing cong cu Microsoft Forms dwoc sir dung dé ldy y kién cua cdc giang vién.
Nghién cteu chi ra 5 yéu 16 anh huong den viéc vmg dung Office 365 bao gom: ky néing s dung mdy tinh, mirc
do sur dung cdac ung dung Office, sy hé tro cia BGH va dé\ng nghiép, nhdn dinh ca nhdn, didu kien ﬁép cdn bo
cong cu Office 365. Qua phan tich thuc trang, tdc gia dwa ra mot sé kién nghi nhdam ddy manh hon viéc vmg
dung bo cong cu Office 365 trong hoat dong chuyén mén cua giang vién tai khoa Du lich truong Pai hoc Khdnh

Hoa.

Tw khoa: Office 365, cong nghé thong tin, quan Iy chuyén moén, Pai hoc Khdnh Hoa.

1. it vin dé

Hién nay, dung trudc ky nguyén cua cudc
cach mang cong nghi¢p 4.0, viéc tng dung cong
ngh¢ thong tin vao quan ly giao duc, quan ly hoat
dong chuyén mén, giang day 1a mot dé tai thu hut sy
quan tAm cua cac nha nghién ciru, cac t6 chuc giao
duc.

Truong Dai hoc Khanh Hoa duoc thanh 1ap
vao nam 2015, la ngodi truong con non tré, ra doi
trong boi canh giao duc qudc gia dang co nhiéu
chuyén bién va thay déi tich cuc. Truong dd xac
dinh cac muc tiéu phin diu nhim tao ra su khac biét
va dam bao vé chat luong dAu ra trén co so tap trung
ning cao chat lugng day hoc; ddy manh hoat dong
nghién ctru khoa hoc; tiép thu nhiing thay doi trong
chuong trinh dao tao va trong do dac bi€t coi trong
viéc ung dung cong nghé thong tin vao cac hoat
dong giang day va quan ly giao duc. Ngay trong nam
2016 truong Pai hoc Khanh Hoa di ky hop tac cung
cong ty Microsoft Viét Nam cho viéc trién khai bd
cong cu Office 365 tai truong. Microsoft Office 365
la mot vi du dién hinh cho mdt truong hoc thong
minh dya trén nén tang cong nghé dién toan dam
may cua Microsoft. Tur dinh hudng phat trién, cing
v6i nhu ciu quan 1y diéu hanh néi tai cia cac phong
ban, cac khoa chuyén mon, truong Pai hoc Khanh
Hoa di truc tiép trién khai nhiu hoat dong (moi
chuyén gia vé tap huin cho giang vién, t6 chirc cac

cudc thi vé Office 365; md cac 16p hoc ngdn han vé
Office 365) nhim nang cao kha ning tng dung bo
cong cu Office 365 cho giang vién trong truong. Tuy
nhién, cho dén nay vi¢c khai thac, ung dung tai cac
don vi trong truong van con nhimng han ché.

Nghién ctru nay nhim tim hiéu nhimg yéu tb
anh huong chinh dén viéc umg dung bd cong cu
Office 365 va dua ra nhiing kién nghi gitip diy manh
hon viéc su dung bd cong cu nay trong cac hoat
dong chuyén moén, giang day noi chung cua giang
vién khoa Du lich truong Pai hoc Khanh Hoa.

2. Co s6 ly thuyét
2.1. Gioi thiéu b cong cu Office 365

Hién nay, cong ngh¢ thong tin dang o giai
doan phat trién manh mé& vé ung dung ciing nhu
nhiing tién ich. Su phat trién cua cong nghd thong
tin d3 mang lai cho nganh giao duc nhiing phuong
thirc dao tao quan ly méi mé va hi€u qua.

Microsoft Office 365 la mot dich vu dién toan
dam may cua Microsoft, cung cp b san pham cac
ung dung nhu Exchange Online, SharePoint Online,
Skype for Business. Ngoai ra Microsoft Office 365
con cung cap cac san pham Microsoft Office nhu
Word, Excel, PowerPoint, OneNote va nguoi dung
¢6 thé s dung truc tiép trén trinh duyét ma khong
can cai dat Microsoft Office trén may tinh ca nhan.

81



Vi mdi tai khoan, ngudi dung c6 thé duoc su dung
b6 Office mai nhét cua Microsoft ban quy en va cai
dat duoc trén nhiéu thiét bi cung luc bao gom may
tinh, di¢n thoai. may tinh bang [5]. Bén canh do,
nguoi ding c¢6 thé s dung thém nhiéu ing dung hiru
ich khac thudc bd Office 365 nhu: OneDrive for
Business, OneNote Staff Notebook, Forms, Teams,
Planner...vv.

C6 thé thay, cac tinh ning cot 15i cia hé thong
Office 365 phuc vu riéng trong linh vuc giao duc
khong chi dap umg tot cho hoat dong giang day ma
con hd tro rt hiéu qua trong quan ly td chuc tai cac
phong ban, cac khoa trong Truong. Nhing wu diém
n6i bat khi sir dung Office 365 vao cong viée cu thé
la: bo ng dung dugc hd tro cung cap mién phi cho
giang vién voi dung luong luu trit dir liéu dién toan
dam may qua dich vu OneDrive gin nhu khéng giGi
han; giang vién ¢6 thé sir dung ung dung trén nhiéu
loai thiét bi khac nhau ma khong can phai c6 trinh
do tin hoc cao; ngoai ra tinh nang wu viét nhit cua
bd cong cu nay chinh la cho phép cac nhém giang
vién cung hop tac, trao dbi, chia sé thong tin, tai lidu
ma khong bi anh huong boi yéu t6 dia ly va van dam
bao tinh bao mat, quyén riéng tu ca nhan [8].

Nhu vay viéc khai thac hop Iy cac tinh nang
hitu ich cua Office 365 khong nhiing gitip nang cao
tinh hiéu qua trong cong viéc cho giang vién nodi
chung ma con hd tro t6t cho hoat dong quan ly néi
riéng tai cac bg mon, cac khoa trong truong Dai hoc,
Cao dang.

2.2. Khoa Du lich - Truwong Dai hoc Khdanh Hoa va
viéc ung dung Office 365 trong céng viéc ciia
gidng vién

Khoa Du lich 1a mét trong nhitng khoa chu
luc cua treong Pai hoc Khanh Hoa, duoc thanh 1ap
trén co s& ké thira Khoa Du lich cia hai truong la
Truong Cao ding Vin hoa Nghé thuat va Du lich
Nha Trang va Truong Cao dang Su pham Nha
Trang. Hang nim, Khoa cung cAp mét s6 lugng 1on
nhan luc du lich ¢6 trinh d6 cho tinh Khanh Hoa va
cac dia phuong phu can.

Khoa Du lich 1a mét trong nhiing khoa chuyén
moén cd doi ngh giang vién tré trung, nang dong,
sang tao va day nhiét huyét. 1a cac dao tao vién dat
tiéu chuan VTOS, c6 kinh nghiém lam viéc thuc té
tai cac doanh nghi€p du lich, khach san va resort ndi
tiéng. Trong nam hoc 2018-2019, Khoa du lich ¢6 6
nganh dao tao khac nhau o cac bac hoc, b6 moén
QTKD Khach san — Nha hang phu trach 1 nganh la:
CD Quan tri Kinh doanh Khach san-Nha hang; con
lai b6 m6én QTKD Lir hanh phu trach 5 nganh bao
gém: 2 nganh bac dai hoc la: Quan tr1 Dich vu Du
lich va L& hanh va Viét Nam hoc (Hudéng dan du
lich); 3 nganh bac Cao ding gém: Quan tri dich vu
du lich va L hanh, Viét Nam Hoc (HDDL) va Dia
1y hoc (Pia 1y du lich). Theo thong ké tir phong dao
tao, téng sb sinh vién Khoa Du lich trong nam hoc
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2018-2019 1a hon 1.100 sinh vién dang theo hoc &
cac chuyén nganh (chiém 1/4 sinh vién toan truong).

Trong xu thé hoi nhap, hop tac. canh tranh
toan cau. tap thé 1anh dao va giang vién khoa Du
lich dang khong ngimng cai tién chuong trinh dao tao,
lay nguoi hoc lam trung tdm, dao tao theo nhu cu
doanh nghi¢p va xa hoi. Bén canh d6. 1anh dao va
giang vién khoa Du lich cling ngay cang nhén thuc
3 hon tAm quan trong cua viéc ung dung cac thanh
tuu cong ngh¢ moi vao hoat dong chuyén mon,
giang day.

Tir dinh hudng chi dao théng nhat cua nha
truong khi trién khai ung dung toan dién bo cong cu
Office 365 cho cac hoat dong & cap khoa va cap
phong ban, khoa Du lich di nhanh chong tiép can va
ting budc ddy manh viéc ung dung bd cong cu nay
trong cac hoat dong quan 1y cip bé mén va hoat
dong chuyén mén cua giang vién. Tuy nhién, hién
nay vi¢c trién khai ung dung Office 365 tai khoa Du
lich vAn con nhiéu han ché. Nguyén nhan dAu tién
dwoc nhic dén 1a dinh hudng tmg dung cua can bd
quan ly va thoi quen su dung cong ngh¢ cua cac
giang vién. Tiép dén la viée xay dung hé thong co so
ha tang cong nghé ban dau cling la mot rao can. Do
dac thu cong viée cua ting don vi co nhiéu diém
khac biét, trong khi ph?m mém Officc 365 thuong
duoc xdy dung theo mot khuén miu chung, nén dé
dap ung duoc hau hét nhu cau thi khoa Du lich ciing
rat can phai co don vi hd tro. tu van doc 1ap.

Nhu vdy, viéc tim ra cac véu td gy anh
huong dén viéc ung dung b cong cu Office 365 cua
cac can bo, giang vién hién nay la thuc su can thiét.
Cbong nghé giup giai quyét cac phan viéc cua khoa
chuyén mén duoc dé dang va hi¢u qua hon, giang
vién s& c6 nhitu thoi gian cho cong tac giang day.
nang cao nghiép vu, nghién ctru khoa hoc va viéc
thuc hién cac nhiém vu khac ma nha truong giao cho
cac khoa chuyén mén ciing sé dat duoc hi¢u qua cao
hon.

3. Phuong phap nghién citu va tiéu chi danh gia
cac yéu to anh hwéng dén viéc ing dung Office
365 trong cong viéc clia gidng vién

Trong bai nghién ctru: “Cac yéu té anh huong
dén viéc tich hop CNTT trong gido duc dai hoc o
Viét Nam”, ong Jef Pecracr (Didu phdi vién cua
VVOB Viét Nam) di khao sat cac yéu t6 anh hudng
té1 ting dung CNTT trong nganh su pham Viét Nam,
mot quoc gia dang phat trién va & giai doan diu cua
tmg dung CNTT. Ong Jef Pecraer di su dung
phuong phap phan tich hdi quy da kham pha
(Exploratory multiple regression analysis) dé dé cap
toi tAm quan trong cua viéc ung dung CNTT trong
day hoc tai cac truong su pham va tam quan trong
doi véi giang vién [12].

Tir nghién ciu lam nén tang cua ong Jef
Peeraer, tac gia cting tham khao thém ¥ kién cua cac
chuyén gia trong linh vuc giao duc, CNTT va cac



can bg, giang vién truong Dai hoc Khanh Hoa. Dya

trén thong tin thu dugc, tac gia dé xuit md hinh duoi day:

Can ca m6 hinh dugc mo ta trong hinh 1, ¢6 5
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Hinh 1: M6 hinh nghién citu cic yéu t6 znh hwéng viée img dung Office 365

yéu t6 chinh tac dong truc tiép dén viéc str dung bo giang vién nhu sau:

Bing 1. Bj tiéu chi danh gid cic yéu té anh hwéng

nghién cou nhu hinh 1 va b6 ti€u chi trong bang 1

cong cu Office 365 vao hoat dong chuyén mon cua

1 KY NANG SU’ DUNG MAY TINH NOI CHUNG TRONG CONG VIEC
1.1 | X ly nhitng sw c6 don gidn clia may tinh
1.2 | S&r dung email: doc, g&i va thwc hién cac chivc ndng khac cla email
1.3 | St dung phan mém MS co ban (Word, Excel, Power Point)
1.4 | Sir dung dwoc cdc phan mém hd tro chuyén mén khac nhau (nhw Socrative, Kahoot, Pollev,
Mindmap)
1.5 | Hiéu biét vé bd coéng cu Office 365
2 | MUrC PO SU’ DUNG CAC ’'NG DUNG PHO BIEN TRONG BO CONG CU OFFICE 365
2.1 | Microsoft Office Online (c6ng cu Word, Excel, PowerPoint)
2.2 | OneDrive (Cong cu luu trir)
2.3 S8 tay OneNote, Class Notebook, Staff Notebook
2.4 | Skype for Bussiness (Hop truwc tuyén)
2.5 | Calendar (Lich céng viéc)
2.6 | Teams (Quan ly hoat dong nhdm)
2.7 | Planner (Céng tac dv 4n)
2.8 | Forms (Kiém tra, Khao sit)
2.9 | Sway (Trinh bay, Bio cdo)
3 | PIEUKIEN TIEP CAN VO'I BO CONG CU OFFICE 365
3.1 | Khi cin két néi Internet, mang Wifi tai trwong
3.2 | May tinh danh cho gidng vién (dung chung)
3.3 | C6 may tinh cd nhan
3.4 | Khicin tro gitip vé tai khoan Office 365 (c6 ban quyén)
3.5 | Khican chuyén gia hwéng dan str dung Office 365
4 | SUHO TRO' TU BAN GIAM HIEU VA PONG NGHIEP
4.1 | C6 chinh sach khuyén khich giang vién rng dung Office 365 trong hoat déng chuyén mén
4.2 | Dugc tip hudn/ hoi thdo vé kj ning rng dung Office 365
4.3 HO tro cta d6i ngii ky thult vién tin hoc trong trudmg
4.4 | béng nghiép huwéng dan nhau st dung Office 365
5 | NHAN PINH CA NHAN
5.1 | Ung dung bd cong cu Office 365 vao hoat déng chuyén mén va quan 1y 1a chwa that can
thiét
5.2 | Office 365 hd tro cho cong viéc cla gidng vién va quan ly bd mén thuén loi va linh hoat hon
5.3 | T6i mudn tham gia tip hufin thém vé &ng dung Office 365
5.4 | Office 365 cung cip nhiéu giai phap vé hoat déng chuyén mon ca nhan va quan ly chung
5.5 | Office 365 gitip t6i lam viéc ndng sudt hon
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4. Két qué nghién ciru

Nhim danh gia nhiing yéu t6 anh huong dén
viéc ung dung bo cong cu Office 365 cua giang vién
khoa Du lich va mét s6 can bo quan 1y ngoai khoa,
nghién cuu da thu thap sb liéu tir bang khao sat
online bang céng cu Microsoft Forms. Két qua di
thu duoc phan hdi cua tong cong 26 can bo giang
vién. Trong tong s6 29 giang vién KDL, tac gia di
nhan phan hoi tir 22 giang vién, chiém ti 18 75.8 %
(bao gdbm 13 GV t6 QTKD Lir hanh; 9 GV t6 QTKD

(Nguon: tac gia téng hop)

KSNH) va 4 can bo 1a cac trqdng bd mon cac khoa,
trung tdm. Cac ti€u chi, y kién duoc danh gia theo
thang do vdi cac murc do khac nhau.

* Yéu t6 1: Ky ndng sic dung mdy tinh ndi
chung trong cong viéc

K¥ nang st dung may tinh trong nghién ctru
nay duoc hiéu 1a kha ning st dung may tinh va cac
phan mém chuyén dung trong xur 1y cong viéc lién
quan dén cac hoat dong chuyén mén cua khoa Du
lich.

Bang 2. Ky nang sir dung may tinh cia giang vién

TT | Cac chi tiéu

Khong c6 ky
ning

Ty ¢
(%)

it k§ ning

TV 18

Chua
(%) | thanh thao

Ty 1¢
(%)

Thanh
thao

T§ 18
(%)

Rit thanh
thao

T 18
(%)

X Iy su cd

0

0%

4

15.4%

9

34.6%

13

50%

0

0%

don gian

Str dung
email

0 0% 0 0%

23,1

1 3.8% 19 %

73.1% 6

St dung

3 phan mém 0 0% 0 0%

MS co ban

11,5

4 11,5% 20 %

76,9% 4

Str dung
duoc cac
phan mém
hé tro
chuyén moén
khac

15 57.7% 5

19.2%

6 23,1% 0 0% 0 0%

Hiéu biét vé&
5 b cong cu 1
Office 365

3.8% 12

46.2%

10 38.5% 4 11,5% 0 0%

Qua khao sat cho thay k¥ niang sir dung may
tinh co ban cua giang vién phan 16n 1a dam bao cho
cac hoat dong soan giang va giao tiép cong viéc qua
email. Tuy nhién, cac giang vién thuong it tuong tac
vOi cac cong nghé ho tro dic thu lién quan, trong do
¢6 su hiéu biét vé cong cu Office 365. Piéu nay
phan anh thuc trang giang vién con chua chu dong
ung dung cong ngh¢ vao cac hoat dong chuyén mon
n6i chung. Viéc st dung cic phan mém hd trg
chuyén mén 1a hitu ich nhung néu giang vién chua
thuc sy thay can thiét thi day chinh la rao can. Bén
canh do, giang vién ciing cin c6 moéi truong dé rén

(Nguon: tac gia tong hop)
luyén nhitng k¥ nang can thiét cho viéc ung dung
nhiing cong ngh¢ moi nhu Office 365.

'vYé’t! t6 2: Mirc dp siv dung cdc trng dung
pho bién trong Office 365

Mic do st dung cac ting dung pho bién trong
Office 365 dwoc danh gia thong qua tan sut cac
giang vién su dung cac ung dung nay vao hoat dong
chuyén moén cua ban than. Mac do duoc xac dinh
theo 5 murc theo chiéu hudng tang dan vé ung dung
Office 365 la: (1) chwa bao gio, (2) 1 dén 2 1an/ hoc
ky. (3) hang thang, (4) hang tuan, (5) hang ngay.

Bang 3. TAn suét si dung cic img dung phé bién trong Office 365

Chua 12
e . x . Hang | .. Hang | . Hang |
TT Cac chi tiéu bao | Tylé (%) lan/hoc Ty 1é (%) i Ty 1€ (%) A Ty 1€ (%) . Ty 1€ (%)
R . thang tuan ngay
gio ky
Microsoft Office
1 . 8 30,8% 12 0 0% 1 3.8% 5 19.2%
Online
2 OneDrive 7 26,9% 13 3 11,5% 1 3.8% 2 7.7%
OneNote, Class
3 Notebook, Staff 14 53.8% 9 2 7. 7% 1 3.8% 0 0%
Notebook
4 Skype for Bussiness 14 53.8% 11 1 3.8% 0 0% 0 0%
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5 Calendar 14 53.8% 9 34.,6% 2 7,7% 1 3.8% 0 0%
6 Teams 19 73,1% 6 23,1% 1 3.8% 0 0% 0 0%
7 Planner 19 73,1% 5 19.2% 2 7. 7% 0 0% 0 0%
8 Forms 15 57,7% 8 30.8% 3 11.5% 0 0% 0 0%
9 Sway 19 73.1% 5 19.2% 2 7.7% 0 0% 0 0%

Theo khao sat vé mic do su dung cac tng
dung cho thay, da sb cac gidng vién con chua thuc
su st dung cac tmg dung phd bién trong Office 365
duoc néu ra. Cac ung dung Teams, Planner va Sway
thuong duoc ap dung trong cac tinh hubng hop
chuyén mén, 1én ké hoach thuc thi cac hoat dong
nhung déu chua duoc trién khai vi vay co trén 70%
giang vién chua bao gio st dung cac ng dung nay.
Hai ung dung duoc st dung phé bién nhit la
Microsoft Office online va OneDrive ciling chi duoc
giang vién st dung 1 dén 2 lan/thang. Cac ung dung
con lai (OneNote, Skype, Calendar, Forms) da sb
duoc giang vién sir dung & mirc trung binh 1 dén 2
lan/thang chiém khoang 40%.

Thyc trang trén ciing dung voi thuc té khi
mutc do hiéu biét vé b cong cu Office 365 cua nhiéu
giang vién con han ché. Pa s6 giang vién chi méi
duoc tip hudn co ban dé sit dung Office 365 ma
chua dugc doi ngti ho tro chuyén sau vé cac cach
g dung cu thé cho ting khoa chuyén mén. Bén

(Nguon: tac gia téng hop)
canh do, cac giang vién dang ung dung Microsoft
Office co ban duoc cai dat sin va chua thiy 1o
nhiing tién ich khi str dung bo Office 365 vao cong
viéc.

® Yéu t6 3: Diéu kién tiép cgn bj cong cu

Office 365

Cac diéu kién giup giang vién thuan loi hon
trong viéc ung dung Office 365 ¢ cac mdi truong
khac nhau dugc do luong qua 5 bién va danh gia
bang 5 muc d6. Co thé thiy, co hai bién quan sat
chinh anh hudng dén giang vién trong vidc tiép cin
b6 cong cu Office 365 do la: hé thong mang Wifi
khong day trong truong (khach quan) va viéc su
dung may tinh ca nhan (chu quan). Cac bién quan sat
con lai (tro gitp vé tai khoan, dugc st dung may
tinh tai truong hay c6 chuyén gia huéng dan) dong
vai tro hd tro cho giang vién trong viéc st dung
Office 365.

Bang 4. Cac diéu kién tiép cin Office 365

o o ... | Khé ... | Dé .. | Ratdé o
i Chua Ty I¢ Rat kho Ty 1¢ P Ty 1¢ x Ty 1€ % Ty 1¢
Cic chi tiéu | A . tiep tiep tiep
co (%) tiép can (%) N (%) N (%) . (%)
can cin can
Wifi tai truong 3 11.5% 8 30.8% 9 34.6% 6 23.1% 0 0%
May tinh ca nhan 2 7.7% 3 11.5% 5 19.2% 13 50% 3 11.5%
May tinh tai truong 13 50% 3 11.5% 8 30.8% 7.7% 0 0%
Puoc tro gitip tai khoan 4 15.4% 7 26.9% 9 34.6% 23.1% 0 0%
Chuyén gia huéng dan 7.7% 12 46.2% 8 30.8% 15.4% 0 0%

Phan 16n giang vién khi dugc khao sat cho
rang mang Wifi tai truong dang & mic rat kho va
khé tiép can (chiém 66%) hay thim chi chwa co
(11%). Riéng dbi voi viée st dung may tinh ca nhan
thi thuan loi hon voi d& tiép can (50%) va rat dé tiép
can (12%)..

Tom lai, mot trong nhitng co so nén tang dé
dua bd cong cu Office 365 vao truong hoc 1a ha ting
mang dir liéu can hoat dong hiéu qua. Theo két qua
khao sat gan day cua tac gia Pham Minh Tuyén thi
hé théng mang tai truong Dai hoc Khanh Hoa hién
nay con nhimg nhuoc diém nhw: hé théng mang
khong co so do, khé quan tri, bao mat yéu, wifi yéu
[10]. bay la mot trong nhiing kho khan lén cho

' ' (Nguon: tdc gia tong hop)
giang vién ncu muon ung dung bd cong cu Office
365 vao cong vi€éc mdt cach hi¢u qua.

® Yéu t6 4: Sw hé trg ciia Ban gidm hi¢u va
dong nghiép

Danh gia vé sy hd tro cuia BGH va dong
nghiép trong viéc st dung Office 365, phan Ion
giang vién duoc khao sat déu cho rang nha truong
“chwa thuong xuyén” c¢6 chinh sach khuyén khich
(58%) hoic tap huan vé k§ ning st dung Office 365
(73%) va chi co rat it (4%) cho rang c6 nhan duwoc
giup do tir doi ngd k¥ thuat tin hoc nha truong va
dugc dong nghiép hd tro.

Béng 5. Su hd tro ciia BGH va ddng nghiép

o < o Chua o i on Rat Y on
3 A Chua Ty lé Hiém Ty 1é . Ty 1é Thuong Ty lé . Ty 1é
Cac chi tiéu | X thwong N thwong
c0 %o khi %o N %o xuyén %o N %
xuyén xuyén
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C6 chinh sach khuyén
) 3 11.5% 5 19.2% 15 57.7% 3 11.5% 0 0%
khich
Duoc tap huén vé k§ ning 2 7.7% 2 7.7% 19 73.1% 3 11.5% 0 0%
HO tro cua doi ngti k¥
[N 4 15.4% 9 34.6% 12 46.2% 1 3.8% 0 0%
thuét vién tin hoc
DPéng nghiép hudng dan
oh 4 15.4% 9 34.6% 12 46.2% 1 3.8% 0 0%
au

C6 thé thay, yéu t6 vé su hd tro lién quan co
tac dong thuc su dbi vai giang vién trong vi€c su
dung cong nghé mot cach d6ng bo va lién tuc. Viéc
dam bao nhan dugc sy ung ho cua tap thé va su
tham gia cua nhitng bén lién quan chu chét c6 quan
hé mét thiét dén két qua cua qua trinh trién khai
Office 365 [7]. Diéu quan trong la can ting cuong
thue dﬁy nhiéu chinh sach cu thé cung vai su tham
gia cua khong chi Ban giam hi¢u, ddi ngli k¥ thuat
tin hoc ma con nhimg dong nghiép tir cac khoa
chuyén moén, phong ban khac trong truong.

" Yéu t6 5: Nhan dinh cd nhin ciia giing
vién doi voi viée rng dung Office 365

(Nguon: tac gid tong hop)

Nhén dinh cua giang vién n6i chung la dong y
va rat dong y khi cho rang viéc ung dung Office 365
cung cap nhiéu giai phap va hd trg cho cong viéc
chuyén mon thuan lgi hon (62%). Tuy nhién, co
50% giang vién van dang phan van vé tinh hi¢u qua
cua vi€c ap dung Office 365. Day chinh la rao can
tam 1y, vi cac giang vién cho rang van c6 nhiing
phuong cach khac dé xir 1y cac cong viée chuyén
mon ma khéng can dung dén bo cong cu Office 365.
Nhu vay, doi ngii k¥ thuat vién tin hoc trong truong
s& ¢o vai tro rat quan trong trong viéc dinh huong
cling nhu tham van cho giang vién vé tinh tich cuc
khi ap dung Office 365 trong pham vi toan truong.

Bing 6. Nhén dinh caa giang vién ddi véi bé cong cu Office 365

Rit . . o . o N ... | Rat -
i o . Tylé | Khong Ty 1é Phan Tyl¢ | Dong Ty 1é N Ty 1é
Cac chi tiéu khong A N i dong
A % dong y Yo van %o y % ] %o
dong y y
Ung dung Office 365 cho chuyén
or1 va qudn 1Y 12 chua cdn thidt 1 3.8% 8 30.8% 13 50.0% 3 11.5% 1 3.8%
mon va quan ly 1a chua can thie
Office 365 hé tro cho cong viée clia
giang vién va quan ly bd mon thuin 0 0% 1 3.8% 11 42.3% 13 50.0% 1 3.8%
lo1 va linh hoat
T6i mudn tham gia tap huan 0 0% 3 11.5% 7 26.9% 13 50.0% 3 11.5%
Office 365 cung cap nhiéu giai
hén v& hoat done chuvén mg 0 0% 0 0% 10 38.5% 14 53.8% 2 7. 7%
phap vé hoat dong chuyén mon
Office 365 giup t61 lam viéc nang
& 0 0% 3 11.5% 14 53.8% 8 30.8% 1 3.8%
sual

R?

« Ddnh gid chung

Tir két qua nghién ctru cho thay phan 16n
giang vién Khoa du lich, truong Pai hoc Khanh Hoa
¢6 “ky niang s dung may tinh co ban” du dé xu ly
cong viéc 6 muc thanh thao, c6 thai do tich cuc dbi
voi viée ing dung cong ngh¢ mai.

Tuy nhién, hién tai miac d6 ung dung Office
365 vao cong viéc cua giang vién con ¢ mirc thap,
trung binh chi tir 1 dén 2 1an/hoc ky; trong do co dén
50% giang vién hi¢u biét it va chua biét vé img dung
Office 365. Diéu nay c6 thé dwoc giai thich mot
phén boi k§ ning st dung bd cong cu nay con “chua
thanh thao” va sy hd trg cia BGH, d6ng nghiép
trong truong 0 muc “chuwa thuong xuyén” hoac
“hiém khi” ho tro.

Bén canh d6, ngoai hé thong mang con chua
thuc su dam bao, truong dai hoc Khanh Hoa con
chwa ¢6 chinh sach cu thé nhiam khuyén khich giang
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(Nguon: tic gia 16ng hop)
vién su dung Office 365 moét cach dong bo trong
pham vi toan trueong.

5. Két luan va kién nghi
5.1. Két lugn

Nhu vay, Kkét qua chinh dat dugc cua nghién
ctru nay la lam rd thuc trang viéc ing dung bd cong
cu Office 365 trong cac hoat dong cua giang vién
thong qua mé hinh cac yéu t6 anh huong Két qua
nghién ctu la co so quan trong de tac gia kién nghi
v6i Ban lanh dao nha truong, d¢ xuat cac giai phap
nham day manh' hon nita viéc ung dung Office 365
trong pham vi cap khoa va toan truong.

5.2. Kién nghi

C6 thé noi viéc phd bién va dong bo sir dung
Office 365 tai cac phong, khoa chuyén mén noi
chung s¢ giip d6i mdi toan dién vé cach tiép can
cong vice. Nhan dinh dwoc nhing loi ich khi ung




dung bd céng cu Office 365 tai khoa Du lich Truong
Dai hoc Khanh Hoa la rat 16n, song viéc ap dung nd
sao cho hi€u qua lai 1a mot bai toan kho, dua vao co
so két qua nghién ctru trén, tac gia dé xuat mot vai
chinh sach nhu sau:

" Déi véi Nha truwong

Két qua nghién citu ciing cho thay nhan thirc
(thai do) cua giang vién doi véi viéc ung dung
Office 365 trong cac hoat dong chuyén moén la tich
cuc, k¥ nang su dung may tinh co ban cing tuong
doi tot. Pay la diéu kién thuan loi dé trién khai rong
hon viéc ung dung bd cong cu nay trong pham vi
toan truong.

Tuy nhién, yéu t6 “diéu kién tiép cin bo cong
cu Office 365" va “su hd trg cia BGH va dong
nghiép” & mirc thap cho théy nha trudng can co cac
bién phap hi¢u qua hon hd tro giang vién. Nha
truong can co cac giai phap cu thé nhu:

+ Pau tu, ning cap duong truyén mang khong
day du manh cho ca 2 co so, cung voi do la Boi nga
k¥ thuat vién tin hoc cua nha truong co thé xubng
tung khoa chuyén mén dé hd tro vé tai khoan khi
can thiét (theo dinh ky, tai khoan s¢ khong vao duoc
néu sir dung khong thuong xuyén).

+ BGH c6 chinh sach khuyén khich, dong
vién giang vién ung dung Office 365 vao moi hoat
dong cua truong dinh ky theo cach thire duge hudng
dAn cu thé.

+ TS chuc linh hoat cac budi toa dam,
sermina, tap huan dé trang bi cac k¥ nang sir dung
bo cong cu Office 365 cho giang vién toan truong.

* Déi véi Khoa Du lich

Tac dong tich cuc cua viéc ung dung Office
365 d6i voi bo mén nodi chung va giang vién noi
riéng trong hoat dong quan ly chuyén mén da duoc
khing dinh qua nghién ctru. Viéc ting cuong img

dung nay trong hoat dong chuyén mén 1a mét trong
nhitng giai phap thiét thuc nhim nang cao chat
luong dao tao o bac dai hoc - cao dang Du da sb
giang vién trong nghién ctru c6 mic dé am hiéu vé
Office 365 con ¢ muc thip nhung cac giang vién
déu ¢6 nhan dinh chung ring bo cong cu nay sé gitp
giai quyét cong viéc thuan loi va linh hoat hon.

Trong nim yéu t tac dong dén mic do ung
dung Office 365 trong hoat ddng chuyén moén thi
yéu té biét cach “str dung cac ung dung phd bién
trong Office 365 ¢co tac dong lon nhat. Tiép dén 1a
yéu t6 “Su hd tro cuia BGH va dong nghiép”. Va
khao sat thuc trang cho thay hai yéu to nay dang O
muc thap Qua do co thé thy viée dé xuat v6i nha
truong dé to chic thém cac 16p tap huin chuyén sdu
hon vé k¥ ning su dung Office 365 la can thiét,
dong thoi can co giai phap khuyén khich, don dbc
can bo, giang vién tich cuc hon trong hoat dong nay.

* Déi véi gidng vién

Tuy hau hét giang vién c6 thai do tich cuc voi
viéc ung dung cong cu Office 365 nhung nhiéu
giang vién con phan van déi voi tinh hiéu qua cta
viée ap dung no6 cho hoat dong chuyén moén cua ban
than. Do do, tac gia xin goi v mot sb giai phap cho
giang vién gdm:

+ Tich cuc hoc hoi, trao doi kinh nghiém voi
dong nghiép trong viéc ting dung Office 365 vao
cong vi¢c chuyén mon.

+ Thay d6i hudng tiép can cia ban than bang
cach cung nhau lam viéc ma khong phai ca nhan lam
viéc. Béi vi tinh wu viét nhit cua bd cong cu Office
365 1a dé cao cach lam viéc véi “chung ta, chung
to1” thay vi “ta, t61”. Tu do co thé tao ra mot cong
dong tuong tac, cung nhau lam viéc huéng dén
nhiing muc ti€u chung cua ca Khoa, cua Truong.
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EVALUATION OF FACTORS AFFECTING THE APPLICATION OF OFFICE
365 TO THE WORK OF THE TOURIST TEACHERS
KHANH HOA UNIVERSITY

Pham Quoc Tuan
University of Khanh Hoa

Abstract: The application of Office 365 toolkit helps improve the performance of lecturers and at the
same time increases the effectiveness of executive management at Khanh Hoa University. The purpose of this
study is to clarify the factors affecting the application of the Office 365 toolkit to the general work of Tourism
Faculty lecturers at Khanh Hoa University through identification of main factors. The online survey by using
Microsoft Forms tool is used to collect ideas of lecturers. The study identified five factors affecting the use of
Office 365 applications: computer usage skills, usage levels of Olffice applications, the support of
Administrators and colleagues of Khanh Hoa University, personal judgment, conditions of approaching the
Office 365 toolkit. Through the actual situation analysis, the author brought out some recommendations to
promote the application of the Office 365 toolkit in the professional activities of lecturers at the Tourism
Department of Khanh Hoa University.

Keywords: Office 365, information technology, professional management, Khanh Hoa University.
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