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Nhan bai: 7/2023 Ra doi vao cudi nam 2022 va chi trong mot thoi gian ngén Chat GPT d tr thanh img dung ¢6 ngudi dung phat

Chép nhan: 10/2023 trién nhanh nhét trong lich st boi kha ning tuong tac linh hoat, kha nang xi ly thong tin, xdy dung ndi dung
nhu bai ludn, bai thuyét trinh tham chi 1a luan van, luan an, .... Tir d6 nay sinh nhiéu tranh cai vé viéc ng dung

Xuit ban online: 11/2023
Chat GPT trong gido duc déc biét la gido duc dai hoc nhu: dao duc trong hoc tap, thi ctr; vai tro cua gido vién

lidu co bi thay thé; cac trung tdm thong tin thu vién c6 con can thiét hay khong? Trong khuon khé bai viét nay,
tac gia di vao tim hiéu Chat GPT: phuong thirc hoat dong, nhitng wru nhuoc diém trong qua trinh sir dung ciing
nhu chi ra nhiing tac dong cua Chat GPT ddi véi gido duc dai hoc; dé xudt mot sé giai phap dé nang cao hidu

qua str dung nhitng nhitng tng dung nay.

It was born in late 2022, and in a short period of time, Chat GPT has become the fastest-growing application
in history due to its flexible interaction capabilities, information processing abilities, and content generation
capabilities such as essays, presentations, and even theses. This has sparked numerous debates about the
application of Chat GPT in education, especially in higher education, such as its impact on academic ethics,
examinations, and whether it can replace the role of teachers. In the context of this article, the author delves
into understanding Chat GPT: its operating method, the pros and cons of its usage, as well as highlighting the
impacts of Chat GPT on higher education. The author also proposes some solutions to enhance the effectiveness

of using these applications.

Keywords: Chat GPT;: Tri tué nhan tao; Chatbot théng minh; Ung dung thong minh, Gidi phép céng nghé, Gido duc dai hoc.

1. PAT VAN DE.

Thoi gian gén day, su phat trién cua Internet va cac thiét bi di dong tng dung tri tu¢ nhan tao (Al) dugc st dung rong rai.
N6 dé va dang 1am thay d6i hanh vi théi quen ciia con ngudi trong d6 c¢6 phuwong thirc hoc tép. Ngay nay, ngudi hoc khong
chi phu thudc vao giao vién, tai li¢u dé tiép nhén dugc tri thirc, thong tin minh cAn ma co rat nhiéu cach trong d6 wu viét
nht chinh 1a Chat GPT.

Chat GPT la mét loai hinh Chatbot dugc trang bi thém cong nghé tri tu¢ nhan tao cong, nghé hoc may giap Chatbot co
kha ning tu hoc tir nhitng cudc tro chuyén thuc té véi nguoi ding dé tré nén thong minh hon theo thoi gian. Cong nghé
xtr 1i ngon ngit ty nhién NLP gitip Chatbot AI hiéu ¥ dinh trong cdu n6i ciia ngudi dung va dwa ra nhitng phan hoi chinh
xac. Nguoi dung khong phai nhap nhitng cau rap khuén may moc dé giao tiép véi Chatbot ma hoan toan c6 thé dién ta y
dinh theo cach cia riéng minh. Nho xac dinh céc tir khoa, cac bién trong ciu noéi cia nguoi ding ma Chatbot AT hiéu va
db6i dap linh hoat v&i nguoi dung.

Hién nay, c6 nhiéu loai Chatbot AT nhu Siri; Google Assistant; Bing, nhung str dung phd bién nhat 1a Chat GPT véi nhiing
tinh nang ndi bat cta no. Vay Chat GPT 1a gi, n6 da tac dong va anh hudng nhu thé nao dén giao duc dai hoc? Liéu n6 co
de doa vai tro cua cac giang vién cling nhu Trung tam Thong tin Thu vién hay khong?

* Téac gia lién hé.
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Trong pham vi bai viét nay, tac gia ding phuong phap tong
quan tai liéu nham danh gid dugc su tac dong cua Chat
GPT d6i véi hoat dong giao duc. Tir d6 c6 thé giai thich rd
rang vé Chat GPT, phuong thirc hoat dong ciia n6; nhiing
tac dong tich cuec, tiéu cuc cua Chat GPT ddi véi hoat dong
gi4o duc trong méi trudng dai hoc dong thoi dé xudt mot
s6 kién nghi, giai phap dé nang cao hiéu qua st dung Chat
GPT trong qua trinh day va hoc.

2. KHAI QUAT VE CHAT GPT

2.1. Chat GPT la gi?

Chat GPT (Chat Generative Pre-training Transformer):
La mot ung dung ctia Chatbot Al, do cong ty OpenAl
clia My phat trién va ra mat vao thang 11 nam 2022

Chatbot Al 1a mdt chuong trinh may tinh st dung tri tué
nhan tao (Aritificial Intelligence AI) va xtr Iy ngén nglr
tu nhién (NLP: Natural Language Processing) dé hiéu
cac cau hoi cua khach hang va tu dong tra 161 chung, mo
phong cudc tro chuyén ciia con ngudi. Chatbot Al ¢6 thé
gitip ngudi ding dé dang tim kiém thong tin ho cin bang
céch tra 101 cac yéu cau va cau hoi ciia ngudi ding mot
cach ty dong dudi hinh thirc van ban hoac am thanh.

Chat GPT la mét ing dung phién ban thong minh cao
cép hon ciia Chatbot Al, 1a img dung hoi dap tu dong st
dung ki thuat hoc may, hoc taing cudng tir phan hdi con
nguoi (Reinforcement Learning from Human Feedback
- RLHF), phat trién dya trén mo hinh ngon ngir 16n dugc
huin luyén bai Open Al xdy dung dua trén kién tric
GPT-3.5 nham tao nhirng cudc tro chuyén ty dong, tra
161 nhitng cau hoi va thye hién cac nhiém vu lién quan
dén ngon ngir ty nhién trong mot khoang thoi gian rat
ngén. (Nguyén Cong Minh, 2023)

Chat GPT dugc xem nhu mét trong nhiing mé hinh
ngodn ngir tién tién nhat hién nay voi kha niang tu dong
hoc va lam viéc véi cac loai dit li¢u 16n. N6 dugc trang
bi v6i cac tinh nang ndi bat nhu tu dong hoa cugc tro
chuyén, tra 101 cau hoi, tao ra cac cau tra 101 ty dong va
cai thién kha nang tu hoc cua md hinh.
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2.2. Nguyén tic hoat dong ciia Chat GPT

Dé cung cip dir lidu cho Chat GPT, cac nha khoa hoc
tai OpenAl da thu thap mét luong 16n van ban chir viét
boi con nguoi, Wikipedia, Bach khoa toan thu, cac to
béo 16n va cac ngudn thong tin cong khai khéc, véi khbi
luong ¢ thé 1én toi hang trim triéu van ban. Sau khi thu
thap dir liéu, ho tién hanh lam sach, lwa chon, so sanh
ndi dung trudc khi dua cho mé hinh Al doc va huin
luyén nhiéu 1an. Khi doc khdi dir lidu nay, mo hinh Al
s& tim hiéu duoc cac ting ¥ nghia ddng sau nhitng tir va
cau, cang doc nhiéu lan thi s& cang nang cao duoc tang y
nghia ciia n6. Mdi khi Al nhdn ra thém cac ting y nghia
moi, thi Parameters (tham s6) trong d6 ciing ting 1én. Vi
du, GPT-1 c6 khoang 117 tri¢u Parameters, GPT-2 (ndm
2019) voi s6 luwong Parameters 1a 1,5 ti, con GPT-3 (nam
2020) v6i sb lugng Parameters 1én t6i 175 ti. Trong s6
nay, GPT-3 1a 16i cia ChatGPT dang st dung hi¢n nay.
(Emma, Sabzalieva & Arianna, Valentini, 2023)

Chat GPT hién nay duogc tinh chinh ttr GPT-3.5, mdt mo
hinh ngén ngir tao van ban. Chat GPT ghi nhan di li¢u
tr nhitng thong tin cau héi ma ngudi st dung nhap vao,
tir d6 phan tich, tong hop dua vao ngudn dit liéu trong hé
théng dé dua ra ciu tra 101 chinh xac. Cu thé hon, Chat
GPT st dung thuat toan Transformer dé tra 11 cau hoi.
Transformer 1a mgt moé hinh Deep Learning (hoc sau)
duogc st dung trong Natural Language Processing (NLP)
dé xir 1i van ban. Trong Chat GPT, m6 hinh dugc huén
luyén trén lugng dir lidu 16n bao gdm ca van ban va cu
hoi/cau tra 161. Khi nhan dugc mot cau hoi, mo hinh s€
tién hanh phan tich vin ban va tim kiém trong bo nhd
dé tim ra cdu tra 10i phut hgp nhat. Bé dam bao sy chinh
xéc clia cau tra 161, md hinh st dung mét sé ki thuét nhu
Attention va Masked Language Modeling (m6 hinh hoa
ngodn ngit 4n) dé xac dinh do quan trong cua timg tir
trong vin ban va cau héi. (Nguyén Cong Minh, 2023)

Chat GPT sir dung cac phuong phap tiéu dung ha tang,
dong thoi no ciing 1dy dir liéu tir Internet nang khong
gian luu trit 1én 570GB véi vo sb thong tin va 300 ty tir
duoc “két nap” vao h¢ théng. Mbi khi mot cau tra 1oi
duoc danh gia 1a sai hoac dung thi cau tra 161 diing s€
duoc cap nhat dir li¢u vao h¢ théng. Bﬁng cach do hé
thdng ciia Chat GPT ngay cang duoc cing ¢ va dan tro
1én chinh xac hon, ddng nghia véi viéc cang c6 nhiéu
nguoi st dung thi dit li¢u va sy chinh xac cua dir li¢u
cang duogc gia tang. (Cuofano, 2023)
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Hinh 1: Quy trinh nap va xu ly dir liéu vao GPT
(Nguon: https://fourweekmba.com/instructgpt/)
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Hinh 2: Quy trinh thu thap va x& 1y dit li¢u trong GPT (OpenAl, n.d.)
Nguon: https://openai.com/blog/Chatgpt
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2.3. Uu diém va han ché ciia Chat GPT

2.3.1. Uu diém

Vi kha nang xir 1y yéu cau thong minh va tinh hi¢u

qua cao, Chatbot GPT c¢6 nhiéu wu diém gitp n6 tro

thanh mot cong cu hitu ich giup nguoi dung giai

quyét cac van dé trong nhiéu linh vyc khac nhau:

Tra loi nhanh chong va chinh xac: St dung mang
Neural Transformer dé hoc va tra 1o cau hoi,
Chat GPT c6 thé dap tng yéu cau tra 16i nhanh
va chinh xac cta nguoi dung.

Cho phép nguoi ding cung cdp cdc chinh sira
tiép theo: Tuong tac véi ngudi ding dé cap nhat
dir liéu va dung céc thuat toan so sanh cac dir liu
d6 nham ting tinh chinh xac cua dit liéu, giup
dir liéu ngay cang phong pht va hoan thi¢n hon.
Kién thtrc sau rong vé nhiéu linh vuc: Chat GPT
su dung phuong phép hoc sau (Deep Learning)
trén lwong 16n dir ligu vé nhiéu linh vuc khéc
nhau, dam bao co thé dua ra cau tra 161 vé bt ky
linh vire nao ma nguoi ding muén.

Twong tac ty nhién, ca nhan hoa cugdc tro
chuyén: Chat GPT c6 kha ning dan dat cac cudc
hoi thoai mét cach ty nhién va giéng nguoi that,
tuong tac truc tiép voi yéu cau cu thé cia ting
ngudi dung, mang lai cam giac dé chiu va thoai
mai khi trd chuyén cung.

M6 réng kién thire: Khong chi dugce tiép can véi
nhiéu ngudn dir liéu, Chatbot GPT con c6 kha
nang ghi nhé ndi dung nhitng cudc tro chuyén tur
trude. Qua d6 co thé cung cép cac dé xudt thong
minh, mang tinh ca nhan hoa cho ngudi st dung.
Puoc ddo tao dé tir chéi cdc yéu cau khong phii
hop: Khi nhan dugc nhitng cau hoi khong phu
hop, Chat GPT c6 thé tir chdi dua ra cu tra 16
cho nguoi dung.

2.3.2. Han ché

Du s& hitu rat nhiéu vu diém vuot troi, Chat GPT

van 1a mot cong nghé dang phét trién nén viéc van

con ton tai nhitng han ché 1a khong thé tranh khoi.

Pé chinh xdc thong tin khéng tuyét doi: Du duoc
huén luyén va tiép can mot luong dir liéu 16n,
Chat GPT van c6 thé gip phai mot sd sai sot
trong vi¢c cap nhat thong tin.

Han ché vé mat ngén ngir: ChatGPT khong thé
phan hdi duoc nhitng yéu cau phtrc tap va cu thé
boi cong cu nay van chua thé xur 1y dugc tat ca
cac tur nglr dugc su dung bdi nguodi dung.

*  Han ché béi nhitng yéu cau cé dé phirc tap vé
nhém tir cao: Diéu nay cé thé dugce khic phuc
néu yéu cau duoc chia nho thi kha nang Chat
GPT dua ra cau tra 161 chinh xac s€ cao hon.
(OpenAl, n.d.)

= Dit liéu bi han ché: Dit liéu ciia Al bi gi6i han toi
nidm 2021. Do d6 Chat GPT s& tir chéi tra 10i khi
bi hoi cac cau hoi tir sau 2021 hodc nhiing cau
hoi mang tinh dy doan. (Savvycom, 2023)

3. TAC PONG CUA CHAT GPT TRONG HOAT

PONG GIAO DUC
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Tuy moi ra doi gan day xong Chat GPT dé duoc tng dung
rong rai dac biét trong linh vuc gido duc- dao tao: Nghién
clru, giang day va hoc tap. Pdi tuong don nhan hao hing
nhit voi ing dung Chat GPT chinh 1a gidi tré, do do linh
vuc gido duc dao tao la noi ma viéc st dung Chat GPT phé
bién va rong rai nhat. Viéc sir dung Chat GPT trong qué
trinh giang day va hoc tap dang dan gitp thay doi vai tro
cuia nguoi day. Tuy nhién sy thay doi nay con phu thudce
vao thai d¢ tiép nhan va quan diém cta giang vién. Néu
gi4o vién mudn tan dung Chat GPT trong hoat dong giang
day, nim bat cong nghé dé thay doi phuong phap giang
ctia minh thi can phai tao ra su cong bang trong hoc thuat
bang cach tao ra nhing hinh thirc truyén dat kién thirc méi
gitip dam bao su cong bang giita cac sinh vién ddng thoi
van truyén dat dugc ky vong trong muc tiéu giang day cua
minh. Vi du: Thay vi cAm st dung Chat GPT va cac thiét
bi di dong dé tim kiém thong tin, giang vién cho phép sinh
vién st dung cac ung dung cong ngh¢ va Chat GPT, sau do
yéu cau sinh vién nhéan dinh, danh gia, phan tich chat luong
gia tri nhitng ndi dung tim kiém duoc theo quan diém ca
nhén s& gitp nguoi hoc nhén thirc sdu sic hon. (Ashley,
Abramson, 2023).

Tuy ting muc dich ctia chuong trinh hoc ma nguoi day,
ngudi hudng dan cé thé st dung, két hop Chat GPT mét
cach linh hoat gitip dat dén muc tiéu d6 tot hon: Chéng han
néu muc tiéu la hudéng dan nguoi hoc cach tim kiém dit lidu
thi khong nén st dung Chat GPT, nhung néu muc tiéu gitp
ngudi hoc dénh gia nhitng dir ligu, thong tin thi c6 thé sir
dung Chat GPT nham tiét kiém thoi gian, cong stc. Didu
nay ciing phu hgp véi nhan dinh TS. Tén Quang Cuong
— Chu nhié¢m Khoa Cong nghé Gido duc Truong Dai hoc
Gi4o duc — Pai hoc Qudc gia Ha Noi trong Toa dam khoa
hoc: "Giao duc va hé sinh thai AI-GPT: Co hdi va thach
thtrc" do Truong Pai hoc Gido duc thudc Dai hoc Quéc gia
Ha No6i (PHQGHN) td chirc: “Thuyc té, ChatGPT d4 tao ra
nhiing thay doi trong qua trinh day hoc va quan 1y, thay doi
ndi dung day hoc; thay d6i vé bdi canh/phuong thirc/mé
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hinh va mé thirc gido duc; thay ddi vai trd cta gido vién va
hoc sinh” (Pai hoc Quéc gia Ha N¢i. Truong Dai hoc Giao
duc, 2023). C6 thé noi, Chat GPT ra doi 1a su khai phat cua
cong nghé gido duc, danh thirc ching ta vé kha ning, gisi
han méi ciia cong nghé va sé ngay cang tham nhap sau hon
vao gido duc trong thoi gian tdi.

3.1. Tac dong tich cuc

Thay doi phwong thire giang day: Trude khi ¢ sy xuat
hién cta Chat GPT, phwong thirc giang day truyén thy
da ton tai & Viét Nam trong mot thoi gian rat dai ma
o d6 vai tro cuia nguoi day la trung tam va mang tinh
cha dong. Tuy nhién, cung v6i sy phat trién cia xa hoi,
phuong thtrc giang day nay hién nay da tré nén khong
pht hop va boc 16 nhitng han ché cia n6. Ngudi hoc
ngdy nay c6 nhu cau tiép can voi nhiéu loai hinh thong
tin khac nhau va c6 nhing cach tiép can khac nhau do
d6 ho khong bi phu thudc vao mot ngudn duy nhat do
1a nguoi day. Chinh vi ¢6 nhiéu cach dé tiép can thong
tin do do nay sinh ra viéc danh gia chit lugng nhiing
thong tin ma ho tiép nhan dwgc do d6 doi hoi ngudi
day ciing phai luén ludn tim kiém, cap nhat, mé rong
kién thtrc ctia minh dong thoi két hop voi nhiing tién
ich ma cong nghé mang lai dé co6 thé dap tmg, bat kip
v6i xu hudng, nhu cau cta nguoi hoc. Bién minh tir vai
tro nguoi truyén dat tri thire tro thanh nguoi dan dit,
dinh hudng va td chirc cho ngudi hoc tiép nhan, danh
gia, nhan dinh nhiing tri thirc phu hop véi ban than ho
(Ausat et al., 2023)

Thay doi phirong thite hoc tap, tiép nhan tri thirc: Vi
nhiing tinh nang vuot trdi cia minh, Chat GPT hoan
toan c6 thé t dong tao ra nhimg bai viét, nhimmg y tudng
nghién ctru co ban, nhirng bai tinh todn, chirng minh,
cho hoc sinh, sinh vién, giup nguoi hoc tang kha nang
xtt 1y, trai nghiém va phuong thire hoc tap. Nhiéu y kién
con tranh cdi vé viée st dung Chat GPT trong truong
hoc, ¢6 nhiéu ¥ kién phan ddi va cho rang Chat GPT
lam giam kha nang sang tao cua hoc sinh sinh vién va
cho réng no6 tac dong dén van dé liém chinh hoc thuat.
Tuy nhién rat nhiéu y kién khéc lai ung hd viéc st dung
Chat GPT vi gitip ting cudng, khuyén khich tw duy phan
bién, tré thanh cong cu nang cao tinh than tu hoc cua
nguoi hoc: Tu dat cau hoi, tu tim hiéu va phat trién tu
duy ctia minh thong qua nhitng thong tin c6 duogc tu
Chat GPT. Al dong vai tro 1a dbi thu dé phat trién va dat
ra nhitng van dé giup nguoi hoc tranh luan, phan bién.
Diém cbt 15i chinh 1a mang lai su twong tac nhiéu hon
trong 16p hoc (Ashley, 2023)
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Xba b6 rao can ngon ngir: N6i dén tmg dung Chat GPT
trong gido duc va diao tao ma khong néi dén tinh ning
hd tro ngoai ngir 1a mot thiéu sot vo cung l6n. Véi tinh
ning hd tro ngoai ngir tuyét voi, Chat GPT gitip ngudi
hoc nang cao kha ning ngoai ngir bang cach giao tiép
bang ngdn ngit ma ngudi dung lya chon. Didu nay giup
x6a bo han ché vé ngdn ngir giita cac sinh vién dén tir
nhiéu qubc gia c6 nhiéu ngdn ngir khac nhau.

3.2. Tac dong tiéu cuc

Chat GPT ra doi ciing lam nay sinh nhiéu quan ngai
vé nhing tac dong tiéu cuc ma nod c6 thé mang lai cho
nganh gido duc trong d6 phai ké dén nhirng tac dong
nhu:

Thay thé vai tro cia ngwoi day: Nguoi day trude day
dong vai tro chu dao trong viée cung cip va truyén thu
thong tin, tri thirc cho nguoi hoc. Nhung véi Chat GPT,
vai tro d6 c6 kha nang s& bi de doa néu phuong thirc
giang day khong thay dbi thich nghi véi sy thay d6i
ctia cong nghé. Do d6, Chat GPT c6 thay thé duogc vai
trd ctia ngudi day hay khong phu thude vao thai do tiép
nhén va nhan thuc sy thay ddi cua nguoi day.

Can tré tinh sang tao ciia nguoi hoc: Chat GPT c6 thé
dé xuat va xay dung nhirng yéu cau c6 do khé cao nhu
cic y tuong, cic san pham cua tu duy nhu ké hoach,
chién luong, bai luan, bai nghién ciru. Néu thai d6 hoc
tap va giang day khong kip thay doi thi diéu nay s& dan
dén hé luy la dan dan triét tiéu su sang tao cua con nguoi
(Duong, 2023)

Van dé vé dao dire, liém chinh trong hoc thudt: V6i Chat
GPT, thong tin truy xuat mot cach nhanh chong va dé
dang, diéu nay lam cho mot by phan khéng nho nguoi
hoc lam dung, Iudi suy nghi va gay can tré cho qua trinh
danh gia chét lugng ngudi hoc. Pay 14 hién tugng ciia
tam ly thu dong, luoi tu duy va y lai (Wang, 2023)
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4. TAC PONG CUA CHAT GPT TRONG HOAT

PONG THONG TIN - THU VIEN

4.1. Tac dong tich cuc

4.1.1. Doi v6i chuyén vién thong tin thu vién

Vai tro cia cac trung tadm thong tin thu vién hién nay
khong thé khong noi dén viée hd tro cac nha nghién
ctru vé céac dit lidu nghién ctru vé cac chu dé ma
nha nghién ctru quan tam, thu thap, tim kiém thong
tin, s liéu, phan tich danh gia dir liéu nghién ctru.
Viéc sir dung Chat GPT gitp qua trinh hd trg nghién
ctru nay nhanh chong, chinh xac va hiéu qua hon.
Ngoai ra n6 con hd tro rao can vé ngdn ngir cho cic
nha nghién ctru. Hon nira Chat GPT con giup cac
chuyén vién thong tin cdp nhat cac xu hudng nghién
cuu, théng ke, téng hop, danh gia cac van dé ma
c4c nha nghién ctru dang quan tm nham phat trién
cac ngudn tai nguyén hiéu qua, ning cao chat lugng
dich vu cua minh. Ngoai ra Chat GPT ciling la mot
cong cu hoan hao cho viée tom tit tai liéu va quan
ly thong tin: Kha ning tong hop, truy xuat thong tin
ctia GPT la hét strc tuyét voi, giup cho viée tom tat,
phan tich, danh gi4, tong hop dir liéu tré 1én dé dang,

nhanh chéng (Scheelke, 2023).

Nhin chung, nhd Chat GPT ma chét lugng dich vu
thong tin dugc nang cao hon dong thoi nang cao kha
ning tiép can thong tin mot cach nhanh chong va

hiu qua.

4.1.2. Doi véi ngudi ding tin

Véi viée sir dung Chat GPT, ngudi dung khong can
phai phu thudc vao Trung tam Thong tin — Thu vién
hodc cac chuyén vién thong tin dé co thé tiép can
thong tin minh can, Chat GPT hoan toan ¢6 thé mang

dén nhiing tién ich nhu:

Ho tro tham khao: Chat GPT hd trg nhitng yéu cu
thic méc ctia ngudi dung mot cach chu dong: nhu
cach st dung thu vién, cach tim kiém tai li€u, cach
tim kiém dir liéu cua thu vién, cach thirc tién hanh

mdt dé tai nghién cuiu,. ..

H0 tro nghién ciru: D& xuét nhing ¥ tuéng nghién
ctru, hd tro tim kiém thong tin lién quan dén dé tai
nghién ctru tir nhiéu ngudn, nhiéu loai hinh tai liéu

khac nhau.
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H& tro ngon ngir: hd tro viét, chinh sira nhirng bai
Viét, béo cdo, dich tai li¢u,... danh cho nhling nguoi
6 ngdn ngit me dé khong phai 14 tiéng Anh.

Tuy nhién d6 chinh xac cua cac thong tin ma Chat
GPT mang lai chua dugc kiém chung thong qua
phuong thure hoat dong cuia n6. Do d6 ngudi dung
van phai két hop sir dung cong nghé dong thoi tham
khao cac thong tin tir cic ngudn tai nguyén thong tin
chat luong ma cac Trung tim Thong tin Thu vién
cung cap c6 su chon loc danh gia tir cic chuyén vién
thong tin dé c6 thé c6 dugc thong tin gi tri va hitu
ich nhét.

4.2. Tac dong tiéu cuc

Viéc ung dung cong nghé vao trong cac hoat dong cua
minh luén luén c6 hai mat, dac biét 1a nhirng cong
nghé con mai thi khong thé luong hét nhimg tac dong
va nhirng kho6 khan, thach thie. Ddi v6i viée ung dung
Chat GPT trong hoat dong thong tin thu vién da mang
lai nhitng hiéu qua rd rét, tuy nhién van con c6 nhidu
tranh cai va nghi ngai, tiém an nhiéu nguy co, rii ro
nhét dinh. Tuy nhién, 1a mot san phdm c6ng nghé méi
dua vao st dung, né van ton tai nhitng diém han ché vi
n6 chua phai 1a mot san phdm hoan hao do thoi gian sir
dung va phan hoi chua nhiéu. Nhitng mt han ché trong
qua trinh st dung Chat GPT trong hoat dong thong tin
thu vién c6 thé nhan thdy nhiing van dé sau:

Thir nhdt la @6 chinh xdc va dé tin cdy chwa cao: Khi str
dung Chat GPT dé yéu cau tra 161 nhimg van d& nao do,
Chat GPT s€ dua ra nhitng cau tra 161 mot cach nhanh
chong va cu thé véi yéu cau ctia nguoi dung. Tuy nhién,
do Chat GPT thuong khong cung cap ngudn thong tin
vi théng tin duoc tong hop tir nhiéu ngudn khac nhau,
chinh vi vay gay kho khin cho viéc tim kiém ngudn
thong tin gdc dé kiém ching. Ngoai ra nhiing dir liéu
ma Chat GPT duogc nap dén nay 1a vao ngay 01 thang
9 nam 2021, do d6 nhiing thong tin sau thoi gian nay
khong duoc chinh xac. Mic du Chat GPT van luén dugc
cdp nhat lién tuc nhung so vai toc do phat trién cua
thong tin thi diéu nay van 1a mot diém han ché rat 16n
cua Chat GPT.

Thir hai la van dé liém chinh hoc thudt (dao van): Chat
GPT hoan toan cé thé cung cip danh muc tai liéu trich
dan, tai liéu tham khao tuy nhién tinh chinh x4c thi chua
xéc dinh ngudn va tinh xac thuc cia nhitng dit lidu nay.
Chinh vi vay, viéc tham khao GPT 1a van can thiét tuy
nhién ching ta can phai kiém tra lai nguon trich dan nay



Tap chi Khoa hoc Truong Dai hoc Hoa Sen (02) (2023) 52-59

mot cach can than thong qua cac cong cu khac nhu cac
CSDL cé uy tin, Google, Google Scholar ...(Wang, 2023)

Thir ba la pham vi han ché: Nguyén tic hoat dong cua
Chat GPT la dga vao nhitng dit liéu ma né dugc nap
vao, tuy nhién nhiing dir li¢u nay so voi lugng thong tin
va nhirng linh vuc trong thuc tién thi con han ché, chinh
vi vy khong phai bat ky linh vire ndo né ciing c6 thé hd
tro va dua ra nhiing cau tra 161 chinh xac.

Thir tw la kha nang truy cdp: Kha nang truy cdp Chat
GPT cuia mdi ngudi dung 1a khac nhau phu thudc vao
nhiéu yéu t6 nhu: thiét bi, duong truyén, khiém khuyét
ca nhan, thoi quen str dung.

Va cudi ciing, thach thirc véi ddi véi nhimg ngudi cung
cép thong tin cua thu vién: Phat trién cac giai phap cong
nghé muc dich chinh 1a giai phong lao dong, didu nay
lam cho nhiéu ngudi e ngai nguy co kha ning thay thé
vai tro cia minh trong tuong lai. Khi Chat GPT dugc
dura vao st dung s& tac dong dén thoi quen sir dung thu
vién cua nguoi dung. Tir d6 dan dan anh huong dén
viéc cung cap thong tin ctia cac chuyén gia thong tin thu
vién. Pidu nay dat ra mot thach thirc khong nho ddi véi
cac trung tam thong tin thu vién ciing nhu cac chuyén
gia thong tin.

. MOT SO GIAI PHAP PE NANG CAO HIEU

QUA SU DUNG CHAT GPT

Thong qua qua trinh tim hiéu nhitng bai viét nghién ctru vé
Chat GPT, nhiing tdc dong cua no trong hoat dong gido duc
no6i chung va hoat don thong tin thu vién noi riéng, tac gia
dé xuét mot sé giai phap nhdm nang cao hiéu qua st dung
Chat GPT nhu sau:

(1) Xay dung chinh sach, hudng dan vé cach thic st dung
Chat GPT trong hoat dong giang day, hoc tdp va nghién
ctru: Phai c6 huéng dan cu thé dé co thé vira tan dung tdi da
nhitng hi¢u qua ma Chat GPT mang lai cho cong tac gido
duc ddng thoi ciing kiém soat, gigi han nhiing tac dong tiéu
cuc ctia Chat GPT trong pham vi nhét dinh.

(2) Trang bi kién thirc danh gia thong tin, chon loc thong
tin khi str dung cong nghé cho ngudi ding: Khi sir dung bat
ky cong cu hd trg cung cip thong tin nio, chung ta khong
thé hoan toan phu thudc va tin tuong duy nhit mot cong
cu. Can phai c6 nhiéu budc tim kiém trén cac cong cu khac
nhau cho cting mét yéu cau dé c6 co s& ddi chiéu, so sanh
dbi chiéu cac két qua tim kiém khéc nhau, tir d6 chon loc
duogc thong tin pht hop va chinh xé4c nhat.

(3) Trang bi kién thirc vé liém chinh hoc thuét va quyén s&
httu tri tu¢ cho nha nghién ctru: Nhiéu nha khoa hoc lo ngai
Chat GPT s& lam nghiém trong van d& liém chinh trong hoc
thuat. Véi xu hudng truy cdp mo nhu hién nay, viéc su dung
Chat GPT hoan toan gitip cac nha nghién ctru tiét kiém thoi
gian, cong stic dé co thé tim hiéu nhitng két qua nghién ciru
trudc day dé co thé phat trién, mo rong nhimng hudng nghién
clru méi, thuc day cong tac nghién ctru va nang cao chét
lugng nghién ctru. Tuy nhién, Chat GPT chi la mt cong cu
hd trg, 1a mot kénh tham khao giup tiét kiém thoi gian trong
qué trinh truy xuat thong tin. Khi nhan bat ky thong tin nao,
c4c nha nghién ctru ciing can tim kiém, danh gia ngudn cia
thong tin d6 dé kiém tra tinh chinh x4c, d6 tin cay cua thong
tin ciing nhu t6n trong quyén s& hitu tri tug.

(4) Nang cao nhan thirc dung dén cia ngudi dung vé viéc
tmg dung Chat GPT théng qua cac bubi noi chuyén chuyén
dé, hoi thao dé phat huy tinh tich cyc, giam thiéu tac dong
tidu cuc dén qua trinh giang day, hoc tap va nghién ctru.

6. KET QUA, THAO LUAN
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Bai viét da giup nhan thirc ddy du vé Chat GPT, co ché hoat
dong ciia no ciing nhu nhirng wu nhuge diém ciia Chat GPT
trong qua trinh su dung.

Chi ra dugc nhirng tac dong tich cuc, ti€u cyc cia viéc ung
dung Chat GPT trong hoat dong gido duc va hoat dong
thong tin — thu vién, giup nguoi day, nguoi hoc, nhan vién
thu vién va nguoi dung tin nang cao nhén thirc cia minh
trong qua trinh ng dung cong nghé ddng thoi tim ra duoc
phuong thirc stt dung Chat GPT mot cach phu hop va hi¢u
qué nhat. Tuy timg muc tiéu giang day ma c6 cach nhiing
phuong phap truyén dat kién thirc khac nhau. Nguoi hoc
cling can cha dong tich cuc trong qua trinh hoc tip nham
tang tu duy sang tao, tu duy phan bién thay vi i lai va phu
thugc vao cong nghé.

Dé xuit mot s giai phap tir quan diém cia tac gia nham
giup nguoi dung st dung Chat GPT mét cach chu dong, tich
cuc. T d6 ¢6 thé giup kiém soat dugc viéc lam dung va phu
thugc vao Chat GPT, giam thiéu dwoc nhiing tac dong tiéu
cuc ma nd mang lai.

Chat GPT ra doi va nhan dugc sy hudng ung tir nguoi diung
trén toan cau da mang lai nhiing tic dong va nhing thach
thie to 16n d6i vai hoat dong giao duc dac biét 1a gido duc
dai hoc, du bao mot cudc cach mang vé gido duc trong tuong
lai. Cudc cach mang d6 s& lam chuyén doi phuong thirc giang
day, hoc tap, nghién ctru sang nhiing hinh thai méi phu hop
v6i su phat trién ciia cong nghé, dap ing yéu ciu cta xi hoi.
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Két qua tong quan thé hién trong bai viét méi chi dua ra
nhirng tac dong chung nhat ciia Chat GPT dén hoat dong
gi4o duc nodi chung ma chua tim hiéu dugc nhing tac dong
cua nd trong hoat dong gido duc cua Pai hoc Hoa Sen. Chua
tim hiéu duogc thyc trang tng dung Chat GPT trong viéc
nghién ctru, gidng day, hoc tap tai Pai hoc Hoa Sen hién nay
nhu thé nao. Hy vong rang, bai viét c6 thé lam tién d& cho
nhiing nghién cuu khao sat tinh hinh tng dung cong nghé,
ung dung Chat GPT, Al cua giang vién, sinh vién truong
Pai hoc Hoa Sen trong tuong lai.

7. KET LUAN

X4 hoi ngay cang phat trién di cung v6i sy phat trién cua
khoa hoc va cong ngh¢, Internet, Al, IoT, viéc ung dung
cac thanh tyu cong nghé trong moi linh vyc ciia con nguoi
tré thanh quy lut tit yéu. Piéu nay di lam thay ddi nhu
cf&u, thoi quen trong moi hoat dong cta thuc tién. Chuing ta
khong thé khong thich nghi v6i nhimng thay d6i d6 ma tim
hiéu nang cao nhan thtrc, nim bt va lam chu cong nghg,
thay doi thoi quen ciia minh nham thich tmg v&i xu thé cua
thuc tién. Ung dung thanh tyu cong ngh¢é mot cach linh hoat
dé hd tro giup tang hiu qua cong viéc va giai phong stc lao
dong. Vi cong nghé 1a twong lai ma trong cong nghé mai
trd thanh nhitng cai hién nhién, phd bién. Tuy nhién du thé
nao, cong nghé co tién tién hién dai dén dau thi cling 1a do
con ngudi tao ra, va muc dich cudi cing ciing 1a dé phuc
vu lai con nguoi.
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