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1. Pit van dé

Hung thu hoc tap 1a thai do dac biét cia chu
thé dbi voi ddi tugng cua hoat dong hoc tap, vi
su cudn hut vé& mit tinh cam va v nghia thiét thuc
ctia né trong doi sdng c4 nhan. Himg thi hoc tap
dong vai tro quan trong trong vi¢c nang cao hi¢u
qua hoc tap cua nguodi hoc, hung tha la nguén
kich thich manh mé& lam cho céc qua trinh nhan
thirc dién ra véi te dd nhanh, c6 d6 sau va co
hiéu qua hon.

Chuong trinh dao tao Ung dung cong nghé
thong tin co ban (UDCNTTCB) gdm 4 hoc
phan 1a Kién thic co ban vé cong nghé thong
tin va mang Internet, X Iy van ban co ban, Str
dung bang tinh co ban, Sir dung trinh chiéu co
ban. Hoc phan Sir dung bang tinh co ban 1a hoc
phan khé nhét trong chuong trinh UDCNTTCB.
Thuec té cho thiy nhiéu sinh vién (SV) bi diém
liét, diém rat thap ¢ hoc phan Str dung bang
tinh co ban qua cac ky thi ching chi qudc gia
UDCNTTCB dan dén rat nhiéu thi sinh c6 két
qua thi 1a hong hodc khong dat. Do do, ching
t6i da tién hanh nghién cru van dé nay dé lam
0 hon thyc trang hing tha hoc tép hoc phﬁn Su
dung bang tinh co ban cho SV khong chuyén
Tin hoc tai Truong Pai hoc Dé)ng Thap, déng
tho1 tim ra nguyén nhan cho thuc trang noi trén
va dua ra mot sd y kién gop phan ting cudng
htng tha hoc tap hoc phan St dung bang tinh
co ban trong thoi gian téi.

2. MAu chon va phwong phap nghién ciru

Mau chon: Gom 163 SV khéng chuyén Tin
hoc d3 hoc xong hoc phan Str dung bang tinh co
ban trong chuong trinh dao tao UDCNTTCB tai
Trung tdm Ngoai ngtr va Tin hoc, Truong Dai
hoc Pong Thap.

Phuong phap nghién ctru: Nghién ctru tién
hanh phéi hop nhiéu phwong phap nhu phuong
phap phan tich, phuwong phap tong hop, phuong
phap phan loai, phuong phap so sanh céc tai li¢u
1y luén; diéu tra béng phiéu hoi, quan sat, dam
thoai; xur ly s6 liéu béng théng ké toan hoc.

3. N¢i dung

3.1. Co s6 li luan

3.1.1. Mot 56 khdi ni¢m

Hurng thu: “Hung thu la thai d§ dac biét
ctia ca nhan d6i voi ddi twong nao do, vira ¢ ¥
nghia ddi v6i cude séng, vira c6 kha ning mang
lai khodi cam cho ca nhan trong qua trinh hoat
dong” (Nguyén Quang Uan, 2005).

Hurng thu hoc tdp: “Htng tht hoc tap 1a loai
himg tht gén voi cac mon hoc trong nha truong,
no la thai d6 dac biét cua hoc sinh v41 moén hoc,
ma hoc sinh thay c6 ¥ nghia va c6 kha nang dem
lai khoai cam trong qua trinh hoc tap by mon”
(Pham Minh Hac, 2004). Hoc tap 1a mdt trong
nhitng nhiém vu quan trong cua SV va trong
qua trinh hoc tap, hung tha hoc tap gitt mdt vai
tro dac biét quan trong trong viéc nang cao hi¢u
qua cua cac qua trinh hoc tdp. Nho hung thtt ma
trong qua trinh hoc tap, SV co thé giam mét moi,
cang thang, tang su chii y, thuc day tinh tich cuc
tim toi, sang tao. Hung thu tao nén & SV su tich
cuc hoc tap, khao khat tiép can va di sdu vao tim
hiéu, kham pha tri thirc.

Dong co hoc tdp: Pong co hoc tap 1a mot hé
thong cac yéu td vira co tinh chét dinh hudng, vira
c6 chirc nang kich thich, thiic day va duy tri hoat
dong hoc tap. Ciing theo Duong Thi Oanh (2013)
dong co hoc tap 1a yéu té tim 1y phan anh ddi
tuong ¢ kha nang théa min nhu cau ctia nguoi
hoc, dinh hudng, thic déy va duy tri hoat dong
hoc tap cua ngudi hoc nhdm chiém linh ddi tuong
d6. Pong co hoc tap dung din hay 1éch lac co y
nghia quyét dinh sy thanh bai cua hoat dong va
chiéu hudng phat trién nhan cach ctia con ngudi.
Su khac biét vé kha nang cting nhu dong co hoc
tap cia SV anh huong dén hiéu qua hoc tap va
giang day (Cole & ctg, 2004: Noe, 1986). Nguyén
Dinh Tho (2008) dua theo nghién ctru cua Noe
(1986) cho rang, ddng co hoc tap clia SV 1a 1ong
ham muédn tham du va hoc tap nhiing ndi dung
ctua chuong trinh hoc.

Co thé chia dong co hoc tap thanh 2 loai:
d6ng co bén trong (ndi lyc) 1a dong co xuét phat
tr nhu cau, sy hiéu biét, niém tin cua nguoi hoc
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dén ddi twong dich thuc cua hoat dong hoc tap,
12 mong mudn khao khat chiém linh, mé rong tri
thirc, say mé voi viéc hoc tap. Pong co bén ngoai
1a loai dong co chi nhitng tac dong tir bén ngoai
1én hoat dong hoc tip ctia SV nhu: dap ing mong
doi ctia cha me, 1ong hiéu danh, sy 16i cudn vao
bai giang cta giang vién (GV), su kham phuc ctia
ban be... Tuy dong co nay mang tinh ti€u cuc
nhung né ciing gop phan vao viéc kich thich, tao
htrng tht va nhu cau cho nguoi hoc tiép thu tri
thirc, k¥ nang trong qua trinh hoc tap.

3.1.2. Céc yéu t6 dnh huong dén hirng thii
hoc tdp cua SV

C6 rat nhiéu yéu té anh huéng dén hing
tha hoc tap cua nguoi hoc nhu: s¢ thich hoc
tap, kha nang hoc, nhan thirc ciia ngudi hoc vé
tam quan trong ctia hoc phan, mtc d6 chuyén
can va phuong phap hoc tip cuia nguoi hoc, moi
truong hoc tap, co s¢ vt chét, phu hop 1a diéu
kién can thiét cho hoat dong hoc tap. Néu nhu
moi truong vat chét 1a didu kién can thiét cho
hoat dong hoc tap thi yéu té tim 1y chinh 12 yéu
t6 quyét dinh cho sy hig tht ctia SV trong gio
hoc. Cac yéu t6 dudi day anh huong dén hing
th hoc tap cua SV nhu:

Théng tin vé hoc phan: s tiét Iy thuyét, thuc
hanh, muyc tiéu, ndi dung hoc phﬁn, hinh thirc
kiém tra, danh gia, phuong phéap hoc tap hiéu qua,
cung cép bai giang va tai liéu tham khao ciing
g6p phan ting himg tha cho ngudi hoc;

Hoat dong giang day cia GV: GV c¢o tac
phong chuan muyec, trang phuc chinh t&, dam bao
thoi gian ra vao 16p dung gio, c6 giong noi to
1 truyén cam, sir dung ngdn ngir hinh thé phu
hop, c6 kién thirc chuyén mén sau, rong, thudng
xuyeén td chirc da dang céac hoat dong hoc tap, co
phuong phap truyén dat hiéu qua dé tiép thu bai,
GV nhiét tinh hudng dan, giai dap thic méc, quan
tam dén nhu cau chinh dang va tao dong luc hoc
tap cho SV cac yéu tb trén anh hudng rat 16n dén
hing thu va sy say mé mon hoc cua SV;

No6i dung kién thirc hoc phan: Noi dung
kién thirc hoc phan ciing anh hudng khong nho
dén hung thi ngudi hoc. Noi dung hay da dang
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phong phu v& hinh thirc, da dang hoa cac loai bai
toan thyc té gy hung thi va kich thich su to mo
cua nguoi hoc;

Phuong phép giang day hoc phan: sir dung
phuong phap day hoc phu hop véi dac thu mon
hoc gitp SV hiing tht hon véi moén hoc;

Trang thiét bi phuc vu day hoc: mdi SV mot
may tinh, cu hinh ¢a manh dé chay cac tng
dung, phan mém chay 6n dinh khong 18i, may
chiéu, phin mém ho tro day hoc day du giap SV
tu tin va phan khoi hon khi di hoc;

Viéc quan ly va phuc vu day hoc cling 4nh
hudng khong nhé dén hing thi ciia ngudi hoc
nhu thoi gian to chirc 16p hoc phai linh hoat phu
hop véi lich hoc cua SV, $6 luong SV trén 16p
vira phdi, cdn by quan 1y 16p hoc phai hd tro, tur
van nhiét tinh, phong may tinh, phong hoc phai
dugc vé sinh sach s&, ngan nép.

3.1.3. Vai tro cia hitng thit d6i véi hoat déng
hoc tap cua SV

Hung thii hoc tap c6 ¥ nghia hét sirc quan
trong trong viéc chiém linh tri thirc. Néu nguoi
hoc c6 hung thua voi mon hoc nao do, nghia la
ngudi hoc rit mong mudn ndm virng tri thirc mén
hoc, cho du ¢6 sy mét moi vé co bép nguoi hoc
cling s€ hudng toan b qua trinh nhan thirc ctia
minh vao do.

Hung tha con 1a ngudn kich thich manh mé
1am cho cac qua trinh nhan thire dién ra voi toc
d6 nhanh, c¢6 chiéu sau va ¢ hi¢u qua. Trong hoat
dong hoc tap, hung tha lam cho cac qua trinh cam
giac, tri gidc, tri nhg, tudong tuong va tu duy dién
ra tap trung hon va dat duogc hi€u qua cao hon.
Song, himg tht hoc tdp khong chi la dong luc
thuc déy lam cho hoat dong nhan thtc dién ra
thém manh mé& va lau bén, ma con 1a mot thuge
tinh bén vitng ctia ca nhan gdp phan tac dong vao
xu hudng tdm 1y cua c4 nhan.

Hung thu hoc tap lam giam bét sy cang
thang than kinh va loai trir nhitng trc ché ngoai
lai lam can tré hoat dong nhan thirc, lam tang
suc lam viéc cua SV trong hoc tdp. Hirng tha hoc
tdp lam nay sinh tinh tich cuc hoc tap cua SV.
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Nhiing SV ¢6 hting thu hoc tap thuc sy thuong
hoc tap mot cach tich cuc va chi dong sang tao
hon. SV khong chi chu y nghe gidng trén 16p,
ma con tién hanh nhiéu hinh thirc hoc tap khac
nhu: hoc bai va lam bai tap déy du, tim doc cac
tai liéu tham khao va chu y tim toi ing dung tri
thirc vao thuc tién.

Nhu vay, hirmg tha trong hoc tip ¢ vai tro
quan trong va lam tang hi€u qua ctia cac qua trinh
nhan thirc d6i v6i SV. “Bang cach phat trién himg
thu, ching ta s€ phat huy mot trong nhiing nang
luc quy gid, cao quy nhit cia con ngudi 1a ning
lyc thich thu, tap trung vao hoat dong hoan toan
say mé véi cong viée can lam” (L-X-X616-Vay-
Trich, 2001). Khi c¢6 hung tht hoc tap, SV s€ co
thai dg va céch thure hoc tap theo ddc trung cua
hung thii. P6 ciing chinh 13 nhitng dau hiéu dé
nhan biét htrng tht hoc tap. Vi hung thu kém
theo su tap trung, cha ¥ cao, co tac dung td chirc

va dinh hudng cho cic qua trinh tim 1y dién ra
t6t hon. Khi himg tht hoc tap duoc cing cb va
phat trién mot cach co hé théng, s€ trd thanh co
s& cua thai do tich cuc d6i voi hoc tap, la mot
trong nhitng dong co manh mé& quan trong nhat
cua viéc hoc. Nguoc lai, khong c¢6 hirng thu hoc
tap, nguoi hoc s€ & vao mot trang thai rat bat loi
cho viéc tiép thu kién thirc va 1am cho hién tugng
mét moi dén sém hon.

3.2. Thuc trang hirng tha hoc tap hoc
phén Sir dung bang tinh co ban ciia SV khong
chuyén Tin hoc tai Truwong Pai hoc Df’ing Thap

Chuong trinh dao tao UDCNTTCB tai
Truong Dai hoc Pong Thap gdm 4 hoc phén,
bao gdm: Kién thirc co ban vé cong nghé thong
tin va mang Internet; Xt Iy van ban co ban, St
dung bang tinh co ban; Sir dung trinh chiéu co
ban. Thoi lugng cac hoc phan trong chuong trinh
bao gdm cac noi dung trong Bang 1.

Bing 1. Thong ké cc hoc phin trong chwong trinh UDCNTTCB

TT Hoc phin Thoi lwgng Téng
1 | Kién thiic co ban vé cong nghé thong tin va mang Internet 15 tiét 120 tiét
2 | Xir Iy vin ban co ban 30 tiét
3 | Sir dung bang tinh co ban 45 tiét
4 | Sir dung trinh chiéu co ban 30 tiét

3.2.1. Bong co hoc tap cua SV
Két qua khao sat trén 163 SV cho thiy cac

yéu t6 anh hudéng dén dong co hoc tap dbi véi
hoc phan Str dung bang tinh co ban nhu Bang 2.

Bang 2. Pong co hoc tip hoc phin Sir dung bang tinh co ban

Pong y Phan van Khéng dong y
TT Noi dung khao sat Sé Ti 1é S6 Tilé S6 Til¢
nguoi % nguoi % nguoi %
1 Df) nhu‘ cAu thue té hoc tap va nghién ctru 138 84.66 16 9.81 9 5.5
tai Truong
Vi la hoc phan khong tach roi tron
2| chuong i UDCNTTCR & 131 | 8036 | 22 | 1349 10 | 6,13
3 | Vinhu cau cong viéc ca nhan ngoai truong | 125 76,68 24 14,72 14 8,58
4 | Vila hoc phan bét budc 120 | 73,61 28 17,17 15 9,20
5 | Vi giang vién giang day 68 41,71 51 31,28 44 16,99
6 |Dong co khac 61 37,42 46 28,22 56 34,35
7 | Vi thi hong nhiéu 1an nén can hoc lai 51 31,28 20 12,26 92 56,44
8 | Viban be 16i kéo 38 23,31 26 15,95 99 60,73
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Tir két qua Bang 2 cho thiy, da sé SV c6
dong co va muc dich hoc tap ro rang. SV da xac
dinh duoc nhu cau hoc tapla dé dap tng cho cong
viéc sau nay cting nhu phuc vu viéc hoc va nghién
ctru tai trudng. Tuy nhién, van con mot ti 1é nho
SV chua c6 dong co va myc dich hoc tap rd rang
do thi lai nhiéu 1an nén cac em c6 tdm 1y chan

hoc. Vi thé SV dang ky hoc lai 16p sau chi nham
muc dich du diéu kién dé duoc xét tét nghiép.
3.2.2. Nhdn thirc ciia SV vé tam quan trong
ciia hoc phan
Nhan thire ciia SV vé tim quan trong cua hoc
phan Sir dung bang tinh co ban. Két qua khao
sat nhu Bang 3.

Bang 3. Nhan thirc ciia SV vé tim quan trong ciia hoc phan Sir dung béang tinh co ban

Pong y Phén vén Khéng dong y
TT Noi dung khao sat S6 | Tilg | S6 | Tile | S6 | Tile
nguwoi % nguoi % nguoi %
1 Dleljl kién batAbuQc de lAloan.than%l chuan dau 146 89.57 1 6.74 6 3.68
ra Tin hoc khéng chuyén tai Truong
Kién thirc, k§ ning trong hoc phan rat can
2 |thiét trong qua trinh hoc tdp va nghién ctru 151 92,63 7 4,29 5 3,06
cua SV khi hoc tap tai Truong
3 H’(_)c Phan cung cp nhiig kién thirc cén thiét 151 92,63 7 4,29 5 3.06
dap trng viéc lam

S6 liéu khao sat tir Bang 3 cho thiy, phan
16n SV nhén thire duoc tam quan trong, su can
thiét ctia hoc phan St dung bang tinh co ban
cho viéc hoc tap va nghién ctru tai truong, déng
thoi dap ing nhu cau viée 1am cua xa hoi. Tuy
nhién, van con s6 it SV c6 dong co hoc tap chua
tot do do kho ciia hoc phan doi hoi nguoi hoc
phai suy luan logic, tur duy toan hoc kha nhiéu,
vi thé ¢6 nhiéu SV thi hong nén cic em phai
thi lai nhiéu 1an dan dén tam 1y e ngai, ludi hoc
va chan hoc.

3.2.3. Mikc d6 chuyén can va phwong phdp
hoc tap cua SV

Vé mirc 46 chuyén can phan 16n SV tham gia
hoc 16p Str dung bang tinh co ban déu thé hién
tinh cham chi va chuyén can cao. Theo két qua
khao sat trén 163 SV tham gia trd 161 ¢6 79,75%
SV tham gia hoc day du tir 75% dén 100% sb tiét
ctia hoc phan, s6 SV tham gia 16p hoc tir 50 dén
75% s6 tiét hoc phan chiém 15,95%, mot sb lugng
rat it SV thé hién thai d6 hoc tap chua t6t chiém
4,29% chi hoc dudi 50% sb tiét ciia hoc phan.

140 7
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Biéu d6 1. Ti 1¢ thoi gian SV tham gia hoc, hoc phin Sir dung bang tinh co bin
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Vé phuong phap hoc tap ¢ nha cling nhu trén

16p dugc thé hién cu thé trong Bang 4.

Bang 4. Phwong phap hoc tip ciia SV véi hoc phéan Sir dung bang tinh co ban

Thuong Péi khi Khong
xuyén thwe hién
TT Noi dung khdo sat . . .
So Ti 18 So Ti 1€ So Ti 1€
ngwoi| % | nguwoi| % | nguwdi| %
1 TlAlam’ gia cac hoat dong hoc tap do GV yéu cau 150 | 92,02 2 4,90 5 3.06
trén 16p
2 | Ty hoc theo yéu cau ciia GV 143 | 87,73 15 9,20 5 3,06
3 | Tham khéo hoan toan trong gido trinh chinh thuc | 141 | 86,50 17 10,42 5 3,06
4 CQAtham khao & cac tai liéu tham khao dugc gidi 145 | 88.95 13 797 5 3.06
thiéu
5 | Trao d6i v6i ban bé xung quanh 149 | 91,41 13 7,97 1 0,61
6 |Nho GV ho tro giai dap khi gap kho khin 155 | 95,09 6 3,68 2 1,22
7 | Tu hoc qua internet 100 | 61,34 33 20,24 30 18,40

Qua sé liéu Bang 4 cho ta thy, phan 16n
SV c6 phuong phéap hoc tap tét. Mirc d6 thuong
xuyén tham hoat dong hoc trén 16p, tu hoc &
nha, tham khdo tai liéu, trao doi véi ban be
cling nhu nho GV giai dap khi gap kho khan
cua SV la kha cao. Ty 1€ SV tu hoc qua internet
con thap. Theo s6 liéu thdng ké cua vnetwork.
vn tan suét st dung Ineternet cia ngudi dung
Viét Nam ndm 2019 danh trung binh té1 6 gio

42 phut mdi ngay dé tham gia cic hoat dong
lién quan téi mang Internet, trung binh 2 gio
32 phat dé ding mang xa hoi, 2 gio 31 phat dé
xem cic stream hodc cac video truc tuyén va
dung 1 gio 11 phat dé nghe nhac. Mic du tan
suat sir dung Internet cao nhung chu yéu chi
phuc vu cho vui choi, giai tri, it phuc vu cho
viéc hoc tap, nghién ctru.
3.2.4. Hung thu hoc tap cua SV

Bang 5. Hirng thi hoc tip ciia SV ddi voi hoc phin Sir dung bang tinh co ban

Kh"‘t‘ﬁﬁh“g Himg thi | R4t himg thd
TT Noi dung khao sat - - -
So Tilé So Tilé So Ti 1€
nguwoi| % | nguwoi| % | nguwodi| %
1 Muc d§> hungtl}u cua Anh/Chi v€ hoc phan Str dung )3 1717 | 65 | 3987 | 70 | 42.94
bang tinh co ban

Két qua khao sat tir Bang 5 cho thay, muc
do hung tha cua SV ddi voi hoe phﬁn Str dung
bang tinh co ban kha cao, c6 39,87% hirng thu
va 42,94% rat hting thu. Méc du ndi dung kién
thirc ¢6 phan hoi kho khan, can nhiéu tu duy
todn hoc, suy ludn logic trong ltc hoc nhung bu
lai tinh g dung va thyc tién ctia hoc phan rat

cao kich thich sy tim toi, kham pha ctia nguoi
hoc. Theo thong ké két qua cac ky thi ching
chi Qudc gia UDCNTT co ban nam 2019 thi
ti 1€ SV thi “hong” hodc “khdong dat” ddi voi
hoc phan Str dung bang tinh co ban 1a cao nhét
trong 4 hoc phﬁn cua chuong trinh, chiém ti 1¢
gan 40%.
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3.3. Céc yéu t6 anh huéng dén hirng thi
hoc tip ciia SV khong chuyén Tin hgc tai

Truong Pai hoc Pong Thap
3.3.1. Ngi dung hoc phan

Bang 6. Yéu t6 mén hoc anh hwéng dén hirng tha hoc tp cia SV

Anh hlAro’ng Anh hwéng Khong anh
nhiéu huong
TT Noi dung khao sat . . .
So Ti 1€ So Ti 1€ So Ti 1€
ngwoi| % | nguwoi| % | nguwdi| %
1 |Bai giang dugc thiét ké phu hop 159 | 97,54 | 2 1,22 2 1,22
) I’\Ic_n dung l;oc phan duoc thiét ké phu hop, dap 158 | 96,93 3 1.84 ) 122
ung nhu cau SV
3 |Tai liéu tham khao hitu ich cho ngudi hoc 157 | 96,31 4 2,45 2 1,22
4 |Hoatdong hoc tap va he thong bai tap phuhop, |15, 19447 | 7 | 420 | 2 | 122
dap tng yé€u cau chuan dau ra
5 Hl‘nh thirc ;fa ndi dung danh gia phu hop vai dac 154 | 94,47 7 429 ) 122
thu hoc phan
6 |Thoi lugng hoc tap Ly thuyét/Thuc hanh hop ly 152 | 93,25 6 3,68 5 3,06

Két qua khao sat Bang 6 cho thay, ni dung
hoc phan, thoi lugng chuong trinh 1a phu hop
v6i ngudi hoe va dap tmg duoc nhu cau cia x4
hoi. Bai giang, ndi dung cua hoc phan phu hop,
dap tng nhu cau SV, tai liéu tham khao rat hitu
ich cho ngudi hoc, cé hé théng bai tap, hinh

thire danh gia két qua hoc tap phu hop, phan
bo thoi gian 1y thuyét va thuc hanh kha hop 1y
va khoa hoc. Nghia Ia, ndi dung moén hoc anh
hudng rat 16n dén himg thi hoc tap ciia SV
(chiém trén 93%).

3.3.2. Théng tin vé hoc phin

Bing 7. Yéu to thong tin hoc phin anh hwéng dén hirng thi hoc tip ciia SV

Anh hlAro‘ng Anh hwéng Khonjg anh
nhiéu hwong
TT Noi dung khao sat . . .
So Ti 1€ So Ti 1€ So Ti 1€
nguoi| % |nguwoi| % | nguwoi| %
1 SY d}IQ:C gioi t}ngp ndi dung va hinh thirc danh 157 | 9631 ) 122 4 245
gia 10 rang, chi tiét
2 | SV duoc tu van, hd tro thong tin day da 157 19631 | 4 2,45 2 1,22
3 SVw ducgc c1{ng cap bai giang va tai liéu tham 154 | 9447 4 245 5 3,06
khao day du
4 |SV c6 thong tin day du vé khoa hoc 153 1 93,86 | 7 4,29 3 1,84
5 |SVnimrd muc ti€u va ndi dung hoc phﬁn 153 | 93,86 9 5,52 1 0,61

Két qua khao sat Bang 7 cho thay, ngudi hoc
duogc cung cdp diy du thong tin vé hoc phan ma
ho dang theo hoc ¢6 trén 93% ¥ kién dong y. Ti 18
phén van rat thip dudi 5,6%, ti 1¢ khong dong y cao
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nhét chi ¢6 3,06%. Diéu d6 cho thiy, GV da t6 chirc
t6t budi thao luan dé cuong chi tiét hoc phén, trién
khai ddy du cac quy dinh hoc, kiém tra danh gia,
tai liéu hoc tap, hd trg SV trong qua trinh hoc tap.
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3.3.3. Hoat dong giang day cua GV

Bang 8. Cic yéu t6 vé ngudi day anh hwéng dén hirng thi hoc tip cia SV

Anh hlAro'ng Anh hwong Khon}; anh
nhiéu huong
TT Noi dung khdo sat . . .
So Ti 1€ So Ti 1€ So Ti 1€
nguoi | % |nguwoi| % | nguwoi| %
1 |GV cé tac phong chuan muec, trang phuc chinh t&| 160 | 98,15 2 1,22 1 0,61
) GV ccA).klen thl\l’f? chuy?n “r?on’ sau Lrongz thef hién 159 | 97,54 ) 122 ) 122
qua ndi dung bai hoc va giai dap thac mac cua SV
3 QV phaAt am‘ tot; giong to, rd; st dung ngdn ngir 158 | 96,93 4 2.45 1 0.61
hinh thé phu hop
GV c6 phuong phép truyén dat hiéu qua, giup
4 SV d tiép thu bai hoc 155 | 95,09 7 4,29 1 0,61
5 QV fgang day dungkde cuong, dam bao tién do 155 | 95,09 6 3.68 ) 122
va ndi dung hoc phan
GV nhiét tinh huéng dan SV, giai dap thic méc
6 va phan hoi két qua/sira bai tap vé nha ciia SV 154 | 9447 > 3,06 4 2,45
7 |GV dam bdo thoi gian vao/ra l6p ding gio 152 | 93,25 8 4,90 3 1,84
g GV t}Aluon{g X}lyen to cl?trc d?l dzgpg cac hf)gt dong 150 | 92,02 12 736 1 0.61
hoc tap, dap irng muc ti€u va ndi dung bai hoc
9 G}/ quan tdm qen nhu cau chinh dang va tao 150 | 92,02 1 6.74 ) 122
dong luc hoc tap cho SV
GV thuong xuyén kiém tra mic do hiéu bai cia
1019V va stra 13 sai cho SV kip thoi, nhanh chong | 0 | 0079 | 93521 6| 3.68

giang day ciia GV dat muc tot. Diéu d6 cho thay
doi ngti GV dang glang day tai trung tam co tac
phong chuan murc tdt, trang phuc chinh té, c6 kién

Két qua khao sat Bang 8 cho thay, hoat dong  ra 16p, than thién nhiét tinh véi sinh vién, giang

thirc chuyén moén sau, dam bao dung gid vao/

3.3.4. Quan ly va phuc vu day hoc

Bang 9. Cac yéu td hd tro khac anh hwéng dén hing thi hoc tip cia SV

day dang dé cuong, dam bao tién do, c6 phuong
phap day hoc hi€u qua. Pay 1a yéu to tic dong
tich cyc dén hig thi hoc tap cua SV.

Anh hEm'ng Anh huéng Khonvg anh
nhiéu huong
TT Noi dung khao sat - - -
So Til¢ So Ti 1€ So Ti 1€
nguoi | % |nguwoi| % | nguwoi| %
1 |Moi truong hoc tap phu hop véi dac tht mén hoc| 158 | 96,93 3 1,84 2 1,22
2 |Can bd quan ly 16p hd tro nhiét tinh 155 | 95,09 5 3,06 3 1,84
3 |S6 luong hoc vién/16p phu hop 155 | 95,09 6 3,68 2 1,22
4 | Dich vu vé sinh tét 153 | 93,86 7 4,29 3 1,84
5 | Cd so vat chit phong hoc dap ung tdt yéu ciu 152 19325 | 7 4,29 4 2,45
6 |Thoi gian td chuce 16p hoc da dang, phuhopcho SV| 148 | 90,79 9 5,52 6 3,68




Chuyén san Khoa hoc Xa hdi va Nhan van

Két qua khao sat trong Bang 9 cho thiy thoi
gian t chire 16p hoc, co s& vat chét, dich vu vé
sinh, co s6 SV trén 16p, moi truong hoc tap, su
nhiét tinh cta can bg quan ly 16p hoc dugc danh
gia 1a tot twong tng v&i ti 1& dong ¥ tir 90,79%
dén 96,93% 1a rat kha quan can tiép tuc duy tri
va phat huy. Ti 1¢ SV cho ring anh huéng it va
khong anh huéng chiém ti 1¢ thap dudi 6%.

Tuy nhién, hién nay van con khoang 20%
SV khong hing tht véi mon hoc nay boi nhitng
yéu t6 chil quan va khach quan nhu sau:

Yéu té khdach quan: SV ¢ diéu kién hoc tap,
duoc gia dinh trang bi cac thiét bi hién dai va bi
cubng vao cac game online nén giam di hing
thit hoc tap; Né nép gia dinh ciing 13 yéu té lam
anh hudng va chi phdi dén hiéu qua ciing nhu
htng tha hoc tap ctia SV; Hay mat long tin véi
a1 do trong qua trinh hoc tap thi kho tao duogc su
dam mé, hing thu trong hoc tap; Ngoai ra, con
c6 mot s yéu t6 chi quan tac dong dén himg thu
hoc tap cua SV.

Yéu t6 chii quan: Nang luc va kha ning
tiép thu, linh hoi kién thirc ctia mdi SV 1a khong
gidng nhau. Cho nén, di v6i SV ning khiéu thi
mirc do va himg thu hoc tap lai khac nhau rat
nhiéu. D6 kho cia tu duy logic 1am SV s¢ hoc
ma dac thu cua mon hoc bang tinh co ban mang
lai. Cung v6i gi6i tinh, do tudi caa SV cling chiu
su chi phéi va anh huong dén himg tha hoc tap.
O d6 tudi moi truong thanh SV hay doi thay tu
duy tich cuc cho viéc hoc, c6 nhitng mon hoc
ludn trong tAm trang d6i pho, hoc cho qua... Co
nhitng mén hoc ma SV phai nghién ngam trong
suy nghi trong trang thai “lyc bat tong tim”. Xu
huéng hoc tap cua SV ciing ¢ nhitng d6i thay
theo nhén thirc, tu duy va thai d6 d6i v6i GV, dbi
v6i noi dung mén hoc. Céc trudng hop han ché
nay thuong gip & SV nam nhat, nam hai, do su
thich nghi chdm véi méi truong hoc tap méi. Tuy
nhién thyc trang nay c6 thé thay d6i khi GV dinh
hudng, tac dong tich cuc dén nguoi hoc dung luc,
kip thoi. Boi vi, do kho ciia ndi dung hoc vé bang
tinh co ban khong cao nhung do1 hoi phai c6 su
tu duy nhay bén, sip xép logic cac gia thuyét dé
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4p dung vao cong thirc, ham cho phu hgp véi moi
yéu cau cta bai tap.

3.4. Mot s6 bién phap ting cwdong hirng
thi hoc tip hoc phin Sir dung bang tinh co
ban cho SV khéng chuyén Tin hoc tai Truwong
Dai hoc Béng Thap

Ttr két qua khao sat thuc tién trén, chung
t6i d& xuat mot s bién phap cho van dé nghién
ctru nhu sau:

Mot la, gitip SV xac dinh dong co hoc tap
1 rang va day da hon, muén lam duoc diéu d6
trude hét phai hinh thanh, gido duc dong co hoc
tap, nhu cau hoc tap ding dan. Pong co hoc tap
tbt khong tu c6 ma can phai dugc dinh hudng,
rén luyén, hinh thanh trong qua trinh SV di sau
chiém linh tri thirc dudi sy dan dat, hudéng dan
cua GV. bong co hoc tap 1a mudn hinh mudn vé,
muén hinh thanh dong co hoc tap, dong co chiém
linh tri thirc cho ngudi hoc thi trude hét can phai
khoi day ¢ SV nhu cau nhén thirc, nhu cau chiém
linh di tuong hoc tap vi nhu cau chinh 14 noi
khoi nguén cua tinh ty gidc, tinh tich cuc hoc tap.

Hai la, giup SV nhan thirc dung tim quan
trong va tinh img dung cua hoc phan trong thoi
dai cong nghé s6 ngay nay. Dé lam tbt viéc nay
SV c¢6 vai tro quan trong trong vi¢c gioi thi¢u
tinh ing dung ctia hoc phan véi ngudi hoc thong
qua cac phin mém quan 1y thyc t& nhu: quan ly
nhan sy, tinh lvong, quan ly diém hoc sinh, quan
1y viéc ban hang hoa, vat tu, quan 1y xuat nhap
kho... Thong qua d6 SV s€ xem xét lai ban than
can trang bi thém cac k¥ ning, ning luc can thiét
nham dap ung yéu ciu thi truong lao dong ngay
cang khit khe.

Ba la, giam ti 1& SV di hoc tré va xin phép
vang hoc. Dé giam s6 lugng SV di hoc tré, nguoi
hoc can chu dong 1ap ké hoach diang ky hoc phan
phu hop v6i quy thoi gian cua cd nhan, nang
cao tinh ky luat chip hanh gid gidc hoc tap. Cac
khoa dao tao can sip xép cac hoat dong ngoai
khoa, Poan, Hoi khong trung véi lich hoc budi
t6i ctia cac 16p ngoai ngit va tin hoc do Trung
tam to churc.
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Boén la, tang cudng kha nang tu hoc qua moi
truong Internet, hoc truc tuyén 1a xu thé tat yéu
ctia x4 hoi ngdy nay, vi thé GV phai ting cuong
giao nhi¢m vu hoc tap cho SV thong qua moi
truong Internet nhu: tim kiém, doc tai liéu, sach
dién tir, hoan thanh céc bai tap kiém tra thuong
xuyén, kiém tra dinh ky trén hé thong quan 1y hoc
tap tryc tuyén, kiém tra, thi thir online. GV can
danh thoi gian xay dung bai giang dang: video
da dang, hap dén, sinh dong nham thu hat nguoi
xem dé dang 1én hé thdng quan Iy hoc tap giup
SV tiép can nhanh va hiéu qua nhat.

Nam la, giup SV nang cao ky ndng phan tich
dé thi va chién luoc 1am bai thi thyc hanh. Tuy
két qua khao sat c6 82,81% SV hung tha va rat
hung thi v6i hoc phan nhung theo két qua thong
ké cac ky thi chimg chi Quéc gia UDCNTT co
ban nam 2019 c6 dén 40% SV c6 két qua thi 1a
“hong” hodc “khong dat” (diém cua phan thi
st dung bang tinh co ban nho hon 3 theo thang
diém 10). Theo quan sat va trai nghiém thuc tién,
nguyén nhan chinh cta vi¢c SV bi hong hoac
khong dat diém yéu cu cua phan thi excel co ban
1a do k¥ nang phan tich dé thi con kém, chua co
chién lugc 1am bai hiéu qua. Dé giai quyét van
dé nay GV can cho SV sém tiép can dang dé thi
ching chi, nhan dang dung cép do dé, kho cua
timg cau hoi, chon cac cau dé, cau biét lam giai
trude, khong can theo thir ty tir 1 dén 10 nham
tranh bi diém ligt.

Séu la, thudng xuyén cap nhat kién thirc méi
va phét trién chuong trinh. Pinh ky hang nim bo
mén Tin hoc trién khai ké hoach cap nhat kién
thirc, cong nghé méi, giai phap mai cho hoc phan,
diéu chinh b sung chuan kién thirc k¥ ning can
cung cap cho ngudi hoc, cap nhat chuan nang luc
dau ra theo két qua khao st ctia nha str dung lao
dong, nham hinh thanh cac ning lyc thiét yéu cho
ngudi hoc dé dap tng dugc thi trudng lao dong.

4. Két luan

Nghién ctru ndy da tim hiéu co so 1y luan
vé hung thu hoc tap, tap trung khdo sat danh
gia thuc trang himg thé hoc tap, cac yéu té anh
huong dén hting tha hoc tap cua hoc phén St

dung bang tinh co ban cho SV khong chuyén
Tin hoc tai Truong Pai hoc Béng Thép. Voi két
qua nghién ctru ndy tac gia dé xuat mot sd bién
phap nhim nang cao hing tht hoc tép cua hoc
phan Str dung bang tinh co ban nhu SV can xé4c
dinh dong co hoc tap day da va rd rang hon; gitup
SV nhén thirc dung tdm quan trong va tinh tg
dung cua hoc phén; giam ti 1& SV di hoc tré va
xin phép vang hoc; ting cuong kha nang tu hoc
qua moi truong Internet; gitip SV nang cao ky
nang phén tich dé thi va chién lugc lam bai thi
thyc hanh; thudng xuyén cap nhat kién thirc méi
va phat trién chuong trinh./.

Loi cam on: Nghién ctru nay duge hd trg
boi dé tai nghién ctru khoa hoc cua Truong Pai
hoc Pong thap, mi s6 SPD2019.01.27./.
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