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TOM TAT

Mé&c du hanh vi Lién hé véi cadc mbi quan hé xa hoi (Networking) da dwoc xem la moét chién lwoc
tim kiém viéc lam hiéu qua v&i sinh vién, nhwng nhiéu ca nhan dwdng nhw khéng mudn st dung
né nhw mot cach dé cé duwoc viéc lam. Tinh cach ca nhan dwoc tim thdy nhw 1a mét nhan té tac
déng vao cwéong do st dung cac mdi quan hé xa hoi (Networking), tuy nhién van thiéu nghién ctru
chi ra co ché tac dong ctia né dén hanh vi Lién hé v&i cac méi quan hé xa hoi (Networking). Muc
dich clia nghién ctu nay la diéu tra mbi quan hé gitra tinh cach ca nhan va hanh vi Lién hé véi cac
méi quan hé xa hdi (Networking) théng qua bién trung gian, d6 la mang Iwéi xa hoi. Nghién ctu
tién hanh khdo sat trén 773 dbi twong sinh vién tét nghiép. Két qua nghién ctru da dem lai nhiéu
hiéu biét sau séc vé& vai trd cla céc loai tinh cach ca nhan dbi véi viéc phat trién cac méi quan hé
xa hoi va hanh vi Lién hé véi cac mbi quan hé x& hoi (Networking). Y nghia va két qua ctia nghién
clru sé dworc thao luan chi tiét.

Tt khéa: Tinh cach ca nhan HEXACO, mang lwéi x& hdi, hanh vi Networking, tinh hwdng ngoai,
tinh da cam, tinh c&i mé.

ABSTRACT

Although networking behavior has been seen as an effective job search strategy for students,
many individuals seem to avoid using this method to get employment. Personality traits were found
as an important factor influencing Networking intensity, however, too little research about the
mechanism linking between personality traits and Networking behavior. The goal of this study is to
investigate the relationship between personality traits and Networking behavior via network size.
The survey was conducted on 773 respondents who are new graduates. Results indicated the
important insight into the role of personality traits on expanding social relationships as well as
Networking behavior. Results and implications will be discussed in detail.

Keywords: HEXACO personality traits, network size, networking behavior, extraversion,
emotionality, openness to experience.

cong su (2000), hanh vi Lién hé voi cac méi

1. Giéi thiéu

Trong rat nhidu nam tro lai ddy, mot sb
lugng 16n cac hoc gia danh sy quan tdm cho
viéc nghién ctru su tac dong cua hanh vi Lién
hé véi cac méi quan hé x4 hoi (Networking)
t6i két qua tim kiém va sy thanh cong cua
nhitng nguoi tim kiém viéc lam (Forret,
2014; Forret & Dougherty, 2001; Lin & Le,
2019; Van Hoye & cong su, 2009; Wanberg
& cong su, 2000). Theo tac gia Wanberg &

86

quan hé xa hoi (Networking) la viéc lién hé
VGi ban be, nguoi than hoac cac mbi quan hé
x& hoi khac dé tim kiém thong tin viéc lam
hoic vi tri tuyén dung. Két qua nghién cau
cho thay hanh vi Lién hé véi cac mdi quan hé
x4 hoi (Networking) anh huong tich cuc dén
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mat loat cac chi tiéu tim kiém viéc 1am nhu
s6 luong cac cudc phong van, 1oi d& nghi
tuyén dung, toc do tuyén dung, mac do phu
hop giira to chic - ca nhan, hay mirc d6 thoa
man cong viéc (Forret, 2014; Lin & Le,
2019; Rodriguez-Villalobos & Rangel-
Gonzalez, 2020; Van Hoye & cong su, 2009;
Wanberg & cong su, 2000).

O mat khac, cac nha tdm ly hoc va céc
nghién ctu tap trung vao céac yéu té dy doan
dén cuong d6 Lién he véi cac mdi quan hé xa
hoi (Networking) ciia nguoi tim kiém viéc
lam, va nhan thay rang tinh cach ca nhan Ia
mot trong nhitng yéu té tac dong truc tiép
hanh vi Lién hé véi cac mdi quan hé x& hoi
(Networking) (Forret & Dougherty, 2001;
Lin & Le, 2019; Wanberg & cong su, 2000).
Ching han nhw, nhom nghién ctu Forret &
Dougherty (2001) nhan thdy rang nhiing ca
nhan c6 tinh huéng ngoai thé hién cuong do
Lién hé voi cac mdi quan hé x& hoi
(Networking) I6n hon so vGi nhitng ca nhan
¢6 tinh huéng ndi. Hay trong nghién ciru cua
Lin & Le (2019) phat hién ra rang nhiing c&
nhan c6 tinh cach da cam thuwong cd xung
dot, bat 6n dan dén ho ¢ it cac mdi quan hé
x& hoi va cudng d6 thap vé hanh vi Lién hé
v6i cac méi quan hé xa hoi (Networking).
Mac du, cac nha nghién ctiru da chi ra duoc
su tac dong cua cac loai tinh cach ca nhan
dén hanh vi Lién hé véi cac méi quan hé xa
hoi (Networking), tuy nhién cé rat it nhiing
nghién ciru chi ra co ché tic dong giira cac
loai tinh cach cd nhan va cuong d6 Lién hé
VvGi cac méi quan hé xa hoi (Networking).
Diéu ndy gay ra su khd hiéu cho nhiing
ngudi mudn tim hiéu va cai thién su tac dong
cua tinh cach c4 nhan dén hanh vi Lién hé
vGi cac mdi quan hé xa hoi (Networking).

Muc dich chinh ctia nghién ctru nay Ia tim
hiéu mbi quan hé ciia cac tinh cach ca nhan
va hanh vi Lién hé véi cac mdi quan hé xa
hoi (Networking) trong qua trinh tim kiém
viéc 1am théng qua bién trung gian, d6 la

bién mang luéi méi quan hé xa hoi. Trong
nghién cuu, tac gia s& giai thich mdi quan h¢
gitta cac bién tinh cach ca nhan, mang lui
méi quan hé x& hoi va cuong do Lién he véi
cac mbi quan hé xa hoi (Networking) trong
qué trinh tim kiém viéc 1am caa sinh vién.

2. Co s6' ly ludin

2.1. Hanh vi Lién hé véi cic méi quan hé
xda hgi (Networking)

Nam 2000, Wanberg va cong su gidi
thicu mot khai niém Lién hé voi cac mdi
quan hé xa hoi (Networking), va dinh nghia
n6 nhu mot phuong phap tim kiém viéc 1am
khdng chinh thuc. Thay vi cac ¢ nhan ty tim
kiém thong tin tuyén dung tir cac kénh chinh
thirc nhu co quan tuyén dung, trung tam viéc
lam,... thi ho lién hé véi ban be, nguoi than
quen cia minh va nho ho tim kiém va cung
cip cac thong tin ndy. Sau do6, cac nghién ctu
da nhan thay duoc rat nhiéu loi ich tir viéc
lam nay, va cho biét hanh vi Lién hé véi cac
mdi quan hé xa hoi (Networking) khéng chi
hiéu qua trong viéc tim kiém thong tin va co
hoi viée lam, ma né con dem lai nhiéu loi ich
khac nhu tiét kiém chi phi tuyén dung, hay
nhitng 161 tu van hitu ich (Forret, 2014;
Franzen & Hangartner, 2006; Lin & Le,
2019; Van Hoye & cong su, 2009; Wanberg
& cong su, 2000).

2.2. Tinh cach ca nhan

Nam 1992, nhom tac gia Costa & McCrae
xay dung mé hinh Big Five vé tinh cach cé&
nhan. M6 hinh da phén chia tinh cach con
nguoi thanh 5 loai chinh, d6 la tinh hudéng
ngoai, tinh hudng ngoai, tinh nhay cam, tinh
tan tam, tinh d& chiu va tinh coi mé. Bén nam
2004, nhom tac gia Ashton va céng su cho
biét, mo hinh 5 tinh cach cua Costa & McCrae
(1992) chua liét ké du céac loai tinh cach cua
con ngudi, va dua ra mé hinh 6 loai tinh cach
mai. Do 1a mo hinh HEXACO, bao gdm tinh
trung thuc - khiém ton (H), tinh da cam (E),

87



TRUONG BAI HOC KINH TE - BAI HOC DA NANG

tinh hudng ngoai (X), tinh dé chiu (A), tinh
tan tam (C), va tinh coi mg (O). So véi md
hinh 5 tinh cach cua Costa & McCrae (1992),
mo hinh HEXACO cho thiy dwoc day du céc
loai tinh cach cua con ngudi, va dugc ap dung
ngay cang pho bién (Ashton, Lee, & Visser,
2019). Trong nghién ciru cua nhom tac gia Lin
& Le (2019) da chirng minh vai tro caa loai
tinh cach HEXACO trong qué trinh tim kiém
viéc lam cua sinh vién. Cu thé, nghién ctru da
chi ra rang nhimg nguoi ma c6 tinh cach trung
thuc - khiém tén cao c6 xu hudng cé cuong
do Lién hé voi cac mbi quan hé xa hoi
(Networking) cao hon so vdi nhirng ca nhén
ma c¢6 mirc do trung thuc - khiém tén thap.
Hodc d6i voi sinh vién ma c6 tinh da cam
cang cao thi ngudi nay cang co it hanh vi Lién
hé véi cac méi quan hé x& hoi (Networking)
trong qué trinh tim kiém viéc 1am. Tuy nhién,
trong nghién ciru nay chua chi ra dugc co ché
giai thich sy tic dong cua cac tinh cach ca
nhan dén cudng do hanh vi Lién hé vai cac
mbi quan hé x& hoi (Networking) trong qua
trinh tim kiém viéc lam.
2.3. Mang lwoi xa hoi

Theo Seibert, Kraimer, & Liden (2001)
cho biét mang ludi x& hoi 1a biéu thi sb
lugng nguoi c6 thé lién hé dé hoi thong tin
viéc 1am hoic co hoi tuyén dung. Céc nha
nghién ctu cho rang cac mdi quan hé xa hoi
c6 thé cung cip céc hd tro va la nhan tb
quan trong anh hudng dén lgi ich cua cac c
nhan. Chinh vi vay, mang luéi xa hoi cé anh
huéng 16n dén nhitng hd tro va loi ich ma
cac cd nhan s& nhan dugc. Theo nhom tac
gia loannides & Datcher Loury (2004) cho
biét, mot c& nhan c6 mang ludi xa hoi lon
hon s& ¢6 xu huéng nhan duoc nhiéu hd trg
hon so vgi nhirng cd nhan c6 mang ludi xa
hoi nho hon. Dya vao nhitng bang chirng ma
cac nghién ctru trudc day tim ra, tac gia cho
rang mang ludi xa hoi khéc nhau vé kich ¢
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cling s€ mang lai lugng théng tin viéc lam,
co hoi tuyén dung la khac nhau.

2.4. Tinh cdch cd nhin va mang lwoi xa hoi

Nghién ctru Lee & Ashton (2004), duong
nhu moi ngudi mudn két ban va duy tri mdi
quan h¢ ddi véi nhitng nguoi cé tinh cach
trung thyc - khiém tén. Nhimng nguoi ¢6 tinh
cach nay thuong cho thiy sy ngay thang va
su dang tin cay cao. Trong cac mdi quan hg,
sy ngay thang va tin cay luén duoc danh gia
la mot trong nhiing tiéu chi hang dau dé xay
dung mdi quan hé bén viing. Theo nghién
ctu cua nhoém tac gia Molho & cong su
(2016) cho biét nhitng nguoi cé tinh trung
thuc - khiém ton cao c6 thé xay dung duoc
nhitng méi quan hé tinh cam than thiét véi
cac thanh vién trong nhom. Theo du doan
cua chung téi, nhitng c& nhan c6 tinh cach
nay c6 thé xay dung cho minh mot mang luéi
x& hoi cé quy md lon.

Gida thuyét HI: Tinh cdch trung thuc -
khiém ton cé tac déng tich cuc dén mang hedi
xd hdi ciia nhitng ngueoi tim kiém viéc lam.

Lee & Ashton (2004) dinh nghia tinh cach
da cam (emotionality) dugc dac trung boi cac
khia canh nhu su so hdi, lo ling, phu thudc
va da cam. C&c nghién ctru trudc day cho
biét nhirg ngudi c6 tinh cach da cam thuong
thiéu su ty tin, va cac ki ning giao tiép boi
vi ho thuong to ra lo ling hon so véi nhiing
nguoi khac (Selden & Goodie, 2017; Smotka
& Szulawski, 2011). Bén canh d6, nhiing
ngudi Vi tinh cach nay thuong hiém khi chi
dong xay dung va duy tri cac méi quan hé xa
hoi (Selden & Goodie, 2017). Két qua la
nhirng nguoi co tinh cach da cam cang lon
duong nhu c¢6 mang ludi x&8 hoi cang nho. Do
vay, tac gia cho rang:

Gia thuyét H2: Tinh cdich da cam tac
dong tieu cuc dén mang lwéi x& héi cua
nhitng nguwoi tim kiém viéc lam.
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Tinh cach thi hai la tinh cach hudng
ngoai. Tinh cach dugc giai thich boi cac khia
canh nhu tinh biéu cam, tinh manh dan, tinh
hoa ddng va tinh sdi ndi (Ashton & Lee,
2007). Tinh cach nay dugc chung minh Ia cé
mdi lién hé tich cuc véi viéc tham gia vao
cac hoat dong xa hoi, va su phét trién cac ky
nang. So v&i nhing nguoi cO tinh céch
huéng noi, nhitng ca nhan hudng ngoai tim
thiy nhiéu dong lyc tham gia vao cac hoat
dong xa hoi. Ho cha dong tim kiém sy twong
tac, va két ndi vaoi cac mdi quan hé xa hoi
(Smotka & Szulawski, 2011). Két qua nghién
ctru trude day cho biét, khi ho tham gia vao
cac hoat dong, ky ning giao tiép cua ho ciing
tro 1én tot hon, va cudi cing 1a ho két ban
duoc nhiéu hon. Dya vao nhitng lap luan
logic trén, ching tdi ky vong rang:

Gia thuyér H3: Tinh cdch hiéng ngogi c6
tac dong tich cuc dén mang ledi xa hgi cua
nhitng nguwoi tim kiém viéc 1am.

Tinh dé chiu dugc miéu ta bai cac khia
canh nhu tinh khoan dung, tinh hoa nha, tinh
mém mong va tinh nhan nai (Ashton & Lee,
2009). Theo nhém nghién cau Graziano &
cong su (1996) cho biét nhitng ngudi 6 tinh
dé chiu thuong c6 sy tuong tac xa hoi mang
tinh nhe nhang, lich su, va c6 su khoan dung
trong d6. Piéu nay gitp ich cho ho tranh khoi
nhitng mau thuan khdng cén thiét trong céc
mbi quan hé, va 1am ting s6 luong cac mdi
quan hé xa hoi trong mang luéi cia minh
(Ozer & Benet-Martinez, 2006). Két qua la
nhitng ngudi ¢6 tinh cach dé chiu 16n cd xu
huéng c6 sb lwong cac méi quan hé nhiéu
hon so v6i nhitng ngudi ¢6 tinh cach dé chiu
thap hon. Do vay, ching tdi gia thuyét:

Gia thuyét H4: Tinh cach dé chju ¢ tac
déng tich cuc dén mang hedi xa héi cua
nhitng nguwoi tim kiém viéc lam.

Tinh tan tam dugc miéu ta la nhitng nguoi
than trong, c6 t6 chirc (Lee & Ashton, 2004).
Mot sé nghién ctu thira nhan rang nhing

nguwoi ¢cO tinh cach tan tdm khong thién
huéng vé viéc chl trong mo rong cac moi
quan hé x& hdi, ma thay vao do la xay dung
cac mdi quan hé bén viing, chat chg
(Totterdell & cong sy, 2008; Zhu & cong su,
2013). Ho tap trung nang cao chat luogng cua
cac mdi quan hé vén c6 (Wagner & cong su,
2014). Chinh vi vay, nhém tac gia Demir &
Weitekamp, (2007), ciing tim thdy bang
ching vé viéc nhitng nguoi ¢6 tinh tan tam
c6 it mdi mau thuan véi nhitng ngudi xung
quanh. Vay voi nhitng bang chung thu thap
dugc tir cac nghién cau trude day, chung toi
cho rang nhimg nguoi ¢ tinh tan tdm c6
nhitng méi quan hé bén chat, tuy nhién ho cé
mang ludi Xa& hoi nho hon so véi cac cd nhéan
c6 tinh cach khéc.

Gia thuyét H5: Tinh cach tgn tam c6 tac
déng tiéu cuc dén mang lwdi XA héi cua
nhitng nguwoi tim kiém viéc lam.

Tinh cach cudi cung trong mé hinh
HEXACO, d6 1a tinh ¢6i mé. Tinh c6i mo
dugc dic trung bai tinh thAm my¥, sw ham hoc
hoi, sang tao va doc dao (Lee & Ashton,
2004). Cac hoc gia trude ddy tim thiy tinh
coi mé co lién quan tich cuc dén sé luong
cac mdi quan hé xa hoi (Molho & cong su,
2016; Wagner & cong su, 2014). Vi duy,
nhitng c& nhan c6 tinh céi mé cao thuong céd
hudng thich trai nghiém véi moéi trudng mai,
va thich tuong tac voi cac d6i tac mai, diéu
nay gop phan lam gia ting cac mdi quan hé
trong mang ludi x&8 hoi cua ho (Wagner &
cong su, 2014). Dya vao day, chung toi ky
vong rang:

Gia thuyét H6: Tinh cach céi mo ¢ tac
dgng tich cuc dén mang lwdi xa héi cua
nhitng nguwoi tim kiém viéc lam.

2.5. Mang lwoi xd hoi va hanh vi Lién hé
Vi cdc méi quan hé xa hgi (Networking)
trong qud trinh tim kiém viéc lam

Duya theo ly thuyét mang x& hoi (social
network theory), cho biét ring céu tric va
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thanh phan mang xa hoi 1a hai nhan té tac
dong dén cuong d6 va chit lwong Lién hé voi
cac mdi quan hé xa hoi (Networking) (Adler
& Kwon, 2002). Theo Seibert va cong su
(2001), pham vi cac mdi quan hé xa hoi 1a sb
luong ngudi Ma cac ca nhan co thé lién lac
va trao di thdng tin trong mang ludi xa hoi
cua minh. Muc dich cta nghién ciu nay la
giai thich sy tac dong cua cac loai tinh céch
c4 nhan dén hanh vi Lién hé voi cac mdi
guan hé xa hoi (Networking) thdng qua mat
bién trung gian, mang ludi cac mdi quan hé
x& hoi hay cau tric mang x4 hoi.

Bang truc quan, cd thé d& dang nhan thiy
rang mot nguoi ¢ mang ludi méi quan hé xa
hoi 16n hon thuong s& c6 nhidu nguoi dé lién
hé va trao d6i théng tin hon so v&i mot ngudi
c6 pham vi méi quan hé xa hoi nho hon; két
qua 1a ho c6 nhiéu hanh vi Lién hé véi cac
mbi quan hé xa hoi (Networking) hon.
Nghién cuu cua Van Hoye va cong su (2009)
dd ching minh diéu d6 va chi ra rang nhing
ngudi tim kiém viéc 1am c6 mang ludi xa hoi
Ién hon, ho danh nhiéu thoi gian cho viéc
Lién hé voi cac méi quan hé x3 hoi
(Networking) trong qua trinh tim kiém viéc
1am hon boi Vi ho ¢6 nhiéu mdi quan hé xa
hoi hon. Do vay, vé6i nhitng bang ching cua
cac nghién ctru trudc day, chiang toi dat ra
gia thuyét rang:

Gia thuyét H7: Mang lwéi xa hgi c6 anh

hirong tich cuc dén hanh vi Lién hé véi cac
moi quan hé xa hgi (Networking) trong qué
trinh tim kiém viéc 1am cua sinh vién.
2.6. Tinh cdch ca nhin va hanh vi Lién hé
Vi cdc méi quan hé xa hoi (Networking)
trong qud trinh tim kiém viéc lam: Vai tro
trung gian ciia mang lwoi xa hi.

Dua vao méi quan hé giira cac loai tinh
cach c& nhdn HEXACO va mang ludi xa hoi,
va dua vao mdi quan hé tich cuc giita mang
luéi x3 hoi va hanh vi Lién hé véi cac mdi
quan h¢ x& hoi (Networking) cua nguoi tim
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kiém viéc lam nhu d3 phan tich & trén.
Ching t6i gia dinh rang nhiing ca nhan cé
tinh cach da cam va tinh cach tan tam c6 xu
hudng so hitu mang ludi X8 hoi nho hon, va
mang ludi Ny anh huong truc tiép lam giam
di cudong do Lién hé vai cac moi quan hé xa
hoi (Networking) trong qua trinh tim kiém
viéc 1am. Nguoc lai, d6i v6i nhitng ngudi tim
kiém viéc 1am ma c6 tinh céch trung thuc -
khiém tén, huéng ngoai, tan tm va coi mo
c6 nhiéu dic diém thuan loi cho viéc xay
dung va mé rong cac mdi quan hé xa hai,
diéu nay gitp ho so hitu mang ludi x& hoi l6n
hon, va lam gia tang cuong do Lién h¢ vai
cac mdi quan hé xa hoi (Networking) trong
qué trinh tim kiém viéc 1am. Do vay, mang
ludi x& hoi ¢ vai tro trung gian trong moi
guan hé gitra c&c loai tinh cach ca nhan va
cuong do Lién hé vai cac méi quan hé xa hoi
(Networking) trong qua trinh tim kiém viéc
lam.

Gia thuyét H8: Mang luwéi x& hgi co tac
déng trung gian trong mai quan hé giga tinh
cach trung thuc - khiém ton va cwong do
Lién hé véi cac mai quan hé xa hdi
(Networking) cuia nguoi tim kiém viéc lam.

Gia thuyét H9: Mang luéi XA hgi c6 tac
déng trung gian trong moi quan hé giira tinh
cach da cam va cuwong do Lién hé voi cac
méi quan hé xa hgi (Networking) cia nguoi
tim kiém viéc lam.

Gida thuyét H10: Mang luéi x& héi co tac
dgng trung gian trong moi quan hé giira tinh
cach hudng ngoai va cuong dé Lién hé voi
cac moi quan hé xa hgi (Networking) cua
nguwoi tim kiém viéc 1am.

Gia thuyét H11: Mang luéi x& héi co tac
déng trung gian trong méi quan hé giira tinh
cach dé chiu va cuong d@é Lién hé véi cac
méi quan hé xa hgi (Networking) cia nguoi
tim kiém viéc lam.

Gida thuyét H12: Mang ludi x& héi co tac
dgng trung gian trong maéi quan hé giiza tinh
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cach tdn tdm va cuong do Lién hé vdi cac
méi quan hé x& hgi (Networking) cia nguoi
tim kiem viéc lam.

Gida thuyét H13: Mang luéi x& héi co tac
déng trung gian trong méi quan hé giiza tinh
cach céi mo va cueong d@é Lién hé véi cac moi

-
Trung thwc —
Khiém ton

Pa cam

guan hé xa hgi (Networking) cia nguwoi tim
kiém viéc lam.

Dya vao cac mdi quan hé giita cac bién,
chdng t6i xay dung md hinh nghién ctu dé
khai quét lai su tic dong cua cac bién voi
nhau.

Hwréng ngoai

Mang hréi
xi héi

Hinh vi
Networking

Tin tim

Coi mo

Hinh 1: M6 hinh nghién ctru
3. Phwong phap nghién ciru
3.1. Poi twong va quy trinh khdo sdt

Céc dbi tugng khao sét 12 sinh vién cua ba
truong dai hoc o thanh phd Hai Phong, Ha
Noi. Céac sinh vién thugc cac chuyén nganh
khac nhau nhu ké toén, quan tri kinh doanh,
tai chinh ké toan, ky thuat va cac nganh khac.
Trong nghién cau nay, tac gia da chon
phuong phap chon mau thuan tién. Trudc khi
tién hanh khao sét, tac gia di c6 cudc trao doi
vGi sinh vién va ban quan ly sinh vién dé giai
thich vé muc dich va y nghia cta cudc khao
sat, va sau do tac gia tién hanh liy danh sach
email cta sinh vién tai ba truong dai hoc dé
phuc vu cho viéc khao séat online.

Qua trinh thu thap dix liu trai qua hai giai
doan. Giai doan 1, tic gia tién hanh thu thap
dir liéu tai thoi diém truéc khi sinh vién tét
nghi¢p khoang 1 thang. Trong giai doan 1,
tac gia tién hanh phat bang cau hoi dé khao
st vé tinh cach ca nhan. Trong bang cau hoi
lan nay, c6 tat ca 60 cau hoi cho sau loai tinh
cch c& nhan. Tai thoi diém nay, co 982
phiéu diéu tra dugc phan phat cho dbi tuong
khao sat theo email. Trong mdi mot email co
dinh kém duong link dan toi ban khao sat
online. Két qua c6 850 email phan hoi.

Giai doan 2, tac gia gui thong béo tai céc
dbi twong khao sat vé ban khao st lan thu 2.
Trong giai doan 2, tac gia gui bang cau hoi
dé khao sat v& mang ludi xa hoi va hanh vi
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Lién hé voi cac mdi quan hé x& hoi
(Networking) trong qua trinh tim kiém viéc
lam cua sinh vién, sau khi ho tot nghiép. Két
qua c6 773 sinh vién tra loi cac cau hoi trong
ban khao sat. Ty Ié phan hoi dat 91%. Trong
d6, co6 418 nam, va 355 nir. Tudi trung binh
cia dbi twong la 23,22 tudi, voi do léch
chuén (SD) 1a 0,523. Trong d6 c6 3,6% la da
két hon. Ngoai ra, ty 1& nguoi hoc ki thuat la
28%, ké toan 1a 26%, quan tri kinh doanh 1a
23%, tai chinh la 18%, cac nganh khac la
5%.

Bang 1:

Téng hop théng tin vé mau khdo sat.

Bién Phan loai llri)a'ng i’rl;é‘::ll
Gi6i Nam 418 54,1
tnh e 355 45,9
Hon Pi két hon 28 3,6
MhaN oy két hon 745 96,4
Po tudi  20-21 13 1,7
22-23 605 78,3
24-25 128 16,5
Over 25 27 3,5
Nghé  Taichinh 140 18,1
e dQ;;ar?h i kinh g 233
Ké toan 199 25,7
Ky thuat 218 28,2
Nganh khac 36 4,6

3.2. Do lwong

3.2.1. Tinh cach HEXACO

Trong nghién ciru nay, tac gia sir dung mé
hinh HEXACO dugc phét trién bai nhom tac
gia Ashton va cong su (2004). Thang do ¢o
60 bién quan sat. Mdi mot tinh cach duoc do
ludng boi 10 bién. Cac dbi tugng tham gia
khao st sé tra loi cac cau hai theo thang do 5
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diém Likert, bat du tir 1 = rat khong dong y
cho t6i 5 = rat dong y.
3.2.2. Mang ludi xa hoi

Thang do nay dugc do luong bdi thang do
4 bién caa Van Hoye va cong su phat trién
nam 2009. Dbi twong khao sat danh gia cac
nhan dinh theo theo thang do 5 diém Likert.
Vi du nhu d6i twong danh gia vé& mot bién
“Tbi biét rat nhidu ngudi co thé gilp t6i tim
kiém duoc viéc 1am”.

3.2.3. Hanh vi Lién hé véi cdc méi quan hé
xd hoi (Networking)

Bién Lién hé voi cac mdi quan hé x& hoi
(Networking) dugc danh gia dua trén 9 bién
duoc thiét ké boi nhém nghién ctiru Wanberg
va cong sy nam 2000. Nhom nghién ctu nay
d3 danh gia cuong do Lién hé véi cac moi
quan hé x& hoi (Networking) cta mot nguoi
tim kiém viéc lam trén 9 khia canh khac
nhau. Vi du nhu “Ban c6 thuong xuyén lién
hé véi nguoi khac dé tim kiém viéc 1am hay
khong”, cau tra loi duge danh gia trén thang
do 5 diém Likert. Vi du nhu “t6i thuong lién
hé voi nhimg nguoi ma toi biét dé hoi vé
nhiing 10i khuyén hay chi bao ddi véi viéc
tim kiém cua minh”.

3.2.4. Bién kiém sodt

Theo céc nghién ctu trude day (Lin & Le,
2019; Thomas & cong su, 2010; Wanberg &
cong su, 2000), c4c bién sau day s& duoc dua
vao dé kiém soat nhu gidi tinh, do tudi, nghé
nghiép. Vi du, theo nhu nghién cuau cua
Wanberg va cong su, nghé nghiép c6 anh
huéng dén cuong do Lién hé voi cac méi
quan h¢ x& hoi (Networking). Nhitng nganh
nghé lién quan dén k§ thuat, cong nghé thong
tin thuong it phd bién véi moi nguoi, va viéc
lién hé voi ban be, nguoi quen dé tim kiém
viéc lam lién quan dén nhiing nganh nay
cling han ché hon so véi cac nganh lién quan
dén kinh té nhu ké toan hay ban hang...Tuy
nhién, trong nghién cau nay, cac bién gigi
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tinh, d6 tudi, nghé nghiép khong c6 tac dong
cling nhu khéng lam sai 1éch dén méi quan
hé chinh giita bién tinh cach, mang ludi xa
hoi va hanh vi Lién hé véi cac méi quan hé
x& hoi (Networking). Két qua phan tich di
lieu phan anh méi quan hé tuong quan giira
céc bién trong md hinh nghién ciu.
3.3. Chién lwoc phan tich dir ligu

Trong nghién ciu nay, nhém tac gia s
dung hai phan mém SPSS 22.0 va AMOS
22.0 d phan tich dir lieu dé dat két qua
nghién ctu. Pau tién, ching tdi st dung
SPSS 22.0 dé tinh gid tri trung binh, d6 léch
chuan, va do tin cay cua cac thang do 13 hé sb
Cronbach alpha. Sau dd, ching t6i st dung
AMOS 22.0 cho phan tich nhan té khang
dinh (CFA) dé kiém tra hai gié tri 12 gia tri
hoi tu va gia tri phan biét cua cac bién do
ludong thong qua viéc chay mot s6 md hinh
cac nhan té khang dinh. Cubi cing, ching toi
st dung AMOS 22.0 @ kiém tra md hinh
phuong trinh ciu tric (SEM) dé kiém tra cac
gia thuyét nghién ctu. Trong d6, co6 gia
thuyét vé bién trung gian 12 mang ludi xa hai,
Béang 2:
Ma trdn twong quan giita cdc bién

sé dugc ap dung phuong phap bootstrapping
dé kiém tra.

4. Két qua

4.1. Dir ligu miéu ti

Két qua tir bang 2 chi ra rang, gia tri trung
binh cua cac bién dao dong tir 3,27 dén 3,98
v6i @ léch chuan tir 0,47 cho dén 0,86. Két
qua chay tir phan mém SPSS 22.0 cho két
qua hé sé tin cay Cronbach alpha cua cac
thang do déu tir 0,87 tré 1én (muc do tin cay
cao).

Bang 2 chi ra rang céc bién tinh cach trung
thuc - khiém tén (r = .016, p < 0.05), huéng
ngoai (r = .212, p < 0.01), dé chiu (r = .226,
p < 0.01), tan tdm (r = .079, p < 0.01), va cai
mo (r = .127, p < 0.01) cbé sy twong quan
tich cuc voi bién mang lugi x4 hoi. Trong
khi d6 bién tinh cach da cam c6 mdi tuong
quan nghich déi véi bién mang ludi x& hoi
(r=-.191, p < 0.01). Bén canh do, bién mang
luGi x4 hoi twong quan véi bién hanh vi Lién
hé véi cac méi quan hé x& hoi (Networking)
(r = .407, p < 0.01).

M SD/le AVEICR 1 2 3 4 5 6 7
1 Trung thyc - Khiém tén 331  0,86/0,91 53/.91 1

2 Pa cim 327 084089  51/.89 -248%* 1

3 Huong ngoai 385 055091 52191 029 -016 1

4 DE chiu 396 0540090  .80/.90 038 -134%* 170%* 1

5 Tan tam 392 047089 52190 011 -169** 048 066 1

6 Coimo 362 086089  53/89 -043 -187%* (059 ,092* 019 1

7 Mang ludi xa hoi 334 059087 64187 016% -191%* 212%% 206%% 079% 127% 1
g Hanh Vi Lién hé véi cde mol 5 g3 50093 65793 25g%x 516+ 434%x 27g%% 100%% 257%% 407%*

quan h¢ xa hoi (Networking)

Ghi chd: N = 773, ** p < 0,01

, *p < 0,05, M = gid tri trung binh, SD = D¢ léch chudn, a = He 56
Cronbach's Alpha, AVE = Phuong sai trich, C.R = D¢ tin cdy

4.2. Gid tri va d¢ tin cdy ciia thang do

Téc gia thuc hién mot s6 phan tich nhan
t6 khang dinh thay thé dé kiém tra liéu mo

hinh gia thuyét cd phai 1a md hinh thich hop
nhat hay khdng. Két qua cua bang 3 cho biét
céc chi s6 phan anh mirc d6 phi hop cua md
hinh gia thuyét va 6 mé hinh thay thé. So
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sanh céc chi sb giita cac md hinh ta thiy ring
mo hinh gia thuyét c6 cac chi s t6t hon so
VGi cac md hinh thay thé, x = 2823,344, df =
1950, y¥/df = 1,448, RMSEA = 0,024, CFI =
Béang 3:

0,970, TLI = 0,968. Két luan, md hinh 8 nhan
t6 dé xuét 1a md hinh thich hop nhit dai dién
cho cac bién quan sat.

Két qua phan tich nhén t6 khang dinh (CFA) cia cdc mé hinh thay thé.

Cac
mo C#c nhén tb 1 df  y2df RMSEA Ay> CFI  TLI
hinh
Mo 8 nhéan t6: HH, EM, EX,
hinh1  AG. CO. OP, NS, NB 2823,344 1950 1,448 0,024 - 0,970 0,968
M6 7 nhan t6: HH + EM, EX,
hinh2  AG, CO. OP, NS, NB 5350,019 1958 2,732 0,047 2526,7 0,884 0,876
Mb 6 nhan t6: HH + EM +
. EX, AG, CO, OP, NS, 7644,184 1965 3,890 0,061 22942 0,805 0,794
hinh 3
NB
M3 5 nhan t6: HH + EM +
. EX + AG, CO, OP, NS, 9879,858 1971 5,013 0,072 22357 0,729 0,714
hinh 4
NB
M3 4 nhan t6: HH + EM +
hinh 5 EX + AG + CO, OP, NS, 12149,180 1976 6,148 0,082 2269,3 0,651 0,633
NB
M3 3 nhan t6: HH + EM +
. EX + AG + CO + OP, 14344524 1980 7,245 0,090 21953 0,576 0,554
hinh 6
NS, NB
M3 2 nhan t6: HH + EM +
. EX + AG + CO + OP + 15726,311 1983 7,931 0,095 13818 0,529 0,505
hinh 7
NS, NB
M3 1 nhan t: HH + EM +
hinh 8 EX + AG + CO + OP + 16799460 1985 8,463 0,098 1073,1 0,492 0,467

NS + NB

Ghi chu: N =773, HH: Trung thuc - Khiém tén; EM: Pa cam; EX: Huong ngoagi; AG: Dé~ch,iu, CO: Tan
tam, OP: Coi mo; NS: Mang luci xa hoi; NB: Hanh vi Lién hé voi cac moi quan hé xa hoi (Networking).

Ay2 - la sy khdc biét gitta mé hinh 8 nhén t6 va cdc mé hinh khdc

4.3. Kiém dinh cdc gid thuyét
4.3.1. Kiém dinh cdc tac dong truc tié}?

Phan tich duong ctia mé hinh phuong
trinh céu tric duoc sir dung dé kiém tra mic
do tuong quan gitta cac loai tinh céach voi
mang lugi xa hoi, va mirc do twong quan
gitra mang ludi xa hoi va hanh vi Lién hé véi
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cac mdi quan hé xa hoi (Networking) trong
qua trinh tim kiém viéc 1am cua sinh vién.
Két qua phan tich dit liéu chi ra rang mé hinh
phu hop véi dir lieu rat tot: x> = 2823,344,
df = 1950; y*/df = 1,448, RMSEA = 0,024,
CFI = 0,970, TLI = 0,971, GFI = .942,
AGFI = .932, cac hé s6 > 0,900. Dé tang cac
chi s6 caa md hinh, tac gia da sir dung cac
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hiép phuong sai giira cac bién quan sét, tuy
nhién diéu nay khong tac dong do tin cay cua
dir liéu. Cac chi s6 cia md hinh phan anh dat
muc mong mudn (Hu & Bentler, 1999) (xem
Hinh 2).

Két qua kiém dinh cac gia thuyét nghién
ctru duoc tong hop tai Bang 4. Theo d6, tinh
cach da cam c6 tac dong lon nhat dén mang
luGi xa hoi, tuy nhién tac dong ngugc chiéu
(r =-0,188, p < 0.001), do vay gia thuyét H2
dugc chap nhan. Hai tinh cach hudng ngoai
va dé chiu c6 tac dong lam gia ting mang
Béang 4:

Két qua kiém dinh cdc tac dong truc tiép

luGi x& hoi cua sinh vién, véi lan luot 1a (r =
0,182, p < 0.001), (r = 0,156, p < 0.001). Do
vay gia thuyét H3 va H4 ciing duoc chip
nhian. Nguoc lai, cac gia thuyét vé& su tac
dong cua tinh céch trung thuc - khiém tdn,
tan tdm va coi mo 1én mang ludi x& hoi bi
bac bo (do p > 0,05). Cudi ciing, mang ludi
X& hoi co tac dong tich cuc dén cuong do
Lién hé voi cac mdi quan hé xa hoi
(Networking) (r = 0,206, p < 0.001), do vay
gia thuyét H7 cling duoc chap nhan

Estimate  S.E. CR. P th(n}lijét Két ludn
Mang luéi <---  Trung thuc -0,034 0,028 -,869 0,385 H1 Béc bo
Mang lugi  <--- Pa cam -0,188 0,032 -4,406 Fkk H2 Chép nhan
Mang luéi <--- Hudng ngoai 0,182 0,041 4,707 ekl H3 Chap nhan
Mang ludi  <--- D& chiu 0,156 0,042 4,082 deke H4 Chap nhan
Mang luéi  <--- Tén tam 0,008 0,052 0,201 0,841 H5 Béc bo
Mang luéi  <--- Co1 md 0,057 0,028 1,448 0,148 H6 Bac bo
Networking <---  Mang ludi 0,206 0,025 6,963 falaled H7 Chap nhan

4.3.2. Kiém dinh cdc tac dong gidn tiép

O md hinh trung gian, gia thuyét rang
mang ludi Xa hoi co vai tro trung gian trong
méi quan hé gitra cac loai tinh cach ca nhan
va cuong do Lién hé vai cac mdi quan hé xa
hoi (Networking). Pé kiém dinh duoc diéu
do6, tac gia da st dung phuong phap
bootstrapping dé kiém tra. Cac hoc gia truéc
day déu khang dinh rang bootstrapping la
mot phuong phap rat pho bién dé kiém tra su
tac dong trung gian (Bollen & Stine, 1990;
Shrout & Bolger, 2002). O day, tac gia da sir

dung 5.000 bootstraps dé kiém tra, va két qua
da duoc téng hop tai Bang 4. Theo do, chi co
3 loai tinh cach 1a da cam, huéng ngoai va dé
chiu la c6 su tac ddng I1én hanh vi Lién hé voi
c4c mdi quan hé xa hoi (Networking) théng
qua bién trung gian la mang ludi xa hoi. Do
vay cac gia thuyét H9,10 va 11 1a duoc chap
nhan (p < 0,05). Nguoc lai, cAc gia thuyét vé
tinh céch trung thyuc - khiém tén, tan tam va
coi mo tac dong 1én hanh vi Lién hé vai cac
mbi quan hé x& hoi (Networking) thong qua
mang luGi x& hoi déu bi bac bo, hay khong
c6 y nghia vé mat théng ké (do p > 0,05)
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Bang 5:

Két qua ciia tong tac dong, tac dong truc tiép va tac dong gian tiép.

95% BCa (5.000 bootstraps)

Huéng Télig tac Tac dé}lg Tac dong gi’é.n tNiépA gua b
dong truc tiép mang ludi xa hoi
Trung thyc - hanh vi Networking 0,124 0,131 -0,007 0,371
Pa cam - hanh vi Networking -0,440 -0,401 -0,039 0,000
Hudng ngoai - hanh vi Networking 0,427 0,390 0,038 0,000
D& chiu - hanh vi Networking 0,125 0,093 0,032 0,001
Tén tAm - hanh vi Networking 0,085 0,084 0,002 0,812
C6&i mé - hanh vi Networking 0,150 0,138 0,012 0,096
Céi mé 25
06 a5l 4T o 85
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Hinh 2: Hé s6 tiéu chuan hoa ciia cac dudng trong mé hinh gia thuyét

5. Két luan

Muc dich ctia nghién ctru nay la kham pha
ra vai trd trung gian cua bién mang ludi xa
hoi trong mbi quan hé giita céc loai tinh cach
HEXACO va bién hanh vi Lién hé véi céc
mbi quan hé xa hoi (Networking) trong qua
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trinh tim kiém viéc 1am cua sinh vién. Két
qua cta nghién ciu da dem lai nhitng hiéu
biét sau sic vé vai tro cua cac loai tinh cach
dén viéc phét trién cac méi quan hé xa hoi
cho muc tiéu tim kiém viéc lam théng qua
viéc phat trién mang ludi xa hoi.
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Nhiéu déng gop vé mat khoa hoc cua
nghién cau nay c6 thé ké ra. Thir nhat,
nghién ctru nay da kiém tra moi quan hé giira
cac loai tinh cach cd nhan va mang ludi xa
hoi. Két qua cua nghién ctru da chi ra tinh
cdch da cam co6 tac déng lam giam Kkich
thuéc mang ludi X8 hoi, trong khi d6 tinh
cach hudng ngoai va dé chiu co tac dong tich
cuc lam gia tdng pham vi mang luéi xa hoi
cta sinh vién trong qua trinh tim kiém viéc
lam. Két qua nghién ctu ndy phu hop voi két
qua da tim thay trong nghién ciru cua céc tac
gia trudc day (Mai, Le, Phung, & Nguyen,
2020; Le, 2021). Bong gop quan trong thir
hai cua nghién ctru nay ciing chi mbi quan h¢
tich cyc gita kich ¢c& mang ludi xa hoi va
hanh vi Lién hé véi cac mdi quan hé xa hoi
(Networking) dé tim kiém thong tin viéc lam.
Theo do, sinh vién c6 mang ludi x& hdi cang
I6n thi ho c¢6 cuong do Lién hé véi cac mbi
quan hé xa hoi (Networking) cang nhiéu,
gidng nhu két qua tim dwoc ciia Wanberg va
cong su (2000).

Cubi cung, phét hién quan trong nhat caa
nghién ctu nay la tim ra vai trd trung gian
ciia mang ludi xa hoi trong mdi quan hé giira
cac tinh cach HEXACO va hanh vi Lién hé
v6i cac mdi quan hé xa hoi (Networking)
trong qua trinh tim kiém viéc 1am cua sinh
vién. Phat hién nay bo sung vao nghién ctu
cia Lin & Le (2019), Le (2021). Theo d6, c6
3 loai tinh cach ca nhén cé anh hwong Ién
pham vi cac méi quan hé xa hoi cua cac ca
nhan tim kiém viéc 1am, tir d6 mang ludi xa
hoi tac dong dén cuong do Lién hé véi céc
mbéi quan hé x& hoi (Networking) dé tim
kiém viéc 1am cua sinh vién. Tha nhat do la
tinh cach da cam. Nhirng sinh vién co tinh
cach da cam c6 pham vi cac méi quan hé x4
hoi hep. Do tinh cach nay thuong boc 16 tdm
ly that thuong, ¢6 nhitng mau thuan, xung
dot dbi voi nguoi xung quanh. Két qua la
nhiing c& nhan c6 tinh cach nay, c6 rat it moi
quan hé x& hoi va anh huong xau, 1am giam

cuong do Lién hé voi cac mdi quan hé xa hoi
(Networking) cho tim kiém thdng tin viéc
lam. Tinh c&ch tht 2 la tinh cach hudng
ngoai. Tinh cich nay c6 tac dong tich cuc
dén pham vi mang lugi x4 hoi. Nhimng nguoi
c¢é tinh hudng ngoai cang cao thi cang sé hiru
mang ludi xa hoi 16n hon. Khi ¢c6 duwgc mang
ludi x& hoi cang lon, tuc 1a ngudi nay sé co
mot s6 lwong I6n cac dau mbi cung cap théng
tin viéc lam, 1am gia ting thong tin tuyén
dung cling nhu co hoi viéc [am cho ho. Tinh
cach thir 3 ¢c6 méi quan hé véi hanh vi Lién
hé vai cac mdi quan hé xa hoi (Networking)
thong qua viéc phat trién mang ludi x& hoi,
d6 1a tinh cach dé chiu. Véi tinh céch hoa
ddng, mém déo vai cac mdi quan hé xung
quanh, nhitng ca nhan nay nhan duoc thién
cam, quy mén va ting co hoi két ban hay sb
lwong ban bé. Két qua l1a tinh cach nay c6
dugc mang ludi xa hoi 16n hon, anh huong
tich cuc dén viéc Lién hé véi cac mdi quan
hé xa hoi (Networking) cho tim kiém viéc
lam.

Tuy nhién, nghién ciru da chua tim dugc
sy tdc dong cua ba tinh cach (trung thuc -
khiém tdn, tan tdm va cai ma) dén bién mang
lu6i x4 hoi (gia thuyét 1, 5, va 6 bi béac bo do
p > 0,05), va ciing chua kham pha vai tro
trung gian cua bién mang lugi xa hoi trong
mdi quan hé gitra ba tinh cach nay va hanh vi
Lién hé v6i cac mdi quan hé xa hoi
(Networking) (gia thuyét 8, 12 va 13 bi béc
bo). Piéu nay c6 thé dugc giai thich nhu sau
sinh vién c6 tinh céch trung thyc - khiém tén
la nhitng nguoi ua thich sy céng bang, binh
dang trong cac van dé. Ho c6 xu huéng tranh
st dung cac mdi quan hé ca nhan dé co dugc
nhiéu co hoi viéc 1am hon nguoi khéc. Trong
khi d6, nhitng nguoi cd tinh cach tan tam
khong thién huéng vé viéc chl trong mo
rong cac mdi quan hé xa hoi, va c6 thé diéu
ndy c6 anh huong dén hanh vi Lién hé véi
cac mdi quan hé xa hoi trong qua trinh tim
kiém viéc lam. D4i véi sinh vién c6 tinh cai
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mé, ho cé thé sin sang voi nhiing trai
nghiém méi, nhung khong dong nghia rang
ho c6 nhiéu ban be, cac mdi quan hé hon.
Chinh vi vady ma nhting sinh vién co tinh
céch nay ¢ thé chua c6 mang lugi xa hoi Ion
hon va hanh vi Lién hé véi cac méi quan hé
x&a hoi (Networking) manh hon.

Nghién ctru nay c6 y nghia rat Ion trong
thuc tién, ddi véi nhitng nguoi 1am cong tac
dao tao hay tu van cho sinh vién. Dua vao
nhitng két qua dat duogc, co thé thiy duoc
tam quan trong cua cac loai tinh céch c& nhan
dbi voi viec xay dung cac méi quan hé, va s
dung cac mdi quan hé d6 vao qua trinh tim
kiém viéc lam. Cac nha dao tao hay tu van c6
thé giai thich cho sinh vién biét dugc nhiing
dic diém caa mot sb loai tinh cach nhu tinh
huéng ngoai hay tinh d& chiu trong cac méi
quan hé xa hoi. Hay c6 thé chi ra nhirng han
ché cua tinh cach da cam, va tir d6 tim ra
bién phap hay phuong huéng dé khic phuc,
giam thiéu sy tac dong cua loai tinh cach nay
dén qua trinh xay dung cac mdi quan hé ciing
nhu qué trinh tim kiém viéc lam. Chinh vi
vy, cac nha lam cong tac dao tao nén bd
sung nhitng khéa hoc vé giang day, tu van
cho hoc sinh sinh vién nim bat dugc nhiing

diém manh va han ché cua ting loai tinh
cach ca nhan trong chuong trinh hoc.

Nghién ctru nay ciing dua ra mot sd dé
Xuit cho ngudi lam cong tac dao tao hay
quan ly gido duc. Tinh cach cd nhan anh
huong rat 1on téi hanh dong ciing nhu két
qua ctia cac ca nhan. Nghién ciu ciing dé
XUt cac gia dinh ciing nén hd tro Nha truong
trong viéc quan sat va gitip do hoc sinh sinh
vién nhan biét trong viéc giam di nhirng tac
dong xau cling nhu phat huy diém manh cua
tung loai tinh c&ch trong hoc tap va sau khi
ra trudng.

Nghién cuau nay ciing chi ra cac hudng
nghién ctu tuong lai cho cac hoc gia khac.
Cac hoc gia c6 thé nghién ciu céc tinh cach
nay c6 anh hudng dén cac chi tiéu tim kiém
viéc 1am nhu co hoi tuyén dung, mirc lwong,
hay su thoa mén trong cbng viéc. Trong
nghién ctu nay, chang téi nghién cuu sy tac
dong cua tinh cach c& nhan cua sinh vién d6i
V6i viéc phat trién mang ludi xa hoi va hanh
vi Lién hé véi cac mdi quan hé xa hoi
(Networking). Nghién ctru trong tuong lai c6
thé nghién ctu mdi quan hé nay cho ddi
tuong khac nhu nguoi dang lam viéc nhung
mudn tim cdng viéc mai.

TAI LIEU THAM KHAO

Adler, P. S., & Kwon, S. W. (2002). Social capital: Prospects for a new concept. Academy of
Management Review, 27, 17-40. doi:10.5465/amr.2002.5922314

Ashton, M. C., & Lee, K. (2007). Empirical, theoretical, and practical advantages of the
HEXACO model of personality structure. Personality and Social Psychology Review, 11,
150-166. doi:10.1177/1088868306294907

Ashton, M. C., & Lee, K. (2009). The HEXACO-60: A short measure of the major dimensions
of  personality.  journal of  Personality  Assessment,  91(4), 340-345.
doi:10.1080/00223890902935878

Ashton, M. C., Lee, K., & Visser, B. A. (2019). Where's the H? Relations between BFI-2 and
HEXACO-60 scales. Personality and Individual Differences, 137, 71-75.
doi:10.1016/j.paid.2018.08.013

Ashton, M. C., Lee, K., Perugini, M., Szarota, P., Vries, R. E., Blas, D. L., Raad, B. D. (2004).

98



TAP CHi KHOA HOC KINH TE - SO 9(03) - 2021

A six-factor structure of personality-descriptive adjectives: solutions from psycholexical
studies in seven languages. Journal of Personality and Social Psychology, 86(2), 356-366.
d0i:10.1037/0022-3514.86.2.356

Barrick, M. R., & Mount, M. K. (1991). The big five personality dimensions and job
performance: A meta-analysis. Personnel Psychology, 44(1), 1-26. doi:10.1111/j.1744-
6570.1991.th00688.x

Bollen, K. A., & Stine, R. (1990). Direct and indirect effects: Classical and bootstrap estimates
of variability. Sociological Methodology, 20, 115-140. doi:10.2307/271084

Breevaart, K., & De Vries, R. E. (2019). Followers” HEXACO personality traits and preference
for charismatic, relationship-oriented, and task-oriented leadership. Journal of Business
and Psychology. doi:10.1007/s10869-019-09671-6

Brown, D. W., & Konrad, A. M. (2001). Granovetter was right: The importance of weak ties to
a contemporary job search. Group & Organization Management, 26, 434-462.
d0i:10.1177/1059601101264003

Cannata, M. (2011). The Role of Social Networks in the Teacher Job Search Process. The
Elementary School Journal, 111(3), 477-500. doi:10.1086/657656

Conger, J. A. (1999). Charismatic and transformational leadership in organizations: An

insider’s perspective on these developing streams of research. The Leadership Quarterly,
10(2), 145-179. doi:10.1016/S1048-9843(99)00012-0

Costa, P. T., & McCrae, R. R. (1992). Normal personality assessment in clinical practice: The
NEO Personality Inventory. Psychological Assessment, 4(1), 5-13. doi:10.1037/1040-
3590.4.1.5

De Vries, R. E. (2008). What are we measuring? Convergence of leadership with interpersonal
and non-interpersonal personality. Leadership, 4(4), 403-417.
doi:10.1177/1742715008095188

Demir, M., & Weitekamp, L. A. (2007). | am so happy cause today | found my friend:
Friendship and personality as predictors of happiness. Journal of Happiness Studies, 8(2),
181-211. doi:10.1007/s10902-006-9012-7

Fishman, 1., Ng, R., & Bellugi, U. (2011). Do extraverts process social stimuli differently from
introverts? Cognitive neuroscience, 2(2), 67-73. doi:10.1080/17588928.2010.527434

Forret, M. L. (2014). Networking as a job-search behavior and career management strategy. In
U.-C. Klehe , & E. Van Hooft, The Oxford Handbook of Job Loss and Job Search (pp.
275-291). Oxford University Press. doi:10.1093/oxfordhb/9780199764921.013.022

Forret, M. L., & Dougherty, T. W. (2001). Correlates of networking behavior for managerial
and professional employees. Group & Organization Management, 26, 283-311.
doi:10.1177/1059601101263004

Franzen, A., & Hangartner, D. (2006). Social networks and labour market outcomes: The non-
monetary benefits of social capital. European Sociological Review, 22(4), 353-368.
doi:10.1093/esr/jcl001

Fullarton, C., Fuller-Tyszkiewicz, M., & Treuer, K. V. (2013). The mediating role of work
climate perceptions in the relationship between personality and performance. 23(4), 525-
536. d0i:10.1080/1359432X.2013.764601

99



TRUONG BAI HOC KINH TE - BAI HOC DA NANG

Granovetter, M. S. (1973). The strength of weak ties. American Journal of Sociology, 78,
1360-1380.

Graziano, W. G., Jensen-Campbell, L. A., & Hair, E. C. (1996). Perceiving interpersonal
conflict and reacting to it: the case for agreeableness. Journal of Personality and Social
Psychology, 70(4), 820-835. d0i:10.1037//0022-3514.70.4.820

Hagberg, M., Hagberg, B., & Saveman, B.-I. (2002). The significance of personality factors for
various dimensions of life quality among older people. Aging and Mental Health, 6(2),
178-185. doi:10.1080/13607860220126754

Hu, L., & Bentler, P. M. (1999). Cutoff criteria for fit indexes in covariance structure analysis:
Conventional criteria versus new alternatives. Structural Equation Modeling, 6(1), 1-55.
doi:10.1080/10705519909540118

Iveniuk, J. (2018). Social networks, role-relationships, and personality in older adulthood. The
Journals of Gerontology: Series B, 74(5), 815-826. doi:10.1093/geronb/ghx120

Kramer, A., Bhave, D. P., & Johnson, T. D. (2014). Personality and group performance: The
importance of personality composition and work tasks. Personality and Individual
Differences, 58, 132-137. doi:10.1016/j.paid.2013.10.019

Le, T. S. (2021). Personality traits - the difference in terms of the networking intensity in the
job search process. Khoa hoc Kinh té, 9(1), 80-88.

Lee, K., & Ashton, M. C. (2004). Psychometric properties of the HEXACO personality
inventory. 39(2), 329-358. doi:10.1207/s15327906mbr3902_8

Li, J., Tian, M., Fang, H., Xu, M., Li, H., & Liu, J. (2010). Extraversion predicts individual
differences in face recognition. Communicative & Integrative Biology, 3(4), 295-298.
d0i:10.4161/cib.3.4.12093

Lin, S.-P., & Le, S.-T. (2019). Predictors and outcomes of Vietnamese university
graduates’networking behavior as job seekers. Social behavior and Personality, 47(10), 1-
11. doi:10.2224/shp.8379

Mai, T. K., Le, S. T., Phung, T. M., & Nguyen, H. T. (2020). HEXACO Personality Traits and
Job Seekers' Networking Behavior: The Effect of Network Size. The Journal of Asian
Finance, Economics and Business, 7(12), 545-553.
doi:10.13106/jafeb.2020.vol7.n012.545

Marin, A. (2012). Don't mention it: Why people don't share job information, when they do, and
why it matters. Social Networks, 34(2), 181-192. doi:10.1016/j.socnet.2011.11.002

Molho, C., Roberts, S. G., de Vries, R. E., & Pollet, T. V. (2016). The six dimensions of
personality (HEXACQO) and their associations with network layer size and emotional
closeness to network members. Personality and Individual Differences, 99, 144-148.
d0i:10.1016/j.paid.2016.04.096

Nettle, D. (2007). Personality: What makes you the way you are. Oxford University Press.

O’Connor, L. T. (2013). Ask and you shall receive: Social network contacts’ provision of help
during the job search. Social Networks, 35(4), 593-603. doi:10.1016/j.socnet.2013.07.005

Ozer, D. J., & Benet-Martinez, V. (2006). Personality and the prediction of consequential
outcomes. Annual Review of Psychology, 57, 401-421.
doi:10.1146/annurev.psych.57.102904.190127

100



TAP CHi KHOA HOC KINH TE - SO 9(03) - 2021

Rodriguez-Villalobos, M., & Rangel-Gonzélez, E. (2020). Social networks and job quality in
Mexico: 2005-2019. Heliyon, 6(6), €04127. doi:10.1016/j.heliyon.2020.e04127

Seibert, S. E., Kraimer, M. L., & Liden, R. C. (2001). A social capital theory of career success.
Academy of Management Journal, 44, 219-237. doi:10.5465/3069452

Selden, M., & Goodie, A. S. (2017). Review of the effects of Five Factor Model personality
traits on network structures and perceptions of structure. Social Networks, 52, 81-99.
doi:10.1016/j.socnet.2017.05.007

Shrout, P. E., & Bolger, N. (2002). Mediation in experimental and nonexperimental studies:
New procedures and recommendations. Psychological Methods, 7(4), 422-445.
doi:10.1037/1082-989X.7.4.422

Smotka, P., & Szulawski, M. (2011). Personality traits and motivational traits as predictors of
social competence: Implication for occupational selection process. Edukacja Ekonomistéw
I Menedzerow, 22(4), 111-126. doi:10.5604/01.3001.0009.5542

Sutin, A. R., Costa, P., Miech, R., & Eaton, W. W. (2009). Personality and career success:
Concurrent and longitudinal relations. European Journal of Personality, 23(2), 71-84.
doi:10.1002/per.704

Thomas, J. P., Whitman, D. S., & Viswesvaran, C. (2010). Employee proactivity in
organizations: A comparative meta-analysis of emergent proactive constructs. Journal of
Occupational and Organizational Psychology, 83(2), 275-300.
d0i:10.1348/096317910X502359

Totterdell, P., Holman, D., & Hukin, A. (2008). Social networkers: Measuring and examining
individual differences in propensity to connect with others. Social Networks, 30(4), 283-
296. doi:10.1016/j.socnet.2008.04.003

Van Hoye, G., van Hooft, E. A., & Lievens, F. (2009). Networking as a job search behaviour:
A social network perspective. Journal of Occupational and Organizational Psychology,
82, 661-682. doi:10.1348/096317908X360675

Wagner, J., Lidtke, O., Roberts, B. W., & Trautwein, U. (2014). Who belongs to me? social
relationship and personality characteristics in the transition to young adulthood. European
Journal of Personality, 28(6), 586-603. doi:10.1002/per.1974

Wanberg, C. R., Kanfer, R., & Banas, J. T. (2000). Predictors and outcomes of networking
intensity among unemployed job seekers. Journal of Applied Psychology, 85, 491-503.
doi:10.1037/0021-9010.85.4.491

Wright, K. B., & Miller, C. (2010). A measure of weak-tie/strong-tie support network
preference. Communication Monographs, 77(4), 500-517.
doi:10.1080/03637751.2010.502538

Wrosch, C., & Scheier , M. F. (2003). Personality and quality of life: The importance of
optimism and goal adjustment. Quality of Life Research, 12, 59-72.
d0i:10.1023/A:1023529606137

Zhu, X., Woo, S. E., Porter, C. M., & Brzezinski, M. (2013). Pathways to happiness: From
personality to social networks and perceived support. Social Networks, 35(3), 382-393.
doi: 10.1016/j.socnet.2013.04.005.

101



