
Phat trien du Hch ben vung tO each tiep can 
hinh anh diem den 

DISCING QUE N H U 

LU'dNG QUYNH NHU* 

LE TRONG THANH 

NGUYEN TRI NAM KHANG 

J ^ inh dnh diem de'n Id mgt hUdng tie'p can hieu qud de ddnh gid tiem ndng cung nhU 
^^r tinh kinh te cua viec phdt trien du lich ben vOng, dong thdi con xdc dinh dUdc dgc 

diem nhiing du khdch quan tdm den logi hinh du lich ndy. Trong sdu nhdn td cdu thdnh hinh 
dnh diem den Viet Nam, nhdn to'tdi nguyen tU nhien vd ngon ngd Id hai nhdn to'the hien tiem 
ndng phdt trien du lich ben vUng. Ddy Id hai nhdn to'tdc dgng mgnh nhdt den sU quay trd lgi 
cua du khdch, tuy nhien cdng chinh la nhdn td'bi du khdch ddnh gid thdp nhdt trong cdc nhdn 
to'cdu thdnh nen hinh dnh diem den Viet Nam. Dieu ndy chiing to sti cdp thiet phdi xdy diing 
mgt he hogch phdt tnen ben vdng du lich Viet Nam cdng nhU chiing td rdng sti phdt trien du 
lich ben vdng se di ddi vdi sU phdt trien on dinh cua nguon thu tii du lich. Trong cdc nhdn toed 
nhdn, chi cd yeu td quoc tich la co dnh hUdng den nhdn dinh cua du khdch ve nhdn td tdi 
nguyen tii nhien vd ngon ngd, trong do, du khdch den tii Chdu Uc co xu hudng ddnh gid cao 
tiem ndng phdt trien ben vdng ciia du lich Viet Nam. 

1. Gicfi t h i e u 

Du lieh trong nhflng nam gan day dflde 
xem la mdt trong nhflng nganh cd vi tri quan 
trpng dd'i vdi nen kinh te the gidi ndi chung. 
Cu the hdn, du lich dai dien cho mdt trong 5 
linh vflc xua't khau Idn nhfi't eho 83% qud'c 
gia vfi la ngudn ngoai te ehinh cho 38% qud'c 
gia tren the gidi (Conservation International, 
2003). Ddi vdi Viet Nam. du lich khdng chi la 
ngudn thu ngoai te, ma cdn ddng gdp nhflng 
khoan khdng nhd vao thu nhap eiia qud'c gia. 
Chi tinh rieng trong nam 2011, doanh thu tfl 
du lich dat khoang 110.000 ty ddng, chiem 
4,6% GDP ca nfldc (Tdng cue Thdng ke, 
2011). 

Tuy du lieh eo ddng gdp ra't Idn de'n sfl 
phat t n e n ciia kinh te va sfl phat tr ien ciia 
cdng ddng dia phfldng ndi ehung nhflng nd 
cung cd the de dua den cac ngudn tai nguyen 
ma nd phu thude bdi sfl buy hoai eac sinh 

canh sd'ng, xao trdn ddi sd'ng hoang dfi, tac 
dpng den mdi trfldng nfldc vfi anh hfldng de'n 
edng ddng dia phfldng do viec phfit trien qufi 
mflc, dong due va pha vd cac gifi tri vfin hda 
dia phUdng (Bien, 2004). Chinh vi the, viec 
phfit tr ien du lich ben vflng la het sflc c in 
thie't. 

De phat tr ien du lich ben vflng, chung ta 
cd the tie'p can tfl h inh anh diem de'n vi 
nhflng nguyen nhan sau day: Mgt la, ckc 
ngudn tai nguyen ma du lich phu thupc vao 
la mpt trong nhflng thanh phan ea'u thanh 
nen hinh anh diem de'n (Beerli, 2004). Vi 
vay, viee tiep can tfl gdc nh in h inh anh diem 
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den se gdp phan giup chung ta xac dinh dflpc 
nhdm du khach hfldng tdi du lieh ben viing, de 
tfl dd cac nha phat trien du lich dia phfldng va 
qudc gia cd nhflng chien Ifldc quang ba, thu hut 
khach du lich phu hdp hdn. Hai la, tiep can 
theo hfldng hinh anh diem den se giup chung 
ta danh gifi tiem nang kinh te cua viec phat 
trien du lich ben vflng thdng qua viec thu hut 
khach du lich den va quay trd lai Viet Nam 
(hay mdt diem de'n cu the nao dd) do hinh anh 
dilm de'n dflpc cho la nhan to' anh hfldng quan 
trong nha't den dfl dinh quay trd lai cua du 
khach (Um va cpng sfl, 2006) trdng nhieu ye'u 
to' anh hfldng de'n dfl dinh quay trd lai eiia du 
khach nhfl hinh anh diem de'n, chfi't Ifldng cam 
nhan, gia tri cam nhfin va sfl hai ldng (Eigne va 
cpng sfl, 2001; Pike, 2002; Chen va Tsai, 2007; 
Chi va Qu, 2008; Chen, 2010). Sfl thu hut nfiy 
dong vai trd ra't quan trpng trong viec phat trien 
du lich ben vflng vi yeu to' doanh thu hay lpi 
nhuan tfl boat ddng du lich ehinh Ifi mdt trong 
ba muc dieh khi lap ke hoach phat trien du hch 
b^n viing (Tntemational Ecotourism Society, 2004). 

Chinh vi vay, tie'p can theo hfldng hinh anh 
dî 'm d§'n de phat trien du lich ben vflng Ifi ra't 
can thiet. 

2. Du l ich b e n viing va h i n h a n h d i em 
den 

2.1. Khdi niem du lich ben vUng 
Du lieh bd'n vflng dfldc dinh nghia Ifi viec di 

chuyen va tham quan de'n cac vung tfl nhien 
mpt each cd trach nhiem vdi mdi trfldng de tan 
hudng va danh gia cao tfl nhien (va ta't ca 
nhiing dae diem vfin hda kem theo, cd the Ifi 
trong qua khfl vfi ca hien tai) theo each khuyen 
cao ve bao tdn, cd tac ddng thfi'p tfl du khfich va 
mang lai nhflng ldi ieh cho sfl tham gia chu 
dpng ve kinh te - xa hdi cua edng ddng dia 
phfldng (World Conservation Union, 1996). 

Du lich dai chung khdng dflpc lap ke hoach 
c^n than cho viee nang cao cdng tae bao tdn 
hofic giao due, khdng mang lai nhflng ldi ich 
cho cpng ddng dia phfldng va cd the phfi hiiy 
nhanh chdng cac mdi trfldng nhay cam. Ngfldc 
¥ , du lich ben vflng thi dfldc lap ke hoach mdt 
each cfi'n than tfl luc bfit d iu de mang lai 

nhiing ldi ieh cho cdng ddng dia phfldng, tdn 
trpng vfin hda, bad tdn nguon ldi tfl nhien va 
gifid due du khach vfi ca cdng dong dia phfldng. 
Du lich ben viing cd the tao ra mdt ldi tflc 
tfldng tu nhfl du lich dai chflng. nhflng cd 
nhieu lpi ich dfldc nfim lai vdi cdng ddng dia 
phfldng vfi eae ngudn lpi tfl nhien, cac gia tri 
vfin hda cu.a vung dfldc bao ve. Ndi cfich khae, 
du Hch ben viing phai thda mfin 3 dieu kien 
ehinh: (i) than thien mdi trfldng hay tfic ddng 
thap den ngudn lpi tu nhien; (ii) gan giii ve xfi hpi 
vfi vfin hda hay khdng gay hai de'n eac cau true 
xa hdi hoac vfin hda cua cpng ddng; va (iii) co kinh 
te hay ed ddng gdp ve mat Idnh te eho cdng ddng 
(hitemational Ecotourism Societ>', 2004). 

2.2. Hinh dnh diem den vd cdc yeu td 
cduthdnh 

Mpt so' nha nghien cflu nhfl Crompton 
(1979), Fakeye vfi Crompton (1991) dfi dinh 
nghia hinh anh diem de'n Ifi mdt sU mieu ta ve 
hieu biet thudc ve tinh thin, nhflng cam giac 
hay nhfin thUe tdng th§ eua mdt dich dd'n cu 
the eua mdt ca nhfin (Chen va Tsai, 2007). 
Trong khi do, Moutinho (1987), Gartner (1993), 
Baloglu va Brinberg (1997), Walmsley va 
Young (1998), Baloglu va McCleary (1999a, b) 
thi tdng hpp hai hudng tiep can tren va nhin 
nhan hinh anh didm den dUpc tao nen bdi each 
hieu dUa vao ly tinh va cam tinh cua ngUdi tieu 
dimg va la ket qua cua hai thanh phan ed lien 
quan chat ehe vdi nhau: (1) nhflng danh gia 
dUa vao nhan thflc, la niem tin va kie'n thfle 
rieng cua mdi ca nhan ddi vdi dd'i tflpng va (2) 
nhiing danh gia dfla tren cam xuc, la nhflng 
cam giac cua ca nhan ve ddi tflpng. 

Nghien cflu nay se sii dung ca hai binh anb 
cam xuc va nhfin thflc de do Ifldng hinh anh 
diem de'n. 

TrUde Beerh (2004), hinh anh diem den du 
lich Ifi mdt khai niem dfldc sfl dung rpng rfii 
trdng cac nghien cUu thflc nghiem, nhUng lai 
dUde dinh nghia mdt each thieu chat che va 
khdng ed cd sd ly thuyet vdng ehfic (Mazanee vfi 
Schweiger, 1981; Fakeye va Crompton, 1991). 
Beerh (2004) qua tim hieu nhieu tfii hdu tham 
khao ve cac thudc tinh vfi nhflng net hap dfin 
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eua di§m de'n du lich vdi cfic thang do khfic 
nhau da cho ra mdt he thd'ng cae yen td cfi'u 
thanh dflpc xem la tdng quat de tao nen hinh 
anh ciia mdt diem de'n. Nhflng ye'u td' dd, dfldc 
phan thanh 9 khia eanh: tai nguyen thien 
nhien, ed sd ha tfing chung, cd sd ha tfing du 
lich, vui chdi giai tri du hch, vfin hda, hch sii vfi 
nghe thuat, nhiing ye'u to' ehinh tri vfi kinh te, 
mdi trfldng tfl nhien, mdi trfldng xa hpi, b l u 
khdng khi eua dia diem. Cac tieu chi cfi'u thanh 
hinh anh diem de'n cua Beerh da dflpc kiem 
nghiem qua nhieu nghien cflu sau dd va dude 
xem la mot thang do viing ehfic vfi dfing tin cay 
dupe nhieu ngUdi cha'p nhan (Qu va cpng sU, 
2011). 

Nghien cflu nay, vi the', cung se dUa vao 
nhflng thudc tinh chung due ke't tfl cae bai 
nghien cflu dfla vao tieu ehi cua Beerli (2004) 
ke't hdp vdi nhflng net dfic trUng ciia du lich 
Viet Nam dUdc eae ehuyen gia nhfin xet de Ifla 
chon ra cac thudc tinh thudc ve nhfin thfle va 
thudc ve cam xuc tieu bieu eho hinh anh diem 
den Viet Nam. 

3. Du l ich b§n vufng Viet N a m - tie'p c a n 
tfl h i n h a n h d i e m d e n 

Sau qua trinh danh gia, Ifla chpn cfic ye'u td' 
thude hinh anh diem den Viet Nam dfla vao 
ket qua nghien cflu cua Beerh (2004) va nhflng 

BANG 1: Cac n h a n t o h i n h a n h 

nghien cflu di trflde, nhdm tac gia da tie'n hanh 
phdng vail 100 du khaeh qud'c te tai thanh phd' 
Hd Chi Minh de Ifim cd sd xac dinh cac nhan to' 
cfi'u thanh hinh anh diem de'n du lich Viet 
Nam. Thfinh phd' Hd Chi Minh dflde chpn la 
dia diem thu thap so' heu eho de tai vi thanh 
phd Hd Chi Minh dfldc ddn tie'p khoang 70% 
lUdng khach qud'c te de'n Viet Nam (Trung tam 
Thdng tin du lich, 2009). PhUdng phfip chpn 
m l u thuan tien dUde sd dung va de tang tinh 
dai dien, nhdm tac gia da thu m l u d nhieu dia 
diem tap trung vao nhflng thdi diem khae 
nhau trong ngay. Phan tich sd bd ve tinh dai 
dien ciia mfiu eho thfi'y, cd eau khfich du lich 
dupc nghien cflu khdng ed sfl khae biet nhieu 
so vdi nhflng dieu t ra trfldc day ciia Tdng cue 
Du lich va Tong cue Thd'ng ke, cd nghia Ifi 
chung ta cd the suy rpng ke't qua nghien cflu 
nay. 

Ke't qua eiia phan tich nhan to' cfi'u thanh 
hinh anh nhan thflc diem den Viet Nam dfldc 
trinh bay trong bang 1. C i n lUu y rfing viec 
phfin tich nhan to' chi dfldc thfle hien vdi cac 
bie'n hinh anh diem de'n thudc ve nhan thflc 
(Beerh va Martin, 2004; Qu vfi cdng sU, 2011) 
con nhflng bien hinh anh thudc ve cam xuc, do 
ed so' Ifldng it va da dflde xac dinh tfl trfldc nen 
khdng c in thfle hien viee phan tieh nhan to'. 

t h u o c ve n h a n thijfc d a c h u a n h o a 

Tieu chi 

Nhinig diem hap dSn/ di san van hoa/ hch sir (5) 

Nghe thuat iim thuc, mon an dia phuang (6) 

Thcri tiet (1) 

Phong ciinh (2) 

Phuang ti^n van chuytin va giao thfing (10) 

Nha hiing va Ithach san (4) 

An ninh va an toan (7) 

G iaca (8 ) 

Stj men Ifhach va than thien cua ngudi dan dia phuong (11) 

Da dang dong vat, thirc vat (3) 

IVIOi tmcmg (9) 

Riio can ngon ngCr (12) 

Nhom nhan to 

1 

,785 

,529 

-,140 

,584 

,038 

,416 

,011 

,109 

,173 

,435 

,160 

-,088 

2 

,659 

,601 

,713 

,075 

,044 

-,011 

,430 

-,026 

,424 

,100 

3 

,609 

,765 

,050 

,175 

-,116 

,241 

,172 

4 

,818 

,635 

,136 

-,379 

,144 

5 

,673 

,461 

,720 

Ngiiun: Kei qua xir ly s6' heu dieu tra nam 2012. 
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Co the tha'y, 12 bien hinh anh thupc v$ 
nhan thfle da dfldc phan thanh 5 nhdm nhan 
to chinh. Ben canh 5 nhdm nhan to' hinh anh 
diem de'n thudc ve nhan thflc, tdng quan ve 
hinh anh diem de'n Viet Nam edn dflde cau 
thanh bdi nhdm nhan to' hinh anh thudc ve 
cam xuc, bao gdm 2 bien la di§m de'n d l chiu 
(13) va diem de'n thu vi, ha'p dfin (14). Vi vay, 
tong quan hinh anh diem de'n dflpc hinb 
thanh tfl 5 nhdm nhan td' hinh anh thude ve 
nhan thflc vfi nhdm nhfin to' hinh anh thupc 
ve cam xuc: 

Hinh anh diem de'n thupc ve nhan thfle: 
nhdm 1 (cfic bie'n (5), (6)): net ha'p dfin ve van 
hda, am thflc; nhdm 2 (cac bie'n (1), (2), (10)): 
mdi trfldng tfl nhien vfi cd sd ha t i n g ky 
thuat; nhdm 3 (cac bie'n (4), (7)): yeu to'chinh 
tri vfi cd sd ha t i n g du lich; nhdm 4 (cfic bien 

BANG 2: D a n h gia c u a du k h a c h 

(11), (8)): mdi trfldng kinh te, xa hdi; nhdm 5 
(cac bie'n (3), (9), (12)): tfii nguyen tfl nhien 
vfi ngdn ngfl, 

Hinh anh diem den thudc ve cam xflc: 
nhdm 6 (eae bie'n (13), (14)): ban khdng khi 
cua diem de'n. 

Nhfl vay, ket qua nghien cflu chi ra rfing 
nhdm 5 - tai nguyen tfl nhien va ngdn ngfl 
chinh la mdt yeu to' cau thanh nen diem den 
Viet Nam va day la ye'u td' can dflpc chu 
trpng bao ve va phat trien neu mud'n phat 
trien ben vflng du lich. 

Tuy nhien, ye'u td'cd lien quan den sfl phat 
trien du lich ben vflng nay lai dflpc du khaeh 
danh gia tha'p nha't trong sd' 6 nhfin td' cfi'u 
thanh nen hinh anh diem de'n Viet Nam 
(xem bang dudi). 

ve h i n h a n h d i em d e n Viet N a m 

Nhan to cau thanh hinh anh diem den Viet Nam 

1. Net hap dan v^ vdn hoa, •im thirc 

2. Mui traimg tu nhien va co so ha tang ky thuat 

3. Yeu lu chinh tr | va ca so ha tang du lieh 

4. Moi truimg kinh te, xa hoi 

5. Tai nguyen tu nhien va ngon ngur 

6. Bau khong khi ciia diem den 

Diem trung binh* 

4.32 

3.56 

3,85 

4,22 

3.40 

4.2K 

t)anh gia 

Rut tich cue 

Tich cue 

1 ich cut-

Rat tich cue 

Binh Ihucmg 

Rat tich cue 

* Dî m duoc danh gia theo thang Likert nam miic do. y nghia tua gia iri trung binh khi danh gia hinh anh dî m deii 
VifitNam: 1,0- 1,8: rS't tiau cue; 1,81 -2,6: ngu cue, 2,61 - 1.4 binh thutrng; 3.41 -4.2 ii'eh cue, 4,21 -5,0, ra't ii'ch cue. 

Nguon-K6\ qu:i xir ly so lieu dî u tra nam 2012. 

Ket qua nay eho tha'y, du khaeh qud'e te 
danh gia tiem nang phat t r i ln du lich ben 
vflng ciia chung ta khdng cao Ifim. du lich 
ben vflng Viet Nam vfin chUa thUc sfl gay 
dfldc thien cam trong mfit khaeh du lieh qud'c 
te'. Bdi theo nhflng nhan xet eiia du khaeh, 
mdi trfldng d nfldc ta dang trong tinh trang d 
nhiem ra't dang bao ddng: d nhi im khdng khi 
do xe cd; nflde thai khdng dfldc xU ly ma dd 
thfing ra sdng; dac biet, rac thai d khfip ndi 
chinh la nhan to chinh Ifim xfi'u di hinh anh 
mdi trfldng Viet Nam trong mfit du khach 
qudc te (dfldng phd', nha ga, ben xe. edng 

vien, ngay ca dia diem du lich eung cd tinh 
trang vflt rac thai bfla bai). Hau nhfl nhflng 
ndi nao ed eae sfl kien van hda quy tu ddng 
ngfldi la rac lai xua't hien: Dai ie 1000 nfim 
Thfing Long - Ha Ndi. Id hdi Hoa anb dfio 
(nhflng le hpi Idn dfldc qud'c te biet den) bien 
thfinh tham hpa sau khi ke't thue vdi nhflng 
bai rac khdng Id. Cd the ndi, khach du lich 
khd cd the thfi'y nhflng hinh anh nay d mdt 
nfldc nao khfic ngoai Viet Nam. 

Ngoai ra, rfio can ngdn ngfl cung la mdt 
yeu td gay khd khfin cbo hp, dfic biet ddi vdi 
nhflng du khach tfl di du lich. Theo nhan 
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dinh cua du khach, da sd' ngfldi dan Viet 
Nam mfic du ra't than thien, nhflng kha nfing 
giao tiep bfing tieng Anh edn tha'p, ehi d 
nhflng t hanh phd' Idn nhfl Ha Ndi, thfinh phd' 
Hd Chi Minh mdi cd nhieu ngfldi dan biet sik 
dung tieng Anh. Cdn khi de'n nhflng thfinh 
phd' khac, hp gap ra't nhieu khd k h a n trong 
viee hdi tham dfldng, hay giao tie'p, mua sam. 

Dieu nay cho thfi'y, sfl cfi'p thie't phai 
chuan bi mpt k§' hoach phat t r ien ben vflng 
du lieh, vi neu khdng, ngudn tai nguyen tfl 
nhien eua ehung ta se nhanh chdng bi can 
kiet vfi hinh anh trong mfit du khaeh se ngfiy 
cang xfi'u di. 

4. D a c d i e m d u k h a c h q u a n t a m d e n 
d u l i ch b e n vufng Vie t N a m 

De tim ra dac diem eua du khach quan tam 
de'n du lich ben viing Viet Nam, nhdm tac gia 
da tie'n hanh kiem dinh sfl khac biet gifla hinh 
anh diem den (trong do chu trpng den nhan to" 
tai nguyen tfl nhien va ngdn ngfl) gifla cac 
nhdm du khach khac nhau ve cac nhan to" ca 
nhan nhfl kinh nghiem, dpng cd du lich, gidi 
tinh, tudi va qud'e tich. Ket qua cho thfi'y ehi cd 
nhfin to' qud'c tich la cd anh hfldng dS'n sfl danh 
gia cua du khach ve nhan to' tfii nguyen tfl 
nhien va ngdn ngfl hay tiem nang phat trien 
du lich ben vCtng (xem bang dfldi). 

BANG 3: Moi l i en h e gi i ia c a c n h a n t o ca^ n h a n d e n d u l i ch b e n v iJng 

Nhan td 

Kinh nghiem 

Dpng codu lich 

Gioi tinh 

Tudi 

Qudc tich 

Tac ddng den hinh anh diem den 

Tac ddng den hinh anh nhan thirc (trir nhcln 
tP' 5) va cam xuc 

Khong tim tha> tac ddng 

Khdng tim thâ  tac ddng 

Tac ddng de'n nhSn td 1 va 3 ciia hinh anh 
nhan thirc va cam xuc 

Tac dong de'n hinh anh nhan thtrc(trCr Nhan 
id 2) va cam xiic 

Tac dpng de'n nhan td tai nguyen tu 
nhien va ngdn ngur (tiem nfing phat trî n̂ 

du lich bdn vumg) 

KhOng tim tha'y tac dpng 

Khdng tim thĝ y tac ddng 

Khdng tim thiy tac ddng 

Khdng tim tha!y tac ddng 

Tim tha'y tac ddng 

Ngudn: Kei qua xir ly sd lieu d'liu tra nam 2012. 

Ket qua nfiy cho thfi'y, khi lap ke hoach 
phat trien du lieh ben vflng, chung ta chi can 
nhfim tdi viec thu hut du khach de'n tfl mot 
hay mdt sd' qud'c gia nfio dd chfl khdng e i n 
quan tam nhieu den kinh nghiem du lich, 
dpng cd du lich, tud'i tae hay gidi t inh ciia du 
khfich. Dfla vao ket qua diem t rung binh 
hang, du khach de'n tfl Chfiu Uc cd xu hfldng 
dfinh gifi cao ve tiem nfing phfit trien du lich 
ben vflng ciia Viet Nam hdn la cfic nhdm du 
khaeh khac. Day la nhdm du khaeh tiem 
nang ma Viet Nam can thu hut khi pha t 
trie'n du lich ben vflng. Ngoai ra, chung ta 
eung cd the dfla tren ket qua chi tiet hdn tfl 
nghien cflu ciia Cdsta vfi cdng sU (2003), 
nghien cflu nay chi ra 12 qud'c gia ma du 

khach tfl nhflng qud'c gia nay the hien md'i 
quan tfim Idn den sfl ben vflng, 12 qud'c gia 
bao gdm: My, Anh, Dflc, Uc, Phap, Thuy Dien, 
Ha Lan, Dan Mach, Na Uy, Ao, Canada vfi 
Niu Di Lan. 

5. Da^nh g ia t i n h k i n h t e c i ia p h a t 
t r i e n d u l i c h b § n vufng d V ie t N a m 

O cac p h i n trflde, chung ta chi vfla mdi 
phan tich n h a n dinh eiia du khach ve tiem 
nfing phfit t r ien du lich ben vflng Viet Nam 
va t im nhdm du khaeh q u a n t a m den du 
lieh ben vflng Viet Nam. Tuy nhien, mpt 
cau hdi quan t rpng vfin edn bd ngd, dd la 
lieu chu t a m pha t t r ien ben vflng du lich 
Viet Nam ddng thdi dem lai sfl p h a t tr ien 
ben vflng ve thu nhap cho du lich hay 
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khdng. Ndi each khac, chung ta can dfinh 
gia ve t inh k inh te cua pha t t r ien du lich 
ben vflng d Viet Nam. De thflc hien dupe 
dieu nay, nhdm tac gia sii dung md hinh 
hoi quy logistic nhi thflc de danh gia tae 
dpng cua nhflng n h a n to' h inh t hanh nen 

BANG 4: Ke't q u a m o h i n h 

h inh anh diim den Viet Xam den dfl dinh 
quay lai cua du khach. 

Ket qua d bang dfldi cho tha'y. md hinh 
nay kha phfl hdp vdi md hinh tdng thd va 
cae he so'hdi quy tim dflde ed y nghia va md 
hinh dflpc sfl dung td't. 

hd i q u y Logis t ic n h i thflc 

Bien phu thuoc 

Omnibus test (Sig.) 

-2 Log lilielihood 

C&c bien doc l^p 

Hang se' 
N^t hffp dan w6 van h6a va im thuc 

Moi tnrtjng lir nhifin va ca sa ha liing ky Ihuai 

Ye'u to' chfnh tri va cd scr ha tSng du lich 

!VI6i tru6ng Icinh te', xa hSi 

Tiii nguySn tu nhien va ngon ngij 

Bau ](h6ng i<hi ciia die'm de'n 

Y; Du dmh quay tra iai 

X,: Net h^p diin ve van hda. am thuc 

X,: Moi trucmg tij nhien va ca so ha tSng ky thuat 

Xj: Y^u td chtnh tri va ca sa ha tang du lich 

Xj: Mdi truttng idnh te, xa hoi 

Xj: Tai nguyen tu nhien va ngon ngit 

X^: BSu khong khi cua diem den 

0,000 

37,937 

B 

-84,117 

2,984 

5,001 

2,691 

2,758 

5.771 

3,101 

Wald 

12,408 

8,798 

10,175 

9,003 

6,475 

9,772 

7.412 

Sig. 

,000 

,003 

,001 

.003 

.011 

.002 

.006 

Nguon' Ket qua xirly s6 lieu didu tra, 2012. 

Tfl eac he sd' hdi quy nay ta vie't dflpc 
phfldng trinh: 

logJP(Y=l)/PO'=0)] = -84,117 + 2,99 Net 
ha'p d in ve van hda, am thflc + 5,00 Mdi 
trfldng tfl nhien va cd sd ha t i n g ky thua t + 
2,69 Yeu to'chinh tri va cd sd ha tang du lich 
+ 2,76 Mdi trfldng kinh te. xa hdi + 5,77 Tai 
nguyen tfl nhien va ngon ngfl + 3,10 Bau 
khdng khi eiia diem den. 

Dfla vao phfldng t r inh , ta thay ta't ca cfic 
nhom nhan to' hinh anh diem den thupc ve 
nhfin thflc va cam xuc deu cd anh hfldng va 
ti 1$ thufin vdi dfl dinh quay trd lai eua du 
khaeh. Dieu dd c6 nghia la khi nhflng nhdm 

nhfin td' nay ed anh hfldng cfing tich efle ddi 
vdi du khfich thi dfl dinb quay trd lai Viet 
Nam cfing cao. Trong dd, nhdm nhan td tai 
nguyen tfl nhien vfi ngdn ngfl, mdi trfldng tfl 
nhien vfi ed sd ha t i n g ky thuat la 2 nhdm 
nhan td' cd tac ddng manh nha't ddi vdi dU 
dinh quay trd lai eiia du khach. Dieu nfiy 
chflng td viee phfit trien du lich ben vflng, 
bao ve vfi pbat trie'n nguon tfii nguyen tfl 
nhien se lam gia tang sfl quay lai cua du 
khach, dfiy cung chinh Ifi ngudn thu day tiem 
nfing cua du lich Viet Xam Ndi each khfic. 
viec phat trie'n du lich ben vflng d Viet X.MH 
se ddng thdi tao ra ngudn thu nhap ben vflng 
cho nganh du lich cua Viet Nam 
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6. Giai p h a p p h a t t r i e n du l i ch b e n 
viJng dfla v a o e a c h t i e p c a n h i n h 
a n h d i e m d e n 

Nhan td' tfii nguyen tfl nh ien va ngdn 
ngfl - n h a n to' chii yeu danh gia t iem nfing 
pha t t r ien du lich ben vflng t rong cae n h a n 
td' ca'u thfinh h inh anh diem de'n - la mpt 
t rong hai nhdm n h a n td' cd tfic ddng m a n h 
nhfi't doi vdi dU dinh quay trd lai nhUng Ifi 
nhdm n h a n to' bi du khaeh danh gia tha'p 
nhfi't. Dieu nay chflng td rfing, viee p h a t 
t r ien du lich ben vflng can pha i dflpc lap ke 
hoach vfi thflc hien gap rut , vi ne'u khdng, 
ehung t a se ma't ngudn thu ra't Idn t rong 
tfldng lai. Mud'n nhfl vay, ehung t a can pha i 
CO cac bien phap de cai th ien t inh t r a n g eua 
n h a n to' ta i nguyen tfl nh ien va ngdn ngfl 
de ed the pha t t r ien du lich ben vflng t rong 
tfldng lai. Cac giai phap de nghi bao gdm: 

6.1. Cdi thien xudt phdt td cgng ddng 
ddn cu 

- Mdi ngfldi dan nen tap cho minh y thUe 
gifl gin ve sinh ndi cdng cdng, khdng xa rdc 
bfla bai, do't rac gay d nhiem khdng khi . 
Dieu dd khdng chi dflng lai dd'i vdi ngfldi dan 
Sd'ng d nhflng t hanh phd' ddng dan eU, ma 
ngay ca nhflng ngUdi dan sd'ng gan bien. Bao 
ve mdi trUdng bien khdng bi d nhiem vfla 
giup bao ve he ddng thuc vat t ren bien, vfla 
tao nen h inh anh bien Viet Nam trong sach 
trong mat du khaeh qud'e te. 

- Dd'i vdi he thd'ng xii ly nflde thai , mpi 
ngfldi can Ifip dat cho gia dinh minh nhflng 
dfldng d'ng thoa t nflde ve ndi xii ly nudc tha i 
eiia t hanh phd', khdng nen de nUdc tha i t rue 
tiep do ra cae sdng, hd, kenh rach khdng 
qua xii ly. Dac biet, dd'i vdi nhflng hd gia 
dinh sd'ng ven bd sdng hay t ren sdng (nhu d 
ddng bang sdng Ciiu Long), cfing phai chu y 
hdn nfla trong viee bao ve mdi trfldng sdng 
bfing viee khdng trflc tie'p bd rac tha i hay 
cha't tha i sinh boat xud'ng long sdng. 

- Nhflng ngfldi dan d nhflng diem t h a m 
quan hay cac khu du lieh, cflng nhfl nhflng 
ngfldi ban nhflng san pham thu cdng my 
nghe, . . . can hpc mdt sd cau giao tie'p thdng 

thfldng bfing t ieng Anh de cd t he ndi 
chuyen vdi du khaeh dfldc dd dang hdn. 

6.2. Cdi thien cua cdc doanh nghiep 
vd ccf quan qudn ly 

- N h a hang, khaeh san, nhflng dia diem 
t h a m quan, nhflng ndi k h a i thac cac hoat 
ddng du lich cung can co t r ach nhiem bao 
ve mdi trfldng nhfl cdng ddng dan cfl, phai 
cha'p h a n h nghiem chinh nhflng qui dinh 
cua n h a nfldc ve xtf ly nfldc tha i , rac thai , 
ve sinh mdi trfldng. 

Cac doanh nghiep can ehu t rpng dd'n 
viec dao tao ngoai ngfl cho n h a n vien phuc 
vu. t rong nganh , khdng chi la t ieng Anh, ma 
edn la cac loai ngoai ngfl khac de cd the dap 
Ung n h u c l u cua nh ieu dd'i tflpng khach 
khae nhau . Khi tuyen chpn n h a n vien, can 
ed nhflng yeu eau ve ngoai ngfl sao cho hp ed 
the giao tie'p dd dang vdi khach du lich. 

Giao due ngfldi dan ed y thfle hdn nfla 
trong viee bao ve mdi trfldng, khdng xa rac bfla 
bai. Dfla vao luat nhi2ng dieu khoan ed hen 
quan de'n viec bao ve mdi trfldng dd'i vdi mdi 
cdng dan, ddng thdi ed nhflng hinh phat thich 
dang ddi vdi nhflng ngfldi khdng ed y thfle, ed' 
tinh vi pham luat. 

- Hoan thien he thd'ng xii ly nfldc thai trong 
thanh pho' de t ranh t inh trang nflde khdng 
dupe xd ly ma do trflc tie'p ra sdng, ra bien, 
Nang ca'p he thd'ng cd'ng ranh de vao nhiing 
ngay mfla hay mua nfldc ndi cd the thoat nfldc 
nhanh ehdng, t ranh tinh trang ngap lut, anh 
hfldng de'n phfldng tien lUu thdng tren dUdng. 

- 0 nhflng dia diem ed nhieu rac, can td 
chflc thu gom hen tuc trong ngdy vdi muc tieu 
khdng de rac xua't hien. Song song vdi viec thu 
gom rac thi c in dat nhieu thung rac cdng cdng 
d nhflng vi tri hay cd rac nha't. Thung rac cdng 
edng can dupe thudng xuyen ve sinh sach se, 
t rang tri dep mat de mpi ngUdi khdng cam 
tha'y khd chiu. 

- Tflng budc nang cao tr inh dp ngoai ngfl 
eho the he tre thdng qua cac ehfldng trinh hpc 
ngdai ngfl tfl nhflng cap hpe phd thdng. 

- Dac biet can ed yeu cau vi viec dao tao 
ngoai ngfl la tieng Anh va mot thfl tieng khac 
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doi vdi cac trfldng dai hpc, cao dang, trung cap 
CO dao tao nhiing nganh phuc vu du lich. Tieng 
Anh phai dfldc sinh vien, hpe vien trong nganh 
sd dung tdt trong viec giao tie'p vdi ngfldi nfldc 
ngoai, ngoai ngfl thfl hai thi khdng can phai 
giao tiep td't nhflng cd t h i hi§u dflpc phan nao 
^ mudn cua ngfldi dang dd'i thoai. 

- Ve dep thien nhien, hoang sd la mdt the' 
manh cua hinh anh diem de'n du lich Viet Nam 
nhflng it du khach dfldc phdng van biet den the 
m^nh nay, vi vay, can tang cfldng quang ba 
hinh anh bien vfi ve dep hoang sd cua Viet 
Nam. Td chfle cfic cudc thi anh dep ve ve dep 
hoang sd d Viet Nam va sd dung nhflng hinh 
anh nay de quang ba. Can khai thac tai 
nguyen tai eac khu du lich mdt cfich chuyen 
nghiep, dong bd mang tinh he thd'ng vfi cd 
chien Ifldc dai han, viee khai thfic ve dep hoang 
sd cin di ddi vdi bao ve. 

- D u h c h s m h t h a i Ifi m d t t r o n g n h f l n g h i n h 

thiic du l ich n h f i m k h a i t h a c n h f l n g ve d e p 

hoang sd. T u y n h i e n , d u l ich s i n h t h a i V ie t 

Nam th f ldng h i e h e l a k h a gid'ng d h a u b e t cfic 

dja d i em, Ifim c h d khf ich d u l ich c a m thfi'y 

nhfim chfin. D o dd, c h u n g t a c a n t a o r a sfl r i e n g 

bi$t t rong cac d i a d i e m d u l ich s i n h t h a i de t h u 

hiit dflpc k h a c h d u l ich de'n t h a m quan . / . 
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