
DANH CHO CAC NHA DOANH NGHIEP 

Anh hadng cua trach nhiem xa hoi den 
danh tieng cua doanh nghiep d Viet Nam 

TRAN HA MINH QUAN 

f ghien cOu ndy nham muc dich phdt triin vd kiim dinh mo hinh ly thuyit vi dnh hicdng 
cua cdc thdnh phdn trach nhiem xd hdi den danh tiing cua cdc doanh nghiep Viit 

Nam. Vdi kit qud hai trong sd boh gid thuyet dUdc chap nhdn, nghien cOu dd khdng dinh tdm 
quan trgng cua trach nhiim oca hgi ddi vdi khdch hdng vd moi trUdng trong viic ndng cao danh 
tieng cho doanh nghiep, trong do trach nhiem ddi vdi khdch hdng cd dnh hudng Idn hdn.Vihdm 
y thac tien, nghien cUu giup cdc nhd qudn ly doanh nghiep Viet Nam cd mot cdi nhin ro hdn ve 
viic ldm thi ndo dixdy dOng vd thac hien hieu qud cdc hogt dgng trdch nhiem xd hgi nham day 
mgnh vd ndng cao danh tiing cua doanh nghiep, mot trong nhOng nguon lite quan trgng tgo ra 
Igi thecgnh tranh vOng chdc. 

1. Gidi t h i d u 

Trach nhiem xa hpi cua doanh nghiep 
(TNXHDN) la mot trong nhflng va'n de dfldc 
quan tam hang dau trong t h i ky XXI nham 
hfldng tdi sfl phat trien b in vflng, dac biet la d 
eac nflde phat trien. Tuy nhien, trdn thiJc t l 
vai trd va anh hfldng eua nd de'n k i t qua hoat 
dpng eua doanh nghidp vdn cdn la va'n d l gay 
t ranh cai. Nhilu doanh nghidp, dac biet la 
nhuiig doanh nghidp co quy mo vfla va nhd d 
eae nflde dang va kem phat trien, trong d6 ed 
Viet Nam, thudng it quan tam hdn d in 
TNXHDN vi hp ehe rAng hoat dpng nay ehi 
lam tang thdm ganh nang ve ehi phi trong khi 
nguon lue cdn han chi. Mae du vay, kd't qua 
cua hau hd't cac nghien eflu trUde deu kh ing 
dinh, nd'u doanh nghiep xay dUng va trien 
khai chien lUdc TNXHDN phu hdp, gan lien 
vdi nguon luc va nang lUe ed't ldi ciia minh 
nham mang lai ldi ieh ve mat xa hpi, dong 
thdi dap flng nhu e^u cua khach hang mdt 
each tdt nha't, gdp phan tao ra ldi the canh 
t ranh va nang cao hieu qua hoat dpng cho 
doanh nghiep. Trong khi cac ehi so' tai ehinh 
phan anh ke't qua hoat dpng trfldc d6 cua 
doanh nghiep, thi chi so' tin cay nha't de dfl 
bao hieu qua tai chinh trong tfldng lai eua 
doanh nghiep la cac ehi so' v l chiln lUde, the 
hidn nang Ifle eanh t ranh va vi t h i thi trfldng 

cua doanh nghiep so vdi eae dd'i thu canh 
tranh. Tuy nhien, tren thfle td', cac nha quan 
ly doanh nghidp ndi chung va d Viet Nam noi 
rieng thfldng quan tam de'n eae mtic tidu tai 
ehinh ngan han hdn la cac muc tidu chiln Ifldc 
dai han, do dd chfla danh gia diing t i m quan 
trpng eua vide xay dflng va trien khai cac 
chiln lUdc TNXHDN phu hdp. Nghidn ciiu 
nay sd ap dung ly thuyet dfla vao nguIn Iflc 
de khao sat anh hfldng cua cac hoat dpng lien 
quan de'n TNXHDN dd'n k i t qua hoat dgng 
cua doanh nghidp d Viet Nam nhin tfl gdc do 
chien Ifldc, dac biet nha'n manh d in danh 
tieng cua cdng ty vd'n dUde xem la tai san cot 
loi gdp phan xay dUng va duy tri ldi t h i canh 
t ranh vflng chac (Adeosun & Ganiyu 2013).. 

2. Ctf sd ly t h u y e t 

2.1. Ly thuyet dUa vdo ngudn lUc cua 
doanh nghiep 

Trong mdi trfldng kinh ddanh ngay cang 
phflc tap va nang ddng vdi nh i l u thay doi 
nhanh chong va khdng the Ifldng trfldc ngay 
nay, mot trong nhflng each tid'p clin thfldng 
dfldc sfl dung de hieu r5 ban cha't thay doi 
cua canh t r a n h la quan diem dfla vao nguon 
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Iflc cua doanh nghiep. Quan dilm nay nghidn 
cflu moi quan he gifla cae nguon Iflc eu the 
die thfl ciia doanh nghidp va k i t qua hoat 
dpng cua no (Barney 1991). D l tao ra ldi t h i 
canh tranh vflng chSc va nang cao hidu qua 
hoat dpng cua doanh nghidp, nguon Iflc phai 
thda man bon tieu chi, do la phai co gia tri, 
khan hilm, khdng t h i b^t ehudc mot each 
hoan hao va khdng t h i thay the v l mat chien 
Ifldc (Barney, 1991; Ferdinand, 1999). Do anh 
hfldng eiia qua tr inh toan e^u hda hoat ddng 
kinh doanh va sfl phat trien cung nhfl lan toa 
nhanh nhfl vu bao eua edng nghe, ngudn Ifle 
v l tai chinh dfldc xem la tai san hflu hinh d l 
tilp can, d l bat chfldc va cd the thay the, do 
dd n in tang eua canh t ranh da chuydn sang 
viee nhan manh vao eac tai san vd hinh ed 
tinh chiln Ifldc. Trong do, danh tid'ng cdng ty 
dfldc xem la mot trong nhflng tai san vd hinh 
dfldc xay dflng va tieh luy eung vdi qua trinh 
ho^t ddng ldu dai ciia doanh nghiep, do dd trd 
thanh nguon Iflc cd gia tri va khd bat chfldc, 
gdp ph ln tao va duy tri ldi t h i canh tranh, 
nang eao hidu qua hoat dpng cua doanh 
nghiep. 

2.2. Trdch nhiem xd hgi doanh nghiep 
vd danh tieng cong ty 

Mot trong nhflng phfldng thfle de xay dflng, 
duy tri va ndng eao uy tin, danh t i lng cua 
cong ty trong mdi trfldng kinh doanh nang 
dpng hfldng tdi sfl phat t r i ln b in vflng ngay 
nay la TNXHDN.' Khai niem TNXHDN dfldc 
dinh nghia theo nhieu each khac nhau. Mot so' 
quan diem cflc doan cho rang de thfle hidn 
TNXHDN, doanh nghiep chi can tham gia vao 
c^nh tranh lanh manh va tfl do thdng qua 
vi$c sfl dung, khai thac eac ngudn Iflc eua 
minh d l thfle hidn, trien khai cac hoat dpng 
kinh doanh vdi muc dich lam eho cae nguon 
Ifle dd ngay cang phat trien miln khdng trai 
v6i thdng Id va phap luat (Friedman, 1970). 
Trong khi dd, quan diem ddi lap lai cho rang 
TNXHDN chi lien quan den cam k i t cua 
doanh nghiep trong vide bao vd va thuc day sfl 
phat trien cua cdng dong va xa hpi ndi doanh 
nghiep hoat dpng, do dd doanh nghiep phai hy 

sinh ldi nhuan de thfle hidn traeh nhiem nay 
(Griffin va Mohon, 1997). Tuy nhien, da sd' 
hoe gia nhin nhdn TNXHDN tfl ea ba khia 
canh kinh te, moi trfldng va xa hpi nham 
hfldng tdi sfl phat trien b in vflng cua doanh 
nghiep (Novethie, 2003; Thompson, 2012). Cu 
the la, doanh nghidp cdn can bang va dung 
hda quydn ldi cua eac bdn cd lien quan, tfl cd 
ddng cdng ty, nhan vien, khach hang, nha 
cung cap eho tdi rpng hdn nfla la eong dong 
ndi doanh nghiep hoat dpng va toan the xa hpi 
(Nada va edng sfl, 2005). Ndi each khac, ban 
cha't cua hanh vi kinh doanh ed traeh nhiem 
v l mat xa hdi la doanh nghidp vfla phai thfle 
hidn cae hoat ddng ehid'n lUde nham tdi da hda 
ldi ich eua eo ddng, dong thdi can than trpng 
va xem xet anh hudng eua eae hoat dpng nay 
dd'n ldi ieh eua eae bdn ed lien quan khae de cd 
the trd thanh mdt edng dan tdt (Devinney 
2009). Do do, hoat dpng TNXHDN thudng 
hudng tdi vide dat dfldc dong thdi ba muc tidu 
v l kinh td', xa hdi va mdi trfldng, tfldng flng 
vdi ba thanh ph^n do Ifldng, danh gia k i t qua 
eua hoat dpng nay, bao gom ldi nhuan, con 
ngfldi va hanh tinh (Gerald va Marcel, 2004; 
Novethich, 2003). Theo Bayoud va edng sfl 
(2012), day la mot trong nhflng each tid'p can 
TNXHDN quan trpng va pho biln trong nhilu 
linh vflc hoat dpng khac nhau eiia doanh 
nghiep. Do dd, nghien cflu nay se xem xet anh 
hudng cua TNXHDN dd'i vdi ngUdi lao dpng, 
khach hang, va rdng hdn nfla la mdi trUdng va 
edng ddng de'n danh tid'ng eua cong ty trong 
dilu kidn mdi trUdng kinh doanh hien tai d 
Viet Nam. 

2.3. Mo hinh vd cdc gid thuyet nghien 
cdu 
2.3.1. Trdch nhiem doi vdi ngiidi lao dgng 

Trach nhiem ciia doanh nghiep dd'i vdi 
ngfldi lao dpng the hien d nhflng hoat dpng 
eua doanh nghidp cd anh hudng den nhan 
vien eua hp (Bayoud va cdng sU, 2012). N6 
lue tao ra mdi trUdng lam viee nham nang 
cao cha't Ifldng eupe sdng ciia ngudi lao dpng 
la mot vi du dien hinh, bao gom cung ea'p 
dich vTi cham sdc sflc khde tai chd, thdi gian 
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lam vide linh hoat, phdng tap the due tai ndi 
lam vide, cae loai phep dac biet de cham soc 
ngfldi t han hi benh, cd hpi lam vide ta i nha , 
cae ed hpi giao due va chfldng t r inh pha t 
t r ien n g h l nghidp, eae thid't bi an toan lao 
ddng, dd'i xfl edng bang, binh dang va tdn 
trpng vdi nhan vidn, (HUI va cdng sfl, 2003; 
Maignan va Ferrell, 2004; Rettab va edng sfl, 
2009). Ngoai ra, edng ty cung cd t h i thfle hidn 
traeh nhiem doi vdi nhan vien thdng qua nd 
Iflc xay dflng Iflc lupng lao dpng da dang v l 
gidi, tuoi tac, chung toe, nguon gdc, qud'e tieh, 
ton giao, sd thieh va nhflng khia eanh khac 
(Thompson, 2012). 

2.3.2. Trdch nhiem doi vdi ngadi tieu diing 

Theo Bayoud va edng sfl (2012), trach 
nhiem cua doanh nghiep dd'i vdi khach hang 
the hidn d vide eung ea'p san pham va dich vu 
dam bao chat Ifldng, dong thdi cung cap 
thdng tin day du va ro rang giiip hp ra quyl t 
dinh trfldc khi mua hang. Khdng nhflng the, 
khi khach hang ed khie'u nai v l san pham, 
dieh vu cua cdng ty, ban lanh dao cdng ty can 
ed quy tr inh va bien phap xfl ly khid'u nai 
mot each hdp ly, kip thdi nham dam bao 
quyIn ldi ehinh dang eua khach hang, tfl dd 
nang eao sfl thoa man va tin cay eua khaeh 
hang vao san pham va dich vu eiia cdng ty. 

2.3.3. Trdch nhiem ddi vdi moi tradng 

Trach nhiem xa hpi doanh nghidp tfl khia 
eanh mdi trfldng thfldng dUde hieu la md'i 
quan he gifla doanh nghiep vdi moi trfldng 
hoat dpng eua nd, eu thd la vide sfl dung tai 
nguyen thien nhien nhU: da't, nUdc, khdng 
khi, cay eo'i, dpng vat, khoang cha't va nhien 
lieu hda thach,... Cae ngudn tai nguyen cd 
han nay dupc sfl dung ngay cang nhieu va trd 
nen khan hiem, trong khi kha nang phue hoi, 
tai tao cdn han chd', do dd vide quan ly, bao ve 
va duy tri tai nguyen thidn nhien va giam 
thieu anh hfldng tieu cflc cua eae hoat dpng 
kinh doanh dd'n mdi trUdng sinh thai cd y 
nghia sd'ng cdn dd'i vdi ldi ieh kinh t l lau dai 
cua doanh nghiep (Thompson va cdng sU, 
2012). Cu thd la: doanh nghiep ed the ap 
dung khoa hpe edng nghe tien tid'n, hien dai 

lam giam mflc dp anh hfldng tieu cflc cua 
hoat ddng doaiih nghiep dd'n mdi trflcing 
xudiig dfldi mflc quy dinh cua Ludt Moi 
trfldng. Khdng nhflng the, doanh nghidp ciii^ 
cd the d^u tfl thdi gian va nguon Iflc tai ehinh 
vao eac hoat dpng cai tao moi trfldng nhu 
tham gia vao cac dfl an tai tao tai nguyen, bao 
toan nang Ifldng, quan ly cha't thai va lam 
saeh ngudn nflde (HUI va edng sfl, 2003). 

2.3.4. Trdch nhiem ddi vdi cong dong * 

Trach nhiem cua doanh nghiep doi v6i 
edng dong thfldng dfldc hieu la nhflng ho£it 
dpng eua doanh nghiep n h l m ung hd va ddng 
gdp cho vide xay dflng va phat tr ien cdng 
ddng ndi doanh nghidp hoat dpng (Bayoud va 
cdng Sfl, 2012; Rettab va cdng sfl, 2009). 
Nhflng hoat dpng nay cd t h i bao glm cac 
chfldng trinh tfl thidn, an sinh xa hpi, tai trO 
giao due, y td', eac hoat ddng nhdn dao, khuyen 
khich nhan vien tham gia vdo eae hoat ddng h6 
trd edng dong, tfl dd gdp ph^n nang eao ch^t 
lupng eupe sd'ng ndi ehung va cua edng dong 
ndi doanh nghidp hoat dpng ndi rieng. 

2.3.5. Anh hudng cua TNXHBN din danh 
tiing cdng ty 

Trach nhiem xa hpi eua doanh nghi§p c6 
anh hudng Idn dd'n ke't qua hoat dpng cua 
doanh nghidp tfl nhieu khia eanh khac nhau. 
Cu thd la, cdng ty thfle hien tdt trach nhidm 
vdi ngUdi lao dpng cd the gifl chan nhan vi§n 
t rung thanh vdi hp, ddng thdi thu hut dfl̂ c 
Ifle lupng lao dpng cha't lupng cad muon lam 
vide lau dai eho nhflng to ehfle ed cam ket 
ddng gop vdo sfl phat tr ien va tid'n bp xa hpi 
(Smith, 2003). Ke't qua la, ty Id nhan vien xin 
nghi viec giam di, nang sua't lao ddng dfl0c 
nang cao, chi phi tuyen dung va dao tao eiing 
dupe t i l t kiem dang ke. Trong khi dd, vifc 
thfle hidn td't trach nhiem dd'i vdi ngfldi tieu 
dung se giup cdng ty tao ra sU khae biet so 
vdi dd'i thu canh t ranh, tfl dd khdng chi giii 
chan dfldc khach hang t rung thanh hien t ^ 
cua edng ty ma cdn thu hut thdm nhflng 
khaeh hang mdi (Michiel, 2006). 

Traeh nhiem ddl vdi mdi trfldng nhim 
hfldng tdi sU phat trien ben vflng eung thiic 
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dfty sfl sang tao va nang luc doi mdi cua cong 
(y, d i n den sil r a ddi va phat trien nhflng san 
phf!m va qua tr inh mdi nham dap flng dfldc 
cac dilu kidn ve mdi trfldng, nhu san ph^m 
t i l t kiem nang Ifldng, nhidn lieu, khdng gay d 
nhidm mdi trfldng, san ph^m cd t h i khai 
thac va tdn dung nhflng nguon nang Ifldng 
mdi va san cd nhfl nang Ifldng mat trdi, cac 
qua trinh xfl ly va kiem soat ch^t thai ed the 
gay d nhiem, ddc hai, hay qua tr inh tai sfl 
dung ch^t thai va t an dung eac san ph^m 
phu,... Trong khi dd, ban ve traeh nhiem cua 
doanh nghiep d l i vdi cdng ddng, nhieu nghidn 
cflu da khang dinh vide ddng gdp cua cdng ty 
vao hoat dpng xay dflng va phat trien edng 
ding chung se tao ra sflc anh hudng lan toa 
din cde cd ben Udn quan khdng ehi bdn trong 
ma ca ben ngoai doanh nghiep (Bayound va 
cpng sfl, 2012). Kd't qua Id, khdng ehi ngfldi 
lao ddng va khach hang ma ngay cae eae nha 
dfiu tfl, nha cung cd'p va eae to chflc cd th^m 
quyIn khac cung quan tam va mud'n lam vide, 
cdng tac va ung hd hoat dpng eua cdng ty va 
trung thanh vdi edng ty. 

Theo Thompson va edng sfl (2012), edng ty 
nao khdng ehu trpng d in TNXHDN rd't d l bi 
chi trfch bdi eae nhom bao vd quyen con 
ngfldi, trong dd cd ngfldi tieu dung vk ngfldi 

BANG 1: T o m t a t cac 

lao ddng, cac nhdm bao ve tai nguyen thien 
nhidn vd mdi trfldng sinh thai tren cac 
phfldng tidn t ruyin thdng dai chiing va 
internet, tfl dd tao ra lan sdng phan doi tidu 
cflc, t % chay san pham vk dich vu eua cdng 
ty. Danh tid'ng, mdt trong nhiing nguon Iflc 
quan trpng cua eanh tranh, mot khi da hi 
huy hoai se ra't khd de khdi phue lai. Ngflde 
lai, sfl cam ke't eua doanh nghiep ddi vdi 
TNXHDN se giup hp giam dfldc rui ro bi huy 
hoai danh tid'ng khi ed sfl cd' trong qua trinh 
hoat dpng. 

Nhflng anh hfldng nhi lu mat cua 
TNXHDN ndi trdn suy cho cung d lu cd ham 
y rdng, cdng ty nao biet d l eao vai trd vk thfle 
hien td't TNXHDN dd'i vdi cae ben cd hen 
quan va thanh edng trong vide gdn kd't hoat 
ddng ndy vdi chien lUdc ehung nham hudng 
tdi sfl phat tridn ben vflng se ed cd hpi nang 
cao uy tin vd danh tid'ng cho edng ty, tfl dd 
gdp ph^n cung cd' va duy tri ldi thd' eanh 
t ranh vflng chdc, nang eao hidu qua hoat 
ddng cua doanh nghiep (Bayoud va cdng sfl, 
2012; Rettab vk edng sfl, 2009; Thompson va 
edng sfl, 2012). Do do, nghien cflu dfla ra bd'n 
gia thuyl t ve mdi quan he gifla cac thanh 
phdn TNXHDN va danh tid'ng eua cdng ty 
nhu dUde trinh bay trong bang 1. 

gia thuye ' t n g h i e n cijfu 

Gia thuŷ t̂ 

HI 

H2 

H3 

H4 

Phat bieu 

Trdch nhiSm dd'i vdi ngudi lao ddng cd anh hudng tich cue d&n danh tifi'ng cua cdng ty. 

Trdch nhifim ddi vdi khdch hang cd anh hudng tich cue de'n danh liê ng ciia cdng ty. 

Trdch nhiem dd'i vdi mdi trudng co anh hudng tfch cue de'n danh tiSng ciia cdng ty. 

Trdch nhiem ddi vdi cdng ddng cd anh hucmg tich cue de'n danh tiS'ng cua cdng ty. 

3. Quy t r i n h n g h i e n ciiu 

3,1. Phuong phdp thu thdp dd lieu 

Ta't ca cae bid'n khai niem trong md hinh 
deu dfldc do Ifldng bdi thang do likert tfl 1 
(ra't phan ddi) dd'n 5 (rd't dong y). Trong dd, 
bin bid'n ddc lap bao gom trach nhiem ddi vdi 
ngfldi lao ddng, trach nhiem ddi vdi khach 
hang, trach nhidm ddi vdi mdi trfldng vd 
trach nhi$m dm vdi cdng dong cd tae ddng 

tich cue den bid'n phu thupe Id danh t i lng eiia 
cdng ty. Bang cau hdi nhap dUdc ke thfla tfl 
nghien cflu eiia Bayoud va cdng sU (2012) va 
Rettab va cdng sfl (2009). 

Nghidn cflu sd bp dinh tinh dudc tien hanh 
thdng qua ky thuat phdng va'n sdu nha 
nghidn eflu vd quan ly doanh nghiep nhdm 
hoan thien bang eau hdi cho phu hdp vdi dieu 
kidn mdi trfldng Viet Nam. Ke't qua Ik, mdt 

Nghiin aiu Kinh tSs6437- Thing 10/2014 55 



Anh htfdng cua trach nhiem , 

so t h u a t ngfl chfla rd nghia khi dich sang 
t i l n g Viet da dfldc dieu chinh vk giai thich 
cu t h i . De t i i n h a n h nghien ciiu dinh 
Ifldng, bang cau hdi ehinh thfle dfldc gdi 
qua email cho 150 n h a quan ly doanh 
nghiep d Ha Ndi va t hanh pho Ho Chi Minh 
theo phfldng phap la'y mdu thudn tidn. De 
nang cao ty Id va td'e dp phan hdi, ha i t u a n 
sau khi gfli bang cau hoi, tae gia da lidn lae 
vdi nhflng ngfldi cd ten trong mdu khao sat 
de nhdc va cdp nha t t inh hinh. 

3.2. Phuang phdp phdn tich dU lieu 

Sau khi dfldc kiem t ra va sang lpc, bp dfl 
lieu thu dfldc tfl 118 phan hoi dat yeu e l u 
dfldc sfl dung de tid'n h a n h phan tieh thdng 
qua ky thud t danh gia thang do vd kiem 
dinh md hinh ly thuyd't sfl dung phan m i m 
SPSS 20.0. Cu the la, dp t in cay va dp gia 
t r i eiia t hang do trong nghien cflu ehinh 
thfle dfldc danh gia bang hai cdng cu la hd 
so' t in cdy Cronbaeh alpha va phan tich 
nhan to 'kham pha EFA. Tie'p theo, md hinh 
ly thuye't va eae gia thuye't nghien cflu dfldc 
kiem dinh sfl dung phfldng phap hoi quy 
tuyen t inh da bien. Cac gia dinh can thiet 
dd'i vdi phan tieh n h a n to 'kham pha EFA va 
hoi quy tuy In t inh da bie'n cung dfldc kiem 
t ra de dam bao dp t in eay cua eae ke't qua 
ude Ifldng. 

4. Ke't q u a p h a n t i c h duf l i e u 

4.1. Mo td mdu nghien ciiu 

Dd'i tfldng khao sat dfldc chia theo dae 
diem ea nhan, bao gdm gidi t inh va vi t r i 
edng tac cua ngfldi t ra ldi bang cau hdi va 
dae diem eua doanh nghiep, bao gdm quy 
md, loai hinh va linh vfle hoat ddng ciia 
doanh nghiep tham gia khao sat. Phan Idn 
sd' ngUdi t ra ldi bang cau hdi la nam gidi 
(tren 60%) va chu ye'u gifl vi trf quan ly cae 
bp phan chflc nang ea'p t rung trd len (gin 
70%). Trong khi dd, dac diem noi bat eua cac 
doanh nghiep tham gia khao sat la tap 
t rung vao bd'n nganh san xua't da giay, may 
mac, dfldc ph^m va thUc pham (g^n 80%) va 
ed quy md tfldng dd'i Idn (60% doanh nghiep 
t ren 500 nhan vien). Tuy nhien, hai p h l n ba 

so doanh nghiep chi mdi t h a m gia vdo hoat 
ddng TNXHDN trong vdng 5 nam g i n day. 

4.2. Kiem dinh thang do 

K i t qua p h a n tfch he so" t in cky 
Cronbaeh a lpha cho thd^y, ta't ca cac thang 
do d l u ed he s6 a lpha da t yeu e l u (Idn hdn 
0,80) va cae bie'n quan sat cua cac thang do 
deu ed he so tUdng quan bien- tdng eao hdn 
0,50 (Hair et al, 2006; Nunnal ly, 1978). Kit 
qua p h a n tich n h a n to' k h a m pha EFA doi 
vdi cae bien dpc ldp eho tha'y chi so KMO \k 
0,85 va k i t qua kiem djnh Bartlett cd p < 5% 
thda dieu kidn p h a n tfch EFA. Thang do 
cua bd'n bie'n khai niem deu dat ydu cau ve 
n h a n to' tr ieh, tong phfldng sai trich dat 
74,08% vdi t rpng so' n h a n to' nhd nhtft la 
0,55. Ke't qua p h a n tieh n h a n t l kham pha 
EFA dd'i vdi bid'n phu thupe eho tha'y ehi so 
KMO la 0,88 va k i t qua k i l m dinh Bartlett 
ed p < 5% thda man dieu kidn phdn tich 
EFA. Cac thang do bien 'danh tieng cua 
cdng ty' d l u dat ydu e^u v l nhdn to trfch, 
vdi tdng phfldng sai trfch da t 66,91% va 
trpng so 'nhan to 'nhd n h a t la 0,71. 

4.3. Kiem dinh mo hinh ly thuyet va 
cdc gid thuyet 

He so tfldng quan Pearson rai tfl 0.37 din 
0.64 (p <0.01) cho thay mdi quan hd tfldng 
quan tich cflc cd y nghia giiia eae thanh phln 
cua TNXHDN vdi nhau va gifla tiing thanh 
ph^n cua TNXHDN vdi danh t i lng cdng ty. 
Kd't qua phan tich hdi quy tuyIn tinh giiJa 
bie'n cac b i ln dpc ldp va bid'n phu thudc dfldc 
trinh bay trong bang 2. He so tfldng quan da 
bi ln R = 0,52, khae khdng mot each ed y 
nghia, p < 0,05 vd 48% dp bie'n thien cua bien 
phu thupc dupe giai thfch bdi cac bid'n doe ldp 
(R2 dieu chinh = 0,48). Hai bie'n traeh nhiem 
doanh nghiep ddi vdi mdi trfldng va khach 
hang ddng gdp cd y nghia va duy nhat vao v i^ 
dfl bao danh t i lng cdng ty (p < 0,05), do dd gia 
thuye't H2 va H3 dfldc chd'p nhan. Tuy nhi^n. 
hai bien cdn lai la trach nhidm doanh nghidp 
ddi vdi mdi trfldng va ngfldi lao ddng khdng 
ddng gdp ed y nghia vao vide dfl bdo nay (p > 
0.05), do dd gia thuye't H i va H4 bi bac bd. 
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BANG 2: Ke t q u a p h a n t i c h h o i q u y d a b i e n 

1 

(Hang s«) 
C6ng dfing 
MOi tnrcmg 
Khich hang 
Nhan vien 

H^ sd chua chu^ hoa 
B 

1.254 
-.076 
JO? 
.452 
.081 

Sai so chu^n 
.342 
.077 
.069 
.104 
.116 

H£ so chuin hoa 
Beta 

-.095 
.298 
.471 
.083 

Gi^ tri t 

3.622 
-.980 
2.711 
4.011 
.651 

MiK y nghia 
Sig. 
.002 
.336 
.009 
.000 
.421 

Da cong tuyen 
Dung sai 

.578 

.518 

.453 

.522 

VIF 

1.755 
l.%8 
2.173 
1.942 

a. Bî n phu thudc: LTCT 

5. Ket l u a n v a h a m y n g h i e n cvtu 

5.1. Y nghia cua ket qud nghien cdu 
Nghidn cflu ndy da phat trien va kiem dinh 

md hinh ly thuylt nham giai thfch mli quEin hd 
gifla cac thanh ph ln cua TNXHDN vd danh 
t i l r^ cua cdng ty trong boi eanh eua Vidt Nam, 
mot nflde dang phdt trien d Chau A ed nen kinh 
t l dang ehuyen doi. Kit qua nghien eflu khang 
dinh t i m quan trpng cua hai thanh phan 
TNXHDN, bao gom trach nhidm ddi vdi khaeh 
hdng vd trach nhidm doi vdi mdi trfldng eua 
doanh nghidp, trong dd ye'u to trach nhidm ddi 
vdi khach hdng cd anh hudng Idn hdn. Ki t qua 
ndy thing nhdt vdi nghien ciiu Baydud va edng 
sfl (2012), thee do doanh nghidp thfle hien td't 
trach nhiem dm vdi khaeh hdng se eung cd' va 
md rdng dfldc uy tin vd danh tid'ng cua minh. Dd 
lam dfldc dilu nay, doanh nghiep can nd Ifle duy 
tri vd khdng ngflng nang eao eh^t Ifldng san 
phfbn va dich vu, dam bao eung ea'p thdng tin 
dly du, chfnh xac va ro rang de giiip khaeh 
hang ra quydt dinh mua hang; dong thdi doanh 
n ^ e p eiing ein ed quy trinh vd bien phap xfl ly 
khilu nai cua khach hang mdt each hdp ly, kdp 
thdi, nhdm dam ban quyen ldi chinh dang hp. 
Nghien ciiu eua Bayoud va cdng sfl (2012) eiing 
khang dinh anh hudng tieh cflc cua trach nhiem 
doi vdi mdi trfldng din uy tin, danh tieng eua 
cdng ty. Cu t h i la, doanh nghiep can g in ki t eac 
hoat ddng hdn quan den mdi trfldng vdo ke 
ho^eh va mue tieu ehung eua hp, dong thdi tridn 
khai cac ho^t dpng cu the nhdm bao ve mdi 
trfldng vd tai nguyen thien nhien, han ehe 
nhiing tac ddng tieu cflc do boat ddng cua cdng 
ty c6 the gdy ra.Tuy nhien, trach nhidm eua 
doanh nghiep ddi vdi ngfldi lao ddng va ddi vdi 
cdng ddng khdng cd anh hfldng cd y nghia dd'n 

danh tid'ng cdng ty. Kit qua nay trdi vdi ket 
ludn trong nghien eCfu cua Bayoud va cdng sfl 
(2012) khdng dinh doanh nghidp thfle hien tot 
trach nhiem doi vdi ngfldi lao dpng va ddi vdi 
edng dong se nang eao uy tin va danh tieng eho 
doanh nghiep. Dilu nay ed the la do anh hfldng 
cua TNXHDN ddi vdi ngfldi lad ddng vd cdng 
ddng khdng de nhdn thay d Viet Nam, ddc biet 
la nhiing ldi fch trUde mat. 

Nhfl da trinh bay d trdn, phan Idn doanh 
nghidp trong mdu nghien cflu mdi chi bdt d^u 
tham gia vdo boat ddng TNXHDN trong vai 
nam gan day. Hdn nfla, trong dilu kien han ehl 
v l nguon luc doanh nghiep thudng quan tam 
nhilu hdn de'n trach nhiem ddi vdi khach hang 
va mdi trUdng vi nhiing ldi fch mang lai tfl vide 
thuc hien eac trach nhiem nay ed the dd nhan 
tha'y trfldc mdt. Sd dl nhfl vdy la vi, vide thfle 
hien td't traeh nhiem ddi vdi khaeh hdng hay 
ngfldi tieu diing se mang de'n cho khach hang 
nhflng gia tri tang them khi sfl dung san pham, 
dieh vu cua cdng ty, tfl dd ldm tdng sfl thda man 
va tin cay eua khach hang, giup cdng ty khdng 
chi gifl chan dfldc khach hang trung thanh hien 
tai cua minh ma cdn thu hut them nhiing 
khach hang mdi (Michiel, 2006). Trong khi dd, 
traeh nhiem ddi vdi mdi trUdng nhdm hfldng tdi 
sfl phat trien ben vflng ciing thfle day sfl sang 
tao va najig Itic ddi mdi cua edng ty, dan den sfl 
ra ddi va phat trien nhflng san pham va qua 
trinh mdi nham dap iJfng dfldc cac dieu kien vl 
mdi trUdng, mot mat vfla tao ra sU khac biet cua 
cdng ty so vdi ddl thu canh tranh, mat khac giup 
cdng ty giam dUdc ehi phi va hoat ddng hieu qua 
hdn. Tuy nhien, d eac nude dang phat triln nhu 
Viet Nam, trach nhiem ddl vdi ngfldi lao ddng 
va cdng dong it dfldc quan tam hdn, co the do 
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hidu qua md nd mang lai chi the Men ro sau 

mot thdi gian dai thfle hien. Hdn ni3a, trong 

dilu kien i^uon Iflc doanh i^hiep d Viet Nam 

cdn nhilu han che, viec dau tfl vao cae hoat 

ddng cd tinh trach nhiem ddi vdi i ^ d i lao dpng 

va edng dong mdi chi d u l ^ lai d mflc tJoi thieu, 

do la tuan thu eac yeu c iu cua luat phap. 

Vdi kd't; qua va ham y i^hien cflu thfle t i in 

neu tren, nghien cflu imy giup cae nha dieu 

hanh doanh nghidp d Viet Nam mot cdi nhin 

t d i ^ quan va ro net hdn ve viec lam the nao de 

phat trien eae hoat ddng TNXHDN nhdm d^y 

manh danh tieng cua cdng ty, mdt trong nhiing 

nguon Ifle cot loi tao ra ldi the' canh tranh cua 

ddanh nghiep. Cu the la, doanh nghiep can cam 

kd't va d lu tfl nguon Iflc can thid't de thfle hien 

cae hoat ddng traeh nhiem ddl vdi khaeh hdng 

va mdi trUdng, trong dd trach nhidm dm vdi 

khach hdng c ln dUdc Uu tien hang diu. Tuy 

nhidn, v l lau dai anh hudng cua traeh nhiem 

doanh nghiep ddi vdi ngudi lao dpng va edng 

ding cin dUde xem xet lai. 

5.2. Hqn che vd hUdng nghien cdu tiep 

theo 

Nghien cflu nay ciing ed mot so' mat han chd': 

tha nhdt. Id ve mat tai chfnh, do do md hinh ly 

thuyet ehi dfldc Idem dinh vdi eae nha quan ly 

doanh nghiep d Ha Ndi va thanh phd' Hd Chf 

Minh theo phUdng phap la'y mau thuan tidn. Dd 

ed the tang tinh chfnh xac vd khai quat hda eua 

ke't qua nghien ciiu, md hinh nghien eflu can 

dfldc kiem thnh vdi quy md rpng hdn. Tha hai, 

nghien eflu nay chi tap trung khao sat anh 

hudng cua TNXHDN ddl vdi danh tieng edng ty, 

trong khi hoat ddng ndy cd the ciing anh hudng 

dd'n cae ke't qua hoat dpng khac eua doanh 

nghiep, nhfl hieu qua tai chfnh va ldi the' eanh 

tranh. Hdn nfla, ben canh traeh rihiem doi vdi 

khdch hang, ngfldi lao ddng, mdi trfldng va cdng 

ddng, vai trd eua TNXHDN ddl vdi cae ben ed 

hen quan khae eiing can dfldc nghien ciiu, nhfl 

trach nhiem ddi vdi nha cung cap va ed ddng. 

Nghien eflu tie'p theo cdn khao sat them tac 

dpng cua eae thdnh phan nay den k i t qua hoat 

dpng cua doanh nghiep nhin tfl cae gdc dp khae 

nhau, tfl dd cimg cap mot bflc tranh tong the v l 

TNXHDN d Viet Nam nham giup hp hfldng tdi 

sti phat trien b in viing trong vide xay dfli^ va 

thfle hidn chien Ifldc TNXHDN7. 

TAX LifeU THAM K H A O 
1. Adeosun, L. & Ganiyu, RA. (2013), 'Coipwate 

reputasioa as a strategic asset'. International Journal trf 
Business and Social Science, 4{2), pp. 220-225. 

2. Barney, J. (1991), 'Firm resources and sustained 
crai^jetitive ^vantage' . Journal of Managemeni, 17(1), pp. 
99-120. 

3. Bayoud, NS., Kavanagh, M & Slaughter, G. (2012), 
'An empirical study of the relatiffliship between corporate 
social responsibility disclosure and organization perfcxmance: 
evidence from Lybia', International Journal ofMagagement 
and Marketing Research, 5(3), R). 69-82. 

4. Devinney, TM. (2009), 'Is the socially responsible 
corporation a myth? The good, the bad, and the ugly rf 
coiporate social responsibility'. Academy of Mamgemem 
Perspectives, 23(20), R3.44-56. 

5. Ferdinand, AT. (1999), 'Strategic pathways towards 
sustainable competitive advantage', DBA thesis, Southan 
Cross University. 

6. Friedman, M. (1970), 'The social responsibility of 
business is to Increase its profits'. New York Times Magazine, 
32-3,122, 124,126. 

7. Gerald, Z. & Marcel, M. (2004), 'From quality to 
sustainability'. Journal of Business Ethics, 55, pp. 79-82. 

8. Griffin, JJ. & Mohon, JF. (1997), 'The coiporate 
social performance and corporate financial peifoimance 
debate: twenty-five years of incomparable research', 
Business & Society, 36(1)^ pp-5-31. 

9. HiU, RP., Stephens, D., & Smith, I. (2003), 'Corpora^ 
Social Responsibility; an examination of individual fim 
behavior'. Business and Society Review, 108(3), p. 348. ; 

10. Maignan, I. & Ferrell, OC. (2004), 'Coiporate social 
responsibifity and mariceing: an intergrated framewoik, 
Academcy of Marketing, 32(1), pp. 3-19. 

11. Michiel, Y. (2006), CcMporate social responsibility in 
the textile industry'. Research and consultancy oa 
sustainability. Available at http://wwww.oecdguidelinesjil ' 

12. Nada, K., Rozuel, C. & Lee-Davies, L. (2005), 
'Corporate social responsibility and stakeholder ajpoach: a 
conceptual review'. International Journal of Business 
Governance and Elhics, 1(4), pp. 227-302. 

13. Novethie (2003), 'Coiporate environmental 
responsibifity: synopsys of the proceedings', G8 
Environmental Futures Fomm, 27-28 March 2003, Paris, 
France. 

14. Nunnally, JC. (1978), Psychometric Theory, McGraw 
Hill, New Yoric. 

15.Prahalad, CK. & Hamel, G. (1990), The coie 
competence of the corporadon'. Harvard Business Review, 
68(3), pp. 79-93. 

16. Rettab, B., Brik, AB. & Mellahi (2009). A study of 
management perceptions of the impact of corporate social 
responsibility on organizaucmal performance in e m e r ^ 
economies: The case of Dubai, Joumal of Business Ethics, 
89(3), pp. 371-390. 

17. Smith (2012), Corporate responsibility, p. 63. 
18. Thompson, AA., Peteraf, MA., Gamble, JE, & 

Strickland, AJ. (2006), Qafting and executing strategy: 
Concepts and Case (2011), McGraw-Hill, Irwin. 

58 Nghiin cdu Kinh tSs6437 • Thing 10/201it • 

http://wwww.oecdguidelinesjil



