
Phat trien kinh te du Hch bien 6 Thai Lan va 
bai hoc cho Viet Nam 

HA THI THANH THUY 

r hdi Lan hien nay dang Id mgt cUdng quoc ve du lich, ddc biet Id du lich biin. Mac dit 
nhiing ndm gdn day xdy ra cdc cugc ddo chinh dnh hudng den an todn an ninh nhiing 

lUdng khdeh quoc ti'di'n nUdc ndy vdn rdt ldn, gdp hdn 3,5 ldn lUdng khdeh den du lich tgi Viet 
Nam. Bdi vie't nghien cOu nhitng kinh nghiem thdnh cong vd nhdng bdi hgc thdt bgi cua phdt 
trien du lich Thdi Lan ndi chung vd du lich bien ndi rieng, rdt ra nhitng bdi hgc cho du lich 
Viet Nam. 

Tfl khda : kinh tedu lich, du lich biin, du lich Thdi Lan. 

1. Mot so' van de ly luan 

1.1. Ve kinh tedu lich 

Dinh nghia ddu tien v l du lich dfldc cho la 
xuat hien tai Anh vao nam 1811. Khi dd, "du 
lich" dfldc hi lu la "sfl phdl hdp nhip nhang 
gifla Iy thuyl t va tbflc hanh cua cac cudc 
hanh trinh vdi muc dich giai trf . Nhflng nam 
sau nay, nghien cflu v l du lich dfldc phat 
trien manh me tai Thuy Sy. Hai nha kinh t l 
hpc ngfldi Thuy Sy, Hunziker va Krapf, la 
nhflng ngfldi dat nen mdng eho ly thuyl t v l 
cung du lieh, dong thdi la nhflng ngfldi thanh 
lap Hiep hoi qud'c t l cac ehuyen gia khoa hpc 
v l du lich eho rdng: "du lich la tap bdp cae 
mdi quan he va cae bien tfldng phat sinh 
trong cae cudc hanh trinh va Iflu trfl cua 
nhflng ngfldi ngoai dia phfldng, n l u viec cfl 
tn i dd khdng thanh cU trfl thUdng xuyen va 
khdng dinh dang d in boat ddng ki lm ldi". 
Mac du cdn cd the ehfla day du, song cho d in 
nay nhieu nha kinh t l vdn sfl dung dinh 
nghia nay de giai thich tflng mat va ca bien 
tUdng du lich. Nam 1993, tai Hdi nghi lan 
thfl 27 cua To chflc Du lich t h i gidi 
(UNWTO) dinh nghia "du lich" dfldc dfla ra, 
theo dd: "du lich la boat dpng ve chuyen di 
den mot ndi kbac mdi trudng sd'ng thfldng 
xuyen cua con ngudi va d lai dd de tham 
quan, nghi ngdi, vui chdi giai tri hay cac muc 
dicb khae ngoai eac hoat ddng de ed thu lao d 
ndi den vdi thdi gian lien tue it hdn 1 nam". 

Tuy nbien, chu the eua du lich khdng chi 
cd ngfldi di du lieh ma cdn cd ngfldi kinh 
doanh du lich, ngfldi dan dia phfldng, chinh 
quyin dia phfldng, qud'c gia khai thac tai 
nguyen du lieh. Do dd, d eae gdc dd tilp can 
khae nhau v l du hch se binh thanh Ien 
nhflng khai nidm khac nhau. Chang han, 
t i lp can tfl gdc dp ngfldi kinh doanh du lich, 
du lich la qua tr inh td' chflc cac dilu kien ve 
san xua't va phuc vu nhdm thda man, dap 
flng cac nhu cau cua ngfldi di du lieh. Cae 
doanh nghiep du lich coi du lich nhfl la mot 
ed bdi de ban eac san pham ma hp san xua't 
ra nhdm thda man cac nhu cdu cua khach, 
ddng thdi thdng qua dd dat dfldc mue tieu toi 
da hda Idi nhuan. Tiep can tfl gdc dd cua 
chinh quyin dia phfldng, du lich dfldc hieu la 
viec to chflc cac di lu kien va hanh chinh, ve 
cd sd ha tdng, cd sd vat cha't ky thuat de phuc 
vu du khach. Du lich la mdt cd hdi de ban cac 
san pham dia phfldng, tang thu ngoai td, 
tang cac nguon thu ngan sach tfl cac khoan 
thue', day manh phat trien kinh t l dia 
phfldng, tang tinh lien k i t vung, tao viec 
lam, nang cao mflc sd'ng vat eha't va tinh 
than cho ngfldi dan dia phfldng. Du lich cdn 
thuc ddy sfl bao ton, gin gifl, phat huy cac gia 
t r i di san, gia t r i van hda t ruyen thd'ng dia 
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phfldng. Tiep can tfl gdc dp ngfldi dan dia 
phfldng, du hch dem lai ed hdi viee lam, thu 
nhap, dam bao ddi s ing vat chat va gdp phdn 
gin gifl, pha t huy gia tri van hda t ruy in 
thong, lam giau cho ddi song tinh than cho 
ngfldi dan dia phfldng. Tfl gdc dd qud'c gia 
khai thac ta i nguyen du lich, du lich dfldc 
xem la mot nganh kinh t l thdng qua chudi he 
thong eung cap eac san pham, dich vu nhdm 
thda man nhu cdu cua du khach, mat khac 
hfldng den quang ba hinh anh, mang lai thu 
nhdp cho dat nflde. 

Tfl nhflng nhan dinh neu tren, du lieh ed 
th i hieu la qua t r inh tfldng tac gifla con 
ngfldi vdi tfl nhien va gifla con ngfldi vdi eon 
ngfldi thdng qua mdt chudi cac hoat ddng 
(khdng gian cua cae boat dpng nay di ln ra d 
ngoai ndi efl t ru thfldng xuyen va cd the vfldt 
ra khdi pham vi lanh tho qud'c gia) nhdm 
mang lai sfl thda man nhu cdu v l vat cha't va 
tinh thdn doi vdi ngfldi di du lich, dong thdi 
mang lai ldi nhuan cao eho ngfldi kinh doanh 
du lich, va nhflng ldi ich kinh te-xa hoi ddi 
vdi ngfldi dan, chinh quyin dia phfldng, quoc 
gia khai thac tai nguyen du hch. Theo dd, 
san phdm du lich la eae dich vu, hang hda 
cung cdp cho khach du lich, dfldc tao nen bdi 
sfl k i t hdp cua viec khai thae cae yeu td' tfl 
nhien, xa hdi vdi viec sfl dung cac nguon lflc: 
ed sd vat cha^t ky thuat , va lao ddng tai mpt 
cd sd, mdt vung bay mot qud'c gia nao dd. San 
pham du lich v l cd ban la khdng cu the, 
khdng ton ta i dfldi dang vat the . Thanh pban 
chinb cua san phdm la dicb vu (thfldng chilm 
tfl 80-90% gia tri), hang bda chiem ty trpng 
nhd. Dich vu du lich la "kit qua mang lai nhd 
eac boat dpng tfldng tac gifla nhiing to chflc 
eung flng du lich va khach du lich thdng qua 
cac boat ddng tfldng tac dd de dap fliig nhu 
edu cua khach du lieh va mang lai Idi ich cho 
to chflc cung flng du lieh". 

Kinh te du lich la mpt loai hinh kinh t l 
dich vu tbflc hien cung cap cac dieh vu nhdm 
thda man nhu cdu eua khach du lich (an 
uong, lifu tn i , di lai, vui chdi, giai tri, t ra i 
nghiem. kham pha...) thu Idi nhuan cho 

doanh nghiep kinh doanh dich vu du lich, 
dong thdi mang lai nhiing hieu qua kinh t e -
xa bdi thie't tbflc cho ngfldi dan, dia phfldng 
va qudc gia khai thac du lich. 

Kinh t l du lich mang ddy du cac dac diem 
cua kinh te dich vu, ngoai ra cdn ed cac dae 
diem rieng. Thvt nhdt, kinh t l du lich mang 
t inh nhay cam cao. Kinh t l du lich van hanh 
dfla vao sfl khai thac cac tai nguyen du lich 
(tai nguyen du lich tfl nhien va tai nguyen du 
lich nban van) de tao ra eac san pham du Uch 
phuc vTi du khach. Gia tri, didn mao cua cac 
tai nguyen nay cd the bi bie'n doi theo thdi 
gian dfldi sfl tae dpng cua eon ngfldi hoae tfl 
nhien. Mat kbac, cac y iu td' kinh t l , chinh 
tri, xa hdi nhfl khung hoang, suy thoai kinh 
te', chie'n tranh, dich benh cung tae ddng trflc 
t i lp den Kinh t l du lich. Th^ hai, kinh t l du 
hch mang tinh mua vu eao: Kmh doanh du 
Uch phu thudc vao quy thdi gian nhan ddi 
cua eon ngfldi do vay mua kinh doanh du hch 
thfldng la cae ky nghi l l dai ngay, thdi gian 
hpc sinh dfldc nghi bpc. Thti ba, kinh t l du 
lich mang t inh cbi phi cd hpi eao: Trong qua 
trinh khai thac du lieh, mdi trfldng tfl nbien 
cua diem din phai ehiu ap Iflc trflc t i lp tfl 
nhflng boat ddng cua doanh nghiep kinh 
doanh va khach du lieh. Viec ddy manh thu 
hut khach du lich dong thdi tao ap lflc ngay 
cang ldn, day mdi trfldng tfl nhien dflng trfldc 
nguy cd vfldt qua sflc tai. Mat khac, trong 
qua tr inh thu hut, giao Iflu, tiep xuc vdi 
khach du Uch ti lm an nhieu nguy ed anh 
hfldng van bda, mai mdt ban sac van hda. Thd 
tu, kinh t l du Uch mang t inh hdn nganh eao: 
Sd dl kinh t l du lich mang tinh lien nganh la 
vi de phat trien kinh te du lich ddi hdi can 
phai ed sfl dong bp tfl cd sd ha tdng tot, 
nguon nban lflc phuc vu du lieh ed trinh dp, 
ehinh sach du Uch cdi md, dieu kien y te dam 
bao...de'n cae san pham du lich cd chat Ifldng. 
Thd ndm, kinh t l du lich cd tinh lien k i t cao: 
mdi dia phfldng, moi vung, tham chi mdi 
qud'c gia d iu cd the manh du lich rieng. Mat 
khac, thdi gian nghi le cua ngfldi dan ta i 
nh i lu qud'c gia ed xu hfldng tang len keo theo 
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sfl gia tang nhu cdu doi vdi eac chuyin du 
lich dai ngay, bdi vay viec hen k i t se tao ra 
sfl da dang, phong phu cua cac san pham du 
lieh, tang them sflc thu hut, ldi eud'n khach 
du Uch. Thti sdu, kinh te du Uch mang tinh 
qud'c t l cao: ban eha't ciia boat ddng du lich la 
kham pha. Ngay nay, xu hfldng hdi nhap 
kinh te quoc te tao ra nhiing dieu kien cdi md 
hdn, thuan ldi hdn gifla cae qud'e gia trong 
Iinh vUc ddu tU, va di Iai. Dieu nay thuc day 
nhu cdu ddu tU quoc t l trong linh vUc du 
Uch, va nhu cdu du lieh ra nude ngoai. 

1.2. Phdt trien kink te du lich Men 
trong bdi cdnh hgi nhap kinh te quoc 
te 

Du Uch biln cd the hi lu la mdt loai hinh 
du Uch ma khdng gian boat ddng cua nd diln 
ra d bien va/hoac khu vflc da't l i ln ven bien, 
hai dao trdn cd sd khai thac eac yiu td' tai 
nguyen va mdi trfldng bien, dao de tao nen 
cae san pham du lieh vfla dap iing nhu cau 
cua du khach, vfla mang Iai Idi nhuan cho eae 
t l chflc kinh doanh du Uch, dong thdi dem Iai 
ldi ich kinh t l - xa hoi cho dia phfldng va qudc 
gia lam du lich. 

San phdm du lieh bien dfldc ca'u thanh bdi 
3 nhdm yiu td', bao gIm: nhdm cac y iu td'tai 
nguyen; nhdm cae y iu to' dieh vu; nhdm cae 
yeu to mdi trfldng. 

- Nbdm cac yeu td' tai nguyen bao gom tai 
nguyen du lich tfl nbien (canh quan vinh, 
dao, bai bien, hang ddng, cac be sinh thai...) 
va tai nguyen du lieh van bda Gl bdi vung 
ven bien, phong tue tap quan eua dan efl 
vung bien, di tieh khao eo, di tieh lich sfl, van 
hda vung bien...). Day la nhdm yeu to' cd vai 
trd quan trpng nha't trong viec tao ra tinh 
dac sdc, rieng biet cua san pham du Uch. Bdi 
vay, tai nguyen du lich bien dupe xem la dieu 
ki$n tien quyet tao nen boat ddng du lich 
bien, la yiu to cd ban d l xay dflng san phdm 
du lich bien. 

- Nhdm cac y iu to dicb vu bao gom : dieh 
vu Iflu tni , dicb vu an uong, dich vii van 
chuyln,dich vu tham quan, dich vu vui chdi 

giai tri, dicb vu chfla benh.. . Day la nhdm 
y iu td' bo sung, hoan thien them san pham 
du lieh bien va dfldc tieu dung trong toan bp 
banh trinh du lich cua du khach. 

- Nhdm cac yeu to mdi trfldng bao gom 
mdi trfldng tfl nhien va mdi trfldng kinh td-
xa bpi. Day la nhdm yen to' cd tac dung thuc 
day hoac gay can trd d in t inh phat sinh, 
phat trien eua san pham du lich bidn. 

2. Mot so' v a n de d u l ich b i l n Thai 
L a n 

Hien nay. Thai Lan dfldc xem la mdt 
cfldng qud'c ve du lich, dac bidt la du lich 
bien. Nam 2013, Thai Lan la mot trong 10 
diem de'n hang ddu t h i gidi cflng vdi Phap, 
My, Tay Ban Nha, Trung Qud'c, Y, Thd' Nhi 
Ky, Dflc, Anh, Nga. Cung trong nam nay, lan 
ddu tien Thai Lan dfldc lot vao danh sach 10 
di lm den cd tong thu tfl du hch quoc t l cao 
nh§Lt xep theo thfl tfl la: My, Tay Ban Nha, 
Phap, Trung Quoc, Ma Cao (Trung Quoc), Y, 
Thai Lan, Dflc, Anh, Hong Cdng (Tnmg 
Qud'e). 

Theo Bao cao thfldng nien cua Hdi dong 
Du Uch va IQ hanh the gidi, nam 2014, nganh 
du lich Thai Lan da ddng gdp kboang 20,2% 
GDP, va 15,4% tong s l viec lam trong nam 
2013. Phuket, Pattaya trd thanh thfldng hidu 
bien manh khdng cbi d khu vflc Ddng Nam A 
ma cdn d tdm cd quoc te'. 

Tai khu vflc Ddng Nam A, Thai Lan ddn 
ddu v l kha nang thu hut khach du lich quoc 
t l , vdi hdn 26,7 trieu Ifldt khach trong nam 
2013, tiep theo la Malaixia (26 trieu Ifldt), 
Singapo (15 tridu Ifldt), Viet Nam (hdn 7,5 
trieu Ifldt). Rieng dao Phuket, mdt diem din 
n i i tieng vdi nhflng bai b i ln dep, ly tfldng 
eho nhflng mdn the thao dfldi nfldc hftng dau 
Chau A bang nam thu hut d ih hdn 5 trieu 
Ifldt du khach d in tham, gdp hdn 2 ldn so vdi 
Ifldng khach quoe te de'n tham vinh Ha Long 
(dia danh hai Idn dfldc UNESCO cdng nhan 
la di san thien nbien the gidi, mpt diem din 
hang ddu eua du Uch Viet Nam). Dilu nay 
cho tha'y Chinh phu va nganh du lich Thai 
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Lan da rdt thanh cdng trong vide xay dflng 
thfldng hidu va dinh vi san phdm doi vdi 
khach du lich quoc t l . 

Thli nhd't, Thdi Lan xem phdt trien du lich 
phdi dUdc dqt trong chien lUdc phdt trien 
kinh te -xd hoi cua quoc gia. 

Dae trflng eua du Uch la nganh kinh te 
tdng hdp, cd t inh hdn nganh, Uen viing, xa 
bdi hda cao, mang tinh toan cdu hda, khu vflc 
hda. Chinb phu Thai Lan da chu trpng ddu 
tfl vdo Knh vflc cd sd ha tang kinh te -xa hdi 
dac biet la he thong cd sd h a tdng giao thdng. 
Bdi vay, he th ing dfldng sa, nha ga, san bay, 
cang... cua Thai Lan deu dfldc quy hoach cd 
he thd'ng, va ra't hien dai. Theo Bao cao canh 
tranh du lich va IQ hanh nam 2013 eua Di ln 
dan Kinh t l t h i gidi, cd sd ha tdng giao thdng 
dudng khdng cua Thai Lan xep d vi t r i thfl 
hang cao (21/140) trong khi thfl hang cua 
Viet Nam la 79/140. Di lu nay giup ru t ngdn 
thdi gian di lai, tang thdi gian tham quan, 
giai tri, vui chdi, va mua sdm cua du khach. 

Thai Lan da t im each khai thac Idi the dia 
ly cua minh nhfl la mdt cfla ngd vao khu vflc 
sdng Me Kdng bdng vide nang ca'p dfldng giao 
thdng khu vflc sdng Me Kdng, san bay, ben 
cang, cdu va dfldng thuy. Dac bidt, Chinh 
phu Thai Lan chu trpng phat trien Chiing 
Mai thanh mdt t rung tam hang khdng phia 
Bdc va Phuket thanh mpt t n m g tam phia 
Nam. Ben canh do, tiep tue nang cao vai trd 
thu dd cua Thai Lan nhfl mpt t rung tam cang 
khdng va cfla ngd quIc te ldn trong khu vflc. 

Ngoai ra, Thai Lan ra't coi trpng cdng tae 
quy hoach, gdn quy hoach du Uch vdi quy 
hoach k inh te - xa hdi cua ca nfldc va cua 
tiing dia phfldng. Tren cd sd quy hoach kinh 
te - xa hdi chung, t i l n hanh quy hoach tflng 
Viang, tflng dia phfldng, quy hoach ca khdng 
gian (md binh) va cac dfl an cu t b i . Tfl do 
mdi d l ra chinb saeh d l dau tfl (da'u thdu, 
cho thue trpn, co phdn). Do vfiy, nhflng do 
th i 3 Thai Lan d i u gdn vdi cac di lm du lich, 
dam bao dfldc t inh d ing bd trong quy hoach 
xay dflng. 

Thd hai, Thdi Lan rdt quan tdm den viec 
ddu tu xdy dUng cd sd hq tdng du lich. 

Theo Bao eao canh t r anh du lich va Ifl 
h a n h nam 2013 cua Dien dan Kinh te the 
gidi, cd sd h a tdng du Uch cua Thai Lan 
dflng d vi t r i xep hang cao (31/140) trong 
khi vi tri cua Viet Nam la 112/140, Inddndxia 
la 113/140. 

Ben canh viec chu trpng xay dflng khach 
san, Thai Lan dac bidt quan tam d in xay 
dflng cd sd vui chdi, giai tri, eae khu mua 
sdm. Muc dieh de keo dai thdi gian lUu tn i 
eua du khach va khdi gdi sU td md, ha'p ddn 
kh i ln du khach mud'n quay trd Iai lan sau. 
Cach lam nay cua Thai Lan khdng chi lam 
thda man du khach ma edn tang thu nhap tfl 
boat ddng du Uch. Chinh dieu nay lam nen 
thfldng hieu du lich Thai Lan "thien dfldng 
mua sdm", "thien dfldng giai tri". 

Thli ba, Chinh phu Thdi Lan rdt quan 
tdm d^'n viec tdng cUdng marketing du lich. 

Sfl thanh cdng cua du lich Thai Lan cd sfl 
ddng gdp vai trd ra't Idn cua Chinh phu. 
Ngoai viec ap dung nhieu bien phap thuc ddy 
du lich nhfl cai t i l n thu tue, giam Id phi Visa, 
ddu tfl xay dflng cac loai lunh dich vu dSc 
sdc, xay dflng mang lfldi efla hang gidi thidu 
dm tbflc Thai Lan d nfldc ngoai, ddu tfl t rung 
tu nhflng di tich Uch sfl, van hda... Chinb 
phu Thai Lan cdn trflc t i lp tham gia iam 
marketing du lich. Cu the la cac quan chflc 
ca'p cao Thai Lan trflc t i lp tham gia cac boat 
dpng tim k i lm khach bang thfldng xuyen cho 
nganh du lich. Nam 2004, Phd Thu tfldng 
Thai Lan dng Somkid Jatusripitak, da ddn 
mot phai doan thfldng mai den Nhat Ban de 
khai thac thi trfldng du lich cua nfldc nay. 
Dilu dac biet la phai doan thfldng mai khdng 
ky k i t mot van ban nao vdi Chinh phu Nhat 
Ban ma lai ky ban ghi nhd vdi 19 cdng ty ldn 
cua Nhat Ban d l cam k i t tbflc hidn viec dfla 
nhan vien cua cac cdng ty nay d in du lich tai 
Thai Lan. Tfldng tfl nhfl vay, cac phai doan 
cac ca'p cua Chinh phu Thai Lan cdn thfldng 
xuyen t i lp xuc vdi cac cdng ty nfldc ngoai d l 
thao Iuan cac cd hdi kinh doanh v l du Uch. 
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Thai Lan thfldng dfla ra dfldc gia chao tour 
du lich hdp ddn cho cac nha lanh dao cao ca'p 
cua cac cdng ty Idn nay. 

Ben canh dd. Thai Lan cdn rdt ehu trpng 
d in viec t i lp thi trflc tiep tai nfldc ngoai. 
Chinh phii Thai Lan khuye'n khich viec dat 
dai dien du lich qudc gia, dfldi binh tbflc van 
phdng hay phdng dai dien du lich d nflde 
ngoai de lam cdng tac xuc t i ln, quang ba, 
nghien cflu tbi trfldng thu hut khach vac 
nfldc minh, coi day la phfldng tien quan trpng 
xiic t i ln qud'c t l . Viec xuat khau dicb vu du 
lich theo phfldng tbflc "hidn dien thfldng mai" 
nay cung gdp phdn khdng nhd trong viee thu 
hut kbdcb quoc t l d in Thai Lan. 

Hoat ddng xuc tien quang ba du lich Thai 
Lan dfldc eoi la diem mdu chdt cua sfl thanh 
cdng va dfla nganh cdng nghiep du lich nfldc 
nay trd thanh nganh kinh t l mui nhpn. 
Trong boat ddng xuc t i ln, quang ba binh anh 
du lich Thai Lan, Chinh phu Thai Lan rat 
chu trpng viec quang ba dm tbflc Thai Lan ra 
nfldc ngoai va xem day nhfl la mdt giai phap 
cd tdm quan trpng trong phat trien du lich 
quoc te'. Trong nhieu nam qua, Chinh phu 
Thai Lan da tbflc hien bang loat eae cbiln 
dich xay dflng quang ba thfldng hieu qud'c gia 
nhfl "Bangkok Fashion City 4" bay "Health 
Hub of Asia 5". Va mdt trong nhflng chiln 
dich nay la tap trung quang ba ridng ve n i n 
am tbflc Thai Lan mang ten "Thailand 
Kitchen to the World" (Thai Lan - bdp an cua 
t h i gidi) dfldc tbflc hien tfl nam 2005 - 2010. 
Muc tieu ehinh cua ehieh dich nay nbdm 
khuich trfldng dm thuc Thai Lan, dfldc thuc 
hien tren quy md toan cdu va ca trong nude. 
Chid'n dich nay dUdc Chinb phu va cac bo, 
nganh eua Thai Lan, eac trung tam thfldng 
mai, eac nha bang Thai Lan d nflde ngoai bd 
trd. 

Ngoai ra, nganh du lich Thai Lan da ra't 
thanh cdng trong viec sii dung cac phudng 
tien thdng tin, truyen thdng trong viec quang 
ba hinh anh du lich Thai Lan d in du khach 
qud'c t l . Thdng qua cac kenh Video "Amazing 
Thailand", tren youtube, hoac sfl dung sach 

dien tfl va td rdi mang cung flng dung iThai 
de cap nhat du lich tren iPbone, nganh du 
Uch Thai Lan da thanh cdng trong viec xay 
dflng mang lfldi thanh vien "Thailand 
fanelub" d thi trfldng Chau Au va Trung Ddng 
va dang t i lp tue lan rdng 6 Chau A. 

Gia tri ed't loi ma du lich Thai Lan hfldng 
tdi la du lich vdi nhan tbflc (nilm tfl hao), du 
lich bdng de sang tao (phat trien y tfldng va 
tdm nhin mdi, ciing nhau di du Uch de 
khuyin khich sfl doan k i t va tdn trpng sfl da 
dang), du lieh vdi sfl hieu b i l t (thu thap kiln 
tbflc va sfl hieu bilt) va eudi cung la du Uch 
bdng ea trai tim (cam nhan sfl yeu thfldng va 
Iflu gifl tflng khoanh khac da trai qua). 
Thdng qua vide lam nay cho tha'y, Chinh phu 
Thai Lan cd ca mot chiln Ifldc ro rang cho 
phat trien nganh du lich, va hp da thanh 
cdng. 

Thli tu, ngdnh du lich Thdi Lan luon bie't 
dieu chlnh deed chii'n lUdc gid phii hdp. 

Vko nhflng thdi diem edn thie't, chinh phu 
Thai Lan ludn dfla ra nhflng chfldng trinh ho 
trd d l nganh du lich cd t h i dfla ra nhflng 
mflc gia re ba't ngd. Chdng ban, tai thdi dilm 
di ln ra khung hoang kinh te Chau A vao cuoi 
nhflng nam 1990, Chinb phu Thai Lan da 
dfla ra chfldng tr inh "Amazing Thailand", 
theo dd cae dicb vu lien quan d in du lich 
giam gia manh. Chfldng trinh nay da thu hflt 
mpt Ifldng Idn khaeh du Uch den Thai Lan 
tham quan va mua sdm. Du Uch Thai Lan da 
giup n i n kinh t l nfldc ndy thoat nhanb khdi 
khung hoang kinh te. Tfl do, hang nam, Tong 
cue Du Uch Thai Lan (TAT) thfldng xuyen 
phdl hdp vdi cac t rung tam mua sdm cung 
ca'p phi lu giam gia eho cac du khach va cae 
edng ty du lich cd td' chflc gdi mua sdm. Vdi 
each iam nay, du Uch Thai Lan ludn bi l t 
each vfldt qua khd khan ngay ca khi chinh sfl 
Thai Lan ludn ton tai nhflng ba't on, nguy ed 
xay ra xung dot vu trang cao. 

Ngodi ra, d l cd dfldc gia re cho cac chfldng 
trinh tour du lich qudc t l , cac cdng ty du lich 
Thai Lan ludn cai them vao chudng trinh 
tour cac diem mua sdm bdt bupe. Du khach 
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dUdc dfla den cac diem tham quan du hp cd 
mua sdm hay khdng thi bdn edng ty du lich 
ddn khach vdn dfldc met khoan t i ln nha't 
dinh. Nhflng khoan t i ln hoa hong tfl vide 
mua sam eua khach se dfldc bu vao khoan 
t i ln hut do giam gia tour, d Thai Lan, gifla 
cae nha cung clip dich vu di kdm du lich va 
cae cdng ty du lich cd sfl quan bd chat che. 

Thd ndm, ngdnh du lich Thdi Lan chii 
trgng viec khuyen khich sU tham gia cda cgng 
dong trong hoqt dong du lich. 

Tong cue du Uch Thai Lan thfldng xuyen 
md cae khda hpe ngdn ban nhdm nhng eao 
nban thfle, hieu biet eho ngfldi dan Thai Lan 
v l nhflng ddng gdp quan trpng eua du lieh 
dli vdi nen kinh te' quoe dan. 

Thdng qua eae khda hpc, Cdng d ing ven 
bien Thai Lan da nhan tbflc sau sdc rdng 
mat mdi trfldng song ven bien nhfl riing ngap 
man va tham cd bi§n, dan de'n ma't thu nhap 
va sinh k l cua hp. Ngfldi dan dia phfldng 
ddng vai trd quan trpng trong viec bao ve va 
duy tri ven bien. 

Thit sdu, ngdnh du lich Thdi Lan rdt chii 
trgng de'n chdt lUdng cua dgi ngd lao dgng 
phtic vu du lich, ddc biet Id hudng dan viin 
du lich. 

Trong nhan tbflc cua ngfldi lam du lich 
Thai Lan, ddi ngu lao ddng phue vu du lich 
ma dae biet la hfldng ddn vien du lieh la ddi 
tfldng trflc tiep va quan trpng nha't de t ruy in 
tai n in van hda ban dia d in vdi du khach 
qud'c t l . Hp la dai dien cua nfldc ehu nha tie'p 
ddn khach du lich vi vay hieu biet, thai do, 
va banh vi cua bp cd anh hfldng trflc tie'p 
hoac tidu cflc hoac tich cflc d in phan ling cua 
khach du lich. Hay ndi each khac, khach du 
lich cd ydu quy, cd a'n tfldng tot va muon 
quay trd lai bay khdng chiu chi phdl, anh 
hudng ra't Idn tfl a'n tfldng cua khach doi vdi 
ngfldi hfldng ddn vien. Xuat phat tfl quan 
dilm nay, Td'ng cue Du lich Thai Lan ra't ehu 
trpng trong cdng tae dao tao va xay dflng mdt 
dpi ngu hfldng ddn vien du Uch chuyen 
nghiep. 5 Thai Lan, de dfldc trd thanh hfldng 
dan chuyen nghidp dfldc ca'p the phai trai 

qua qua t r inh hoc tap va thi cfl r a t khd khan 
do vay nflde nay hien cd mpt dpi ngu hfldng 
ddn vien du lich ra t chuyen nghiep. Va chinh 
hp la Ifle Ifldng cd anh hfldng ra't ldn den 
quyl t dinh chi tieu cua khach du hch. 

Theo Bao cao canh t ranh du Uch va Ifl 
banh nam 2013 cua Diln dan Kinh te t h i 
gidi, Thai Lan dfldc danh gia kha cao v l Mflc 
dd san sang cua dia phfldng trong nghien eflu 
va dao tao du lieh, vdi vi t r i xep bang la 
56/140 trong khi Vidt Nam la 125/140, va 
Inddnexia la 66/140. Ngoai ra. Thai Lan cung 
kha cdi md trong viec thue lao ddng nfldc 
ngoai (xep hang ve Mflc dp d l dang thue lao 
dpng nfldc ngoai cua Thai Lan la 68/140, Viet 
Nam la 80/140, va Inddndxia la 74/140). Dieu 
nay giup cho nganh cdng nghiep du lich Thai 
Lan cd t h i d l dang tie'p can nguon nhan lflc 
du lich nude ngoai de bo sung nhiing ban che 
cho dpi ngu lao dong du Uch trong nUdc. 

Thd bdy, chinh phu Thdi Lan ludn no liic 
trong viic dem lai sU hdi Ibng cho du khdeh, 

Chinb phu Thai Lan ciing nhfl cac dia 
phfldng da ap dung nhflng bien phap Men 
quyet va triet de nham khdng gay phi ln toai 
den khach qud'c te. Tai cac diem tham quan 
khdng bao gid ed trfldng hdp khach bi cheo 
keo de sfl dung dieh vu va an xin. Ngoai ra, 
khach du Uch deh Thai Lan cung khdng phai 
gap nhflng tinh huong "chem gia". 

Tfl tfldng cbi dao boat ddng du lich eua 
Thai Lan la ludn tim each thda man nhu cdu 
eua khach hang v l vat eha't, t inh thdn va 
tam ly. Khau hieu phuc vu khach la gay a'n 
tfldng td't cho khach ngay tfl bfldc chan ddu 
tien d in Thai Lan va lam cho khaeh hai long 
d in diem din cuoi cung. Do dd, dol vdi phdn 
Idn khach du lich qud'c t l , du lich Thai Lan la 
diem den ha'p ddn va phu bdp vdi viec giai 
tri, thfl gian va mua sdm. 

Thti tdm, ngdnh du lich Thdi Lan rat 
quan tdm di'n viec thiet lap cdc mdi quan he 
trong phdt trien du lich. 

Thai Lan dfldc bi l t de'n la "da't nfldc cua 
nhiing nu cfldi". Nganh du lich Thai Lan da 
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iam r^t tot vide thiet lap cac moi quan he 
trong pbat trien du lich. Hp nhan thfle ra't rd 
rdng, eac moi quan he pbat trien du Uch 
chinh la cdng eu do Ifldng mflc dp edi md ma 
mdt quoc gia va xa hdi dang md ra cho du 
lich va du khach nfldc ngoai va nd vai trd 
quan trpng d in kha nang eanh t ranh trong 
Iinh vflc du lich. 

Theo Bao cao canh t ranh du lich va Ifl 
hanh nam 2013 cua Diln dan Kinh te t h i 
gidi, nang Ifle canh t ranh v l Cac moi quan be 
trong phat trien du lich cua Thai Lan dfldc 
danh gia ra t cao, vdi vi tri xIp hang la 
18/140, cao bdn so vdi Viet Nam din 90 bac 
(Viet Nam xep thfl 108/140) va bdn Inddnexia 
d in 96 bac (114/140). Cu the: Tinh cdi md cua 
du lich: Thai Lan: 24/140, Viet Nam: 46/140, 
Inddnexia: 122/140; Thai do cua ngfldi dan ddi 
vdi khach nflde ngoai: Thai Lan: 13/140, Viet 
Nam: 108/140, Inddnexia: 114/140; Sfl md 
rdng eua cac chuyen di thfldng mai: Thai 
Lan: 25/140, Viet Nam: 115/140, Inddnexia: 
85/140; Mflc dp dinh hfldng khach hang: Thai 
Lan: 21/140, Viet Nam: 115/140, Inddnexia: 
72/140. 

Ben canh nhiing thanh edng neu tren, du 
hch biln cua Thai Lan cdn mdt so ban chl: 

Thli nhdt, pbat t r i ln du hch bien cua Thai 
Lan thieu b in vflng v l mat mdi trudng. 

Su pbat trien du lich ndi chung va du lich 
biln ndi rieng eua Thai Lan trong vai thap 
ky trd lai day vdi mpt tdc dp qua nhanb mpt 
mat mang lai thu nhap dang ke cho n in kinh 
te nUde nay song mat khae cung de lai khdng 
it nbijng bau qua v l mat mdi trfldng. 

Sfl d nhi lm d eac bai bien noi t i lng nhfl 
Patoi^ (Phuket) va bai bien xinh dep Pattaya 
la nhiing minh chflng diln hinh cho vide pbat 
t r i ln du lich bien thie'u b in vflng v l mat mdi 
trfldng d Thai Lan. 

Pattaya la mdt vi du dien hinh v l phat 
trien du hch th i lu sfl quan Iy, kiem soat d 
nhilm mdi trfldng dan d in viec buy hdai mdi 
trfldng va tai nguyen thien nhien. Mpt 
nghien cflu dupc t i ln banh bdi Hdi dong quan 
ly mdi trudng Thai Lan cho bilt , cha't lUdng 

nfldc bien tai Pat taya da giam xudng dfldi 
mflc tieu chuan chlip nhan dfldc, hdn 80% cac 
ran san hd phia ddng cua dao san hd Lan 
(gdn Pattaya) da bi hiiy diet. 6 n h i l m mdi 
trfldng bien d Patong da tieu diet nh i lu loai 
sinh vat b i ln ndi day. 

Mdt Ifldng ldn khach du lich den cac bai 
b i ln Thai Lan mang theo mot lUdng ldn rac 
thai dfldc thai bd ra bi ln. Mat khac, cung vdi 
sfl phat trien du lich tai cac dia diem nay 
phat sinh nhu cdu v l lao ddng phuc vu du 
Uch tang len keo theo mdt bp phan lao ddng 
tfl dia phfldng khac den sinh song va lam 
viec. So dan va mat dp dan sd' tai cac dia 
diem du lich tang len nhanh chdng cang lam 
gia tang ap lflc doi vdi mdi trfldng. Hdn nfla, 
viec xay dflng cac cdng t r inh ha tdng phuc vu 
du Uch cung la mdt trong nhflng nguydn 
nhan ddn d in d nhiem d i n mdi trfldng. 

Thd hai, pbat trien du Uch bien cua Thai 
Lan th i lu ben vflng ve mat xa bdi. 

Pattaya (la mpt t rung tam du lich ldn cua 
Thai Lan, chi diing sau Bang Coc) la mdt 
dien binh v l pbat trien du Uch bien th i lu 
b i n vflng v l mat xa hdi. Pattaya trfldc kia la 
mdt lang chai nhd ven bien, khi mdi pbat 
t r i ln ndi day la mdt dia diem nghi mat ddn 
sd vdi bai bien phang lang, cat vang va mpt 
so dicb vu du hch ddn gian. Cflng vdi qua 
trinh phat t r i l n manh me cua nganh edng 
nghiep du lich Thai lan, Pattaya da trd 
thanh mpt dd tbi du lich noi tieng khdp t h i 
gidi. Dieu Iam len sfl noi tieng eua khu du 
lich bien Pat taya chinb la dicb vu "sex-
show". Chinh phu Thai lan cung nhfl chinh 
quyen dia phfldng da cho phep khai thac va 
tao dieu kien phat trien cac dich vu ve sex 
nhfl mdt dac trflng cua du lich Pattaya ndi 
rieng va cua du lich Thai Lan ndi chung. 
Pattaya dfldc gpi la "thahh pho dem" vdi 
nhiing boat ddng giai tri nao nhidt nhfl quan 
bar, vu trfldng, sdng bac, cac tu diem an 
chdi 

Cach lam du hch d Pattaya ndi rieng va 
Thai Lan ndi chung la nguyen nhan cua 
nhiing van nan xa hoi d Thai Lan ma dien 
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hinh la nan dich AIDS. Theo Bao cao canh 
t r anh v l du lich va Ifl hanh nam 2013 cua 
Di ln dan Kinh te The gidi, ty Ie nh i lm HIV 
cua Thai Lan la 112/140, trong khi vi t r i 
xIp hang cua Viet Nam la 76/140, Inddnexia 
52/140. 

Nhfl vay, cd the thdy ra't rd nhflng cai 
gia ma Thai Lan phai t ra cho viec pba t 
trien du Uch vdi toe dd chdng m a t trong 
su i t bai thap ky qua khdng he nhd. Du lich 
la mdt nganh kinh te dac thu, ra't nhay cam 
vdi nhflng van d l xa bdi va mdi trfldng. Bdi 
vay, bai hpc v l pha t t r ien du lich thieu b i n 
viing eua du hch bien Thai Lan se la ta'm 
gfldng chd sfl lfla ebon eon dfldng va each 
thfle phat tr ien ciia du lich bien Viet Nam. 

3. Mot so gdi y c h o Vie t N a m 

Vidt Nam ed nh i l u t h u a n ldi v l ta i 
nguyen tu nhien va ta i nguyen van hda de 
phat tr ien kinh t l du lich, dac biet la du 
lich bien. Ngoai vide sd hflu dfldng bd bien 
dai trgn 3.260km, hdn 3000 dao ven bd va 
qudn dao Hoang Sa va Trfldng Sa, 125 bai 
bien, va nh i l u vung vinh dep, vung ven 
bien Viet Nam cdn sd hflu mdt kho tang di 
tich lich sfl van bda phong phu, da dang, 
vdi trdn 900 di tich da dfldc xep bang pban 
bd' trai dpc tfl Bde vao Nam, va 5/11 di san 
van hda the gidi dfldc UNESCO cdng nban 
d Viet Nam. 

Mac du, hdi nhap kinh t l quoc td' da 
mang lai nhieu cd bdi cho phat t r ien k inh 
t l du lieh bien d Vidt Nam, tuy nbien, t rong 
boi canh canh t r anh quoc t l (so sanh vdi 
hai ddi t hu eanh t ranh trflc t i l p trong khu 
vflc la Thai Lan va Inddnexia), du lich h i l n 
Viet Nam bde Id ro khdng it diem ye'u, b a n 
c b l cdn khdc phuc. Trong dd, ban che ldn 
nha't la chfla xay dflng dflde thfldng hieu du 
lich b i l n tdm cd qud'c te. Nguyen nban, chu 
y iu la do sai lam trong nhan thfle ve dau tfl 
du Uch cua Viet Nam th i lu trpng tam, qua 
dan t ra i , san pham du lieh d cac dia phfldng 
cdn ddn dieu, it sfl kbac biet, thieu t inh dac 
trflng, t h i l u sfl hdn k i t do vay chfla hinh 
t h a n h dfldc thfldng hidu du lieh bien manh . 

tdm cd qud'c te nhU PhuKet (Thai Lan) bay 
Ba Li (Inddnexia). 

Cd sd ba t ang kinh te xa hdi vung ven 
bien tuy ed nhflng bfldc phat t r ien nhanh 
ehdng song chfla dap flng kip td'c dp phat 
t r ien ciia du lich. Dae biet, khoang each tfl 
s an bay de'n cac t rung t am du lich bien cdn 
kha xa, thdi gian tbi cdng cac dfl an giao 
thdng dfldng bd keo dai, chfla xay dflng 
dfldc cang bien du lich... khien cho viec van 
chuydn khach du lich cdn mat nh i l u thdi 
gian, giam sfl hflng thu, ru t ngdn thdi gian 
danh cho chi tidu cua du khach tai diem 
den du lich. Cd sd ba tdng du Uch phat 
t r ien vdi td'c dp nhanh nhflng bdc Id nh i l u 
ba't cap, phat t r i l n qua nhanb v l hd thd'ng 
cd sd Iflu t ru (cdng sua't phdng chi dat dfldc 
khoang 50%) song th i lu cd sd Iflu t n i du 
kha nang ddn tie'p eac doan khach ldn, cd 
mflc chi tieu eao; t h i l u cac khu vui chdi, 
giai tri , mua sdm. 

Du lich b i l n Vidt Nam eo ldi t h i noi troi 
v l tai nguyen tfl nhien vdi nh i l u thang 
canh dep, vd'n di san van hda giau ed. Song 
each lam du lich d Vidt Nam cdn th i lu 
chuyen nghiep, ddn thudn mdi chi dflng lai 
d khai thac san phdm dang tfl nhien, t h i l u 
san pham b l sung ddn de'n gia tri gia tang 
cua san pham du lich tha'p, thu nhap du 
lieh cdn h i t sflc khiem td'n, chfla tfldng 
xflng vdi t i lm nang. Mdt nghich ly la khach 
di du lich la de hfldng thu nhflng d i n Viet 
Nam ngoai nhflng dich vu chinb gdi gpn 
trong tour bp rdt it cd cd hpi de tieu t i ln . 
Mat khae, du lich Viet Nam cung vdn cdn 
lung tung trong market ing du lich bien do 
vay ban che ra t nhieu kha nang ddn khach, 
dac biet la khach du nhap cd mflc chi tieu 
cao ea trong va ngoai nfldc. 

Thfle te' eho tha'y du lich Viet Nam cdn 
y i u ve kha nang phan tieh va dfl bao thi 
trfldng ddn de'n viec chuan bi cac nang lflc 
de sdn sang nam bdt ed hdi trong thu hut 
thi t rudng khach edn nhieu ban che. Dong 
thdi, kha nang dfl bao y i u eung ddn d in 
nganh du lich Viet Nam mat chu dpng 

Nghiin aiu Kinh tffsff445 - Thing 6/2015 77 



Phat trien kinh te du Hch biln 

trong flng phd vdi eac khd khan, thach tbflc 
ehong thach thfle. 

Vi vay, viec nhan didn nhflng diem manh, 
diem yeu, cd hdi va thach tbflc cd y nghia 
quan trpng doi vdi nganh du Uch Viet Nam 
trong viec tim ra hfldng di d l phat huy 
nhflng diem manh, ban ehe, khac phuc diem 
yeu, tan dung cd bdi, bda giai thach tbflc, 
bi ln thach thfle thanh cd hdi de phat trien. 
De cd the canh t ranh thdng ldi trfldc ap lflc 
canh t ranh qudc te gay gdt ddi bdi nganh du 
lich Viet Nam phai nhan tbflc ro dfldc t h i 
manh cua minh de cd hfldng flu tien xay 
dflng san pham du Uch bien cd thfldng hieu 
manh tren pham vi quoc te. Tat nbien khi dd 
eac dia phfldng ed bien b i t budc phai can 
nhdc, lfla chpn phfldng an phat trien de dam 
bad mang lai bieu qua kinh te-xa bpi va mdi 
trfldng cao nha't, t ranh viec dau tfl du lich 
dan trai nhfl hidn nay. Ngoai ra, can th i l t 
phai doi mdi cdch tbflc Iam du lieh, thay doi 
each suy nghi eoi du Uch bidn chi la du lich 
mpt mua, thdm nhudn nguyen tae "phat 
trien b in vflng" trong du Ueb. Ben eanh dd, 
nha nfldc can t i lp tue va day manh hdn nfla 
viec boan thien ehinh saeh, cai thien mdi 
trfldng kinh doanh, cdn cd sfl quan tam va 
ddu tfl dung mfle ddi vdi cdng tac quan ly, 
nghien eflu, dao tao nhan lflc, va cdng tac 
marketing du lich dap flng ddi bdi cua phat 
trien du lich trong bm eanh hdi nhap kinh t l 
qud'c t l . Dae biet, can phai khuye'n khieh 
dfldc su tham gia cua cpng dong trong pbat 
trien du lich, can nhdc cae phfldng dn pbat 

t r i l n dam bao bai hda ldi ieh kinh t l , xa hdi 
va mdi trudng trong phat trien kinh te du 
lich bien./. 
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