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Tom tat

Bai viét sir dungphu’o’ngphap thu thdp tai liéu thir cap nghzen cteu qua trinh thuce hién chinh
sach cham soc ngum khuyét tdt trén dia ban tinh Qudng Nam ve cac hoat dong: chinh sach cua tinh,
cong tdc tro cdp xd hdi, cham séc sike khoe, gido duc, y té, giao thong, day nghé va tao viéc lam, ...
Tir d6, bai viét ciing dé xudt mét sé giai phap nham ndng cao hiéu qud thie hién chinh sach cham
séc nguwoi khuyét tdt tai tinh Quang Nam hién nay.
Tir khéa: Nguoi khuyét tat, cham séc nguoi khuyét tat, Quang Nam.

Implementation of disability care policies in Quang Nam province
Abstract

By conducting desk-review of secondary data on the disability care policy implementation
process in Quang Nam province, the paper examines provincial policies, the implementation of
social assisstance, health care, education, medical services, transportation, vocational training and
job creation, etc. Accordingly, solutions to effectively enhancing implementation of the policy are

proposed for Quang Nam at present.

Keywords: The disabled, disability care, Quang Nam.

1. Pit van dé

Trong qua trinh 1anh dao cach mang,
bang Cong san Viét Nam ludén quan tam,
co nhﬁ’ng chinh sach cham lo ddi véi nhﬁ’ng
nguorl yéu thé trong xa hoi, nhat 1a, dbi voi
khuyét tat va yeu ciu cac Bo nganh, dia
phuong phai tiép tuc lam tét chinh sach
nay dé khong ai bi bo lai phia sau trong qua
trinh phét trién dat nuéc. Quan trigt quan
diém cua Pang, tinh Quang Nam luén quan
tdm va c6 nhling chu truong, chinh sach
cham séc ddi v6i nguoi khuyét tat trén dia
ban tinh. Theo sé liéu cua S¢ Lao dong,
Thuwong binh va Xa hoi, tinh dén nam 2021,
“trén dia ban tinh Quang Nam c6 66.744
nguoi khuyét tat, gom 12.593 ngudi khuyét
tat dac biét niang, 45.718 ngudi khuyét tat
ning va 8.433 nguoi khuyét tat nhe” [1].
Nguoi khuyét tat c6 xu huéng tang dan qua
cac nam, do qué trinh gia héa dan sb, tai

nan giao thong, tai nan lao dong, 6 nhiém
moi truong va céc rai ro do thién tai, hda
hoan,... Chiam lo, hd trg tao diéu kién dé
nguoi khuyét tat vuot qua khé khan, vuron
1én hoa nhap cong dong 1a hoat dong co y
nghia nhan van sau sdc. Nhan thic duoc
diéu do, thoi gian qua, tinh Quang Nam da
trién khai nhiéu hoat dong trg giup nguoi
khuyét tat, gop phan nang cao doi séng cho
ho va da ghi nhén nhiing két qua tich cuec.
Tuy nhién, cong tac chim soc nguoi khuyét
tat con nhiéu han ché can khic phuc Chinh
vi vay, nghién cuu tong quan vé cong tac
cham soc nguorl khuyét tat va dé xuat mot
sO giai phap nham nang cao hiéu qua coéng
tac cham soc nguoi khuyét tat tai Quang
Nam 1a viéc 1am can thiét.
2. Thuc trang cong tic cham séc ngudi
khuyét tat tai tinh Quang Nam
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khuyét tat Viét Nam nam 2010: “Nguoi
khuyét tat 1a nguoi bi khiém khuyét mot
hodc nhiéu b phéan co thé hodc suy giam
chirc ning dwoc biéu hién dudi dang tat
khién cho lao dong, sinh hoat, hoc tap gap
kho khan” [2]. Nguoi khuyét tat 1a doi
tuong yéu thé trong xi hoi, doi song Vat
chét, tinh than con nhiéu kho khin, da sd
song dwa vao gia dinh, nguoi than hodc su
trg cAp ctia xa hoi. Nguoi khuyét tat thudc
nhém yéu thé do sy khiém khuyét co thé,
cac chuc nang xa hoi cua ho co thé bi suy
giam. Cham séc nguoi khuyét tat khong chi
thé hién l(‘)ng nhén dao, sy cam thong va
chia sé sau sac glua nguoi voi ngudi trong
cong dong, trong moi quoc gia va trén toan
thé gidi, ma quan trong hon hét, chinh la
tao diéu kién dé nguoi khuyét tat ¢6 co hoi
tham gia cac hoat dong xa hoi, thyc hién
day du cac quyén va nghia vu cong dan, gop
phan dong gop cho cong cude xdy dung va
phat trién dat nudc.
2.1. Vé chinh sach cham séc ngwoi khuyét
tdt cua tinh Qudang Nam

Tinh dén ndm 2021, tinh Quang Nam
6 66.744 ngudi khuyét tat, da sé ho khong
co viéc lam, strc khoe yéu, doi séng kho
khan, chu yéu dua vao trg cép bao tro xa
hoi cua Nha nudc nén viéc tham gia vao
cac hoat dong ciing nhu tiép cén cac dich
vu xa hoi con nhiéu han ché. Trong nhiing
nam qua, tinh Quang Nam luén quan tam
va ban hanh nhiéu vin ban chi dao cong
tac cong tic chim séc nguoi khuyét tat
trén dia ban tinh. Nam 2018, Uy ban nhén
dan (UBND) tinh ban hanh Quyét dinh sé
1650/QD-UBND phé duyét dy an Cham soc
tré khuyét tdt trén dia ban tinh Quang Nam,
theo d6, hang nam, c6 khoang 50-100 tré em
khuyét tat dugc tiép nhan dé tap vat Iy tri
lidu, duoc ting dung cu hd tro tap vat 1y tri
liéu (nhu xe 1an, nang, xe tap di...) theo chi
dinh cta nha chuyén mon, dugc cham soc vé
dinh dudng, nguoi than cia tré em khuyét
tat dugc tap huan nang cao ky ning chim
soc tré em khuyét tat [3]. Hang nam, tinh
Quang Nam cling da ban hanh cac ké hoach
trién khai thyc hién chinh sach trg gitp phap
Iy cho ngudi khuyét tat co kho khin vé tai

chinh. Pac biét, nam 2020, tinh Quang Nam
da ban hanh K¢ hoach s6 7704/KH-UBND
vé trg gitip nguoi khuyét tat tinh Quang Nam
giai doan 2021-2030, muyc tiéu ciia ké hoach
nhim thiic day thyc thi cac chinh sach ctia
Nha nudc gop phén trg glup nguoi khuyet tat
cai thién chét luong cudc song; tao diéu kién
dé ho tham gia binh dang vao cac hoat dong
xa hoi; xdy dung moi truong khong rao can,
dam bao quyén loi hop phap va hd trg nguoi
khuyét tat phat huy kha ning ctia minh [4].

Thoi gian qua, tinh Quang Nam da
trién khai, thuyc hién co hiéu qua nhiéu
chinh sach cia Nha nudc dé hd trg khuyét
tat nhu: HJ tro vay von, hd tro gido duc dic
biét, gido duc hoa nhap; phdi hop véi cac to
chuc, du an phi chinh pht nudc ngoai thuc
hién cac chuong trinh phuc hoi chirc ning
dira vao cong dong; md chinh hinh... Ngoai
thuc hién déy du cac chinh sach trg cép xa
hdi theo quy dinh, tinh Quang Nam da van
dong nhiéu ngudn luc dé hd tro cho ngudi
khuyét tat nhu hd trg sinh ké, hd tro cai
thién chd o, nha ¢, tao diéu kién cho nguoi
khuyét tat c6 viéc lam, phat trién san xuét
tang thu nhap, vuon 1én trong cudc séng dé
hoa nhap véi cong dong.

Cong tac truyén thong dugc cac cip
0, ban, nganh, hoi, doan thé quan tam, voi
hon 215 tin, bai, phong sy vé cong tac trg
gitip vé phap 1y mién phi cho ngudi khuyét
tat, dic biét 1a ngudi khuyét tat kho khan vé
tai chinh; nguoi khuyét tat tiéu biéu vuot
kho vuon [én trong cude séng; cac mo hinh
trg gitip nguoi khuyét tat; nhitng tim guong
nhan ai trong hoat dong tro giup nguoi
khuyét tat [5]. Quang Nam ciing tranh tha
van dong cac td chirc, ca nhan trong va
ngoai nudc, cac hoi trén dia ban tinh nhu
Hoi Bao trg nguoi khuyét tat, Quyén tré em
va Bénh nhan ngh¢o; Hoi Nguoi mu; Hoi
Nan nhan chit doc da cam/Dioxin, Hoi Tur
thién,... da to chirc cac hoat dong gitp dd,
thim ting qua dén nguoi khuyét tat gip
kho khin, hy gia dinh nghéo; hd trg kinh
phi phau thuat tré bi tim bam sinh, kham
chita bénh mién phi, cép cac dung cu ho tro
phuong tién di lai cho ngudi khuyét tat nhu
xe lan, xe lic...
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2.2. Mt sé két qud trong cong tic cham
séc ngwoi khuyét tit tinh Quing Nam
Puoc sy quan tam chi dao cua cac
cip uy Pang, chinh quyén cac cip, su phdi
hop cua cac s, ban nganh chic nang lién
quan véi cac td chtre doan thé, t6 chirc kinh
té - x4 hoi, cac to chirc quéc té va sy nhan
thirc dang din cua cong ddng ddi véi ngudi
khuyét tat, nén cac hoat dong tro giup nguoi
khuyét tat trén dia ban tinh Quang Nam da
thu duoc mot s két qua quan trong nhu:
Vé cong tic tro cap xd hdi doi voi
ngueoi khuyét tt
Thyc hién Dé an Tro giup nguoi
khuyét tat giai doan 2012-2020, tinh Quang
Nam di ban hanh nhiéu vén ban chi dao céc
cip, cac nganh, dia phuong thuc hién theo
chtiic nang, nhiém vuy. Tinh Quang Nam
thuc hién déy du cac chinh sach cua Nha
nude dbi voi nguoi khuyét tat dang huong
trg cap hang thang va dang nudi dudng tai
co s6 tro gitup xa hoi nhu cap thé Bao hiém
y té va khi chét thuc hién hd tro mai tang
phi theo quy dinh hién hanh. Nguoi khuyét
tat dac biét nang, nang, nhe va dbi tuong
thwong binh,... khi ¢6 nhu cau déu dugc cap
gidy xac nhan khuyét tat va “da cdp trén
62 nghin gidy xac nhan khuyét tat” [1]. Cac
cip nganh tinh Quang Nam d3 thyc hién
day du, kip thoi ché do tro cap xa hoi hang
thang (theo Nghi dinh s6 136/2013/ND-CP)
dbi v6i nguoi khuyét tat ning, dic biét ning
tai cong dong trén 48 nghin nguoi; trong do,
ngudi khuyét tat ning gan 37 nghin ngudi,
nguoi khuyét tat dic biét nang trén 11 nghin
ngudi. Nguoi khuyét tat dang dwoc chim
soc nudi dudng tai cac co so trg giup xa hoi
430 nguoi voi mac nudi dudng 1,08 triéu
dong/nguoi/thang d6i véi nguoi khuyét
tat va 1,44 trleu dong/ngum/thang dbi voi
ngudi cao tudi khuyét tat, tré em khuyét tat.
Trong nam 2020, Hoi Bao tro nguoi
khuyét tat, Quyén tré em va Bénh nhan
nghéo tinh Quang Nam da tich cyc vén
dong quy hoi bang tién va hién vat quy ra
tién 1a hon 15 ty dong (vuot 29,3% so v6i
nam 2019). T chuc cac hoat dong bao tro
cho 9.288 luot ngudi khuyét tat, tré mo coi
va bénh nhan nghéo véi téng kinh phi gan

13 ty dong. Tai trg phiu thuat cho 57 tré
em bi bénh tim bam sinh v&i hon 4 ty dong.
Kham sang loc tim bam sinh cho 4.365 hoc
sinh tiéu hoc va mam non tai Thang Binh
vOoi téng tri gia hon 1,1 ty déng,... Hoi con
tich cuc van dong va trao ting 200 xe lan
cho nguoi khuyét tat véi tri gia hon 200
triéu déng; trao tang 300 xe dap cho hoc
sinh nghéo véi tri gia 380 triéu dong. HO
trg xAy md&i 7 nha bi sat 16, cudn troéi do bio
s0 9 & huyén Nam Tra My vdi s6 tién 1,4 ty
df”)ng; ho tro stra chita 85 nha bj tdc mai vai
sd tién 850 triéu dong. Hoi van dong trao
tang 1.280 suét hoc bong cho con em cong
nhan méi truong & thanh phé Tam Ky va
thanh phd Hoi An; tré em md cdi do sat 16
dat tai xa Tra Leng, Tra Van (Nam Tra My)
tré em nghéo bi anh hudng bio sd 9 véi s6
tlen hon 1,6 ty dong. Tham va tang 1.580
suét qua cho nguoi dan bi ¢6 1ap do mua i

v6i s6 tién va qua tri gia hon 1,8 ty dong.
Tich cyc van dong hd tro nguoi dan bi anh
huong boi dai dich Covid-19 [6].

Vé cong tic vin dong cdc nguon
liee d@é hé tro cho céng tdc cham séc ngueoi
khuyét tdt tai tinh Quang Nam

Trong nhling ndm qua, tinh Quéang
Nam d3 tich cuc van dong nhiéu ngudn luc
dé hd tro cho ngudi khuyét tat nhu hd tro
sinh ké, cai thién chd &, nha &, tao diéu kién
cho nguoi khuyét tat co viéc 1am, phat trién
san xuét tang thu nhép, vuon 1én trong cudc
song dé hoa nhap véi cong dong. Tranh
thii van dong cac t6 chirc, ca nhan trong va
ngoai nudc, cac hoi trén dia ban tinh nhu
Hoi Bao trg nguoi khuyét tat, Quyén tré em
va Bénh nhan ngh¢o; Hoi Nguoi mu; Hoi
Nan nhan chit doc da cam/Dioxin, Hoi Tur
thién,... da trg giup (hang nam trén 10 ty
ddng) dé t6 chirc cac hoat dong gitp dd,
tham ting qua cho nguoi khuyét tat gap kho
khin, ho gia dinh nghéo; hd trg kinh phi
phau thuat cho tré bi tim bam sinh, kham
chita bénh mién phi, cép cac dung cu ho tro
phuong tién di lai cho nguoi khuyét tat nhu
xe lan, xe lic, gay.

vé cong tac cham soc siwec khoe, van
héa, thé thao cho nguwoi khuyét tt

Thyc hién cong tic tro giup y té,
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cham soc suc khoe, “cac bénh vién trong
tinh d4 phat trién cac khoa phuc hoi chirc
ning, v6i tong sb trén 300 giwdng bénh
phuc hdi chtrc ning, binh quan mdi ngay
c6 tir 400-500 nguoi bénh, tré em khuyét
tat tap phuc hoi chirc ning” [5]. Cac co s&
kham chira bénh tir tuyén xa dén tuyén tinh
déu thyc hién nghiém tic chinh sach uu
tién cho ngudi khuyét tat trong kham chira
bénh nhu wvu tién kham trudce, duoc nam
girdng bénh riéng, mién giam vién phi mot
s6 trudng hop. Ngoai ra, con t6 chirc kham
sang loc, phat hién can thi¢p sdém cho tré em
dudi 6 tudi; cung cép kién thirc phong bénh,
phong ngura tai nan thuong tich, v€ sinh an
toan thuc ph.'flm, su dung thudc an toan,...
cho nguoi khuyét tit.

Hoat dong kham stc khoe chuyén
sau duoc ting cuong khi c6 sy tham gia
cta nhoém céc chuyén gia lién chuyén khoa
nhu khoa Nhi, TAm thén, Phuc hdi chirc
ning va tri liéu ngon ngit dén tir Pai hoc
Ky thuat Y-Dugc Pa Ning, Bénh vién Da
khoa trung uong Quang Nam va Bénh vién
Y hoc co tmyen tinh Quang Nam. Két qua
kham cho thdy phan 16n bénh nhan dugc
chan doan 1a mic cac réi loan vé ngdn ngit
va nhan thure, hai nguoi khuyét tat van dong
da dugc nhan cac dung cu trg giup va hai
ngudi khac duge tu van vé viée didu chinh
mdi truong sinh séng dé dam bao an toan.
Ngoai ra, cac chuyén gia ciing tu van cho
can bo ciia Trung tam H trg nan nhan chét
doc da cam/dioxin va nguoi cham sdc ve
cach cham soc ngudi khuyét tat, trong do,
c¢6 cung cap cac. khoa hoc tryc tuyén nang
cao ning lyc mién phi.

Cung v6i d6, ngudi khuyét tat duge
tao diéu kién tham gia cac hoat dong van
hoa, thé thao va du lich thong qua t6 chiic
hoi thi v6i cac chu dé nhu “Néang canh wéc
mo”, “Tiéng hat tir trdi tim”, cau 1ong va
co tudng, thu hit trén 1.200 nguoi khuyét
tham gia [5]. Cac diém du lich, diém vui
choi, sinh hoat van hoa, thé duc, thé thao
da thuc hién viéc mién, giam gia vé, uu tién
cho ngudi khuyét, dién hinh nhu cac diém
du lich & phd c6 Hoi An, khu Dén thap My
Son,... Hoi nguoi khuyét cap tinh, huyén da

td chure cac hoi thi dua xe lan, xe léc, cAu
long, co tudng va td chirc su kién thé duc
thé thao cho nguoi khuyét tat.

Vé cong tac gido duc, day nghé va
tao viéc lam cho nguoi khuyét tat

Hang nim, UBND tinh da cap trén 4
ty dong thyc hién cac chinh sach trg giup vé
gido duc cho hoc sinh khuyét tat, tao diéu
kién cho cac em dugc hoc tdp va co6 nhiing
hoat dong tro gitip hoa nhdp cong dong.
Céc truong nghé trén dia ban da hd tro dao
tao nghé cho 262 lao dong 1a ngudi khuyét
tat, véi kinh phi 790 triéu dong [5]; Cac co
s& san xuat kinh doanh, lang nghé truyén
thdng cua cac dia phuong da tao diéu kién
day nghé thi cong va tao viéc 1am cho hon
500 nguoi khuyét tat, nhu may dan dung,
moc, may tre, léng dén stra chita hon da,
xe dap, in lya,... ngay tai dia phuong, tao
diéu kién dé nguoi khuyét tat co thu nhap,
on dinh cude séng. Ngoai ra, voi sy tai trg
clia cac t6 chirc phi Chinh pht nhur Apheda,
ACDC, CRS,... da tai trg cho cac hdi nguoi
khuyét tat day nghé mién phi cho gin 400
nguoi khuyét tat c6 nhu cau hoc nghé nhu
may dan dung, lam vang ma, lam huong,
dan a0 mua, massage, cham moc. Sé nguoi
khuyét tat sau khi hoc xong nghé da tham
gia 1am viéc tai cc lang nghé truyén thong,
co s& massage ngay tai dia phuong hoac
duoc hd trg von dé 1am viéc tai nha theo
nhom cua nguoi khuyét tat. Cuc Bdao tro
xd hoi dd hd tro cac md hinh sinh ké cho
35 gia dinh nguoi khuyét tat, v6i kinh phi
300 triéu dong. Trung wong Hoi hd tro khic
phuc hau qua bom min Viét Nam da ho tro
sinh ké cho 80 gia dinh ngudi khuyét tat bi
anh hu’éng bom min véi 80 con bo, tri gia |
ty dong [7]

Vé cong tic cham séc nguoi khuyét
tat trong linh viec giao thong

Tinh Quang Nam da hoan thién hé
thong co ché chinh sach trg gitp nguoi
khuyét tat trong hoat dong vén tai; nghién
ctru, xay dyng va ban hanh B9 tiéu chi Giao
théng tiép can pho quat; xay dung cac tuyén
mau va nhan rong céac phuo*ng tién vén tai
hanh khach cong cong dé ngudi khuyét tat
tham gia giao thong; tang cudng nang luc
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huéng dan, kiém tra, giam sat thyc hién cac
quy dinh vé giao thong tiép can; khao sat,
danh gia thyc trang dam bao tiép can cla
hé thong giao théng cong cong va nhu cau
tham gia giao thong ciia ngudi khuyét tét.

Céc cong trinh ha tang k¥ thuat, ha
tang xd hoi trén dia ban tinh ngay cang
dugc quan tam, tuan thi cac quy chuan, tiéu
chudn vé thiét ké, thi cong xay dung dam
bao cho nguoi khuyét tat tiép can, dic biét
1a cong trinh vé gido duc, y té, giao thong
d6 thi, van hoa thé thao; Thyc hién mién
giam gia vé cho ngudi khuyét tat khi tham
gla glao thong “Ttr thang 9/2017 Cong ty
C6 phan Pau tu phat trlen ha tang Quang
Nam di phat hanh thé mién 100% gia vé
cho 10 nguoi khuyét tat khi tham gia giao
thong cac tuyén xe buyt do Cong ty khai
thac” [5]. Cac don vi van tai hanh khach b
tri chd ngdi uu tién cho ngudi khuyét tat khi
tham gia giao thong, bd tri nhan vién dé trg
gitp nguoi khuyét tat 1én, xuéng phuwong
tién giao thong.

Trén co so nhiing Kkét qua dat duoc,
tinh Quang Nam dé ra muc tiéu trong giai
doan 2021-2025, phin dau 100% nguoi
khuyét tat tham gia giao thong dugc mién,
giam gia vé riéng dich vu van tai hanh
khach lién tinh bang duong bd trén tuyén
cb dinh t6i thiéu 40% nguoi khuyét tat dugc
giam gia vé khi str dung. Dam bao téi thiéu
30% nguoi khuyét tat ¢6 nhu cau tham gia
giao thong dugc st dung phuong tién van
tai khach cong cong dam bao quy chuan k§
thuat vé giao thong tiép can, hodc dugc hd
tro st dung phuong tién vén tai khach cong
cong hay dich vu trg giup tuong duong
(giai doan 2026-2030 1a 50%); 100% nguoi
khuyét tat tham gia giao thong dugc mién,
giam gia vé; riéng dich vu van tai hanh
khach lién tinh bang duong bd trén tuyén
cb dinh t6i thiéu 40% nguoi khuyét tat dugc
giam gia vé khi st dung (giai doan 2026-
2030 1a 60%) [7].

vé phat trién dgi ngii can by thuc
hién cong tac cham séc ngwoi khuyét tt

Dé phuc vu cong tac chim soc ngudi
khuyét tat, trong nhitng nim qua, tinh ciing
chu trong cong tac dao tao, nang cao nang

lyc cho ddi ngili can bo thuc hién cong tac
trg giup nguoi khuyét tat nhu: T chirc 06
16p tap huén danh cho can bo dai dién cua
cac S¢, nganh, hoi, doan thé va cac co so
trg gitp xa hodi cép tinh, c6 420 nguoi tham
gia; 12 lop danh cho can bg phong, ban, hoi,
co sO tro gitup xi hoi cap huyén, xa va gia
dinh nguoi khuyét tat, c6 670 ngudi tham
gla 03 16p danh cho nir khuyét tat trong do
tudi sinh san ctia mot s6 huyén, thi x, thanh
phd, co trén 100 nguoi tham gia; 05 16p tap
huén bdi dudng nghiép vu, k¥ ning trg gitp
phap 1y cho can bd thuc hién trg giup phap
1y va can bo hoi khuyét tat, c6 345 ngudi
tham gia [7].

Niam 2020, Dy an “Hiy nim tay toi”
cung voi HOi Nan nhén chéat doc da cam/
dioxin tinh Quang Nam t6 chirc 2 16p tap
huén tai thanh phd Tam Ky va huyén Nii
Thanh (mdi 16p 33 ngudi) vé cham soc
ngudi khuyét tat dic biét ning [8]. Muc
dich mé 16p tap hun nhdm trang bi cho hoc
vién tham du vé nhiing ki ning chim soc
sinh hoat hang ngay, k¥ nang di chuyen cho
nguoi khuyet tat, ky nang glao tiép va quan
ly hanh vi d6i voi nguoi khuyét tat tim than
- than kinh ning, va dic biét nang; qua do,
ngudi cham soc, gitp nguoi khuyét tat giam
thiéu cac khé khin do khuyét tat giy nén,
tang cudng su twong tac, gitip ngudi khuyét
tat hoa nhép gia dinh, cong dong tot hon.

Vé hoat dong cua cdc 16 chirc ciia
nguwoi khuyét tdt, to chirc vi nguoi khuyét
tdt trén dia ban tinh Quang Nam

Cong tac thanh lap va phat trién Hoi
nguoi khuyét tat cic cip duoc quan tam.
Hién nay, trén dia ban tinh, c6 Tinh hoi;
Huyén hoi: 11/18 huyén, thi xa, thanh phé
(09 hoi va 02 ban van dong); Hoi cap xa:
45/244 xa, phuong, thi tran; Chi hoi thon:
101; Tong sd hoi vién Hoi nguoi khuyét
tat 1a 6.500 nguoi [7]. Ngoai cac td chirc
hoi cac cip duoc thanh 1ap, thu hat 6.500
hoi vién nguoi khuyét tat tham gia, cac dia
phuong di tao diéu kién cho cac mo hinh t6
chtre dugc thanh 14p va hoat dong rit hiéu
qua nhu Chi hdi Thanh nién khuyét tat, Chi
hoi cha me tré khuyét tat, Cau lac bo cha,
me tré tu ky.
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Nhu vay, c6 thé thiy, cong tic cham
soc ngudi khuyét tat luén duoc tinh Quang
Nam quan tam, nguoi khuyét tat duoc tao
diéu kién hd tro vé tai chinh, chim séc strc
khoe, bio bam cac van dé gido duc, y té,
day nghé, tao viéc lam va tham gia giao
thong cong cong; tinh Quang Nam cling
quan tim thanh 1ap va phat trién cac hoi
cham soc nguoi khuyét tat ciing nhu boi
dudng doi ngll nhiing nguoi lam cong tac
chiam soc nguoi khuyét tat. Cung véi do,
Quang Nam da thuc hién trg giup phap ly
cho nguoi khuyét tat, dio tao nang cao ning
luc cho doi ngii can bd thuc hién cong tac
trg giup ngudi khuyét tat. Nganh Lao dong,
Thuong binh va X4 hoi tinh da t6 chirc cac
cude d6i thoai tryc tiép véi nguoi khuyét tat
vé thue thi cac chmh sach, thong qua do da
giai thich, g1a1 quyét duge cac yéu cau cling
nhu thic méc cua nguoi khuyét tat, dong
thoi, tao diéu kién dé ho hiéu hon vé phap
ludt danh cho nguoi khuyét tét.

2.3. Mt 56 khé khin, han ché trong chim
séc ngwoi khuyét tit tinh Quing Nam

Mic du tinh Quang Nam d c6 nhiéu
cb ging trong hd tro va chim séc nguoi
khuyét tat, tuy nhién, trén thyc té, nhu cau
can dugc quan tdm, hd trg vé ca vat chit
1an tinh than ctia nguoi khuyét tat trén dia
ban tinh van con rat 16n. Con mot bd phéan
nguoi khuyét tat van khé khan trong viée
tiép can voi cac dich vu y té, nhat 13, ngudi
khuyét tat & ving sau, vung xa, diéu kién di
lai khong thuan tién. Cong tac hd trg ngudi
khuyét tat trong gido duc con gap kho khin,
han ché nhu: viéc phdi hop giita cha me hoc
sinh v6i nha truong chua thuong xuyén, phod
thac cho nha trudng. Cac em van con mic
cam trong qua trinh giao tiép, vi vay, so tré
khuyét tat thyc hién gido duc hoa nhap chua
cao. Ty 1& nguoi khuyét tat dugc hoc nghé
van con thap, phan 16n nhimng nguoi khuyét
tat co viéc lam khong 6n dinh, chu yéu la tu
tao viéc lam. S6 luong rat it nguoi khuyét tat
tim dwoc viée lam va 1am viéc 6n dinh trong
cac co quan, té churc, doanh nghiép.

Viéc mién glam gia vé, gia dich vu
khi st dung mot sb dich vu vin hoa, thé
duc, thé thao, giai tri, du lich,... chua dat

hiéu qué cao; kién thirc, ki ning xac dinh
mirc d9 khuyét tat méi chi mang tinh twong
d6i. Bén canh d6, viéc huy dong cac ngudn
luc x3 hoi hoa dé thuc hién cong tac cham
soc nguoi khuyét tat con gap nhiéu han ché.
Trinh d§ can b chuyén mon phu trach cong
tac cham soc ngudi khuyét tat khong dong
déu; thiéu céc can bd chuyén sau vé cham
soc nguoi khuyét tat, dan dén kho khin
trong viéc trién khai cong tac chi dao tuyén
cho cac huyén va xa.

3. Mt sb giai phap nang cao hiéu qua
cong tac chim séc nguoi khuyét tat tai
tinh Quing Nam

Trong Ké hoach tro gitip nguoi khuyét
tat tinh Quang Nam giai doan 2021-2030,
dat ra muyc tiéu, giai doan 2021-2025, tinh
Quéang Nam phan dau thyc hién dat 100%
ngudi khuyét tat thude ddi twong bao tro xa
héi duoc huong trg céip xa hoi va duoc cép
thé bao hiém y t& mién phi tai cong dong;
100% ngudi khuyét tat dic biét ning khong
noi nuong tua, khong tu lo dugc cude séng
dugc tiép nhan vao chim soc, nudi dudng
tai cac co sO tro gitp xa hoi; 70% nguoi
khuyét tat tiép can cac dich vu y té dudi cac
hinh thirc khac nhau; 30% tré em va nguoi
khuyét tat dugc phiu thuat chinh hinh, phuc
hdi chirc ning va cung cip dung cu trg giup
phu hop,... Pé dat duoc muc tiéu trén va
nang cao hiéu qua cong tac cham soc nguoi
khuyét tat tai tinh Quang Nam, bai viét xin
dé xuat mot sd cac giai phap sau:

- Tiép tuc ddy manh céng tic pho
bién, tuyén truyén cdc chinh sach tro giup
nguoi khuyet tat, quyen va trach nhiém cua
nguoi khuyét tdt dén cac nganh, cdc cap,
gia dinh va ban than nguoi khuyét 1at.

Day manh cong tac tuyén tmyen pho
bién duong 16i, chii truong ctia bang; chinh
sach, phap luat ciia Nha nudc vé quyén, loi
ich, hgp phap cua ngudi khuyét tat va trach
nhiém ciia cac to chirc, ¢4 nhan, cong dong
trong vige tro glup nguoi khuyet tat, tao co
hoi dé nguoi khuyét tat tham gia, tu tin, chia
s¢. Tang cuong codng tac thong tin tuyén
tmyén giao duc, nang cao nhan thuc viéc
thuc hién Luat Nguoi khuyét tat va cac hoat
dong chim soc, gitp d& nguoi khuyét tat,
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cac bién phap phong ngira khuyét tat, phong
chéng bao luc, phan biét dbi xur voi ngudi
khuyét tat; phéi hop td chirc thuc hién hoat
dong hd tro nguoi khuyét tat tiép can va sur
dung cong ngh¢ thong tin va tmyen thong.
Pay manh cac hoat dong tuyén truyén, gido
duc, van dong nhim nang cao nhan thuc,
trach nhiém cua céc cap, cac nganh va cong
dong xa hoi vé hd tro tré em khuyét tat tiép
can cac dich vu bao v§, cham sdc, gido duc
tai cong dong.

- Xay dung va hoan thién hé thong div
liéu vé nguwoi khuyét tat.

Cac Bo, nganh trung wong to chic
diéu tra, xdy dung mot co so dit liéu hoan
chinh, dong bo trén toan qudc vé nguoi
khuyét tat, tao nén mot hé théng thong tin
lién hoan tir Trung wong dén co so. Tinh
Quang Nam can to chiic ra soat, thong ké
s6 nguoi khuyét tat trén dia ban nham xay
dung, cap nhat co s¢ dir li¢u quan ly thong
tin lién quan dén nguoi khuyét tat va thuc
hién cac chinh sach ddi véi ho, duy tri h¢
thong thong tin giita cic co quan, don vi,
dia phuong dé két ndi khai thac, str dung
dir lidu vé nguoi khuyét tat. Thuong xuyén
thyc hién cong tic kham sang loc nhim
phat hién va can thi¢p som cac diu hiéu,
triéu chimg c6 nguy co din dén khuyét tat;
chuong trinh phuc hdi chirc ning dua vao
cong dong thudc chuong trinh muc tiéu
qudc gia va cac chuong trinh, du an cua
t6 chtrc phi Chinh phi hd trg cho nguoi
khuyét tat. Tién hanh t6 chic diéu tra, khao
sat thuc trang ngucn khuyét tat, cac dic
trung vé giGi tinh, tudi, cac dang tat, hang
tat, tinh trang vi€c lam cua nguoi khuyet
tat, thu nhap doi séng cua ngudi khuyét
tat,... lam can ct tham muu dé xuat xay
dung, bd sung hoan thién cac chinh sach
tro- giup ngum khuyét tat, chinh sach cho
nguoi khuyet tat va hd trg kinh ph1 thuc
hién ké hoach trg giup nguoi khuyet tat.

- Tang cwong vai tro lanh dao cua
Dang, hiéu lyc, hiéu qua quan ly cia Nha
niwde doi véi cong tic cham séc nguoi
khuyét tat.

‘Tang cuong sy lanh dao, chi dao cia
cac cap uy Dang, chinh quyén; phdi hop

lién nganh trong viéc cung cap cac dich vu
bao vé€, cham soc, giao duc tré em khuyét
tat tai cong dong. Xay dung co ché phdi
hop giira cc so, nganh, hoi doan the, dia
phuong vé trao doi, cung cip thong tin vé
tinh hinh tré em bi khuyét tat. Tang cuong
cf)ng tac quan ly nha nudc: xay dung hé
thong theo doi, glam sat, danh gid hd tro
tré em khuyét tat tiép can voi cac dich vu
bao vé, chiam soc, gido duc tai cong dong;
dinh ky xay dung ké hoach lién nganh kiém
tra viéc thuc hién phap luat, chinh sach dbi
v6i tré em khuyét tat va ké hoach thuc hién
cua cac nganh, don vi, dia phuong; td chuc
so két, tong két danh gia rat kinh nghiém.
Thuyc hién day du, kip thoi cac chinh sach
ciia Nha nudc vé wu tién dbi véi nguoi
khuyét tat theo quy dinh tai cong dong.
Long ghép cac chuong trinh tin dung xi
hoi va cac du an cta cac td chire phi Chinh
phtl nudc ngoai dé trién khai cac hoat dong
tr gitip x4 hoi ddi voi nguoi khuyét tat (vé
y té, giao duc, hoc nghé, tao viéc lam,...).
Hud6ng dan, trién khai day da cac noi dung
duoc quy dinh trong Luat Nguoi khuyét tat
Va ctia Pé an Tro glup Nguoi khuyet tat,
tién hanh ra soat néu chi tiéu, myc tiéu nao
khong thé dat dé kién nghi diéu chinh, bo
sung kip thoi. Trién khai thyc hién hiéu qua
Ké hoach trg gitip nguoi khuyét tat trén dia
ban tinh Quang Nam giai doan 2021-2025.

- Ndng cao nang lyc cho doi ngii can
b lam cong tac cham séc ngueoi khuyét tat.

Nang cao nang luc cho can by cong
tac xa hoi céip co s&; can bd, nhan vién, gido
vién tham gia cong tac trong co s gido duc,
trung tﬁm hd tro va phat trién gido duc hoa
nhép vé cac phuong thire hd trg gido duc
dé dap ung cac nhu cau giang day ngum
khuyét tat, gido duc hoa nhap tré khuyet tat.
Tang cudng cong tac diao tao, bdi dudng
nghiép vu va phat trién mang ludi cong tac
vién tai cong dong, trong do, chu trong doi
ngll can bd lam cong tac trong cac nganh
lién quan dén nguoi khuyét tat. Phat trién
d6i ngli nhan vién cong tac xa hdi trén dia
ban tinh. Hién nay, qua nhiéu 16p tap huén
do S¢ Lao dong, Thuong binh va Xa hoi
tinh Quang Nam t6 chuc, khong chi cac
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nhén vién ctua Trung tdm ma can bd xa hoi
0 cac dia phuong cling co phuong phap,
ky nang cong tac xa hoi dé hd trg nguoi
khuyét tat tiép can cac dich vu. Dbi véi luc
lugng giao vién tai cac co s gido duc nguoi
khuyét tat, can duoc tap hudn nang cao trinh
do k}7 ning vé nhu cau phét trién cho tré em
khuyet tat. Tang cuong bd tri doi ngiy, bac
si ve lam viéc tai cac co sGy té tuyen xa
(dac biét la y, bac si vé chuyén khoa Tam
than va Phuc hoi chirc nang).

- Nang cao hiéu qua cac dich vu xa
héi hé tro nguoi khuyét tat.

Muédn nang cao chat luong dich vy xa
hoi ddi voi nguoi khuyét tat, ching ta can
phai bao dam dugc viée cung cdp cac dich
vu dép g nhu cau cua ho; diy manh cong
tac truyén thong dé nang cao nhan thirc vé
van dé khuyét tat, k¥ ning, kién thic trong
cham soc, giup d&, hd trg ngudi khuyét tt;
nang cao nang luc cho nguoi khuyét tat va
phat huy vai tro cua nhan vién cong tac xa
hoi dbi véi nguoi khuyét tat. Chi khi nguoi
khuyét tat hiéu rd dugc quyén loi, nghia vy,
kha nang ctia ban than, ho méi c6 thé thuyét
phuc duogc nguoi khac ton trong, nhin nhan
nang luc ciia minh. Gia dinh nhéan thtrc diing
thi méi co thé hd trg, khuyén khich nguoi
khuyét tat phat trién mot cach t6i da nang lyc
cua ho. Tur do, nang cao nhan thuc, sy ty tin
cho nguoi khuyét tat dé ho thé hién kha ning
cia minh, san sang hoa nhap va dong gop
cho xa hoi. Tuy nhién, dé ngum khuyet tat
khang dinh dugc nang lyc, rat can dén cong
dong, x2 hdi tao ra co hdi, moi truong thuin
loi cho ho thé hién kha ning, dong gop tri
tug, tam strc. Bén canh do, thac déy viéc thuc
hién cac mo hinh tro gitp nguoi khuyét tt
veé giao duc, hoc nghé, phuc hdi chirc nang,
tiép can vé giao thong, cong trinh xdy dung,
phuong tién vé cong nghé thong tin va cac
md hinh hd tro vé& sinh ké. Khuyén khich,
hé tro dé thanh 1ap cac trung tim hd tro va
phét trién gido duc hoa nhap vé hoat dong
gido duc d6i voi nguoi khuyét tat. Day manh
chuong trinh hoat dong cac mo hinh phong
ngira, phuc hdi chirc nang cho nguoi khuyét
tat dwa vao cong dong, hd tro xay dung mo
hinh trg gitup xa hdi va trg giup phap ly dac

thu danh riéng cho nguoi khuyét tat.

- Tiép tuc huy dong cdc nguon lec xd
hoi ho tro cong tdc cham soc ngueoi khuyét tit.

Pa dang héa viéc van dong ngudn
luc, ting kinh phi dau tu tir ngan sach nha
nudc; tranh thi sy hd tro, tai trg kinh phi,
k¥ thuat va kinh nghiém tir cac t6 chirc, ca
nhén trong va ngoai nudc dé trién khai thuc
hién ké hoach Vian dong cac nguon lyc hod
tro nang cap co soO ha tang, cung cap trang
thiét b1 dung cu dé tro giup ngudi khuyet
tat sbng doc 1ap va hoa nhap cong dong
Quan tam trg gitp phu nit khuyet tat vé tiép
can chinh sach an sinh xa hoi dbi vai phu
nir yéu thé. Két ndi, diéu phdi van dong cac
nha tai trg va cac co quan, td chirc, nha hao
tam trong va ngoai nudc dé tiép tuc tro giup
ngudi khuyét tat trén dia ban tinh. Ting
cuong cong tac thong tin, phdi hop dé nim
bat cac du an hd tro nguoi khuyét tat dang
va s€ thuc hién trén dia ban tinh. Tiép tuc
huy dong cac ngudn lyc tir ngan sach trung
wong, ngan sach dia phuong, cic to chirc
qudc té dé hd trg nguoi khuyét tat, trong do,
quan tam giai quyét viéc lam, dao tao nghé
cho nguoi khuyét tat, tao diéu kién ngudi
khuyét tat tiép can cac dich vu xa hoi co ban
(y té, giao duc, nha ¢, nudc sach, thong tin);
hd tro ngudi khuyét tat mu dugce hoc chit
Braille, tin hoc; hd trg cac hoat dong vin
hoéa, van nghé, thé duc thé thao cho nguoi
nguoi khuyét tat.

- Ndng cao hiéu qua cong tac day
nghé cho nguoi khuyét tat.

Néng cao nhén thire cia cong dong
vé cong tac dao tao nghe va g1a1 quyet vige
lam cho ngum khuyét tat, tu vin hoc nghé,
hd trg von vu dai cua Nha nude danh cho
ngudi khuyét tat va cac chinh sach wu dai
d6i véi cac doanh nghiép nhan ngudi khuyét
tat vao lam viéc. Khi ngudi khuyét tat co
nghé, ho tu khéng dinh duoc niém tin, sy
hanh dién va vi thé trong xa hoi. Kho nhit
clia tinh hién nay 1a s§ lugng ngudi khuyét
tat nhidu nhung nguoi ¢6 nhu cau hoc nghé
rat it. Nguoi khuyét tat con kha nang lao
dong chi yéu 1am nhiing cong viéc nhe nhu
dan lat, trong trot, chan nudi, cao mu cao su,
ban vé s6 hodc lam nhiing cong viéc co tinh
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chét thoi vu. Con ¢ cac cong ty, co s& san
xuét - kinh doanh thi nguoi khuyét tat kho
¢ co hoi dé tiép can do da s6 c6 trinh do hoc
van thip, stc khoe yéu. Cac doanh nghiép,
t6 chirc x4 hoi can chu dong, tao diéu kién
gitp d& nguoi khuyét tat vao lam viée va
phai coi day 14 trach nhiém xa hoi d6i voi
nguoi khuyét tat. Xay dung cac Dé an day
nghé gén vé6i tao viéc 1am tai chd, day nghé
theo phuong thirc cAm tay chi viéc, day nghé
két hop véi viée hd trg phuong tién lam n.

- Ndng cao hiéu qua céng tac tw vin
tam Iy, tw van viéc lam cho nguwoi khuyét tdt.

Bén than nguoi khuyét tat chua nhan
ra dugc nhirng loi thé cua ho khi di tim viéc
lam. Mic cam vé khiém khuyét ciia ban than
khién ho kho c6 thé nhén ra loi thé, diém
manh ciia minh 1a gi, diéu nay xay ra ¢ rat
nhiéu lao dong nir khuyét tat. Vi vay, cong
tac tu van vé tam ly, nang Iyc viéc 1am cho
ngudi khuyét tat duoc chi trong ngay tai cac
phién giao dich viéc lam danh cho nguoi
khuyét tat dugc to chirc. Can tiép can timg
lao dong khuyét tat, tu vén cho ho, gitp ho
nhén ra dugc nhiing diém manh cta minh,
dé tir d6 tim dwoc nhimg nganh nghé phu
hop véi ban than ho. Vi su nd luc tir chinh
ban than ngudi khuyét tat, sy hd tro tich cuc
tr cac so, ban, nganh cung cac cac doanh
nghiép va xa hoi, ngudi khuyét tat hoan toan
¢ co hoi khang dinh ban than minh, vuot
1én su tyu ti, mic cam dé tré thanh nguoi co
ich cho gia dinh, cong dong va xa hoi nhu

Tai liéu tham khao

bao nguoi binh thuong khac thong qua viée
tiép can co hoi viéc lam cling nhu sy tu van
vé tam 1y, kha ning béan thén.
4. Két luan
Nhu vay, quan tri€t cha truong, chinh

sach ctia Dang, phap luat ciia Nha nudc vé
cham séc nguoi khuyét tat, tinh Quang Nam
d3 ban hanh nhiéu vin ban chi dao cong tac
cham so6c nguoi khuyét tat trén dia ban tinh.
Trong nhiing ndm qua, cong tdc cham soc
nguoi khuyét tat tai tinh Quang Nam da
ghi nhan nhiing két qua tich cyc, tuy nhién,
cong tac nay van con nhiéu ton tai, khé khan
can khac phuc. Chinh vi vay, trong thoi gian
t6i, tinh Quang Nam can: day manh cong
tac phd bién, tuyén tmyén cac chinh sach
trg gitip ngudi khuyét tat, quyen va trach
nhlern clia nguoi khuyét tat dén cac nganh
céc cap, gia dinh va ban than ngum khuyét
tat; xay dung va hoan thién hé thdng dir liéu

vé nguoi khuyét tat; ting cuong vai tro 1anh
dao cta Dang, hi¢u luc, hiéu qua quan ly
ctia Nha nuéc dbi véi cong tac chim soc
nguoi khuyét tat; nang cao nang luc cho doi
ngii can by lam cong tic cham soc nguoi
khuyét tat; nang cao hiéu qua cac dich vu
xa hoi hd trg nguoi khuyét tat; tiép tuc huy
dong cac ngudn luc xa hoi hd trg cong tac
cham soc nguoi khuyét tat; nang cao hiéu
qua cong tac day nghé cho ngudi khuyét tat;
nang cao hiéu qua cong tac tu van tim 1y, tu
van viéc 1am cho nguoi khuyét tat.
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