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UNG DUNG TRUYEN THONG
MANG XA HOI VA MANG XA HOI
TRONG GIANG DAY TIENG ANH

Ddang Thi Minh Quyén *

Tém tit: Trong thoi gian dai dich Covid-19, cac co sé gido duc, dao tao phai dong
ctra, nhung viéc day va hoc van duoc tiép tuc nho mang Internet va cac phén mém day
va hoc truyén. Sau dai dich, cac co so¢ gido duc, dao tao mo cua trd lai, viéc day va hoc
truc tiép duoc tiép tuc. Tuy nhién, giang vién van co thé tiép tuc s dung truyén thong
va cac mang xa hoi thich hop bé trg cho viée day va hoc truc tiép, nho d6 gop phan
nang cao hi€u qua cua viéc day va hoc, nhét 13 mon hoc tiéng Anh.

Tw khoéa: Dai dich Covid-19, truyén thong, mang xa hdi, day, hoc, tiéng Anbh.

Summary: During the Covid-19 pandemic, educational and training
institutions had to close, but teaching and learning continued thanks to the Internet and
online teaching and learning software. After the pandemic, educational and training
institutions reopened, face-to-face teaching and learning resumed. However, lecturers
can still continue to use appropriate media and social networks to support face-to-face
teaching and learning, thereby contributing to improving the effectiveness of teaching

and learning, especially in English language learning.
Keywords: Covid-19 pandemic, communication, social network, teaching,

learning, English.

Loi mé dau

Trong hai nim vira qua, thé giGi noi
chung va Viét Nam noi riéng trai qua
dai dich Covid-19. R4t nhiéu hoat dong
ciia cudc séng binh thuong trude day,
trong d6 c6 nganh giao duc, da bi anh
huong trim trong. Cac co s& gido duc
phai dong cua; nguoi hoc phai tam nghi
& nha nham han ché tdi da lay lan dich
bénh. Tuy nhién, “trong cai kho 16 cai
khon” va nho su phé bién cua Internet,
chi sau mot thoi gian ngén, viéc hoc tap
da quay tr& lai trén cac nén tang cong
nghé, nhu Zoom, Google Classroom. Tur

....................................................................

* Truong DH KD&CN Ha Noi

nhitng bat cap phat sinh trong viéc day
hoc online (duong truyén yéu, kha ning
tap trung cua nguodi hoc khong cao, ly
thuyét nhiéu, thuc hanh it, hoc tap theo
d6i, theo nhom bi han ché, v.v.), nén da
c6 kha nhiéu sang kién cua cac thiy, co
trong viéc diéu chinh noi dung giang day
va ap dung cac phan mém day hoc dé tdi
da héa sy tu hoc ctia nguoi hoc, cling
nhu mang lai sy hig tha cho ho khi hoc
online. Nay, cac co s¢ gido duc, dao tao
da md cua trd lai; nguoi hoc dén truong
hoc truc tiép, khong can qua Zoom hay
Google Classroom. Vay, nhiing tai liéu/
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sang kién day hoc online vira qua c6 con
duoc st dung nira khong? Kinh nghiém
cua thﬁy, tro day va hoc online chi 1a mot
trai nghiém? Néu vay thi qua ling phi.
Bén canh d6, nho su phat trién ciia cong
nghé ma truyén thong xa hoi va mang x4
hoi ludn ludn dap tng nhu cau hoc hoi va
trao d6i thong tin ctia ngudi day va ngudi
hoc. Truyén thong xa hdi va mang xa hoi
1a ngudn tai liéu m& vo ciing phong phu
cua nhan loai. Ttr nhiing tran tr¢ néu trén
tac gia bai ndy mudn goi ¥ mot giai phap
vé viéc dua cac dang bai tap khac nhau
(c6 thé 14y trén truyén thong mang x3 hoi)
1én céc trang mang xa hd1 gitp nguodi hoc
cing cb/md rong/ca nhan hoa kién thirc
da hoc trén 16p thong qua tuong tac véi
hinh thirc hoc ma choi, choi ma hoc.

1. Truyén théng mang xi hdi, mang
x4 hoi, tinh pho cip va sw twong thich
cia ching véi viéc day hoc

Theo Wikipedia, truyén théng mang
xa hdi (social media) la cac tng dung
hodac chuong trinh dugc xdy dung dua
trén nén tang internet, nhim tao diéu kién
cho vi¢c tao mai hoac chia sé thong tin,
y tuong, loi ich nghé nghiép va cac noi
dung khac thong qua céac thiét bi cong
nghé va mang may tinh.

T dién Cambridge dinh nghia,
social media la cac trang web va chuong
trinh may tinh cho phép moi nguoi giao
tiép va chia sé thong tin trén internet bang
may tinh hodc dién thoai di dong. Tir dién
Cambridge cling dinh nghia mang xa hoi
(social networking site) hay trang mang
xa hoi 1a mot trang web duoc thiét ké dé
gitip moi ngudi giao tiép va chia sé thong
tin, hinh anh, v.v. véi mot nhom.

Theo trang Saga.vn, mang xa hoi 1a
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mot cong dong truc tuyén hay mang ludi
gdm nhiéu “diém” (node) va “day” (tie):
cac “diém” tai vi tri khac nhau dugc lién
két boi “day”. Mbi “diém” dai dién cho
ca nhan trong cong dong va két ndi qua
“day” quan hé & cac cap do khac nhau.
Tu viéc gdp mat, lam quen, chia sé thong
tin ca nhan, s& thich va di t6i nhitng mdi
quan hé than thiét hon, tat ca déu duoc
cha dong boi ca nhan trong cong dong
d6. Mot s6 trang mang xa hoi phd bién 1a
Facebook, Instagram, Twitter, Youtube,
Tiktok, Zalo, v,v.

Nho sy phat trién nhanh chéng cua
ky thuat s6, su tién loi cua social media,
cling nhu social networking sites, ma
ngdy cang c6 nhiéu nguoi str dung chung.
Theo Dave Cheffey (2022), c6 58,4%
dan sb thé gid1 st dung mang xa hdi va
thoi lugng trung binh dung hang ngay 1a
2 tiéng 27 phit. Facebook va Youtube 14
hai nén tang dugc st dung nhiéu nhat.
Theo Thé Kha (2019), tai cudc giao luu
tryc tuyén “Ban vé vin hoa tmg xur cia
gidi tré trén khong gian mang” do Bao
Phép luat Viét Nam t6 chirc ngay 5/11,
ong Nguyén Quéc Huy - Pho Trudng ban
Tuyén gido, Trung wong Poan TNCS Ho
Chi Minh, cho biét v6i hon 60 triéu ngudi
sir dung, Viét Nam 1a qubc gia ding tht
18 trén thé gidi vé ty 1 nguoi dan sir dung
internet va 1a mot trong 10 nude co6 lugng
ngudi ding Facebook, YouTube cao nhit
thé gidi, trong d6 thanh, thiéu nién chiém
ty 1¢ 1on.

Mang x3 hoi thuan tién & chd c6 thé
sir dung chung du ngudi sir dung & bat
ctr dau, mién 1a c6 thiét bi dién tir thong
minh nhu dién thoai, ipad, laptop hoac
trén may tinh ban c6 két ndi Internet.
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Mang x@ hdi c6 nhitng tinh nang, nhu:
chat, e-mail, phim anh, voice chat, chia s¢
file,... Nho cac tinh nang nay, ching ta co6
thé str dung mang xa hoi trong viéc giang
day, tang su tuong tac, sy thich thu va
kha nang hoc moi luc moi noi cho nguoi
hoc, giam thiéu su phu thudc hoan toan
vao viéc chi hoc trén 16p. Dudi day tap
trung chu yéu vao Facebook, vi 1a mang
x3d hoi pho bién nhét, c6 day du cac tinh
nang néu trén va tuong thich vdi viée day
hoc. Mazman va Usluel (2010) cong nhan
Facebook c6 ba loai chirc nang gido duc:
giao tiép, hop tac va chia sé tai nguyén
ngudn liéu. Giao tiép bao gébm cac hoat
dong, nhu kich hoat giao tiép giita ngudi
hoc va giang vién huéng dan ho, tao diéu
kién thuan loi cho cac cudc thao luan
trong 16p, giao bai tip vé nha va sy phan
cong cua giang vién, thong bao vé ngudn
tai liéu va lién két lién quan dén khoa
hoc, 16p hoc; hop tac bao g6m cac hoat
dong, nhu moi nguodi cung tham gia vao
cac nhom hoc thuat lién quan dén truong
hoc, phong ban hodc 16p hoc cua ho va
tiép tuc nhom hoat dong bang cach chia
sé bai tap vé nha, dy 4n va y tudng; chia
sé bao gdm céc hoat ddng nhu trao doi tai
nguyén da phuong tién, video, tai liéu am
thanh, video va tai liéu.

2. Cach sir dung truyén thong xa
hoi, mang xa hoi va cach lam tiang sw
chii ¥ ciia ngwoi hoc ddi véi ndi dung
dang tai trén mang xa hoi

2.1. Cach sw dung truyé;n thong xa
hoi va mang xa hgi

Ngudi sit dung chi can c6 internet roi
truy cép cac dich vu truyén thong mang
xa hoi thong qua cac img dung web trén
may tinh, dién thoai thong minh hodc tai
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xudng cac dich vu cung cap chirc ning
phuong tién truyén thong mang xi hoi
cho thiét bj di dong ctia ho. P6i v6i mang
xa hodi, nguoi st dung can dang ky, tao
hd so va xac nhan danh tinh cta ho cho
dich vu cua trang web hoac ting dung da
duoc thiét ké va duy tri bai t6 chirc truyén
thong mang xa hoi.

Hang ty nguoi trén thé gidi s dung
truyén thong xa hoi va mang xi hoi dé
chia sé thong tin, kién thirc va két ndi
v&1 moi ngudi voi nhau. Chi can mot vai
thao tac don gian trén may tinh hoac dién
thoai thong minh 13 ¢6 thé d& dang, nhanh
chong tiép can véi nhing gi chung ta
quan tam, mudn hoc héi, hoic muédn chia
sé. Vi du, tim kiém trén Google Search
cum tr English learning thi chi trong 0,57
gidy dd xuat hién khoang 6.810.000.000
két qua du loai chu dé lién quan dén hoc
tiéng Anh.

2.2. Cach lam tiang sw chu y cua
sinh vién doi véi ngi dung dang tdi trén
mang xa hji

Ngoai yéu cau bat budc ngudi hoc
tham gia tuong tac trén mang xa hoi,
giang vién can bién soan cac dang bai tip
sao cho thu hut sy cht y cia ho. Adam Ali
(2021) dé cap hai cach bién soan:

a) Tao noi dung theo huong dir liéu.
No6i mot cach don gian 1a tao ndi dung
phu hop véi khan gid ctia ban va ¢ kha
nang dugc doc; nghia la, ndi dung gay
dugc tiéng vang voi khan gia cia ban,
dang thinh hanh va mang tinh tuong tac.
Céc bai dang dat cau héi va co6 tinh tuong
tac s& nhan duoc nhiéu sy tham gia. Mdi
mot cau hoi lam cho mdt bai dang cam
thiy mang tinh ca nhan hon va nhim muc
tiéu dén timg nguoi.
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b) Sir dung nhiéu néi dung tric quan
hon. Thuat toan cuia Facebook khong theo
doi thoi gian ai d6 doc bai dang cua ban,
khac véi Instagram. Moi nguoi khong
thich doc trén cac nén tang mang xa hoi
lac ranh rdi. Viée st dung t6i da noi dung
truc quan s€ lam cho trang Facebook cua
ban trd nén hap din hon. Pdi véi cac bai
dang cua ban, hiy str dung anh chat luong
c6 do phan giai cao, st dung am nhac, hay
tao video giau thong tin. Nhirng thu thuat
can thiét nay sé& gitp ting luot thich trén
Facebook, tir d6 s& thu hut nhiéu nguoi
xem hon. Rieva Lesonsky (2019) c6 101
khuyén vé cach tao ra bai dang thu hut su
chu y cua nguoi doc nhu sau:

- Quy tdc hinh dnh: ciu héi, hinh anh
va video nhan dugc nhiéu tuong tac hon
bat ky loai bai dang nao khac, trong do,
video c6 nhiéu kha ning dugc chia sé
nhat;

- Dung lwong bai viét: cac bai dang
ngan (c6 it hon 50 ky tu) nhan duoc nhiéu
twong tac hon so voi nhiing bai dai hon.
Tuy nhién, khi mot bai ding lién két dén
ndi dung bén ngoai Facebook, thi nhitng
lién két dén cac bai viét dai hon s& nhan
dugc nhiéu twong tac hon.

3. Goi y mjt so hoat dong day hoc
tiéng Anh st dung truyén thong avf
mang xa hoi

Bai viét nay tap trung vao st dung
trang mang xa hdi c6 chic ning tao
nhém kin, nhu Facebook, cho mdi 16p
hoc. Véi cac nhom kin nay, giang vién dé
quan 1y, giao bai, kiém tra va nguoi hoc
s€ tap trung tuong tac hon; 16p hoc loai
nay dugc coi la 16p hoc 4o, 16p hoc truc
tiép m& rong, hd trg cho 16p hoc truc tiép
trén 16p. Giang vién dong vai tro admin,
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dua ra cac chi dé thao luan va ding céac
links, v.v. v6i noi dung uu tién nam trong
chuong trinh hoc trén 16p hodc co thé
duoc md rong them, tuy thudc trinh do
cua nguoi hoc.

a) Vé tir vung, giang vién co thé tao
cac bai tap lién quan dén tir vung trén cac
ung dung va share duong link cho nguoi
hoc vao lam. Hodc, ngay tai trang cua
nhom, giang vién co thé ding birc anh/
mot doan clip va yéu cau nguoi hoc viét
cac tir tiéng Anh goi tén cac do vat xuat
hién trong do.

b) Vé ngir phdp, giang vién c6 thé
tao cac bai tap lién quan dén ngit phap
trén cac ung dung va share duong link
cho nguoi hoc vao lam. Hoac, ngay tai
trang clia nhom, giang vién c6 thé dang
birc &nh/mdt doan clip va dat cau héi lién
quan dén buc anh/clip voi hién tuong ngir
phéap nguoi hoc hoc trén 16p.

¢) Vé nghe, giang vién dang tai bai
nghe theo dinh dang video hoac doan
phim lén Facebook va dat cau héi lién
quan dén ngir lidu do.

d) Vé néi, giang vién yéu cau quay
bai néi theo chu dé hodc tra 16i cau hoi va
dang tai nén nhom.

e) Vé doc hiéu, giang vién co thé
dang bai doc va cau hoi trong mot post
(t6i da 7-10 dong). Nguoi hoc tra 10
trong comment.

/) Vé viét, ngudi hoc tuong tac trén
mang xa hdi da 1a mot cach luyén viét.
Ngoai ra, giang vién c6 thé yéu cau ngudi
hoc viét doan ngén (téi da 5 dong dé doan
van xuét hién nguyén ven trong mot lan
binh luan) lién quan dén noi dung hoc va
c6 sy huéng dan cu thé cua giang vién
thong qua céc cau hoi goi y.
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@) Vé phat am, Iya chon céc clip day
phat 4m co san trén mang (Youtube) va
lugc bo bét phan giai thich dé thoi lugng
clip vira phai giup nguoi hoc khéng mat
tap trung va dé theo doi, nhat 1a khong bi
ngop khi nghe ngudi huéng dan néi qua
nhiéu tiéng Anh. Sau d6, giang vién yéu
cau ngudi hoc quay va thu 4m cau néi
c6 phan phat am vira hoc rdi chia sé 1én
nhom. T ddy, giang vién c6 thé kiém tra
nhén xét cach phat &m ctuia nguoi hoc.

h) Ngoai ra, giang vién c6 thé sir
dung bai tap (cau hoi) dan nhap trude cac
bai hoc hoac bai tap (cau hoi) sau cac bai
hoc cho sinh vién.

4. Thuan lgi, kho khan va gidi phap
khi ap dung Social Media

a) Thudn lgi: Céac trang mang xa hoi
nhin chung 1a than thién vd&i nguoi s
dung, dé tai vé, dé dang nhap, dé sir dung
va khong doi hoi thiét bi chuyén biét, chi
can ¢o may tinh, dién thoai thong minh két
nbi véi Internet. Kho tang ngir liéu day va
hoc vo cung phong phu trén mang. Cac
cong cu, phan mém hd trg cat/ghép/quay
video, chup hinh, 1dng tiéng ciing c6 sin
trén Internet va trén di¢n thoai thong minh.

b) Kho khan: Co 1& kho khan lon
nhét 12 viéc chinh sira tai liéu dua 1én va
bién soan cac yéu cau dbi véi sinh vién
t6n nhidu thoi gian va cong sirc cia giang
vién. Bén canh do trinh d¢ sir dung mang
xd hoi ciia mot sd giang vién con han ché.
Mot kho khin nita 1a ¢ thé ¢6 sinh vién
luoi hoac khong tuong tac trong nhém.

Tai li€éu tham khao
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¢) Gidi phdp: C6 thé tao nhoém task
force (d6i dac nhiém) gdm cac giang vién
co6 kinh nghi¢m str dung mang xa hdi, cac
ung dung day hoc va bién soan bai. Nhom
nay chiu trach nhlem soan cac tai li€u
ngudn va cung cip cho giang vién. Thoi
lugng bién soan cia nhém s€ dugc tinh
thanh gid nghién ctru khoa hoc va tinh
diém thi dua. Khoa can mo 16p tap huan
cho giang vién str dung mang xi hoi. Dé
khuyén khich sinh vién ty hoc, Khoa quy
dinh thém dau diém twong tac trén nhom
cho sinh vién.

Loi két

Thé gi6i da budc vao ky nguyén sb
va khip noi déu d& cap dén chuyén doi
s6. Nha nha, ngudi nguoi déu truy cap
Internet mot cach dé dang, phd bién. Viéc
hoc n6i chung va hoc tiéng Anh noi riéng
ngay cang khong c6 gi6i han vé thoi gian
va khéng gian. Chung ta c6 thé hoc moi
luc, moi noi, trén moi phuong tién. Tuy
nhién, néu khong co sy trg gitp hudng
dan cuia giang vién thi sinh vién hoan toan
bi chodng ngop trudc sy phong phu va da
dang cua cac nguén hoc liéu mé. Sinh
vién c6 thé s& mat dinh huéng va dan
dén lang phi co hoi hoc tap. Hon lic nio
hét, giang vién can trd thanh cau ndi giita
hoc li¢u, internet va sinh vién, giang vién
hoan toan c6 thé tan dung linh hoat céc
phuong tién sin c¢6 dé chuyén tai nhiéu
hon co hoi tiép can/str dung tiéng Anh
trong moi trudong 4o (online) ma that (ndi
dung mang tinh ca nhan) cho sinh vién./.

1. Ali, A. (2021). How to attract a lot of likes on Facebook to gain attention.
Truy cé@p tu: https://ipsnews.net/business/2021/11/02/how-to-attract-a-lot-of-likes-

on-facebook-to-gain-at tention/

Tap chi
Kinh doanh va Céng nghé

$6 23/2022

100



Gido duc — Pao tao NGHIEN CUU TRAO POl

2. Cheffey, D. (2022). Global social media statistics research summary 2022.
Truy cap tu: https://www.smartinsights.com/social-media-marketing/social-media-
strategy/new-globalso cial-media-research/#:~:text=More%?20than%20half%20
0f%20the,social%20media%20is%202 h%2027m.

3. https://vi.wikipedia.org/wiki/Ph%C6%B0%C6%A1ng_ti%E1%BB%87n
truy%E1% BB%81n_th%C3%B4ng m%E1%BA%A1ng x%C3%A3_h%E1%BB%99i

4. https://dictionary.cambridge.org/vi/dictionary/english/social-media

5. https://www.saga.vn/thuat-ngu/social-networking-site-mang-xa-
hoi~3998#:~:text=M %E1%BA%A11ng%20x%C3%A3%20h%E1%BB%991%
2C%20t1%E1%BA%BFng%20Anh,c %C3%A1¢%20c%E1%BA%A5p%20

%C4%91%E1%BB%99%20kh%C3%A 1¢%20nhau

6. Lesonsky, R. (2019). What Gets Attention on Facebook? Truy cép tu: https://
www. score.org/blog/what-gets-attention-facebook.

7. Mazman, S. G. and Usluel, Y. K. (2010). Modeling educational usage of
Facebook. Truy cap tu: https://www.researchgate.net/publication/220139634
Modeling_educational usage of Facebook

8. Thé Kha (2019). Gidi tré Viét Nam str dung mang xa hoi 7 gio mdi ngay. Truy
cap tu: https://dantri.com.vn/xa-hoi/gioi-tre-viet-nam-su-dung-mang-xa-hoi-7-gio-
moi-ngay-20191105193030084.htm

Nhan ngay 5/9/2022
Bién tap ngay 6/9/2022
Dang ngay 11/2022

Tap chi | 101
Kinh doanh va Cong nghé

$6 23/2022



