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NANG CAO CHAT LUONG NGUON NHAN LUC
CAC KHU CONG NGHIEP THANH PHO HAI PHONG

Pham Vin Quang *

Tém tit: Phét trién nguon nhan luc chat lugng cao 1 mot trong ba khau dot pha
chién luoc cuia TP. Hai Phong. Pao tao ngudn nhan luc co tay nghé cao cho cac khu
cong nghiép & Hai Phong c6 vai tro quan trong d6i v6i viée xdy dung thanh phé thanh
do thi loai I, mot trung tdm cong nghiép, dich vu c?ip quéc gia, cuc tang truong cua
ving kinh té dong luc phia Bic va trong diém phat trién kinh té bién - dao. Qua nghién
ctru, danh gia thyc trang ngudn nhan lyc tai cac khu cong nghiép & Hai Phong, tac gia
bai viét dé xuat mot s6 giai phap nham cai thién chit lugng ctia ngudn nhan lyc do.

Tir khoa: Chit luong, ngudn nhén lyc, cum cong nghiép, khu cong nghiép, khu
kinh té.

Summary: Developing high-quality human resources is one of the three
strategic breakthroughs of Hai Phong City. Training highly skilled human resources
for industrial zones in Hai Phong plays an important role in building the city into
a first-class urban area, a national industrial and service center, the growth pole of
the North region's driving force and the key to developing the sea-island economy.
Through researching and assessing the current situation of human resources in
industrial parks in Hai Phong, the author of the article proposes some solutions to
improve the quality of such human resources.

Keywords: Quality, human resources, industrial clusters, industrial parks,
economic zones.

Nhu ciu ngudn nhin lwc cac khu
cong nghiép Hai Phong

Theo Quyét dinh sé 2252/QD-
UBND ngay 01/10/2018 cia UBND TP.
Hai Phong phé duyét Quy hoach phat
trién cac cum cong nghiép (CCN) trén
dia ban dén nam 2020, dinh huéng dén
nam 2025, dién tich CCN trong nam
2020 cua dia phuong s€ dat 1.079,62
ha va ty 1¢ binh quén lap day cac CCN
dat trén 70% dién tich dat cong nghiép.

....................................................................

* Nghién ctru sinh Truong PH KD&CN Ha Noi

Dén nim 2025, dién tich CCN tang thém
297,3 ha, nang tong dién tich ¢it CCN
ctia thanh phd 1én 1.376,92 ha va ty 1 lap
day cac CCN dat khoang 80-90% dién
tich dat cong nghiép [2].

Ciing theo quy hoach, dén niam 2020,
d6i véi cac CCN da hinh thanh, gitr
nguyén dién tich ddi véi 3 CCN da lap
day vé6i tong dién tich 113,06 ha (Vinh
Niém, Tau thuay An Héng, Tan Lién A);
diéu chinh, mo rong dién tich 6 CCN da
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dugc UBND thanh phé phé duyét quy
hoach chi tiét v6i tong dién tich 291 ha
(Quan Trix, thi tran Tién Lang, An Lao,
Kién Bai - Cao Nhén, Diing Tién - Giang
Bién); quy hoach méi ha tang ky thuat
cho phu hgop véi hién trang, dua vao
mang ludi 5 CCN da hinh thanh trude
nam 2008 va cho nhiéu doanh nghiép
thué dat hién dang hoat dong san xuat -
kinh doanh 6n dinh (CCN Puodng 355,
Hai Thanh, Kénh Giang, An Trang 1 va
An Trang 2).

Nhu vay, nam 2020, TP. Hai Phong
d3a quy hoach méi 12 CCN, tong dién
tich 456,9 ha; dua ra khéi quy hoach 18
CCN khong phu hop quy mé va diéu
kién phat trién v6i tong dién tich 2,710
ha. Pinh huéng dén nam 2025 s& mo
rong thém dién tich 45 ha d6i vdi 2 CCN
Kénh Giang, huyén Thuy Nguyén, va
Tan Trao, huyén Kién Thuy; quy hoach
méi 7 CCN 14 cac cum Kién Bai, huyén
Thuy Nguyén; An Tho va Cua Hoat -
Quan Thang, huyén An Lio; Tién Cudng
I va Tién Cuong III, huy¢én Tién Lang;
Nam Am va Lang nghé C6 Am, huyén
Vinh Bao, véi tong dién tich 252 ha.

Theo 6ng Lé Trung Kién, Truong
ban quan ly Khu Kinh t& Hai Phong
(HEZA), sau gan 30 nim xay dung va
phat trién, TP. Hai Phong hién ¢ 12 khu
cong nghiép (KCN) dang trién khai dau
tu, xay dung, kinh doanh co s¢ ha t?mg,
trong do, c6 8 KCN, dién tich 4.175 ha,
niam trong Khu Kinh té (KKT) Pinh Vi -
Cat Hai va 4 KCN, dién tich 762 ha, nim
ngoai KKT.

Cac KCN va KKT trén dia ban TP.
Hai Phong thu hut dugce 570 du an trong

Van héa — Xa héi
va ngoai nudce (403 du an FDI véi tong
vbn dau tu 17,1 ty USD va 167 du an
dau tu trong nudc véi tong von dau tu
145.885 ty dong, tuwong duong 6,2 ty
USD). Céc dy an da tao ra viéc lam cho
hon 158.000 lao dong, trong do, lao dong
Viét Nam 1a 153.500 nguoi, lao dong
nudc ngoai 1a 4.500 nguodi. Thu nhap
binh quan ctua nguoi lao dong dat 10,5
triéu déng/nguoi/thang. Theo ké hoach,
thanh phd sé& tiép tuc phat trién méi 15
khu KCN véi dién tich 6.418 ha [3].

Nhu ciu lao dong trong ciac KCN,
KKT tai TP. Hai Phong lién tuc tang
nhanh, binh quin 15,7%/ndm. Nguyén
nhan 13 s luong doanh nghiép tai cac
KCN, KKT ngay cang ting. Nhiéu
doanh nghiép c6 nhu cau s dung lao
dong rat 16n, nhu cac doanh nghiép
thudc Tap doan LG tai KCN Trang Dug,
Cong ty Regina Miracle tai KCN VSIP
Hai Phong,... Hién cac KCN, KKT Hai
Phong c6 288 doanh nghi¢p véi 122.300
lao dong (119.745 lao dong Viét Nam,
2.555 lao dong nudc ngoai; 101.783 lao
dong trong cac doanh nghi¢p FDI va
17.962 lao dong trong cac doanh nghiép
trong nudc). Tong thu nhap binh quan
cua lao dong trong cac KCN, KKT la 8,1
triéu ddng/nguoi/thang [8].

Tinh trang cac doanh nghiép thiéu
lao dong, phai di nhidu noi tuyén dung
dién ra kha phd bién. Ciing vi thiéu
lao dong va canh tranh gitta cac doanh
nghiép, nén c6 nhiéu ngudi “nhay viéc”
tur doanh nghi€p no sang doanh nghiép
kia. Viéc moi goi lao dong dién ra thiéu
minh bach, thiéu binh ding. Chu yéu
la cac doanh nghi€p nho va vira va céc
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cong ty dét may, da gidy thiéu lao dong
do khong canh tranh dugc vdi cac cong
ty FDI.

Trong nhiing nim t&i, nhu cau lao
dong ngay cang ting, nhung ngudn lao
dong ngay cang khan hiém, dan toi mat
can dbi vé cung - cau. Dy bdo dén nam
nam 2025 s lao dong trong cac KCN,
KKT 1a 200.000 nguoi; ndm 2030 Ia
250.000 nguoi. Trong cac cude lam vige,
tiép xtc v6i cac nha dau tu 1on dang tim
hiéu dé dau tu vao Hai Phong, viéc cung
cép lao dong ludn dugc dé cap voi su
quan tam rét cu thé [8].

Pé ting cuong chit luong lao dong
cho cac doanh nghi€p cuia TP. Hai Phong
no6i chung va cac KCN noi riéng, dao tao
nghé cho lao dong nong thén 1a mot trong
nhiing giai phap can co nhat nham thuc
hién théng loi muc tiéu, nhiém vu tai Két
luan sé 72-KL/TW ngay 10/10/2013 cta
B6 Chinh tri vé tiép tuc déy manh thuc
hién Nghi quyét s6 32-NQ/TW ngay
5/8/2003 cua BO Chinh tri khoa IX “Vé
xdy dung va phat trién thanh phd Hai
Phong trong thoi ky cong nghiép hoa,
hién dai héa dat nudc” va tai noi dung
“Nang cao chat luong dao tao nghé cho
lao dong nong thon™ trong Chuong trinh
muc tiéu qudc gia xdy dung ndng thon
moi giai doan 2016-2020.

Theo cac chuong trinh dao tao lao
dong, TP. Hai Phong da dao tao 263.500
lao dong ndng thon véi céc trinh d khac
nhau, trong d6 c6 39.539 ngudi duoc hd
tro dao tao, dat 111,4% so v&1 muc ti€u
35.500 nguoi duoc hd trg theo Quyét
dinh s6 1342/QD-UBND, Quyét dinh s6
2172/QDb-UBND; 27.817 ngudi duoc hd
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trg theo Quyét dinh sé 1342/QD-UBND
cia Uy ban Nhan dan TP. Hai Phong;
11.722 ngudi duge hod tro tir ngan sach
cua Trung wong va cac chinh sach khac
cua thanh phé [5].

Trong s6 27.817 lao dong nong
thon duoc hd tro ddo tao tir ngan sach
thanh phé, c6 16.801 lao dong nit, chiém
60,4% s6 ngudi duge hod trg dao tao, cd
5.048 lao dong dugc huong chinh sach
hd tro tién an 5.048 d./ngudi/ngdy, chiém
18% sb ddi tugng hoc vién dugc hd tro.
Ngoai hd trg dao tao, nguoi hoc con
duoc hd tro vay vén tir cac chuong trinh,
du an, nhu Chuong trinh tin dung déi
v6i1 hoc sinh - sinh vién, Chuong trinh
cho vay tao viéc lam tir Quy quéc gia vé
viéc 1am, Chuong trinh vay von do Ngan
hang Chinh sach xa hoi, Trung uong
Doan uy thac cho Poan Thanh nién quan
ly; Chuong trinh cho vay tir Quy Hd tro
nong dan TP. Hai Phong. Céc chinh sach
nay da gop phan hd tro hoc sinh - sinh
vién, thanh nién, lao dong ndng thon hoc
nghé, xay dung cac mo hinh phat trién
kinh té va giai quyét viéc lam.

Thuc hién Dé é&n, c6 12 co
s& GDNN dugc dau tu co s& vat chat,
trang thiét bj v6i tong kinh phi 59 ty
dong tir ngan sach trung wong, gdm 02
truong trung cap nghé, 10 trung tim day
nghé (nay 1a Trung tim GDNN - GDTX)
cong lap quan, huyén. Trong sb do,
Trung tam GDNN - GDTX huyén Vinh
Bao dugc phé duyét 1a trung tam day
nghé kiéu mau, dugc dau tu 25 ty dong
va duoc Uy ban Nhan dan huyén giao
9.988 m? dat dé md rong phat trién.

Danh muyc nganh, nghé dao tao trinh
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do so cép, dao tao dudi 03 thang cua TP.
Hai Phong duoc cu thé hoa véi 182 nghé
phi ndng nghiép, 91 nghé ndng nghiép,
04 nghé dao tao dudi 03 thang dugc phé
duyét mirc hd trg dio tao. Trén co sé do,
cac cap, cac nganh, cac huyén da chu
dong xay dung ké hoach, to chirc thuc
hién, dua cac ché do chinh sach dao tao
nghé di vao cudc séng, 100% ddi tuong
lao dong néng thon dugc tiép can va hd
trg day du cac ché do, chinh sach dao tao
nghé, gop phan nang cao ty 1é lao dong
nong thon da qua dao tao, bao dam an
sinh x3 hoi va thuc day phat trién kinh
té - x3 hoi cua dia phuong.

Dén nay di c6 3.605 luot giang vién,
giao vién, nguoi day nghé duoc dao tao,
bdi dudng nghiép vu su pham day nghé,
ky nang day hoc, dao tao ky nang thuc
hanh nghé, nghi¢p vu trién khai thuc hién
Pé an; 100% Phong Lao dong - Thuong
binh va Xa hoi cac quéan, huyén cd can
bo thuc hién nhiém vu gido duc nghé
nghiép, tuy hau hét 1a cong chirc kiém
nhiém, khong c6 chuyén trach theo doi
gido duc nghé nghiép.

Co6 220 luot chuong trinh dao tao
nghé nong nghiép va phi nong nghiép
duoc céac co sd dao tao xay dung, chinh
sua, bién soan, phé duyét, trong do, céd
chuong trinh dao tao 72 nghé nong
nghiép, 148 nghé phi nong nghiép. Noi
dung chuong trinh dao tao nghé cho lao
dong nong thon duogc cép nhat, chinh
stra phu hop voi diéu kién, yéu cau cu
thé ctia doanh nghiép, don vi sir dung lao
dong va nhu clu cla nguoi hoc; thuong
xuyén cap nhat ky thuat, cong nghé méi;
thuc hién 16ng ghép cac van dé vé gidi,

Van héa — Xa héi
moi truong, van hoa - xa hoi, kién thtrc
kinh doanh va khéi sy doanh nghiép.

Sau 11 nim thyc hién P& an “Pao
tao nghé cho lao dong nong thon thanh
phé Hai Phong dén nam 2020” theo
Quyét dinh s6 1342/QD-UBND ngay
10/8/2010 ctia UBND thanh phé, da co
2.220 lao dong nong thon dugce hé tro
dao tao nghé tai Truong Trung cip KKT
Hai Phong, trong d6 c6 1.100 lao dong
nghé phi nong nghiép va 1.120 lao dong
nghé noéng nghiép. Ty 1¢ lao dong co viée
lam sau dao tao dat tir 85% trd 1én. Pac
biét, tir 2015, khi truong chuyén vé Ban
Quan ly KKT, 100% lao dong da dao
tao nghé dugc gidi thiéu 1am viéc tai cac
KCN, KKT, gép phan quan trong vao
viéc chuyén dich co cdu lao dong nong
thon, thiic day phat trién kinh té - xa hoi
tai thanh phd (riéng co ciu lao dong khu
vuc cong nghiép, dich vu huyén Thuy
Nguyén chuyén dich tr 71,26% nim
2010 lén 82,84% nam 2020) [4].

Bén canh nhiing két qua dat duoc,
thyc trang nguén nhan luc, cach thuc
tuyén dung va st dung nhan luc tai cac
doanh nghi¢p cua Hai Phong dang bdc 16
khong it nhitng han ché:

Mot la, trén dia ban thanh phé hién
¢6 kha nhiéu cac co s& dao tao va day
nghé. Tuy nhién, thiéu co s& dao tao
nhitng nghé ma cac doanh nghiép thuc
su can. Noi dung chuong trinh dao tao
chua dong bo, dan trai, con thiéu cac ki
nang chuyén sau, chua thuc sy phu hop
v6i nhu cau cia doanh nghiép. Nhiéu
ndi dung bi coi nhe hodc bd qua, nhu tac
phong lam viéc, ky luat lao dong, kién
thirc phap luat. Thiéu su danh gia thuc
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tién chuong trinh, ké hoach dao tao, dan
dén noi thira, noi thiéu, gay lang phi
nguén lyc. Cong tac dao tao cua nhiéu
truong dai hoc, truong chuyén nghiép
ning vé 1y thuyét, yéu kém vé ngoai ngir,
khong sat voi thuc té nhu cau cua thi
trurong lao dong.

Hai la, nhiéu doanh nghiép ty tuyén
dung lao dong, tu t6 chuc dao tao theo
tiéu chi riéng, cling 14 mot vin dé dang
quan tam. Piéu nay c6 thé dan d&én tinh
trang tiéu cuc, dé phat sinh mét an ninh
trat tu va gay kho khan cho cac co s¢ dao
tao chuyén nghiép.

Ba la, sy phdi hop gitra cac co sé dao
tao va doanh nghiép con thiéu chit ché,
con ¢6 nhitng khoang cach 16n gitra dao
tao va thuc tién. Tinh trang cic doanh
nghiép chua tin tuéng céc hoc vién tai
céc co s& ddo tao van con phé bién, khién
cho co hoi thuc tap ctua hoc vién tai cac
doanh nghiép bi han ché...

Mot sb giai phap

Pé dap ung nhu cau nhan lyc cua cac
KCN tai TP. Hai Phong, van dé trudc tién
can thyc hién chién luge lién két dao tao
va giai quyét viéc lam.

a) Lién két dao tgo:

- Ban Quan 1y phdi hop voi Hoi dong
Khoa hoc thanh phé t6 chuc khao sat co
cAu lao dong, qua trinh dao tao tai mot $6
doanh nghi¢p c6 dong lao dong trong cac
khu KCN, khu ché xut (KCX) dé dua ra
tiéu chi ddo tao phu hop. Cac tiéu chuan
tuyén chon ctia cic doanh nghiép 1a cin
ctr dé cac don vi dao tao (cac truong dai
hoc, cao dang, trudng nghé, v.v..) chuin
bi nguén nhan luc cho cac KCX, KCN
va ca thanh phd.
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- Xay dung su lién két giita cac don
vi dao tao nghé cia KCX, KCN voi
cac truong dai hoc, cao déng, trung hoc
chuyén nghiép, truong nghé, v.v.. cia
thanh phd trong viéc khao sat nhu ciu
nganh nghé KCX, KCN va cac khu vuc
lan can can tuyén dung. Tir d6, c6 ké
hoach dao tao theo dia chi va phu hgp
v6i tiéu chuan doanh nghiép dit ra, nhu
ky su co khi, di¢n tir, cong ngh¢ thong
tin, k¥ thuat vién vi tinh, cr nhan ngoai
ngit, nhan vién quan tri, trung cap.

- Trong chuong trinh lién két dao
tao nghé theo ké hoach dai han, cac don
vi dao tao phai thuong xuyén xay dung
mat s6 chuong trinh dao tao nghé co tinh
chat chién luge va bén viing. Cac don
vi dao tao, mot mit diy manh cong tac
day nghé, miat khac, két hop nang cao
trinh do hoc van cho nguoi lao dong, mo
rong trudng nghé, dao tao nghé c6 dinh
huéng, phan ddu dap ung khoang 30%
lao dong co tay nghé cho cac KCX, KCN
trong mot vai ndm toi.

- Ban Quan 1y di thuc hién ky két
chuong trinh hop tic véi mot s6 dia
phuong vé mét sé linh vyc thu hat dau
tu, moi truong, quan 1y lao dong, dao tao
ngudn nhan luc. Tai cac chwong trinh
hop tac nay, van dé ngudn nhan luc rat
dugc quan tam, nhét 13 hién nay TP. Hai
Phong dang khan hiém ngudn lao dong
may cong nghiép. Piéu nay tao thuan loi
cho ngudi lao dong d& ton chi phi hoc
nghé. Trudc mat thuc hién chuong trinh
dao tao theo hai giai doan: (i) cac hoc
vién s€ duoc dao tao nghé tai dia phuong;
(ii) Ban Quan 1y phdi hop véi cac doanh
nghi¢p tiép tuc dao tao va tuyén chon,
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néu ngudi lao dong dat yéu cau.

- Dac biét, nén c6 chuong trinh riéng
dao tao doi ngli can bd chu chot trong
KCX, KCN, nhu can bd quan ly nhan
su, quan doc xudng, chuyén trudng, to
truong, vé luat phap Viét Nam, phong
tuc, tdp quan cua cac qubc gia dau tu
trong KCX, KCN, vé mot sb nét van hoa
clia ngudi nude ngoai nham tao quan hé,
an tuong tot dep trong cong viée, ciing
nhu gitra cac doanh nghiép vd1 nguoi lao
dong Viét Nam. Tang cuong va khuyén
khich viéc day va hoc ngoai ngir, chu yéu
la tiéng Anh, Hoa, Nhat, Han, cho nguoi
lao dong.

- Thyc hién chuong trinh dao tao
mot s nganh nghé dic thu hién trong
nuoc chua hodc chua c6 kha nang dao
tao, dang phai st dung chuyén gia hoac
lao dong ky thuat nudc ngoai.

- Trong hgp tic véi nudc ngoai,
ngoai cac co s¢ dai hoc ¢ cic nudc
phuong Tay, can hét stc chi trong
hop tic vo1 cac co s dai hoc, cao
dang Lién bang Nga, vi yéu cau chién
lugc dai lau.

Gidi quyét viéc lam:

- Thiét ké ndi mang hé thong thong
tin thi truong lao dong va phan loai lao
dong dd qua dao tao theo nganh nghé
chuyén mon dé Trung tdm Dich vu viéc
lam thudc Ban quan ly ¢ cac KCX, KCN
thanh phd chu dong gi6i thiéu kip thoi
cho cac doanh nghiép.

- Ban Quan 1y phdi hop véi So Lao
dong - Thuong binh va Xa hoi TP. Hai
Phong trién khai cong tic chuan bi ngudn
nhan luc cho cac KCX, KCN thong qua
cac Phong Lao dong - Thuong binh va
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Xa hoi quan, huyén, dac bi¢t cac quan
huyén c6 KCX, KCN, dé nim rd nguén
nhan lyc tai dia phuong va lap ké hoach
dao tao theo cic nganh nghé phu hop
v6i yéu cau cua thanh phd. Phong Lao
dong - Thuong binh Xa hoi quan, huyén
c6 trach nhiém ra soat, 1ap danh sach cac
dbi tuong trong do tudi lao dong, bo doi
xuét ngi chua c6 viéc lam va lao dong
bi mét viéc do doanh nghiép thay ddi
cong nghé dé bdi dudng van hoa, dio tao
va dao tao lai nghé, gitip ho c6 co hdi tim
duoc viée lam.

- Ban Quan ly quan hé vdi céc co
quan lao dong thong qua cac ngay hoi
viéc lam tai thanh phé cling nhu céc tinh
ban dé khai thac thém ngudn lao dong bd
sung cho KCX, KCN thanh phd.

- Ban Quan ly d¢ xuat véi mot sd
doanh nghiép cac KCX, KCN c¢6 nhu cau
tuyén dung nhiéu lao dong tiép nhan lao
dong chua qua dao tao vao lam viéc, sau
d6 dao tao (lai) dé tuyén dung chinh thuc.

bé dat dugc két qua kha quan, xin
kién nghi:

- Nha nuéc ¢ chinh sach phan ludng
dao tao lién théng dé tao ra co cu hop 1y
gitra dao tao nghé vo1 dao tao dai hoc, cao
dang; quan tdm hon nita t6i chét lugng
day nghé; hinh thanh hé thong dao tao k¥
thuat thuc hanh, trung hoc chuyén nghié¢p,
trung hoc nghé. Chu trong phat trién dao
tao nghé ngan han va dao tao cong nhan
ky thuat; c6 chinh sach xa hoi hoa trong
linh vuc dao tao nguén lao dong cho cac
KCN, KCX, trong thoi ky cong nghiép
hoa, hién dai hoa va hoi nhap kinh té& quéc
té. Co chu truong khuyén khich chu dau
tu nudc ngoai co6 kinh nghi¢m, tiém luc va
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trinh do tién tién thanh 1ap co s& dao tao
100% von nuéc ngoai hodc lién doanh véi
ddi tac Viét Nam dé dao tao nguén nhan
luc cho cac KCX, KCN; mé cac khoa dao
tao ngén han vé nghiép vu trinh do khu
vuc va quéc té tai Viét Nam theo quy dinh
cua phap luat Viét Nam; c6 chinh sach
vu dii vé tin dung,chinh sach giam mién
thué, wu tién xay dung quy dat xay dung
treong day nghé.

- UBND thanh phé cho phép hinh
thanh truong chuyén dao tao cong
nhan ky thuat cao bén canh mot sb
KCX, KCN dé boi dudng, nang cao
trinh dg, ky nang thyc hanh, tac phong
cong nghiép va phap luat cho ho phu
hop v6i nhiing doanh nghiép c6 su

Tai liéu tham khao

NGHIEN CUU TRAO POI

thay ddi co cdu cong nghé. Mot sd
gido vién day nghé ngudn gdc tir can
bo k¥ thuat tai cac doanh nghi¢p da co
nhiéu kinh nghiém trong cong tac quan
1y va diéu hanh cong ty s& tham gia dao
tao giang day thong qua chuong trinh
lién két dao tao gitra don vi dao tao va
chu doanh nghiép; thuong xuyén mé 16p
bdi dudng cac gido vién day nghé, két
hop véi do1 ngli chuyén gia & cac doanh
nghié¢p KCX, KCN hinh thanh dd1 ngii
nguoi day co trinh d¢ chuyén mon cao.

Du bao, tir nay dén nam 2025, qua
trinh phat trién cac KCX, KCN TP. Hai
Phong s& can dén 200.000 lao dong. Cac
kién nghi trén day s& gop phan thoa man
dugc yéu cau nay cia thanh phd./.
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