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NHU CAU CUA CON NGUOI, SUC KHOE
VA CHAM SOC PIEU DUONG

Pé Vin Binh *

Tém tit: Diéu dudng 13 khoa hoc dap Gmg nhu cu ctia bénh nhan. Loai ngudi
xuat hién, ton tai va phat trién trén trai dat 1a do duoc huong thu nhitng nhu cau co
ban do thién nhién ban tang va do chinh con nguoi sdng tao ra. Theo thoi gian, nhan
thirc ctia con ngudi vé ban than, xd hoi, thién nhién va vil tru da c6 nhiéu thay doi.
Con ngudi 1a mot thé sinh hoc xa hoi, 13 san pham cia sy tién hoa lau dai tir gidi tu
nhién va gidi sinh vat, chiu su chi phéi cua moi truong ty nhién va xa hdi cung cac
quy luat bién d6i ciia chiing.

Tir kho4: Strc khoé, nhu cau, diéu dudng, chan doén, can thiép, cham sdc.

Summary: Nursing is the science of meeting the needs of the patient. Humans
appear, exist and develop on earth because they enjoy basic needs given by nature
and created by man himself. Over time, people's perception of themselves, society,
nature and the universe has changed a lot. Man is still a biological social organism, a
product of long-term evolution from the natural and biological kingdoms, influenced

by the natural and social environment and the laws of their change.
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1. Nhu ciu ciia con nguoi

Nhu cau 1a diéu ma con ngudi mong
mudn hodc can bd sung, 14 tinh trang
hoic diéu kién, néu khong dap tmg duoc,
s& han ché, can tré con nguoi thyc hién
cac chic ning thong thuong. Nhu ciu
con duge hiéu 1a sy khac biét giira nhiing
gi dang ton tai va nhiing gi con ngudi
mong mudn. Nhu ciu cta con ngudi
thay d6i theo thoi gian, da dang va phong
pha. Tuy nhién, ton tai va phat trién 1a
nhirng nhu cu co ban thi khong hé thay
d6i. Mdi con nguoi 1a mot thue thé sinh
hoc, x3 hoi, ¢6 nhiéu yéu td giéng nhau,
nhung c6 nhiing dic diém riéng khong

....................................................................

* Khoa Diéu dudng,
Truong DPH KD&CN Ha Noi

gidng ai. Nhiéu nghién ciru di dé cap
nhu ciu co ban ctia con ngudi voi nhimng
quan diém khéc nhau, nhu chinh tri, kinh
té, tam 1y,... Nhu cdu co ban di timg
dugc chia thanh hai mac: Mirc thap co
hai bac, muc cao c6 ba bac. Con ngudi
s& chuyén sang nhu cau cao hon khi nhu
cau dudi n6 duge dap ung (A. Maslow).
Co tac gia phan loai thanh 3 murc, 6 muc
hodc 7 mirc, tham chi 14 mirc nhu ciu co
ban cua con nguoi (V. Henderson). Quan
niém vé cudc sdng ctia con ngudi theo
triét Iy Phuong Pong “Phuc, 1oc, tho” va
“Sinh, lao, bénh, tir” cling chua phan dnh
day du nhu cau co ban ctia con nguoi.
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Con nguoi hién tai da séng, lam viéc
trén cac tram khong gian vii try, da dat
chan 1én mat tring, trd vé trai dat an toan.
Loai nguoi ciing da hing chiu nhiing
tham hoa thién nhién, nhu bao lut, song
than, dich bénh, tham hoa bom nguyén
tir, su c¢b nha may dién hat nhéan, chién
tranh, tai nan, 6 nhiém cua giao thong
van tai va sy bung nd ctia cong nghé
thong tin. Nhu cau co ban ctia con ngudi
hién tai van 1a su ton tai va phat trién. Dé
tdn tai, con nguoi can duoc dap ung hai
nhu cau co ban:

Mot I, nhu ciu thé chét, bao g6m
oxy, nudc udng va thirc an. Trong d6, nhu
cau oxy la cip thiét nhat. Thiéu oxy qua
4 phut, t& bao no bi thoai hoa, con nguoi
tuy ton tai, nhung khong c6 tu duy, suy
nghi. Nhu cau thé chét 1a nén tang trong
s6 cac nhu cau co ban cua con ngudi.

Hai la, nhu cAu an toan. Con ngudi
khé ton tai khi cac tham hoa thién nhién,
xd hoi ap xudng. Nhu cau thé chat s&
khong dap ung duogc day du. Nhu cau
an toan bao gdm an toan vé tinh mang
va an toan vé tinh than. Con ngudi ¢
thé tu tim kiém thtc an, thoat khoi cac
tham hoa thién nhién, nhung tu duy, suy
nghi khéng phat trién, néu khong c6 mdi
quan hé cong dong rong rii va s& dan dén
tinh trang lac hau, dan dan c6 thé tu diét
vong. Nhu ciu an toan 1a diéu kién dé
con ngudi ton tai, phat trién.

Dé phat trién con nguoi can duoc
dap g hai nhu cau tiép theo.

Ba la, nhu ciu giao tiép. Muc dich
ctia giao tiép 1a dé trao doi thong tin,
hoc hoi kinh nghiém, tiép thu kién thuc.
Thong qua giao tiép, con ngudi biét cach
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bd sung cho nhu ciu thé chit va nhu
cau an toan. Néu khong co giao tiép voi
nhitng con ngudi khac, thi mot ca thé con
ngudi 16n 1én va phat trién trong trang
thai dong vat, khong thé tré' thanh mot
con ngudi binh thudng. Nhu ciu giao
tiép 14 nhu cau xa hoi dau tién va co ban
nhat dé con nguoi phat trién tu duy, suy
nghi, hanh dong.

Bén la, nhu ciAu nhan ciach. Nhin
cach 1a hanh vi tmg xtr cia mot con nguoi
v&i moi truong xa hoi va moi truong thién
nhién. Vi vi tri 1a mot thyc thé sinh hoc
xa hoi, trong mdi con ngudi déu c6 long
tu trong, c6 ca tinh va van héa khac nhau.
Hanh vi trng xr v61 m6i truong xa hdi va
mdi truong thién nhién da phan 1a tich
cuc, nhung c6 khong it tiéu cuc. Vi moi
con nguoi “Danh duy moéi la diéu thiéng
liéng, cao quy nhéat” [1]. Nhu ciu nhén
céch 12 nhu cu co ban cao nhét.

Céc nhu ciu co ban clia con ngudi
c6 lién quan mat thiét v6i nhau, véi stc
khdée cua con nguodi. Mot nguodi khoe
manh s€ tg dap tng dugc cac nhu cAu
ctia chinh minh, bang cach nay hay cach
khac 13 do nhan cach quyét dinh.

2. Stre khée va yéu t6 anh hwéng

2.1. Pinh nghia sikc khée: Theo T
chic Y té thé gisi (WHO), stc khoe 1a
trang thai hoan toan thoai mai vé thé chét,
tinh than va xa hoi, chit khong chi 14 tinh
trang khong c6 bénh tat hodc 6m yéu.

Khée manh la trang thai cia mdt nguoi
c6 day du cac thanh 6 sirc khoe sau day:

- Sitc khée thé e (Physical health).
Pay 14 thanh t6 can thiét nhat cta suc
khoe, lién quan dén nhitng chirc ning co
hoc cta co thé;
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So dd 1. So' @ nhu cu co ban ciia con nguoi
(Khoa Piéu dudng, Trudng Pai hoc Kinh doanh va Céng nghé Ha Noi, 2021)

- Sirc khée tam than (Mental health)
la kha nang suy nghi sadng sua, o rang,
mach lac va kién dinh;

- Swec khoe cam xuc (Emothional
health) 1a kha nang cam nghi, xac dong
va so hai, thich th, vui budn, tirc gian va
kha nang thé hién cac cam nhan d6 mot
cach thich hop; dong thoi ciing 1a kha
ning dwong dau véi cac stress, sy cing
thang, ndi that vong va lo lang;

- Sure khoe xa hoi (Social health) 1a
kha ning tao 1ap va duy tri mdi quan hé
lanh manh véi1 nhiing nguoi khac trong
x4 hoi;

- Sterc khoe tam linh (Spiritual health).
Thanh t6 ndy & mot s nguoi lién quan
dén niém tin, tin ngudng; mot sd ngudi
khac lién quan dén niém tin cta ca nhén,
cac nguyén tic lién quan dén hanh vi thyuc
hanh d¢ dat dugc su thodi méi vé tam linh;

- Suc khoe moi truong xd hoi
(Societal health). Mo6i truong khong dap
ung dugc cac nhu cau co ban vé thé luc
va tdm hoén, con ngudi khong thé dugc

coi la khoe manh.

Stc khoe 1a von quy ciia con nguoi,
1a dong lyc phat trién cua mdi gia dinh
va xa hoi.

2.2. Nhiing yéu té anh hwong dén
strc khoe

Theo Wallace (1991) va mot sb tac
gia khac, c6 bon yéu t chinh anh huong
dén strc khoe: di truyén, méi trieong thién
nhién va xa hoi, hé théng cham soc suc
khoe va hanh vi ca nhan.

X4 hoi hién dai, vin minh ldy con
nguoi khde manh lam muc ti€éu phuc vu.
Con ngudi dong thoi ciing 1a nhan t6
quan trong trong su nghi¢p xay dyng xa
hoi van minh. Vi vay, sttc khoe cua con
nguoi bi chi phdi boi rat nhiéu yéu td:
Dinh dudng — Nha &, tién nghi — Ren
luyén than thé — Vin héa gido duc —
Quy hoach xay dung — Giao thong, du
lich — Méi truong thién nhién — Moi
truong xa hoi — Moi truong lao dong
— MB0i truong gia dinh — Phat trién
kinh t¢ — Dan s6 — T6 chuc y té —
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Tinh hinh thé gi6i,... Tac dong cua con
nguol vao xa hdi va thién nhién ciing
khac nhau. “Chung ta can mot xa hoi
ma trong d6 sy phat trién 1a thyc su vi
con ngudi, chir khong phai vi loi nhuan
ma boc 16t va cha dap 1én pham gia con
nguoi. Ching ta can su phat trién bén
vitng, hai hoa véi thién nhién dé dam
bao mdi truong sdng trong lanh cho céac
thé hé hién tai va tuong lai, chtr khong
phai dé khai thac, chiém doat tai nguyén,
tiéu dung vat chat vo han va hity hoai
moi truong” [1].

3. Piéu dudng

3.1. Chim séc diéu dwong

Van héa — Xa héi
Diéu dudng ngay nay la mot nganh
riéng biét, 1a khoa hoc dap Ung nhu
cau cuia nguoi bénh. Nguoi khoe manh
¢ thé tu dap Gmg cac nhu cau co ban,
ngudi bénh khéng tu dap tng duoc, can
su hd tro cua diéu dudng. Quy trinh diéu
dudng 5 bude 1a cong cu dé nguoi didu
dudng thuc hién va phat huy chirc nang
chu dong, chuc niang phdi hop. Pé dap
tmg duoc nhu cdu cia ngudi bénh, didu
dudng phai thiét 1ap dugc chan doan diéu
dudng. Tuy nhién, giita chan doan diéu
tri (chan doan cua bac si) va chan doan
diéu dudng c6 sau noi dung khac nhau.
Thé hién & bang duéi day:

TT Chin doan diéu dudng Chin doan diéu tri
(Chan doan cham soc) (Chan doan y khoa)
1 ‘lt\;lﬂo ta phan ung cia bénh nhan véi bénh M t qua trinh bénh
) Khac nhau & mdi bénh nhan véi cung  |Gidng nhau & tat ca cac bénh nhan mic
mot bénh cung mot bénh
3 Hqurng td1 nhu cau ca nhan cua bénh Huéng t6i xac dinh bénh
nhan
4 Thay d6i khi phan tmg ctia bénh nhan  [Khéng thay d6i, duy tri trong sudt thoi
thay doi gian mac bénh
5 B6 sung cho chan doan diéu trj bénh B sung cho chan doan chim séc bénh
nhan nhan
6 |Chua co6 hé théng phan loai ba co hé théng phan loai bénh

3.2. Can thigp diéu dwing

Can thiép diéu dudng 13 hoat dong
quan trong nhat dé thuc hién hai chirc
nang, thé hién trinh do va pham chét cia
nguoi diéu dudng. Co ba kiéu can thigp
diéu dudng:

Can thiép chu dong 1a cac hoat dong
thuc hanh diéu dudng duoc phap luat cho
phép, khong can sy chi din hay giam sat
ctia nhan vién y té khac (theo dbi cac dau

hiéu sinh ton, thay bang rira vét thuong,
giao duc suc khoe...);

- Can thiép phu thuoc la can thiép
theo ménh 1énh hay chi dan cua nhan
vién y té khac. Nguoi diéu dudng can
nhan dinh cac y 1énh trudc khi thuc hanh
cac ky thuat va biét dugc kha nang xay ra
cAc tai bién, bién chirng, khong thuc hién
y 1énh mot cach may moc;

- Can thiép phéi hop (phu thudc 1an
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nhau) 13 nhimg can thiép can thiét phai
thuc hién ngay khong can su chi din
hay ménh 1énh. Kiéu can thiép nay dac
biét quan trong khi bénh nhan trong tinh
trang cip ctru, nguy kich.

3.3. Cham soc co bdn

Cham so6c co ban la cham soc truc
tiép, toan dién ngay tir lan tiép xuc dau
tién, khi vao vién, trong sudt thoi gian
nam vién, t6i khi ra vién cho tung ca
nhan, bénh nhan va do ngudi diéu dudng
dam nhan. Bdn nhu ciu co ban cua con
ngudi 1a co s¢ dé nguoi diéu dudng thuc
hién 12 ndi dung cham séc co ban dap
{mg nhu cau cta nguoi bénh: i. Pap ung
nhu cau vé ho hip. ii. Pap tmg nhu ciu
dinh dudng. iii. Pap ung nhu cau bai tiét,
vé sinh c4 nhan hang ngay. iv. Pap ung
nhu ciu duy tri than nhiét. v. Pap ung

Tai liéu tham khao
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nhu cau tu thé, van dong, luyén tap. vi.
Pap tmg nhu ciu tranh moi nguy hiém
trong thoi gian nam vién. vii. Pap ung
nhu cu ngii va nghi ngoi. viii. Pap ung
nhu cdu trong giao tiép. ix. Pap tmg nhu
cau thoai mai vé tinh than. x. Pap tng
nhu ciu hoat dong vui choi giai tri. xi.
Dép ung nhu cau lao dong, tranh mac
cam la nguoi vo dung. xii. B4p ing nhu
cau kién thire y hoc.

Xuat phat tir nhu cdu co ban, céc
thanh t6 tao nén strc khoe, cac yéu td tac
dong dén stc khoe, dong thoi phat huy
chtc ning chu dong va phdi hop, thuc
hién 12 nd1 dung cham s6c co ban, nganh
diéu dudng phat trién va tr¢ thanh try cot
trong hé thong chiam soc y té cho ngudi
dan, gop phan xay dung xa hoi vin minh,
hién dai./.

[1] Tong Bi thu Nguyén Pht Trong (2021). M4t s6 vin dé Iy ludn va thiee tién vé
chu nghia xa hoi va con duong di lén chu nghia xa hoi o Viét Nam. Bdo Nhan dan,

ngay 17/5/2021.
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