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TOM TAT

Chuong trinh tin dung hoc sinh sinh vién (HSSV) c¢6 hoan canh kho khan tai Ngan hang
Chinh sach xa hoi (NHCSXH) 1a chuong trinh tin dung 16n thuc hién muc tiéu qudc gia vé an
sinh x3 hoi; gop phan tao cho dat nuéc ngudn lao dong chat luong cao. Tuy nhién dé duy tri tc
d6 tang truong du ng Vi chat lwong tin dung tdt 1a thach thire ddi voi NHCSXH trong thoi gian
toi.

Nghién ciru ndy di st dung phuong phéap théng ké va phuong phéap toan kinh ké bang viéc
uéce lugng md hinh LOGIT nhiam tim ra bay (07) yéu t6 anh huéng dén chit lugng tin dung
HSSV ¢6 hoan canh kho khan tir d6 dé ra kién nghi cac bién phap nang cao chat lugng tin dung
HSSV tai NHCSXH thi xd Phudc Long, giup cho dia phuong thuc hién tét chinh sach an sinh
xa hoi, phat trién kinh té.

Tir khéa: Yéu to anh huong chét lugng, tin dung hoc sinh sinh vién, mo hinh logit, NHCSXH
thi xa Phudc Long, thuc trang va bién phap.

1. GIOI THIEU

Chuong trinh tin dung HSSV c¢6 hoan canh kho khan tai NHCSXH dugc xdc dinh la
chuong trinh tin dung thanh c6ng, mang dam tinh nhan van, glal quyét co ban cac kho khin vé
tai chinh cho gia dinh, nha truong va xa hdi trong phat trlen gigo duyc, bdi dudng nhan tai. Voi
nhimg thanh cong bude dau, viéc duy tri toc do phat trién du ng, ning cao chét lugng tin dung
nham thyc hién tét nhiém vu ma Dang va Chinh phu giao phé d6i véi NHCSXH hién nay 1a hét
suc kho khan.

Thi x4 Phudc Long (huyén Phude Long cii), ¢6 s6 luong dan cu tap trung sinh séng dong
duc va lau doi nhat cua tinh Binh Phu6c véi dién tich: 1.854,9687 km?, dan s6: 185.248 (nim
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2008), chu yéu 1a 3 déan toc Kinh, dan toc Stiéng va dan toc Khome. Hoc sinh noi ddy c6 tinh
than hiéu hoc, hang nam NHCSXH thi xa phuc vu trén ngan lugt HSSV c6 vbn dé hoc tap tai
cac truong dai hoc, cao dang, trung cap, nghe trén ca nudc. Tinh hinh trén da dat cho NHCSXH
thi xa Phudc Long mot nhiém vu nang né 1a phuc vu mot s6 lugng 16n khach hang thudc doi
tuong ho nghéo, ho can nghéo va cac ddi tuong chinh sach khéc; trong do doi tugng 1a HSSV co
hoan canh khé khin chiém mét ty trong khong nhoé trong téng du ng. Thi xa Phudc Long cua
tinh Binh Phudc thudc khu vuc mién bong Nam B9, ciing 1a dia ban 16n ctia dan nhap cu tir cac
tinh mién Béc va mién Trung. Nén két qua khao sat, nghién ctru trén ddi twong khach hang vay
vbn tai dia phuong nay co6 thé dugc coi 1a tu liéu tham khao cho cac NHCSXH ¢ mién dong
nam bd noéi riéng va trén ca nudc noi chung.

Di ¢ nhiéu cong trinh nghién ctu V& cac yéu té lién quan dén chat lugng tin dung noi
chung cia NHCSXH nhu: Dé tai “Nang cao chét luong tin dung chinh sich cta ngan hang
CSXH Viét Nam” ciia V4 Nhi Yén Trang (2008); nghién ctru “Mot 6 mé hinh thanh cong cua
ngan hang tai chinh vi mé qudc té - bai hoc kinh nghiém cho Viét Nam” ctia Hoang Vin Thanh,
Nguyén Vin Chién (2013); nghién ctru “Chinh sach hd trg sinh vién — Nhitng van dé dat ra hién
nay” cua tac gia Phung Van Hién (2013)... nhung chua c6 mét nghién ctru ndo di sau khao sat
cam nhan cua khach hang vay vén HSSV dé dé xuat cac giai phap nang cao chét luong tin dung
HSSV cho dia ban thi xa Phudc Long ndi riéng. Chinh vi vdy, trong nghién ctru nay, chung t6i
cd gang di sau khao sat, nghién ctru cac yéu té anh huong dén chat lugng tin dung HSSV nham
dé xuat cac giai phap nang cao chat luong tin dung HSSV tai NHCSXH thij xd Phudc Long.

2.CO SO DU LIEU VA PHUONG PHAP NGHIEN CUU

2.1. V& dir liéu nghién ciru

Nghién ctru nay sir dung ngudn sé lidu thir cap chii yéu duogc Iy tir bao cao tong két cua
NHCSXH thi xi Phuéc Long. S liéu so cap duoc lay tir cude diéu tra nim 2015 va 2016 trén
cac khach hang hién dang vay von HSSV tai NHCSXH thi xa Phudc Long. Sé phiéu dugc tinh
theo cong thuc:

_ Ns?x Z?
N xA*x+s*xZ?

Trong do:

N: S lwong nguoi duge vay trong nam 2015 va 2016; do tin cay = 95%);

AX trong pham vi sai s6 cho phép = 5%; s: 1a d¢ léch chuan.

Sb luong phiéu phat ra diéu tra thuc té 1a 142 phiéu, sau khi loai di cac phiéu hong con lai
la 108 phieu.
2.2. Vé phwong phap nghién ciru

Phuong phap nghién ctu chu yéu trong bai viét 1a phuong phap thdng keé, so sanh, phan
tich dua trén céc so liéu lich sw két hop voi phuong phap toan kinh té. M6 hinh dinh luong duoc
str dung phén tich cac yéu td anh huong dén chat - luong tin dung HSSV ¢6 hoan canh khé khan
trén dia ban thi xd Phudc Long 1a md hinh x4c suat phi tuyén Logit.

Dé phan tich mdi quan hé giira cac yéu t6 véi xac suat xay ra bién cd 1a loai quan hé hai

tinh chét tuy thudc vao dic tinh cta van dé, cac nghién ctu cua Gujarati, D. N., (1988):

Wooldridge, J. N., (2005) di chi ra wvu diém cua viéc phan tich mé hinh Logit trong trudng hop

nay. Vo Thi Thay Anh (2011) di chi ra dé danh gia tac dong ciia chwong trinh tin dung vu dai

ho nghéo cia NHCSXH thi néu sir dung mé hinh tuyén tinh cb dién, wdc luong s& khong hiéu
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qua do gia thuyét vé phuong sai dong nhat cua sai s6 bi vi pham. Cac mé hinh cé thé st dung
trong truong hop nay c6 thé 1 mé hinh Logit, mé hinh don vi xac suat Probit. D& phan anh
quan hé giita cac yéu t6 véi chat luong tin dung duoc didu tra d6i voi khach hang vay von tai
dia ban thi xa Phudc Long, chung t6i da st dung mé hinh Logit dé phén tich. Sau khi thao luan
Vi cac chuyén gia, viéc tién hanh diéu tra duoc thuc hién qua 02 budc: (1) Budc 1: Diéu tra
hon 40 mau nham tim kiém cac yéu t6 anh huong; (2) Budc 2: Diéu tra 108 mau dé st dung wdc
luong mé hinh. M hinh Logit duoc sir Iy trén phan mém LIMDEP V8.0.

Mo hinh ham xac suat phi tuyén Logit c6 dang ham nhu sau:

1
Y; =B =———-Trong d6: Z; = f + 33X
l+e ™

Trong cong thirc trén cac thanh phan gom:
- Xi (i=1+n) 1a nhan t6 i anh huong dén xac sudt xay ra viéc quyét dinh viéc vay von
HSSV tai NHCSXH thi xa Phudc Long.

- B va Bi (i=1+n) 1a hé s6 tu do va céc hé s6 clia cac nhén t6 Xi. Y thé hién quyét dinh cua
khach hang vay von HSSV, néu Y = 1 thi chat lugng tin dung tot; néu Y = 0 thi chat lugng tin
dung khong tot.

3. KET QUA NGHIEN CUU VA THAO LUAN

3.1. Thuc trang hoat dgng tin dung hoc sinh, sinh vién c6 hoan canh khé khan tai Ngan
hang Chinh sach xa hgi Thi xa Phwéc Long

Hoat dgng tin dung dbi voi HSSV ¢6 hoan canh khé khian NHCSXH thi xa Phudc Long tir
nam 2012 dén 2016 thé hién theo Bang 1.1 dudi day:

Bdng 1.1: Tinh hinh cho vay HSSV c6 hoan canh khé khan giai doan 2012— 2016.
PVT: ngan dong

Chi tiéu Niam Niam Nim Nim Nim Téc do phat trién
2012 2013 2014 2015 2016 binh quén (%)

1. Du ng cudi nam 57.214 | 56.702 | 56.432 | 57.752 | 56.732 99,7

2. No qué han 857 982 1.041 510 319 78

- Ty 1& ng qua han (%) 0,01 0,02 0,02 0,01 0,01 100

- Ng khoanh 0 0 0 14 14 -

3. 86 ho vay 3.183 | 3.155 | 3.192 | 2970 | 2.701 96

- Du no binh quan/01 ho vay 17,97 | 17,97 | 17,68 | 19,45 | 21,00 104

(Nguon: Bdo cdo hoat déng ciia NHCSXH thi xd Phuéc Long, 2016 &2017)

Bang trén cho thdy, du ng cho vay HSSV ¢6 hoan canh kho khin giai doan 2012-2016 ting
truong kha 6n dinh, sé du bién dong giita cac nim khong dang ké. S6 ho vay co xu husng giam
trong nam 2015, 2016 lam cho du ng binh quan trén h¢ nam 2015, 2016 tdng so vdi cac nam
trudc. No qua han tang lién tuc trong nam 2013, 2014 va giam manh trong nam 2015, 2016.
Nguyén nhan 1a do don vi da thyc hién c6 hiéu qua d& an cing c¢b nang cao chét luong tin dung,
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trong d6 xay dung phuong an ciing ¢ nang cao chit luong tin dung dén cac xa co ng qua han
cao hoac c6 nguy co phat sinh tang ng qua han; dong thoi xt 1y rui ro theo quy dinh véi cac
mon vay bi rai ro do nguyén nhan khach quan.

C6 thé ndi, hoat dong cho vay HSSV theo quyét dinh 157/QD_TTg ctia Thi tuéng chinh
phu di vao cudc séng tir nam 2007 dén nhimg nam 2012, 2013, 2014 di boc 16 nhing bat cap
trong cong tac xir Iy ng dén han, ng qua han. Du no cho vay giam qua timg nim trong khi ng
qua han tang nhanh (n¢ qua han nam 2014 tang 6% so voi nam 2013 va tang 21% so v6i ndm
2012). Trudc tinh hinh d6, NHCSXH thi xa da xay dung dé an cung b nang cao chat luong tin
dung, dong thoi trién khai cac phuong an cing c6 nang cao chat lugng tin dung ddi vai cac x3,
phudng ¢6 ng qua han cao, chat luong tin dung khong tot, két hop voi cac bién phap nghiép vu
(nhu ting cuong don dbc thu hdi ng dén han ky con, xir 1y rii ro...). Giai phap nay d thu hoi co
ban cic mon no ton dong lau ngay khong hoat dong. Nhung dé giai quyét triét dé van dé nang
cao chat lugng tin dung HSSV ¢6 hoan canh khé khan, NHCSXH thi xa Phudc Long can xem
xet lai cac van dé vé ky thuat tin dung, cong tac quan ly ngudn von, danh gia lai tat ca cac mat
con ton tai ... dé co giai phap cu thé.

NHCSXH thi xd Phudc Long chu yéu cho vay ay thac ban phan théng qua cac t chirc
chinh tri xa hoi. Chinh luc luong dong dao cac chi, t6, hoi vién cua cac cap hoi da giup
NHCSXH truyén tai von tin dung HSSV dén dung ddi twong mot cach cong khai, minh bach va
kip thoi nhat. NHCSXH thi xa dat cac diém giao dich toi tan tru s6 UBND cap xa. Tai mdi diém
giao dich, ngan hang déu gan bién hi¢u niém yét ngay, gio giao dich cb dinh; bang ndi quy giao
dich; bang thong bao 13i suit...giup cho ho vay dé dang hon trong viéc vay vén, tra ng goc, no
13i cho ngén hang.

Viéc giai ngan dugc thuc hién vao ddu nim hoc hodc dau cac ky hoc, viéc trd ng dugc
phan ky 06 thang mot lan sau khi HSSV ra truong, so tién tra moi lan do ho vay va ngan hang
thoa thuan.

Bang 1.2: Tinh hinh cong tac quan 1y von vay HSSV giai doan 2012— 2016.
PVT: ngan dong

Chi tié pyT | Nam Nam | Nam | Nam | Nam | Tdc do phat trién
2012 2013 | 2014 | 2015 | 2016 binh quan (%)
Luot ho vay Luot | 1.497 | 1.366 | 1.237 | 1.143 | 1.084 92
Luot tra ng Luot | 1.486 | 1.739 | 2.012 | 3.632 | 3.101 120
S6 ho qua han Ho 115 127 131 59 40 77

(Nguon: Bdo cdo hoat dong ciia NHCSXH thi xd Phuée Long, 2016 &2017).

Bang 1.2 cho thdy s6 luot ho vay von c6 xu huéng giam, sé luot ho tra no co xu huéng
tang. Tir nam 2015, don vi da tap trung don dbc tra ng Ky con nén cai thién phan nao tinh hinh
thu hdi von, sb ho dé no qua han giam rd rét.

Bén canh nhitng mit dat duogc, cac han ché trong cong tac phdi hop gitta NHCSXH va hoi
nhan ty thac, to tiét kiém vay vén; hoat dong cua diém giao dich x; cong tac thu hoi vén tir ho
vay v.v... d3 phan nao lam giam chat lugng cua chuong trinh tin dung HSSV tai NHCSXH thi
xa Phudc Long.
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3.2. Nghién ctru mdt s6 yéu té anh hwong dén chat lwgng tin dung HSSV ¢6 hoan cinh khé
khan tai NHCXXH Thi xa Phwéc Long

Pé tim hiéu cac yéu td anh huong dén chat lwong tin dung HSSV, chung t6i da diéu tra

chon bién, tac gia tién hanh véi hon 40 mau nhiam tim kiém cac yéu t6 anh huong. Két qua
chiing t6i 1ay 08 yéu to dau tién (08 bién) c6é mirc dugc chon trén 40% s6 nguoi dugc hoi.

Bang 1.3: Danh sach céc bién dugc sir dung trong mo hinh Logit.

STT Bién M6 ta
= 1 khach hang danh gi4 cao vé chét luong tin dung

! v=Cl = 0 Néu khach hang danh gia khong cao vé chét luong tin dung

2 | X1=YT Y thirc ho vay (cip do)

3 X2 =KNTC Kha nang tai chinh (cip do)

4 X3 =KNVL Kha nang c6 viéc 1am cua HSSV (cép do)

5 | X4=HDPT,TK&VV Phdi hop cuia hoi doan thé, t& TK&VV (cép do)

6 | X5=TTVV Quy trinh, thu tuc vay vén (cip do)

7 | X6=CSTD Chinh sach tin dung (cép do)

8 X7 = PCNL Pham chat, nang lyc cia nhan vién (cip do)

9 X8 =TNBQ Thu nhap binh quan thang cua 01 ngudi (Tr.dong)

(Nguén: Téng hop tir két qua diéu tra ciia nghién ciwu, 2015)

M5 hinh trén dugc xir 1y trén phan mém Limdep V8.0. Tuy nhién truéc khi chay mé hinh
trén, tac gia da kiém tra tinh doc lap cua cac bién bang Iénh “correlation” trong pham mém
Excel nham tranh c6 qua nhiéu bién s6 phu thugc 1an nhau c¢6 thé 1am sai 1éch két qua cia mo
hinh.

Két qua su phan tich da phuong (mutinomial logit) duoc tom tat & Bang 1.4. Hé s anh
hudng (effect coefficient) danh gia mirc do anh hudng cua cac nhan td ddi véi chat luong tin
dung HSSV c6 hoan canh kho khin cia NHCSXH thi xa Phuéc Long. Kiém dinh thong ké Chi-
Square udc lugng cho md hinh 1a 115,1828 vai 8 bac tu do. Gia dinh rang ¥ nghia cta hé s6
khong chin (non-intercept coefficients) bang khong (= 0). Kiém dinh +2 tra bang (8 bac tu do,
mic ¥ nghia 0,01) 13 18,4753 nho hon LR (Likelihood ratio) tinh toan trén. Pidu nay c6 nghia la
mb hinh ham Logit c6 ¥ nghia cao trong viéc d4nh gia cac yéu té anh huong dén chat luong tin
dung HSSV. Kha ning dy doan dang ctia mo hinh 1a rat thuyét phuc, ty 1é du doan ding vé s6
danh gia cao vé chit luong tin dung dat 97,2%.

Két qua viéc didu tra yéu t6 anh huong dén dén chit lwong tin dung HSSV ¢6 hoan canh
khé khan cia NHCSXH thi x3 Phudc Long da cho thdy hé s6 anh hudng cua hang s (constant)
kha 16n (-26,0830) va theo chiéu (-) chi ra rang: anh huong ciia cac yéu té khac (ngoai cac nhan
t6 duoc dua vao xem xét trong md hinh) rat 16n va co tac dong nguoc, 1am han ché dén chat
luong tin dung HSSV ¢6 hoan canh khé khin cia NHCSXH thi xa Phudc Long. Diéu nay co
thé duoc giai thich mot cach hop 1y trong thyc tién boi chat lwong tin dung HSSV con bi anh
huéng bai nhitng yéu t khac, c6 nhitng yéu t ching ta khong ndm hét ma trong dé c6 nhiéu
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yéu té anh hudng tiéu cuc, 1am han ché dén chat luong tin dung HSSV. Thuyc té tai dia ban
Phuéc Long, chi can thong tin khong day dii hodc ngudi dan hiéu 1am vé mot vai thong tin vé
tin dung HSSV ciing da 1am anh hudng dén chét lugng hoat dong tin dung nay.

Bdng 1.4: Két qua udce luong cac hé sé anh huong dén chit luong tin dung HSSVciia ham Logit.

STT Tén bién Hé s6 anh huong Hé s6 anh huong bién
(Variable) (Coefficient) (Marginal Effects)
1 | Hang sé (Constant) - 26,0830%** -1,05126
2 | X1 (Y thuc ho vay) 2,47857* 0,09990
3 X2 (Kha nang tai chinh) 5,68789** 0,22925
4 X3 (Viéc lam cua HSSV) 8,28346** 0,33386
5 | X4 (Phéi hop cua hoi va td) 1,75042** 0,07055
6 | X5 (Quy trinh vay) 5,73503* 0,23115
7 | X6 (Chinh sach TD) 0,88353* 0,03561
8 X7 (Nhan vién Ngan hang) 2,29393* 0,09246
9 X8 (Thu nhap binh quén) -2,4574ns 0,09904
Likelihood ratio test statistic: 115,1828***
Chi squared: 115,1828
Ty ¢ du dodn diing:
Pdnh gid cao vé chdt heong tin dung: 0,972
Khéng danh gid cao vé chat lirong tin dung: 0,941
() chy Mitc ¥ nghia thong ké (statistical significance) la 1%; 5%; 10% tuwong img.
- S6 Mdu nghién cieu la 108.

(Nguon: Xur Iy tir két qua diéu tra ciia nghién ciru, 2015& 2016)
Trong cac bién doc lap dugc xem xét, bién X8 (TNBQ) (Thu nhap binh quan thang ctia 01
ngudi) khong c6 y nghia thong ké.Hé sé anh huong cua cac nhan té khac gdm céac bién: X1 (Y
thirc ho vay), X2 (Kha ning tai chinh), X3 (Kha ning c6 viéc lam cua HSSV), X4 (Phéi hop cua
hoi doan thé), X5 (Quy trinh, thu tuc vay vdn), X6 (Chinh sach tin dung), X7 (Phim chét, ning
lyc ctia nhan vién) déu c¢6 hé sé anh huong duong (+) & mirc ¥ nghia twong tng. Nhu vay hé sé
anh hudng cac bién nay cang cao thi s& ning cao dén chét luong tin dung HSSV ¢6 hoan canh
khé khian cia NHCSXH thi xa Phudc Long. Trong cac nhan t6 trén, bién X3 (Kha ning c6 viéc
lam ctua HSSV) ¢ hé sé anh hudng dwong (+) khé cao (8,2834) véi hé sb "Maginal effect" do
duoc 1a 0,333 ¢6 nghia la: Kha nang c6 viéc lam cua HSSV duoc danh gia tang 1én 1% thi sac
XUt cua viéc tra no cua ho va tién do thu hdi vn ding han sé ting thém 33,3%.

3.3. Kién nghi mét s6 bién phap

~ Duya vao thuc trang cua hoat dong tin dung va viéc nghién ciru cac yéu td anh hudng dén
chat lugng tin tin dung HSSV c6 hoan canh kho khan tai NHCXXH Thi xa Phudc Long, chung
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t6i dé xuat kién nghi mot sé bién phap sau:

1. Tao viéc 1am cho sinh vién: Pay 1a yéu t6 c6 anh huong I6n dén chét luong tin dung
HSSV, tuy nhién ding tir phia ngan hang viéc diéu chinh yéu tb nay rat kho, doi hoi sy chung
tay ctia toan xi hoi. Ngan hang NHCSXH thi xa Phuéc Long can lam t6t hon viéc quan Iy
nguon von, ¢ cap nhat theo ddi két qua hoc tap ciia HSSV dé c6 dong vién, khuyén khich kip
thoi. Két qua hoc tap tét s& tao diéu kién cho cac em d& kiém viéc lam sau nay. Nghién ctu
cling kién nghi v&i Nha nude va cac co sé dao tao nén co cac chinh sach va giai phap dong bo
hon nhu chinh sach tu van, gigi thiéu viéc lam, cai tién chuong trinh dao, chinh sach thi tuyén
rong rai hinh thirc thi tuyén trong cac co quan Nha nudc dé tao co hoi viéc 1am cho tit ca cac
sinh vién dac biét 1a sinh vién nghéo, ¢6 hoan canh kho khan.

2. Quy trinh thu tuc vay vén: Dé dam bao thuc hién tét nguyén tic nay NHCSXH thi xa
Phuéc Long can ting cudng cong tac tuyén truyén dé moi nguoi duoc biét va giam sat; thuong
xuyén kiém tra va xir 1y tot cac sai pham ddi vai viéc thuc hién sai quy trinh thu tuc vay von; xir
Iy kip thoi, triét dé cac khiéu nai ciia khach hang.

3. Kha ning tai chinh ctia ho vay HSSV: Tao diéu kién dé ho vay HSSV dugc vay thém
mot s6 chwong trinh tin dung khac phuc vu cho san xuét, kinh doanh phat trién kinh té gia dinh
hoidc giai quyét cac nhu cau cua doi séng nhu V& nha &, nudc sach, nha vé sinh... Tang cuong
viéc phdi hop voi cac trung tam khuyén nong, khuyén ngu, hoi nong dan... gitp ho vay biét
cach 1am an, st dung vén dung muc dich, c6 hiéu qua cao.

4.Y thuc ho vay: Dé ho vay nang cao ¥ thuc tra ng, cdn nang cao hon nita cong tac tuyén
truyén, giup cho ngudi vay y thire duoc trach nhiém tra no dong thoi giup cho ngudn vén HSSV
dén duoc dang ddi twong thu huong. Viée tuyén truyén can duoc toan xa hdi vao cude, tir co
quan Pang, chinh quyén, co quan truyén thong dén cac co quan, ban nganh, ca nhan tryc tiép
tham gia vao cac cong doan vay von nhu UBND cép xi, hoi doan thé cip xd, td trudng to
TK&VV, ban quan ly thon va khach hang vay...

5. Pham chat, ning luc cta nhan vién ngan hang: NHCSXH thi xa Phudc Long can chu
trong viéc nang cao k¥ ning, dao dic nghé nghiép cho can bg, dic biét 1a can bo di giao dich x4,
tao diéu kién thuan loi dé can bo thuc hién tét chirc trach, nhiém vy, cu thé: (i) Thuong xuyén
kiém tra nghiép vy, tap huan nghiép vu mai cho can by dugc phan cong di giao dich; (ii)
Thudng xuyén gido duc pham chét dao dirc dbi véi can bo, ting cuong kiém tra giam sat dé phat
hién can bo sai pham, c6 bién phap chan chinh kip thoi; (iii) Pau tw may moc, trang thiét bi hién
dai, nang cap phan mém giao dich xi cho to giao dich luu dong; (iv) Tang cuong can bo cho
diém giao dich.

6. Phdi hop cua hoi doan thé nhan uy thac va té TK&VV: Bé tao sy phéi hop tdt cua hoi
va td d6i v6i cong tac nhan ty thac vay von tir NHCSXH, chung t6i dé xuét thuc hién tot mot sb
viéc sau: (1) Nang cao chat lugng giao ban dinh ky gitra NHCSXH va céc t6 chic hoi nhan ty
thac vay von; (2) Tang cudng cong tac kiém tra, giam sat ddi véi hoat dong nhan uy thac cua
hoi doan thé cac cip; (3)Nang cao chét lugng hoat dong cua t6 TK&VV, ting cuong Ky luat tin
dung giita cac thanh vién trong to.

7. Chinh sach tin dung: Dé chinh sach tin dung duoc thyc hién tét va phat huy hiéu qua can
t6 chirc cac chuong trinh kiém tra, giam sat nhu sau:
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- Phai ¢ co ché kiém tra 100% d6i véi ddi véi NHCSXH cép tinh, ngan hang cap huyén
va hoat dong tin dung tai cap xa hang nam. Pdi v6i hoi doan thé cap xa nhan uy thac phai thuc
hién kiém tra 100% cac t6 TK&VV. Trong d6, cong tac ddi chiéu truc tiép du no téi tirng ho
vay phai duoc NHCSXH thyc hién hang nam. Cong tac kiém tra kiém toan ndi bo can dugc
thuc hién dinh ky, dot xuat, kiém tra tai chd, kiém tra chéo... giita cac don vi.

- Nang cao vai tro, trach nhiém kiém tra, giam sat ciia thanh vién Ban dai dién Hoi dong
guan tri thi xa.

8. Cac dé xuat khac: hoan thién mang luéi hoat dong rong khip dén tan cip xa, thuc hién
dung gio gidc giao dich di duoc niém yét, thong béo rong rii dén toan thé nhan dan vé diém
giao dich x4 trén cac phuong tién thong tin ctia dia phuong, tuan thi quy trinh giao dich xa,
trang bi day du cac bang biéu thong tin chi dan, thyuc hién tét viéc cong khai du no.

4. KET LUAN

1. Chuong trinh tin dung HSSV da hd tro ¢ hiéu qua cho sinh vién thudc céc gia dinh la
ho nghéo, ho can nghéo, hd c6 hoan canh khé khin vé tai chinh. Cé rat nhiéu yéu té anh huong
dén chit lugng tin dung HSSV tai NHCSXH thj x Phudc Long, tuy nhién mét s yéu té ¢ anh
huong chu yéu do6 1a: Y thirc ho vay; Kha nang tai chinh ciia ho vay; Kha niang ¢ viéc 1am cua
HSSV, su phdi hop cua hoi doan thé; Quy trinh, thu tuc vay von; Chinh sach tin dung; Pham
chat, nang lyc cua nhan vién.

2. Thyc hién dong bo cac chinh sach va bién phap nhu: Quan 1y ngudn vén; Ting cudng
tuyén truyén va kiém tra viéc thuc hién quy trinh thi tuc vay vén; Giap ho vay phat trién kinh
té, nang cao kha ning tai chinh; Nang cao ¥ thic hd vay; Nang cao pham chat, ning lyc cua
nhan vién ngan hang; Tang cuong su phdi hop cua hoi doan thé nhan uy thac va t6 TK&VV;
Nang cao viéc thuc hién chinh sach tin dung va cac giai phap khéc... Didu nay s& gitip nang cao
chat lugng tin dung HSSV tai NHCSXH thi xi Phudc Long noi riéng va cac NHCSXH trén ca
nudc ndi chung.
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ABSTRACT

SOLUTIONS TO IMPROVE QUALITY OF DISADVANTAGED STUDENT CREDIT

PROGRAM AT VIETNAM BANK FOR SOCIAL POLICIES (VBSP)PHUOCLONG
DISTRICT
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Maintaining outstanding loan growth with good credit quality is a challenge for VBSP in

the coming time.

Disadvantaged student credit program at VietNam Bank For Social Policy (VBSP) is the

great credit program contributing to national target about social welfare; detect and train
talented persons for building and developing nation. However, maintaining growth of credit is a
challenge for VBSP in the future. The research uses qualitative method and quantitative method
by LOGIT model. By analysing current status and seven (07) factors affecting the quality of
disadvantaged student credit program, the reaserch has proposed many solutions to improve the
quality of the disadvantaged student credit program at VBSP Phuoc Long district, help the local
government excute social welfare policy and grow economics well.

Keywords: effecting Factors on credit, student and puppil credit, VietNam Bank For Social
Policy in Phuoc Long district (VBSP), Action and difficlte Solutions.
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