Nghién cuu

NGHIEN CUU XAY DUNG WEBSITE BAN PIEN THOAI
CHO CUA HANG SHADOWCATZ

P4 Thi Nu
Truong Pai hoc Tai nguyén va Méi truong Ha Noi

Tém tit

Xay ding website ban dién thoai mang lai nhiéu wu diém quan trong, givip doanh
nghiép tiép cin khdch hang hiéu quda hon va tang doanh thu. Khdch hang cé thé tim
thdy va mua dién thoai tir bat cir ddu, bat cik hic nao, khéng bi gidi han béi dia Iy nhu
cira hang truyén thong. Giam chi phi thué mdt bang, nhdn vién va cdc chi phi van hanh
khdc, dé dang t6i wu quang cdo truc tuyén dé thu hit khach hang muc tiéu. Cung cdp
nhiéu chwong trinh khuyén mai, giam gid, combo dé thu hit khdch hang; Dé dang
tich hop nhiéu phwong thirc thanh todn, givip khdch hang mua sdm thudn tién hon.
Quan Iy san phdm va don hang dé dang: Tich hop hé thong qudn Iy hang tén kho, gitip
kiém sodt san pham chinh xdc; Theo doi don hang, giao hang nhanh chéng va chuyén
nghiép. Tang do tin cdy va nhan dién thuwong hi¢u: Website chuyén nghiép giup khach
hang tin twéng hon vao doanh nghiép; Dé dang xdy dwng thirong hiéu riéng, tao sw
khdc biét véi doi thi. Tich hop marketing online hiéu qua: Dé dang trién khai qudng
cdo Google Ads, Facebook Ads dé thu it khdch hang; SEO givip website ¢6 thit hang
cao trén Google, tiép cdn nhiéu khdch hang tiém ndng hon.

Tw khéa: ShadowCatz; Website; Dién thoai

Abstract

Research on building a phone sales website for ShadowCatg store

Building a website to sell phones brings many important advantages, helping
businesses reach customers more effectively and increase revenue. Customers can find
and buy phones from anywhere, anytime; Not limited by geography like traditional
stores. Reduce costs for renting premises, staff, and other operating costs; Easily
optimize online advertising to attract target customers. Offer many promotions,
discounts, and combos to attract customers, Easily integrate multiple payment methods,
making shopping more convenient for customers. Manage products and orders easily:
Integrate an inventory management system, help control products accurately; Track
orders, deliver quickly and professionally. Increase reliability and brand recognition:
Professional websites help customers trust the business more,; Easily build your brand,
create a difference from competitors. Integrate effective online marketing: Easily
deploy Google Ads, Facebook Ads to attract customers; SEO helps the website rank
high on Google, reaching more potential customers.
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1. Pit van dé

Viéc xay dung website ban hang
riéng co nhiéu 1oi thé so véi viéc chi dua
vao cac nén tang c6 san nhu Tiki, Shopee
hay TikTok Shop.

Kiém sodt hoan toan thirong hiéu va
dir liéu khach hang:

- Chua dong thiét ké giao dién va trai
nghiém nguoi dung: Khong bi rang budc
boi cac quy dinh thiét ké ctia nén tang [3].

- Xay dung thuong hi¢u riéng:
Website giip ban tao dung hinh anh
chuyén nghiép, khong bi 1an véi hang
ngan shop khac.

- Thu thap va quan ly dir liu khach
hang: Ban c6 thé luu lai thong tin khich
hang dé tiép thi lai, trong khi céc san
thwong mai dién tir khong cung céap dir
li¢u nay.

Téi wu loi nhudn va tranh phu thugc:

- Khong mat chiét khau cho nén tang:
Céc san nhu Shopee hay Tiki thuong lay
phi hoa hong (3 - 10 %), trong khi ban
trén website riéng giup ban gilt dugc toan
bo loi nhuan [4].

- Gia ca linh hoat, khong bi ép gia:
Trén céc san, ban phai canh tranh gia gay
gat, nhung website riéng gitip ban kiém
so4t gia ban t6t hon.

- Khong bi phu thude vao chinh sach
nén tang: Cac san co thé thay do6i thuat
toan, phi quang cdo hodc tham chi khoa
shop bét ky ltic nao.

Tu do
marketing:

- Tan dung SEO dé c6 khach hang
mién phi: Website gitp ban t6i wu SEO,

trién khai chién luoc

dua san pham 1én top Google dé tiép can
khach hang tu nhién ma khong phai chay

Nghién ciru

quang cdo lién tuc nhu trén Shopee hay
TikTok Shop.

- Chay quang cdao hiéu qud hon:
Facebook Ads, Google Ads c6 thé hudng
truc tiép khach hang dén website cua ban
thay vi dé ho bi phan tan boi nhiéu shop
khéc trén san.

- Xay dung tép khach hang trung
thanh: Website c6 thé tich hop email
marketing, chatbot Al, hay chuong trinh
khach hang than thiét dé gitr chan nguoi
mua.

Linh hoat trong quan Iy don hang va
van chuyén:

- Khong bi giéi han don vi van
chuyén: Shopee, Tiki gidi han cac don vi
giao hang, con website riéng giup ban tu
chon ddi tac van chuyén phu hop nhat.

- Tich hop hé thdng quan ly kho va
don hang thong minh: Ban c¢6 thé két ndi
website v6i phan mém quan 1y ban hang
nhu KiotViet, Haravan,... dé t6i vu van
hanh.

Da dang hoa phwong thirc thanh
toan:

- Tich hop nhiéu cong thanh toan
linh hoat: Website cho phép ban st dung
nhiéu phuong thtrc thanh todn nhw Momo,
VNPay, thé tin dung,...ma khong bi gisi
han nhu trén san [1].

- Ho trg tra gép linh hoat: Ban c¢6
thé trién khai hinh thirc tra gép qua thé
tin dung hodc céc cong ty tai chinh nhu
Home Credit, FE Credit.

Viée trién khai website nay khong
chi giup ShadowCatz bét kip xu hudng
kinh doanh truc tuyén ma con tao ra su
chuyén nghiép va dang tin cdy trong mat
khéach hang. Pay 1a coéng cu hiéu qua dé
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mo rdng quy mo kinh doanh, tang kha
nang canh tranh, dong thoi tiét kiém chi
phi van hanh so véi phuong thic kinh
doanh truyén thong.

2. Phuong phap nghién ciru

2.1. Phwong phdp nghién cwu tai
liéu

Nghién ctru céc tai liéu chuyén nganh
vé UX/UI, thiét ké web va tich hop chiic
nang.

Tim hiéu vé cac nén tang phd bién
nhu PHP.

Phan tich céc tiéu chuin bao mat cho
website ban hang truc tuyén.

2.2. Phwong phdap phan tich thi
truong

Phan tich cac website ban dién thoai
ndi bat trén thi truong (nhu Thé gisi di
dong, CellphoneS, FPT Shop,...).

So sanh giao dién, tinh nang, va cach
thirc hoat ddng cua cac trang web nay.

Tim hiéu nhu cu va théi quen mua
sim truc tuyén cua khach hang muc ticu.

2.3. Phuwong phdp khao sdt khdach
hang

Tao bang khao sét (truc tuyén hoic
truc tiép) véi cac cau hoi nhu:

Quy khach cam thidy giao dién
website c6 dé sir dung khong?

Quy khéach c6 gap kho khan gi khi
tim kiém san pham trén website khong?

Quy khéch thiy théng tin san pham
trén website co ddy du va rd rang khong?

Quy khach thudng quan tdm dén
dong dién thoai ndo nhat?

Nhitng thong tin nao quy khéach quan
tam nhat khi chon mua dién thoai?

Quy khach c6 thdy quy trinh dat hang

218

trén website dé dang khong?

Quy kh’élch thich phuong thtrc thanh
toan nao nhat?

Quy khéch ¢6 muép website hd trg
theo ddi don hang chi tiét hon khong?

Quy khach c6 hai long véi dich vu hd
trg khach hang khong?

Quy khé(fh muénrwebsite c6 thém
tinh nang gi dé ho trg tot hon?

Quy khéch thich loai wu dai ndo nhét
khi mua dién thoai?

Quy khéch céq mudn website co
chuong trinh tich diém hodc khach hang
than thiét khong?

Quy khach ¢6 dy dinh tiép tuc mua
dién thoai tir website cia chung t6i khong?

Thu thap y kién phan héi tir khach
hang hién tai cua ShadowCatz.

2.4. Phwong phdp thiét ké giao dién
(UI/UX Prototyping)

bam béo‘ cac yéu td giao dién phu
hop vdi nhu cau khach hang [2]:

Hién thi san pham (hinh anh, gié ca,
thong tin chi tict).

Thanh diéu hudéng 6 rang, dé sir
dung.

Giao dién twong thich véi thiét bi di
dong (responsive).

Lay phan hoi tir di ngii ndi bo hodc
khach hang vé giao di¢n prototype.

2.5. Phwong phdp phdt trién va thir
nghiém

Phét trién website:

Str dung cac ngdn ngit 1ap trinh PHP

Tich hop cac chﬁ’c’ nang nl}u’ gio
héll}g, thanh toan truc tuyén, tim kiém san
pham.

Thur nghiém website:
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Kiém tra chirc nang cua cac tinh
nang chinh (dat hang, thanh toan, dang ky
tai khoan,...).

Kiém tra d6 bao mat (HTTPS, chéng
XSS, CSREF,...).

Kiém tra toc do tai trang bang cac
cong cu nhu Google PageSpeed Insights.

Lay phan hoi tir nguoi ding trong
giai doan thu nghiém.

2.6. Phwong phdp phan tich va
ddanh gida hiéu qua

Theo ddi s lugng khach hang truy

Nghién ciru

cap, ty 18 chuyén doi va ty 18 thoat trang.
Str dung céc cong cu phan tich nhu
Google Analytics, Hotjar.
Thu thap § k;én phan hoi cua khach
hang de tiép tuc to61 uvu hoa website.

3. Két qua nghién ciru
3.1. Trang chu Website

Khi nguoi dung vao trong trang
website s€ hién Ién giao di¢n trang chu
nhu hinh dudi. Trén giao dién trang chu
s& hién thi trang chu, cac san pham ban
chay, san pham top, hang méi, blog.

Redmi Note 10 Series
Challenge Your Boundaries

gt
=

3t

oB

Hinh 1: Giao dién trang chu

3.2. Dang nhap, ding ky

Bang nhap

Hinh 2: Giao dién ding ky - dang nhap

Nguoi dung dang nhap vao tai
khoan minh da ding ky dé thay d6i thong
tin cd nhan, xem san phém, dat hang va
thanh todn trong gio hang.

3.3. Trang sin pham

Trang san pham s& bao gdm nhiing
chiéc dién thoai ban chay, san phém dac
biét va san phdm mdi cho khach hang
chon lua
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Top san pham

Iphane X5
4 »
10000000VND
ek
OppaAd? Samsung Galaxy 57 Redmi Note 5 Redmi Note 3
15000000WND TOO000OVND AS00000VID S000000VND
Add to Catt Add 1o Cart dd 10 Cart Aad o Cart
San pham dac bigt
All Brand 1 2 i 4
[
s
[ ]
Samsung Galaxy A23 Redmiks OppoAS2 Redmi Mote & Samsung Galavy 57
5000000VND B00D0OOVND 15000000VND 3250000VND TOO0OCOVND
Adid 1 S ek b0 Cart Ak 10 et ek 1 Cart Ak o

Hinh 3: Giao di¢n trang sdn phcfm
3.4. Trang gio hang

Khi nguoi ding tién hanh thanh toan, website sé huéng ngudi dung dén trang
thanh toan, tong hop san pham va tién hanh thanh toan. Bén canh d6, website ¢6 goi y

mot sO san pham madi dé khach hang luya chon ¢ phan dudi.
Gio Hang (Admin )

OppoAd2
by Oppe
~ 1 v 3
, A iPhone 13 ProMax Pink 25000000 VND
by Apple
~ 1 ~ {}

Tong Tien { 2 item) :

40000000.00 d

Thanh Toan

san pham mdi

\ Iphone X5
OppoRenck 10000000VND
Add tn Cart.
13000000VND

Hinh 4: Giao dién gio hang
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3.5. Thanh toan

Sau khi khach hang bam thanh toén,
website s& chuyén sang trang web thanh
toan, khach hang lga chon phuong thuc

thanh toan.

O cusyiai B e
” VNPAY™
Chon phueng thire thanh toan (Test)
Ung U'Jﬂg tharnih toan hd tro VNPAY=" %
Thié néi dia va thl khadn ngén hang I I

Thé thanh todn qudc té

- w @ in E -
Wi diln 1 VHPAY .-?m
. = G="1a

Hinh 5: Giao dién thanh todn
Khach hang nhédp thong tin dé hé

thong tién hanh xac thuc.

< Duayie BB
AP inrav= n

Thanh toan gua Ngdn hang NCB
Théng tin don hang (Test)

That i dim

40.000.000

anc
400080 000
o= Hoay shil hich @
33N
A Ky =, on sl refiys
Coing 1y CTTHTTT (Test)
L - 0 o -

Hinh 6: Giao dié¢n xdc thuc thong tin thanh
todn

Sau khi xac thuc thong tin va tién

hanh thanh toan xong, hé thdng s& xéc

nhan thanh cong

Nghién ciru

VNPAY RESPONSE

Ma don hang: 3871

So tien: 4000000000

Noi dung thanh toan: 3871

Ma phan héi (vop_ResponseCode): 00
Ma GD Tai VNPAY: 14404861

Ma Ngan hang: NCB

Thot gian thanh toan: 20240507110300
Két qua: GD Thanh cong

© VNPAY 2024

3.6. Trang thong ké

VNPAY e

TR, s -

Sau khi dang nhap dudi quyén quan
tri vién, admin xem dugc doanh thu tung
giao dich, théng ké hang ngay, hang tuan,
hang thang.

3.7. Trang ddng nhap cua admin

Iocalhost sayn

Diing nhig
Usarmame (7]
Pasiresrd [}

Hinh 7: Giao dién trang dang nhap quan ly

Tap chi Khoa hoc Tai nguyén va M6i truong - S6 56 - nam 2025

221
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3.8. Trang qudn Iy sin phim

Nguoi quan ly c¢d thé xem chinh stra, thém mdi, x6a san pham co trong website

Hinh Hinh
D Tén San phim Thudng hifu  Nguan gae Gia Hinh dnh Béng Béng
2 Samsuing 520 SamSung ¥ Korean 10000000 l Choase File | o file chasen Update Delete
8 Samsung Galaxy A23 SamSung ¥ Korean 5000000 ’a Chocee iR | No M thosen Update
10 Samsung Galasy S7 SamSung ¥ Korean 7000000 ‘ Choosa ile | o file chasen Updata
3 Redmi Note 6 Redmi v  China 3250000 'n Choase file |ria file chasen Update m
4 Redmi Nate 5 Redmi ¥ China 4500000 n Choase file | s file chasen Update m
5 Redrii Note 4 Redml v  China 1000000 H TR TR N Rl chisen Update
B Redmi Mote B Aedml ~  China V300000 ! Chiserse Filie | T Update.
7 Redrmi Note @ Redmi »  China 5000000 . Choxse Fika | fle chasin Updata:
n Redmiks Redml ¥  China B00000 '; Choose fle | Ma file chasen Update m
1 Ighane 13 Pramas Apple ~  Usa 20000000 u Choase file |t file chasen Update m
12 IPhome 13 Prodas Pink Apple  ~  USA 25000000 ‘E‘ Choose File | Na file chazsn Uipdate
13 iPhone 12 Pro Apple  ~  usa 4000000 . Chiee File |fa e chosen Update
12 Iphane X5 Apple v USA 10000000 . hodse file | Mo fle chvsen Updati
24 OppoAsZ Oppe v China 15000000 . Chocsn fle |t fle Update m
28 Oppolisnch Qppo v China 13000000 o [ choose File | N Bl choien Uipdats m

Hinh 8: Giao dién trang qudn 1y sin phim
3.9. Trang quan ly tai khodn
Admin va nhan vién c6 thé xem thong tin khach hang bao gém tai khoan, mat

khau, email, dac quyén. Bén canh do, admin va nhén vién thay doi hodc xda thong tin
tai khoan c6 trong cua hang.

Thye
o Tl kehain Mt khau Emall e quyin Thite hin hidn
Thém tai khoan
il khodn ) o guest test abed@@gmail com User Chp m
nhit
1 aclmin admin scdminigmailcony Admin > e m
Mt e £} nhit
2 david teit david@gmail com User v Gp
nhit
Emall (*)
3 lanin 12345 |l!ﬂ|nl'~f'ql|\|||| com User b C.F
nhit
Chie v () 4 kovn passward kevinggemail.com User - cap m
nhiat
i .
s shadoweatz sakanisa abcd@gmail com Admin cip Xéa
== —
& shadwsa? sakanisa emaillZ34@gmail.com Ut ¥ cop
nhie
7 12345 1234564 Shadowcat@gmailcom  User v &% m
nhit
8 abc Tt admin@grmallcom User  ~ G m
nhit
10 achrming 22 123456 ‘hﬂl“ﬂl'.rﬂﬂéﬁlqﬂ‘)ﬂ{{!"‘ User v QF m
nhat
1" abedd sakanisa testgmail.com User  ~ oy m
nhit

Hinh 9: Giao dién qudn ly tai khodn
4. Két luan nang cao hiéu qua kinh doanh, m¢ rdng
Viée xdy dung website ban dién thi truong truc tuyén va toi1 uu hoa trai
thoai cho cira hang ShadowCatz 1a mot nghiém cua khach hang. Véi cac tinh

budc di chién lugc quan trong nham nang hién dai, giao dién than thién, va
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cong nghé tién tién, du an nay khong chi
giip ShadowCatz canh tranh manh mé
trén thi truong ma con hd trg quan ly va
tang truong bén ving. Pay 1a mot giai
phap toan dién dé dap tng nhu cau kinh
doanh trong thoi dai s6 hoa.
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