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PHAN TiCH YEU TO ANH HUONG PEN HANH VI TIEU
DUNG XANH CUA NGUOI DAN TAI QUAN BAC TU LIEM,
THANH PHO HA NOI

Nguyén Thi Hoai Thwong, Pham Thi Hong Phuong
Truong Pai hoc Tai nguyén va Moi truong Ha Noi
Tém tit
Tiéu ding bén vitng va tieu dung xanh la xu hwdng tiéu dung cua thé gidi. Nghzen
ciru nay buede dau dzeu tra hién trang nhdn thirc va thoi quen tieu dung xanh nhu sur dung
nang luong, xir Iy chat thai sinh hoat ciia ngum dan song tai Quan Bc Tir Liém, thanh
pho Ha Néi. Két qua nghlen cuu da chi ra rang khai niém ve tiéu dung xanh twong doi
mé&i mé nhung da bat dau tiép cin véi ngum dan (60,8% nguoi dan da tung nghe vé hanh
Vi tiéu ding xanh, trong dé 96% nguoi ddn hiéu biét vé ban chat va y nghia cua hanh vi
tieu a’ung xanh). Khao sat ciing chi ra nhu’ng két qua tich cuc trong hanh vi tiét kiém ning
lwong, va hoat dong thu gom tdi ché cac san pham da qua sir dung ciia ngu"oz dan trén
dia ban. Danh gia sy lien quan gzua nhdén thirc, thoi quen tieu dung xanh véi cdc yéu té
nhu gidi tinh, @6 tuoi, thu nhdp va trinh dé hoc van nham dua ra cdc gidi phap phu hop,
nghzen cuiu sur dung phuong phdp phan tich hoi quy dira trén mau khao sat 97 nguoi ddn
tai qudn Bac Tir Liém, két qua 1 phan tich do tin cdy, gid tri cua cac do lu’ong chi ra mo hinh
phu hop véi div liéu. Trong d6 bon yéu t6 xem xét, thi yeu 16 gii tinh va trinh do nhan thirc
va thu nhdp co anh hudng quan trong, gidi thich cho cac hanh vi tiéu dung xanh. Dé nang
caotyl¢ ngwoz dan tieu dung bén vu'ng thi khong chi phy thugc vao quyet dinh cua nguoi
ddn ma con phy thugc rat lon vao cac chwong trinh tuyén truyén gido duc va chinh sach
khuyén khich hé tro ciia cdc co quan chike ndng.
Tiur khoa: Hémh‘ vi tiéu dung xanh; Ti€u dung bén virng; Tiét kiém nang luong;
Phan loai rac tai nguon.
Abstract

Research on the factors effecting to green consumer behavior in Bac Tu Liem
district, Ha Noi

Sustainable consumption, also known as green consumption is an ongoing trend of
consumption in the world. This research initially surveyed the status of green consumption
behavior in the sector of energy using and waste treatment of people living in the Northern
part of Tu Liem district, Hanoi. The results showed that concept of green consumption
is relatively new but has begun to become familiar to some segments of the population
(60.8% of people have heard of green consumption behavior, 96% of people understood
the nature and meaning of green consumption behavior). The survey also showed positive
results in energy saving, and the recycling of used products of local people. Assessing the
relationship between local perception and habit of green consumption with factors such
as gender, age, income and education level in order to propose appropriate solutions, the
regression analysis based on a sample of 97 residents was used. The results of reliability
analysis indicated the model in accordance with the data. Of these four factors considered,
the gender, education level and income have significant implications, explaining for green
consumption behavior. Furthermore, increasing the proportion of sustainable consumers
does not only depend on the people s decisions, but also on the propaganda programs, the
encouraging and supporting policies of the authorities.

Keywords: Green consumption behavior; Suitainable consumption; Energy
saving; Waste classification at the source.
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1. Pit van dé

Hién nay, Tiéu dung xanh (TDX)
la xu hudng tiéu dung cua thé gidi,
la mot trong nhirng gidi phap dem lai
su can bang cho xa hoi va moi truong
thong qua nhiing hanh vi co6 trach
nhiém cua mdi ca nhan [1]. Khi nguoi
dan quan tdim dén moi truong, ho s€ cot
trong hon viéc sir dung cac san pham
xanh, than thién v6i méi truong. Tu
nhitng ndm 1960 TDX da tré thanh chu
dé nghién ctru va mbi quan tdm cia cac
nuéc phat trién [9] Trong nhimg nim
gan day, muc song clia nguoi dan Viét
Nam ngay cang dugc cai thién cung véi
su phat trién cta xa hoi, nhu ciu tiéu
dung cua nguoi dan cling ngay cang
tang cao. Qua trinh nay giy ra nhiing
anh hudng to 16n dén moi truong, gy 6
nhiém ning né nguodn dat, ngudn nudc
va ca ngudn khong khi [11]. Véi nhimng
thach thirc vé& bao vé moi trudng va
phat trién bén viing, Thii tuéng Chinh
phu d3 ban hanh Quyét dinh sé 403/
QD-TTg ngay 20/03/2014 vé ké hoach
hanh dong qudc gia dé ting truong
xanh giai doan 2014 - 2020 nham bao
vé moi truong va ning cao doi sdng
cho ngudi dan thong qua viéc tang stc
canh tranh cta nén kinh té, trong do cé
2 nhi¢ém vu lién quan dén TDX la xanh
hoa san xuat va xanh hoa tiéu dung [7,
8, 10]

Thanh phé Ha Noi voi vai tro
la trung tdm kinh té, chinh tri cua ca
nuée, dang huéng dén muc tiéu xay
dung thanh phd sinh thai theo huéng
phat trién bén ving [10]. Thoi quen
tiéu dung hang ngdy ctia mdi ca nhan
trong viéc lua chon san phém du la mot
hanh dong nhé nhung c6 dong gdp to
16n vao sy phat trién bén viing ctia thanh
phd [4, 5]. Nhitng hanh dong mua sam,
tiéu dung hop 1y, tiét kiém s& gop phan
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vao viéc bao ton cac ngudn tai nguyén
thién nhién, giam dang ké luong rac
sinh hoat [3, 6]. Quan Bic Tu Liém
nam doc phia bo nam cua song Hong,
1a khu vure méi phat trién ciia thanh phd
voi mot sb truong dai hoc va cac co s&
dao tao 16n tap trung, nhiéu khu vui
choi gidi tri méi dugc thanh 1ap. Khu
vuc nay tap trung nhiéu tang 16p déan cu
v6i nhitng nén van hoa khac nhau, c6
mirc sdng twong ddi cao so v6i mat bang
chung cua thanh phd [12]. Trén co s
do, nghién cuu “Panh gia thuc trang va
dé xudt giai phap huéng dén hanh vi tiéu
dung xanh ciia nguoi dan tai quan Bic
T Liém, thanh phd Ha No6i” dugc dé
xuat nham danh gia tong quan vé nhan
thirc va hanh vi tiéu dung bén viing cua
ngudi dan Quén Béc Tur liém va trén co
s& d6 dé xuét cac giai phap dé nang cao
nhan thic va van dong nguoi dan thuc
hién tiéu dung bén virng.

2. Poi twong va phwong phap
nghién ciru

2.1. Doi twong va pham vi
nghién cwu

- Bbi twgng nghién ctiru: Nhan thic
va hanh dong trong ti€u dung xanh trén
3 linh vuc: bao vé méi truong, st dung
ning luong va xu 1y chét thai rin sinh
hoat cia nguoi dan tai khu vyc quan
Bic Tir Liém, thanh phd Ha Noi.

- Thoi gian nghién cuu: Tu thang
5/2015 dén 5/2016.

- Pham vi nghién cuu: 5 phuong
cia Quin Bic Tur Liém (C6 Nhué 1,
Minh Khai, Pht Dién, Phuc Dién va
Xuan Pinh), day 1a nhiing phuong dang
phat trién, tip trung nhiéu truong dai
hoc, khu giai tri, lvong mat d¢ dan cu
tuong d6i dong duc co ngudn goc ngoai
tinh véi 16i séng va van hoa khac nhau.
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2.2. Phuwong phap nghién ciru
2.2.1. Thiét ké nghién ciru

Nghién ctu nay st dung ky thuat
phong vén truc tiép bing bang ciu hoi
chi tiét vé cac thang do vé muc do hoat
dong ciing nhu muc tiét kiém ctia ngudi
dan d6i voi tiéu dung xanh (da duogc
chinh stra noi dung sau khi diéu tra thur
nham dam béo tinh phut hop vé mit noi
dung va d6i twong phong van). Phuong
phép phén tich dt liéu chinh dugc su
dung cho nghién ctru nay 1a phan tich
trén mo6 hinh ciu trac tuyén tinh. Dé
dat duoc udc luong tin cay cia phuong
phap, mau thuong c6 kich thude du 16n,
dbi voi hdi quy dir liéu dang chéo quy

Nghién cuu

md mau xac dinh 1a n>= 50+8k véi k
1a s bién doc 1ap cuia md hinh [2]. D6i
v6i nghién ciru ndy mo hinh héi quy sir
dung 4 bién doc lap. Nhu vay quy mod
mau 1a n>=50+8x4=82. Trong nghién
ctru ndy tac gia da phong van 120 nguoi,
thu lai dugc 97 mau phiéu hop 1€, cac
chi s6 nhan khau hoc can ddi vé cac
thudc tinh dam bao kha nang dai di¢n
thong tin cho tong thé. Mau dugc chon
bang phuwong phap chon mau thuén tién.
Trén b cong cu thu thdp thong tin cd
thong tin ¢4 nhan, dia chi s6, dién thoai
cta ngudi tra 101 dé co thé kiém tra lai
nodi dung thong tin trén cac ban cau hoi
thu vé.

Bing 1. Pic diém co béin ciia mdu diéu tra (n=97)

Giéi tinh Nam 34% Pho thong 12,4%
Nir 66% Hoc vin Trung cap 41,2 %

Du6i 18 tudi 3,1% ey Dai hoc 39,2%

Db tudi 18 tudi - 35 tudi 48,5% Trén dai hoc 7,2%
- 35 tudi- 55 tudi | 36,1% N Dudi 4 triéu 15,5%
Trén 55 tuoi 12,4% 620, P 4 tridu - 8 tridu | 45.4%

Trén 15 triéu ’ 8 tricu - 15 triéu 33,0%

2.2.2. Chi tiéu do lwong hanh vi tiéu dung

Céc chi tiéu do ludong hanh vi tiéu dung cua nguoi dan huéng dén tang trudong
xanh ding cho nghién ctru trén khu vuc quan Bac Tir Liém, thanh phd Ha Noi bao
gém mot nhom chi tidu vé nhan thic chung vé méi trudong va hai nhom chi tiéu vé
str dung ning luong, xir 1y chat thai rin sinh hoat.

Bdng 2. Cac chi tiéu do luong hanh vi tiéu dung cua h gia dinh

TT| Hanh vi tiéu ding

Chi tiéu do luwong

Nhan thirc vé bao vé

Muic d§ dong y vdi nhitng quan diém vé moi truong va cach thirc bao

1 méi trudng v€ moi tru:@’ng ’ ’
Mirc d9 hicu bict clia ngudi dan doi voi hanh vi tiéu dung xanh
Ngudn ning luong sir dung trong sinh hoat
Ly do str dung ndng lugng tai tao

2 | Nang luong Hanh vi, y thic tiét kiém ctia ngudi dan trong sinh hoat hing ngay

Cém nhan mic do quan trong ciia cic giai phap trong vide khuyén
khich ngudi dan sir dung tiét ki€ém nang luong

hoat
co thé tai che

Tham gia phan loai rac trong gia dinh
Chat thai ran sinh|Ly do “c6” hodc “khong” phan loai rac trong gia dinh
Mirc d9 thuong xuyén cta hanh vi tai st dung cac san pham, van dung
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2.2.3. Thang do

Thang do Likert dugc sir dung véi
mirc diém ting dan ddi véi tirng hanh
dong tiéu dung Cu thé 1: khong bao gio,
2: khong biét, 3: thinh thoang, 4: thudng
xuyeén

C6 10 hoat dong cho mdi phan st
dung tiét kiém nang lugng va tai ché,
tai sir dung san pham di qua st dung.
Hanh vi tiét kiém ning luong cta nguoi
dan tai Quan Béac Tur Liém, thanh phd
Ha Noi duoc chia theo cac mirc danh
gia:10- 17 =kém; 18 - 25 = Trung binh;
26 - 33 = Kha; 34 - 40 = tbt

2.2.4. Phirong phdp thong ké va xir
Iy 56 liéu

Str dung mo hinh héi quy da bién
logistic dé phan tich cac yéu t6 anh
huong dén hanh vi tiéu dung. Nghién
cru gid dinh mc do nhan biét cua
ngudi dan vé hanh vi tiéu dung 1a bién
phu thudc va dugc giai thich boi céc

3. Két qua nghién ciru va ban luin

bién doc lap nhu d6 tudi, gidi tinh, trinh

do hoc van, thu nhap. Md6i quan hé nay

duoc biéu dién dudi dang ham so sau:
Y=C+B1 Xy +B2Xa + B3 X3+ B4 Xy

Trong do:

X ,D(f) tudi cua déi tuqngq duoc
phong van (1 = Tur 0- dudi 18 tudi; 2 =
TUr 18- dudi 35 tudi; 3 = Tir 35- dudi 55
tudi; 4 = Tir 55 tudi tro 1én)

X, ,Gi(’yi tinh cua d6i tuong dugc
phdong van (1 = Nam; 2 = Nwr)

X,: Trinh d¢ ,h(_)c Vér} (1 = Pho
thong; 2 = Trung cap/Cao dang; 3 = Dai
hoc; 4 = Sau dai hoc)

X,: Thu nhﬁp hang thang cua d6i
tuong phong van (1 = Dudi 4 tri€u; 2 =
Tu 4 - dudi 8 triéu; 3 = Tu 8 - dudi 15
tricu; 4 = Trén 15 tri¢u)

C: Hé sb chan ctia mo hinh hoi quy

B1. B2, B3, Ba: Céac hé sd tuong tng
clia cac bién

3.1 Hiéu biét va nhan thirc vé hanh vi tiéu diing xanh

» Murc do hiéu biét cua nguoi dan vé hanh vi tiéu dung xanh

B Chua bao gio nghe

B D3 tung nghe

Hinh 1: Ty 1¢ phan tram ngwoi dén biét vé hanh vi tiéu ding xanh

Theo két qua nghién ctru, sd ngudi
dugc phong van lua chon dap an “da
timg nghe” vé hanh vi tiéu dung xanh
chiém 57,7%. Co thé thay ty 1¢ nay la
kha cao vi khai niém vé tiéu dung xanh
van chua thuc sy phd bién dbi voi nguoi
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dan ¢ Viét Nam. Bén canh do6, cling co
nhiéu ngudi dan chua biét dén hanh vi
tiéu dung xanh (42,3%). Pdi v6i nhiing
ngudi da timg nghe” vé hanh vi tiéu dung
xanh thi mdi ngudi déu co nhitng cam
nhén va sy hiéu biét khac nhau. Nhung
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nhin chung phan 16n nguoi dan “da
timg nghe” vé hanh vi tiéu dung xanh
déu da hiéu rd va nam bat dung duoc
muc dich, y nghia va tim quan trong ctia
hanh vi nay trong viéc sir dung tiét kiém
tai nguyén thién nhién dé co thé ngin
ngira, giam thiéu 6 nhiém moéi trudng,
ciing nhu d6i véi su phat trién bén viing
cla trai dat.

Cdc yéu té anh hwéng dén hiéu
biét va nhdn thirc vé hanh vi tiéu
dung xanh

Nghién cuu

Két qua uéc lugng mod hinh
hdi quy bang 2 cho thiy R? = 0.677
ching td6 mo hinh nay hoan toan chat
ché va cac bién dwa vao mo hinh da
giai thich dugc 67,77% su thay doi
ctia mic do hiéu biét vé tiéu dung
xanh, con 32,23% la do cac yéu td
khac chua dwa vao mo hinh. Pong
thoi trong tong sd 4 bién dua vao mé
hinh ¢6 1 bién c6 ¥ nghia théng ké &
murc o bang 1% va 2 bién c6 ¥ nghia
thdng ké muc a bang 5%.

Bing 3. Két qua héi quy cdc yéu t6 anh hwong téi mivc dé hiéu biét vé hanh vi tiéu

dung xanh

Tén bién Ky hiéu | Héso hoi quy | Ty suitchénh | P-value
Hé s6 tu do -11,812 0,000 0,000%
Tudi nguoi phong vén (nim) X, 0,081 1,084 0,866%**
Gii tinh (bién gia) X, 1,154 3,172 0,100%*
Trinh d6 hoc van (ndm di hoc) X, 3,294 26,956 0,000*
Thu nhap (triéu déng trén nam) X, 1,057 2,879 0,031%**
R>=0,677
S6 quan sat = 97
Ghi chii:

*: Co ¥ nghia thong ké tai a=0,01;
**: 06 ¥ nghia thong ké tai a=0,05;
##%; khong c6 v nghia thong ké

Tur két qua nghién ctu trén, nhom
tac gid da xac dinh dugc mo hinh céc
nhan t6 anh huong dén hiéu biét va
nhén thirc vé hanh vi tiéu dung xanh cua
ngudi dan huyén Bic Tir Liém Ha Noi
cu thé nhu sau:

Y=-11,812+ 0,081+ 1,154 + 3,294
+ 1,057

T md hinh trén, anh hudng cua
cdc bién dén mirc d6 hicu biét vé hanh
vi tiéu dung xanh cy thé nhu sau trinh
d6 hoc van 1a yéu to quan trong quyét
dinh dén hanh vi TDX (p=0.000 <0.05).
Trinh d6 hoc van cang cao thi ngudi dan
cang quan tAm st dung cic san pham
than thién vd1 moéi truong. Thu nhap
ciing dugc xem 1a mot yéu td anh huong

16n dén nhan thic hanh vi TDX (p =
0,003 <0.05). Nguyén nhan la do gia
dinh cang c6 thu nhap cao ho cang quan
tam dén van dé TDX nhiéu hon dé dam
bao stic khde cua gia dinh. Sy khéc bigt
vé gidi tinh va do tudi déi voi hiéu biét
vé TDX la khong dang ké voi gia tri p
twong tng 13 0,866 va 0.01, nghia 1a dbi
turong duoc hoi bat ké 1a ngudi nho tudi
hay nguoi 16n tudi, nam hay 1a nir déu
khong anh huong dén mirc d6 hiéu biét
ctia ho vé hanh vi TDX.

3.2. Hanh vi siv dung tiét kiém
nang lugng

% Thuec trang su dung nang luong

Két qua diéu tra cho thay ngudn
nang lugng chinh ma ngud1 dan tai quan
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Bic Tir Liém, 12 dién ludi (100%) va khi
gas (76 2%). Ty 1€ nguoi dén st dung
nguon nang luTO‘ng hiéu sudt thap (dlen
ac quy, may nd) chiém 9,3%, nguodn
nang lugng nay chi dugc dung tam thot
khi ngudn dién ludi bi gian doan. Céc
ngudn ning luong ¢ dién nhu than, cui
chi chiém ty 18 nho (3,09%) chu yéu
duoc dung tai cdc quan ban hang an ven
duong. Két qua ciing cho thiy ngudn
nang lugng tai tao (ndng lwong mat tro1,
dién gio,...) chiém 15,5%. Ly do chu

yéu 1a dé tiét kiém chi phi sinh hoat,
day la lori ich c6 thé dé dang trong thay
trudc mat. Bén canh do, dang mung la
nhiéu nguoi cho biét sir dung nguon
nang luong tai tao mot phan vi muon
bdo v¢ moi truong, han ché su nong Ién
ctia trai dat. Nhin chung, phan 16n nguoi
dan déu c6 y thirc tiét kiém dién. Trong
do, ty 1& c6 hanh vi s dung tiét kiém
nang luong thudc miac do t6t chiém ty
1& cao nhét (55,7%), khé (36,1%); trung
binh (8,2%).

100%

100 = 76,2%
//: :
80 e
60 e
g
40 o] 15,5%
20 /—f : 9 3% 3% 0%
o == —
Pién Ludi  Khigas Diénfcquy Than,cui  NLtiitao Ngudn khac

Hinh 2: Ti 1¢ sir dung cdc nguéon néing liwong trong sinh hoat

55.7
Tot

8.2 Trung binh

36.1
Kha

Hinh 3: Pdnh gid hanh vi sir dung tiét kigm ning lwong

Yéu t6 dnh huwong dén hanh vi sir dung tiét kiém néng heong

Bing 4. Mirc dp tiét kiém néing lwong ciia ngwoi dan dwoc phéng vin

TT Mire d TB Kha T6t Tong | Pvalue
|| Gioi tinh Nam 5(151) | 16(48,5) | 12(36,4) | 33 0,015
SL(%) Nir 3(4,7) 19(29,7) | 42(65.6) | 64 ’
60
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<18 0(0,0) 2(66,7) | 1(33,3) 3
) Tudi 18 -35 485 | 17(362) | 26(553) | 47 0.803
SL(%) 36-55 4(114) | 12(343) | 19(543) | 35 ’
> 56 0(0,0) 4(333) | 8(66,6) | 12
Pho thong 2(16,7) | 8(66,6) | 2(16,7) 12
. T;iil(l;/d@ /Tcrzggdzig 5(12,5 | 14(35,0) | 21(52,5 | 40 0037
o) Pai hoc 12,6) | 12(3L6) | 25(658) | 38
Sau dai hoc 0(0,0) 1(14,3) 6 (85,8) 7
<4 triéu 0(0,0) 5(333) | 10(66,7) | 15
, | Micthu 4 -8 tridu 409,1) | 17(38,6) | 23(52,3) | 44 0,559
nhap SL(%)| 8- 15 tridu 4(12,5) | 12(37,5 | 16(50,0) | 32 ’
> 15 triéu 0(0,0) 1(16,7) | 5(83,3) 6

Két qua nghién ciru cho thiy rang
churng té co6 su khac biét gitra nam va nir
dbi v6i hanh vi tiét kiém nang luong (p
= 0,015 < 0,05). Phu n@t [uén 1a nguoi
cham lo cho gia dinh, tra héa don hang
thang, thudong xuyén tiép xtc voi nhirng
viéc sir dung nguén nang lwong nhu nau
an hay don dep nha ctra nén ho thuong
hay dé y t6i viéc sir dung tiét kiém nang
luong. Bén canh d6 trinh d6 ciing 1a yéu
t6 quan trong anh hudng toi hanh vi tiét
kiém nang luong (p = 0,037 <0,05). Kha
nang nam bat thong tin nhanh chong va
chinh xac ddng thoi c6 nhan thie dung
dén ddi véi cac hanh vi TDX déi véi
moi truong chinh 1a nguyén nhan lam
cho céac dbi tuong c6 trinh do hoc van
cao thuc hanh hanh vi tiét kiém nang
luong t6t hon.

Thu nhép va d6 tudi 1a hai yéu td
khong c6 anh huéng lam thay d6i hanh
vi tiét kiém nang luong (p = 0,803; 0,589
twong umg). Két qua khao sat cho thay
rang du 14 ngudi nho tudi hay cao tudi,
thu nhap cao hay thap thi khong c6 anh
huong dén hanh vi tiét kiém ning luong.

3.3. Xir Iy chdt thii rin sinh hogt

trong ho gia dinh

Theo két qua khao sat, 100% ngudi
dan tai trong quan déu tham gia st dung
dich vu thu gom réc tai nha. Piéu nay
chung t6 khong nhitng dich vu thu gom
rac tap trung cua dia phuong duogc t6
chire t6t va nguoi dan y thue chu dong
trong hoat dong thu gom rac thai bao v¢
moi trudong.

% Thuc trang hanh vi phdn loai
rdc tai nguon ciia nguoi dan

Phén loai rac tai ngudn gop phan
tiét kiém tai nguyén, giam 6 nhiém moi
trrong, nang cao nhan thirc cia cong
dong vé viéc sir dung hop 1y tai nguyén
va bao v€ moi truong. Phan loai rac
tai ngudn con gop phan lam giam tong
lwong rac thai trong cong dong, tiét
kiém chi phi thu gom, van chuyén va xu
Iy rac. Tuy nhién, van dé& nay van con
kha méi voi dai da s6 nguoi dan Viét
Nam n6i chung va d6i véi ngudi dan tai
quan Béc Tu Liém, thanh phé Ha Noi
noi riéng.
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Hinh 4: Nguyén nhén nguwoi din khong phén logi rdc tai nguon

Bing 5. Két qua héi quy cdc yéu to anh huéng téi hanh vi phan logi rdc

*: C6 ¥ nghia thong ké tai 0=0,01;
*%: ¢ y nghia thong ké tai 0=0,05;
4% khong c6 v nghia thong ké

Tén bién Ky hiéu | Hé so hoi quy | Ty suit chénh | P- value
Hé s6 tu do -12,001 0,000 0,000%**
Tudi (nim) X, 0,154 1,166 0,759%**
Gidi tinh (bién gia) X, 3,071 21,566 0,000*
Trinh d9 hoc van (nim) X, 2,356 10,547 0,000%*
Thu nhap (tri¢u dong/ nim) X, 0,464 1,591 0,324%**
R?=0,677
S6 quan sat =97
Ghi chi:

Két qua tir khao sat v& hanh vi
phan loai rac cho thdy nhiing tin hi¢u
chua kha quan. Nguyén nhan cua viéc
nay 1a do, phan 16n nguoi dan ngai ton
thoi gian hodc khong biét phan loai. Tuy
nhién, mot sb nguoi dan khong phan
loai véi 1y do khong gian song trong gia
dinh kha chat hep khong c6 chd trong
dé dat cac thung rac phuc vu cho viéc
phan loai. Piéu nay phin nao da phan
anh cong tac truyén truyén hudng din
nhan thtrc cho nguoi dan con chua thuc
su dat hiéu qua.

Cdc yéu té anh huong t6i hanh vi
phan loai rdc tai nguén cia nguoi ddn

Thyc hién phan tich hdi quy cac
yéu t6 anh huong dén hanh vi phan loai
rac tai nguén, trong do, bién doc lap
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gém c6 do tudi, gidi tinh, trinh d§ hoc
vén va thu nhap. Két qua udc luong md
hinh héi quy bang 2 cho thiy R2=0.681
chung t6 mo hinh nay chat ch€ va cac
bién dua vao mé hinh di giai thich duoc
68,1% su thay ddi ciia murc d6 hiéu biét
vé TDX, con 31,9% la do cac yéu tb
khac chwa dua vao mé hinh. Ddng thoi,
trong tong so 4 bién dua vao mé hinh ¢
2 bién ¢ y nghia théng ké & mirc a bang
1% va 1 bién c¢6 y nghia théng ké muc
a bang 5%.

Tur két qua 6 trén mo hinh duge mo
ta nhu sau:
Y =-12,001+ 0,154+ 3,071 + 2,356 + 0,464

Hanh vi phan loai rac (Y) dugc giai
thich thong qua cac ‘tzié'n vé d6 tudi (X)),
gidi tinh (X)), hoc van (X)) va thu nhap
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(X,). Trong md hinh trén, ta thdy ca 4
yéu to déu ty 1€ thuin voi hanh vi phan
loai rac tai ngudn, v6i mirc ¥ nghia 0,05
1a hoan toan phu hop.

Trong d6 su khac biét vé gidi tinh
va trinh d§ hoc van 1a cac yéu td anh
hudng dang ké dén hanh vi phan loai rac
tai nguon (p = 0,000 <0,05). Piéu nay c6
thé duoc giai thich do vai tro cua nit gioi
quan tam va hiéu vé viée phan loai rac
hon nam gidi. Pong thoi trinh d6 hoc
van cang cao thi viéc thuc hanh phan
loai rac tai ngudén cang dat hiéu qua.
Nhirng yéu t6 con lai 1a mirc thu nhap
va do tudi (p = 0,759 va 0.324 > 0.05)
cho thiy rang khong co su khac biét dbi
v6i hanh vi phan loai réc tai ngudn.

Nghién cuu

s Thuc trang hanh vi tai ché, tdi sir
dung san pham, vt dung sau khi sir dung

Tan dung cac loai chat thai hay cac
san pham c6 thé tai ché sau khi sir dung
trong sinh hoat hang ngay cling 1a mét
cach thtrc phd bién trong viéc st dung
ngué)n tai nguyén hiéu qua.

Két qua thong ké cho thdy ngudi
dan c6 hanh vi tai ché, tai st dung san
pham vat dung sau khi str dung thudc
muc do kha cao, 82,4% nguoi dan duogc
danh gia & muc do tHt. Tuy nhién, van
con mot phan nhoé ngudi dan thude murc
d6 kém chiém ty 1& nhé (2,1%).

Cdc yéu té anh huong t6i hanh vi
hanh vi tdi ché, tdi sir dung cac logi san
pham, vit dung ciia nguwoi ddn

Bing 6. Cdc yéu to anh hwéng téi hanh vi tdi ché, tdi sir dung vit dung

TT Mirc d Kém TB Kha Tot | Tong | Pvalue
| Gio tinh Nam 2(6,1) | 11(33,3) | 12(36,4) | 8(24,2) | 33 oo
SL(%) Nir 000,0) | 4(63) |38(594)|22343)| 64 |

<18 1(33,3) | 1(333) | 1(33,3) | 0(0,0) 3
Tudi 18- 35 12,1) |1021,3)|27(574) | 9(19,1) | 47
2 | o 0,002
(%) 36-55 | 0(0,0) | 4(11,4) | 17(48,6) | 14 (40,0) | 35
> 56 0(0,00 | 0(0,00 | 5@4L7) | 7(583) | 12
Phd thong | 1(8,3) | 2(16,7) | 6(50,0) | 3(25,0) | 12
Trung cip
o | Trnhdd | (Cao ding 12,5) | 6(15,0) |20(50,0) | 13(32,5) | 40 2008
SL(%) ’
Paihoc | 0(0,0) | 6(158) | 21(553) | 11(28,9) | 38
Saudaihoc| 0(0,0) | 1(143) | 3(429) | 3429 | 7
<4tritu | 0(0,0) | 1(6,7) | 8(53,3) | 6(40,0) | 15
Mucthu | 4-8tridu | 2(4,5) | 8(182) | 19(43,2) | 15(34,1) | 44
4 nhdp 0,727
SL(%) | 8-15tridu | 0(0,0) | 5(156) |20(62,5) | 7(21,9) | 32
>15triéu | 0(0,0) | 1(16,7) | 3(50,0) | 2(33,3) | 6
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Tap chi Khoa hoc Tai nguyén va Méi triwong - S6 20 - nam 2018



Nghién cuu

Co6 su khac biét giltra nam va nir
dbi v6i hanh vi tai ché, tai sit dung céac
loai san pham, vat dung trong gia dinh
(P = 0,001 < 0,05). Hanh vi tai ché
thudéc mirc do6 kha va tot cua nit gioi
chiém ty 1& cao hon so v6i nam gidi.
Tuy nhién van con mot ) nguoi thudc
mirc d6 kém chiém 6,1% (12 nam gioi).
Piéu nay cho rang phu nit ciing chinh
1a nguoi hay quan tim dén cac chuong
trinh nhu quyén gop sach bao, quan 4o
cli. Tuong tu nhu vay, co su khac biét
giita cac do tudi d6i voi hanh vi tai ché,
tai su dung cac vat dung trong gia dinh
(P =0,002 < 0,05). D6 tudi tir 18 - dudi
35 tudi thi ty 1é nguoi dan co hanh vi
tai ché, tai st dung thudc mirc do kha 1a
cao nhat (trén 40%), mirc d6 trung binh
chiém ty 1& khong nho 21,3% (tir 18 tudi
- dudi 35 tudi) va 33,3% (dudi 18 tudi).
D6i v6i d6 tudi tir 55 tudi trd 1én thi mire
d6 tot chiém ty 1& cao nhat (58,3%) va
khong ai thudc mirc d§ kém, trung binh.
Nhin chung véi d6 tudi tir 35 trd 1én 1a
nhimg ngudi hay c6 hanh vi tai ché, tai
sit dung. Vi véi d6 tudi trung nién va
ngudi gia thi ho c¢6 nhiéu thoi gian dé
quan tam cling nhu vi¢c tiét kiém lai
nhung vt pham c6 thé tai sir dung vao
nhitng muc dich khéc trong gia dinh.

Cac yéu to con lai nhu muc thu
nhap, trinh d6 déu khong anh huéng dén
hanh vi tai ché, tai st dung vat dung (
P-Value (murc thu nhap) = 0,727 > 0,05,
P-Value (trinh do) = 0,908 > 0,05, tuong
ing)

Nhin chung theo két qua khao sat
phan 16n nguoi dan tai quan Béac Tu
Liém, thanh phd Ha Noi déu c6 hanh vi
tai ché, tai st dung thuéc muc do kha
va tot.

3.4. Gidgi phdp nham hwéng nguwoi
din dén hanh vi tiéu ding xanh
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Qua két qua nghién ctru ¢ trén dé
giai quyét cac van dé lién quan dén moi
treong va hudng nguoi dan dén hanh vi
tiéu dung xanh tai Quan Béic Tir Liém
trong thoi gian ti can thyc hién mot sd
cac giai phap chinh nhu sau:

Thir nhat, ting cudng cac hoat dong
tuyén truyén, gido duc, khuyén khich
nguoi dan tham gia cac to chuc, doan
thé nham nang cao nhan thic vé moi
trrong, va loi ich cua viéc “tiéu dung
xanh”, nang cao nhan thirc cho nguoi
dan vé tiéu dung bén virng. Chinh quyén
Quéan can két hop véi cac co quan doan
thé thuc hién cac giai phap tuyén truyén
nhu: thudng xuyén dua tin vé tiéu ding
xanh trén hé théng phéng thanh hodc
16ng ghép vao cac budi hop khu phd.

Thir hai, chinh quyén Quan can
thuong xuyén t6 chirc cac budi tap
huén tai dia ban nhim hudng dan cach
nhén biét san phém an toan, than thién
v6i méi truong; cach sir dung tiét kiém
nang lugng, tai ché, tai st dung cac loai
san pham, vat dung ctia ngudi dan, cach
thirc phan loai rdc tai ngudén va cach
thirc xtr 1y chét thai ran trong sinh hoat
hang ngay dic biét hudng toi ddi tugng
phu nit.

Thir ba, Thanh phd Ha Nbi, Quén
Bic Tur Liém va cac don vi cung cip céac
san pham than thién v4i moi trudng, tiét
kiém nang luong can ting cudng hoat
dong khao sat nhu cau thuc té dé lap
dit cung cip nhdm phuc vu nhu cau cia
ngudi dan. Dong thoi, can c6 phuong an
chinh sach hd trg gia cho cac san pham
than thién va khong giy 6 nhiém moi
truong.

Thur ba, nang cao thu nhap, cai
thién doi séng cho ngudi dan. Can co
nhitng gidi phdp gitp nguoil dan tang
thu nhap va cai thién chat luong cudc
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sdng nhu: chuyén dbi co cau kinh t& Co
cc chinh sach uu dai vé tai chinh dé hd
trg ngudi dan trong hoat dong san xuat
va phat trién kinh té gia dinh.

4. Két luan

Két qua diéu tra cho thiy da s
ngudi dan dong ¥ véi nhitng quan diém
dung dan vé moi truong va cach thuc
bao vé moi truong. PHi v6i nhirng ngudi
da ting nghe vé TDX hau hét ngudi
dan déu hiéu biét ding vé ban chét va
¥ nghia cta hanh vi TDX. Nhan thtic vé
TDX c¢6 anh huong rd rét dbi voi viée
thyc hanh hanh vi TDX. Két qua phan
tich cho thdy rang trinh d6 hoc van va
mirc thu nhap 1a hai yéu t6 anh huong
dén nhan thic vé tiéu dung xanh.

Viéc st dung nang lugong tai tao
cta nguoi dan tai khu vuc nghién cuu
van con thip, mic du chung c6 hiéu qua
trong viéc tiét kiém chi phi ciing nhu
bdo vé moi truong. Khéo sat cling chi
ra nhirng két qua tich cuc trong hanh vi
tiét kiém ning luong. Yéu t6 gidi tinh
va trinh d¢ 1a hai yéu t6 c¢6 anh hudng
10 rét 1én hanh vi sir dung nang luong
tiét kiém.

Tat ca cac ho gia dinh trén dia ban
déu dang st dung dich vu thu gom rac.
Hoat dong nay duoc td chuc rat tot,
dong thoi ¥ thirc ciia nguoi dan trong
hoat dong thu gom rac thai bao vé méi
truong cho théy tin hiéu tich cuc. Hoat
dong phan loai rac tai ngudn tuy co
nhiéu ¥ nghia nhitng van 13 khai niém
mo1 mé, dugce it gia dinh ap dung do
nhiéu nguyén nhan khac nhau. Hanh vi
tai ché, tai st dung san pham, vat dung
sau khi st dung dugc nhiéu ngudi dan
ap dung v6i muc d6 cao. Két qua phan
tich cho thay gidi tinh va trinh d6 c6 anh
hudng 16n té1 hanh vi phan loai réc tai
ngudn ctia ngudi dan.

Nghién cuu
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