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TOM TAT

Nghién ctru nay duoc thwe hién thong qua khao sat 255 ngwdi mua rau tai 4 che ban budn, 7 chg ban 1é va 6
siéu thi & Ha Noi d& xem xét d&c diém va hanh vi clia ngudi tiéu diing mua rau & cho hay & siéu thi. Két qua nghién cho théy: 75,3%
sb6 ngwdi mua rau 1a niv. Tiéu chi lwa chon rau quan trong 1a d6 tuoi va mau séc clia rau. Ngwoi tiéu ding quyét dinh mua & siéu
thi 1a do ho tin twéng hon & ngudn gbc, xuét xt ctia sdn phadm. Trong khi d6, ngwdi mua rau & cho lai ly sw hop ly vé
gia san pham 1a tiéu chi hang dau. Nguwdi mua rau & siéu thi c6 d tin twdng & san phdm cao hon so véi ngudi mua &
chg. Do d6, ho s&n sang chi trd gia cao hon néu chat lwong rau dwoc ddm bao. it co sw khac nhau vé sw tién loi & noi
mua gitra chon cho hay siéu thj. D& dap ng t6t hon nhu cau vé rau clia nguoi tiéu dung & siéu thi va cho' nhw can
phai: 1) H8 tro ngwdi san xuét, thu gom va ban budn ndm dwoc nhu cau clia ngwdi tiéu dung va dic biét cac thong
tin v& sw Iwa chon clia ngudi tiéu dung; 2) Cac siéu thi tiép tuc duy tri san pham cé xuét x&¢ va ngudn gbc ré rang,
nhét 1a cac loai rau an toan, VietGAP, rau hiru co dé gilr virng long tin cla ngwdi tiéu dung; 3) Co quan quan ly nha
nwéc hoan thién viéc quy hoach cho hop ly, duy tri thwdng xuyén viéc kiém tra an toan vé sinh thuwc phadm va
thwong hiéu; 4) Ngudi san xuét rau nén da dang héa san phdm va ap dung cac quy trinh san xuét rau an toan dé
d&ng ky thwong hiéu va chi ré ngudn gbc xuét xt& san pham.

T khoa: Sy lwa chon, ngwdi mua rau, cho, siéu thi, thanh phd Ha Noi.

Choice of Vegetable Buyers Choice at Markets and Supermarkets in Hanoi City

ASTRACT

This study was conducted by surveying a sample of 255 vegetable buyers at 4 wholesale markets, 7 retail
markets and 6 supermarkets in Hanoi city to examine their characteristics and behavior. The findings indicated that:
75.3% of vegegetable buyers are female. Important selection criteria are the freshness and color of vegetables.
Some buyers often decide to buy vegetables at supermarkets because they trust on product traceability and
trademark. Besides, others select to buy vegetables at markets because they are motivated by reasonable prices. In
general, consumers trust on the quality of vegetables sold at supermarkets more than those sold at markets. They are
willing to pay with higher price level if the vegetable quality is guaranteed. There are few differences in the convenience
of purchasing vegetables at markets and supermarkets. To better meet consumers’ demand for vegetables, following
measures should be taken: 1) Supporting for producers, collectors and wholesalers in understanding the need of
consumers and, especially, the information about their choice; 2) Supermarkets should continue to sell certified
products with specific trademark such as safe vegetables, VietGAP vegetables, organic vegetables to gian consumer
trust, 3) State management agencies continue to improve the market planning and regularly control the food safety
and sanitation and products’ trademark; 4) Producers should diversify products and apply safe vegetable production
techniques and register the trademark and traceability for all of their products.

Keywords: Choice, vegetable buyers, markets, supermarkets, Hanoi city.
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1. DAT VAN DE

Theo xu huéng phat trién thi khi d5i séng
ctia nguoi dan dude nang cao, nhu ciu vé luong
thuc va cac thiic 4n giau chit dam dudc dam bao
thi yéu cau vé san phdm rau xanh rit cao vé ca
s6 luong va chat luong (Muriel Figuié, 2003).
Nguoi tiéu dung 6 cac thanh phd rat c6 y thiic
trong tiéu dung rau va ho con cho rang dé la c6
tac dung kéo dai tudi tho. Song viéc lya chon
mua rau ¢ dau cho dam bao ludén 1a mot cau hoi
lam dau diu nhiing ngudi néi tr¢ do trong diéu
kién hién nay nhiéu loan théng tin va san pham
rau trén thi truong con cé nhiéu van dé. Trong
diéu kién nay thi tai Ha Noi cac nguén théng tin
con phtic tap hon niia, né6 khong chi lam cho
ngudi tiéu dung gip khé khan trong khi lua
chon rau ma ca ngudi san xuit va ngudi ban
cing gap kho khan trong viéc lya chon cach
thiic san xuét va ban hang. Nhu ciu vé rau cta
nguoi tiéu dung gia tang tu 82,6 kg (2011) 1én
90,7 kg/ngudi/mam (2013) (Faostat, 2014). Hon
niia, c6 mdt danh gia tai 52 quoc gia trén thé
gi6i da chi ra c6 quan hé gitta thu nhap va tiéu
dung rau, qua (Hall va cong sy, 2009). Vay cu
thé nguoi tiéu dung rau tai Ha Néi ¢6 thay ddoi
ra sao va phan ting ctia ho thé& nao? Ngudsi san
xudt va ngudi ban néi chung, dic biét ngusi san
xudt rat can biét dugdc su lua chon ctia ngudi
mua dé c6 nhiing diéu chinh thich hop dap tng
nhu ciu cua ngudsi mua. DA c6 mot s6 tac gia
nhu Hoang Bang An va cong su (2010), Nguyén
Thi Tan Loc va cong su (2010) & nghién cttu vé
thuc trang phan phéi va tiéu dung rau ¢ Ha Noi.
Tuy nhién, chua c6 nghién cttu nao di sdu vao su
lua chon mua rau tai chg va siéu thi. Nghién
ctu nay tap trung dé tra 16i i) Piac diém cia
nhiing ngusi mua rau tai chg va siéu thi va muc
dich mua? ii) Su lua chon cta ho 1a gi? iii) Dé
xudt mot sd gidi phap trén co sé két qua cua
nghién ctu nhim gidp thu hdt ngudi mua dén
chg va siéu thi hon niia.

2. PHUONG PHAP NGHIEN CUU

Ngoai viéc thu thap thong tin thd cap ti
nhiing tai liéu da cong bd, nghién ciu tién hanh
thu thap théng tin sd cap ti viéc khao sat 255
nguoi mua rau duge lua chon ngau nhién tai 4
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chg ban buén (Chg quy hoach: Chg Minh Khali,
cho Pén Lir va cho Long Bién la cac cho trong
khu vue néi thanh; cho tam tai thoi diém khéo
sat: Chg Van Noi thudc khu vuc ngoai thanh), 7
chg ban 1& (Chg quy hoach, trong dé tai noi
thanh bao gom: chg Hém, chg Nghia Tan, cho
19/12, chg Gia Lam va ngoai thanh: chg Vang);
chg tam: chg phuong Kim Lién (ndi thanh) va
Khu do thi Ding Xa (ngoai thanh) va 6 siéu thi
trén dia ban thanh phé (Pai siéu thi: Metro (ban
buén) va Big C (ban 18); Siéu thi trung binh:
Fivimart va Intimex va cdc siéu thi nhd:
Unimart va Rosa). Khao sat dua trén ban cau
héi da dudc chuén bi sin. Thoi gian tién hanh
khao sat dugc thuc hién tu thang 3 dén hét
thang 4 nam 2014. Cac chg va siéu thi dugc
chon dai dién tit cach tiép can theo khu vuc,
theo chubi cung tGing va theo hinh thitc té chic
tiéu thu va tinh chéit cta cac diém ban. Nhu
vay, tong s6 diém nghién ctu dude chon khao
sat 1a 17. Vé s6 mau dude chon tai mbi diém
khao sat 1a 15 ngudi mua rau, khong phan biét
nam, nii. Cac mau nay dudc chon ngau nhién
tiy theo mat d6 ngudi mua cta ting diém ban
tai thoi diém phong van. Théng tin cht yéu duge
dé cap trong qua trinh khao sat bao gbm nhiing
thong tin c4 nhan, ho gia dinh, tiéu chi chon san
phém, dia diém,.. Ngoai ra, nghién ciu con thu
thap nhiing thong tin lién quan dén muc dich
mua, tan suat mua, khéi lugng mua, miic d6 tin
tudng vao d6 an toan cua san pham. Péng thai
trong nghién ctiu chiing t6i cling dit ra mot gia
thiét 14 c6 su ton tai cta cac san phdm dam bao
vé dd an toan dugc ban tai cic chg va siéu thi,
khi d6 nhfing ngudi mua sin 1ong chi tra thém
cho san phdm nay & miic d6 nao. Phan mém
SPSS duge st dung dé xt 1y toan bo thong tin thu
thap dudgc. S6 liéu duge phan loai theo t6 véi tiéu
chi (1) nhém ngudi mua chi mua rau tai chg; (2)
nhém ngudi mua chi mua rau tai siéu thi va (3)
nhém ngudi mua rau théng qua cd hai hé théng
chg va siéu thi dé moé ta su lua chon clia ngudi
mua trén dia ban thanh phé Ha Nbi. Dong thoi,
nghién ctiu con st dung phuong phap miéu ta
va so sanh dé phan anh két qua dat dugc gitia
cac nhém ngudi mua duge chia theo dia diém,
nghé nghiép, trinh d6, quy moé hd gia dinh va
mtic thu nhéap.
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3. KET QUA NGHIEN CUU

3.1. Pac diém co ban va muc dich cuaa
nguoi mua rau tai chg va siéu thi

Theo két qua khao sat cho thay: trong téng
s6 mau 255 nguoi dude phdng van thi c6 116
ngudi thudoc nhém chuyén mua rau tai chg
(45,0% tong s6 ngusi dude hoi) 55 ngusi thude
nhém chuyén mua rau tai siéu thi (chiém
21,5%) va 84 ngudi thuéec nhém mua ca d hai dia
ban néi trén, (chiém 33,5%). Thong tin chi tiét
dugc trinh bay tai bang 1. Do d6, trong phan
tich ching téi phan chia theo cac nhém nay dé
thdy dudc nhiing nét dic thu qua tiing nhém
ngudi mua. Trong téng s6 255 ngudi mua rau
duge diéu tra thi hau hét trong s6 dé la nii
(chiém 75,3%) vi phan 16n ngudi di chg tai cac
gia dinh hiu hét 1a nit giéi. Ty 1& nam/nit c6 su

: 6 nhém ngudi chuyén

nay la 40/76; nhém
chuyén mua rau tai siéu thi, ty 1& 1a 9/46, con
tai nhém di mua & ca hai dia ban 14 14/70. Qua
d6 cho thay ty 1&¢ nam giéi mua rau tai chg cao

khéac nhau gitia cac nhém
mua rau tai chg, ty 1é

hon so v6i ca 2 nhém con lai.

Nhiing ngusi dugec lya chon phéng van &
nhiéu d6 tudi khac nhau, trong d6 @6 tudi tit 35
dén 50 1a 16n nhat, chiém 55%. Nhiing nguoi
trén 50 tudi chuyén di mua & chg chiém ty 1é cao
nhat: 12,9%. Nhiing ngudi nay cho ring do thoéi
quen va nhu ciu thich dude giao luu tai chg véi
nguoi ban hang. Vé nghé nghiép ctia nhiing
ngudi mua rau cing rat da dang: ty 1é 1a vién
chtic nha nuée (36,1%) va ngusi kinh doanh
(34,9%) con lai 22,8% trong s6 nay, ho thudc cac
dé6i tugng khac nhau nhu: hoc sinh, sinh vién,

Bang 1. Diac diém co ban vé ngudi mua rau duge chia theo dia diém mua

Tai cho

Tai cho Tai siéu thi va siu thi Téng
Dc diém s6 Co s6 Co S8 Co  S6  Co
lwong cau lwong cau lwong cau lwong cau
(ngudi) (%) (nguoi) (%)  (nguwdi) (%)  (nguoi) (%)
Gidi tinh Nam 40 15,7 9 3,5 14 5,5 63 247
N 76 29,8 46 18,0 70 27,5 192 75,3
Do tudi Dwéi 30 tubi 16 6,3 4 1,6 16 6,3 36 14,2
T 30-50 67 26,3 28 11,0 45 17,6 140 55,0
Trén 50 tudi 33 12,9 23 9,0 23 9,0 79 30,9
Ngh& nghiép Néng dan 3 1,2 0 0,0 1 0,4 4 1,6
Coéng nhan 8 3,1 3 1,2 1 0,4 12 4,7
Vién chirc nha nwéc 25 9,8 21 8,2 46 18,0 92 36,1
Nguw@oi kinh doanh 56 22,0 21 8,2 12 4,7 89 34,9
Péi twong khac 24 20,7 10 3,9 24 9,4 58 22.8
Trinh d6 hoc van Tbt nghiép tiéu hoc 0 0,0 1 0,4 2 0,8 3 1,2
Tbt nghiép THCS 17 6,7 6 2,4 1 0,4 24 9,4
Tbt nghiép THPT tré 1én 99 44,0 48 18,8 81 36,0 228 89,4
SNACHN Duéi 3 nguoi 8 3,1 4 1,6 3 1,2 15 5,9
T 3 dén 4 nguoi 73 28,6 26 10,2 53 20,6 152 59,6
T 5 ngwoi tré 1én 35 13,7 25 9,8 28 11,0 88 34,5
Mtrc thu nhap Dwéi 10 triéu/thang 27 10,6 4 1,6 6 2,4 37 14,5
T 10-15 triéu/thang 52 20,4 21 8,2 35 13,7 108 42,4
Trén 15 triéu/thang 37 14,5 30 11,8 43 16,9 110 43,1

Nguén: Két qua khao sat, 2014
Ghi chi: SNACHN Ia s6 nguoi 4n com hang ngay
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huu tri,... Diém néi bat d6 1a ty 1é vién chiic nha
nudc va nguoi kinh doanh mua rau tai siéu thi
cao hon cac ddi tugng nganh nghé khac, dat
8,2%. Riéng ty 1é nhom mua tai chgd va siéu thi
cao nhit ciing thudc v& nhém vién chic nha
nuéc: 18%. V& trinh d6 hoc van: gan 90% so
nguoi dude hoéi néi chung da tét nghiép THPT,
ty 1&é méi chi t6t nghiép THCS va tiéu hoc chiém
ty 1& trén 10%. Diéu nay hoan toan khong ngac
nhién khi két qua khdo sat dudc tién hanh tai
Trung tAm van héa ctia ca nudc.

Song ty 1& mua rau tai siéu thi cao nhat
(18,8%) thuodc v& nhém t6t nghiép PTTH tré 1én.
Vé quy m6 ctia ho gia dinh, 3-4 thanh vién trong
hd chiém ty 1& gan 60%; Tiép dén 1a c6 5 ngudi
tré 1én chiém 34,5%. Ciing tuong déng véi ty 1é
chung, ty 1& ho c6 3-4 ngusi mua rau thuong
xuyén tai siéu thi cao hon hén so véi cdc nhém
ho c6 quy md nhd hon hodéc 16n hon. Miic song
clia ngudi tiéu dung trén dia ban thanh phé Ha
No6i hién nay dugc cai thién dang ké, thu nhap
duge xac dinh § cac méec < 10; 10-15 va > 15
triéu dong/ho/thang (bang 1). Tuy nhién, bic
tranh chung c6 dén 85% s6 ho dugc hdi c6 mic
tu 10 triéu déng/thang va dén 43,1% c6 miic thu
nhap trén 15 triéu dong/hd/thang. Qua day
khing dinh, mtc thu nhap binh quan/ho/thang
trén ban Ha No6i 6 mtc kha cao so véi thu nhap
trung binh ctia cac viung khéac trong ci nudc
(Téng cuc Théong ke, 2014). Ty 1é nhém ngudi cé
mic thu nhap cao trén 15 triéu dong/thang
thuong xuyén mua rau tai siéu thi chiém
30/110 (27,27%) sb6 nguoi trong nhém, trong khi
cac nhém c6 thu nhap thap chi dat 6 mtic 21/108
(19,44%) (nhém thu nhap 10-15 triéu) va 4/37
(10,81%) (nhém c6 thu nhap dudi 10 triéu
dong/thang). Qua day cho thay su lua chon dia
diém mua rau chiu anh hudng cia théi quen,
nghé nghiép, trinh dd hoc van, quy mé ho gia
dinh va mtc thu nhap.

Hau hét ngudi mua rau 6 ca 3 nhém déu
mua v6i muc dich cht yéu 1a dé st dung cho tiéu
dung trong ho gia dinh: 97,6% s6 ngudsi dude hai.
Diéu nay khing dinh ngay d6i véi nhiing ngudi
mua rau vé v6i muc dich khac nhau nhu ban 1é,
giao cho nha hang, hang com,.. cling déu su
dung nguén rau d6 cho gia dinh minh. Nhom
ngudi chuyén mua tai chd, ngudi mua véi nhiing
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muc dich khac nhiéu hon ca (cht yé&u 1a vé ban
16 va dé giao lai cho cac bép an, nha hang).
Trong d6, nhiing ngusi mua véi muc dich “giao
lai” cho nha hang § nhém nay hau hét tap trung
mua 6 cic chg ngoai thanh va uu tién lya chon 6
nhiing cho dé tiép can. Ngudi mua khéng phan
biét chg trong quy hoach hay chg tam. O nhém
chuyén mua tai siéu thi, chi c¢6 12,7% mua vé
v6i muc dich dé ban 18, day 1a nhiing siéu thi cd
trung binh va ¢6 nhé d&n mua tai siéu thi cd 1én
(siéu thi ban budn) vé dé ban 18. Nhiing nha
hang sang trong trén dia ban thanh phd ciing 1a
nhiing khach hang thuong xuyén cua siéu thi
ban buén. Ho mua véi muc dich dap tdng cac
thuc don da dudc dit truéc nén ho phai mua
ding nhiing chung loai rau ma ho can. Giiia
nhiing khach hang nay va cac siéu thi ¢6 hgp
dong. Gitia ho cam két v6i nhau rat chat ché vé
nhiing ching loai san phdm rau va thoi diém
can ching. Nhém ngudi vita mua tai chg va tai
siéu thi v6i hon 97% la st dung v6i muc dich
tiéu dung trong gia dinh.

3.2 Su lva chon cua ngudi mua rau tai chg
va siéu thi
3.2.1. Tiéu chi Iua chon san phdm rau

Nguoi mua 6 cd ba nhém déu quan tdm
nhiéu nhat dén tiéu chi vé do tuci hay mau sic
cta rau (d6i véi nhém ngudi chuyén mua rau tai
chg ¢6 111/116 va 107/116 lugt ngudi chon do
tuci va mau sic cua rau). Yéu td vé gia ca hay
su quen biét ngusi ban ciing la nhiing yéu t&
dude ngudi mua rau uu tién khi mua san phdm
tai cac chg. D61 v6i nhém nhiing ngudi chi mua
rau ¢ siéu thi, yéu t6 vé ngudn gdc xuat xui
(33/55 nguodi lua chon) 1a nhiing gi ngudi mua &
day trong doi sau khi thda man hai tiéu chi vé
dd tuoi va mau sic (51/55). Yéu t6 dam bao su
an toan cta san phdm rau (do ngudi mua tu
danh gia bing cam quan) 1a ngudi mua & ca chg
va siéu thi quan tam chi x&p lan ludt sau hai
tiéu chi ké trén véi tinh chét 14 biéu hién cta su
tuoi va mAu séc san pham.

3.2.2. Tiéu chi Iva chon dia diém mua rau

Theo két qua khao sat duge thé hién tai
bang 2, c6 thé thdy viéc dua ra quyét dinh lua

311



Sw Iwa chon clia ngwdi mua rau tai che’ va siéu thj trén dia ban thanh phd Ha noi

chon dia diém mua rau dugc ddc rat véi 8 tiéu
chi khac nhau nhu trong bang. Trong d6, c6 hai
tiéu chi vé su da dang ching loai san pham va
sy thuan tién duge hau hét ngudi mua tap trung
6 cd 3 nhém. HAu hét ngudi mua chi yéu lua chon
cac chiing rau theo mua. Tuy nhién, ngay nay ho c6
nhu ciu d6i biita thudng xuyén va do c6 su thay d6i
trong quan niém vé thdi diém cudéi, hdi nén ¢6 nhu
cau cao vé cac loai rau trai vu (trong thoi gian ti
thang 5 dén hét thang 10) nhu bap cai, ca rét, dau
Ha Lan, dau cove, cai lan.... Nhung ngudi mua rau
d siéu thi quan taAm nhiéu hon ca dén tiéu chi vé
ngudn géc xudt xi hon 2 nhém con lai. Piém
nay ciling giéng nhu khach hang mua thit lon an
toan, ho sdn sang chi tra khi biét dé 14 ngudn
thit an toan (L& Thi Huong, 2012). Qua khao sat
thuc t&, ching t6i nhan thiy diéu nay dugc thé
hién rd hon quan diém ctia nhém ngudi mua tai
cac chg néi chung va dic biét tai chg ban buon:
vi tri chg thuan tién déng vai tro v6 vung quan
trong, quan trong hon ca gia ban c6 thap hon
mot chut (tir 200-500 d/kg) (Ban quan ly chg
Minh Khai, 2014) do ngudi mua rat ngai di lai vi
ho phai van chuyén mot khéi lugng rau 16n
(thuong ti > 50 kg trd 1én nén rat cong kénh).
Déi véi nhém viia mua tai chg va siéu thi:
hodc mua rau tai chg hofdc mua rau tai siéu thi
déu 1a quyét dinh dudc dua ra kha nhanh déi
v6i ho. Nhiing ngudi nay ho c¢6 su hiéu biét vé
chg va siéu thi rat sau sic va ho “tu tin” vao viéc
ho danh gia d6 an toan clia san pham bing kinh

nghiém cta ban than ho. Nhiéu ngudi trong
nhém nay cho biét ho thudng xuyén phai dé tam
vé viéc lua chon dia diém mua rau nén khi nao
¢6 co hoi c6 thé két hop duge 1a ho trién khai
ngay. Gia ca san phdm khoéng chiém qua nhiéu
su quan tdm d6i v6i ngudi mua rau ¢ siéu thi
song ngugc lai so v6i nhém ngudi chuyén mua
rau tai chg.

3.2.3. Mirc dé tin tudng vao dé an toan cua
san pham rau

Téng hop két qua khao sat tai bang 3 cho
thay: GaAn nhu mot nitia s ngudi mua & céc
nhém déu tin tudng vao miic d6 an toan ctia san
phdm méa minh dang st dung. Co sé dé c6 duge
su tin tudng nay 14 mua clia ngudi quen (tai chg)
va mua san pham c6 ngudn géc ro rang (tai siéu
thi va tai diém ban rau an toan tai chg).

Tuy nhién, van con dén gan 40% ngudi mua
d nhém chuyén mua rau tai chg chi tin tudng
mot phan vao san phdm ma minh mua dudgc,
luong ngudsi nay 6 nhém chuyén mua tai siéu thi
chila 7% va 6 nhém viia mua rau tai chg va siéu
thi 12 20%. Ho chia sé, ho mua rau nhung ho
van luon lo ling vé do an toan ctia san phim.
Nhu vay, nhiing ngudi mua rau vé ban lai ciing
chi biét tin vao su phan anh ctia ngudi ban.
Song thuc t& bang kinh nghiém ctia ho, ho luén
14y sy tin tudng véi ngudi ban (qua nhiéu lan

mua), mau sic cua rau va cac dau hiéu bén ngoai

Bang 2. Cac tiéu chi lwa chon dia diém mua rau ctia ngudi tiéu dung Ha Noi

Tai cho Tai siéu thi Tai cho va siéu thi
Tiéu chi lya chon Sé lwong Co céu sé luong Co céu S6 lvong Co cau

(nguori) (%) (nguoi) (%) (nguoi) (%)

Hinh thtrc mau ma san pham 47 40,5 29 50,7 40 47,6
Sw da dang san pham rau 101 87,1 48 87,3 76 90,5
Ngudn gbc xuét xt 40 34,5 52 94,5 51 60,7
Gia ca san pham 93 80,2 20 36,4 45 53,6
Muc dich mua 58 50,0 18 32,7 17 20,2
Khéi lwgng san pham cin mua 59 50,9 13 23,6 17 20,2
S thuan tién 93 80,2 44 80,0 79 94,0
Thai d6 cla nguoi ban 12 10,3 1 1,8 12 14,3
Téng 116 100 55 100 84 100

Nguén: Két qua khao sat, 2014
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Bang 3. Mtic d6 tin twéng vao san pham rau duge mua & cac dia diém khac nhau

Tai cho Tai siéu thi Tai cho va siéu thi

Mrc d6 tin twéng S6 lvong Co céu S6 lvong Co cau Sé lvong Co ciu
(ngu) (%) (nguor) (%) (nguor) (%)
R4t tin twdng 7 6,0 20 36,4 16 19,0
Tin twéng 64 55,2 31 56,4 48 57,1
it tin twéng 45 38,8 4 7,3 17 20,2
Khong tin twéng 0 0,0 0 0,0 3 3,6
Téng 116 100 55 100 84 100

Nguén: Két qua khao sat, 2014

dé “danh gia” muc d6 an toan cliia san phdm. Ly
do ho chua tin tudéng vao d6 an toan cua san
pham vi d6 1a cic san phdm duge ban ra khong
c6 thoéng tin vé ngudn gbc, xudt xd va cing
khéng dude kiém tra giam sat trong qua trinh
san xudt va luu thong. Nhém ngudi mua rau 6
siéu thi c6 ty 1&é ngudi c6 do tin tudng cao hon
vao san phdm, chiém 36,4%. Pay la d4u hiéu
dang mung do ngay cang c6 nhiéu ngusi dén
mua rau tai siéu thi.

3.2.4. Tan suat mua rau va khéi luong méi
IAn mua

Diém ndi bat & ca 3 nhom khach hang d6 1a
ho déu c6 tan sudt mua rau tu 4-7 lan/tudn 6
miic dd cao, ty 1& tuong ting v6i cac nhém tai

chg, tai siéu thi va tai chg va siéu thi la 81,9%,
81,8% va 77,4%.

Hau hét nhiing ngudi dude héi déu mua rau
v6i khoi lugng < 10 kg/lan. Ty 1é tuong Gng véi
cac nhom tai chg, tai siéu thi va tai chg va siéu
thi 1a 60,3%, 67,3% va 100%. Riéng mua > 50
kg/lan chi c6 nhém ngudi chuyén mua tai chg la
31,9% va tai siéu thi la 23,6%.

3.2.5. Miic dé san long chi tra néu cé duogc
san pham dam bio dé an toan

T bang 4 cho thay: Ty 1é ngudi mua & chg
c6 chap nhan chi tra thém 1a 81,9% so v6i gia
ban rau hién nay, va ciing chi 6 mtc thap (hau
hét 14 ti 10% dén 20%).

Bang 4. Mtic do san sang chi tra thém cho d an toan ctia rau

clia ngudi mua rau tai chg va siéu thi

Tai cho Tai siéu thi Tai cho va siéu thi
Mrc chi trd thém Sé luwong Co ciu Sé lwong Co ciu Sé lwong Co ciu
(ngui) (%) (nguai) (%) (nguai) (%)
Cé 95 81,9 54 98,2 74 88,1
Khéng 21 18,1 0 0 10 11,90
Tuy thuéc 0 0 1 1,8 0 0
Téng 116 100,00 55 100,00 84 100,00
Néu co, < 10% 31 32,60 7 12,70 21 28,40
Néu cé, tlr 10-20% 29 30,60 19 34,60 22 29,70
Néu co, tlr 20-50% 14 12,10 4 7,30 13 17,60
Néu co, tir 50-100% 13 11,20 7 12,70 8 10,80
Néu cé, > 100% 8 8,40 18 32,70 10 13,50
Téng 95 100,00 55 100,00 74 100,00

Nguén: Két qua khao sat, 2014
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Trong khi d6, phan 16n ngudi mua & siéu thi
(98,2%) va nhiing ngudi vita mua tai chg va siéu
thi (88,1%) ddng ¥ chi tra thém cho san phidm &
mtc gia cao hon so véi hién tai, mic chi tra cao
hon tir 20-50% va tham chi 1a 100% néu d6 thuc
sy 12 sdn phAm dim bdo an toan. O day can
khing dinh 1a nhiing ngusi mua da tin tudng
vao dd an toan cua tai cac siéu thi thi véi gia
ban cao hon ho van chdp nhan. Nhiing ngusi
sén sang chi tra cao hon 100% nay, mot 1an niia
khing dinh tiéu chi gia khong phai 1a chi tiéu
quan trong d6i v6i ho vi ho chi quan tam téi do
an toan cua san pham.

O bang trén, ching t6i c6 chi tiét & cac mtc
dd san sang chi tra khac nhau trong s6 nhiing
ngudi sdn sang chi tra. Qua day, thdy ring, ngay
dé1 v6i nhiing ngudi mua rau tai siéu thi cling
s&n sang chi tra 6 cac mic khac nhau, song chi c6
18/55 ngudi (32,72%) sin sang chi tra tu 100%
tré lén. Pong thoi tai chg, ciing c6 8/95 ngudsi
(8,42%) sin 1ong chi tra ¢ mic trén 100%. Nhu
vay ngay tai chg va siéu thi nén ban rau an toan
d cac cap dd khac nhau nhu rau an toan, rau
VietGAP va rau hitu co sé giap dap tng duge nhu
cau da dang ctia cac déi tuong khach hang sin
sang chi tra é cac mic khac nhau.

3.3 Giai phap, kién nghi
3.3.1. Gidi phap

Hb tro nhiing nguoi san xuat, thu gom, ban
buén va nguoi ban 1é: NAm dudc cac tiéu chi lua
chon san phdm, dia diém mua rau va kha nang
sin sang chi tra ctia ngudi mua theo cac kénh
tiéu thu khac nhau, dé tit d6 cac tac nhan c6 su
diéu chinh phtt hgp nham dap tng t6t hon nhu
ciu ctia ngudi mua.

Duy tri va gia tiang lugng nguol mua tai cac
siéu thi: nhdm cai thién hién trang phan phéi
rau theo hudng phét trién kénh tiéu thu chat
lugng. P& lam dugc viéc nay céc siéu thi can (i)
da dang héa cdp do6 rau an toan (RAT): RAT,
VietGAP, GlobalGAP va hiiu cg; (i1) Ban cic san
pham dam bao chat lugng; (iii) Ky két cac hgp
dong véi cac nha cung ting c6 viing sdn xuat rau
dam bao va c6 ké& hoach san xuit theo ké& hoach
tiéu thu; (iv) T6 chiic cac budi giao luu gitia nha
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san xuét, nha cung tng va NTD dé gitp ho hiéu
rd hon vé cac san phdm ho lua chon va tiéu
dung hang ngay, nha cung tng c6 cd sG yéu cau
cac nha san xuit diéu chinh trong qua trinh san
xuét va céc siéu thi cling c¢6 nhiing diéu chinh
phu hgp.

Cung c6 Iong tin cia nguoi tiéu dung: Cac
don vi san xuit can tuan thu nghiém quy trinh
san xuat, xdy dung thuong hiéu hoic déng gbi
san pham véi diy dua théng tin hodc théng nhat
v6i cac nha phan phéi dua rd théng tin ciia nha
san xudt tai khu vuc ban hang khi san phdm
khoéng déng géi dé ngudi tibu dung nim rd thong
tin; Cac tac nhéan trong nganh hang sau khi thu
mua san phiam, ciing nha san xuat tudn thu cac
budc trong qua trinh luu théng, tiéu thu.

Téng cuong céng tac tuyén truyén: nang cao
nhan thic cho cd ngudi san xuit, ngudi kinh
doanh va ngudi tiéu dung vé san xuit, tiéu thu
va tiéu dung RAT. Cong bd rong rii cac cac co sé
san xuét va phan phéi chua dam bao yéu cau
giip ngudi mua c6 phucong 4n lua chon san
pham t6t nhat.

3.3.2. Kién nghi

D61 véi Thanh phé- Lam tét cong tac kiém
tra, thanh tra cic co s6 san xuét, phan phéi (ca
6 chg quy hoach va khong quy hoach) dé nguén
rau trén thi truong dugc cai thién; Quy hoach
cac chg sao cho thuan tién dé ngudi ban, ngusi
mua dé dang tiép can vao chg. Day 1a tiéu chi
can dudc uvu tién xem xét dau tién khi thiét ké&
vi tri chg dé tranh lang phi nhu mot s6 chg da
lam truéc day. Lam t6t dude diéu nay cling goép
phan quan ly t6t hon ngudn rau va cac khoan
thu phi kinh doanh.

D61 v6i Ban quan 1y cac chg: Tao diéu
kién cho nhiing ngudi ban hang & cac dia
phuong khac nhau tham gia ban hang tai chg
dé nhim da dang héa ngudén hang tao nén sy
h&p din d6i v6i ngudi mua tai chg. Kiém soat
chat ché ngudn rau dua vé tiéu thu dé gidap
ngudi mua biét ré ngudn géc san phadm va nhat
14 nhiing ngudi mua vé ban 1é sé c6 thong tin
diy @4 cung cap cho ngudi tiéu dung. Riéng tai
cac cho ban 18, Ban quan ly chg uu tién b6 tri



mot s6 quiy ban RAT véi cac bién hiéu va cé
thé ban quan ly ding 1én hd trg khau tim kiém
nguédn rau cho cac quay nay. Day ciing 1a cach
lam thu hit nguoi tiéu dung dén véi chg ngay
cang doéng hon.

D61 véi cac siéu thi c6 ban rau: Tang cuong
cong tdc quan ly chit lugng rau, khong dé c6
ngudn rau cung tng khong dam bio dé giup
cing c6 long tin chia ngudi tiéu dung va xay
dung thanh cong kénh tiéu thu chat lugng.

4. KET LUAN

Nghién ctiu nay da cho thay ro dugc dic
diém cta ngusi mua rau noéi chung, tai chg va
siéu thi néi riéng va thay dugc van dé long tin
d6i v6i san phdm rau can duge cai thién. Cé su
hinh thanh kha r6 rét gitta cdc nhém nguci
chuyén mua rau tai chg, chuyén mua tai siéu
thi vA4 nhém ngudi mua tai ca chg va siéu thi.
Phan 16n ngudi mua rau la ni giéi va & lda tudi
30-50. Ty 1é ngudi tré tudi mua rau tai siéu thi
nhiéu hon so véi & chg. 97,6% s6 ngusi duge hdi
mua rau v6i muc dich tiéu dung tai hd, s6 con
lai mua dé ban lai, giao cho cic nha bang va bép
an tap thé. Tiéu chi lya chon rau duge nhiéu
ngudi quan tam d6 la d6 tuci va mau sic cua
rau. Ngudn géc xudt xi 1a 1y do co ban dé ngusi
mua lga chon mua rau tai siéu thi. Trong khi
d6, tiéu chi quan trong mua rau 6 chg lai 1a gia
san phadm. Su da dang cta san phadm déu duge
ngudi mua & chg va siéu thi quan tdm. Do tin
tudng vao do an toan clia rau, ngudi mua rau tai

D& Kim Chung, Nguyén Linh Trung

siéu thi ludn sin long tra gia cao hon tit 20-50%
va tham chi ca trén 100% so véi mic gia hién
nay. Cac dé xuat ddi véi co quan quan ly, co
quan truyén théng va cac ban quan ly cac chg va
cac siéu thi duge dua ra nham gidp cho viéc
hoat dong ctia chg va siéu thi gia tang siic hap
dan d6i v6i ngusi mua va giai phap cho ngudi
san xuét, ngudi phan phdi va ngudi tiéu dung
ciing dugc dua ra day du.
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