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Tém tat: Myc dich cua nghlen cuu nay la kham pha tac dong cuia cc yéu td cua su
hai long trong cong viéc dén sy hai long cong viée tong thé va long trung thanh ciia
nhan vién tai cac doanh nghiép nha nude. Quan trong hon, diém méi ciia nghién ciru
nay da chting minh su logic ciia md hinh phwong trinh cau tric binh phuong nho
nhét timg phan dé kiém dinh su phu hop cta cac gia thuyét nghién ctru véi dit liéu
thu thap duoc tir 508 nhan vién dang lam viéc tai cac doanh nghiép nha nudc. Két
qua nghién ctru cho thay cac yéu t6 cua sy hai 10ng trong cong viée c6 tac dong dén
su hai 10ng cong viéc tong thé va 1ong trung thanh, ngoai trir hai yéu t6 “dao tao va
thing tién” va “dong nghiép” khong c6 tac dong dén long trung thanh. Ngoal ra, két
qua nghién ctru cung ching minh duoc sy hai long cong viéc tong thé c6 mbi tuong
quan dang ké dén long trung thanh cia nhéan vién tai cac doanh nghiép nha nudc.
Dua vao két qua nghién ctru, mot s6 ham y da dugc goi ¥ dé nang cao s hai long
trong cong viéc va long trung thanh ctia nhan vién.

Tir khéa: Cac yéu t6 cua sy hai long, Su hai 1ong cong viée tong thé, Long trung
thanh, Doanh nghi€p nha nudc

THE IMPACT OF JOB SATISFACTION ON EMPLOYEE LOYALTY:
A CASE STUDY OF STATE-OWNED ENTERPRISES

Abstract: This study aims to explore the impact of job satisfaction factors on
overall job satisfaction and employee loyalty at State-owned enterprises. More
importantly, the highlight of this study revealed the logic of the Partial Least
Square - Structural Equation Modeling in testing the fit of the research hypotheses
with the analytical data obtained from 508 employees working at state-owned
enterprises. The findings show that most job satisfaction-related factors have an
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impact on overall job satisfaction and loyalty except for factors, namely “training
and development” and “colleague”. Besides, the research result also indicates
that overall job satisfaction has a significant correlation with employee loyalty in
State-owned enterprises. Based on the findings, several implications are suggested
to enhance job satisfaction and employee loyalty.

Keywords: Factors of Job Satisfaction, Overall Job Satisfaction, Loyalty, State-
owned Enterprises

1. Pt van dé

Céc doanh nghiép nha nudc (DNNN) 1a luc lwong cha dao dan dét nén kinh té
va cac thanh phan ctia nén kinh té Viét Nam cung phat trién. Do d6, dat duoc sy hai
long va 1ong trung thanh cua nhan vién 13 van dé can quan tdm trong cac DNNN.
Tuy nhién, cac DNNN hoat dong dua trén co ché cap phat tir ngudn ngan sach Nha
nudc nén tinh trang tri tré, y lai, khong nang dong va thiéu su tich cuc tham gia
vao cong viée thuong xuyén xay ra. Quan trong hon, trong bdi canh hoi nhap kinh
té qudc té, xu hudng ngudn nhan luc dich chuyén tir cac DNNN sang cac doanh
nghiép tu nhan tang cao boi stc hap dan ctia khu vuc tur nhan, méi truong lam viée,
co ché tién luong, chinh sach dai ngd, co hoi thang tién, dao tao va phat trién la
nhirng khia canh ¢t 18i khién nhan vién mudn roi bo DNNN (Nguyén & cong su,
2021). Mat khéc, cuoc Cach mang Cong nghiép 4.0 da khién cac DNNN chiu strc
¢p vo cung lon. Ban than DNNN dung trudce lua chon bi dao thai, sap nhap, giai thé,
pha san hodc chip nhan thay doi, trong d6 ning cao sy hai long va long trung thanh
clia nhan vién 1a trong tim thay doi c6t 16i d&¢ DNNN ton tai lau dai (Bui, 2021).

Nghién ctru ctia Nguyén & cong su (2013) di x4c dinh cac nhén té anh huong
dén 1ong trung thanh ciia nhan vién & cac khach san cao cép tai thanh ph Nha Trang
dua trén thang do AJDI. Mdc du nghién ctru da do luong long trung thanh ctia nhan
vién dua trén cac khia canh khac nhau cta sy hai long trong cong viéc nhung khong
duogc diéu tra thyc nghiém tai cac DNNN. Nguoc lai, nghién ciru ciia Nguyén &
cong su (2020) ciing dya trén thang do AJDI dé danh gia long trung thanh ciia nhan
vién di véi Trung tdm kinh doanh VNPT (tinh Hau Giang). Han ché cua nghién
ctru 1a maéi chi thue hién & mot DNNN cua tinh Hau Giang nhung chua dugc nghién
cuu theo cach tuong tu tai cac DNNN trén quy mo rong hon.

Tir nhitng 1y do trén, nghién ctru nay duoc thuc hién nham muyc dich do luong
mirc do tic dong cua sy hai long trong cong viée dén 10ng trung thanh cta nhan
vién tai cac DNNN. Dura vao két qua nghién ctru, mot sé ham y quan tri duoc goi y
dé nang cao su hai long trong céng viéc va 1ong trung thanh ctia nhan vién tai cac
DNNN trong thoi gian toi.

Bai viét duoc ciu trac thanh 6 phan. Phan 1 dat vin dé nghién ctru. Phan 2 luan
giai co so 1y thuyét, gia thuyét va mo hinh nghién ciru. Phan 3 trinh bay phuong
phap nghién ctru. Phan 4 phan tich két qua nghién ciru. Phan 5 thao luan két qua.
Cubi cung, phan 6 két luan va dua ra ham ¥ chinh sach.
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2. Co s6 1y thuyét, gia thuyét va mé hinh nghién ctru
2.1 Co sé I thuyét

Nhan vién c6 1ong trung thanh cao véi to chire 1a nguoi c6 sy hai long trong cong
viéc cao hon va it roi bo t chirc hon nhitng ngudi c6 sy hai long trong cong viée
thap. Sy hai 10ng trong cong viéc 1a thude do dé do ludng 1ong trung thanh ctia nhan
vién (Mowday & cong su, 1979). N6 c6 thé 1a nhan t6 duy nhat cé tac dong dén
long trung thanh ciia nhan vién ddi véi to chirc (Williams & Hazer, 1986).

2.1.1 Sy hai long trong cong viéc

Sy hai 10ng trong cong viée 1a thai do chung giita nhan vién véi to chirc, duoc
xem xét bang cach hoi truc tiép ho vé nhitng cam nhan trong cong viéc (Hoppock
& Spiegler, 1938).

Gurney & cdng su (1997) thira nhan su hai long trong cong viéc 1a nhitng tinh cam
tich cuc tir phia nhan vién danh cho cong viéc tai t6 chirc. Ho da dua ra hai cach tiép can
khéc nhau: (i) Sw hai 10ng theo cac thanh phan trong cong viéc 1a cam xtc cia nhan vién
dbi voi timg yéu td riéng biét lién quan téi qua trinh 1am viéc; (ii) Su hai long tong thé
trong cong viéc 14 cam xtic chung nhat ctia nhan vién trong qua trinh 1am viéc.

Cong viéc ludn chiém phan 16n thoi gian trong cudc sdng cia mdi con ngudi, do
d6 nhén vién xuat hién sy hai long trong cong viéc s& mang téi nhiing thai do tich
cuc va kha nang chu dong trong cong viée, tham chi con thiic ddy kha ning chiu
trach nhiém va nd lyc hét kha ning vi cong viée, dong thoi con gia tang sy cam két
va 1ong trung thanh déi voi t6 chirc (Wu & cong su, 2017). Ngoai ra, sy hai 1ong
trong cong viéc con gitp hinh thanh mot méi trudong lam viée tich cuc, dé chiu va
khién t chirc vAn hanh mot cach tdt hon, c¢6 duoc két qua hoan thanh cong viéc cao
hon tir phia nhan vién (Pushpakumari, 2008).

Sy hai 10ng theo cac thanh phan trong cong viéc mang lai nhiéu loi thé cho qua
trinh quan tri to chirc, gitip cho nha quan 1y nhan thirc rd dugc thanh phan nao trong
cong viéc dem lai sy hai 1ong va thanh phan nao khong mang lai su hai long cho
nhan vién (DeConinck & Stilwell, 2004). Nguogc lai, Yu & Dean (2001) tuyén bd
rang néu quéa chu trong t6i sy hai 1ong theo cac thanh phan ma khéng quan tim t6i
su hai 1ong tong thé s& dan dén cai nhin khong toan dién vé sy hai l1ong trong cong
viéc. Trong nghién ctru ny dé thyc hién muc tiéu nghién ctru, chiing t6i sir dung két
hop su hai long tong thé va sy hai long theo cac thanh phan trong cong viéc.

2.1.2 Long trung thanh cua nhan vién

Mowday & cong sy (1979) dinh nghia long trung thanh 1a mét khia canh cua sy
gin két dbi vai t6 chire va duge coi 13 niém tin tuyét dbi vao nhitng gia tri va muc tiéu
ctia t6 chirc, sin sang cong hién hét kha nang dé phuc vu to chire, tu nguyén lam moi
viéc dé giir vitng vai tro 1a thanh vién cia t6 chirc. Allen & Meyer (1991) nhan thay
long trung thanh dugc hinh thanh tir cdm xtc thyc sy ma nhan vién danh cho t6 chire
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va duogc coi nhu su gén két chat ché gitra nhan vién voi td chirc. Pidu d6 ¢6 nghia la,
nhan vién luon trung thanh véi td chire du ¢o nhan dugc 161 moi 1am viéc voi nhitng
diéu kién tot hon. Hodc nhan vién trung thanh véi to chirc vi nhan thay d6 1a cong viéc
tdt nhat va ho s& khong tim dugc viéc khac tt hon. Ngoai ra, nhan vién trung thanh
vé6i t6 chire vi trach nhiém, nghia vu va cac ti€u chuén dao dtrc ma ho dang theo dudi.

Theo Clancy (1999), ban than mdi nhan vién mudn tdn tai va phat trién tai to
chirc thi 10ng trung thanh 1a diéu thyuc sy can thiét. Xem xét mot cach tong thé,
Rahman & cong sy (2011) nhan thay 1ong trung thanh ciia nhan vién s& dugc biéu
thi thong qua: duy tri cong viéc 1au dai tai to chuc; thuong xuyén gidi thiéu voi
nhing ngudi xung quanh vé t chire theo cach tich cuc nhét; luén quang ba cac san
pham, dich vu cta to chire; ty hao khi duge 1am viée trong t6 chiic; sin sang thuc
hién moi cong viéc dé t6 chirc dat duoc thanh cong.

Toém lai, 1ong trung thanh ctia nhan vién ddi véi td chic c6 thé xem xét dudi goc
do su gén két dbi voi t6 chire hodc mot khia canh trong sy gén két dbi voi t6 chuc va
¢6 thé dugc coi nhu mot bién doc 1ap. Trong nghién ciru nay, 10ng trung thanh duoc
coi nhu mot khia canh cua su gén két dbi véi to chire va long trung thanh Ia sy tin
tuong tuyét ddi vao t6 chirc, hop nhét cac muc tiéu ciing véi gid tri cia to chirc, sin
sang nd lyc dé tao ra thanh cong cho to chirc va ludn dong hanh véi to chirc trong
bét ky moi hoan canh.

2.2 Gid thuyét va mé hinh nghién ciru
2.2.1 Céc yéu té ciia sw hdi long trong cong viéc

Smith & cong su (1969) di dua ra thang do bang chi sb mé ta cong viéc (JDI)
gém béan chat cong viéc, co hdi dao tao va thang tién, lanh dao, d@)ng nghiép va tién
lwong. Thang do JDI duoc nhan dinh 1a don gian, thuan tién, pht hop cho moi ddi
tugng va dugc st dung phd bién trong cac nghién ctru tai nhidu qudc gia khac nhau
(Al-Ajmi, 2001). Ngoai ra, su hai long trong cong viéc dugc do luong bdi thang do
MSQ cua Weiss & cong su (1967) va JSS cua Spector (1997).

Tran (2005) da ké thira thang do JDI két hop voi hai yéu t6 “phuc loi” va “diéu
kién lam viéc” xay dung lén thang do AJDI. Thang do AJDI dugc danh gid hoan
toan phu hop véi diéu kién va hoan canh tai Viét Nam va duoc kiém chung qua cac
nghién ctru trong nude (Vi & Nguyén, 2018; Nguyén & Uodng, 2021).

Téng hop tir cac nghién ciru trén, nghién ctru ndy tap trung giai thich 9 yéu t6 cua su
hai 1ong trong cong viéc gdm: ban chit cong viéc, dao tao va thing tién, 1anh dao, dong
nghiép, tién luong, phtc loi, diéu kién lam viéc, tén cua to chire va ap luc cong viéc.

2.2.2 M6i quan hé giita cdc yéu t6 ciia sw hdi long trong céng viéc va su hdi long
cong viéc tong thé

Sy hai 10ng trong coéng viéc c6 mdi twong quan tuyén tinh doi voi su hai long
cong viéc tong thé (Tran, 2005). Nguyén (2015) di chimg minh céc yéu td cua su
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hai long trong cong viéc gdbm dong nghiép, 1anh dao, dao tao va thing tién, luong
thudng va phuc loi, tén cua td chuc va hoat dong hd trg ¢6 anh huong truc tiép toi
su hai 1ong cong viéc tong thé.

Vii & Nguyén (2018) di két luan 6 yéu té cua su hai long trong cong viéc: lanh
dao, ban chit cong viéc, diéu kién lam viéc, ap luc cong viée, dao tao va thing tién,
luong va phuc loi ¢6 mirc do tac dong ting dan d6i voi sy hai long cong viée tong
thé. Trong d6, ap luc cong viée ¢ tic dong nguge chiéu va 5 yéu t6 con lai c6 tac
dong thuan chiéu. Nhu vay, nhom gia thuyét duoc dé xuat nhu sau:

HI.1: Ban chat céng viéc ¢6 tdc dong thudn chiéu dicong t6i sw hdi long tong thé.

HI.2: Bao tao va thing tién c6 tac dong thudn chiéu dwong t6i sy hai long tong thé.

HI.3: Lanh dao c6 tac dong thudn chiéu dwong téi si hai long tong the.

HI1.4: Pong nghiép cé tac dong thudn chiéu dwong téi sy hdi long tong thé.

HI.5: Liong thudng co tac dong thudn chiéu dirong t6i sy hai long tong thé.

HI1.6: Phiic lpi ¢6 tdc dong thudn chiéu dwong téi sy hdi long tong thé.

H1.7: Piéu kién lam viéc cé tdc dong thudn chiéu duong toi sw hai long téng thé.

HI1.8: Tén cua té chirc c6 tac dong thudn chiéu dwong t6i sw hai long tong thé.

HI1.9: Ap lire cong viéc tac ddng ngiege chiéu dm t6i sw hai long tong thé.

2.2.3 Méi quan hé giita cdc yéu t6 ciia sw hai long trong cong viéc va long trung thanh

Omar & cong sy (2010) di chi ra 1ong trung thanh ctia nhan vién d6i véi t6 chirc
bi tdc dong manh boi 4 yéu td: lvong, thuong va ghi nhan,; diéu kién lam viéc; vi tri
va chtrc danh cong viéc; cic mdi quan hé véi dong nghiép va lanh dao. Hon nira,
Kachooei & Fathi-Ashtiani (2013) d két luan cac yéu té ctia sy hai long trong cong
viéc ¢6 moi quan hé tich cuc voi long trung thanh ciia nhan vién thong qua 5 yéu
t6: thu nhap va thang tién trong twong lai, sy hop tac tir phia dong nghiép, cong tac
quan 1y, diéu kién lam viéc, su hop tac tir phia cap trén.

Bui & Lé (2016) di cho thiy c6 6 yéu td tac dong theo muc d6 giam dan dén
long trung thanh ctia nhan vién gom ché do dai ngd, van hoa doanh nghiép, su trao
quyén, tén cta to chirc, su hd tro tir phia td chirc va sy phdi hop. Ngoai ra, cac yéu
t6 luong, dong nghiép, phuc loi ciing nhu co hdi dao tao va thing tién c6 mbi lién
két chat ché véi 1ong trung thanh cta nhan vién d6i véi to chirc (Lé & Pong, 2017).
Vi vay, nhém gia thuyét duge dé xuat nhu sau:

H2.1: Ban chdt cng viéc 6 tdc ddng thudn chiéu dicong t6i long trung thanh.

H2.2: Pao tao va thang tién cé tac dong thudn chiéu dwong téi long trung thanh.

H2.3: Lanh dao ¢6 tac dong thudn chiéu dwong téi long trung thanh.
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H2.4: Pong nghiép cé tac dong thudn chiéu dwong téi long trung thanh.

H2.5: Luwong thurong c6 tac dong thudn chiéu dwong ti long trung thanh.

H2.6: Phiic lpi ¢6 tc dong thudn chiéu dwong ti long trung thanh.

H2.7: Piéu kién lam viéc c6 tac dong thudn chiéu dwong t6i long trung thanh.

H2.8: Tén ciia té chirc ¢é tac dong thudn chiéu dwong t6i long trung thanh.

H2.9: Ap liee cong viéc tac ddng nguoe chiéu am téi long trung thanh.
2.2.4 Méi quan hé giita sw hai long cong viéc tong thé va long trung thanh ciia
nhan vién

C6 sy ton tai mdi quan hé tuong quan tich cuc va dang ké gitra su hai 10ng cong
viéc tong thé véi 1ong trung thanh ciia nhan vién ddi vai t6 chirc (Javed & cong su,
2014). Rajput & cong su (2016) dd nhdn manh nhéan vién cang dat duoc su hai long
trong cong viéc thi nhan vién dé cang trung thanh va dé dang dat dugc hiéu qua cao
trong cong viéc. T6 chirc mudn co duge sy trung thanh ctia nhan vién thi phai tao ra
su hai long cho ho hodc sy hai long trong cong viéc tang kéo theo long trung thanh
tang theo (Bui & cong su, 2021). Gia thuyét dugc dé xuat nhu sau:

H3: Si hai long cong viéc tong thé c6 tac dong thudn chiéu dwong téi long
trung thanh.

Tong hop tir cac gia thuyét trén, md hinh nghién ctru dugc dé xuit nhu sau:

Ban chat cong viéc

H1.1+ — H2.1+
/(Déo tao va thang tlénj\

H1.2+ H2.2+
/( Lanh dao j\
H1.3+

H2.3+
H1.4+/[ Dong nghicp ]\H2.4+

H1.5+~( Tién luong j—H2.5+

Long
trung thanh

Su hai long

H1.9- Y Tén cua tb chirc }/1{2.9-

\£ Ap luc cong viée }/

Hinh 1. M hinh nghién ctru dé xuit

Nguon: Pé xuat cua nhom tac gida
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3. Phuong phap nghién ciru
3.1 Thiét ké nghién civu

Nghién ctru da tham khdo cac tai liéu trong va ngoai nude dé xay dung thang do
s0 bo cho mo hinh nghién ctru dé xuit (Nguyén & Udng, 2021; Mael & Ashforth,
1992; Tran, 2005). Trong do6, thang do 8 yéu t6 gdm “Ban chét cong viéc” (4 bién
quan sat), “Dao tao va thang tién” (6 bién quan sat), “Lanh dao” (5 bién quan sat),
“Pdng nghiép” (3 bién quan sat), “Lwong thuong” (6 bién quan sat), “Phiic loi” (3
bién quan sat), “Diéu kién lam viéc” (5 bién quan sat), “Ap luc cong viée” (5 bién
quan sat) cia Nguyén & Udng (2021). Thang do “Tén cua to chic” (5 bién quan
sat) ciia Mael & Ashforth (1992). Thang do “Suy hai 10ng tong thé” (5 bién quan sat)
va thang do “Long trung thanh” (3 bién quan sat) cia Tran (2005).

Nghién ciru tién hanh thao luan nhém va phong van chuyén gia dé dam bao noi
dung thang do so b phit hop v6i bdi canh va dbi tugng nghién ctru. Trong do, thuc
hién thao luan nhom bang cong cu Google Meet voi 20 nha quan 1y cap trung trd 1én
ctia cac DNNN dé ghi nhan cac phan hoi vé viéc bd sung hodc loai bo cac yéu td trong
md hinh nghién ctru dé xudt két hop véi diu chinh cac bién quan sat trong thang do
cac yéu to. Pong thoi, tién hanh phong van truc tiép véi 3 chuyén gia trong linh vuc
quan tri ngudn nhan lyc dé hiéu rd hon vé ndi dung cac yéu tb, xem xét cac moi quan
hé trong md hinh nghién ciru d& xuét va giai quyét mot s van dé xay ra trong qua trinh
thao luan nhom. Nghién ctru lya chon 20 nha quan Iy va 3 chuyén gia boi co thé dam
bao cung cip thong tin phong phu, tai d6 thong tin hoi tu va dat dén d6 bao hoa dir liéu.

Két qua da cho thdy cac yéu té trong md hinh nghién ctru dé xuét da nhan dugc
su dong thudn cao tir nhom thao ludn va cac chuyén gia. Tuy nhién trong qua trinh
trao doi, 100% nhom thao luan va 2/3 chuyén gia cho rang can ghép chung hai yéu t6
“thu nhap” va “phiic loi” dé ndi dung thang do dugc thdng nhét tranh tinh trang gay
kho hiéu cho ngudi phong van. Pong thdi ndi ham cua hai thang do yéu t “tén cia
t6 chire” va “long trung thanh” chua dién giai dugc y nghia va khong phu hop véi
thuc té nghién ctru, do vay can phai thay thé. Pdi voi thang do “diéu kién lam viéc”
can loai bo mot bién quan sat dé tranh su trung 13p y nghia véi thang do “su hai long
cong viée tong thé”. Sau khi tong hop, Iya chon va ldy y kién biéu quyét tir nhom
thao luan, chuyén gia két hop hiéu chinh mot s tir ngit, nghién ctru nay di xay dyung
dugc ndi dung cac bién quan sat cua thang do cac yéu t6 trong mé hinh nghién ciru.

Theo két qua phong vén, cac gia thuyét chinh thirc ciia nghién ctru gdm:

HI.1: Ban chdt céng viéc c6 tac dong thudn chiéu dwong toi sw hdi long tong thé

H1.2: Pado tao va thing tién cé tic dong thudn chiéu dwong t6i sie hdi long tong thé.

HI1.3: Lanh dao ¢6 téc dong thudn chiéu dwong ti sy hai long tong thé.

HI.4: Pong nghiép c6 tac dong thudn chiéu dwong téi sie hai long tong thé.

HI.5: Thu nhdp va phiic loi ¢6 tac dong thudn chiéu diong toi sie hai long tong thé.
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HI.6:
HI.7:
HI.8:
H2.1:
H2.2:
H2.3:
H2.4:

Piéu kién lam viéc ¢é tac dong thudn chiéu dwong toi sy hai long téng thé.
Tén ciia té chirc c6 tdc dong thudn chiéu dirong t6i sw hai long tong thé.
Ap luc cong viée tac dong nguwoc chiéu am t6i sw hai long tong thé

Ban chdt cong viéc c6 tac dong thudn chiéu dwong téi long trung thanh.
Pao tao va thang tién cé tac dong thudn chiéu dwong téi long trung thanh.
Lanh dao ¢6 tac dong thudn chiéu dicong t6i long trung thanh.

Pong nghiép c6 tac dong thudn chiéu dwong téi long trung thanh.

H2.5: Luwong thuéng va phiic loi cé tac dong thudn chiéu diong t6i Iong trung thanh.

H2.6:
H2.7:
H2.8:
H2.1:
H2.2:
H2.3:
H2.4:
H2.5:
H2.6:
H2.7:
H2.8:
H2.9:
H2.1:
H2.2:
H2.3:
H2.4:
H2.5:
H2.6:
H2.7:
H2.8:
H2.9:

Piéu kién lam viéc 6 tac ddng thudn chiéu dwong t6i long trung thanh.
Tén ciia 16 chirc ¢6 tac dong thudn chiéu dwong t6i long trung thanh.

Ap liec cong viée tae dong nguoc chiéu am t6i long trung thanh.

Ban chat céng viéc ¢é tac dong thudn chiéu dwong téi long trung thanh.
Pao tao va thing tién cé tac dong thudn chiéu dirong t6i long trung thanh.
Lanh dao co tac déng thudn chiéu dicong téi long trung thanh.

Pong nghiép c6 tac dong thudn chiéu dwong tdi long trung thanh.

Tién heong co tac dong thudn chiéu dicong t6i long trung thanh.

Phiic loi ¢ tac dong thudn chiéu dicong t6i long trung thanh.

Diéu kién lam viéc 6 tdc dong thudn chiéu dwong t&i long trung thanh.
Tén ciia té chirc c6 tdc dong thudn chiéu dwong t6i long trung thanh.

Ap e cong viéc tac ddng nguwoc chiéu am tdi long trung thanh.

Ban chat céng viée ¢ tae dong thudn chiéu dwong téi long trung thanh.
Pao tao va thang tién cé tac déng thudn chiéu dwong ti long trung thanh.
Lanh dao c6 tac dong thudn chiéu dicong t6i long trung thanh.

Pong nghiép c6 tac dong thudn chiéu dwong téi long trung thanh.

Tién lwong c6 tac dong thudn chiéu dwong t6i long trung thanh.

Phiic lgi ¢ tac déng thudn chiéu dicong t6i long trung thanh.

Piéu kién lam viéc cé tac dong thudn chiéu dirong téi long trung thanh.
Tén ciia té chirc c6 tdc dong thudn chiéu dirong t6i long trung thanh.

Ap lic cong viée tiac dong nguoc chiéu am t6i long trung thanh.

3.2 Ky thudt lidy mdu

C& mau tdi thiéu cho phan tich nhan té 12 50 va toi wu 1a 100 hodc nhiéu hon
(Hair & cong su, 2014). Ty 1& quan sat cho 1 bién phan tich 12 5:1 hodc 10:1 s& cung

cap ty 1é

mau t6i thiéu dé bao dam do tin cdy. Nghién ctru ndy c6 48 bién quan sat

nén s lwong miu can thiét 1a 480. Tuy nhién, nghién ciru ldy ¢& miu ting thém

10% tuong (g véi 528 mau dé tranh rii ro trong qua trinh thu hdi phiéu.
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Phuong phap 1ay miu thuan tién duoc str dung dé thu thap thong tin ctia nhan
vién dang 1am viéc tai cic DNNN tryc thuéc UBND Thanh ph Ha Noi va Thanh
phé H Chi Minh. Nghién ctru quyét dinh chon hai thanh phé 1a Ha Noi va Thanh
phd Ho Chi Minh boi day 14 hai trung tdm kinh té, van hoa, chinh tri quan trong ctia
Viét Nam, chi phéi cac hoat dong phat trién kinh té. Phiéu diéu tra khao sat duogc
gui thong qua hé thong email va gui truc tiép dén cac nhan vién trong khoang thoi
gian tir thang 06/2022 dén 07/2022.

Sau khi lam sach dit liéu, nghién ctru thu dugc 508 phiéu véi ty 1& thu hoi 1a
96,21%. Két qua khao sat cho thdy nam chiém 65,4% tuong tmg véi 332 nguoi va
nir la 176 nguoi voi ty 1€ 34,6%. Ty 1¢ nhan vién tham gia khdo sat trong ngudng
tudi tir 35 dén 50 cao nhit véi 57,7%, tiép dén 1a dudi 35 tudi chiém 37,2% va cudi
cung 1 trén 50 tudi véi 5,1%. Vé trinh d6 hoc van, phan 16n nhan vién tham gia
khao sat c6 trinh d6 dai hoc chiém 86,4% tuong ing véi 439 nguoi. Lién quan dén
kinh nghiém lam vi¢c, c6 121 nhan vién c6 tham nién cong tac dudi 5 nam va 335
nhan vién c6 kinh nghiém lam vi¢c tir 5-10 nam, chi c6 52 ngudi cé kinh nghiém
lam viéc trén 15 nam. Pic tinh ciia mau nghién ctru 13 hoan toan phu hop véi thuc
té tai cac DNNN tryc thugc UBND Thanh phd Ha Noi va Thanh phd Ho Chi Minh,
s6 lugng nhan vién lam viée trong cac doanh nghiép nha nude phan nhiéu 1a nam
gidi, 6 do tudi trung nién voi trinh do hoc véan kha cao va c6 nhiéu nam kinh nghiém
lam viéc.

4. Két qua nghién ciru
4.1 Kiém dinh mé hinh do luong

Cac phat hién cho thiy rang gia tri do tin cay tong hop (CR) thu dugc nam trong
khoang tir 0,786 dén 0,903 vuot ngudng 0,7 trong khi gia tri Cronbach’s Alpha nam
trong khoang tir 0,610 dén 0,785 vuot nguong 0,6. Nhu vay, ca hai gié tri CR va
Cronbach’s Alpha déu dat yéu cau va duoc chip nhan, didu d6 chimg to rang cac
bién tiém an trong nghién ctru nay c6 do tin cdy nhat quan ndi tai cao (Urbach &
Ahlemann, 2010) (Bang 1).

Theo két qué phan tich, mdt s6 bién do luong da bi loai bo dua trén gia tri AVE
cho mdi bién tiém an phai 16n hén 0,5. Nghién ciru nay ciing cho thiy rang tat ca
cac bién do ludng vuot ngudng quy dinh ngoai trir cac bién DTTT4, DTTT6, LD,
LD2, LTPLT6, AL1, AL2, ALS, TTC1-3 va SHL1-3 da bi x6a do khong dap ting
yéu cau tdi thiéu cua hé sb tai ngoai 1 vuot ngudng 0,6 (Chin & cong su, 2008).
Mic du mot s6 bién do ludng bi loai bé nhung két qua da cho thdy rang cac bién
do ludng trong nghién ctru dap tng tinh hop 18 va do tin cay dé do luong tat ca cac
yéu t (Bang 1).

98 Tap chi Quén I§ va Kinh té quée té, s6 157 (08/2023)



Bang 1. Két qua kiém dinh d9 tin cdy va tinh hop 1§

Thang do Ky hiéu  Héso taiingoai AVE Cronbach’s Alpha CR

Ban chitcong ~ BCCVI 0,863 0,590 0,760 0,850
vige BCCV2 0,845
BCCV3 0,729
BCCV4 0,608

Pao tao va DTTTI 0,715 0,517 0,690 0,810
thang tién DTTT2 0,715
DTTT3 0,751
DTTTS 0,694

Lanh dao LD3 0,793 0,617 0,685 0,827
LD4 0,687
LD5 0,866

Péng nghiép DNI1 0,766 0,786 0,610 0,786
DN2 0,656
DN3 0,801

Luong thuéng ~ LTPLI 0,607 0,555 0,701 0,806
va phuc lgi LTPL2 0,660
LTPL3 0,721
LTPL4 0,676
LTPL5 0,704

Pidukiénlam  DKLVI 0,685 0,511 0,681 0,807
vige DKLV?2 0,724
DKLV3 0,718
DKLV4 0,731

Apluccongviee  AL3 0,811 0,762 0,702 0,864
AL4 0,931

Téncuatdchac  TTC4 0,878 0,781 0,719 0,877
TTCS 0,889

Su hai long tong  SHLA 0,912 0,823 0,785 0,903
the SHLS 0,902

Long trung TTI 0,728 0,578 0,726 0,820
thanh TT2 0,706
TT3 0,615
TT4 0,665
TT5 0,736

Nguon: Tinh todan cua nhom tac gia
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4.2 Kiém dinh gia tri phdan bi¢t (HTMT)

Nghién ctru di tim thay chi sé tuong quan Heterotrait-Monotrait (HTMT) khong
vuot qua ngudng 0,85 va do d6 co thé thiét 1ap tinh phan biét giita cac céu trac
(Bang 2). Diéu d6 chimg t6 rang cac két qua hd trg sy ton tai ctia gia tri phan biét
ddi véi moi céu tric duogce kiém tra.

Bang 2. Gia tri Heterotrait-Monotrait (HTMT)

Ciutric AL BCCV DKLV DN DTITT LD LIPL SHL TT TTC
AL 0,843

BCCV 0,455 0,768

DKLV 0,363 0,734 0,715

DN 0,397 0446 0,428 0,743
DTTT 0,697 0,539 0371 0434 0,719
LD 0,419 0487 0,373 0,628 0,481 0,785

LTPL 0,502 0,510 0,387 0,680 0,579 0,653 0,675

SHL 0,363 0484 0460 0472 0455 0454 0,516 0,807

TT 0415 0573 0,517 0,541 0473 0,742 0,632 0,638 0,692

TTC 0,295 0378 0,289 0,324 0,576 0,243 0,394 0,318 0,367 0,803

Nguon: Tinh toan cua nhom tac gid
4.3 Xdc minh mé hinh cau truc

Két qua ctia md hinh phuong trinh ciu triic binh phuong nhé nhit timg phan
(PLS-SEM) tiét 16 cac gia tri P-value xac nhan hé sé duong dan (B) ¢ ¥ nghia hay
khong c6 y nghia. Két qua kiém tra gia thuyét dwoc phan tich nhu sau:

Két qua tiét 10 rang ban chat cong viéc c6 tac dong tich cuc dén sy hai 10ng cong
viéc tong thé. Do d6, gia thuyét H1.1 dugc hd tro. Phat hién nay c6 su tuong dong
v6i Vii & Nguyén (2018) nhung mau thuin véi Nguyén (2015) khi khong cho rang
ban chit cong viée c6 tac dong dén su hai long cong viée tong thé.

Két qua cho thdy dao tao va thing tién co tac dong dang ké dén su hai 1ong cong
viéc tong thé. Do do, gia thuyét H1.2 dugc hd trg. Két qua nay hoan toan tng ho
quan diém cta Nguyén (2015), Vii & Nguyén (2018). Diéu nay hoan toan phu hop
vé6i thye t& vi nguoi lao dong di 1am ai cling mudn cé co hoi thing tién dic biét
trong khéi nha nuée cang chiém uu thé.

Két qua cho thay lanh dao co tac dong dang ké dén sy hai long cong viéce tong
thé. Do d6, gia thuyét H1.3 duoc hd tro. Khang dinh nay ciing duoc ung hd bai
Nguyén (2015), Vii & Nguyén (2018).

Két qua cho thiy dong nghiép co tac dong dén sur hai 10ng cong viée tong thé. Do
do, gia thuyét H1.4 dugc hd trg. Két qua nay c6 su twong dong véi Nguyén (2015)
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nhung méu thuin véi Vii & Nguyén (2018) khi khong cho ring ddng nghiép c6 tac
dong dén su hai 10ng cong viéce tong thé.

Két qua cho thay tén cua t6 chuc c6 tac dong dang ké dén sy hai 1ong cong viée
tong thé. Do do, gia thuyét H1.5 dugc hd tro. Két qua nay hoan toan tuong dong
v6i Nguyén (2015), Vit & Nguyén (2018). Thuc té, phan 16n nhan vién trong cac
DNNN déu c6 két hon, chiu ganh ning vé tai chinh, do d6, luong thudng va phic
loi quyét dinh dén sy hai 10ng tong thé cua ho.

Két qua cho thiy diéu kién lam viéc co tic dong dang ké dén sy hai long cong
viéc tong thé. Do d6, gia thuyét H1.6 duoc hd tro. Két qua nay ung hd quan diém
ciia Vi & Nguyén (2018) nhung mau thuan véi Nguyén (2015).

Két qua cho thiy ap luc cong viée c6 hé s6 duong dan 4m dén sy hai 1ong cong
viéc téng thé. Do do, gia thuyét H1.7 duoc hd tro. Phat hién nay hoan toan tng ho
quan diém cta Vit & Nguyén (2018).

Két qua cho thay tén cua t6 chuc c6 tac dong dang ké dén sy hai 1ong cong viée
téng thé. Do d6, gia thuyét H1.8 duoc hd tro. Két qua nay ung ho quan diém cia
Nguyén (2015) nhung mau thuin voi Vii & Nguyén (2018) khi cho rang tén cua td
chtrc khong c¢6 anh hudng dén sy hai long tong thé.

Két qua cho thdy ban chit cong viéc co tac dong dang ké dén long trung thanh.
Do d6, gia thuyét H2.1 dugc hd trg. Diéu dé ching t6 rang cong viéc cang phit hop
v6i1 kha nang va nang lyc cua nhan vién thi cang nang cao long trung thanh.

Két qua cho thdy dao tao va thing tién khong c6 tac dong dén 1ong trung thanh.
Do d6, gia thuyét H2.2 khong duoc hd trg. Phat hién nay mau thuan véi két qua cia
Lé& Déng (2017) khi nhan dinh réng co hoi dao tao va thang tién co quan hé mat
thiét v6i 1ong trung thanh. Thuc té, mic du thang tién va dao tao c6 thé 1am hai long
nhan vién nhung chua chic da gitt chan ho & lai 1am viéc vi ho nhin thiy sirc hap
dan cta nhitng co hoi thing tién cta cac td chirc tw nhan hon (Bui, 2021).

Két qua cho thay lanh dao co tac dong dang ké dén long trung thanh. Do d6, gia
thuyét H2.3 dugc hd trg. Két qua nay hoan toan tng ho quan diém cua Omar &
cong sy (2010) nhung mau thuan véi Bui & Lé (2016).

Két qua cho thay dong nghiép khong c6 tac dong dén long trung thanh. Do do,
gia thuyét H2.4 khong duoc hd tro. Két qua nay mau thuan véi Lé & Dong (2017)
nhan dinh ring dong nghiép co tic dong déang ké dén long trung thanh. Thyc té,
phat hién trén hoan toan phu hgp véi cac DNNN, vi mdi truong nha nudce lam viée
doc 1ap, khong thudong xuyén lam viéc nhom nhu khéi tu nhan, do d6 ban chat dong
nghiép khong anh huong 16n dén thai d ciia ho (Bui, 2021).

Két qua cho thay lwong thudng va phiic loi cé tac dong dang ké dén long trung
thanh. Do d6, gia thuyét H2.5 duoc hd tro. Két qua nay hoan toan ung hd quan diém
cua Omar & cdng sy (2010), Kachooei & Fathi-Ashtiani (2013).
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Két qua cho thdy diéu kién lam viéc c6 tac dong dang ké dén 1ong trung thanh.
Do do, gia thuyét H2.6 duoc hd tro. Phat hién nay hoan toan ung ho quan diém cua
Kachooei & Fathi-Ashtiani (2013).
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Nguon: Tinh toan cua nhom tac gia

Két qua cho thiy tén cta to chirc c6 tac dong dang ké dén 1ong trung thanh. Do
d6, gia thuyét H2.7 dugc hd trg. Phat hién nay hoan toan ung ho quan diém cta Bui
& Lé (2016).

Két qua cho thay ap luc cong viéc co hé sb tic dong 4m dén long trung thanh. Do
do, gia thuyét H2.8 duoc hd trg. Didu d6 ching minh rang, ap luc cong viéc cang
16n thi long trung thanh ctia nhan vién cang giam.

Két qua cho thay su hai long cong viéc téng thé co tac dong dang ké dén long
trung thanh. Do d6, gia thuyét H3 duoc hd trg. Phat hién niy hoan toan ting hd quan
diém ctia Bui & cong su (2021).

PLS-SEM d3 kiém tra m6 hinh nghién ctru dé xuat voi 10 bién tiém an: ban
chét cong viéc (BCCV), dao tao va thing tién (DTTT), lanh dao (LD), ddng nghiép
(DN), luong thudng va phuc loi (LTPL), diéu kién lam viéc (DKLV), ap luc cong
viéc (AL), tén cua to chirc (TTC), su hai long cong viéc tong thé (SHL) va long
trung thanh (TT) (Hinh 2).
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5. Thao luan

Nghién ciru di trinh bay hai phan cua cudc khao sat nhan vién tai cac DNNN:
(1) Tap trung vao dic diém cua cac nhan vién; (2) Tap trung vao thir nghiém mé
hinh cau trtc.

Thiét ké va két qua nghién ctru ¢6 thé 1am phong phu thém kién thirc vé linh vuc
hanh vi t6 chttc. Thit nhdt, khao sat hd so nhan khau hoc c¢6 thé cung cap thong tin
hitu ich cho cac nha hoach dinh chinh sach cua cac DNNN, Chinh phu. Thir hai, su
hai long va 1ong trung thanh 13 hai chi s6 c6 anh huong dé danh gia hiu qua cia cac
chién lugc chinh sach ciia DNNN. Céc nghién citu trudc ddy di chi ra rang su hai
1ong c6 thé dugc xem xét véi cac yéu td lién quan (Nguyén & cong su, 2013; Nguyén
& cong su, 2020). Nghién ciru nay ciing phat hién ra rang cac yéu td ctia sy hai long
trong cong viéc déu co tac dong dén su hai 1ong cong viée tong thé va long trung
thanh, ngoai trir hai yéu t6 “dao tao va thing tién” va “dong nghiép” da dugc ching
minh khéng c6 tac dong dén 10ng trung thanh. Két qua trén c6 sy twong dong véi cac
nghién ciru ctia Vii & Nguyén (2018), Omar & cong su (2010), Bui & Lé (2016).

PLS-SEM c6 thé x4c nhén ring mutc d6 hai 1ong va long trung thanh 14 hai chi s6 ¢6
anh huong dé danh gia hiéu qua ctia viée gitt chan nhan vién dbi voi cac nha hoach dinh
chinh sach cia DNNN. Céch tiép can nghién ctru c6 thé nhanh chong giai quyét van dé
bt 181, cung cAp thong tin cu thé va hitu ich dé cai thién cac van dé thu hat va duy tri doi
ngii nhan vién tai cac DNNN. Tuy nhién, cdc mAu nghién ctru han ché va nhan thtc chu
quan ctia ca nhan vé cac chi sb do ludng co thé bi sai 1éch trong cudc khao sat.

6. Két luan

Nghién ctru nay, véi tu cach 1a mot nghién ctru kham pha sir dung mot cach tiép
can sang tao, cung cap mot vi du dé tién hanh cac nghién ctru twong tu trong twong
lai, khong chi lién quan dén khung 1y thuyét ma con lién quan dén cac diéu kién
lam viéc tai cac DNNN. Mic du kich thudc mau han ché nhung nghién ctru nay cho
théy PLS-SEM c¢6 thé dugc tién hanh voi cac mau han ché dé dat duoc hiéu luc va
do tin cdy. Cac phat hién c6 thé cung cap thong tin hiru ich dé coi doi ngii nhan vién
13 mot phan thiét yéu dé cac DNNN phat trién bén viing.

Nghién ciru nay dé cap dén mot vi du dé kham pha chu dé hanh vi t6 chiic tai cac
DNNN. Pau tién, ching t6i da thuc hién mot nghién ctru dién hinh tai quc gia vé
mot nén tang khao sat dé thu thap dir liéu han ché. Thir hai, két qua nghién cuu da
cho thiy tai sao PLS-SEM lai c¢6 thé phu hop véi cac mau muc tiéu. Thit ba, chung
t6i da ching minh logic ctia PLS-SEM dé x4c minh mé hinh duge dé xuat. Mic du
céc tinh hudng va kinh nghiém cta d6i ngii nhan vién lam viéc tai cic DNNN khac
nhau giita cic ving mién dia 1y ctia qudc gia va nhiing thong tin tich hop 1a hiru
ich va dam bao. Do d9, cac két qua dat duoc c6 thé giup cac nha hoach dinh chinh
sach hoac cac nha quan tri ctia cdic DNNN nang cao cac chién lugc thé ché cua ho
dé tuyén dung va giit chan nhan vién.

Tap chi Quan Iy va Kinh té quoce ¢, s6 157 (08/2023) 103



Tai liéu tham khao

Al-Ajmi, R. (2001), “The effect of personal characteristics on job satisfaction: a study
among male managers in the Kuwait oil industry”, International Journal of
Commerce and Management, Vol. 11 No. 3/4, pp. 91-101.

Allen, N.J. & Meyer, J.P. (1991), “A three-component conceptualization of organizational
commitment”, Human Resource Management Review, Vol. 1 No. 1, pp. 61-89.

Bui, N.V., Dao, D.T., Tushar, H., Tran, N.Q. & Ha, N.K.G. (2021), “Determinates of factors
influencing job satisfaction and organizational loyalty”, Management Science
Letters, Vol. 11, pp. 203-212.

Bui, Q.A. (2021), Anh huong cua su cong béng 16 chirc dén sw thuc hién céng viéc cla
nguoi lao dong trong doanh nghiép nha nudc tai Viét Nam, Luan an Tién si, Truong
Pai hoc Kinh té€ Quoc dan.

Bui, TM.T. & L&, N.D K. (2016), “Nghién ctru cac nhén t6 anh huong dén 1ong trung thanh
cua nhan vién tong cong ty 1ap may Viét Nam (Lilama)”, Tap chi Khoa hoc Pai hoc
M¢& Thanh phé Ho Chi Minh, Tap 11, S6 2, tr. 90-103.

Clancy, J.J. (1999), The Old Dispensation: Loyalty in Business, Fairleigh Dickinson
University Press: USA.

DeConinck, J.B. & Stilwell, C. (2004), “Incorporating organizational justice, role states,
pay satisfaction and supervisor satisfaction in a model of turnover intentions”,
Journal of Business Research, Vol. 57 No. 3, pp. 225-231.

Gurney, C.A., Mueller, C.W. & Price, J.L. (1997), “Job satisfaction and organizational

attachment of nurses holding doctoral degrees”, Nursing Research, Vol. 46 No. 3,
pp. 163-171.

Hair, J.F, Sarstedt, M., Hopkins, L. & Kuppelwieser, V.G. (2014), “Partial least squares
structural equation modeling (PLS-SEM): an emerging tool in business research”,
European Business Review, Vol. 26 No. 2, pp. 106-121.

Hoppock, R. & Spiegler, S. (1938), “Job satisfaction: researches of 1935-1937”,
Occupations, Vol. 16, pp. 636-643.

Javed, M., Khan, M.A., Yasir, M., Aamir, S. & Ahmed, K. (2014), “Effect of role conflict,
work-life balance and job stress on turnover intention: evidence from Pakistan”,
Journal of Basic and Applied Scientific Research, Vol. 4 No. 3, pp. 125-133.

Kachooei, M. & Fathi-Ashtiani, A. (2013), “The role of job satisfaction and ego strengths
in marital satisfaction in military staff in Tehran”, Journal of Military Medicine,
Vol. 15 No. 1, pp. 17-24.

L&, N.N. & Pong, D.D. (2017), “Céc yéu t6 dnh huong dén long trung thanh ctia nhan vién
tai cong ty TNHH Mot Thén}} Vién van tai, giao nhan va phan phéi 0 t0 Chu Lai —
Truong Hai”, Tap chi Kinh té va Quan Iy kinh doanh, Tép 1, S0 3, tr. 60-64.

Mael, F.A. & Ashforth, B.E. (1992), “Alumni and their alma mater: a partial test of the
reformulated model of organizational identification”, Journal of Organizational
Behavior, Vol. 13 No. 2, pp. 103-123.

Mowday, R.R., Steers, R.M. & Porter, L.W. (1979), “The measurement of organizational
commitment”, Journal of Vocational Behavior, Vol. 14 No. 2, pp. 224-247.
Nguyén, T.T.N., B§, T.T.V. & L&, C.C. (2013), “Nghién ciru céc yéu t6 anh huong dén long
trung thanh cua nhén vién ¢ cac khach san cao cap tai thanh phé Nha Trang”, Hoi

thao vé Khoa hoc quan tri (CMS), Ha Noi.

104 Tap chi Quan I va Kinh 1€ quée 1é, s6 157 (08/2023)



Nguyén, HN.T. (2015), Anh huong cia s hai long trong cong viéc dén s gdn két véi to
chire cua trinh dwoc vién ¢ cac doanh nghiép duoc pham nuoc ngodi tai Thanh pho
Ho Chi Minh, Luan van Thac si, Trudng Dai hoc Kinh t& Thanh phé H6 Chi Minh.

Nguyén, P.Q.Q., Nguyén, Q.V. & Nguyén, H.T. (2020), “Nhén t6 dnh hudng dén long trung
thanh cta nhén vién doi véi trung tam kiph doanh VNPT — Hau Giang”, Tap chi
Nghién cuu khoa hoc va Phdt trién kinh té Truong Pai hoc Tay Do, S6 10, tr. 1-18.

Nguyén, H.T., Lé, T.T., Vi, TM.T. & Kim, N.C. (2021), “Phép tich nhirng han ché trong
chinh sach dai ngd cua doanh nghi€p nha nudc”, Ky yéu Hoi thao Khoa hoc quoc
té khoi nghiép doi méi sang tao quoc gia, tr. 1215-1221.

Nguyén, D.N. & Udng, TN.L. (2021), “Céc yéu t6 anh huéng dén sy hai long trong cong
viéc va su cam ket gan bo véi téﬂChl:I‘C cua can bd cong chirc tai co quan cung ing
dich vu cong — nghién ctru tai Tong cuc Thuy san Viét Nam”, Tap chi Quan Iy va
Kinh té quoc te, S6 141, tr. 121-142.

Omar, N.E., Wel, C.A.C., Musa, R. & Nazri, M.A. (2010), “Program benefits, satisfaction and
loyalty in retail loyalty program: exploring the roles of program trust and program
commitment”, The IUP Journal of Marketing Management, Vol. 4 No. 9, pp. 6-28.

Pushpakumari, M.D. (2008), “The impact of job satisfaction on job performance: an
empirical analysis”, City Forum, Vol. 9 No. 1, pp. 89-105.

Rajput, S., Singhal, M. & Tiwari, S. (2016), “Job satisfaction and employee loyalty: a study
of academicians”, 4sian Journal of Management, Vol. 7 No. 2, pp. 105-109.

Rahman, B.A., Mushaireen, M., Harnizam, Z., Razman, R. & Khazainah, K. (2011), “The
study of employee satisfaction and its effects towards loyalty in hotel industry in

Klang Valley, Malaysia”, International Journal of Business and Social Science,
Vol. 2. No. 3, pp. 147-155.

Smith, P.C., Kendall, L. & Hulin, C.L. (1969), The Measurement of Satisfaction in Work
and Retirement, Rand McNally: Chicago.

Spector, P.E. (1997), Job Satisfaction: Application, Assessment, Causes, and Consequences,
Sage Publications, Inc: Thousand Oaks, California.

Trr:in, K.D. (2005), ‘:Do luong su thod man cépg viéc trong diéu kién cua Viét Nam”, Tap
chi Phat trién Khoa hoc Cong nghé, SO 12, tr. 85-91.

Urbach, N. & Ahlemann, F. (2010), “Structural equation modeling in information systems
research using partial least squares”, Journal of Information Technology Theory
and Application, Vol. 11 No. 2, pp. 5-40.

Vi, VH. & Nguyén, V.T. (2018), “Sy hai 10ng trong cong viéc, mdi quan hé véi cam két
t6 chire va y dinh nghi viéc — Truong hop cac nhan vién ky thuat nganh dich vu co
sO ha tang cong r}ghé thong tin”, Tap chi Khoa hoc Dai hoc Mo Thanh pho Ho Chi
Minh, Tap 13, SO 2, tr. 188-204.

Weiss, D.J., Dawis, R.V., England, G.W. & Lofquist, L.H. (1967), Manual for the
Minnesota Satisfaction Questionnaire, Vol. 22, Minnesota Studies in Vocational
Rehabilitation, Minneapolis: University of Minnesota, Industrial Relations Center.

Williams, L.J. & Hazer, J.T. (1986), “Antecedents and consequences of satisfaction and
commitment in turnover models: a reanalysis using latent variable structural
equation methods”, Journal of Applied Psychology, Vol. 71 No. 2, pp. 219-231.

Tap chi Quan Iy va Kinh té quc €, s6 157 (08/2023) 105



Wu, C.H., Chen, L.S. & Chen, J.C. (2017), “A study into the impact of employee wellness
and job satisfaction on job performance”, International Journal of Organizational
Innovation, Vol. 17 No. 2, pp. 252-261.

Yu, Y. & Dean, A. (2001), “The contribution of emotional satisfaction to consumer loyalty”,
International Journal of Service Industry Management, Vol. 12 No. 3, pp. 234-250.

106 Tap chi Quan Iy va Kinh 1€ quée 1é, s6 157 (08/2023)



