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Tém tit: Viéc khao sdt cdc slogan cho thdy ngén ngit trong slogan ciia cdc cong ty &
Viét Nam chii yéu cé nguon goc la Tiéng Viét (chiém ti 1é 95%), cdc slogan hdu nhw chi st

dung nhitng cdu, cum tir co 50 luwong am tiét it hodc vira di dé néu bat dwoc nhitng thong tin
can dé cdp dén. S6 lwong slogan c6 tir 4 dén 5 am tiét chiém ti 1é nhiéu nhdt (véi 58%) trén
tong so ngir liéu dwoc khdo sat. Va ti 1é thap nhdt roi vao khodng 3 dam tiét (chiém 2%) va 9
dam tiét (chiém 2%) nham hwéng toi doi twong khdch hang la nguoi Viét, cac slogan hau nhu

chi sw dung nhitng cdu, cum tir co so luong dm tiét it hodc viea du dé néu bdt dwoc nhirng

théng tin can dé cdp den.

Tir khéa: slogan, ddc diém ngén ngir, cong ty tai Viét Nam

I. Dit van dé

Trong thoi dai cong nghé 4.0,
vi¢c quang cdo ngay cang trd nén quan
trong va slogan nhu mot 16i mo dau,
mot 101 gidi thi¢u, mot 1o1 khéng dinh
vi tri va dinh huéng phat trién ciing
nhu loi ich ma n6é mang lai cho khach
hang. Dé viéc hoat dong kinh doanh c6
hiéu qua va bét kip v6i nén kinh té toan
cau doi hoi cac cong ty doanh nghiép
phai dau tu xdy dung chuyén sau mang
quang cdo va xay dung hinh anh, dinh
hudng phét trién cho minh. Nhén thirc
dugc tinh thoi su va thuc tién cta van
dé, nhiéu cong ty di dau tu nhiing

"'Truong Pai hoc Thuong mai

slogan hay, thu hut nhim tao diéu kién
cho su phat trién cua minh. Béi stc anh
hudong cuia ngdn nglr slogan quang cao
d6i v&i su phat trién cua cac tap doan
cong ty rat 16n nén ngdn ngit trong céac
cau slogan ciing duoc dau tu rit tinh té
va ti mi, dap ung va néu bat dugc toan
bo by mat phat trién cua cong ty doi
v6i thi trudng va d6i véi khach hang.
Do d6, chiing t6i chon dé tai “Pac diém
ngoén nglr cua slogan cac cong ty tai
Viét Nam” dé néu bat duoc tdm quan
trong cua slogan ddi v4i su phat trién
kinh té ciia dat nuéc noi chung va ddi
V01 cac tap doan cong ty noi riéng.



II. Co s li thuyét
2.1. Khdi niém ngon ngit qudang cdo

T “Quang c4o0” c¢b ngudn gdc tir
tiéng Latinh 1a advertere, trong do, “ad”
c6 nghia Ia “hudng té1 mot cai gi d6”, con
vertere cO nghia la “tr¢ lai”. Tu d6 ching
ta c6 thé hiéu rang, quang céo la hoat dong
ma & d6 n6 hudng tam tri ciia ngudi tiép
nhén vé mot san phém, dich vu hay mdt
tu tuong nao do, dé tir 46 cong ching biét
dén, yéu thich va mua san pham d6. O thoi
diém hién tai, khi ma nén kinh té thi truong
ngdy cang phat trién thi quang céo di tro
thanh m{t nganh cong nghé marketing.
Béi do, quang cdo ngay cang dugc quan
tam, nghién cuu véi nhiéu thanh tuu mai
va dat hiéu qua dang ké. Quang cdo la
mot hoat dong giao tiép gitra ngudi co san
pham, dich vy hay bat ki mét hinh thirc
nao dé ban va nguoi mua s& tim hiéu ma
mua cac san pham, dich vu 4y trong turong
lai. T4t ca cac hinh thirc quang cdo chu
yéu dugc khai thac ¢ goc d6 ngon ngit. Vi
thé, c6 thé hiéu mot cach don gian rang,
quang cdo 1a hinh thic st dung phuong
tién thong tin dai chung dé gidi thiéu san
pham dén nguoi tiéu ding va thuyét phuc
ho mua san pham (Nguyén, 2004).

Tir d6 chung ta c6 thé thiy rang,
ngdn ngit quang cdo gop phan mot phan
khong nhd cho su thanh cong cua dich
vu marketing ciia cong ty. Dé c6 mot bai
quang cdo hiéu qua, mot slogan thu hut
dugc khach hang thi cdu triic ngdn ngit
quang c4o dong vai tro cuc ky quan trong,
g6p phan dinh huéng nhirng 1y thuyét cin
ban dé hinh anh quang cao duoc cd dong,
stc tich, ngin gon va ¢ y nghia. Tuy nhién,
ngon ngt quang cdo trong cac slogan hoan
toan 1a nhimg ngon ngit dugc cau tao thanh
timg cum tir, cAu nhat dinh nham truyén
dat mot thong diép, thong tin nhét dinh cua
cong ty, doanh nghiép dén voi khach hang.
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2.2. Khai niém slogan

Slogan (tiéng Viét c6 nghia 1 khau
hiéu) 1a mot thuat nglr quen thudc cua linh
vuc marketing va quang cao, n6 dugc st
dung nhu mot phuong tién truyén thong
quan trong dé xdy dyng va phat trién
thuong hiéu. Slogan 1a mot ciu khéau
hiéu mang thong di€p cua cong ty, doanh
nghiép dé gitp cho ho phat trién mot cach
bén vitng hon thi ban than nd phai mang
nhimng dic diém nhat dinh. Dé ting tinh
nhén thuc, giup cho khach hang nhén ra
va nh¢ vé thuong hiéu cia san phdm ciing
nhu xay dung long tin va su lién két véi
khach hang thi viéc truyén tai théng diép
thong qua cdu slogan dong vai tro thuc
su quan trong ddi voi mot cong ty, doanh
nghiép. Bdi slogan khong chi 1a mdt cum
tir mang tinh hap ddn ma n6 con chira dung
trong d6 gia tri cia su nd luc cua doi ngil
quang cao cua cong ty, nham tao ra mot
cau slogan c6 sirc thuyét phuyc thi ban than
n6 phai lam thé nao dé tang dugc doanh sd
ban hang, 16i kéo va thu hut dugc khach
hang sir dung san pham, xay dung dugc
thuong hi¢u cho cong ty va co6 stic canh
tranh trén thi trudong. Pé dat duoc muc
dich nhu vay thi doi ngli Marketing s& c6
nhimg quy dinh nhét dinh vé dic diém cua
mot slogan thu hut va c6 gia tri.

Mot trong nhirng ddc diém hang dau
va quan trong nhit chinh 14 tao ra mot cau
slogan ngin gon va stc tlch (Ngo 2017)
Boi mot slogan dat yéu cau can ngin gon,
d& nhé va suc tich thi méi tlep can duoc
v6i nhiéu ddi tugng khach hang va giup
cho khach hang nhin nhan dugc mét cach
bao quat vé dic trung cta thuwong hiéu
hodc san pham ma minh huéng dén. Tur
d6, khach hang dé dang bi thu hut béi tac
dung va tdm quan trong ma thuong hiéu
mang dén cho ban than minh. Slogan phai
lam thé nao dé kich thich dugc su to mo
va kich thich cta khach hang ngay tir 1an
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dau tiép can bdi sy sang tao mdi meé cua
n6. Tir d6, khach hang c6 su 4n tugng voi
san phém hodc dich vu ma thuong hi¢u
d6 mang lai. Khach hang c6 nhiéu d6i
tuong khac nhau, ho co thé thudc nhiéu
nganh nghé, nhiéu linh vuc va lta tudi
khac nhau. Béi vay, slogan phai dé nhé va
dé nhic lai dé tiép can duogc véi da sb d6i
tugng khach hang, giup cho ho dé dang
ghi nh¢ thuong hiéu va thuén loi hon khi
chia sé v&i nhiing ngudi xung quanh.

I11. Phwong phap nghién ciru

Thu thdp dir lieu: Quang cao co
nhiéu hinh thirc khac nhau va slogan la
mot trong nhitng hinh thirc vira mang tinh
xac dinh phuong hudng phat trién, vira 1a
mot hinh thirc quang céo cia cong ty. Vi
vay, di tuong nghién ctru cta bai bao 1a
dic diém ngdn ngit slogan ctia 60 tap doan
cong ty 1on thude nhiéu linh vuc khac nhau
nhu ngan hang, thyc pham, d6 gia dung,
dich vu,... & nhitng hinh thirc quan ly khéc
nhau (nha nudc, tu nhan, nudc ngoai) &
Viét Nam. Sau d6 s& tién hanh phan loai
theo nodi dung va dic diém riéng dé tir d6
phan tich va tré thanh ctr liéu khoa hoc co
tinh xéac thuc, thuyét phuc va minh ching
cho cac 1ap luan cua bai bao.

Phan tich dinh tinh: St dung phuong
phép phan tich ndi dung dé xac dinh cac
mau. Sau khi thé)ng ké va phan loai ngir liéu,
t6i tién hanh phan tich dic diém ngdn ngir
slogan dudi goc nhin ngdn ngir hoc dé danh
gid va nhan xét. Tur nhitng dir liu thu thap

duoc va két qua phan tich dic diém slogan
dé thay duoc loi ich, vai tro va y nghia cia
no6 d6i voi sy phat trién cia cong ty.

Phan tich dinh lwong: Thong ké cac
cau slogan, cac dic diém phan loai, sb
luong am tiét dé tao su dang tin cay cho
két qua nghién ciru.

IV. Két qua va thao luin

4.1. Bic diém ngiv am

Céc céu slogan thuong dugc tiép
nhan béi nhiéu d6i trong khach hang khac
nhau, vi vdy ma ban than no déu duogc chu
tao tir nhig 4m t6 - Am vi d& hiéu va tudn
thu theo mét quy chuén nhéat dinh cua
Tiéng Viét. Theo két qua khao sat dugc thi
100% cac cau slogan déu st dung nhiing
tir ¢6 4m chuan tiéng Viét nhu “an tam”,

9% e 9 ¢6

“virng vang”, “phat trién”, “thanh cong”,
“tién 10i”, “niém tin”, “4m ap”,... va tit ca
nhitng 4m tiét ddy déu duoc sir dung rat
nhiéu trong doi séng hang ngay. Nhimng
am tiét 4y déu rat pho bién, mang tinh tong
hop va ngin gon, dé hiéu.

Céac cau slogan cuia cac cong ty
thudng rat ngan gon va don gian. Thong
qua khdo sat 60 slogan cua cac cong ty
trén nhiéu linh vuc khéac nhau thi c6 thé
thiy dugc rang cac ciu slogan dugc cu
tao it nhit 1a 4 am tiét va nhiéu nhét 1a 9
am tiét. Trung binh mdi slogan c6 do dai
1a 5 am tiét dén 6 am tiét. P& c6 cai nhin
chung vé d¢ dai ctia cac m tiét trong mdi
cau slogan thi chung c6 thé duoc thé hién
thong qua khao sat nhu sau:

Bang 1. Bang ti 1é d¢ dai am tiét cua Slogan trong cdc cong ty ¢ Viét Nam

S0 Am tiét | SOlwong | Tilg(%) Vidy
3 4m tiét 1 2 Bép la nha
4 Am tiét 21 35 Vuon cao Viét Nam, Khoi nguén sang tao
5 4m tiét 14 23 Nang niu ban chan Vit
6 4m tiét 11 18 Hay ndi theo cach clia ban
7 4m tiét 4 7 Mot phan tat yéu cua cude séng
8 am tiét 8 13 Nang tim cao mdi - Vuon t6i trong lai
9 am tiét 1 2 Mién phi moi ltc, moi noi, moi thiét bi




Trong cac nhom trén, nhém slogan
c6 do dai 4 am tiét chiém s6 luong 16n
nhat véi 21/60 khau hiéu (chiém 35%
trén tong s6 100%). Mot s slogan nam
trong nhém d6 phai ké dén nhu “Vion
cao Viét Nam (Tap doan stta Viét Nam
Vinamilk), Moi liic moi noi (Cong ty vién
thong Mobiphone), Khong ngung vicon xa
(Cong ty vién thong Vinaphone), Son ddu
cting dep (Son Nippon), Ban linh dan 6ng
(Bia Tiger), Khoi nguon sang tao (Ca phé
Trung Nguyén), Viét nén cuéc song (But
bi Thién Long), Tinh hoa qua Viét (Hong
Lam),... Trong tong s6 60 ngir liéu thi sd
slogan c6 d6 dai tir 5 am tiét d¢én 8 am tiét
chiém ti 1& trong binh, trong d6 céc slogan
¢ 5 am tiét chiém s lwong nhiéu nhat 13
14 am tiét (chiém 23%). it nhét 1a khau
hiéu ¢6 3 4m tiét va 9 am tiét, c4 hai loai
tong chi chiém 4% trén tong s cac slogan
ngit liéu khao sat. So di khoang 4 am tiét
va 5 am tiét chiém ti 1é cao trong tong sd
lugng cac slogan thong qua ngtr li¢u khao
sat boi no c6 do dai phu hop va du dé
ngudi nghién ctru slogan truyén tai nhimg
y tudng, gia tri, muc ti€u , loi ich, dinh
hudng phat trién,... ciia cong ty dit ra.

Nhom tir vung c6 tir 6 am tiét dén 8
am tiét chiém ti 1& trung binh nhu “Hay néi
theo cach cua ban (Tap doan Cong nghiép
- Vién thong Quan doi Viettel), Thom mat
suot ngay dai nang déng (Thuong hiéu
Comfort), Ndng tam cao méi - Vieon ti
twong lai (CTCP Tap doan Truong Hai
(Truong Hai Group)), Mot phan Tat yéu
ciia cudce song (Nuée khoang Lavie)”,....
S¢ di nhém am tiét nay chiém ti 1¢ trung
binh 12 boi cac slogan c6 sb luong am tiét
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nhu thé van c6 tinh c6 dong cao, khong
qua dai ciing khong qua ngin va van tao
duoc an tuong tbt cho cac d6i tuong khach
hang. Tuy nhién, s6 luong 4m tiét nhu vay
khong thuc sy 1 s6 luong phu hop nhat
d6i voi mot slogan so v6i sb lugng 4 dén
5 am tiét.

Nhém 3 4m tiét va 9 4m tiét la nhom
chiém s lugng it nhat trong ngir liéu khao
sat. Nhirng slogan ay duoc hai cong ty st
dung nhu “Bép la nha (Sunhouse), Mién
phi moi luc, moi noi, moi thiét bi (VTV
g0)”. Cac slogan trén s¢ di chiém ti 1é it
cling 1a diéu di nhién boi mdi slogan la
mot 161 phat biéu mang tinh ngén gon va co
dong, dong thoi cling phai mang y nghia,
truyén tai dugc nhirng muc tiéu ma cong
ty mudn huéng dén va d6 thu hat cao. Néu
nhu mot thong diép qua ngan thi mang tinh
ngan gon, cd dong nhung lai qua ngan dé
truyén tai du thong diép ma cong ty hudng
dén. Nguoc lai, mot thong diép qua dai thi
c6 thé tu tin truyén tai nhirg ndi dung ma
cong ty mudn dat dugc, tuy nhién dung
lugng dai s& gay nhiéu thong tin, dic biét
s& gdy ra tinh trang kho nhd, kho tiép can
cho khach hang, kho c6 thé gay duoc sy
an tuong cho nguoi sir dung.

4.2. Pic diém vé tir vung

Khi quan sat dac diém slogan dua
trén ngudn gdc ngdn ngir s& cho thiy sy
anh hudng va muc dich st dung ngdn ngir
do6 trong kinh doanh cta cong ty nhu thé
nao. Khi nghién ctru cac slogan cta céac
cong ty & Viét Nam, thi muc do sir dung
cac ngdn ngit khac nhau (tiéng Viét, tiéng
Anh hay két hop ca hai ngén ngir) déu c6
thé xuét hién ¢ mirc d¢ it hodc nhiéu.
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Bdng 2. Bang phan loai Slogan theo nguén goc ngén ngir

Ngudn gbc ngodn ngi
Tiéng Viét Tiéng nwée ngoai C,ﬁ tiéng Vigt va Khac
STT j tiéng nwéc ngoai
So Ti 18 So Ti 1§ So Ti 18 So Ti 18
luwgng (%) lwgng (%) lwgng (%) lwgng (%)
1 57 95 0 0 3 5 0 0

Thong qua két qua théng ké va phan
loai 60 slogan da khao sat duoc cho thay
slogan c6 ngudn goc tiéng Viét chiém ti
1¢ cao nhét véi 95%. S& di cac slogan co
ngudn gbc tiéng Viét chiém ti 1¢ cao nhu
vay la boi ngir licu khdo sat 1a cac cong ty
0 Viét Nam, vi vady ma dbi tuong ddi nhan
ctia ho da sb 1a nguoi dan Viét Nam nén
da s6 cac cong ty déu st dung ngon ngir 1a
tiéng Viét. Ngon ngit slogan thuong cung
cip nhimg thong tin quan trong, can thiét
huéng dén muc dich phét trién cua cong
ty, mdt hang, dich vu ma cong ty kinh
doanh trén thi trudong. Tiéng nudc ngoai
hau nhu khong dugc sir dung hoan toan
trong slogan boi ddi twong khach hang ma
cac cong ty hudng dén 1a nguoi Viét. Néu
sir dung hoan toan 1a tiéng nudc ngoai thi

viéc khach hang nguoi Viét tiép can véi
cac san phém va dich vu kinh doanh cua
cong ty rat it. Tuy nhién, chi 1& cong ty st
dung slogan c6 két hop ca tiéng Viét va
tiéng nudc ngoai van chiém mot ti 1& nho
(5%) do muc dich su dung cac mat hang
ciia ho c6 huéng dén ddi twong khach
nudc ngoai, hodc danh dau thuong hiéu
trén toan thé gidi, thé hién ding cip vuon
tam qudc té.

Nhin tir géc do tu loai, viéc phan
tich ngdn ngit trong cac slogan theo: Danh
tur, dong tur, tinh tu, tro tu, dai tu,... s€ cho
thdy slogan cta cong ty 4y s& mubn nhin
manh vé van dé gi, vé1 muc tiéu nhu thé
nao dé hudng dén thi truong ngudi tiéu
dung. Tu d6 to61 da phan loai cac slogan
clia cac cong ty vé mit tir loai nhu sau:

Bdng 3. Tan so6 xudt hién tir logi trong cdc Slogan ciia céng ty ¢ Viét Nam

Danh tir | Dong tir | Tinh tir | SO tir

Pai tir | Phu tir| Quan hé tir

Pho tir | Tinh thai tur

39,5 29 21 3 0,5

2 4 1 0

Tir két qua khao sat & bang trén cho
thdy, danh tir 13 tir loai c¢6 tdn sd xuat hién
day dac nhat véi két 39,5%, sau d6 1a dong
tir, tinh tir, s tr, quan hé tir, phu tir. Pai
tir va pho tir xudt hién véi tan so rat thap,
chi véi 0,5% va 1%. Pac biét, tinh thai
tir khong xuat hién trong cac slogan da
khao sat. C6 thé thdy rang, danh tir, dong
tir, tinh tir c6 tan s6 xuat hién cao 1a boi
ngudi nghién ciru slogan mudn hudéng dén
nhimg thong tin quan trong nhat vé cong
ty, san pham, dich vu va cac lgi ich mang
lai d6i véi nguoi sir dung.

Sau do 1a nhitng dong tur chi su phat
trién vuot bac cla cong ty hodc san phém
va dich vu ma cong ty dang hudng dén,
dong thoi 1a nhiing loi ich, tac dung ma
san pham mang lai cho khach hang nhu:
danh bay, ndng niu, viét, nang, vuon, lcfng
nghe, thau hiéu,... Pong tir dugc sir dung
trong cac cau slogan chiém ti 1¢ kha cao
v6i 29%, chi xép sau danh ti.

Tinh tir trong cac slogan cling duoc su
dung v&i s6 luong twrong dbi nhidu véi 21%
nham néu ra nhing loi ich ma san pham
hodc dich vu mang dén cho nguoi su dung,
ton vinh gia tri va chit luong san pham,



dich vu ma cong ty mudn cung cap cho thi
truong. Nhitng tinh tir thuong gap nhu: cao,
thom, dep, ban linh, lrdhg, sang.

Ngoai ra, ddc diém tir vung trong cac
cau slogan con dugc thé hién qua viéc ho

st dung rat nhiéu phép lap nhu “mién phi

moi lic, moi noi, moi thiét bi”, “moi lic
moi noi”. Cac slogan con sir dung nhiéu
tir dong nghia, gan nghTa nhu “luén ludén
lang nghe, luon ludn thau hiéu”, “nang tam
cao moi - vuon tdi tuong lai”, “manh mé -
bén bi - tin cay”. Hay sir dung cac tir ciing
truong nghia nhu “ngon tur thit, ngot tur
xuong”, “trang gi ma sang thé”.

V. Két luin

Vé mit ngon ngit, cic slogan duoc
phan tich, mo6 ta dya trén nhitng binh di¢n
vé ngit am, tir vung. Két qua nghién ciru
cho théy:

Thir nhat, ngdn ngi trong slogan
clia cac cong ty ¢ Viét Nam chu yéu co
ngudn gdc 1a Tiéng Viét (chiém ti 18 95%),
nham hudng toi ddi twong khach hang 1a
ngudi Viét. Trong cac cdu slogan chu yéu
cung cap nhiing thong tin vé thwong hiéu,
san phém, nguén géc, muc dich phat trién,
loi ich, chat lugng cua san phém/dich vu
va quyén loi cta khach hang. Su két hop
gilta tiéng nudc ngoai va tiéng Viét van
chiém mot ti 1¢ rat nho (chiém 5%) trén
téng s6 ngir liéu dugc khao sat.

Thir hai, cac slogan hau nhu chi st
dung nhitng cdu, cum tir c6 sd lugng am
tiét it hodc vira du dé néu bat duge nhiing
thong tin can dé cap dén. S6 lugng slogan
c6 tir 4 dén 5 am tiét chiém ti 1¢ nhiéu nhat
(v6i 58%) trén tong sb ngit liéu dugc khao
sat. Va ti 1¢ thap nhat roi vao khoang 3
am tiét (chiém 2%) va 9 am tiét (chiém
2%). Piéu do cho thay ring viéc ap dung
tiéu chuan vé su ngin gon, suc tich, dé
hiéu dugc da sb cong ty ap dung dé tao ra
slogan cho chinh minh.
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Thu ba, tir loai duge sur dung trong
cac cau slogan gom nhi€u loai nhu: danh
tur, dong tur, tinh tr, sO tur, phu tur, quan hé¢
tu. Trong do, dugc su dung nhiéu nhat la
danh ttr, dong tur, tinh tr nham muc dich
néu bat dugc thuong hiéu, lgi ich hudng
dén san pham, dich vu va 161 kéo, thu hut
khach hang qua nhimg tinh tir chi chat
luong, loi ich cua san pham va dich vu do.

Nhu véy, nhimg két qua khao sat va
nghién cuu trén day la nhitng dong gop tuy
nhé nhung phan nao d6 mang dén nhiéu y
nghia thuc tién cho cc bai nghién ctru sau
nay, lam phong phu hon v€ nhiing nghién
ctru thugc linh vuc quang cdo va kinh té noi
chung ciing nhu sy hoan thién va phat trién
dan trén linh vuc ngdn ngitr slogan ndi riéng.
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SLOGANS’ LINGUISTIC CHARACTERISTICS OF
COMPANIES IN VIETNAM

Vu Thi Hanh'

Abstract: The survey of slogans shows that the language in company slogans in Vietnam
is mainly Vietnamese (accounting for 95%), with slogans almost exclusively using sentences
and phrases with a small number of syllables or just enough to highlight the necessary
information. The number of slogans with 4 to 5 syllables accounts for the largest proportion
(58%) of the total surveyed text. And the lowest proportion falls between three syllables
(accounting for 2%) and nine syllables (accounting for 2%). To target Vietnamese customers,
the slogans primarily use sentences and phrases with a limited number of syllables, just
enough to highlight the necessary information.

Keywords: slogans, linguistic characteristics, companies in Vietnam
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