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Tém tit: Bai viét so sanh dong co hoc tdp ngoai ngir thir nhdt va ngoai ngik thir hai ciia
sinh vién Viét Nam. Trén co so li lugn cua Dornyei vé dong co hoc tap, bai viét tién hanh khdo
sdt bang bang hoi véi 45 sinh vién nganh Quan tri kinh doanh (chwong trinh tiéng Anh) ciia
mot truong dai hoc tai Thanh phé Ho6 Chi Minh. Két qud cho thd'y, sinh vién co dong co hoc
tdp ngoai ngi thir nhdt cao hon ngoai ngit thir hai. Trén pham vi ngén ngir, déng co hoc tap
ngoai ngit thit nhdt chii yéu la mong muén thue hién gid tri ban than, dong co hoc tdp ngoai
ngit thit hai chii yéu la yéu cau ciia ngueoi khdc. Trén pham vi ngueoi hoc, sinh vién né hee hoc
ngoai ngit thir nhdt va ngogi ngi thir hai chii yéu la vi sy ki vong ciia bé me. Trén pham vi
moi truong hoc tdp, hieng thu hoc tap ngoai ngir thir nhdt ciia sinh vién dwoc quyét dinh boi
két qua hoc tdp, chat lwong hoc tdp va khéng khi 16p hoc, hitng thii hoc tdp ngoai ngit thir hai
ciia sinh vién dwoc quyét dinh béi giang vién va khéng khi 16p hoc.

Tir khod: déng co hoc tdp, ngoai ngiv thir nhat, ngoai ngit thir hai, sinh vién, Thanh ph6 Ho
Chi Minh

Abstract: The article compared Vietnamese students’ first foreign language learning
motivation and second foreign language learning motivation. The article conducted a survey
using a questionnaire with 45 students of Business Administration (English program) of a
university in Ho Chi Minh City. The results show that students’ first foreign language have
a higher learning motivation than their second foreign language. On the language level, the
first foreign language’s learning motivation is mainly the desire to realize self-worth, the
second foreign language s learning motivation is mainly the request of others. On the learner
level, students make efforts to learn the first and second foreign languages mainly because of
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the expectations of their parents. On learning situation level, students’interest in learning the

first foreign language is determined by their learning results, learning quality and classroom

atmosphere, students’ interest in learning the second foreign language is determined by the

teacher and the classroom atmosphere.

Keywords: learning motivation, the first foreign language, the second foreign language,

students, Ho Chi Minh city
I. Mé déu

Dong co hoc tip (learning
motivation) 1a mot trong nhitng nhén to
anh huong dén su thanh bai trong viéc hoc
ngoai ngit ciia ngudi hoc. Nghién ciru vé
dong co hoc tap trong nhiéu nim qua da
dat dugc nhiéu thanh qua dang ké. Gardner
va Lambert (1972) [1] da dua ra mo hinh
gidao duc xa hoi va cho r?mg dong co hoc
tap ngoai ngir phirc tap hon nhiéu so véi
dong co hoc tdp mot kién thac hodc ki
nang nao do6. Gardner va Tremblay (1994)
[2] da dua cac khai ni€m tri nhan vao li
luan dong co hoc tap. Clément va Noels
(1994) [3] da d& cap dén céac tac dong cia
dong co hoc tap trong 16p hoc. Dornyei
(1994) [4], Volet va Jarveld (2001) [5] da
dua ra mot loat nhitng nhan t6 mdi truong
xa hdi c6 anh hudng dén dong co hoc tap.

Tai Viét Nam, nhitng nam gén day
da c6 khong it cong trinh nghién ctru vé
dong co hoc tap ngoai nglr cuia ngudi hoc
Viét Nam. Lé Viét Diing (2011) [6] cho
rang, can ting cudng dong co hoc tap
ngoai ngtt chuyén nganh cho sinh vién.
Tran Thi Phuong Théo va Nguyén Thanh
buc (2013) [7] phan tich dong co hoc tap
tiéng Anh khong chuyén ciia hoc vién sau
dai hoc tai Truong Dai hoc Can Tho. Luu
Hén Vi (2017) [8] [9] phan tich dong co
hoc tap ngoai ngit thir hai (tiéng Nhat hoic
tiéng Trung Qudc) cua sinh vién nganh
Ngon ngir Anh tai Truong Dai hoc Ngan
hang Thanh phé H6 Chi Minh.

Tuy nhién, cac nghién ctru hién nay
van chua dé cap dén su khac biét vé dong
co hoc tap ngoai ngir thu nhét va ngoai
ngtr thr hai ciia cung m¢t nhém sinh vién
dang theo hoc nganh hoc khong phai la
cac nganh ngoai ngtt. Trong pham vi bai
viét nay, chung toi s& nghién ctru vé van
dé trén, tim kiém nhirng diém twong ddng
va di bi¢t gitra dong co hoc tap ngoai ngir
thir nhat va ngoai ngit tht hai ciia sinh
vién.

II. Co 6 li luan

Trong nghién ctu nay, chung toi
dua trén co s¢ i ludn ctia Dornyei (1994)
vé dong co hoc tap. Theo ong, dong co
hoc tap ngon nglr gém ba pham vi: pham
vi ngon nglr (language level), pham vi
nguoi hoc (learner level) va pham vi moi
truong hoc tap (learning situation level).
Trong do, dong co hoc tap trén pham vi
ngon nglr 1a nhitng dong co cd lién quan
dén ban than ngon ngtr, dong co hoc tap
trén pham vi nguoi hoc 1a nhitng dong co
¢6 lién quan dén trang thai tinh cam cia
ngudi hoc, dong co hoc tap trén pham vi
moi truong hoc tap la nhiing dong co co
lién quan dén khoa hoc, giang vién, khong
khi 16p hoc.

I11. Phwong phap nghién ciru
3.1. Méu nghién ciru

Tham gia khao sat la toan by 45
sinh vién dang theo hoc nganh Quan tri
kinh doanh (chuong trinh tiéng Anh) ctia
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mot truong dai hoc tai Thanh phé HO Chi
Minh. Vi mét sé 1i do khach quan nhu yéu
clu vé tiéng Anh dau vao, hoc phi, chi tiéu
tuyén sinh, nén sd luong sinh vién theo
hoc chuong trinh nay cua truong khong
nhiéu. Do d6, miu nghién ctru ciia ching
t6i ¢ sd lwong kha it, 45 sinh vién trong
mAau nghién ctru nay 13 con sé tuyét ddi,
khong phai con s6 twong dbi.

Céc sinh vién nay hién dang theo
hoc ngoai ngir thu nhét 1a tiéng Anh,
ngoai ngit thir hai 13 tiéng Trung Qubec.
Co cAu mau nghién ciru duoc trinh bay
trong bang 1.

Bang 1. Dac diém cua mdu nghién cuu

o en S6 Tyl

Chi tiéu lrong %
Gioi Nam 19 42.2
tinh N 26 57.8

Qué TP.H6ChiMinh 24 533

quan  Tinh, thanh khéc 21 46.7

Cap  Nim thir nhat 22 489

16p Nim thi hai 23 511
P9 tudi trung binh 19.84

3.2. Cong cu thu thap dir liéu

Ching t61 st dung bang khdo sat
lam cong cu thu thap dir liéu. Bang khao
sat cuia chiing t6i duoc thiét ké trén co s

diéu chinh ndi dung mét sé cau hoi trong
bang khdao sat cia Luu Hon Vi (2017) [8].

Bang khao sat gdm hai phan:

Phan 1 14 cac cau hoi vé dong co hoc
tap ngoai ngir thir nhat — tiéng Anh,

Phan 2 14 cac cau hoi vé dong co hoc
tap ngoai ngir thir hai — tiéng Trung Quédc.

C4 hai phan nay déu co6 két cau
giong nhau, dé cdp dén ca ba pham vi cua
dong co hoc tap:

Pham vi ngén ngit, tir cau Q1 dén
ciu Q21, xoay quanh van dé “Vi sao ban
hoc tiéng Anh/ tiéng Trung Quéc”;

Pham vi nguoi hoc, tir cau Q22 dén
cdu Q27, xoay quanh vin d& “Nguyén
nhan nao thdi thic ban nd luc hoc tiéng
Anb/ tiéng Trung Quéc™;

Pham vi moi truong hoc tép, tur
cau Q28 dén ciu Q32, xoay quanh van
dé “Hung thi hoc tiéng Anl/ tiéng Trung
Quéc ctia ban duoc quyét dinh boi didu gi”.

Mbi pham vi dong co hoc tip bao
g0m nhiéu loai dong co (xem bang 2). Mdi
cau trong bang khao sat déu sir dung thang
do nam murc d0 cua Likert tir “hoan toan
khong dong ¥’ dén “hoan toan dong y.

Bdng 2. Két cdu tirng phan ciia bang khdo sat

Pham vi dong co

Loai dong co Ma cau

Hung tha ngon nglt

Q12,Q14

Hung tha van hod

Q1,Q2,Q18, Q21

Nhu cau cong cu

Q7, Q8, Q9, Q10, Q11

Pham vi ngdn ngir Nhu cau giao tiep Q3, Q4, Q5,Q6
Y¢éu cau cua ngudi khéc Q16
A Q13,Q15,Q17,Q19,
Gia t’rg ban than 020
Lo lang Q22
L Su ty tin Q23, Q26
Pham vi nguoi hoc Nang luc ngoai ngir 024, Q25
Ki vong cua gia dinh Q27
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Pham vi djng co Loai dong co Ma cau
Két qua hoc tip Q28
Pham vi méi truong Gling VL Q2
hoc tap Chflt Iu:qng mon hoc Q30
T Gido trinh Q31
Khong khi 16p hoc Q32

nhat (Mean = 3.71) cua sinh vién cao hon
luan tri trung binh dong co hoc tap ngoai ngl
thr hai (Mean = 3.03). Két qua kiém dinh
Independent — samples T—test cho thay, sur

IV. Két qua nghién ciru va thao

Tinh hinh tong thé vé dong co hoc

tAp ngoai ngit thr nhat va ngoai nett thi i .
P ngoal g goal ng khéc biét nay c6 y nghia noi trdi (t = 5.234,

p <0.05). Qua d6 c6 thé thiy, sinh vién c6
dong co hoc tdp ngoai ngir thir nhat cao

hai cda sinh vién nhu sau (xem bang 3):

Béng 3 cho thiy, vé mat tong thé tri
trung binh dong co hoc tap ngoai ngir thur hon dong co hoc tap ngoai ngit thir hai.

Bdng 3. Tinh hinh tong thé vé dong co hoc tdp ngoai ngir

Dong co hoc tap Ngoai ngir Mean SD t p

Ngoai ngir thir nhat 3.76 0.64

Pham vi ngon nglt Neoai ngtt thir hai 301 0.61 5.701  0.000
. Ngoai ngit thir nhat 3.63  0.86

Pham vi nguoi hoc Neoai ngif thir ha,i 501 0.75 4233 0.000
e . Ngoai ngir thir nhat 3.66 0.98

Pham vi mo6i truong hoc tap Neoai ngit thit ha,i 330 0.68 2.046  0.044

Téng thé Ngoai ngir thir nhat 3.71 0.67 5934 0.000

Ngoai ngir thir hai 3.03 0.56

4.1. Tinh hinh dong co hoc tdp trén ¢6 ¥ nghia ndi troi (t = 5.701, p < 0.05).

pham vi ngon ngir

Trong bang 3, chung ta ¢ thé nhan
thay, trén pham vi ngon ngit tri trung binh
dong co hoc tap ngoai ngilr thir nhét (Mean
=3.76) cua sinh vién cao hon tri trung binh
dong co hoc tap ngoai ngtr thir hai (Mean
=3.01). Két qua kiém dinh Independent —

Qua d6 c6 thé thay, trén pham vi ngdn ngi
sinh vién c6 dong co hoc tap ngoai ngir
thir nhit cao hon dong co hoc tap ngoai
ngtr thu hai.

Chung toi tién hanh thong ké va
kiém dinh sy khac biét gitra cac loai dong
co trén pham vi ngon ngit, két qua nhu sau

samples T—test cho thdy su khac biét nay (xem bang 4):

Bang 4. Tinh hinh dong co hoc tap trén pham vi ngon ngir

Loai djng co Ngoai ngir Mean SD t p
, LA Ngoai ngit thir nhat 3.77 1.03
Hurng thil ngon ngfr Neoai e thit hai 586 0.97 4331 0.000
e, Ngoai ngit thir nhat 3.81 070
Hung tha van hod Ngoai ngtt thi hai 279 081 6.376 0.000

Ngoai ngit thir nhat 3.78 0.78
Ngoai ngit thir hai 3.40 0.66

Nhu cau cong cu 2515 0.014
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Loai dong co Ngoai ngir ’ Mean SD t p
Nhu cAu giao tiép I;ggooa;inf;;gi ‘L}f ;i g ggi 6936  0.000
Yéu chu ciia ngudi khic I;gg"o@;ir;g;}t&%ﬁt gig }; 1636 0.105
Gi tri ban than I\;Iggooa;inf;}t?&r Iﬁf gg? 8% 4758 0.000

Tir bang 4 chung ta c6 thé thiy, sinh
vién c6 dong co hoc tip ngoai ngir thir nhat
cao hon dong co hoc tdp ngoai nglr tho
hai & cac phuong dién himg thu ngdn ngir,
hting tht van hod, nhu cau cong cu, nhu
cau giao tiép va gia tri ban than, c6 dong co
hoc tap ngoai ngit thir nhét thip hon dong
co hoc tap ngoai ngir thir hai & phuong dién
yéu cau ciia ngudi khac. Song, khong co
su khac biét c6 y nghia gitta dong co hoc
tap ngoai ngir thir nhat va dong co hoc tap
ngoai ngir thtr hai ¢ phuong dién yéu cau
cua nguoi khac, co su khac bi€t c6 ¥ nghia
trén cac phuong dién con lai. Bang 4 con
cho théy, thur tu tri trung binh cac loai dong
co hoc tip ngoai ngit thir nhat tir cao xudng
thap lan luot 13: gi4 tri ban than > hing
thii van hoa > nhu cau céng cu > hung tha
ngodn ngit > nhu cu giao tiép > yéu cau cua
nguoi khéc; tht tu tri trung binh cac loai
dong co hoc tap ngoai nglr thr hai tir cao
xudng thap 1an luot 13: yéu cau ctia ngudi
khéc > nhu cau cong cu > gia tri ban than
> hung thil ngdn nglr > hing thu van hod >
nhu cau giao tiép.

Qua dé c6 thé thay rang, khi hoc
ngoai ngit thir nhét sinh vién c6 dong co
hoc tap cao hon khi hoc ngoai ngit thu
hai trén hau hét cac phuong di¢n. Khi hoc
ngoai ngr thir nhét, dong co hoc tap cua
sinh vién chii yéu xuat phat tir mong mudn
thuc hién gia tri ban than, ngoai ra con la
vi himg tha van hoa, ngén ngit, nhu cau
cong cy, giao tiép, dai da s sinh vién hoc
ngoai ngit thir nhat khong phai 1a vi yéu
clu cla nguodi khac. Nguoce lai, khi hoc

ngoai ngir thor hai, dong co hoc tap cua
sinh vién lai chu yéu xut phat tir yéu cau
cua nguoi khac, sinh vién hoc ngoai ngi
nay khong phai vi hiing thu van hod, ngon
ngir hay c6 nhu cau sir dung dé giao tiép.

Pay c6 thé 1a vi sinh vién dang
theo hoc chuong trinh ddo tao bang tiéng
Anh — ngoai ngir thir nhét cua sinh vién.
Do d6, viéc gioi ngoai ngir thir nhat s& rat
hiru ich cho sinh vién trong suét qua trinh
hoc tap, déng thoi mang lai gia tri cho ban
than sinh vién, nhu dugc céc ban trong 16p
ton trong, dugc cac ban trong 16p xem la
nguoi co hiéu biét rong... Nguoc lai, vi¢e
gioi ngoai ngit tht hai khong hd tro cho
sinh vién trong qua trinh hoc tdp chuong
trinh dao tao nay, sinh vién hoc chi vi yéu
cau cta Nha trudng.

4.2. Tinh hinh dong co hoc tdp trén
pham vi ngwoi hoc

Trong bang 3, ching ta ¢6 thé nhan
théy, trén pham vi ngudi hoc tri trung binh
dong co hoc tap ngoai ngilr thir nhét (Mean
= 3.63) cta sinh vién cao hon tri trung binh
dong co hoc tap ngoai nglt thir hai (Mean
=2.91). Két qua kiém dinh Independent —
samples T—test cho thiy su khac biét nay co
¥ nghia ndi trdi (t = 4.233, p < 0.05). Qua
d6 co thé thiy, trén pham vi ngudi hoc sinh
vién c6 dong co hoc tip ngoai ngir thir nhat
cao hon dong co hoc tap ngoai ngilr thir hai.

Chung t6i tién hanh thong ké va
kiém dinh sy khac biét gitta céc loai dong
co trén pham vi ngudi hoc, két qua nhu
sau (xem bang 5):
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Bang 5. Tinh hinh dong co hoc tdp trén pham vi nguoi hoc

Loai dfng co Ngoai ngir ’ Mean SD t P
Lo léng T\Iggooa;infgit?}inlﬁt ;ég i isl 1855 0.067
Sy ty tin T\Igg"o‘f‘;i‘;gg‘f}tgl‘f}n}g ;;é gzé 4448 0.000
Nang Iyc ngoai ngit I;ggooa;iig;}t&in}fi“ ;: Zi ggg 4642 0.000
Ki vong cua gia dinh I\;Iggooa;illng;}tglffﬁﬁt gg; ié; 1.507 0.135

Tir bang 5 chiing ta co thé thdy, sinh
vién c6 dong co hoc tap ngoai ngir thir nhat
cao hon dong co hoc tap ngoai ngir thir hai
& tAt ca céc phuong di¢n, song chi c6 su
khéc bi¢t c6 y nghia & phuong dién sy tu
tin va nang luc ngoai nglt, khong c6 su
khac biét c6 y nghia & phuong dién lo ling
va ki vong cua gia dinh. Bang 5 con cho
théy, thir tu tri trung binh cac loai dong co
hoc tip ngoai ngit thir nhit tir cao xudng
thép lan luot 1a: ki vong cua gia dinh > sy
tur tin > nang luc ngoai ngit > lo lang; thir
ty tri trung binh céc loai dong co hoc tap
ngoai ngit thtr hai tir cao xubng thap lan
luot 1a: ki vong cua gia dinh > sy ty tin >
lo ling > ning luc ngoai ngi.

Qua d6 c6 thé thy rang, bat luan 1a
ngoai ngit thir nhat hay ngoai ngir thir hai,
sinh vién déu ¢ ging hoc 14 vi su ki vong
cta gia dinh. Day c6 thé 1a vi anh hudng
ciia gidgo duc gia dinh tir rit nhidu nim
qua. B me rat cht trong dén két qua hoc
tap, khong quan tim lim dén mong mudn
clia con cai. Vi vay, sinh vién cb ging hoc
tap du co thich hay khong thich, dé khong
1am bd me that vong.

Ngoai ra ching ta con co thé thay,
sinh vién nd luc hoc ngoai ngir thir nhét
con vi ty tin rang minh c6 thé hoc tét
ngoai ngit ndy, nghi rang minh da c6 dugc
phuong phap hoc tap t6t, dong thoi ciing

rat lo ling néu két qua hoc tap khong cao
s& xau mit véi ban be; nguoc lai, sinh vién
khong tu tin, ciing khéng cho rang minh ¢
nang luc, phuwong phap hoc tot ngoai ngir
thir hai, dong thoi ciing khong lo ling néu
két qua hoc tdp ngoai ngir thir hai khong
cao s& xAu mit vi ban be. Pidu nay la vi
sinh vién di tiép cin v&i ngoai ngit thi
nhat — tiéng Anh tir kha sém, c6 trinh do
tiéng Anh dau vio thoa man yéu cau cta
Nha truong (IELTS 5.5), biét cach hoc
tap va tu tin trong viéc st dung ngoai ngt
nay; con ngoai ngit thir hai — tiéng Trung
Quéc chi méi duoc hoc vai hoc phﬁn o bac
dai hoc, thoi gian hoc tap chua du dai dé
gitp sinh vién tu tin va cd phuong phap
hoc tap phu hop.

4.3. Tinh hinh dong co hoc tap trén
pham vi méi truwong hoc tap

Trong bang 3, chung ta ¢6 thé nhan
thay, trén pham vi méi trudng hoc tap tri
trung binh dong co hoc tap ngoai ngir thir
nhat (Mean = 3.66) cua sinh vién cao hon
tri trung binh dong co hoc tdp ngoai ngl
thir hai (Mean = 3.30). Két qua kiém dinh
Independent — samples T—test cho thiy
su khac biét ndy c6 ¥ nghia ndi troi (t =
2.046, p < 0.05). Qua d6 c6 thé thay, trén
pham vi moéi truong hoc tap sinh vién co
dong co hoc tdp ngoai ngir tha nhét cao
hon dong co hoc tap ngoai ngir thir hai.
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Chung t6i tién hanh théng ké va kiém dinh su khac biét gitra cac loai dong co trén pham
vi méi truong hoc tap, két qua nhu sau (xem bang 6):

Bang 6. Tinh hinh dong co hoc tdp trén pham vi moi truong hoc tdp

Loai dong co Ngoai ngir Mean SD t p
, Ngoai ngit thir nhét 3.82 1.173
Két qua hoc tap So9 hey TH e 2643 0010
Ngoai ngir thir hai 3.20 1.057
Ngoai ngir thir nhat 3.34 1.098
Gidng vién £0g1 gt T Thd 0.667  0.506
Ngoai ngir thir hai 3.49 0.991
. Ngoai ngit thi nhat 3.75 1.123
Chit lugng mon hoc S0 net e nid 2475 0.015
Ngoai ngit thir hai 3.22 0.876
O Ngoai ngit thir nhat 3.57 1.065
Gido trinh — . 1.971 0.052
Ngoai ngir thir hai 3.18 0.777
Ngoai ngit thir nhat 3.70 1.173
Khong khi 16p hoc .- —- 1392 0.168
Ngoai ngit thtr hai 3.40 0.863

Tir bang 6 chung ta c6 thé thiy,
khong c6 su khac bi¢t c6 y nghia gilra
dong co hoc tap ngoai ngr th nhét va
dong co hoc tdp ngoai ngilr thu hai trén
phuong dién giang vién, gido trinh va
khong khi 16p hoc, song cé su khéc biét
giita dong co hoc tap ngoai ngit thir nhét
va dong co hoc tap ngoai ngit thi hai trén
cac phuong di¢n con lai. Bang 6 con cho
théy, thr ty tri trung binh céc loai dong co
hoc tap ngoai ngit thir nhit tir cao xudng
thip 1an luot 13: két qua hoc tip > chit
luong mon hoc > khong khi 16p hoc > gido
trinh > giang vién; thir ty tri trung binh cac
loai dong co hoc tap ngoai ngit thr hai tir
cao xudng thap lan luot la: giang vién >
khong khi 16p hoc > chét lwong mdn hoc
> két qua hoc tap > giao trinh.

Qua d6 co thé théy réng, co su khac
biét vé yéu t6 quyét dinh himg thi hoc
tap ngoai ngit thir nhat va ngoai ngit thu
hai cuia sinh vién. Khi hoc ngoai ngit thir
nhét, hirng tht hoc tap cua sinh vién chu
yéu dugc quyét dinh boi két qua hoc tép,

chat lugng mon hoc va khong khi 16p
hoc. Nguoc lai, khi hoc ngoai ngir thi
hai, htrng tht hoc tip cia sinh vién duoc
quyét dinh boi giang vién va khong khi
16p hoc.

Diéu nay ciing khong kho hiéu,
khong khi 16p hoc vui vé s€ tao cam
giac thoai mai, dé chiu, gitip sinh vién
khong co6 ap luc khi dén 16p, tir d6 co
hing tht hon trong hoc tap. Véi ngoai
ngit thir nhat, két qua hoc tdp va chat
lugng hoc tap c6 anh huong rat 16n dén
viéc nang cao trinh do tiéng Anh cua
sinh vién, dap ung yéu cau dau ra cia
Nha truong (IELTS 6.5), vi vay sinh
vién rit quan tdm dén hai phuong dién
nay. Song tinh hinh thi nguoc lai véi
ngoai nglt thir hai, Nha truong khong
¢ yéu cau dau ra vé ngoai ngit thir hai,
vi vay sinh vién hoc véi quan niém “chi
can qua mén 1a duge”, nhung néu giang
vién nhiét tinh, than thién, gﬁn glii va
vui vé s€ 1a dong luc rat 16n dé sinh
vién dén 16p.
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V. Két luén

Sinh vién nganh Quan tri kinh
doanh (chuong trinh tiéng Anh) c6 dong
co hoc tap ngoai ngit tht nhat cao hon
dong co hoc tip ngoai ngir thir hai vé
mat téng thé, ciing nhu trén timg pham
vi dong co: pham vi ngon ngtr, pham vi
nguoi hoc va pham vi moi truong hoc
tap. Trén pham vi ngdén ngit, sinh vién
hoc ngoai ngit thir nhit chi yéu vi mong
mubn thyc hién gia tri ban than, nhung
hoc ngoai ngir thir hai lai chu yéu vi yéu
cau cta ngudi khac. Trén pham vi nguoi
hoc, sinh vién ¢6 gang hoc ngoai ngir thir
nhit cling nhu ngoai ngit thr hai déu vi
khong mudn 1am bd me that vong. Trén
pham vi moi truong hoc tap, himg thi
hoc tap ngoai ngir thir nhét cia sinh vién
duoc quyét dinh boi két qua hoc tap, chét
lugng hoc tap va khong khi 16p hoc, song
hing tha hoc tap ngoai ngtr thir hai ctua
sinh vién lai dugc quyét dinh boi giang
vién va khong khi 16p hoc.

VI. Kién nghi

Trén co sé cac két qua nghién clru
trén day, chung t6i xin dua ra cac kién
nghi sau:

Thir nhat, Nha truong cn xem xét
lai tinh can thiét cta viéc bé tri céc hoc
phan ngoai ngit th hai trong chuong
trinh dao tao nganh Quan tri kinh doanh
(chuong trinh tiéng Anh). Quy dinh cua
Khung trinh @6 quéc gia (Quyét dinh sb
1982/QDb-TTg cua Thu tudéng Chinh phu,
ngay 18/10/2016) chi yéu cau sinh vién
c6 nang luc ngoai nglr bac 3/6 Khung
nang lwc ngoai ngir cua Vigt Nam, khong
yéu cau sinh vién cac nganh khong phai

nganh ngoai ngtr phai ¢6 nang lyc ngoai
ngtr thur hai.

Thir hai, Nha truong can chi trong
trong viéc bdi dudng, nang cao ning lyc
chuyén mon nghiép vy, t6 chat cua giang
vién tiéng Anh va tiéng Trung Qudc. Giang
vién ¢6 nang lyc chuyén moén nghié€p vu
t6t s& mang dén chit luong giang day tot,
hiéu qua hoc tap cao. Giang vién c6 to
chat t6t s& tao bau khong khi 16p hoc than
thién, gan giii, vui vé vdi sinh vién, sinh
vién s& khong co ap luc khi dén 16p.

Thir ba, Nha truong can to chirc cac
hoat dong ngoai khoa vé van hoa, ngon
ngtt Trung Quéc, dinh ki t6 chic cau lac
b6 tiéng Trung Qudc. Qua do, gitp sinh
vién c6 hing thu hon voi van hod, ngon
ngit Trung Qudc, gitp cac sinh vién giao
luu kinh nghiém hoc tap, tim kiém phuong
phap hoc tap tiéng Trung Qudc phu hop,
hiéu qua voi ban than sinh vién.
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