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Tém tit: O Viét Nam, nhitng nam qua, nganh Du lich Viét Nam dwoc danh gid la nganh
“cong nghiép khong khéi” phat trién nang dong nhat khi ¢é nhitng déng gép khéng nhé vao
toc dé tang trucng kinh té ciia dat nwée va gidi quyét viéc lam cho ngueoi lao déng. Tuy nhién,
twr khi bung phat dich bénh Covid-19, nganh Du lich nudc ta da bi anh hwong nang né. Noi
dung bai bdo sé tong hop, danh gid thuc trang nganh du lich Viét Nam trong va sau dai dich
Covid-19; dwea ra co sé Iy ludn vé truyén théng marketing triec tuyén va cdc cong cu truyén
théng marketing trwec tuyén. Tie d6, bai bdo hiedng dén viéc da ra cdc gidi phdp cé tinh khoa
hoc gdp phan thiic ddy hoat déng truyén théng marketing triec tuyén trong kinh doanh dich
vu du lich sau dai dich Covid-19

Tir khéa: marketing, marketing triec tuyén, truyén théng marketing truec tuyén, nganh du lich,
kinh doanh dich vu du lich, dich bénh covid-19.

Abstract: In Vietnam, Vietnam's tourism industry has been assessed as the most
dynamically developing “smoke-free industry” when it has made significant contributions
to the country’s economic growth and creation of job for labor source recently. However,
Vietnamese tourism industry has been severely affected since the outbreak of the Covid-19
epidemic. This article will summarize and evaluate the current situation of Vietnamese
tourism industry in the period of the Covid-19 pandemic. This artile also provide a theoretical
backgroud for online marketing media and online marketing media tools. Finally, the article
points out some solutions to enhance online marketing media activities for the tourism service
business after the Covid-19 pandemic.

Keywords: marketing, online marketing, online marketing media, tourism industry, tourism
services business, covid-19 epidemic.
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I. Diit vin dé

Pai dich COVID-19 tac dong sau
sdc t6i nén kinh té - xa hoi khong chi &
trong nuwdc ma & toan cau. Vi vy, suy giam
kinh té 13 diéu khong thé tranh khoi & bat
ky qudc gia nao, ké ca qudc gia c6 bé day
vé sy phat trién, c6 ngudn luc 16n. Du lich
dugc xem la mét trong nhitng nganh kinh
té nhay cam nhat voi bénh dich. Tur thang
2/2020, dich Covid-19 bung phét trén thé
gidi ngay lap tuc anh hudng nghiém trong
dén nganh du lich toan cau. Nganh du lich
Viét Nam ciing phai d6i mat v6i nhimg
kho khin chua timg xay ra trudc do. Ké
tir thang 3/2020 dén 10/2021, Viét Nam
ngimg hoat dong don khach qudc té, chi
con hoat dong du lich trong nudc, nhung
thi truong du lich trong nudce cling bi anh
huéng boi cac dot gidn cach xa hoi khi

Tu khi dai dich COVID-19 bung
phat, cac chi tiéu phat trién lién tuc giam
sut nghiém trong. Theo Tong cuc thong
ké, nam 2020, Viét Nam dung don khach
qubc té nén lugng khach du lich giam
tGi 80% so v6i ndam 2019, chi dat gan
3,7 triéu luot, trong do, khach dén béng
duong hang khong dat 3,1 trigu luot,
chiém 80,3%; bing duong bo dat 0,6
triéu lugt, chiém 15,9% va biang dudng
bién dat 0.14 triéu luot, chiém 3,8%.
Khéch du lich ndi dia gidm 34% so véi
cung ky; tong doanh thu tir khach du
lich gidm t61 59%. Nam 2021 1a nam tha
2 lién tiép nganh du lich bi thiét hai nang
né do anh huong bdi dai dich. Khach du
lich quéc té udc tinh dat 3.5 nghin luot
nguoi, giam 94,9% so véi nam trudc,
du lich noi dia giam thém 29% va tong
doanh thu tur khach du lich cling giam

dich bung phat. 42% so v&inam 2020.
Bdng 1: 86 lwong khdach du lich va nguon thu tir khdch du lich giai doan 2018-6/2022
Tong lwot khach | Tong lwet khach | Nguon thu tir Toc d9 ting

Nim quoc té ndi dia khach du lich truong
(lwgt khach) (lwgt kKhach) (nghin ty) (%)

2018 15.497.791 80.000.000 637.000 17,7

2019 18.008.591 85.000.000 755.000 18,5

2020 3.686.779 56.000.000 312.000 -58,7

2021 3.500 40.000.000 180.000 -42,3

06/2022 733.358 71.800.000 - -

Nguon: Tac gia tong hop tir s6 lidu thong ké ciia Tong cuc Du lich

Luong khach du lich giam dan dén
doanh thu tir du lich Iir hanh va dich vu an
ubng luu tra cling giam. Pinh diém, vao
nam 2021, doanh thu du lich 1t hanh udc
tinh dat 6,5 nghin ty déng, giam 59,9%;
doanh thu tir dich vu luu tra an, an uéng
dat 398,0 nghin ty dong, giam 19,3% so
v6i cung ky nam trude.

Cung v6i do, anh hudng cua dai dich
Covid-19 d3 khién nhiéu doanh nghiép lit

hanh phai dong cua, dung hoat dong, can
kiét nguén luc vé tai chinh, nhiéu lao dong
trong nganh du lich da phai nghi viéc hodc
chuyén sang lam cong viéc méi. Pién
hinh nhu: Tai Ha Nbi, sb lugng doanh
nghi¢p, dai ly I hanh dong ctra, dung
hoat dong udc khoang 95%, trong do 90%
lao dong nghi viéc; Tai Pa Ning, 90%
doanh nghi¢p du lich & day dong ctra; Tai
TP. H Chi Minh, chi ¢6 khoang hon mot
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ntra s6 doanh nghiép Iit hanh 1a con dang
hoat dong cAm chirng sau 5 thang ddu nim
2021 (VTYV, 2021).

Vi su nod luc, quyét tam cua toan hé
théng chinh tri, cong tac phong, chdng dich
COVID-19 d3 dat két qua tich cuc, dich
bénh timg budc dugc kiém soat, cac hoat
dong thich ing voi trang thai “binh thuong
méi” da va dang dugc trién khai mot cach
manh mé& nham thao g& kho khin cho doanh
nghiép, thuc day kinh té nhanh chong hdi
phuc. Theo cac chuyén gia, du lich 1a nganh
chiu anh huéng cua dai dich rd rang nhét
nhung cling 1a mot trong nhitng nganh c6
kha ning phuc hoi nhanh nhét. Tinh chung
6 thang dau nam 2021, trong s6 602 nghin
luot khach quéc té dén Viét Nam, c6 hon
524 nghin luot khach dén bang duong hang
khong, chiém 87% tong luong khach, ting
840,1%; 78 nghin luot khach dén bang
duong bo, tang 141,3%; con khach dudng
bién chi dat 124 luot ngudi, giam 42,6% so
v6i cung ky ndm 2020 Bén canh do, doanh
thu tir dich vu luu trd, dn uéng trong 6 thang
qua tang 20,9% so voi cung ky ndm trudc.
Doanh thu du lich It hanh ting 94,4% so
v6i nira dau nam 2021, phan 16n nhd vao
su phuc hdi manh mé cua thi trurong noi dia
(Tong cuc thong ke).

Bai nghién ctru nay dua ra cac giai
phap diy manh truyén thong marketing
trong kinh doanh dich vu du lich sau dai
dich Covid-19, tir d6 gép phan thuc day
nén kinh t& n6i chung va nganh du lich
Viét Nam noi riéng.

II. Co 6 1y thuyét

2.1. Truyén thong marketing
fruc tuyén

Hién nay, cé nhiéu khai niém vé
truyén thong marketing truc tuyén khac

nhau, trong nghién ciru nay, truyén théng
marketing truc tuyén dugc hiéu la 1a
cac hoat dong cung cap thong tin vé san
phém, vé doanh nghiép va thuong hi¢u toi
cac nhom ddi twgng muc tiéu thong qua
phuong tién la internet.

Dbi voi bit cir doanh nghiép nao
thi truyén thong marketing truc tuyén
déu dong mot vai tro, chirc ning vo cing
quan trong cho sy phat trién va m& rong
thi truong. Truyén thong marketing truc
tuyén gitip doanh nghiép tiép can dong
dao khach hang; giup tiét kiém chi phi va
thoi gian; gip doanh nghiép ting cuong
nang lyc canh tranh va giip céc doanh
nghiép trong nudc cling nhu ngoai nude
rit ngin khoang cach

2.2. Cdc hinh thirc truyén théng
marketing trwc tuyén

Truyén thong marketing truc
tuyén hién c6 nhitng hinh thirc tiéu biéu
sau: Quang cao qua thu dién tir (Email
marketing), quang cdo qua thiét bi di dong
(mobile marketing), quang cdo qua mang
xa hoi (Social media marketing — SMM),
quang cdo trén cac cong cu tim kiém
(Search engine marketing — SEM), quang
cdo qua blog c4 nhan (Blog marketing),
quang cido qua mang Internet (Website
marketing)

Email Marketing 1a hinh thtc
marketing truc tiép, thong qua email dé
truyén tai thong tin thwong mai vé san
pham, dich vy, thu thap phan hdi tir khach
hang va quéan 1y quan hé khach hang nham
xdy dung mdi quan hé lau dai v6i khach
hang dang c6 cling nhu céc khach hang
tiém nang. Dia chi email cua khach hang
tiém nang va hién tai co thé thu thap hoac
c6 thé mua. R4t nhiéu phuong thic duoc
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st dung, nhung c6 thong thuong c6 3 loai
email chinh: Email- Sale, Email truyén tai
tin tirc, Email cham soc khach hang

Mobile Marketing 14 cach tiép thi san
phém, dich vu hay thuong hi¢u cua doanh
nghi¢p béng viéc st dung hinh anh, video
hay noi dung truyén tai thong qua cac thiét
bi di dong, may tinh bang hay tablet dén
v6i khach hang. C6 rat nhiéu loai hinh kinh
doanh khac nhau ma cac doanh nghiép
c¢6 thé ap dung, nhu gidi thiéu san pham
dich vu, cung cép dich vu cham soc khach
hang, truyén tai thong diép qua SMS, gidm
sat, kiém tra va theo ddi cac hoat dong
marketing. Cac loai mobile marketing phd
bién hién nay: SMS marketing, nhan tin da
phuong tién (MSS), giao thirc tng dung
khong day (WAP), marketing trong tng
dung, quang céo trong trd choi mobile, st
dung ma QR codes, marketing dya trén vi
tri, quang cdo tim kiém.

Quang cdo qua mang xa hoi - SMM
1amot phwong thic truyén thong dai ching
trén nén tang cac dich vu tryc tuyén. Sura
doi ctia mang xa hoi danh dau mot budc
phat trién cao hon cua Internet va khang
dinh sy ton tai ciia thé gidi thu hai ma & d6
thoi gian va khong gian duoc rit ngan tbi
da so v&i thé gidi thuyc. Mang xa hoi tao ra
mot thé hé nguoi tiéu dung thong minh c6
quyén luc trong vi¢c lya chon, ti€éu dung
san phém va dich vu; giup gén két tat ca
moi nguoi trén thé gidi lai gdn v6i nhau.
Loi ich 16n nhat ma SMM dem lai cho
doanh nghiép 1a tinh lan truyén rong 16n,
thong tin dugc cap nhat lién tuc, khong
gidi han vé thoi gian va s6 luong giri; tiét
kiém chi phi va dg tuong tac cao.

Quang cao trén cac cong cu tim kiém
— SEM 1a su tong hop cua nhiéu phuong

phap tiép thi Internet marketing nham muc
dich giap cho trang web ctia ban diing ¢ vi
tri nhu ban mong mudn trong két qua trén
mang Internet tim kiém. Thanh phan cta
SEM gém tdi wu hoa coéng cu tim kiém
(Search Engine Optimization - SEO) va
tra tién theo ¢t nhap chudt (Pay Per Click
- PPC). Téi vu hoa cong cy tim kiém 13
phuong phap lam tang thir hang cua ban
thong qua cach xay dyng cdu tric trang
web, bién tdp va dua ndi dung vao trang
web, su chit che, két nbi véi nhau gitia
cac trang lién két. Tra tién theo cu nhip
chuét 1a hinh thiic quang cao dudi dang
nha tai trg trén Internet, cong cu nay lam
tang luu lwong nguoi truy cép vao trang
web thong qua vi¢c dang tai cac banner
quang céo vé trang web ctia doanh nghiép
ngay bén canh trong phan tim kiém két
qua. Hién nay c6 bon nha cung cp chinh
cho dich vu PPC, d6 1a Google adwords,
Yahoo! Bing Network (YBN), Facebook
va Advertising.com. Néu kinh phi cua
chién dich Internet marketing cta 16n,
c6 thé sir dung cach nay dé tiét kiém thoi
gian nhung bu lai chi phi s€ cao hon so
v6i SEO.

Blog Marketing 1 hinh thirc tiép thi,
quang cdo, xuat ban ndi dung online cho
thuong hiu, san phém, website, su kién
thong qua cong cu blog. Blog Marketing
duoc chia thanh mot s6 hinh thac sau:
Quang cdo (banner, textlink), bai viét PR,
bai viét danh gia (review)

Web marketing 12 hinh thirc tiép
thi qua mang Internet, dung trang web
dé quang céo cho san pham, noi ban san
pham, dua ra thong tin gia ca san pham.
Nham muc dich cudi cung la tao ra mot
kénh dich vu dé tiép thi va ban san pham
cho khach hang thong qua mang Internet.
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Chinh vi thé cach thiét ké va néi dung cua
website chinh 1a nguén cung céap thong tin
va xdy dung hinh anh quan trong khi bt
dau mot chién dich Marketing Online.

I11. Phwong phap nghién ciru

Bai bao sir dung phuong phap hoi
clru tai lidu lién quan dén marketing va
truyén thong marketing truc tuyén, bao
gdm cac bai bao khoa hoc trong nudc va
quéc té, luan van thac si, bdo dién tir, bao
cdo va cac nghién ctu c¢6 dd uy tin cao.
Bén canh do, nhom tac gid con su dung
phuong phap phan tich, tong hop dé tién
hanh x4y dung co sé dir liéu lién quan dén
nghién clru nay.

VI. Két qua va thio luin

4.1. Thuc trang hoat dong truyén
théong marketing trwe tuyén trong kinh
doanh dich vu du lich hi¢n nay

4.1.1. Thyc trang hoat dong truyén
théng marketing triec tuyén trong kinh
doanh dich vu du lich hién nay

Thuc té trén cho théy, hoat dong
truyén thong marketing tryc tuyén cho
du lich Viét Nam dang c6 nhiing budc
d6i méi quan trong, nang cao tinh chuyén
nghiép, hiéu qua, dong vai tro quan trong
trong viéc quang ba hinh anh du lich Viét
Nam, khang dinh vi thé cia Viét Nam
trén ban do du lich thé giéi, dong gop mot
phan khéng nho vao su phét trién kinh
té ctia dit nudc. Qua nghién ctru, nhom
tac gid nhan théy, Viét Nam da va dang
ap dung mot s chién luoc truyén thong
truc tuyén cho du lich trén internet, phd
bién gébm: 1) Email marketing: Quang ba
trre tiép mot thong diép thuong mai t6i
mot nhom nguodi dang s dung thu dién tir
(nhu thu dién tir gui truc tiép). 2) SMM:

Cé6 duogc lugng truy cap hodc sy quan tam
thong qua cac mang xa hoi nhu Facebook,
Tiktok, Twitter... 3) SEM: Tai céc trang
két qua tim kiém tai website dudi hinh
thire dat chd cb dinh, sau do tra tién, quang
cao theo nglr canh, quang céo tra phi trén
cong cu tim kiém hodc thong qua cac ky
thuat toi uu hoa website cong cu tim kiém.
Ti wu hoa website cong cu tim kiém bang
cach cai thién hinh anh ctia mot website
trén cong cu tim kiém thong qua cac két
qua tim kiém “tu nhién” hodc “khong phai
tra tién”. 4) Blog marketing: Xay dung va
chia s¢ rong rai ndi dung thong tin nhu
mot cach dé bién nhitng khach hang tiém
nang thanh khéach hang thyc sy, va khach
hang thyc sy tr¢ thanh khach hang quen.
5) Website marketing: Str dung ap phich
hoic cac tin quang cdo trén ap phich, b tri
chung trén website ciia bén thtr ba, tor do
hudng ngudi st dung truy cép vao website
c4 nhan cia to chic du lich nham nang
cao nhan thic vé diém dén hodc hudng
g chién dich; Marketing théng qua bang
hinh: Dung cac bang hinh thu hit nguoi
xem vao trang thai muén mua hang dua
vao nhirng thong tin trinh bay dudi dang
bang hinh, huéng ho dén san pham hoic
dich vu (nhu nhiing doan bang hinh trén
Youtube); Marketing du kich: Marketing
khong theo phuong thirc truyén thong nhu
dan poster trén cac bang quang cdo, nhiing
hinh thitc PR nho 1¢..., tao sy quan tam,
kich thich suy nghi trén internet dé tao
tinh lan truyén, phét tan trong cong dong;
Dit hang truc tuyén: Marketing dién tir
v6i nhitng t6 chire trén mang (nhu Agoda,
Lastminute.com), dong thoi, cung cp cac
co hoi dat hang truc tiép.
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4.1.2. Két qua dat dwoc trong hoat
déng truyén théng marketing truec tuyén

Theo dir li€u tir cong cu phan tich
xu hudéng du lich Google Destination
Insights, tir du nam 2022 dén nay, luong
tim kiém quéc té vé du lich Viét Nam
(461 voi hang khong va co so luu tra)
dang ting rat nhanh, duoc xép vao nhoém

H i i
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tang cao nhat trén thé gidi, dat trén 75%
(Hinh 1).

Cac diém dén cua Viét Nam duge
tim kiém nhiéu nhét c6 thé ké dén TP. HO
Chi Minh, Ha Néi, Phti Qudc, Pa Ning,
Nha Trang, HQi An, Hué, Pa Lat, Viing
Tau... Pay déu 1a nhimg trung tim du
lich, diém dén ndi tiéng ctia Viét Nam.

Demand Growth

290QeQ

Hinh 2. Theo doi Xu huwong du lich

Tai gidi thuéng “World Travel
Awards” (WTA) dugc xem nhu giai
“Oscars ciia nganh du lich thé giéi” duoc
t6 chirc tai Thanh phd H6 Chi Minh nim
nay, Viét Nam dugc dé cur tai hon 60
hang muc, trong d6 c6 nhirng hang muc
quan trong nhu: Co quan quan 1y du lich
hang dau chau A, Diém dén hang dau
chau A, Piém dén van hoa hang dau chau
A, Piém dn thién nhién hang dau chau
A, Piém dén du lich bén viing hang dau
chau A, Diém dén du lich MICE tét nhét
chauA,. ..

Nam 2022, Hoi An xép thir 9 trong
s6 21 diém dén lang man nhat trén thé giGi
danh cho cac cdp doi trong dip Valentine
t6i day theo Time out - Tap chi danh tiéng
cua Anh chuyén vé Am thuc, du lich va
van hoa.

Nguon: Google Destination Insights

Trudc d6 vao thang 9 ndm 2020,

cling theo danh gia tor CN Traveler, nho

viéc kiém soat tét dai dich Covid-19, “dét

nuée hinh chir S” ciing ndm trong danh

sach binh chon “Nhimng diém dén méi sau
dai dich Covid-19 va nam 2021”.

Trong khi du lich thé gidi té liét vi
dai dich Covid-19, thi du lich Viét Nam
van duoc nhéc dén trén nhiéu tap chi danh
tiéng thé gidi, nhu: tap chi du lich ndi
tiéng cua Australia Lonely Planet da lya
chon Viét Nam 13 diém dén co6 4m thuc
t6t nhat cho chuyén du lich c4 nhan nim
2021; Tap chi Travel+Leisure cia My da
xép Viét Nam dimg thir 16 trong danh
sach 20 diém dén danh cho du lich c4 nhan
trong ndm 2021; Tap chi du lich uy tin ctia
MYV Condé¢ Nast Traveler (CNTraveler) da
binh chon Viét Nam ding & vi tri thir 9
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trong 20 qudc gia 13 diém dén yéu thich
ndm 2020. C4c diém dén cua Viét Nam,
nhu: vinh Ha Long, vinh Lan Ha, hang
Son Poong, Ninh Binh, Sa Pa, Ha Noi,
TP H6 Chi Minh, Hoa Binh, Pha Qudc...
ludn 12 ndm trong cac bang xép hang goi ¥
diém dén cua cac tap chi va trang danh gia
du lich cua thé gidi.

4.1.3. Han ché trong céng tac truyén
théng marketing triec tuyén

Bén canh nhiing két qua tich cuc,
thi hoat truyén thong marketing truc tuyén
cho du lich Viét Nam ciing c6 nhitng han
ché, d6 1a:

- Ngéan sach quang ba du lich cua
Viét Nam qué thip. Bén canh d6, du lich
Viét Nam khong ¢6 co quan quang ba du
lich quéc gia; chua c6 van phong dai dién
tai cac thi truong trong diém. ..

- Du lich Viét Nam chua su dung
va phat huy dugc hét tic dung cua cac
cong cu xuc tién du lich; chua xay dung
va lap ké hoach xtc tién quang ba du lich
mot cach bai ban, chua lién két duoce voi
cac cong ty 1on dé xtic tién chwong trinh
du lich, viéc tiép thi chuong trinh du lich
trén mang internet chua phat huy dugc
hiéu qua.

- Céac cong ty chua xac dinh dugc
muc ti€u cling nhu céc doan thi truong
muc tiéu can chinh phuc trén méi trudng
40, nén chua dinh hinh duoc ké hoach
truyén thong marketing truc tuyén véi doi
tugng cu thé. Cac cong cu marketing truc
tuyén duoc str dung kha da dang nhung roi
rac va tiém an nhiéu rui ro. Dic thu lién
tuc cdp nhat cua nganh cong nghé thong
tin gy khé khin trong quan 1y va diéu
hanh du lich. Van d& bao mat thong tin ca
nhan, xdm pham ty do c& nhan trén mang

(nhu spam, tiét 10 thong tin...) da tao tdm
Iy e ngai d6i m&i ngudi tiéu dung. Vé téng
quan, hé thdng quang ba truc tuyén con
yéu va thiéu, thong tin dan trai va chua co
su tdp trung, lién két giira cac to chuc va
doanh nghi€p v6i nhau. Doi ngii k¥ thuat
vién, chuyén vién chuyén trich vé cong
nghé thong tin con thiéu va yéu.

- Hoat dong trong co ché thi truong,
viéc xay dung cac san phém du lich, dac
biét la cac san phérn du lich dac thu va
13 hoat dong marketing xtic tién quang ba
du lich dén céc thi truong du lich trong
diém van 1a diém yéu cua du lich Viét
Nam, du day 12 mot trong nhiing yéu t6 rat
quan trong quyét dinh sy thanh cong cia
kinh doanh du lich. Viéc dau tu xay dung,
phat trién cac san pham du lich, nhét la
cac san phém du lich dac thu va hoat dong
marketing xuc tién quang ba du lich con
nhiéu bét cap.

4.2. Gidi phdp diy manh truyén
thong marketing trwc tuyén trong kinh
doanh du lich

Qua nghién ctru va thyc té nhimng
van d& con ton tai trong qua trinh phat
trién du lich sau dai dich Covid-19, theo
chung toi, dé déy manh hon ntra cho su
phat trién trong kinh doanh dich vu du
lich, can phai thuc hién déng bd cac giai
phéap co ban sau:

Mot 14, can cb nhitng chinh séch cu
thé dé khuyén khich cac doanh nghiép du
lichrng dung rong rii marketing truc tuyén
trong hoat dong kinh doanh. Mot sé chinh
sach can dugc chi trong nhu: nang cao
ty 16 von dau tu cho hoat dong marketing
n6i chung va marketing truc tuyén noi
riéng dugc cho phép trong tong s6 von
kinh doanh du vao ciia doanh nghiép du
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lich; wu dai vé thué d6i voi nhimg doanh
nghiép du lich dau tu phat trién marketing
truc tuyén trong hoat dong kinh doanh;
cho vay wu d3i voi doanh nghiép c6 ké
hoach dau tu phat trién marketing truc
tuyén trong hoat dong kinh doanh; hd tro
dao tao doi ngii tryc tiép thyc hién nhiém
vu marketing tryc tuyén trong hoat dong
kinh doanh ¢ cac doanh nghiép du lich.

Hai 13, ddi véi cac trung tam du
lich, cac d6 thi du lich da duoc xac dinh
trong quy hoach phét trién du lich & cép
quéc gia va dia phuong, can ¢6 ké hoach
dau tu nang cdp hodc phat trién méi ha
tang cong nghé thong tin va vién thong.
Ut tién dbi véi nhimg noi c6 du lich phat
trién. Vén dau tu cho myc dich nay c6 thé
nguén vay uu dai, von ODA hodc x3 hdi
héa. Cac doanh nghi¢p du lich can ¢6 ké
hoach dau tu phat trién marketing truc
tuyén, dac biét chu trong vige dau tu phat
trién nhirng website du lich ¢o giao dién
t6t va hiéu qua trén thiét bi di dong véi ba
tiéu chi: than thién voi giao dién di dong,
tdc do ciia trang web nhanh, mirc d¢ thuan
tién cao nhit cho khach hang sir dung.
Bén canh d6 can ting cuong giai phap an
ninh mang, ddm bdo an toan thong tin, xay
dung chinh sach an ninh toan di¢n cho ca
nguoi dung va nguodi quan ly.

Ba 1a, nang cao nhan thuc xa hoi,
ddc biét 1a cua cac cap quan ly vé vai
trd marketing truc tuyén trong kinh doanh
du lich. Pé phat trién du lich véi tu cach
la mdt nganh kinh té, hoat dong marketing
du lich c6 vai tro dac biét quan trong. Tuy
nhién, sy nhin nhan cua xa hoi, dac biét la
cua cac nha quan ly con han ché. Vi vay,
dau tu cho marketing du lich néi chung
va marketing truc tuyén néi riéng con rat
han ché ca vé téng von dau tu 13n cac didu

kién dé phat trién. Cho du s6 luong ngudi
dung mang xa hoi ¢ Viét Nam tang nhanh,
song ha tdng cong nghé thong tin va vién
thong con han ché, anh huong dang ké dén
viéc ddy manh marketing truc tuyén trong
hoat dong kinh doanh du lich. Nham khic
phuc tinh trang nay, viéc nang cao nhéan
thirc x3 hoi vé marketing truc tuyén trong
kinh doanh du lich, dic biét 1a ctia cac cp
quan 1y 1 rt quan trong boi cac doanh
nghiép du lich khong thé c6 nang luc dau
tu cho marketing diém dén va phat trién
ha ting coéng nghé - vién thong. Pong
thoi, can ching minh tinh hiéu qua cta
marketing truc tuyén trong hoat dong kinh
doanh du lich théng qua cac budi toa dam,
dbi thoai gifra cac nha quan 1y va doanh
nghiép du lich; thong qua cac cudc khao
sat thuc té & nhting dia phuong, cac diém
dén trong khu vuc noi c6 tmg dung rong
rii marketing tryc tuyén trong hoat dong
kinh doanh du lich.

Bén 13, dé co thé phat trién va tng
dung c6 hiéu qua marketing truc tuyén
trong hoat dong kinh doanh du lich, can
chu trong lién két gitra doanh nghiép du
lich, nha cung c?ip dich vu cong nghé
vién thong va nha quan Iy dé c6 duoc 10
trinh hop 1y, pht hop véi xu thé phat trién
chung trén dia ban va nhu cau tim hiéu
thong tin du lich cua thi truong tai diém
dén. Piém quan trong dé hoat dong lién
két di vao thuc chat va co hiéu qua 1a viéc
xac dinh trach nhiém di kém quyén loi
cua cac bén tham gia. Viéc thyc hién mot
sO giai phap trén s& cho phép diy manh
hon viéc ing dung c6 hi€u qua hoat dong
marketing truc tuyén trong hoat dong kinh
doanh du lich & Viét Nam, gop phan tich
cuc vao muc ti€u phat trién du lich thuc
su trd thanh nganh kinh té miii nhon vao
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nam 2020 nhu tinh than Nghi quyét 08-
NQ/TW cua Bo Chinh tri.

Niam 14, cin cha trong sir dung hinh
thirc truyén thong marketing k¥ thuat sb
(Digital Marketing). Pay la mot trong
nhimg phuong phép tiép can thi truong
kinh doanh thanh cong nhat hién nay. Su
phat trién cua digital marketing dudng
nhu cang dugc nhan doi nhanh chong bdi
su phat trién mo rong cua phuong tién
truyén thong k¥ thudt sb trong tat ca cac
khia canh cta doi séng thuong nhat — tir
Email dén mang x3 hoi. Pé gitip Digital
marketing thanh cdng, cac cong cu hd tro
chi yéu gébm: Quang céo trén cic cong
cu tim kiém (SEM), quang c4o qua mang
xa hoi (Social media marketing — SMM),
quang cdo qua mang Internet (Website
marketing) va Quang cdo qua thu di¢n tur
(Email marketing)

V. Két luén

Dich bénh Covid-19 da lam thay
d6i can ban nhitng hanh vi, théi quen tiéu
ding ctia khach hang. Piéu nay da thuc
day qua trinh truyén thong marketing truc
tuyén dién ra manh mé hon. Thyc té, nho
nhimg tién b cua cach mang cong nghiép
4.0 va ca hich tor Covid-19 ma nganh
kinh té khac noi chung va nganh du lich
no6i riéng ciing da tng dung k¥ thuat sd
kha triét dé vao cac hoat dong cua minh
va trd thanh nhom nganh dén dau nhimg
xu hudng cong ngh¢ méi. Trong tuong lai,
nganh du lich can tiép tuc khang dinh vi
thé 1anh dao trong méi trudng sb dé gia
tang cac gia tri cho khach hang trong ky
nguyén mai.
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