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�DWH�UHFHLYHG�WKH�DUWLFOH������������

�DWH�UHFHLYHG�WKH�UHYLH��UHVXOWV������������

�DWH�SXEOLVKHG�WKH�DUWLFOH������������

�EVWUDFW�� In� the� 4.0� technology� revolution,� information� and� communication�

technology� (ICT)�plays�an�important�role�in�all� life�activities.�In�education,�ICT�plays�the�

vital�roles�in�facilitating�teaching�and�learning.�Information�and�communication�technology�

play� an� important� role� in� promoting� teaching� and� learning�English� as� well.� � It� changed�

communication�way�in�the�classroom�and�the�teaching�and�learning�strategies.�In�addition,�

ICT�allows�interaction�and�collaboration�between�teachers�and�students,�between�teaching�

and�learning�methods.�ICT�has�made�teaching�and�learning� interactive�and�collaborative�

instead�of� the� traditional�way� (teacher-� talking� and� students� listening).� Recently,�English�

language�teachers�have�used�ICT�in�the�most�English�language�class�at�many�universities�of�

Vietnam.�The�article�focuses�on�discussing�the�application�of�ICT�in�the�process�of�teaching�and�

learning�English�languages�and�providing�some�suggestions.�In�the�section�on�the�practical�

research�in�Vietnam,�the�authors�made�an�analysis�of�the�practical�needs�and�the�necessity�

of�the�application�of�IT�in�the�context�of�Vietnam,�together�with�the�present�application.�The�

article�used�statistical�methods�to�initially�clarify�the�current�status�of� the�ICT�application�

capacity�of�students�and�lecturers�of�three�Universities�in�Vietnam�and�give�some�suggestion�

for�further�development.

.H��RUG��� Application,� teaching� and� learning� English,� English� language,� education,�

experience.

���DQRL�2SHQ�8QLYHUVLW�

†�University�of�Labour�and�Social�A�airs,�9LHWQDP

,��,QWURGXFWLRQ

,Q� UHFHQW� �HDUV�� WKHUH� KDYH� EHHQ�

PRUH�PRGHUQ�WHDFKLQJ�WHFKQRORJ��GHYLFHV�

VXFK� DV� VPDUW� HOHFWURQLF� ERDUGV�� HOHFWULF�

WH[WERRNV�� OHVVRQ� GHVLJQ� VRIW�DUH���WKDW�

KDYH� EHHQ� XVHG� LQ� WHDFKLQJ� DQG� OHDUQLQJ�

(QJOLVK��:KHQ�DSSO�LQJ�,&7�LQ�WHDFKLQJ��

the�class�will�become�more��exible.�It�will�

SURPRWH�WKH�LQWHUDFWLRQ�EHW�HHQ�WHDFKHUV�

DQG� OHDUQHUV�� ,&7�� LQFOXGLQJ� FRPSXWHUV�
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FRQQHFWHG� WR� WKH� ,QWHUQHW�� LV� D� KXJH�GDWD�

VRXUFH� IRU� WHDFKLQJ�DQG� KHOSLQJ� WHDFKHUV�

DQG� VWXGHQWV� WR� VKDUH� LQIRUPDWLRQ��

LQFUHDVLQJ� WLPH� IRU� VHOI�VWXG��� VHOI�

VROYLQJ�SUREOHPV��7KH�DSSOLFDWLRQ�RI�,&7�

LQ� WHDFKLQJ� DQG� OHDUQLQJ� (QJOLVK� KHOSV�

WHDFKHUV�KDYH� WKH�RSSRUWXQLW�� WR�FUHDWH�D�

PRWLYDWLRQ� FODVV� IRU� VWXGHQWV� WR� SUDFWLFH�

OLVWHQLQJ�� VSHDNLQJ� DQG� RWKHU� QHFHVVDU��

VNLOOV� LQ�(QJOLVK�� RYHUFRPLQJ� OLPLWDWLRQV�

RI� SKRQHWLFV�� VWUHVV�� LQWRQDWLRQ� DQG�

PRWLYDWLQJ��7KH�EUHDNWKURXJK�LQ�HGXFDWLRQ�

WHFKQRORJ���LOO�OHDG�WR�QH��FLUFXPVWDQFHV�

WKDW�FKDQJH�WKH�WUDGLWLRQDO��D��RI�WHDFKLQJ�

DQG� OHDUQLQJ�� 7KLV� DUWLFOH� GHVFULEHV�

KR�� LQIRUPDWLRQ� DQG� FRPPXQLFDWLRQ�

WHFKQRORJLHV� FDQ� EH� DSSO�LQJ� LQ�(QJOLVK�

FODVV�LQ�VRPH�XQLYHUVLWLHV�LQ�9LHWQDP�DQG�

JLYLQJ�VRPH�UHFRPPHQGDWLRQ�DV��HOO�

,,��7KHRUHWLFDO�EDFN�URXQG

�FFRUGLQJ� WR� WKH� DXWKRUV� %DOO� ��

/HY��>����5REO�HU�>����,&7�LQ�HGXFDWLRQ�LV�

D�FRPELQDWLRQ�RI�SURFHVVHV�DQG�WRROV�WKDW�

HGXFDWLRQDO� QHHGV� XVLQJ� FRPSXWHUV� DQG�

WHFKQRORJLHV� DQG� RWKHU� UHODWHG� HOHFWURQLF�

UHVRXUFHV�� ,&7� DSSOLFDWLRQV� LQ� HGXFDWLRQ�

DUH� RIWHQ� UHIHUUHG� WR� DV� HGXFDWLRQDO�

WHFKQRORJLHV��

7KH� DSSOLFDWLRQ� RI� ,7� KDV�

IXQGDPHQWDOO�� FKDQJHG� WKH� HGXFDWLRQDO�

PHWKRG���KLFK�KDV�EHHQ�KHDYLO��HTXLSSHG�

�LWK� NQR�OHGJH� DQG� VNLOOV� IRU� OHDUQHUV��

�FFRUGLQJ�WR�-RKQ�>����WKH�DSSOLFDWLRQ�RI�

,7� LQ� HGXFDWLRQ�PDLQO�� IRFXVHV� RQ� WKUHH�

PDLQ�DUHDV���L��WHDFKLQJ���LL��PDQXIDFWXULQJ�

PDWHULDOV��DQG��LLL��PDQDJHPHQW�

,Q�WKH�WHDFKLQJ�DQG�OHDUQLQJ�(QJOLVK��

WDSH�UHFRUGHUV��YLGHRV��WHOHYLVLRQV��UDGLRV��

DQG�SURMHFWRUV�KDYH�EHHQ�XVHG�DV�WKH�PRVW�

FRPPRQ� WHFKQRORJLHV� DW� WKH� GLVSRVDO�

RI� WKH� WHDFKHUV� DQG� OHDUQHUV� RI� (QJOLVK�

ODQJXDJH��7RGD���,&7�KDYH�EURXJKW�LQWR�WKH�

OHDUQLQJ�DQG�WHDFKLQJ�RI�(QJOLVK�ODQJXDJH�

LQGLVSXWDEOH� WUDQVIRUPDWLRQ�UHYROXWLRQ�

��H�FDQ�XVH�FRPSXWHUV�DQG�LQWHUQHW���7KH�

di�erent�information�and�communication�

7HFKQRORJLHV� GR� QRW� WKHPVHOYHV�

WUDQVIRUP� WKH� OHDUQLQJ� DQG� WHDFKLQJ� RI�

(QJOLVK� ODQJXDJH�� ,W� LV� WKHLU� DSSURSULDWH�

XWLOL]DWLRQV� RU� PDQLSXODWLRQ� E�� WKH�

WHDFKHU� WKDW��LOO� WUDQVIRUP�WKHLU�WHDFKLQJ�

PHWKRGV�VWUDWHJLHV�� 7KHUHIRUH�� WHDFKHUV�

DQG�OHDUQHUV�PXVW�FRPELQH�WKH�NQR�OHGJH�

RI�WKH�,&7��LWK�SUDFWLFLQJ�RU�SURIHVVLRQDO�

NQR�OHGJH� LQ� RUGHU� WR� EULQJ� LQQRYDWLRQV�

LQWR�WKH�FODVVURRP��7KH�YDULRXV�WUDGLWLRQDO�

PHWKRGV� RI� WHDFKLQJ� WKH� ODQJXDJH� VNLOOV�

�OLVWHQLQJ��VSHDNLQJ��UHDGLQJ��DQG��ULWLQJ��

IRU�LQVWDQFH�UHPDLQ�LPSRUWDQW�IRU�WHDFKHUV�

RI�(QJOLVK�/DQJXDJH��,&7�FDQ�VXSSRUW�WKH�

teacher’s� e�orts� in� tackling� challenges�

SRVHG�E��WKH�(QJOLVK�FODVV��,Q�RWKHU��RUGV��

WKH�� UH�� HQIRUFH� WUDGLWLRQDO� SUDFWLFHV� LQ�

WKH� FODVVURRP�� WKDW� LV�� FKDON� ERDUG� DQG�

WHDFKLQJ��WDONLQJ�WUDGLWLRQ�

,,,��5HVHDUFK�0HWKRGROR��

:LWK� WKH� GDWD� FROOHFWHG� IURP�

WKH� GDWDEDVHV�� WKH� VWXG�� HPSOR�HG� WKH�

VWDQGDUG�DQDO�WLFDO�WHFKQLTXHV�FRPPRQO��

XVHG� LQ� VRFLDO� VFLHQFH� VWXGLHV� IRU� GDWD�

DQDO�VLV�� 7KLV� LQYROYHG� FDWHJRUL]LQJ�

WKH� FRPSHWHQF�� IUDPH�RUN� IRU� ,&7�

DSSOLFDWLRQ� RI� WHDFKHUV� DQG� OHDUQHU� WR�

DSSO�� LQ� WHDFKLQJ� DQG� OHDUQLQJ� (QJOLVK��

)ROOR�LQJ� WKLV�� XVLQJ� WKH� DYDLODEOH�

information,�the�researchers�identi�ed�and�

LQYLWHG�����WHDFKHUV�DQG�����VWXGHQWV�RI���

XQLYHUVLWLHV�WR�SDUWLFLSDWH�LQ�DQ�LQWHUYLH��

conducted� via� Zoom.� The� research�

SDUWLFLSDQWV��HUH� LQYLWHG� WR� UHVSRQG� WR���

LQWHUYLH�� TXHVWLRQV� RQ� WKH� &RPSHWHQF��
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IUDPH�RUN� IRU� ,&7� DSSOLFDWLRQ� DV� �HOO�

as� 6� interview� questions�on� the�e�ect�of�

DSSO�LQJ�,&7�RQ�WHDFKLQJ�DQG�OHDUQLQJ�

,9���LQGLQ�V�DQG��LVFXVVLRQV

4.1.� Competency� framework� for�

���� DSSOLFDWLR�� L�� ���OL�K� OD���D�H�

WHDFKL��

,Q� ������ WKH� ,QWHUQDWLRQDO� 6RFLHW��

IRU� 7HFKQRORJ�� LQ� (GXFDWLRQ� �,67(��

DQQRXQFHG�D�VHW�RI���VWDQGDUGV�RI�,7�VNLOOV�

IRU� WHDFKHUV�� �KLFK� DUH�� �L�� IDFLOLWDWLQJ�

HYHQW�DQG�HQFRXUDJH�VWXGHQWV�WR�OHDUQ�DQG�

FUHDWH�� �LL�� GHVLJQ� DQG� GHYHORS� OHDUQLQJ�

H[SHULHQFHV� DQG� DVVHVVPHQW� DFWLYLWLHV� LQ�

WKH� GLJLWDO� DJH�� �LLL�� EXLOG� OHDUQLQJ� DQG�

�RUNLQJ� PRGHOV� LQ� WKH� DJH� RI� QXPEHU��

�LY��DUH�UROH�PRGHOV�RI�GLJLWDO�DJH�FLWL]HQV��

�Y�� SDUWLFLSDWH� LQ� WKHLU� R�Q� SURIHVVLRQDO�

GHYHORSPHQW� DQG� VKR�� OHDGHUVKLS� UROHV�

�FLWHG�E��>�����

,Q� ������ WKH� 8QLWHG� 1DWLRQV�

Educational,� Scienti�c� and� Cultural�

2UJDQL]DWLRQ� �81(6&2�� LVVXHG� DQ� ,7�

FRPSHWHQF�� IUDPH�RUN� IRU� WHDFKHUV�

�81(6&2� &RPSHWHQF�� )UDPH�RUN� IRU�

7HDFKHUV���

1R
�RPSRQHQW�
FDSDFLW�

��SUHVVLRQ

7KH�FRPSHWHQF��IUDPH�RUN�RI�WHDFKHUV
�

�DQRL�2SHQ�
8QLYHUVLW�

��0�2SHQ�
8QLYHUVLW�

8QLYHUVLW��RI�
�DERXU�DQG�
Social�A�airs

� � � � � � � � � � � �

� &RPSHWHQFH�WR�
DQDO�VH�DQG�HYDOXDWH�
SUREOHPV�RI�,7�
DSSOLFDWLRQ�LQ�IRUHLJQ�
ODQJXDJH�WHDFKLQJ

��8SGDWH�DQG�DQDO�VH�WUHQGV�DQG�SROLFLHV�
RI�,7�DSSOLFDWLRQ�LQ�IRUHLJQ�ODQJXDJH�
WHDFKLQJ�LQ�WKH��RUOG�DQG�LQ�WKH�FRXQWU��
��3URSRVLQJ�VROXWLRQV�WR�DSSO��,7�WR�WKH�
SURFHVV�RI�WHDFKLQJ�IRUHLJQ�ODQJXDJHV�
LQ�DFFRUGDQFH��LWK�WKH�REMHFWLYH�DQG�
VXEMHFWLYH�FRQGLWLRQV�

[ [ [

� &DSDELOLW��WR�XVH�
WHFKQLFDO�PHDQV

��8VLQJ�FRPPRQ�WHFKQLFDO�PHDQV�VXFK�DV�
FRPSXWHUV��SURMHFWRUV��GLVF�SOD�HUV�����LQ�
IRUHLJQ�ODQJXDJH�WHDFKLQJ�
��8VLQJ�WKH�LQWHUQHW�WR�VHDUFK��H[SORLW�DQG�
PDQDJH�LQIRUPDWLRQ�IRU�OHDUQLQJ�IRUHLJQ�
ODQJXDJHV�
��8VH�VRIW�DUH�WR�GHVLJQ�DQG�HGLW�IRUHLJQ�
ODQJXDJH�WHDFKLQJ�PDWHULDOV�VXFK�DV�
GRFXPHQWV��SUHVHQWDWLRQV��SLFWXUHV��
SKRWRV��PRYLHV��VLPXODWLRQV����
��&RPELQH�WKH�,7�DSSOLFDWLRQ��LWK�
DFWLYH�WHDFKLQJ�PHWKRGV�WR�DUGV�WKH�
GHYHORSPHQW�RI�VWXGHQW�FDSDFLW�

[ [ [

� &RPSHWHQFH�RI�
DSSO�LQJ�,7�LQ�
GHVLJQLQJ�DQG�
LPSOHPHQWLQJ�IRUHLJQ�
ODQJXDJH�OHVVRQV

��8VLQJ�WKH�LQWHUQHW�WR�VHDUFK��H[SORLW�DQG�
PDQDJH�LQIRUPDWLRQ�IRU�OHDUQLQJ�IRUHLJQ�
ODQJXDJHV�
���8VH�VRIW�DUH�WR�GHVLJQ�DQG�HGLW�IRUHLJQ�
ODQJXDJH�WHDFKLQJ�PDWHULDOV�VXFK�DV�
GRFXPHQWV��SUHVHQWDWLRQV��SLFWXUHV��
SKRWRV��PRYLHV��VLPXODWLRQV����
��&RPELQH�WKH�,7�DSSOLFDWLRQ��LWK�
DFWLYH�WHDFKLQJ�PHWKRGV�WR�DUGV�WKH�
GHYHORSPHQW�RI�VWXGHQW�FDSDFLW�

[ [ [
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1R
�RPSRQHQW�
FDSDFLW�

��SUHVVLRQ

7KH�FRPSHWHQF��IUDPH�RUN�RI�WHDFKHUV
�

�DQRL�2SHQ�
8QLYHUVLW�

��0�2SHQ�
8QLYHUVLW�

8QLYHUVLW��RI�
�DERXU�DQG�
Social�A�airs

� � � � � � � � � � � �

� &RPSHWHQFH�RI�
DSSO�LQJ�,7�LQ�WHVWLQJ�
DQG�HYDOXDWLQJ�
VWXGHQWV¶�OHDUQLQJ�
UHVXOWV

��8VH�VRIW�DUH�WR�VXSSRUW�FRQVWUXFWLRQ��
GHVLJQ�DQG�EDQNLQJ�PDQDJHPHQW�WR�WHVW�
���SSO��,7�WR�XVH�D�YDULHW��RI�IRUPV�RI�
SURFHVV�WHVW�HYDOXDWLRQ�WR�SURYLGH�WHDFKHU�
IHHGEDFN�RQ�WHDFKLQJ�DQG�OHDUQLQJ�

[ [ [

� &RPSHWHQFH�RI�,7�
DSSOLFDWLRQ�LQ�FODVV�
PDQDJHPHQW�DQG�
RUJDQL]DWLRQ

��8VH�,7�WRROV�WR�PDQDJH�WLPH�DQG�
RUJDQL]H�FODVVHV�
��8VH�,7�WRROV�WR�FRPPXQLFDWH��PRQLWRU��
PDQDJH��DQG�VXSSRUW�VWXGHQWV�RXWVLGH�RI�
WKH�FODVVURRP

[ [ [

� &RPSHWHQFH�WR�
DSSO��,7�LQ�IRVWHULQJ�
SHGDJRJLFDO�DQG�
SURIHVVLRQDO�H[SHUWLVH

��8VH�WKH�LQWHUQHW�DQG�DGYDQFHG�VHDUFK�
HQJLQHV�WR�VWD��XS�WR�GDWH�RQ�LQIRUPDWLRQ�
UHODWHG�WR��RXU�FDUHHU�DUHD�
��8VH�,7�WRROV�WR�UHIHUHQFH��VKDUH�UHVRXUFHV��
�RUN�FROODERUDWLYHO���LWK�FROOHDJXHV�

[ [ [

7KLV�FDSDFLW��IUDPH�RUN�LV�RUJDQL]HG�

LQ�WKUHH�GLUHFWLRQV��FRUUHVSRQGLQJ�WR�WKUHH�

levels,� applying� IT� in� teaching.�The��rst�

OHYHO�LQFOXGHV�NQR�OHGJH�DQG�WHFKQRORJ��

VNLOOV� �,&7� OLWHUDF���� KHOSLQJ� OHDUQHUV�

NQR�� KR�� WR� XVH� WHFKQRORJ�� WR� OHDUQ�

e�ectively;�The�second�level�is�knowledge�

GHHSHQLQJ�� �KLFK� KHOSV� OHDUQHUV� DFTXLUH�

LQ�GHSWK� NQR�OHGJH� WR� DSSO�� LQ� VROYLQJ�

FRPSOH[�SUREOHPV�LQ�OLIH��7KH�WKLUG�OHYHO�

LV� NQR�OHGJH� FUHDWLRQ�� KHOSLQJ� OHDUQHUV�

ODWHU���KHQ�EHFRPLQJ�FLWL]HQV��HPSOR�HHV�

FDQ� FUHDWH� QH�� NQR�OHGJH� QHFHVVDU��

WR� EXLOG� D� KDUPRQLRXV� DQG� SURVSHURXV�

VRFLHW�� WKDQ��7KLV� IUDPH�RUN� UHIHUV� WR���

DUHDV�RI�DSSO�LQJ�,7�LQ�WHDFKHUV¶�WHDFKLQJ��

WKDW�LV���L��XQGHUVWDQGLQJ�,&7�LQ�HGXFDWLRQ��

�LL��FXUULFXOXP�DQG�HYDOXDWLRQ��FXUULFXOXP�

DQG� DVVHVVPHQW��� �LLL�� SHGDJRJ��� �LY��

WRROV�� ,7� DQG� FRPPXQLFDWLRQ� �,&7���

�Y�� RUJDQL]DWLRQ� DQG� PDQDJHPHQW��

�YL�� SURIHVVLRQDO� WUDLQLQJ� DQG� WHDFKHU�

SURIHVVLRQDO�OHDUQLQJ�

�RPHVWLFDOO���LQ�������WKH�0LQLVWU��

RI�,QIRUPDWLRQ�DQG�&RPPXQLFDWLRQV�LVVXHG�

&LUFXODU�����������77�%7777�UHJXODWLQJ�

VWDQGDUGV� RI� VNLOOV� LQ� XVLQJ� LQIRUPDWLRQ�

WHFKQRORJ�� >���� ,Q� WKH� VDPH� �HDU�� WKH�

0LQLVWU�� RI� (GXFDWLRQ� DQG� 7UDLQLQJ� DQG�

the�Ministry�of�Home�A�airs�issued�Joint�

Circular� 36/2014� /� TTLT-BGDĐT-BNV�

de�ning� basic� IT� skills� for� lecturers� of�

JUDGHV� ,�DQG� ,,�DQG�,,,� >�����R�HYHU��WKH�

GHVFULSWLRQ� RI� ,7� VNLOOV� VWDQGDUGV� LQ� WKH�

&LUFXODU� LV� JHQHUDOO�� DSSOLFDEOH� WR� DOO�

working� �elds,� not� exclusively� for� the�

teaching� �eld,� and� not� linked� to� speci�c�

WDVNV�RI�WHDFKHUV�

1RWDEO��� LQ� D� SXEOLFDWLRQ� LQ� WKH�

6FLHQFH� -RXUQDO� RI� �R� &KL�0LQK�&LW�� LQ�

������WKH�W�R�DXWKRUV�7KDL��RDL�0LQK�DQG�

7ULQK� 9DQ� %LHX� >��� SURSRVHG� WR� EXLOG� D�

FRPSHWHQF��IUDPH�RUN�IRU�,7�DSSOLFDWLRQ�

LQ�WHDFKLQJ�IRU�SHGDJRJLFDO�VWXGHQWV�OHDUQ��

7KH� FRPSHWHQF�� IUDPH�RUN�FRQVLVWV�RI���

FRPSRQHQW� FRPSHWHQFLHV� FRUUHVSRQGLQJ�

WR���WDVNV�WKDW�WHDFKHUV�XVXDOO��SHUIRUP�LQ�

WKH�WHDFKLQJ�SURFHVV�DQG����FRUUHVSRQGLQJ�

LQGLFDWRUV�� (DFK� LQGLFDWRU� KDV� �� OHYHOV� RI�

PDQLIHVWDWLRQ��WKDW�DUH��1R�FDSDFLW���OHYHO�
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���� /R�� FDSDFLW�� �OHYHO� ���� 0RGHUDWH�

FDSDFLW���OHYHO�����&RPSHWHQW�DW�D�KLJK�OHYHO�

�OHYHO�����%DVHG�RQ�WKH�FRUUHODWLRQ�OHYHO�RI�

lecturers� ‘tasks,� this�article� applies� the� IT�

DSSOLFDWLRQ�FDSDFLW��IUDPH�RUN�RI�WKH�W�R�

DXWKRUV�7KDL��RDQJ�0LQK� DQG�7ULQK�9DQ�

%LHX���LWK�DGMXVWPHQWV�WR�VXLW�WKH�QDWXUH�RI�

WKH�VWXGHQWV�DQG�WHDFKHUV¶��RUN��

�������UUH�W� �LW�DWLR�� RI� WHDFKL���

D�G� OHDU�L��� ���OL�K� OD���D�H� L��

Vietnam

4.2.1.�The�competency�framework�of�

W��F���V

�FFRUGLQJ�WR�WKH�VWDQGDUG�UHJXODWLRQV�

RQ�EDVLF�,7�VNLOOV�IRU�OHFWXUHUV�RI�JUDGHV�,��

,,�DQG�,,,��DQG�HVSHFLDOO��DFFRUGLQJ�WR�WKH�

GHVFULSWLRQ�RI�,7�DSSOLFDWLRQ�FRPSHWHQF��

LQ�IRUHLJQ�ODQJXDJH�WHDFKLQJ���H�FDQ�VHH�

WKH�UHTXLUHPHQW���OWKRXJK�EDVLF��EXW�YHU��

FRPSUHKHQVLYH��,7�DSSOLFDWLRQ�FDSDFLW��RI�

OHFWXUHUV� LV� DSSOLHG� LQ�PRVW� RI� OHFWXUHUV¶�

work� tasks.�Regarding� the� teaching� sta��

RI� �DQRL� 2SHQ� 8QLYHUVLW��� �&0� 2SHQ�

8QLYHUVLW��� 8QLYHUVLW�� RI� /DERU� DQG�

Social�A�airs� in� terms� of� certi�cates,� as�

RI� ���������PRUH� WKDQ� �����RI� WHDFKHUV�

KDYH� GHJUHH� �LWK� EDVLF� ,7� DSSOLFDWLRQ��

,Q� WHUPV� RI� SUDFWLFDO� XVH�� LW� FDQ� EH� VHHQ�

WKDW� WHDFKHUV� PDLQO�� SHUIRUP� RQO�� WKUHH�

FRPSHWHQF�� JURXSV�� FRPSRQHQW� ��� ��

�DFFRXQWLQJ� IRU� ���� RI� WKH� FRPSRQHQW�

FRPSHWHQF�� JURXSV��� �LWK� WKH� OHYHO� ����

�IURP�OR��WR�PHGLXP���

4.2.2.�The�competency�framework�of�students

1R
�RPSRQHQW�
FDSDFLW�

��SUHVVLRQ

7KH�FRPSHWHQF��IUDPH�RUN�RI�VWXGHQWV
�

�DQRL�2SHQ�
8QLYHUVLW�

��0�2SHQ�
8QLYHUVLW�

8QLYHUVLW��RI�
ODERXU�DQG�
Social�A�airs

� � � � � � � � � � � �
� &RPSHWHQFH�

WR�DQDO�VH�
DQG�HYDOXDWH�
SUREOHPV�RI�
,7�DSSOLFDWLRQ�
LQ�IRUHLJQ�
ODQJXDJH�
OHDUQLQJ

��8SGDWH�DQG�DQDO�VH�WUHQGV�DQG�
SROLFLHV�RI�,7�DSSOLFDWLRQ�LQ�IRUHLJQ�
ODQJXDJH�OHDUQLQJ�LQ�WKH��RUOG�DQG�LQ�
WKH�FRXQWU��
��3URSRVLQJ�VROXWLRQV�WR�DSSO��,7�WR�WKH�
SURFHVV�RI�OHDUQLQJ�IRUHLJQ�ODQJXDJHV�
LQ�DFFRUGDQFH��LWK�WKH�REMHFWLYH�DQG�
VXEMHFWLYH�FRQGLWLRQV�

[ [ [

� &DSDELOLW��WR�
XVH�WHFKQLFDO�
PHDQV

��8VLQJ�FRPPRQ�WHFKQLFDO�PHDQV�VXFK�
DV�FRPSXWHUV��SURMHFWRUV��GLVF�SOD�HUV�
����LQ�IRUHLJQ�ODQJXDJH�OHDUQLQJ�
��8VLQJ�WKH�LQWHUQHW�WR�VHDUFK��H[SORLW�
DQG�PDQDJH�LQIRUPDWLRQ�IRU�OHDUQLQJ�
IRUHLJQ�ODQJXDJHV�
��8VH�VRIW�DUH�WR�GHVLJQ�DQG�HGLW�
IRUHLJQ�ODQJXDJH�OHDUQLQJ�PDWHULDOV�
VXFK�DV�GRFXPHQWV��SUHVHQWDWLRQV��
SLFWXUHV��SKRWRV��PRYLHV��VLPXODWLRQV����
��&RPELQH�WKH�,7�DSSOLFDWLRQ��LWK�
DFWLYH�OHDUQLQJ�PHWKRGV�WR�DUGV�WKH�
GHYHORSPHQW�RI�VWXGHQW�FDSDFLW�

[ [ [
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1R
�RPSRQHQW�
FDSDFLW�

��SUHVVLRQ

7KH�FRPSHWHQF��IUDPH�RUN�RI�VWXGHQWV
�

�DQRL�2SHQ�
8QLYHUVLW�

��0�2SHQ�
8QLYHUVLW�

8QLYHUVLW��RI�
ODERXU�DQG�
Social�A�airs

� � � � � � � � � � � �
� &RPSHWHQFH�RI�

DSSO�LQJ�,7�LQ�
GHVLJQLQJ�DQG�
LPSOHPHQWLQJ�
IRUHLJQ�
ODQJXDJH�
H[HUFLVHV

��8VLQJ�WKH�LQWHUQHW�WR�VHDUFK��H[SORLW�
DQG�PDQDJH�LQIRUPDWLRQ�IRU�OHDUQLQJ�
IRUHLJQ�ODQJXDJHV�
���8VH�VRIW�DUH�WR�GHVLJQ�DQG�HGLW�
IRUHLJQ�ODQJXDJH�OHDUQLQJ�PDWHULDOV�
VXFK�DV�GRFXPHQWV��SUHVHQWDWLRQV��
SLFWXUHV��SKRWRV��PRYLHV��VLPXODWLRQV����
��&RPELQH�WKH�,7�DSSOLFDWLRQ��LWK�
DFWLYH�OHDUQLQJ�PHWKRGV�WR�DUGV�WKH�
GHYHORSPHQW�RI�VWXGHQW�FDSDFLW�

[ [ [

� &RPSHWHQFH�RI�
DSSO�LQJ�,7�LQ�
WHVWLQJ�

��8VH�VRIW�DUH�WR�VXSSRUW�FRQVWUXFWLRQ��
GHVLJQ��DQG�EDQNLQJ�PDQDJHPHQW�WR�GR�
WKH�WHVW�

[ [ [

4.2.3.� There� are� many� reasons� for�

the�above�situation.

)LUVWO��� OHFWXUHV� SHUIRUP� WKH�

IXQFWLRQ� RI� PDQDJLQJ� DQG� RUJDQL]LQJ�

FODVVHV�IRU�VWXGHQWV��DV��HOO�DV�GRLQJ�PRVW�

RI� WKH� FRPPXQLFDWLRQ� DQG� PRQLWRULQJ��

PDQDJH� DQG�VXSSRUW� VWXGHQWV�RXWVLGH� WKH�

FODVVURRP��0HDQ�KLOH��WHDFKLQJ�OHDUQLQJ��

WHVWLQJ�HYDOXDWLRQ� DFWLYLWLHV� GR� QRW� KDYH�

PDQ�� UHTXLUHPHQWV� RQ� XVLQJ� ,&7� IRU�

OHFWXUHUV� DQG� VWXGHQWV�� 6RPH� HYLGHQFH�

VXFK� DV�� WKH� WH[WERRNV�� LQFOXGLQJ� WKH�

ODQJXDJH�SUDFWLFH�WH[WERRNV��GR�QRW�KDYH�

RQOLQH�VXSSRUW�VRIW�DUH��RU�WHVW�HYDOXDWLRQ�

DFWLYLWLHV� DUH� GRQH� DOPRVW� H[FOXVLYHO�� LQ�

WKH� WUDGLWLRQDO� IRUP� LQ� WKH� FODVVURRP��

0RUHRYHU��D�QRW�VPDOO�SDUW�RI�OHFWXUHUV�LV�

QRW�D�DUH�RI�XVLQJ�WHFKQRORJ��WR�SURYLGH�

SURIHVVLRQDO� VXSSRUW� IRU� VWXGHQWV� RXWVLGH�

WKH� FODVVURRP�� 7KHUHIRUH�� OHFWXUHUV� RI�

(QJOLVK�ODQJXDJH�DOPRVW�GR�QRW�XVH�WKHLU�

DELOLW�� WR� DSSO�� ,7&� LQ� PDQDJHPHQW��

FODVV� RUJDQL]DWLRQ� �FRPSHWHQF�� JURXS�RI�

FRPSRQHQWV�����DV��HOO�DV�WKHLU�DELOLW��WR�

DSSO��,7&�LQ�WHVWLQJ�DQG�HYDOXDWLQJ�VWXG��

UHVXOWV��FRPSHWHQF��JURXS�FRPSRQHQW�����

6HFRQGO��� WKH� DJH� RI� WKH� IDFXOW��

LV�DOVR� RQH� RI� WKH� UHDVRQV� OHDGLQJ� WR� WKH�

OLPLWDWLRQ� RI� WKH� DELOLW�� WR� DSSO�� ,7&� LQ�

IRUHLJQ�ODQJXDJH�WHDFKLQJ��7KH�VWDWLVWLFDO�

UHVXOWV�VKR��WKDW�XS�WR�������OHFWXUHUV�DUH�

RYHU�����HDUV�ROG��DFFRXQWLQJ�IRU��������W�

this� age,� lecturers� often� lack� con�dence,�

IHDU�� HYHQ�DQ[LHW�� LQ�JHWWLQJ�XVHG� WR�DQG�

XVLQJ�QH��,7&�PHDQV�LQ�WHDFKLQJ�

7KLUGO��� WKH� UDSLG� GHYHORSPHQW� RI�

HGXFDWLRQDO� WHFKQRORJ�� LQ� WKH� ���� HUD�

DOVR� OHDGV� WR� WKH� ULVN� RI� ODJJLQJ� LQ� WKH�

DSSOLFDWLRQ� RI� ,7&� LQ� WKH� WHDFKLQJ�� ,Q�

DGGLWLRQ��,7&�KDV�DOVR�EHHQ��LGHO��DSSOLHG�

LQ�WKH�WHVWLQJ��RUN���LWK�WKH�LQWURGXFWLRQ�

RI�VRIW�DUH�IRU�RQOLQH�WHVWLQJ��VRIW�DUH�IRU�

FUHDWLQJ� HVVD�� TXHVWLRQV� IURP� TXHVWLRQ�

EDQNV��VRIW�DUH�IRU�PL[LQJ�H[DPV�

)RXUWKO��� WKH� GHYHORSPHQW� RI�

,7&� DSSOLFDWLRQ� FDSDFLW�� RI� OHFWXUHUV�

PXVW� DFFRPSDQ�� WKH� ,7&� LQIUDVWUXFWXUH�

GHYHORSPHQW� RI� WKH� IDFXOW�� EHFDXVH�
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D� PRGHUQ� DQG� V�QFKURQRXV� ,7&�

LQIUDVWUXFWXUH� LV� D� VROLG� IRXQGDWLRQ� IRU�

DOO� DFWLYLWLHV� DQG� DSSOLFDWLRQV�� �R�HYHU��

LW� FDQ� EH� VHHQ� WKDW� WKH� FXUUHQW� ,7&�

LQIUDVWUXFWXUH�RI�WKH�IDFXOW��KDV�QRW�EHHQ�

IRFXVHG� RQ� LQYHVWPHQW� LQ� FRQVWUXFWLRQ�

DQG� GHYHORSPHQW� WR� EH� DEOH� WR� GHSOR��

WKH� DSSOLFDWLRQ� RI� ,7&� LQ� PDQDJHPHQW��

WHDFKLQJ�OHDUQLQJ� DQG� FR�HYDOXDWLRQ� WKH�

VHW�

)LQDOO��� LQ� WKH�SDVW� IH���HDUV��RQO��

a� handful� of� o�cials� and� lecturers� have�

SDUWLFLSDWHG� LQ� WUDLQLQJ� FRXUVHV� RQ� ,7&�

DSSOLFDWLRQ�LQ�PDQDJHPHQW�DQG�WHDFKLQJ��

����� �KH� ���� DSSOLFDWLR�� L��

WHDFKL���D�G�OHDU�L������OL�K�

7KH� XVLQJ� RI� ,&7� WRROV� KHOSV� WR�

PHGLDWH� QH�� �D�� RI� FRPPXQLFDWLRQ�

DPRQJ�WKH�ODQJXDJH�WHDFKLQJ�DQG�OHDUQLQJ�

LV� EHFRPLQJ� LQFUHDVLQJO�� QH�� WUHQG� DQG�

LPSRUWDQW�SDUW�RI�HGXFDWLRQ�FXUULFXOXP�

4.3.1.� In� W��F����� ��G� ���������

�S�������V�����

,QIRUPDWLRQ� DQG� &RPPXQLFDWLRQ�

7HFKQRORJ�� FDQ� EH� XVHG� E�� WKH� (QJOLVK�

WHDFKHU� WR� HQKDQFH� VWXGHQWV¶� DELOLW�� LQ�

VSHDNLQJ�� )RU� H[DPSOH�� WHDFKHUV� FDQ� XVH�

LPDJHV� RU� YLGHRV� WKURXJK� WKH� SURMHFWRU�

DQG� VWXGHQWV�GLVFXVV��KDW� WKH�� JHW� IURP�

WKHP�� RU� WKH� LQVWUXFWRU� FDQ� GLVWULEXWH�

DFWLYLWLHV� WKURXJK� FRPSXWHUV� DQG� PDNH�

VWXGHQWV� H[SUHVV� WKHPVHOYHV�� 3R�HU�

SRLQW�SURMHFWRU� LV� DOVR� JRRG� IRU� WHDFKLQJ�

VSRNHQ� (QJOLVK�� �RFXPHQWDWLRQ� RI�

IRUPDO� VSHHFK�RU�GHEDWH�FDQ�EH�PDGH�RQ�

&��5206�� 7KH� VWXGHQWV� FDQ� EH� WDXJKW�

WKH� DUW� RI� SXEOLF� VSHDNLQJ� WKURXJK� VOLGH�

SUHVHQWDWLRQV��LWK�SR�HU�SRLQW�SURMHFWRU��

7KH�XVH�RI�SR�HU�SRLQW�SURMHFWRU�HQDEOHV�

DOPRVW�DOO� WKH� VWXGHQWV� WR� VHH� WKH� SRLQWV�

SURMHFWHG� LQ� VOLGHV� DQG� VRPHWLPHV� HYHQ�

LPDJHV�DFFRPSDQ�LQJ�WKH�WH[WV���IWHU�WKH�

SUHVHQWDWLRQ��WKH�VWXGHQWV��LOO�EH�PDGH�WR�

�DWFK�IRUPDO�VSHHFK�RU�GHEDWH�RQ�FHUWDLQ�

LVVXH�WRSLF� WKDW� KDV� EHHQ� GRFXPHQWHG��

This� will� o�er� them� training� in� public�

VSHDNLQJ� DQG� H[SUHVVLQJ� WKHPVHOYHV� LQ�

(QJOLVK�/DQJXDJH��

4.3.2.� In� teaching� and� learning�

���G����V����

8VLQJ� ,&7� FDQ� KHOS� VWXGHQWV� �LWK�

SRRU� UHDGLQJ� VNLOOV� VLQFH� WKH�� DUH� PRUH�

DFFHVVLEOH� DQG� KDQGLHU� WRR�� 9LGHRGLVFV�

FRQWDLQ� DXWKHQWLF� GRFXPHQWDWLRQV� WKDW�

LI� PDQLSXODWHG� �HOO� E�� WKH� WHDFKHU� �LOO�

IDFLOLWDWH�OHDUQLQJ�DQG�WHDFKLQJ�RI�(QJOLVK�

LQ� FODVVHV�� 7KLV� WHFKQRORJ�� KHOSV� WKH�

WHDFKHU� WR�EULQJ�DOPRVW�UHDO�OLIH�VLWXDWLRQ�

LQWR�WKH�FODVVURRP��,QWHUDFWLYH�YLGHRGLVFV�

DUH� VXLWDEOH� IRU� WHDFKLQJ� UHDGLQJ�� 7KH�

WHDFKHU�IRU�LQVWDQFH�FDQ�LQWURGXFH�D�QRYHO�

RU�SOD��� H[SODLQ� WKH� VHWWLQJV�� WKH� WKHPHV��

DQG� FKDUDFWHUV�� �IWHU� LQWURGXFLQJ� WKH�

QRYHO� RU� SOD��� WKH� WHDFKHU� DVVLJQV� WKH�

VWXGHQWV� WR� UHDG� WKH� WH[W� �KLFK� �LOO� EH�

followed� by� showing� the� �lm�version� to�

WKH� VWXGHQWV�� 7KH� FODVV� FDQ� EH� GLYLGHG�

LQWR� JURXSV� WR� FUHDWH� FRQGXFLYH� YLH�LQJ�

HQYLURQPHQW� DV� YLH�LQJ� LQ� FODVV� FRXOG�

EH� QRLV�� DQG� VWXGHQWV� VLWWLQJ� IDU� D�D��

PD�� QRW� KDYH� FOHDU� YLH�LQJ� RU� KHDULQJ��

,W� KDV� EHHQ� QRWLFHG� WKDW� VWXGHQWV� LQVLVW�

on� understanding� every� word� and� �nd�

it� di�cult� to� take�my� advice� of� reading�

IRU� WKH� JHQHUDO� LGHD�� RU� RQO�� ORRNLQJ� IRU�

UHTXLUHG�LQIRUPDWLRQ��

4.3.3.� In� teaching� and� learning�

:��W����V����

7HDFKHU�FDQ�XWLOL]H�SR�HU�SRLQW�

SURMHFWRU�DQG�9LGHRGLVFV�WR�WHDFK�WKH�
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di�erent�writing� tasks� that� students�

PD��EH�HQJDJHG�LQ��6WXGHQWV�FDQ�XVH�

WHFKQRORJ��WR�FROODERUDWH�RQ��ULWLQJ�

SURMHFWV��7HDFKHU�SUHSDUHV�KLV�OHVVRQV�

WR�EH�GHOLYHUHG�LQ�VOLGHV�IRU�SURMHFWLRQ�

WR�WKH�VWXGHQWV��3URMHFWRUV�DUH�YLVXDO�

DLGV�WKDW�HQDEOH�WKH�WHDFKHU�WR�GLVSOD��

LQIRUPDWLRQ� RU� OHFWXUH� SRLQWV� WR� WKH�

VWXGHQWV��0DWHULDOV�RU�GLDJUDPV�FDQ�

EH�GLVSOD�HG�WR�D�ODUJH�FODVV�WKHUHE��

HQDEOLQJ�PRUH� WLPH� IRU� WHDFKLQJ�DQG�

FODVV� GLVFXVVLRQ�� �R�HYHU�� WHDFKHU�

PXVW� VHOHFW� DSSURSULDWH� H[LVWLQJ�

PHWKRG�DV�WKH�SR�HU�SRLQW�SURMHFWRU�

�LOO� RQO�� IDFLOLWDWH� YLH�LQJ� DQG�

XQGHUVWDQGLQJ� RI� WKH� PDMRU� SRLQWV��

7HDFKHU� PD�� SUHSDUH� DQG� SUHVHQW�

RXWOLQH�� LQWURGXFWLRQ�� ERG��� DQG�

FRQFOXVLRQ� RI� DQ� HVVD�� LQ� VOLGHV��

7HDFKHU� DOVR� FDQ� H[SODLQ� DOO� WKH�

VWUDWHJLHV�PHWKRGV� RI� SUHVHQWDWLRQ�

RI�HDFK�WR�WKH�VWXGHQWV��

4.3.4.� In� teaching� and� learning�

Listening�skill

1H�� ,&7� VNLOOV� OHDUQW� LQ� WKH�

FODVVURRP��H�J��,QWHUQHW�VHDUFK�VNLOOV��FDQ�

EH�WUDQVIHUUHG�WR�UHDO�OLIH��8VLQJ�D�UDQJH�RI�

,&7� WRROV� DQG� D� �HE�EDVHG� HQYLURQPHQW�

FDQ� JLYH� OHDUQHUV� H[SRVXUH� WR� SUDFWLFLQJ�

OLVWHQLQJ� UHJXODUO��� DQG� FRQVHTXHQWO���

become�a�more�e�ective�listener.�The�use�

RI�WHFKQRORJ��YLD��HE�EDVHG�HQYLURQPHQW�

FDQ�EH�FXUUHQW��H�J��XVLQJ�D�OLVWHQLQJ�DFWLYLW��

�LWK�WRGD�¶V�QH�V�IURP�QH�V��HEVLWHV�FDQ�

DGG�D�GLPHQVLRQ�RI�LPPHGLDF��WR�OLVWHQLQJ�

SUDFWLFH��:KLOH� OLVWHQLQJ� WR� GLJLWDO� DXGLR�

RU��DWFKLQJ�D�YLGHR�FOLS��OHDUQHUV�KDYH�WKH�

RSSRUWXQLW��WR�SDXVH�DW��LOO��DQG�OLVWHQ�DQG�

UHDG� D� WUDQVFULSW��0RUHRYHU�� OHDUQHUV�FDQ�

JHW� LQVWDQW� IHHGEDFN� RQ� �KDW� WKH�� KDYH�

GRQH� �H�J�� �RX� �DWFK� D� YLGHR� FOLS�OLVWHQ�

WR�DXGLR� DQG�FKHFN�DQV�HUV�LPPHGLDWHO��

DIWHU��DWFKLQJ�OLVWHQLQJ��

������LVFXVVLRQV

,Q�RUGHU�WR�KHOS�LPSURYH�WKH�FDSDFLW��

RI� DSSO�LQJ� ,&7� LQ� IRUHLJQ� ODQJXDJH�

WHDFKLQJ� DQG� OHDUQLQJ�� �H� KDYH� IRXU�

UHFRPPHQGDWLRQV�

,W� LV� QHFHVVDU�� WR� GHYHORS�

UHJXODWLRQV� DQG� SROLFLHV� WR� HQFRXUDJH�

OHFWXUHUV� WR� XVH� ,&7�� ,Q� DGGLWLRQ� WR�

EXLOGLQJ� D� WUDQVLWLRQ� URDGPDS� IURP�

WUDGLWLRQDO�WHDFKLQJ�PHWKRGV�WR�EOHQGHG�

OHDUQLQJ�PHWKRGV��DQG�EXLOGLQJ�SROLFLHV�

RULHQWHG� WR� SURPRWH� WKH� FDSDFLW�� WR�

H[SORLW� DQG� DSSO�� ,7&�� ,Q� RUGHU� WR�

LPSURYH�WKH�TXDOLW��RI�OHFWXUHV�LQ�FODVV��LW�

LV�QHFHVVDU��WR�KDYH�SROLFLHV�WR�HQFRXUDJH�

WHDFKHUV� WR�XVH�WHFKQRORJ��DSSOLFDWLRQV�

WR� PDQDJH� DQG� SURIHVVLRQDOO�� VXSSRUW�

VWXGHQWV�RXWVLGH�WKH�FODVVURRP�

,QYHVW� LQ� EXLOGLQJ� PRGHUQ� DQG�

V�QFKURQRXV� ,7&� LQIUDVWUXFWXUH� IRU� WKH�

PDQDJHPHQW� DQG� WHDFKLQJ� RI� IRUHLJQ�

ODQJXDJHV�� 3D�� DWWHQWLRQ� WR� EXLOGLQJ� D�

WHFKQRORJ��IULHQGO��OHDUQLQJ�HQYLURQPHQW��

FODVVURRPV� KDYH� D� QHW�RUN� FRQQHFWLRQ��

VXSSOHPHQW� ODEV�� XVH� WH[WERRNV� �LWK�

RQOLQH�VXSSRUW�VRIW�DUH��DQG�SXW�LQWR�XVH�

WHVW�UDWLQJ� VRIW�DUH�� RQOLQH� SULFH�� LQYHVW�

PRUH�LQ�WHFKQRORJ��HTXLSPHQW�WR�VXSSRUW�

IRUHLJQ�ODQJXDJH�WHDFKLQJ�DQG�OHDUQLQJ�

5HJXODUO��RUJDQLVH�WUDLQLQJ�FRXUVHV�

RQ�,7&�DSSOLFDWLRQ�FDSDELOLW��IRU�WHDFKHUV��

In�order�to�be�practical�and�e�ective,�it�is�

QHFHVVDU��WR�GR�WKH�VXUYH��RI�WKH�FXUUHQW�

VLWXDWLRQ�RI�WHDFKHUV¶�NQR�OHGJH�DQG�VNLOOV�

LQ� XVLQJ� ,7&�� IRFXVLQJ� RQ� WKH� DELOLW�� WR�

DSSO��,7&�LQ�WHDFKLQJ��,Q�DGGLWLRQ�WR�EDVLF�

,7&�NQR�OHGJH�DQG�VNLOOV��OHFWXUHUV�QHHG�

XSGDWHG�LQIRUPDWLRQ�RQ�QH��WUHQGV�LQ�,7&�
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DSSOLFDWLRQ� LQ� IRUHLJQ� ODQJXDJH�WHDFKLQJ��

DV��HOO�DV�EHLQJ�WUDLQHG�WR�XVH�WKRVH�VNLOOV�

9���RQFOXVLRQ

7KH�XVLQJ�RI�,&7�GLJLWDO�UHVRXUFHV�

KHOSV�WKH�WHDFKHUV�DQG�VWXGHQWV�WR�HQKDQFH�

WKHLU� PLQG� FKDQJLQJ� DQG� WKHLU� WHDFKLQJ�

DQG�OHDUQLQJ�HQYLURQPHQW�EHFRPH�GLJLWDO�

UHYROXWLRQ�� �OWKRXJK� WKH� IUHTXHQF��

RI� LQWHUDFWLRQ� EHW�HHQ� WHDFKHUV� DQG�

VWXGHQWV�KDV�GHFUHDVHG��WKH�OLQN�EHW�HHQ�

VWXGHQWV� DQG� WHDFKHUV� LV� VWLOO� LPSRUWDQW��

still� a�ecting� the� quality� of� education�

DV�WKH�ROG�PRGHO��%��ORRNLQJ�EDFN�DW�WKH�

GHYHORSPHQW� RI� WHFKQRORJLFDO� VROXWLRQV�

DQG� WKH� LPSDFW� RI� WHFKQRORJ�� RQ� VRFLDO�

OLIH�� �H� NQR�� WKDW� WKH� ���� HUD� (QJOLVK�

PRGHO�LQGHHG�JLYHV�XV�D�ORW�RI�H[FLWHPHQW�

E�� LWV� RSSRUWXQLW�� DQG� LWV� RSHQ� IXWXUH��

7KH� LPSDFW� RI� WKH� ���� HUD� LQ� (QJOLVK�

education�trend�will�a�ect�more�people:�

from� students,� students,� o�ce� workers,�

HYHQ� MRE� RSSRUWXQLWLHV� IRU� SHRSOH� �KR�

DUH� JRRG� DW� (QJOLVK�� ,Q� 9LHWQDP�� WKH�

DELOLW�� RI� WHDFKHUV� WR� DSSO�� ,&7� LV�

SOD�LQJ�DQ�LQFUHDVLQJO��LPSRUWDQW�UROH�LQ�

LPSURYLQJ�WKH�TXDOLW��RI�WUDLQLQJ��,Q�VXFK�

D�FRQWH[W���LWK� WKH�FXUUHQW� VLWXDWLRQ���H�

VKRXOG�IRFXV�RQ�IRVWHULQJ�WKHLU�DELOLW��WR�

DSSO��,&7�LQ�WHDFKLQJ��DV��HOO�DV�KDYLQJ�

IDYRXUDEOH�FRQGLWLRQV�DQG�HQYLURQPHQWV�

IRU� GHYHORSPHQW�� 7R� FRQFOXGH�� LW� LV�

VWURQJO��EHOLHYHG�WKDW�WKH�LPSOHPHQWDWLRQ�

RI� ,&7� LQWR� (QJOLVK� FODVV� SURYLGHV�

�exible�and�diverse�set�of� technological�

WRROV��SURPRWHV�SUREOHP�VROYLQJ�VNLOOV�RI�

VWXGHQWV��HQFRXUDJHV�DFWLYH�LQGHSHQGHQW��

DXWRQRPRXV��DQG�FROODERUDWLYH�ODQJXDJH�

OHDUQLQJ�� PRWLYDWHV� DQG� IDFLOLWDWHV�

ODQJXDJH� OHDUQLQJ�� HQKDQFHV� WHDFKHU�

WUDLQLQJ��
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