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Tém tit: Trong hon hai nam qua, dai dich COVID-19 dd tan phd khdp thé gidi, nganh
du lich bi dinh tr¢ da tac dong dén cac cong d&ng cd vé mdt xd hoi va kinh té. Khi Covid -19
xdm nhdp vdo cudc séng, cdc quoc gia phdi thiee hién nhitng bién phdp nhw déng cira, gidn
cdch xa hdi dé ngan chan sw lan truyén ciia Covid 19. Céc bdo tang da phdi doi dién trude
nhitng thach thirc chwa timg cé khi cdc cude trién lam bi hity bo, chuyén gia bdo tang lam
viéc tai nha va nhu cau cdp thiét ciia céng chiing trong viéc truy cdp triee tuyén. Trong boi
canh cudc khiing hodng do dai dich Covid 19 gdy ra, mét s6 bdo tang trén thé gidi da dwa ra
nhitng cdch thire méi dé cung cdp kha néng tiép can vin héa va gido duc, tiép tuc dong vai
tro la nguon hé tro va phuc hoi cho cong dong. Bai viét nay nham nghién ciru vé truong hop
phan img nhanh ciia mét s6 bao tang trén thé gidi trong viéc g phé véi tac déng cia dai
dich COVID-19, qua d6 dwa ra khuyén nghi vé cdc phwong thirc itng phé doi véi nhitng tinh
huoéng twong tir va thich irng trong nhitng diéu kién mdi.

Tir khod: bdo tang, Covid 19, kinh nghiém, irng phé, khuyén nghi...

Abstract: Over the past two years, the COVID-19 pandemic has wreaked havoc
worldwide, and the stalled tourism industry has impacted communities socially and
economically. When Covid -19 entered life, countries had to take measures such as closing
and social distancing to prevent the spread of Covid 19. Museums have faced unprecedented
challenges as exhibitions are cancelled, museum professionals work from home, and there is
a pressing public need for online access. Amid the crisis caused by the Covid 19 pandemic,
many museums worldwide have come up with new ways to provide cultural and educational
access, continuing to serve as a source of support and community recovery. This article aims
to study the rapid response of some museums around the world in responding to the impact
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of the COVID-19 pandemic, thereby making recommendations on how to respond to such

situations similar situations and adapt to new conditions.

Keywords: museum, Covid 19, experience, response, recommendations...

I. Pit van dé

COVID-19 di tac dong dén toan thé
thé gioi va khién thoi gian hon hai nam qua
trd thanh vo ciing khé khan ddi véi cac bao
tang. Pai dich toan cAu da d3t ra nhu clu
cap thiét vé& viéc phai suy nghi, danh gia
lai nhitng gi dugc coi 1a duong nhién cho
dén nay, ciing nhu sang tao nhimng cach lam
dé c6 ing pho v6i nhimg thach thirc méi.
Vao thang 5 ndm 2020, mdt bdo céo cua
UNESCO tiét 16 rang 90% bao tang da bi
dong cira, trong d6 c¢6 10% co6 thé khong
bao gid md cua tro lai (UNESCO 2020:
4). Dy an vé xac dinh cac 13p luan chinh
dugc sir dung mang tinh qudc té trén toan
thé giGi dé giit cho cac bao tang mé cira va
hoat dong trong nhitng thoi diém kho khan
da duoc Uy ban Qubc té vé Bao tang va
B0 suu tap Nghé thuat Hi¢n dai (CIMAM)
khoi dong vao thang 11 nam 2020 va 1oi
kéu goi nay da kich hoat cac chuyén gia
ngh¢ thuat duong dai trén toan thé gioi,
bao gém Argentina, Uc, Bi, An D9, Y,
Peru, Nga, Singapore, Tay Ban Nha va
Hoa Ky (CIMAM, Why Should Museums
Remain Open and Operational? 2020)...
Céc chuyén gia da trinh bay nhiing lap
ludn chinh cta minh dé giit cho bao tang
cua ho mé ctra hodac sdm mo cura trd lai va
chia s¢ kinh nghiém cuia ho tir dai dich. Céc
1ap Iuan chinh ma cac chuyén gia bao tang
nghé thuat hi¢n dai va duong dai trén toan
thé giéi dé duy tri hoat dong cua bao tang
cua ho d6 la: Bao tang la khong gian an
toan, Bao tang 1a mot dich vu can thiét, Bao
tang 1a nguoi 1ai xe dé phuc hoi kinh té,
Bao tang c6 thé hoat dong tap thé, Bao tang
c6 thé bd sung, Bao tang nén ddi thoai véi

chinh quyén. Nhitng 14p ludn noi trén da
chi ra vai tro quan trong cua bao tang dbi
v6i xa hoi. Trong khung hoang do dai dich
COVID-19, céc bao tang da va dang chung
kién sir ménh cta minh bi thach thire, su
gia tang cat giam kinh phi va nhan sy chua
timg c6, cung nhitng van dé noi tai ciia mdi
td chue. Tuy nhién, theo hudng tich cuc,
d6i v6i cac bao tang, thoi gian qua ciing 1a
dé diéu chinh va xay dung cac dy 4n méi
dé dam bao sir ménh ciia minh, dap (mg
nhu ciu ctia xa hoi. Bang kién thirc chuyén
mon, quan diém phé binh, sy nd lyc va tinh
chuyén nghiép, mot s t6 chirc va bao tang
trén thé gioi di phan tng nhanh chong dé
dua ra nhiing céch thic ing pho véi thach
thirc. Qua do, ho khong chi duy tri cac hoat
ddng cuia bao tang trong bdi canh dai dich,
ma con dong gép vao su phat trién cua
nganh bao tang. Bai viét nay trude hét trinh
bay vé truong hop phan tmg nhanh ctia mot
sd bao tang trén thé gidi trong viéc tng phod
véi tdc dong cua dai dich COVID-19. Tu
d6, @& xuat khuyén nghi vé nhiing cong
viée can thyc hién nhim ung pho tbi wu doi
v6i nhiing tinh hudng twong tu va thich tmg
trong nhiing diéu kién méi d6i véi cac bao
tang ¢ Viét Nam.
I1. Co s&' 1y thuyét

2.1. Ly thuyét phwong phdp luin
bdo tang

Béo tang 1a mot to chire thudng truc,
phi loi nhuan phuc vu xa hoi nham nghién
cuu, thu thap, bao tdn, dién giai va trung
bay cac di san vat thé va phi vat thé. Mg
ctra cho cong chung tiép can va toan dién,
cac bao tang nudi dudng sy da dang va



bén vitng, mang dén nhiing trai nghiém da
dang vé gido duc, hudng thy, suy ngdm va
chia sé kién thurc.

Ly thuyét phuong phap luan bao
tang 1am rd cac thanh t6 cia bao tang (suu
tam, luu gifr, bao quan, trung bay, gido
duc...) va vé lich st, triét hoc va quan ly
bdo tang, cac b suu tap, trién 1am va khan
gia cua bao tang.

2.2. Ly thuyét nghé thugt trung bay
trién lim

Trung bay la mot phuong tién giao
tiép dua trén cac hién vat va cac yéu t6 bd
sung cua chung, dugc trinh bay trong mot
khong gian xac dinh, st dung cac ky thuat
thuyét minh va cac chudi kién thirc dic biét
nham hudng t6i su chuyén giao va truyén
dat céc y tuong, kién thirc va gia tri.

Céc trung bay cua bao tang dugc
phan loai dya trén céc ti€u chi khéac nhau:
“trung bay thuong xuyén”, “trung bay tam
thoi”, “trung bay luu dong”. Khi dung
trudc mot gian trién 1dm va nhin vao cac
hién vat trung bay trong d6, nguodi xem s¢€
¢4 cam nhén theo nhiéu chiéu khac nhau.
Muc ti€u chung cua bao tang la tao ra mdt
khong gian doc dao dé trung bay hién
vat nham chuyén tai thong tin vé lich st
van hoéa, khoa hoc doc dao dén véi cong
chung. Mot hién vat c¢6 thé c6 nhimg ¥
nghia khac nhau tuy thudc vao bdi canh
ma né dugc dat trong do, vao mbi quan hé
v6i cac hién vat khac, vao vi tri trung bay,
mau sic xung quanh va tham chi vao ca
cac étikét dugce st dung.
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Nghién ctru nghé thuat trung bay
nham 1am 18 cac budc phat trién va quan
1y chinh trong vi¢c tao ra mot cudc trién
1am hay trung bay cé gié tri ndi dung va
tham my.

I11. Phwong phap nghién ciru

Bai bao su dung cac phuong phap
phan tich, so sanh, chiing minh - phuong
phap khao sat va tong hop.

3.1. Phwong phdp phdn tich, so
sdanh, chirng minh

Qua nghién ctru cac tai liéu vé bao
tang, bai bdo phan tich, so sanh, ching
minh dé lam rd kinh nghiém cua mat )
bao tang trén thé gidi trong viéc ung phod
v6i tac dong cua dai dich COVID-19.

3.2. Phwong phdp khdo sdt va tong
hop

Thong qua khao sat hoat dong cua
mot sd bao tang, tir d6 tong hop dé néu 1én
nhitng sang kién noi bat ctia mdi bao tang
trong vi¢c trng pho véi nhitng tac dong voi
COVID-19 dé cung cép thanh cong cac
chuong trinh hoat dong phuc vu cong ching.

IV. Két qua va thao luin

4.1. Kinh nghiém ciia mét sé bdo
tang trén thé gidi trong viéc irng phé véi
tac dong cua dai dich COVID-19

4.1.1. Bao tang Queen - Sdng

kién phuc vu cong do”‘ng trong dai dich
COVID-19:

Bao tang Queens (Queen Museum)?,
la mdt bdo tang nghé thuat va trung tam

T Bao tang Queens, trudc day la Bao tang Nghé thuat Queens , 1a mdt bao tang ngh¢ thuét va trung tam
gi4o dyc ndm trong Cong vién Flushing Meadows — Corona ¢ quan Queens ¢ Thanh phd New York
, Hoa Ky. Bao tang dugc thanh 1ap vao nim 1972. B9 suu tap ciia bao tang bao gdm khoang 10.000
vét pham, hon 6.000 trong s6 d6 1a tai liéu va dd vat lién quan dén cac Hoi chg Thé gidi nam 1939 va
1964; ngoai ra con ¢ cac tac pham cia Salvador Dali Mark Dion va gan 1.000 birc v& ciia phong vién

toa 4n va hoa si biém hoa chinh trj William Sharp...
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gido duc ¢ thanh phd New York, My.
Twong tu nhu cac bao tang trén khip thé
gidi, trong dai dich COVID-19 Bdo tang
Queens da phai dong ctra vao thang 3 nam
2020. Tuy nhién, Bao tang Queen da ung
pho nhanh chong mét cach dang kinh ngac
dé cung cap thanh cong chuong trinh tryc
tuyén cho cong chiing ctia minh. Corona -
mot khu phé ¢ quan Queens & Thanh phd
New York 12 tm diém cia dot dai dich
Covid-19 dau tién tdn cong New York vao
nam 2020, trai qua mot s6 trudng hop va tir
vong do Covid cao nhit trong thanh phd.
Cong dong ngudi da den, da ndu va nguoi
nhap cu bi tic dong bai Covid-19 phai dbi
mat v6i tinh trang mat mat nghiém trong
va mat an ninh lwong thuc do that nghiép
va kha ning tiép can bat binh dang véi cac
nguén luc va hd tro cta chinh phu. Trude
tinh hinh do, Bao tang Queen da c6 nhiing
sang kién dé lam méi va mo rong cam két
clia minh voi cong dong bang cach hop
tac vai cach hop tic vai La Jornadat va
Trung tAm tai nguyén cong dong Together
We Can Inc dé t6 chirc mot phong thirc an
van hoéa tai chd bat dau vao thang 6 nam
2020. Theo bai viét vé Bao tang Queen
trén trang website cia CIMAM (Uy ban
Quéc té vé Bao tang va Bo suu tip Nghé
thuat Hién dai): Phong chua thiic an van
hoa nay duoc thanh lap dé dap tng truc
tiép nhu cau thyc phdm ngay cang ting
ctia hang nghin cu dan dia phuong. Ké tir
khi ra méit phong nay, bao tang di cung
cip cho hon 47.000 gia dinh cic mat

hang thyc pham tuoi séng va c6 han st
dung (CIMAM, Queens Museum, New
York, US4, 2020). Bén canh d6, Bao tang
Queen cling hop tac véi Times Square
Arts va MTA Arts & Design vé mot sang
kién nghé thuat cong cong méi cta nghé
si Mierle Laderman Ukeles?, trén mat tién
cua Bdo tang Queens, trén bang quang
céo k¥ thuat sb quy mo 16n tai 20 Times
Square, va trén k¥ thuat sd hién thi trén
toan b hé thong tau dién ngam va duong
sat MTA. Sang kién nghé thuat nay vira 1a
mot phan tng di véi dai dich vira 1a mot
cu chi tri an thong qua mot dia chi truc
tiép t6i cac nhan vién dich vu cong cong
cua thanh phé New York, dac biét 1a cong
nhan co sé ha ting - bao gdm ca cong
nhan vé sinh va van chuyén - nhitng nguoi
dang duy tri thanh phé vuot qua dai dich
COVID-19. Thong diép viét bang tay cia
nghé si, duoc dong khung voi mau sic ryc
r& cua xanh 1a cay biéu tuong cho sy an
toan va do, cam biéu thi cho su khan cép.
Ngoai ra, dé tao diéu kién giao tiép tot hon
v6i cong ddng 16n hon, bao tang di dua ra
Queens Spotlight vé cac phan hoi cua to
chuc cong dong ddi voi COVID-19 vio
thang 4 nam 2020. Phan nay danh riéng
trong ban tin hang tudn cia bao tang néu
bat cong vige td chirc cong d@)ng va cung
cap thong tin chi tiét vé stc sdng cia cong
viéc nay trong khu vuc cuia bao tang trong
thoi gian dai dich.

Vé chuong trinh tryc tuyén, nhom
gido duc cua bao tang Queen da cung cap

" La Jornada lam vi¢c véi cac cong ty va tinh nguyén tim kiém thuc pham chat luong, sau do, phdi
hop tat ca hau can dé cung cap va cung cap thyc pham nay cho cdng dong.

$ Mierle Laderman Ukeles sinh nim 1939, 1a mot nghé si & Thanh phd New York ndi tiéng véi cac
tac pham nghé thuat huéng dén nit quyen va dich vy, lién hé y tudng vé quy trinh trong ngh¢ thuat

khai niém.



nhiéu dich vu cho hang nghin thanh thiéu
nién la nhirng nguoi da lam viéc vaoi bao
tang hang nim, bao gdm: huéng dan chia
sé ngh¢ thuat tir xa va ¢ nha danh cho thanh
thiéu nién, hoi thao danh diu nghé thuat
Gia dinh Chu nhat bang tiéng Tay Ban
Nha va tiéng Anh, Uploads for Downtime
(chuong trinh tai cac tinh ning dé hoc
sinh vui choi, hoc tap tai nha trong thoi
gian dai dich) (Queen Museum, Uploads
for Downtime 2020). Pac bi¢t, bdo tang
Queen da hop tac véi Thu vién Queens
thuc hién chuong trinh Ngudi New York,
cung cdp cac 16p hoc da ngdn ngit mién
phi dé dap tmg nhu cau cia cong dong
nhap cu trudong thanh & Queens. Piém ndi
bat cuia chwong trinh nay 13 nham mé rong
tam nhin va day cac ky ning séng c6 gia
tri thong qua ngh¢ thuat, nguodi dan New
York mang dén cho ngudi nhap cu co hoi
tuong tac chat ché véi cac nghé si chuyén
nghiép thanh cong va tham gia vao cong
viéc sang tao cua hg. Chuong trinh cung
cép co hoi thé hién sang tao ca nhan thong
qua cac khoa hoc nghé thuat, trién lam.
Mot sb chu dé caa khoa hoc nhu: hoi hoa,
dd thu cong, nhiép anh, chinh stra video,
thiét ké dd hoa, thiét ké web, van hoc...
Céc khoa hoc tap trung vao nghé thuat,
cong nghé va duoc cung cap mién phi,
bang nhiéu ngdn ngit khac nhau.

Déi trong ma Bao tang Queen
hudng dén rat da dang, bao gém moi
Ira tudi. Chang han: chuong trinh La
Ventanita hoac The Little Window cua bao
tang huéng dan céc tré em nhin qua tat ca
cac ctra s6 nho cua chung va chia sé nhimg
gi tré nhin thiy hoic mong mudn duoc
nhin théy qua mot burc ve, birc tranh hodc
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mot loai tac phém nghé thuat khac (Queen
Museum, La ventanita for children and
teachers 2020). Pay 1a mot cach két ndi
nhtig dara tré bi c¢o 1ap trong khodng thoi
gian khé khan nay. Pdi voi nhitng nguoi
cao tudi, bao tang cung cip chuong trinh
Hoc vé Nghé thuat danh cho Ngudi cham
soc, voi Ngbi nha Cong dong Queens.

Bao tang Queens & New York da
dugc vinh danh véi giai thuong vi da diéu
chinh lai mdt cach triét dé s& ménh va
mo hinh hoat dong ctia minh dé phuc vu
cong dong mot cach co ¥ nghia hon, tir cur
dan xung quanh dén cong dong nghé si,
nha gido duc va nha san xuat van hoa. Sy
cong nhan nay 1am ndi bat kha ning dap
g ciia bao tang ddi vai tinh céap thiét va
su tham gia khong so hai cling nhu suy
nghi lai vé thé ché ciing nhu vai trd ctia né
dua trén long hiéu khach va cac nguyén
tdc cham soc tap thé. Nhan dip to chirc
Hoi nghi thudng nién CIMAM lan thi 5,
Uy ban Quéc té vé Bao tang va B suu
tap Nghé thuat Hién dai da cong bd Bao
tang Queens nhan Giai thuéng Thuc hanh
Bao tang Xuét sic, cong nhan cong viée
ctia bao tang dé dap lai hau qua cia dai
dich toan cau (Queen Museum, Cimam
Acknowledges the Queens Museum 2021).

4.1.2. Bao tang Sheikh Faisal Bin
Qassim Al Thani - Chwong trinh truc
tuyén dac biéet

Béo tang Sheikh Faisal Bin Qassim
Al Thani', 1a mdt bao tang thudc sé hiru tu
nhan vé nghé thuat Hoi gido toa lac & d6 thi
Al-Shahaniya & Qatar. Trudc nhing diéu
kién nguy hiém do dai dich giy ra, bao

1Bao tang Sheikh Faisal Bin Qassim Al Thani la mdt bao tang thudc so hiru tu nhan nam & do thi Al-
Shahaniya ¢ Qatar. Bdo tang khai truong vao nam 1998. Bdo tang luu gitr cdc hién vét va tdc pham
nghé thudt truyén thong, bao gdm hang dét may Hoi gido, cac ban thao Hoi gido, cac buc tranh Hoi

gido...
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tang dd phat trién mot chwong trinh truc
tuyén tuong tac vdi cac dac diém x3 hoi,
chinh tri va kinh té ctia cudc khung hoang
toan cau. V&i sang kién vé chuong trinh
tryc tuyén ddc biét, Bao tang Sheikh Faisal
Bin Qassim Al Thani, Qatar da duoc dé
cur la mot trong nhitng thuc hanh bao tang
nbi bat nam 2021 (CIMAM, Outstanding
Museum Practices. Sheikh Faisal Bin
Qassim Al Thani Museum, Qatar 2021).
Do dai dich Covid 19, cac bao tang trén
toan thé gidi da trién khai trién 1am truc
tuyén, cac chuyén tham quan 4o va cic
nén tang dua trén ky thuat sé dé dong
gop béng su hién dién truc tuyén cua ho
cho céc chuong trinh cua truong hoc véi
mot cach thay thé nhung hap dan dé trinh
bay bg suu tdp cua ho, Bao tang Sheikh
Faisal Bin Qassim Al Thani & Qatar cling
vély. Vi nhimg gi da duoc trién khai thyc
hién nhu mét chuong trinh trudng hoc cua
vién bao tang dé nang cao chwong trinh
giang day ciia cac truong tiéu hoc di dan
dén mot chuong trinh danh cho ddi tuong
muc tiéu khong theo quy chuén dugc thuc
hién vao ban dém trong thang Ramadan.
Behind an Object, There is a Story (Pang
sau mdi vat thé, co mot cau chuyén) cho
phép cha me tudn thii cic cam két ton gido
cua ho trong khi dam bdo sy trg gitp va
tuong tac cua con cai ho voi cac chuong
trinh d0. Mgt hoat dong kéo dai 20 phut
s& hoan thanh chwong trinh dé nhan manh
nhig thong diép co ban dang sau cac do
vat trong bao tang ma nhirng nguoi tham
gia s€ vura phan tich véi cac nha gido duc.
Céc 16p hoc vé, cit dan, chit viét va hinh
anh dai dién cho co s& cua tré dé tao bang
tam trang dé ké nhiing cau chuyén cia
riéng chung. Hoat dong thuc té nay giup
tré tao ra cac cau chuyén tur bat ky vat

dung nao xung quanh tré hang ngay va luu
giltt nhitng bai hoc chinh ctia nghé thuét
ké chuyén nhu sau: tao mdt cau chuyén,
t6n trong bd cuc thoi gian trong ké chuyén
bé”mg miéng: thi hién tai cau chuy¢n, nhan
vat hu céu va cé that. Day la chuong trinh
gido duc hang dau cua bao tang danh cho
cac truong hoc. Tiéu dé cua chuong trinh
dua trén Hakawati , nghé thuat ké truyén
clia nguoi A Rép truyén thong v6i nhimng
cau chuyén di duoc truyén tai thé hé nay
sang thé hé khac va giit gin di san cia t6
tién ching ta cho dén ngay nay. Nhimg
ngudi tham gia s& tim hiéu vé nghé thuét
ké chuyén thong qua hién vat dugc trung
bay trong bao tang. Nhiing ngudi tham gia
tré tudi duoc moi tham gia mQt cudc hanh
trinh khdm pha van hoa dia phuong va di
san van hoa Qatar qua do tra 101 nhiing
cau hoi nhu: C6 phai tat ca cac cau chuyén
phai duoc viét dé duoc ké khong? Chung
¢6 thé dugc minh hoa hodc thé hién trong
mot biéu tuong khong? Vat thé chi 1a vat
pham tinh hay vt mang nhiing cau chuyén
dang nho? Nhirng cau hoi nhu vay thu hat
ngudi tham gia nhin nhan nhimg do vat
hang ngay la vat mang ky tc.

V&i muc dich tao diéu kién cho céc
gia dinh va tré em trong thoi gian gian
cach xi hoi khi ca thé gii dang bi dong
cira béi COVID-19 va hau hét cac hoat
dong tuong tac cua con nguoi la ¢ trén
khong gian mang, Bdo tang da khéi dong
du an gido duc Behind an Object, There
is a Story (Pang sau moi vit thé, c6 mot
cdu chuyén) - mot chuong trinh tryc tuyén
mién phi danh cho hoc sinh tir 7-12 tudi.
Sau mdt vai thir nghiém véi cac truong lan
can, su hién dién cua nhitng khan gia co
nhu cau dic biét da thach thic Bao tang
Sheikh Faisal Bin Qassim Al Thani cung



cip cac chuong trinh phu hop vao ban
dém. Trong khi cha me c6 thé ky niém
thang 1& va tuan theo cac cam két ton gido,
nhimg dtra tré ¢6 nhu cau dic biét di tham
du céac budi hoc truc tuyén cua bao tang
trong hanh trinh kham pha ngh¢ thuat va di
san van hoa Hoi giao. Nhu vay, Bao tang
da tré thanh mot khong gian hoa nhap an
toan, thay thé cho mot ddi twong muyc ti€u
cu thé v&i nhitng thach thirc vé thé chit va
tam ly, von van thé hién su ky thi x hoi &
Vung Vinh. Béi canh xi hoi cua Qatar da
thach thirc Bao tang giai quyét mot chuong
trinh cu thé cho nhitng nguoi tham gia tré
tudi c6 nhu cau dic biét. Su ky thi cua xa
héi, vi dy, xung quanh tré mic chung tu
ky hodc kho khan khi noi, van thé hién
nguén géc cua su so hii hodc x4u hd dbi
v6i nhitng nhu cau dic biét khi tré em tiép
xuc v6i cha me. Chuong trinh bao gdm
ba cudc chuyén tham quan theo chii d&é do
cac nha gido duc bao tang va nhiing nguoi
tham gia cung nhau lya chon, dugc tmyén
tai bang ca tiéng A Rap va tiéng Anh. Cac
16p hoc duoc td chirc trén nén tang Zoom:
tré em sang tao va ké nhirng cau chuyén vé
cac d0 vat xung quanh ching, dong thoi
tao ra cac van ban va anh ghép ctia minh.
Hoat dong nay kich thich tri tuéng tuong
cua tré sang tao ra nhitng cau chuy¢n cua
riéng chiing lién quan dén méi truong va
cac vat dung theo y cua ching. St dung
cac phuong tién khac nhau, chang han nhu
viét van ban hodc cat dan, khuyén khich
ngudi tham gia tao mot bang tam trang ké
chuyén dé chia sé nhiing cau chuyén co6
thé v&i cha me va ban bé sau khi tham gia
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chuong trinh do.

Cau chuyén thir nhat : Mot ngay
trong Thoi dai cb dai cua Qatar

Nguoi tham gia dg doan ban than
vao mdt ngay ¢ sa mac hodc trén thuyén
cua tho lan ngoc trai béng cach muon
nhiing cau chuyén tir 6ng va ba cua Qatar.

Céu chuyén thtr 2: Nir tu va cay but,
va nhiing gi ho viét cing nhau

Nhitng nguoi tham gia vao hanh
trinh kham phd ngh¢ thuat thu phap duong
dai. Khi cac chir cai va muc gidp nhau,
ching mang dén nhimg hinh dang ludn
thay doi.

Céu chuyén thir 3 : Chiéc hop ky trc

Nhu mét chiée hop thoi gian, nguoi
tham gia du hanh nguoc thoi gian dé xem
cac nghi 1&, ca trong gia dinh va tap thé,
dic trung dém va ngdy cua cac thé hé
truéc va van con am hudng trong thoi
quen ngay nay.

4.1.3. Bao tang New York Historical
Society - Thu thdp hién vdt dé ké cau
chuyén vé COVID-19

Bao tang New York Historical
Society™ la mdt bao tang va thu vién lich
st Hoa Ky. Vao thang 4 nam 2020, dung
vao thoi diém dai dich CIVID-19 dang
dién ra hét sirc khic nghiét, bao tang nay
da trung bay trién 13m ngoai troi mién phi
c6 tén 1a Mong muon hy vong. Diéu dic
biét vé trién 13m nay 1a viéc ghi lai nhimg
trai nghiém cua ngudi dan New York trong
thoi ky cao diém cua dai dich COVID-19.

™ The New York Historical Society: Bao tang dugc thanh 1ap vao nam 1804 véi tu cach 1a bao tang
dau tién cia New York. Bao tang luu giit by suu tdp phong phu cac hién vat lich stt, cac tac pham nghé
thuét Hoa Ky va cac tai liéu khac ghi lai lich stir cia New York va Hoa Ky.
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Theo Olivia B. Waxman thuat lai
trong bai viét trén bao Time vao thang
9 nam 2020 “Hand Sanitizer, Masks
and Screenshots From Zoom: See What
Museums Are Already Collecting to Tell
the Story of COVID-19” (Tam dich la
Nude rira tay, khdu trang va anh chup ma
hinh tr Zoom: Hay xem bdo tang nao dang
thu thap dé ké cau chuyén vé COVID-19),
1y do cho su ra doi cua trién 13m nay bat
dau vao chiéu thir Sau, ngay 13 thang 3
— mot ngay sau khi Thong doc New York
Andrew Cuomo thong bao cam ty tap dong
ngudi, voi sd ca nhiém coronavirus moi
trong tiéu bang da ting gip ba lan trong
bbn ngay qua — trong bdi canh ay, Rebecca
Klassen, mot phu ta quan ly vé van hoa vat
thé tai Hiép hoi Lich sir New York da giri
email cho Giam dbc bao tang Margi Hofer
dé néu y kién: “T6i nghi chiing ta nén thu
thap mot hodc hai vat thé dé dai dién cho
dai dich”, “Ban s& nghi gi néu t6i hoi xung
quanh mot chai Purell réng, dung chét
long mau vang?”’(Purell 1a chai Gel nudc
rira tay). Ngay lap tac Hofer — Giam déc
bao tang di email phan hdi sau mudi mot
phut: “Chéc chan r6i” (Olivia B. Waxman
2020). Nhu vay, nd luc thu thap cac hién
vat lién quan dén dai dich COVID-19 cia
bao tang dugc bat dau. Bao tang da tich
lity dwgce hon 200 dd vt va file da phuong
tién ghi lai nhitng diéu binh thuong méi,
bao gdm ca chai nude rira tay duoc chung
cit & nha may va ti nhan & New Yorn san
Xuét.

Sau thang sau khi T6 chire Y té thé
gidi chinh thirc tuyén bd COVID-19 1a dai
dich, bdo tang da m¢ cira tr¢ lai cadc phong
trung bay va bd suu tap lién quan dén
COVID-19 cta N-YHS la dy 4n méi nhét
trong mot chuong trinh dang dién ra bat

dau sau vu khung bb tan cong ngay 11/9,
nham thu thap cac tai liéu c6 tim quan
trong vé vian hoa ngay sau cac su kién
lich str. Va t6 chire nay khong don ddc,
bai 18 trong hai thap ky gan déy, nhiéu bao
tang trén thé giéi dd thuc hién cac sang
kién tuong tu dé ghi lai hdu qua cia cac
su kién 16n tr tham hoa thién nhién nhu
Bio Katrina dén cic phong trao xa hoi
nhu cudc dinh cong khi hau. Véi ban chét
mang tinh lich sur vé dai dich COVID-19,
ngay cé khi thé gi6i vin con dang phai dbi
pho, chién diu véi virus, cau hoi dit ra vé
viéc n6 di tro thanh mot phan cia ky te
lich st nhu thé nao da dugc dit ra va giai
dap. Bao tang dd co6 quan diém va cach
thtre riéng trong viéc thu thap hién vat, do
13 ho khéng thu thap céc tac pham hodc tai
lidu thong thuong thudc vé nhiing nguoi
c¢6 anh hudng, ma tin kiém trai nghiém ctia
moi nguoi hang ngay thong qua video trén
TikTok va YouTube, anh chup man hinh
va ban ghi Zoom, email tai noi lam viéc
vé cac giao thirc an toan, tin nhin vin ban
vé viéc ludn ban ron khi khoa may va hinh
anh cac ké hang thudc véi cac san pham
khu trung. Cac nhan vién bao tang da
phai hanh dong nhanh chong dé cé dugc
nhting hién vat ho mong mubn. Mic du,
khong thé thu thap cac thiét bi dang dugc
stt dung dé cdp ctru bénh nhan trong khi
van con nhu cau thiét yéu, nhung bao tang
da lién h¢ véi cac bénh vién vé viée luu
gitlr dd vat hodc thu thap cac cau chuyén tir
cac béc si, y ta va dong nghiép cua ho véi
phuong cach 1a khong thu thap vat 1y hién
vt lién quan dén COVID-19 trong khi dai
dich dang dién ra, ma yéu ciu moi ngudi
gui email anh cua cac dd vat dé c6 duoc
kha nang thu thap chung an toan. Nhiing
hién vat duoc bao tang thu thap s& ké cau



chuyén vé& COVID-19 va thong bao cho
cac thé hé tuong lai vé& cudc song trong
thoi gian nay nhu thé nao.

4.2. Khuyén nghi vé nhitng cong
vigc can thuwe hién véi cdc bio tang o Viét
Nam

Trong thoi ky khung hoang vi dai
dich COVID-19, cac tiéu chuan va dao
duc cot 161 cua linh vyc bao ting quan
trong hon bao gio hét. Cac bao tang da
khuyén khich viéc ra quyét dinh minh
bach, thong minh v nhat quan; gitip quan
Iy i ro va thu thdp an toan; va nhiing
16 hong trong chinh sach, ké hoach va
thu tuc - nhung cling mang lai co hdi. St
dung thoi gian ndy dé xem xét, suy nghi
lai, hinh dung lai va stra d6i chiing ciing
nhu danh gia lai bao tang s& nhu thé nao
trong tuong lai. Piéu quan trong hién nay
va & bao tang sau COVID-19, 1a viéc to
chtre lai can than cac cong cu k¥ thuat sé
va khong gian trung bay ao dé twong tac
nhiéu hon v&i mot nhom khach tham quan
da dang va phuc tap hon, theo nhiing cach
tuan thu thong di€p cua bao tang, 1y tudng
va nhitng trai nghiém ma bao tang mudn
dé tao. Cac bao tang s& phai tap trung vao
viéc tao ra cac trién 1dm bén viing hon va
mang tinh lau dai. Hon nira, viéc quan ly
can than va str dung cac cong cy tuong tac
khac nhau c6 thé lam cho bao tang linh
hoat va nhanh nhen hon, c6 thé giup vuot
qua nhiing tré ngai khong ludng trudc
dugc trong tuong lai.

Hau qua cua coronavirus va nhiing
han ché ma né gay ra d6i véi cac bao tang
va khach tham quan ctia ho da bat budc
cac bao tang phai suy nghi lai vé cach tiép
can, phuong thirc hoat dong, t6 chirc trung
bay trién 1dm cac tac pham nghé thuat va
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tu li¢u theo cach khac. Trong cac vi du
da néu trén, c6 thé thdy rang cac bao tang
nhu: Bao tang Queens, Bdo tang Sheikh
Faisal Bin Qassim Al Thani, Bao tang The
New York Historical Society da c6 nhiing
phuong thirc tng phé hét strc nhanh chéng
va linh hoat dé phuc vu cong dong trong
bbi canh dai dich COVID-19. Trong tinh
huéng chua timg c6 ndy, mot sé bao tang
da phan tng nhanh chong va sang tao véi
nhitng cach thay thé dé tiép tuc phuc vu
cong déng va thyc hién st ménh gido duc
ctia ho. Mot sb thay ddi c6 thé 1a ngén han
trong khi nhitng thay d6i khac c6 thé 1a
nhitng chién lugc thanh céng tré thanh lau
dai. C6 nhitng bao tang co6 thé di kham
phé ra nhiing khan gia mdi va nhitng cach
thire m&i dé tro thanh mot phﬁn cua hé sinh
thai xa hoi va gido duc cua cong dong. Cac
bao tang s& dugc thay ddi sau COVID-19
nhung nghia vu phan dau dé dap tmg cac
tiéu chudn cbt 16i van dugc giit nguyén.
Tuy nhién, cach bao tang dat dugc két qua
cudi cuing ctia nhirng két qua chung nay c6
thé khac so véi trude day.

Qua trinh bay va phan tich vé thanh
cong cua nhiing bdo tang ndi trén va nhirng
thach thirc van can phai vuot qua, xin co
mot s khuyén nghi vé nhiing cong viéc
can thyc hién nham @ng pho t6i uu ddi voi
nhing tinh hudng twong tu va thich ung
trong nhiing diéu kién méi ddi voi cac bao
tang ¢ Viét Nam nhu sau:

- Mbi bao tang nén c6 mot ké hoach
thé ché chién lugc vé tAm nhin trong vai
nam t&i va cach thac dat duge tim nhin
d6 thong qua cac hoat dong, phan bd
ngudn luc va cac bién phap thanh cong.
Tat nhién, dai dich va viéc dong cira lién
quan c6 kha niang khién bao tang xoay
tryc trong thoi gian ngdn va cd thé da
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thay dbi vinh vién céac chién luge dai han
ctia bao tang. Nhitng gi trong ké hoach
chién lugce cua bao tang bay gio co thé
khong con phi hop hodc c¢6 thé phai hodn
lai, trong khi ké hoach tiép theo, moi
hoic sira doi ciia bao tang c6 thé co hinh
thurc va cach tiép can rat khac, nhung tat
ca cac bao tang vin can phai c6 mot ké
hoach cu thé héa chién luoc.

- Céc bdo tang va xa hdi n6i chung cé
nghia vu hoat dong dé nang cao nhan thic,
chuan bi cho khung hoang, cac phuong
phap kiém soat va mg phé trong twong
lai, bao gém céc ké hoach khan cép cho ca
cong chung. K& hoach chuédn bi sin sang
cho thién tai va tmg pho khan cip. Bao
gdm quan Iy dot bung phat dai dich va dong
ctra kéo dai. Bao gdm cac phdn vé tinh lién
tuc cua hoat dong (vi du: cong nghé, cong
viéc bén ngoai co sO, kha nang tiép can
ctia nhan vién voi cac vat lidu/co s thiét
yéu). Pam bao céc bién phap thich hop dé
cham soc by suu tap trong thoi gian gidn
cach xa hoi? Xac dinh xem céc ngudn cung
cap khan cép co day du hay khong? C6 can
dugc bd sung hodc xem xét lai khong?

- Pau tu vao cac dich vu ky thuat
sO va co s¢ ha tang trong tuong lai. Cling
nhau xem xét cac dich vu ky thuat sb va
cac hoat dong cua bado tang voi sy tuong
tac cua khan gia ky thuat sé nhu cac yéu
t6 thanh cong trong cac khuon khd danh
gia da thuc tién tdt nhat can thiét da duoc
chirng minh.

- Pau tu vao nhing gi lam cho bao
tang trd nén doc ddo: bd suu tap va noi
dung phong phu cua ho. Vui vé, hip dan
va uu dai ky thuat ) sang tao s€ la mat
phan trong tuong lai ky thuat s cua bao
tang. Didu nay doi hoi nguén lyc day du

dé cho phép cac bao tang canh tranh véi
cac dich vu ky thuat sé khac, cung cép
van hdoa nghé thuat hién dai, kinh nghiém
truc tuyén.

V. Két luin

Bao tang cung cip ngudn cam himg
vé kha nang phuc hoi va truong ton. Bang
cach trinh bay vé kinh nghiém ctia mot sd
bao tang trén thé gidi, bai viét kham pha
cac sang kién cac to chirc nay dbi pho vai
nhtig thach thirc trong khiing hoang dai
dich COVID. Gian céach xa hoi, dong ctra
dé bao vé con nguoi khoi su lay lan cua
vi rat da khién cac bao tang phai dit ra
nhing cdu hoi, tim phuong 4n giai quyét
dé kha nang tiép can van hoa va gido duc,
tiép tuc dong vai trd 1a ngudn hd tro va
phuc hdi cho cong déng. Viéc hoc hoi kinh
nghiém tir cic bao tang trén thé gidi, ciing
nhu chuin bi nhimg coéng viéc can thyc
hién nham tng pho téi wu dbi v6i nhimg
tinh huéng twong tu va thich tmg trong
nhimng diéu kién méi ddi véi cac bao tang
& Viét Nam la diéu can thiét dé vira dam
bao hoat dong phu hgp véi tinh hinh dich
bénh COVID-19, vira timg budc phat trién
tiém can véi xu hudng cia cac bdo tang
hién dai trong khu vuc va trén thé gidi.

(Bai tham lugn Hoi thao khoa hoc
Quéc gia “Hé thong Bdo tang ¢ Viét
Nam trong béi canh dai dich COVID-19:
Nhitng vin dé dat ra va giai phdp”, Bdo
tang Dan toc hoc Viét Nam, 25 thang 11
nam 2022).
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