37

NGHIEN CUU PHAM CHAT CUA SINH VIEN TRUONG
PAI HOC MO HA NOQI PAP UNG CHUAN PAU RA

Pham Thi Minh Héong*
Email: ptmhongsun@hou.edu.vn

Ngay toa soan nhan dugc bai bao: 02/06/2023
Ngay phan bién danh gia: 04/12/2023
Ngay bai bao dugc duyét dang: 29/12/2023

DOI: 10.59266/houjs.2023.337

Tém tit: Chudn dau ra (CPR) va chwong trinh dao tao (CTPT) c6 moi quan hé
khang khit, tac dong qua lai va chi phéi lan nhau trong qud trinh phdt trién cia méi co s6
gido duc dai hoc. Gido duc phdam chadt ddp img CPR trong trwong dai hoc la mét yéu cdu
bt budc déi véi cac nha truong nhdam tao ra ngu&n nhén luc chat lwong cao toan dién
ddp veng nhu cau ciia xd héi. Viéc nghién ciru pham chat sinh vién (SV) dwa trén CDR cua
CTPT hién nay la yéu cdu can thiét trong truwong dai hoc néi chung va Trwong Pai hoc
M¢& Ha Néi (Trweong) néi riéng. Nghién civu nay nham danh gid thue trang pham chdt va
dé xudt giai phdp gido duc pham chdt theo CPR cho SV dai hoc chinh quy cua Trieong
dua trén viéc nghién ciru danh gia ky nang, nang lwc, phdm chdt dao dicc ma SV tot nghiép
dat dige theo CPR cua CTPT. Pdy la nghién civru dau tién vé néi dung nay trong pham vi
Truong.

Tir khéa: Chudn dau ra, chwong trinh dao tao, phdam chdt sinh vién, gido duc phdm chat,
co so gido duc.

I. Pat van dé dién nang luc va pham chat ngudi hoc”.

Trong tién trinh dbi méi can ban Nang lye hoe tap, ky nang va pham chat
toan di¢n gido duc Viét Nam, véan dé phat
trién nang luc ndi chung va niang luc hoc

vura la muc ti€u cua qua trinh gido duc va
day hoc dong thoi 13 két qua cta qua trinh

tdp cua nguodi hoc ndi riéng trong qua
trinh day hoc dd va dang 1a mot van dé
dugc quan tim dac biét. Nghi quyét s6 29-
NQ/TW ngay 04/11/2013 vé d6i méi cin
ban toan dién gido duc va dao tao néu rd
“Chuyén manh qua trinh gido duc tir chi
yéu trang bi kién thirc sang phat trién toan

* Truong Pai hoc M Ha Noi

day hoc. Phat trién nang luc hoc tap cung
danh gia két qua hoc tap dua trén nang luc
CPR di va dang la xu hudng d6i méi giao
duc ctia nhidu nudc trén thé gisi hién nay.
Phdm chit SV dat CPR duoc danh gia
thong qua pham chét chinh tri, dao duc,
16i sdng ctia mdi ca nhan SV. Cac phim
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chat nay duoc rén luyén, tu dudng phan
16n khi hoc tap trong truong, gop phan dé
SV phat trién toan dién.

I Co s& ly thuyét

Nhiing quy dinh v& gido duc dao
tao ngay cang chit chg, chi tiét, hudng
t6i gido duc dam bao chédt lugng ciing
nhu nhu cau cta cac nha tuyén dung ngay
cang cao vé ngudn lao dong chit luong
cao, dat ra bai toan chung cho cac co so
gi4o duc 12 phai ¢ cam két CBR cho SV.
Viéc nghién ctru pham chit SV dua trén
CDR cua CTDT hién nay 13 yéu cau can
thiét va cap bach trong cac truong dai hoc
ndi chung va Truong Pai hoc M Ha Noi
ndi riéng. Trén co so tim hiéu, ké thira,
phat huy nhiing nghién ctu ly thuyét va
thuc tién cla cic tac gia trong va ngoai
nudc, can ¢t trén mod hinh nghién ciru vé
céc thanh té cua phdm chat SV theo CBR
trong truong hoc duoc thé hién qua: Kién
thire, k§ nang, phim chét, thai do. Pong
thoi cin ctr vao QP s6 1771/QD-DHM
ngay 06/06/2022 vé viéc Ban hanh Quy
dinh cong tac SV, HV, NCS cua Truong,
cing cac CPR di duge cong bd clia cac
nganh dao tao trong Trudng, nhdm tac gia
lua chon dé tai “Nghién civu thuc trang
phtfm chit ciia sinh vién T ruong Dai hoc
Mg Ha N$i” dé 1am rd hon thuc trang
phim chit SV dai hoc chinh quy theo
CDR cta CTDT. Tir d6 dé xuét giai phap
nang cao chat luong gido duc phim chét
(GDPC) theo CBR cho SV dai hoc chinh
quy tai Truong, xay dung khung danh gia
chung CBR cho cac nganh dao tao, gop
phan ning cao chat lugng gido duc dao tao
cua Truong.

Phdm chat 14 nhiing tinh t6t thé hién
O thai do, hanh vi ing xu trong dao duc,

16i séng, y thic phap luat, niém tin, tinh
cam,... cua con ngudi. Pham chit cing
véi nang lyc tao nén nhan cach con nguoi.
Pham chit cua SV tt nghiép bao gdm dao
duc nghé nghiép, dao dtrc xa hoi, hanh vi
ung xu, niém tin, tinh cam, gia tri cudc
song; y thire phap luat... cia con nguoi
dugc hinh thanh sau mét qua trinh dao tao.
Qua trinh dao tao cua mot truong dai hoc
duoc coi la thanh cong khi cung cp dugce
cho cong ddng, xi hdi nhiing thanh vién
c¢6 day di ning luc chuyén mén ciing nhu
bao dam duoc nhitng phim chat nhat dinh
véi timg nganh nghé.

Gido duc phcfm chat 1a qua trinh su
pham, tac dong dén dbi tuong gido duc mot
cach co ké hoach, muc tiéu, phuong phap
cu thé dé hinh thanh cho ho ¥ thirc, hanh vi,
th6i quen, tinh cam va niém tin pham chat.
GDPC vé ban chit la qua trinh biét hé thong
nhiing chuan muc phdm chét tir nhitng doi
héi ctia xa hdi dbi v6i mdi ca nhan thanh
nhitng doi hoi bén trong cia mdi ca nhan,
thanh niém tin, nhu cau thoi quen cua dbi
tuong gido duc. Van dé cdt 16i cia GDPC
1 tac dong mot cach hé thdng gi tri phim
chit, nhan van dén viéc hinh thanh, phét
trién nhan cach toan dién cho SV.

II1. Phwong phap nghién ciru

3.1. Poi twong nghién ciru: Thuc
trang GDPC theo CDR cho SV Truong
Pai hoc M& Ha Noi.

3.2. Pham vi nghién ciru: Nghién
ctru thyc trang phém chat cua SV dai hoc
chinh quy Truong Pai hoc Mo Ha Noi
theo CDR va dé xuét giai phap GDPC theo
CDbR cho SV dai hoc chinh quy Truong
bai hoc M& Ha Noi.

3.3. Poi tuwong khao sdt: SV chinh
quy nam thtr 4 cua 06 nganh hoc thudc 06



Khoa chuyén moén dai dién cho cac nhom
nganh Trudng dao tao. Cu thé 1a: Cong
nghé sinh hoc; Luat kinh té; Quan tri kinh
doanh; Ngon ngit Anh; Cong ngh¢ thong
tin; Quan tri dich vu du lich va lir hanh.
Sé lugng mau khao sat: 700 mau. Hoat
dong khao sat thuc hién trong ndm hoc
2021 - 2022.

3.4. Phuong phdp nghién cuu ly
thuyét: st dung cac phuong phap phan tich,
téng hop, hé thong hoa dé nhan biét: dudng
16i, chinh sach ctia Pang va Nha nudc vé
pham chat va CBR..., cac tri thirc khoa hoc
¢6 trong cac cong trinh khoa hoc & trong
va ngoai nudc vé pham chit va CDR nham
xdy dung dugc co so ly luan vé phdm chat
cua SV dai hoc hién nay.

3.5. Phwong phdp nghién ciru thuc
tién: St dung cac phuong phap quan sat,
diéu tra, khao sat, xin y kién chuyén gia,
phong van nhim nhan biét co so thuc tién
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vé phém chat cua SV dai hoc; Hoat dong
khao sat dugc thuc hién qua hinh thuc truc
tiép va truc tuyén.

3.6. Mjt sé phwong phdp khdc:
Théng ké toan hoc, phdn mém théng ké
phan tich.

IV. Két qua va thao luin

4.1. Tinh hinh sinh vién dai hoc
chinh quy Truwong Dai hoc Mo Ha Noi

Truong ¢6 nhiéu hinh thuc dao
tao, nhiéu trinh do dao tao. Pi vai bac
dao tao dai hoc, hinh thirc dao tao chinh
quy la hinh thirc ¢6 quy md 16n cua
Trudng, 1a nén méng xay dung CTDT
ap dung chung cho cac hinh thic dao
tao khac nhu dao tao tir xa, vira lam vira
hoc. Hinh thirc dao tao chinh quy cua
Trudong hién nay duogc dao tao tai 10
Khoa chuyén moén véi 18 nganh thude
10 linh vuc dao tao.

Biéu do 1: So sinh vién co viéc lam sau khi tot nghiép (mau xanh ddm)
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Bang 1: Quy mé sinh vién theo cdc nganh dao tao hinh thirc chinh quy tai Truong

(Tinh dén thdang 5/2023)

< Quy mé 5 Quy mb

Cac nganh dao tao dai I:Jan: SV tinh Cac nganh dao tao dai lzlarr; SV tinh
TT batdau| . . |TT batdau| .z

hoc 30 ta0 den thing hoc o tao den thiang

: 5.2023 : 5.2023
1 | Thiét ké cong nghiép 1996 950 | 11 | Cong nghé thong tin 1993 1576
2 |Kétodn 1993 | o8 |1z |COoneneheky thuitdien 00 | 5

t - vien thong




3 | Tai chinh - Ngan hang 2007 | 1245 |13 [CNKY thudtdidukhiénva |00 ) g
tur dong hoa

4 | Quan tri kinh doanh 1993 1153 14 |Kién trac 1996 147

5 | Thuong mai dién tir 2019 | 377 |15 |Quantidichvadulichval e ) gy
It hanh

6 |Luat 1994 933 | 16 |Quan trj khach san 2021 504

7 |Luat kinh té 2009 965 | 17 |Ngdn ngit Anh 1993 1571

8 |Luat quc té 2009 393 | 18 |Ngon ngit Trung Qudc 2006 1080

9 | Cong ngh¢ sinh hoc 1996 164 2

' - Téng cd 14539
Cong nghé thuc phim 2018 | 188 ong cing

4.2. Thuec trang nhin thivc vé sw cdn thiét ciia cdac pham chit ciia SV ddp ieng CDR

Bdng 2: KOKS thuee trang nhdn thirc vé sw can thiét cia cdc pham chat cia SV

Mikc d danh gia
Rit can thiét| Can thiét | Khong can ibm | Thit
Néi dung (3d) Qd) thiét Aa) | "7 |
s | VR | g | V| o | TVIE '
% % %

Song ¢4 ly tudng, cd hoai bao, c6 ban linh
chinh tri viing vang, luén phan ddu vuon| 523 | 74,71 | 153 | 21,86 | 24 0,6 2,71 4
1én trong moi diu kién hoan canh.

Lap truong tu tuong viing vang, kién dinh
duong 16i 1anh dao cia Dang ciia Nha
nudc, ¢6 y thic dan tdc, o tinh than yéu
nudc, yéu chil nghia x4 hdi.

511 73 | 146 | 20,86 | 43 | 03 | 2,67 6

C6 y thirc to chirc ky luat cao trong hoc
tap, rén luyén, trong sinh hoat, chdp hanh
tot duong 16i chu truong, chinh sach cua| 585 | 83,57 | 96 | 13,71 | 19 | 0,3 | 281 1
Pang cua Nha nu6c, ndi quy, quy ché ciia
Bo GD&DT va cia Truong.

Pao dirc trong sang, ¢6 16i song lanh manh,
giai di, biét hoc tap tiép thu nhimg tri thirc
mi, tién bd va biét du tranh phé phan vai
nhiing biéu hién tiéu cuc.

5311 75,86 | 138 | 19,71 | 31 | 0,3 | 2,71 3

Tinh than lac quan, chu dong, sang tao, c6
hudng phan dau vuon 1én trong hoc tép, | 586 | 83,71 | 86 | 12,29 | 28 | 0,4 | 2,80 2
sinh hoat.

C6 tinh than hd tro nhau trong hoc tép

ciing nhu trong sinh hoat hang ngay 515 73,57 | 163 | 23,29 | 22 | 0,1 | 2,70 5

C6 6c sang tao, linh hoat trong Gng xir giao
tiép, thich ung nhanh trong moi dicu kién | 452 | 64,57 | 220 | 31,43 | 28 0,3 2,61 7
hoc tap va lam viéc.

Co y thirc cong dong, biét quan tim gitp
dd moi nguoi, biét bao vé va xdy dung| 425 | 60,71 | 236 | 33,71 | 39 | 0,6 | 2,55 8
mdi truong tu nhién va moi truong xa hoi.




Két qua khao sat cho thdy tit ca cac
ndi dung nay déu dugc danh gia 13 can
thiét va rat can thiét, co rat it SV danh
gi4 1a khong can thiét chimg to da s6 SV
nhan thic dugc tAim quan trong cta viée
tu dudng, rén luyén pham chit dao dirc
trong qua trinh hoc tap, rén luyén. S6
SV danh gia 1a rat can thiét chiém da sb
véi ty 18 tir 60.71% dén 83.71%, S6 SV
danh gia khong can thiét chiém ty 18 tur
0.1% dén 0.6%, diéu nay ching to vin
con mdt bd phan nhdé SV chua nhan thic
r3 vé& tim quan trong cia viéc tu dudng
rén luyén pham chét dao dic.Theo phan
tich thy rang ca 8 ndi dung dua vao khao
sét déu dat tir 2.55 diém dén 2.81 diém
chlig to tdm quan trong cta nhiing ndi
dung danh gia vé pham chét dao duc nay
trong nhan thirc cua SV. Noi dung 3: “Co
Y thike t6 chike ky ludt cao trong hoc tdp,
ren luyén...” dugc SV danh gia miuc do
can thiét cao nhat véi diém trung binh
dat 2.81 diém xép thu 1 vé tinh can thiét.
Noi dung 8 : “C6 y thirc cong dong...” ¢b
diém trung binh thip nhat la 2.55 diém,
xép thu 8 trong sé 8 ndi dung dénh gia.
Diéu nay chung to sinh vién quan tim
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nhidu hon dén nhiing ndi dung lién quan
truc tiép dén viéc hoc tap, rén luyén khi
con ngdi trén ghé nha trudng hon nhing
ndi dung khac.

Nhén thtc cua SV Truong Dai hoc
M¢& Ha Noi vé nhiing phdm chét dao dirc
ma SV can phai ting cuong phin diu rén
luyén tu dudng 1a nhitng pham chat dao
darc co ban cua con ngudi Viét Nam trong
giai doan hién nay can phai c6. Diéu nay
chimg t6 mong mudn phén dau rén luyén
tu dudng cua tudi tré SV 1a hoan toan
dung dan. Tuy nhién van c6 mot s6 SV
chua nhén thuc duge vé tam quan trong
clia viéc tu dudng, rén luyén phdm chat
dao duc nay nén co giam sat vé tu cach
dao dtrc, vi pham ky luat va khong chuyén
tam hoc tap, nghién curu khoa hoc.

Nhu vay, viéc sinh vién c6 nhén
thie vé tam quan trong cua viéc hoc tap,
tu dudng pham chit dao dirc 13 rat can
thiét tuy nhién trén thyc té murc do dat van
chua thuc su cao nhu mong muén. Diéu
nay dat ra nhiém vu cho Truong phai c6
phuong phap cu thé dé t6 chirc GDPC cho
SV nham dat két qua cao hon nira.

4.3. Thuc trang két qud rén luyén ciia SV tai Truwong theo CDR

4.3.1. Thuee trang két qua xép loai rén luyén cia SV tét nghiép trong 5 nam gan ddy.

Bang 3: Thuec trang két qua xép loai rén luyén cua SV tot nghiép trong 5 nim gan dady

Nim tb¢ _ Xép loai rén luyén ciia SV tt nghiép ;
nghi¢p TS"\',‘%;" Xuit sfe Gibi Kha TBkhi | Trung binh lie;
2018 | 1677 | 52(3.1%) | 213 (12.7%) | 805 (48%) | 420 (25.4%) | 187 (11.15%)| 0
2019 | 1980 | 87 (4.39%) | 278 (14.04%)| 865 (43.69%) | 510 (25.76%)[240 (12.12%)| 0
2020 | 2520 |120 (4.76%)] 324 (12.86%)| 985 (39.09%) | 723 (28.69%)|368 (14.60%)| 0
2021 | 1881 |71 (3.77%) | 256 (13.61%)| 732 (38.92%) | 698 (37.11%)| 124 (6.59%) | 0
2022 | 2791 [158 (5.66%)| 384 13.76%) | 1007 (36.08%) |842 (30.17%) |400 (14.33%)| 0
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Qua thong ké xép loai két qua rén
luyén cua SV tét nghiép trong 5 nam gan
day cho thdy sé lugng SV dat mic xép
loai rén luyén xuét sic kha thap so véi s6
luong SV t6t nghiép chi dat tir 3.10% dén
5.66%. Nam 2018 c6 s luong SV dat muc
xudt sac 1a thap nhat. S6 SV dat xuit sic la
52/1677 SV tét nghiép tuong tng 3.10%.
Nam 2022 dat ty 1 cao nhét trong 5 nim
cling chi 1a 158/2719 SV TN tuong ung
5.66%. SO lugng SV xép loai rén luyén
gioi dat tir 12.04% dén 13.76%. S6 lugng
SV xép loai rén luyén kha dat ty 1€ cao
nhét tir 36.08% dén 48%. S lugng SV ¢o
mirc xép loai rén luyén TB khé ciing kha

cao, dat tir 25.04% dén 37.11%. S6 lugng
SV ¢6 mirc xép loai rén luyén trung binh
tlr 6.59% dén 14.33%. Theo yéu cau cua
murc diém rén luyén ddi véi SV t6t nghiép
nén khong c6 xép loai yéu kém ddi véi dbi
tuong SV nay.

Vi mac diém rén luyén SV dat
dugc khi tot nghiép chu yéu & mirc TB kha
va mirc Kha; s6 lugng SV dat muc giodi va
xudt sic con khiém tdn, diéu nay khéa phu
hop vai két qua khao sat vé pham chat dao
dtrc nhom nghién cuu da thyc hién. SV da
s6 nhan muc trung binh trong 3 mtic nhom
dua ra.

4.3.2. Két qua xép logi rén luyén ciia SV toan truong (trong 2 ndm hoc gan ddy)

Bdng 4: Két qua xép loai rén luyén ciia SV toan treong (trong 2 nam hoc gan ddy)

Tﬁng Mikc xép loai rén luyén
Hocky |s0 cong £, & IS . . . £ .

nhin Xuat sac Tot Kha TB Kha |Trung binh| Yeu Kém
Hoc ky 1 NH 14730 2015 4394 5571 1530 715 59 786
2021 - 2022 (13.68%) | (28.99%) | (36.75%) | (10.09%) (4.72%) | (0.39%) | (5.19%)
Hoc ky 2 NH 13780 291 1724 4670 4260 1830 132 873
2021 -2022 (2.11%) | (12.51%) | (33.89%) | (30.91% (13.28%) | (0.96%) | (6.34%)
Hocky 1 NH 15265 242 1743 4804 5207 2297 215 757
2022 - 2023 (1.59%) | (11.42%) | (31.47%) | (34.11%) | (15.05%) | (1.41%) | (4.96%)
Hoc ky 2 NH 14450 308 2040 4534 4345 2162 158 903
2022 - 2023 (2.13%) | (14.12%) | (31.38%) | (30.07%) | (14.96%) | (1.09%) | (6.25%)
Ty € TB 4.93% 16.76% | 33.37% 26.30% 12.00% 0.96% | 5.68%

Téng hop, phan tich sd liéu xét
CNKQHT 4 hoc ky lién tiép gan day
chiing toi thdy muac do xép loai rén luyén
Xuit sfic con & mirc thép, dattir 1.59% dén
13.68% tuy timg hoc ky. Muc xép loai
rén luyén kém tir 4.96% dén 6.34%. Phan
tich theo s6 trung binh ctia 4 hoc ky chiing
t6i thay rang s luong sinh vién dat muc
xép loai kha va trung binh kha cao nhét
(33.37%). S6 SV xép loai rén luyén xuét
sic chi chiém 4.93%, s6 SV xép loai rén
luyén gioi chiém 16,76%, xép loai rén
luyén kém chiém 5.68%.

Qua théng ké sb liéu xép loai rén
luyén trong cac ky xét CNKQHT tap cua
SV 2 nam hoc gan ddy chung t6i nhan
thdy s6 lugng SV ¢6 xép loai rén luyén
yéu kém con kha nhiéu. Nhiing SV nay
chua thuc hién t6t nhiém vu hoc tap va
ren luyén ciia minh, vi pham cac quy dinh,
quy ché vé& hoc tap va rén luyén, khong
tham gia cac hoat dong cua 16p, ciia Poan
thanh nién, Hoi sinh vién t6 chic va vi
pham ky luat trong hoc tap dan dén két
qua rén luyén yéu, kém. Theo quy dinh vé
cong tac HSSV nhiing SV bi xép loai yéu



va kém s€ bi canh bao ky luat va khi SV bi
canh bao ky luat 2 ky lién tiép s& bi budc
thoi hoc.

Pé nang cao két qua xép loai rén

luyén caa SV, giam t6i da sd luong SV
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xép loai trung binh va yéu kém can phai
¢6 ké hoach cu thé va céac giai phap nham
thu hat duge nhiéu SV hon nita tham gia
cac hoat dong Nha truong td chire v6i muc
dich GDPC dao dtrc cho SV mot cach tu
nguyén va yéu thich.

4.4. Thuc trang vé gido duc phém chit tai Trwong Dai hoc Mo Ha Nji.

4.4.1. Nhén thire vé tam quan trong ctia GDPC dao dirc doi voi SV ddp img CDR:

Biéu do 2: Nhdn thirc vé tam quan trong cua gido duc pham chat

Ehing guan

Két qua khao sat vé thuc trang nhan
thirc vé tim quan trong cia GDPC dao dirc
dbi vai SV dép ung CDR cho thdy s6 SV
danh gia viéc nay rat quan trong chiém ty 1¢
da s6 (65.43%); Quan trong chiém 30.14%
va khong quan trong chi chiém 4.43%.Véi
mirc d6 nhan thirc nay ching i cho ring
rat thuan loi khi nha truong p dung céc bién
phép tang cuong GDPC déap tmg CDR.

4.4.2. Thuc trang noi dung gido duc
phdm chat @i véi SV chinh quy ddp iing
CPR

Vi nhiing ndi dung GDPC dao duc
Truong thuc hién gido duc dbi véi SV
chinh quy, SV da thuc hién danh gia theo
cac mure do rat phi hop, phii hop va chua
phti hop. Cu thé trong bang sau:

Bdng 5: Két qua khao sdt thuc trang ngi dung GDPC doi véi SV chinh quy dap itmg CPR

TT Néi dung

Mirc d§ danh gia
Rét phu Phit hop Kl‘lﬁng Piém | Thi
hop phuhop | g | b
Ty I¢ Ty I¢ Ty 1€ ’
SL % SL % SL %

| |Gido dyc long yéu nude, Iy twong cong san, niém tin
d6i voi su lanh dao clia Pang, ban linh chinh tri.

456 165.14| 156 122.29| 88 | 12.6 | 2.53 | 5

chinh sach cia Dang, phap ludt cia Nha nudc.

Gi4o duc ¥ thiic chdp hanh céc chu truong, duong 16i,

590 (84.29| 103 {14.71| 7 | 1.0 | 2.83 | 2
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Gido duc long nhan 4i bao dung, do lugng, biét tran
trong cac gia tri dao dirc ciia dan tdc, xac dinh trach
nhiém, nghia vy cua ban than, tu cach, tic phong diing
dén cua nguoi cong dan

582(83.14| 92 |13.14|26 | 3.7 [ 279 | 4

Gi4o duc cac chuan muc dao duc trong cac quan hé xa
4 |hoi, dao durc nghé nghiép, dao dirc ca nhan, phé phan
nhiing hanh vi khong phu hgp véi chuan myc dao duc.

598 85.43| 98 |14.00] 4 | 0.6 | 2.85 | 1

Gido duc nhan thirc, hanh vi, théi quen ciia 16i song
5 |van minh, tién by phu hop véi ban sac truyén thong
dan toc Viét Nam.

564 180.57|132(18.86| 4 | 0.6 | 2.80 | 3

Phan tich, so sanh muc d9 phu hop
gitra cac ndi dung GDPC chung t6i nhan
thay noi dung: “Gido duc cdc chudn miec
dao dirc trong cdc quan hé xd hgi....” ¢6
mic d6 pht hop cao nhat, mic diém
trung binh dat 2.85/3 diém, xép thir 1 vé
muc d phu hgp. Noi dung 1 “Gido duc
long yéu nuwdée, ...” ¢6 mirc diém trung
binh thap nhat trong cac ndi dung va xép
thir 5 v& mic do phu hop. Qua sb lidu
khao sat nay xac dinh dugc nhiing ndi
dung dang duoc danh gia 1a rat phu hop
dé tiép tuc t6 chuc trién khai thyuc hién.

Nhiing ndi dung dang bi danh gia thap
hon vé muc d6 phi hop can duoc xem
lai hoac thay ddi noi dung theo hudng
SV dé dang tiép thu hon nham dat két
qua cao hon trong GDPC.4.4.3. Thuc
trang hinh thue GDPC doi véi SV chinh
quy dap ung CPR

Két qua khao sat y kién cua SV vé
cac hinh thirc cta hoat dong GDPC dao
dirc do Trudng td chirc dugce danh gia theo
cac mirc rdt phu hop, phu hop hay chua
pht hop, cu thé nhu bang sau:

Badng 6: Két qua khao sat thuce trang hinh thirc GDPC doi véi SV chinh quy ddp vmg CDR

TT Néi dung

Mirc d9 dénh gia

Ratpht | oy pgp | KhO0E | | Thee
hop phu hop A
Py P >— TB | bic
s | VI g | TYIe g | TVIE
% % %

Hinh thirc t6 chirc gido duc pham chat dao dirc thong
1 |qua tuan sinh hoat cong dan SV dau nam, dau khoa
va cuoi khoa hoc.

16523.57|528 |75.43| 7 | 1.00 | 2.23 | 1

Hinh thirc t0 chirc gido duc pham chat dao diic thong
qua cac budi mit tinh ky niém céc ngay ¢ 16n trong nam.

125|17.86| 568 | 81.14| 7 | 1.00 | 2.17 | 6

Hinh thirc t6 chirc gido duc pham chat dao duc thong
3 | qua céc buoi hoc tap chi thi, nghi quyeét, nghe thoi su
tinh hinh Kinh t€, chinh trj trong nudc va quoc te.

173 124.71|502 |71.71| 25 | 3.57 | 2.21 | 4

Hinh thirc t6 chirc gido duc pham chat dao dirc thong
4 |qua cac bai giang cua cac mon hoc Lich su Dang,
Chu nghia x4 hdi khoa hoc va Tu twéng Ho Chi Minh

162 (23.14|535|76.43| 3 | 043|223 | 2

Hinh thirc t6 chirc gido duc pham chat dao dirc thong
5 |qua cac hoat dong Doan TN, Héi sinh vién, SV tinh
nguyén, hién mau nhan dao, dén on dap nghia...

155(22.14|541|77.29| 4 | 0.57 | 222 | 3

Hinh thirc t6 chirc gido duc phim chat dao dirc thong
6 |qua cac hoat dong lao dong, giao luu van hod véan
nghé, thi dau thé duc thé thao,...

168 (24.00|513173.29| 19| 2.71 | 2.21




Phan tich két qua khao sat vé hinh
thirc GDPC dao dirc cho thdy danh gid su
phi hop ciia cac hinh thirc gido duc phim
chat & muac pht hop chiém da sb, dat tir
71.71% dén 81.14%; muc do rat phu hop
dat tir 17.86% dén 24.71% va muc khong
phit hop 0.43% dén 2.71%.Danh gia theo
diém trung binh va xép loai phti hop cua
hinh thtc t6 chitc GDPC, chung tdi nhan
thdy hinh thic gido duc & ndi dung 1:
“Hinh thirc t6 chite GDPC dao dirc théng
qua tudn sinh hoat c¢éng ddn SV ...” va
néi dung hinh thirc 4: “Hinh thirc t6 chirc
GDPC dao darc thong qua céac bai gidng
... dang duoc danh gia 1a phi hop nhat
v6i diém trung binh dat 2.23/3 diém, xép
thir 1 trong s6 cac hinh thiee GDPC. Hinh
thitc GDPC 2: “Hinh thitc t6 chirc GDPC
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dao dirc thong qua cdc budi mit tinh ....”
dang c6 diém trung binh dat 2.71 diém va
xép thir 6 trong s6 céac hinh thirc GDPC.

Qua s liéu khao sat chung t6i nhan
thdy can tiép tuc duy tri va ting cudng sir
dung céac hinh thuc gido duc dugc danh
gia ¢6 tinh pht hop cao va nén cé sy diéu
chinh hodc thay ddi dbi véi cac hinh thirc
gido duc c6 tinh phi hop thiap hon nham
mang lai hiéu qua cao hon trong GDPC.

4.44. Thuc trang phwong phdp
GDPC doi véi SV chinh quy ddp ting CDR

Két qua khao sat vé nhiing phuong
phép t6 chic GDPC dao duc dd duoc
Truong thuc hién gido duc cho SV chinh
quy la rat phi hop, pht hop hay chua phi
hop, cu thé qua bang sau:

Bdng 7: Két qua khao sdt thuce trang phirong phdp GDPC doi véi SVCQ ddp vmg CDR

TT Néi dung

Mirc d9 dinh gi

Ratphit | oo pop | KBONE ot | Thae
hop phu hop A
12 s >~ TB | bac
Ty lé Ty lé Ty I¢ ‘
SL % SL % SL %

danh gia diém ren luyén.

Phuong phap t6 chirc cho sinh vién hoc, nghién ctru
1 |cac quy ché cia BO GD&DT déc biét 1a quy ché

122(17.43 528 [ 7543 | 50 | 7.14 | 2.10 | 3

ngoai, hoat dong tap thé.

Phuong phép t6 chirc cic hoat dong tham quan, da

95 |13.57|568 | 81.14 | 37| 529 | 2.08 | 5

cap Truong vdi sinh vién.

Phuong phap to chirc cac budi doi thoai cap Khoa,

94 |13.43|582|83.14 | 24| 343 | 2.10 | 4

nham néng cao nhén thirc cho sinh vién

Phuong phép t6 chiic cac budi n6i chuyén chuyén dé

98 [14.00(523 | 74.71 | 79 | 11.29] 2.03 | 6

Bac Hb, truyén thong ciia Truong.

Phuong phap t6 chirc cac cudc thi tim hiéu vé Dang,

146 {20.86 | 506 | 72.29 | 48 | 6.86 | 2.14 | 1

Phuong phap t6 chirc sinh hoat cac cau lac bo,van
hoa van nghé TDTT, cau lac bd khoa hoc sinh vién

127]18.14|532| 76.00 | 41 | 5.86 | 2.12 | 2

Phan tich két qua khao sat vé phuong
phap GDPC dao dirc tai Trudng cho thiy
cac phuong phéap gido duc dao duc nay
duoc danh gia da s6 & mic phi hop chiém
tir 72.29% dén 84.14%; muc do rat phi hop
chiém tir 13.43% dén 20.86%; miic khong

phit hop chiém ty 1é tir 3.43% dén 11.29%.
So sanh muc d§ phu hop giira cac phuong
phéap GDPC ching t6i nhan thiy phuong
phéap 5: “Phwong phdp 16 chite cac cudce thi
tim hiéu vé& Pang,....” dat diém trung binh

2.14 diém xép thu 1 vé mic do phu hop.
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Phuong phép 4: “Phuwrong phdp 16 chirc cdc
budi néi chuyén chuyén dé ...” dang bi danh
gia & mirc thip nhét trong s6 cac phuong
phéap GDPC dao dirc (Pat 2.03 diém trung
binh, xép thtr 6/6 phuong phap).

- Két qua tién hanh lay y kién cua
can bd quan ly, doi ngii ¢b van hoc tap,
can bo Poan, Hdi sinh vién ctiia nha truong
vé thuc trang cua cong tac GDPC dao duc
cho SV Trudng trén nhitng mét sau:

- Nhan thirc ctia can bd quan 1y, ¢b
vén hoc tap, can bd Boan TN va Hdi sinh
vién.

- Noi dung, hinh thtrc, phuong phap
t6 chic GDPC dao dirc thuc hién trong
chuong trinh ndi kho4, ngoai khoa.

- Thyc trang cong téc t6 chic GDPC
dao dac cho SV.

- Cong tac phdi hop t6 chic GDPC
dao dac cho SV.

- Cong tac huy dong ngudn luc dé
GDPC dao dac cho SV.

Cong tac xay dung mdi truong gido
duc va cong tac kiém tra danh gia két qua
gido duc GDPC.

Két qua danh gia cho thdy: cong tac
GDPC dao durc tai Truong da dugc quan
tam, chu trong. Ba co nhiéu ndi dung, hinh
thirc dugc dua vao ap dung trong cong tac
GDPC cho SV. Can bd, giang vién, cac bd
phan phuc vu cong tac dao tao co ban da co
nhan thirc vé& su quan trong trong cong tic
GDPC. Nha truong di ¢6 su dau tu vé co
sO vat chét, xdy dung méi trudng su pham
phuc vu cong tac dao tao, tao thuan lgi cho
viéc GDPC dao dirc cho SV. Su phdi hop
gitia cac don vi, cac bd phan phuc vu dao
tao trong trudng di c6 nhitng d6i mai nhat
dinh tuy nhién dau d6 van con nhing thi
tuc hanh chinh, d6i khi van con chua thuc
su thong cam, thau hiéu ddi véi SV gay kho

khin cho cong tac GDPC dao duc va kiém
tra danh gia trong GDPC dao dtc cho SV.
Két qua danh gia xép loai rén luyén cudi
mdi hoc ky van con kha nhiéu SV bj canh
bao ky luat do xép loai rén luyén yéu kém.

4.4.5. Thiee trang ddnh gid két qua
hoc tdp - ren luyén cua sinh vién

Cong tac danh gia két qua hoc tap
cia SV chinh quy dugc thuc hién theo
Quy ché dao tao trinh d0 dai hoc tai
Truong duge ban hanh kém theo Quyét
dinh s6 4004/QD- DPHM ngay 09 thang
8 nam 2021 cua Hi¢u trudng Truong Dai
hoc Mo Ha Nai.

Diém rén luyén cua SV chinh quy
dugc thuc hién theo quy dinh tai chuong
I, Quy dinh vé cong tac SV, HV, NCS
duoc ban hanh kém theo Quyét dinh s6
1771/Qb-DHM ngay 06 thang 06 nam
2021. Viéc danh gia két qua rén luyén dugc
thuc hién trén cac mit: Y thirc tham gia hoc
tap; Y thie chdp hanh néi quy, quy dinh,
quy ché trong nha Truong; Y thirc tham gia
cac hoat dong van hod, chinh tri, xa hoi,
van nghé, thé thao, phong chéng tdi pham
va cac t€ nan xa hoi; y thurc cong dan trong
quan hé cong dong va y thuc, két qua tham
gia cong tac can bd 10p, cac doan thé, tb
chuc khac trong nha truong hodc SV dat
thanh tich dac biét trong hoc tap, rén luyén.

Truong da xdy dung phiéu tu danh
gid két qua rén luyén cua SV véi thang
diém 100, SV thyc hién tu danh gia trén
trang truc tuyén theo hoc ky va phai c6 day
dd minh ching tham gia, thuc hién cac hoat
dong, sau d6 to chie hop 16p c6 su tham
gia cta chu nhiém 16p hodc ¢d véan hoc tap,
két qua danh gia phai dat dugc trén 50% y
kién ddng y cua tap thé 16p va phai c6 bién
ban kém theo. Két qua xét duyét duoc giri
1én Hoi dong cap Khoa xem xét trude khi



chuyén 1én Hoi dong cip truong xem xét
vara Quyét dinh cong nhan.

Ddnh gid chung: két qua khao sat
cho thiy SV di dat dugc nhiing yéu cau
co ban vé pham chat dao duc. Két qua
ciing chi ra nhiing k§ ning va pham chat
dao duc rat quan trong trong cac cong
viée trong thuc té, gop phan rat 16n vao
su thanh céng clia mdi c4 nhan SV. Vay
lam thé nao dé mdi SV phat trién kha ning
vdn ¢ clia ban than, hinh thanh tinh cach
va thoi quen; phat trién hai hoa vé thé
chét va tinh than; trd thanh SV tich cuec,
tu tin, c¢6 y thirc lua chon nghé nghiép va
hoc tap sut doi; c6 nhiing phdm chét tdt
dep va cac nang luc can thiét dé tro thanh
ngudi cong dan cé trach nhi€ém, nguoi lao
dong can cl, ¢4 tri thire va sang tao, khi ra
truong déu co pham chit dat CBR & muc
do rét tbt, tro thanh nhiing SV toan dién,
gioi vé chuyén mon, k¥ ning nghé nghiép,
k¥ nang mém tdt, c6 pham chit dao dirc
tot dap Gng t6t nhu cau ngudn nhan luc
chét lugng cao cua xa hdi.

4.5. Cac giai phap:

- V6i két qua khao sét thu duogc cho
thiy SV tt nghiép cuia Trudng ¢ nhiing
pham chét co ban di dap ung theo CDR
ctia nha trudng cong bd. Tuy nhién, mic
dd dat theo CBR con chua thuc su cao.
Trong diéu kién tinh hinh méi, khi nha
truong cong bd CTDT mdi v6i b tidu chi
CDR mdi, ap dung dbi v6i nhitng khoa bét
dau tuyén sinh tir nam 2022 cang doi hoi
vé cong tac trién khai dao tao, quan ly qua
trinh t6 chirc dio tao, danh gia két qua hoc
tap - rén luyén ctia SV khét khe hon nham
dam bao SV tét nghiép c6 pham chét dép
mg CPR da cong bd. Dé phat huy nhiing
két qua da dat duoc, gop phan ddy manh
cong tac quan ly dao tao, qué trinh trién
khai t chirc dao tao nhim nang cao chét
luong GDPC d6i v6i SV chinh quy dap

47

ung CDR & muac d§ cao, nghién ciru dua
ra mot soO giai phap cu thé nhu sau:

- Nang cao nhédn thic cho cac t6
chue, don vi, ca nhan thudc Truong Dai
hoc M& Ha Noi vé& tdm quan trong cua
gido duc phdm chét dat chuan dau ra cho
SV dai hoc chinh quy.

- Tang cuong t chirc bdi dudng doi
ngll can bd quan ly dao tao, giang vién,
¢b van hoc tap, gido vu dép ing yéu cau
nhiém vu dao tao dai hoc chinh quy trong
tinh hinh hién nay.

- Dinh ky t6 chirc ddnh gid, tiép tuc
hoan thién cac CTPT, xay dung CDR cua
SV tbt nghiép dai hoc chinh quy pht hop
vé6i xu thé phat trién cua x3 hoi.

- Da dang cdc hinh thitc t6 chire gido
duc phim chdt va ting cwong kiém tra,
danh gid pham chdt cia SV dai hoc chinh
quy theo CDR trong qua trinh dao tao.

- Tang cuong su phdi hop cac luc
lugng (Céng doan, Poan Thanh nién, Hoi
Sinh vién) trong viéc GDPC cho SV.

Pam bao cac diéu kién vé moéi
truong, co s vat chat, trang thiét bi phuc
vu cho hoat dong dao tao nang cao chét
lugng GDPC cua SV dai hoc chinh quy.

V. Két luan

Trong thoi dai mdi cong nghiép hoa
va hién dai hoa hién nay, nguén nhan luc
trinh do cao ¢6 vai tro quan trong déi vai
su phét trién cua nén kinh té& dat nudc.
Trong sudt 30 nim trudng thanh va phat
trién, Trudong da dao tao, cung cdp cho xa
hoi 197.357 SV t6t nghiép cac nganh, cac
hinh thirc dao tao. Vi yéu cau ngay cang
cao cua x4 hoi, SV ot nghiép dai hoc tham
gia vao thi trudng lao dong can phai ¢
kién thtrc toan dién, can c6 pham chit cua
cong dan toan cau; do d6 viée nang cao
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chét lugng GDPC cho SV dai hoc la rat
can thiét, quan trong.

Nghién clru nay da tap trung vao co
so ly luan, thuc hién khao sat, phan tich,
danh gia thuc trang pham chit cua SV chinh
quy tai Truong. Trén co s& do, nghién cliru
da dé xuat 06 giai phap co tinh cap thiét va
¢6 tinh kha thi trong cong tac to chire dao
tao nhim nang cao chét lugng GDPC cho
SV dai hoc chinh quy; nang cao chét luong
dao tao dap ung CDR cuta Truong.

VI. Khuyén nghi

Pham chat ctia SV tbt nghiép dai hoc
¢ su dong gop rat 1n tir phdm chit dao
duc. Cong tac to chic gido duc phadm chét
toan dién cho sinh vién 1a nhiém vu quan
trong trong cong tac dao tao cia Truong.
Chinh vi vay Hi¢u trudng phai la nguoi
chi dao truc tiép cong tac nay, cin tao diéu
kién vé con ngudi va co sd vat chit hon
nita phuc vu cong tac dao tao cua Truong.
Pbi voi Cong doan, Poan Thanh nién,
Hoi Sinh vién Trudng can ting cuong td
chtc cho SV tham gia tich cuc vao céac
hoat dong chinh tri, xa hoi, cong dong, tao
thém nhiéu san choi da dang, phong phii
vé nodi dung, hinh thirc, phit hop véi dac
diém va diéu kién cta Trudng. Qua d6 thu
hat 16i cudn SV vao céc hoat dong nhim
nang cao k§ nang mém, ning luc ca nhan,
gitip cho SV bién qua trinh dugc gido duc
dao tao thanh qua trinh tu gido duc dao
tao, nang cao chét lugng dao tao dai hoc
trong giai doan hién nay.
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STUDY ON THE QUALITIES OF STUDENTS AT HANOI
OPEN UNIVERSITY IN MEETING THE OUTPUT
STANDARDS

Pham Thi Minh Héong'

Abstract: Program Learning Outcomes (PLOs) and university training programs
have a close relationship, mutual cooperation, and coordination in the development process
of each higher education institution. Quality education that meets PLOs in universities is
a mandatory requirement to create high-quality human resources to meet the needs of
society. Researching student quality based on the output standards of the current training
program is a necessary requirement in universities in general and Hanoi Open University
in particular. This study aims to evaluate the current status of quality research and propose
solutions to produce qualified full-time students according to PLOs based on research and
assessment of skills, abilities, etc. that graduate students achieve in terms of program
learning outcomes. This is the first study on this content within the Hanoi Open Universit).

Keywords: Learning outcome standards, curricula, students qualities, quality education,

higher education institution.
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