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� �EVWUDFW��The�purpose�of� this� study�is� to��nd�out�pronunciation�mistakes�made�by�

non-English�majors�at�Hanoi�Open�university,�thereby�proposing�solutions�to�help�students�

improve�their�pronunciation.�The�study�data�were�collected�from�133��rst-year�students�in�
Economy�and�Law�department�at�Hanoi�Open�university� through�an�online�questionnaire.�

The�study�used�quantitative�method�in�combination�with�statistical�and�analytical�techniques.�

The�results�showed�that�students�recognized�the�crucial�role�of�pronunciation�in�the�learning�
process.�However,�the�study�also�provided�information�on�students’�mistakes�when�learning�

pronunciation.� Students’�mistakes�mainly� related� to�mispronouncing�plural� noun�endings,�

stress,� linking� sounds�and� intonation.�Some�suggested�solutions� for� teachers�and� students�

have� been� proposed� such� as:� taking� advantages� of� technology,� using� free� applications,�
diversifying�classroom�activities.��

.H���RUGV:�mistakes,�solution,�improve,�pronunciation.

��+DQRL�2SHQ�8QLYHUVLW�

����DWLRQDOH�

1RZDGD�V��(QJOLVK�LV�FRQVLGHUHG�WKH�

LQWHUQDWLRQDO� ODQJXDJH� DQG� LV� VSRNHQ� E��
PDQ��SHRSOH�DOO�RYHU�WKH�ZRUOG���FWXDOO���
EHLQJ�JRRG�DW�(QJOLVK�LV�D�UHDO�DGYDQWDJH�

IRU� DQ�RQH� ZKR� LV� HDJHU� WR� RSHQ� QHZ�
GRRUV� WR� NQRZOHGJH� KRUL]RQ�� (QJOLVK� LV�
XVHG�ZLGHO��QRW�RQO��LQ�SROLWLFV��VFLHQFH��
WHFKQRORJ��� HFRQRP��� WUDGH� EXW� DOVR� LQ�

HGXFDWLRQ�� ,Q� IDFW�� WKHUH� DUH� D� YDULHW��
RI� (QJOLVK�� �PHULFDQ�(QJOLVK�� %ULWLVK�
(QJOLVK�� �XVWUDOLDQ�(QJOLVK� DQG� VR� RQ��

di�erences�are�bound�to�emerge.�

�W� +DQRL� 2SHQ� 8QLYHUVLW��� (QJOLVK�

LV� WDXJKW� DV� RQH� RI� FRPSXOVRU�� VXEMHFWV�

IRU� ERWK� (QJOLVK� PDMRUV� DQG� QRQ�(QJOLVK�

PDMRUV��6WXGHQWV�OHDUQ�IRXU�VNLOOV��OLVWHQLQJ��

VSHDNLQJ�� UHDGLQJ�DQG�ZULWLQJ� GXULQJ� WKHLU�

OHDUQLQJ�SURFHVV�DW�WKH�XQLYHUVLW���+RZHYHU��

VWXGHQWV� LQ� JHQHUDO�� QRQ�(QJOLVK� PDMRUV�

in� particular� are� not� so� con�dent� when�

FRPPXQLFDWLQJ�LQ�(QJOLVK��7KH��VHHP�WR�EH�

DIUDLG�RI�PDNLQJ�PLVWDNHV�ZKHQ�VSHDNLQJ�RU�

JLYLQJ�VSHHFKHV�GXH�WR�ODFN�RI�VSHDNLQJ�DQG�

OLVWHQLQJ� SUDFWLFH� ZKHQ� WKH�� ZHUH� DW� KLJK�

VFKRRO���V� D� UHVXOW�� WKH�� IRXQG� LW� KDUG� WR�
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OHDUQ�WKHVH�VNLOOV�DV�ZHOO�DV�SURQXQFLDWLRQ�DW�

WKH�XQLYHUVLW����,Q�IDFW��ZHDN�SURQXQFLDWLRQ�

LV� DFWXDOO�� DQ� REVWDFOH� WKDW� SUHYHQWV� WKHP�

IURP�VSHDNLQJ�RU�FRPPXQLFDWLQJ�LQ�(QJOLVK�

e�ectively� and� �uently.� 7KH� DUWLFOH� LV� LQ�

VHDUFK� RI� SURQXQFLDWLRQ� PLVWDNHV� PDGH�

E�� QRQ�(QJOLVK� PDMRUV� DW� +DQRL� 2SHQ�

XQLYHUVLW��DQG�VXJJHVWV�VROXWLRQV�WR�LPSURYH�

WKHLU�SURQXQFLDWLRQ��

����/LWHUDWXUH��HYLHZ

�����2YHUYLH��RI�SUHYLR�V�VW�GLHV

7KHUH� KDYH� EHHQ� PDQ�� VWXGLHV�

LQYHVWLJDWLQJ� VWXGHQWV�� SURQXQFLDWLRQ�

PLVWDNHV�� 0DVID� 0DL]D� IURP� 3DPDQH�

7DOLQR� &ROOHJH� RI� (GXFDWLRQ�� /DQGDN�

Indonesia�analysed�mistakes�made�by��rst-

�HDU� VWXGHQWV� DW� 3DPDQH� 7DOLQR� &ROOHJH�

RI� (GXFDWLRQ�� /DQGDN� 5HJHQF��� :HVW�

.DOLPDQWDQ�� )URP� WKH� VWXG��� WKH� ZULWHU�

IRXQG� WKDW� VWXGHQWV��SURQXQFLDWLRQ� HUURUV�

PDLQO�� UHODWHG� WR� SURQRXQFLQJ� (QJOLVK�

FRQVRQDQWV�VXFK�DV��/θ/,�/ð/,�/ʃ/,�/ʒ/,�/tʃ/�and�

/dʒ/.� 6LPLODU��� 6KHUO���GLOD�V� VWXG�� DOVR�

UHYHDOHG� WKDW� SURQXQFLDWLRQ� HUURUV� PDGH�

E�� KLJK� VFKRRO� VWXGHQWV� ZHUH� FRQVRQDQW�

PLVSURQRXQFLQJ�� 6KHO�� �GLOD� DOVR� WULHG�

to��gure�out� factors� causing�high�school�

VWXGHQWV��SURQXQFLDWLRQ�HUURUV��

,Q� RUGHU� WR� XQGHUVWDQG� ,QGRQHVLDQ�

students’� pronunciation� di�culties,�

)DGLOODK� IRFXVHG� RQ� WKUHH� PDLQ� DVSHFWV��

(QJOLVK� YRZHOV� DQG� FRQVRQDQWV� VKLIW�

by� EFL� learners,� factors� in�uencing�

,QGRQHVLDQ� ()/� OHDUQHUV�� SURQXQFLDWLRQ��

DQG� WKH� LQVWUXPHQWV� DQG� PHGLD� XVHG� E��

,QGRQHVLDQ� UHVHDUFKHUV� WR� PRQLWRU� WKH�

SURQXQFLDWLRQ��

,Q� JHQHUDO�� WKHVH� VWXGLHV� ZHUH�

centered� on� �nding� out� pronunciation�

PLVWDNHV�� PDLQO�� YRZHO� DQG� FRQVRQDQW�

PLVSURQRXQFLQJ� DQG� WKHLU� FDXVHV��

0RUHRYHU��WKHUH�KDYH�QRW�EHHQ�DQ��VWXGLHV�

FRQGXFWHG� WR� UHVHDUFK� RWKHU� DVSHFWV� RI�

SURQXQFLDWLRQ� VXFK� DV� LQWRQDWLRQ�� VWUHVV�

of� words,� so� this� present� study� �lls� this�

JDS�E��DQDO�]LQJ�SURQXQFLDWLRQ�PLVWDNHV�

PDGH� E�� QRQ�(QJOLVK� PDMRUV� DW� +DQRL�

2SHQ� XQLYHUVLW�� DQG� VXJJHVWLQJ� ZD�V� WR�

LPSURYH�SURQXQFLDWLRQ�IRU�WKHP��

2.2.�De�nitions�of�pronunciation

There�are�many�di�erent�de�nitions�

RI�SURQXQFLDWLRQ��

,Q�Cambrige�dictionary��SURQXQFLDWLRQ�

is� de�ned� the� act,� or� a� way,� of� saying� a�

ZRUG��HWF����@

,Q� OLQH� ZLWK� WKH� DERYH� RSLQLRQ��

Paulston� &� Burder� (1976)� de�ned:�

�3URQXQFLDWLRQ� LV� WKH� SURGXFWLRQ� RI� D�

VRXQG�V�VWHP�ZKLFK�GRHVQ�W�LQWHUIHUH�ZLWK�

FRPPXQLFDWLRQ�HLWKHU� IURP�WKH� VSHDNHUV��

RU�WKH�OLVWHQHUV��YLHZSRLQW�����@

,Q� ����QF��� ���UQ�U��� �QJ�L�K�

Dictionary� �������� SURQXQFLDWLRQ� RI� D�

ZRUG�RU�ODQJXDJH�LV�WKH�ZD��LQ�ZKLFK�LW�LV�

SURQRXQFHG����@

The� de�nitions� above� have� same�

idea� when� de�ning� pronunciation� as�

SURGXFWLRQ�RI�VRXQGV��+RZHYHU��1RYDULWD�

������� FRQVLGHUHG� SURQXQFLDWLRQ� WR� EH�

WKH� PRVW� LPSRUWDQW� IDFWRU� LQ� SURFHVV� RI�

ODQJXDJH� OHDUQLQJ� LQFOXGLQJ� ODQJXDJH�

skills,� di�erences� in� pronunciation� will�

a�ect� meaning� of� words� or� even� cause�

PLVXQGHUVWDQGLQJ����@

����� �R�VR�D�WV� D�G� WKHLU�

classi�cation

2.3.1.�What�is�a�consonant?

�FFRUGLQJ� WR� 3HWHU� 5RDFK� ��������

��� FRQVRQDQW� LV� D� VRXQG� LQ� SURGXFLQJ� LW�

WKH� DLUVWUHDP� FRPLQJ� IURP� WKH� OXQJV� LV�

VWRSSHG��LPSHGHG��FRQVWULFWHG�RU�RWKHUZLVH�

LQWHUIHUHG� ZLWK� LQ� LWV� SDVVDJH� WR� WKH�

RXWVLGH�DLU�����@
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:HEVWHU�V� 1HZ� :RUOG� &ROOHJH�
dictionary� de�ned:� “consonant� is� any�
VSHHFK�VRXQG�LQ�WKH�SURGXFWLRQ�RI�ZKLFK�
WKH� VSHDNHU� FRPSOHWHO�� VWRSV� DQG� WKHQ�
UHOHDVHV�WKH�DLU�VWUHDP������@

2.3.2.�Consonant�classi�cation

Consonants�are�classi�ed�according�
WR�WKHVH�IRXU�VWDQGDUGV�

�3ODFHV�RI�DUWLFXODWLRQ

�FFRUGLQJ� WR� SODFHV� RI� DUWLFXODWLRQ��
consonants� are� classi�ed� into:� Bilabial,�
/DELR�GHQWDO���HQWDO�RU�,QWHUGHQWDO���OYHRODU��
3DODWR�DOYHRODU��9HODU��3DODWDO�DQG�*ORWWDO�

�0DQQHU�RI�DUWLFXODWLRQ

The� ways� the� airstream� modi�es�
WKH� RUJDQV� RI� VSHHFK�� ,Q� WHUP�RI�PDQQHU�

RI� DUWLFXODWLRQ�� FRQVRQDQWV� DUH� GLYLGHG�
into:�Plosive�or�stop,�Fricative,�A�ricate,�
1DVDO��/DWHUDO��DQG�*OLGLQJ�RU�VHPL�YRZHO�
�FRQVRQDQW��RU�DSSUR[LPDQW�

��RLFLQJ�

7KHUH�LV�SUHVHQFH�RU�DEVHQFH�RI�WKH�
YLEUDWLRQ�RI�WKH�YRFDO�FRUGV��7KHUH�DUH�WZR�
NLQGV� RI� FRQVRQDQWV� LQ� WHUP� RI� YRLFLQJ��
9RLFHG�DQG�9RLFHOHVV�RQHV�

��VSLUDWLRQ

�VSLUDWHG�DQG�8QDVSLUDWHG�FRQVRQDQWV�
are�classi�ed�in�term�of�aspiration.�

The� consonant� classi�cation� is�
VKRZQ�FOHDUO��LQ�WKH�FKDUW�EHORZ�

&KDUW����&KDUW�RI�(QJOLVK�FRQVRQDQW�SKRQHPHV

3/�&(�2)�����&�/���21
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1 %LODELDO /DELRGHQWDO �HQWDO �OYHRODU
3RVW��

�OYHRODU
3DODWDO �HODU �ORWWDO

3ORVLYH� S�E W�G N�J
)ULFDWLYH I�Y θ�ð V�] ʃ����ʒ K
A�ricative tʃ����dʒ
1DVDO P Q ŋ
/DWHUDO O

�SSUR�LPDQW Z U M

2.4.�Vowels�and�their�classi�cation

2.4.1.�What�is�a�vowel?

,Q� 3HWHU� 5RDFK�V� SRLQW� RI� YLHZ�

�������� ��� YRZHO� LV� D� VSHHFK� VRXQG� LQ�

ZKLFK�WKH�DLUVWUHDP�IURP�WKH�OXQJV�LV�QRW�

EORFNHG�LQ�DQ��ZD��LQ�WKH�PRXWK�RU�WKURDW�

DQG� ZKLFK� LV� XVXDOO�� SURQRXQFHG� ZLWK�

YLEUDWLRQ�RI�WKH�YRFDO�FRUGV�����@

,Q� Webster’s� New� World� College�

�LFWL�Q�U�,�vowels�are�de�ned�any�voiced�

VSHHFK�VRXQG�FKDUDFWHUL]HG�E��JHQHUDOL]HG�

IULFWLRQ� RI� WKH� DLU� SDVVLQJ� LQ� FRQWLQXRXV�

VWUHDP� WKURXJK� WKH� SKDU�Q[� DQG� RSHQHG�

PRXWK� EXW� ZLWK� QR� FRQVWULFWLRQ� QDUURZ�

HQRXJK�WR�SURGXFH�ORFDO�IULFWLRQ�����@

2.4.2.�Vowel�classi�cation

Peter�Roach�classi�ed�vowel�sounds�

according�to��ve�criteria:

��RQJXH�KHLJKW

7RQJXH�KHLJKW�LV�WKH�YHUWLFDO�GLVWDQFH�

EHWZHHQ�WKH�XSSHU�VXUIDFH�RI�WKH�WRQJXH�DQG�

WKH�SDODWH��2Q�WKH�RWKHU�KDQG��LW�LV�GHJUHH�RI�

RSHQLQJ�RI� WKH�PRXWK��7KH�WRQJXH�PD��EH�

UDLVHG�KLJK��PLG�RU� ORZ�RU� LW� FDQ�EH�FORVH��

KDOI�FORVH��KDOI�RSHQ��RSHQ�

��RQJXH�SRVLWLRQ

7KLV�PHDQV�WKH�IURQW��FHQWUDO�RU�EDFN�

RI�WKH�WRQJXH�LV�UDLVHG�RU�ORZHUHG�

�/LS�URXQGLQJ
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Di�erent� shapes� and� positions� of�

WKH�OLSV��7KH��PD��EH�URXQGHG��XQURXQGHG�

RU�QHXWUDO�

�0XVFOH�WHQVLRQ

0XVFOH� WHQVLRQ� LV� WHQVHQHVV� LQ� WKH�

PXVFOHV�RI�WKH�MDZ�DQG�WKURDW��7KH�PXVFOHV�

PD�� EH� OD[� RU� WHQVH�� 6KRUW� YRZHOV� DUH�

RIWHQ�OD[�YRZHOV�PHDQZKLOH�WHQVH�YRZHOV�

DUH�RIWHQ�ORQJ�YRZHOV�

��RZHO�OHQJWK�

7KHUH�DUH��� ORQJ� YRZHOV�� �L��� X���Ɔ���

ə:,�a:/�and�7�short�vowels:�/i,�u,�Ɔ,�ə,�e,�æ,�ʌ/

Vowel� classi�cation� is� illustrated�

FOHDUO��LQ�WKH�FKDUW�EHORZ�

�K�UW����,3��������FK�UW

�����:KDW�LV�VWUHVV�

�FFRUGLQJ� WR� 3HWHU� 5RDFK� ��������

�6WUHVV� LV� WKH� SURPLQHQFH� JLYHQ� WR� WKH�

V�OODEOH�����@

7KH� SURPLQHQFH� LV� PDGH� XS� RI� ��

IDFWRUV��F���U�U����QJ�U��KLJK�U��Q�������U��

)RU�H[DPSOH��DIWHU�1221�

,Q� 3HWHU� 5RDFK�V� SRLQW� RI� YLHZ��

WKHUH�DUH�WKUHH�W�SHV�RI�VWUHVV�LQ�(QJOLVK��

ZRUG��SKUDVH�DQG�VHQWHQFH�VWUHVV��+H�DOVR�

PHQWLRQV�IRXU�GHJUHHV�RI�VWUHVV��SULPDU���

VHFRQGDU��� WHUWLDU�� DQG� ZHDN� VWUHVV�� �OO�

ZRUGV� RI� PRUH� WKDQ� RQH� V�OODEOH� DUH�

VWUHVVHG�� 7KH� SULPDU�� VWUHVV� LV� SXW� RQ�

WKH� PRVW� LPSRUWDQW� ZRUG� LQ� D� SKUDVH� RU�

VHQWHQFH���QG� WKHUH� LV� RQO�� RQH� SULPDU��

VWUHVV�LQ�HDFK�SKUDVH�RU�VHQWHQFH�

�����,�WR�DWLR�

�FFRUGLQJ� WR� 3HWHU� 5RDFK� ��������

�,QWRQDWLRQ�LV�WKH�ULVH�DQG�IDOO�RI�WKH�SLWFK�

RI�VRXQG�LQ�VSHDNLQJ��

,Q� :HEVWHU�V� 1HZ� :RUOG� &ROOHJH�

GLFWLRQDU�� �3URQXQFLDWLRQ� LV� WKH� W�SH� RI�

SLWFK�XVHG�DW�WKH�HQG�RI�D�VSRNHQ�VHWHQFH�

RU�SKUDVH�����@�7KH�IXQFWLRQ�RI�LQWRQDWLRQ�

LV�WR�H[SUHVV�DWWLWXGH��IHHOLQJ�RU�HPRWLRQ�

�����0HWKRGRORJ�

�����7DU�HW�V�EMHFWV�D�G�VW�G��PHWKRGV

7KH� WDUJHW� VXEMHFWV� RI� WKH� VWXG��

DUH�����IUHVKPHQ� IURP�WZR�GHSDUWPHQWV��

(FRQRP�� DQG� /DZ� DW� +DQRL� 2SHQ�

8QLYHUVLW�� LQ� VFKRRO� �HDU� ������������

7KH��KDYH�RQH�(QJOLVK�OHVVRQ�D�ZHHN�DQG�

have� just� �nished� their� �rst� term� at� the�

XQLYHUVLW��� 7KH� DXWKRU� FKRVH� WKH� WDUJHW�

VXEMHFWV�EHFDXVH�RI�VHYHUDO�UHDVRQV��)LUVW��

many� students� felt� not� so� con�dent� in�

VSHDNLQJ� GXH� WR� SURQXQFLDWLRQ�PLVWDNHV��

6HFRQG�� PDMRULW�� RI� WKH� WDUJHW� VWXGHQWV�

ZHUH�QRW�UHDOO��KDSS��ZLWK�WKHLU�VSHDNLQJ�

score�in�the��rst�term.

4XDQWLWDWLYH� PHWKRG� LV� WKH� PDLQ�

UHVHDUFK� PHWKRG� XVHG� LQ� WKLV� VWXG��� ,Q�

DGGLWLRQ��VWDWLVWLFDO��DQDO�VLV��V�QWKHVLV�DQG�

HYDOXDWLRQ�PHWKRGV�ZHUH�DOVR�XVHG�E��WKH�

research�team�to��nd�out�the�problems�and�

di�culties� that� the� non-English� majors�

RI� WKH� (FRQRP�� DQG� /DZ� �HSDUWPHQW�

HQFRXQWHU�ZKHQ�OHDUQLQJ�(QJOLVK�WKURXJK�

DQ� RQOLQH� TXHVWLRQQDLUH� LQFOXGLQJ� ���

TXHVWLRQV��)URP� WKH� UHVXOWV�REWDLQHG�� WKH�

JURXS�SURSRVHG�VRPH�VROXWLRQV�WR�KHOS�WKH�

VWXGHQWV�LPSURYH�WKHLU�SURQXQFLDWLRQ�

�����5HVHDUFK�T�HVWLR��DLUH

7KH�UHVHDUFK�TXHVWLRQQDLUH�FRQVLVWV�

RI� ��� TXHVWLRQV� GLYLGHG� LQWR� �� JURXSV�

ZKLFK� DLP� DW� YLVXDOL]LQJ� WKH� VWXGHQWV��

DWWLWXGH� WRZDUGV� UROH� RI� SURQXQFLDWLRQ��
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their�di�culties�as�well�as�their�mistakes�

RU�HUURUV�LQ�WKH�SURFHVV�RI�OHDUQLQJ�(QJOLVK�

LQ� JHQHUDO� DQG� OHDUQLQJ� SURQXQFLDWLRQ�

LQ� SDUWLFXODU�� 4XHVWLRQV� FHQWHULQJ� RQ�

SURQRXQFLQJ� SOXUDO� QRXQV�� UHJXODU� YHUEV�

RI�(QJOLVK�DV�ZHOO�DV�VWUHVV�DQG�LQWRQDWLRQ�

DUH� GHVLJQHG� WR� KHOS� WKH� DXWKRU� JHW� D�

real� picture� of� problems� or� di�culties�

LQ� SURQXQFLDWLRQ� IDFHG� E�� WKH� QRQ�

(QJOLVK�PDMRUV�RI�WKH�(FRQRP��DQG�/DZ�

�HSDUWPHQW��6XEVHTXHQWO���WKH�VWXG��ZLOO�

VXJJHVW� VROXWLRQV� WR� KHOS� WKH� IUHVKPHQ�

LPSURYH�WKHLU�SURQXQFLDWLRQ�

����)LQGLQJV�DQG�GLVFXVVLRQ

6XUYH�� UHVXOWV� REWDLQHG� IURP� ����
IUHVKPHQ�LQ�(FRQRP��DQG�/DZ�GHSDUWPHQW�
DW� +DQRL� 2SHQ� 8QLYHUVLW�� ZHUH� GLYLGHG�
LQWR���PDLQ�JURXSV�E��WKH�UHVHDUFK�WHDP�

Group� 1:� Students’� background�
LQI�UP�WL�Q

������ VWXGHQWV� WDNLQJ� SDUW� LQ� WKH�
VXUYH�� ZHUH� IHPDOH�� ������ ZHUH� PDOH��
�PRQJ�WKHP��������FDPH�IURP�ELJ�FLWLHV�
ZKLOH�������RULJLQDWHG�IURP�FRXQWU��VLGH��
Coming�from�di�erent�places�could�a�ect�
VWXGHQWV��(QJOLVK�OHDUQLQJ�SURFHVV�GXH�WR�
di�erent�focuses�of�each�area�in�language�
OHDUQLQJ�DQG�WHDFKLQJ�

Group�2:�Role�of�pronunciation

2SLPLVWLFDOO��� ����RI� WKH� VWXGHQWV�

UHFRJQL]HG� WKH� LPSRUWDQW� UROH� RI�

SURQXQFLDWLRQ� LQ� WKHLU� (QJOLVK� OHDUQLQJ�

SURFHVV� GXH� WR� LWV� FORVH� FRQQHFWLRQ�ZLWK�

RWKHU� VNLOOV� HVSHFLDOO�� VSHDNLQJ� DQG�

OLVWHQLQJ� VNLOOV�� 7KH�� VDLG� WKHLU� (QJOLVK�

SURQXQFLDWLRQ� ZDV� QRW� UHDOO�� JRRG�� VR�

WKH�� ZHUH� DIUDLG� RI� PDNLQJ� PLVWDNHV� RU�

lack� of� con�dence� when� speaking� in�

(QJOLVK��%HVLGHV��WKH��DOVR�IRXQG�OLVWHQLQJ�

VNLOOV� UHDOO�� FKDOOHQJLQJ� RZLQJ� WR� ZHDN�

SURQXQFLDWLRQ����

Group� 3:� Students’� background�

�Q�����J���I��U�Q�QFL�WL�Q

&KDUW� �� SURYLGHG� WKH� LQIRUPDWLRQ�

DERXW� VWXGHQWV�� EDFNJURXQG� NQRZOHGJH� RI�

English�sounds.�Speci�cally,�4%�of�students�

SDUWLFLSDWLQJ� LQ� WKH� VXUYH�� VDLG� WKHUH� ZHUH�

RQO�����(QJOLVK�VRXQGV������VDLG�WKHUH�ZHUH�

PRUH�WKDQ����VRXQGV�LQ�(QJOLVK��7KH�QXPEHU�

RI�VWXGHQWV�WKLQNLQJ�WKDW�WKHUH�ZHUH����VRXQGV�

LQ� (QJOLVK� DFFRXQWHG� IRU� ����� ZKLFK� ZDV�

URXJKO�� WZLFH� DV� PXFK� DV� WKH� QXPEHU� RI�

VWXGHQWV�WKLQNLQJ�WKDW�WKHUH�ZHUH����VRXQGV�LQ�

(QJOLVK��,Q�IDFW��WKH�QXPEHU�RI�VWXGHQWV�JLYLQJ�

FRUUHFW�QXPEHU�RI�(QJOLVK�VRXQGV�DFFRXQWHG�

IRU�RQO��RQH�WKLUG�RI�WKH�VXUYH��SDUWLFLSDQWV�

Chart�3:�Students’�background�knowledge�

�I��QJ�L�K����Q��

,Q�RUGHU�WR�XQGHUVWDQG�PRUH�FOHDUO��
DERXW� VWXGHQWV�� DELOLW�� LQ� UHFRJQL]LQJ�
(QJOLVK� VRXQGV�� OHW�V� ORRN� DW� WDEOH� ���
2SWLPLVWLFDOO��� PDMRULW�� RI� VWXGHQWV�
�������� WDNLQJ� SDUW� LQ� WKH� VXUYH�� FRXOG�
UHFRJQL]H�GLSKWKRQJV�FRUUHFWO���+RZHYHU��
WKH� SHUFHQWDJH� RI� VXUYH�� SDUWLFLSDQWV�
FRXOG� QRW� UHFRJQL]H� WULSKWKRQJV�� YRLFHG�
DQG�YRLFHOHVV�VRXQGV�FRUUHFWO��ZDV��������
������DQG�������UHVSHFWLYHO��

,Q�EULHI��WKH�GDWD�LQ�JURXS���VKRZHG�
that�the��rst-year�students�in�Economy�and�
/DZ�GHSDUWPHQW�DW�+DQRL�2SHQ�XQLYHUVLW��
ZHUH� VWLOO� ODFN� RI� EDVLF� EDFNJURXQG�
NQRZOHGJH�RI�SURQXQFLDWLRQ��ZKLFK�PLJKW�
FDXVH� WKHP� VRPH� REVWDFOHV� LQ� (QJOLVK�
OHDUQLQJ�SURFHVV�
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Table�1:�Students’�ability�in�recognizing�English�sounds

(QJOLVK�VRXQGV
1XPEHU

&RUUHFW� :URQJ�
3HUFHQWDJH���� 1XPEHU 3HUFHQWDJH���� 1XPEHU

&RQVRQDQW�
VRXQGV

9RLFHG �� ����� �� �����
9RLFHOHVV �� ����� �� �����

9RZHO�VRXQGV GLSKWKRQJ ��� ����� � ����
WULSKWKRQJ �� ����� �� �����

Group� 4:� Students’� common�

�U�Q�QFL�WL�Q�PL�W�����

7DEOH� �� SURYLGHG� WKH� LQIRUPDWLRQ�

DERXW�FRPPRQ�PLVWDNHV�RI�SURQXQFLDWLRQ�

PDGH�E��WKH�IUHVKPHQ�LQ�(FRQRP��DQG�/DZ�

GHSDUWPHQW�DW�+DQRL�2SHQ�XQLYHUVLW���7KH�

QXPEHU�RI�VWXGHQWV�PDNLQJ�PLVWDNHV�ZKHQ�

OLQNLQJ�(QJOLVK� VRXQGV� ZHUH� WKH� KLJKHVW�

ZLWK� ��� VWXGHQWV�� DFFRXQWHG� IRU� �������

More�than�a�third�of�the��rst-year�students�

PDGH� PLVWDNHV� ZKHQ� WKH�� SURQRXQFHG�

SOXUDO� QRXQ� HQGLQJ� VRXQGV� LQ� (QJOLVK��

7KH�� KDG� WHQGHQF�� RI� GURSSLQJ� WKH� ODVW�

V�OODEOHV� RI� SOXUDO� QRXQ� HQGLQJ� VRXQGV��

especially�words�ending�with�/ʃ,�s,�dʒ,�tʃ/�as�

LQ��shes,�kisses,�bridges,�watches.�7KLUG�RQ�

WKH�UDQN�ZHUH�ZRUG�VWUHVV�PLVWDNHV�ZKLFK�

DFFRXQWHG�IRU��������7KH�RWKHU�PLVWDNHV�

VXFK� DV� UHJLRQDO� PLVWDNHV� �H�J�� ��OLWO�ZDV�

PLVSURQRXQFHG���QLWO��PDGH�XS������

Table�2:�Students’�common�pronunciation�

PL�W����

��SHV�RI�
PLVWDNHV�

�KH�QXPEHU�
RI�VWXGHQWV�

3HUFHQWDJH�
���

3OXUDO�QRXQ�
HQGLQJ�VRXQGV

�� �����

/LQNLQJ�VRXQGV �� �����
:RUG�VWUHVV� �� �����
2WKHUV � ����
7RWDO ��� ����

2WKHU�SURQXQFLDWLRQ�PLVWDNHV�PDGH�

E�� WKH� VXUYH�� SDUWLFLSDQWV� UHODWHG� WR�

LQWRQDWLRQ��

�V� FDQ� EH� VHHQ� IURP� FKDUW� ��� WKH�

QXPEHU�RI�VWXGHQWV�PDGH�LQWRQDWLRQ�PLVWDNHV�

ZKHQ�DVNLQJ�DOWHUQDWLYH�TXHVWLRQV�ZHUH�E��

IDU� WKH� KLJKHVW� ZLWK� ������� )ROORZHG� E��

WKH�QXPEHU�RI�VWXGHQWV�ZKR�PDGH�PLVWDNHV�

LQ�DVNLQJ� WDJ� TXHVWLRQV� DQG�:+�TXHVWLRQV�

ZLWK� ������ DQG� ������ UHVSHFWLYHO��� 7KH�

SHUFHQWDJH�RI�IUHVKPHQ�ZKR�PDGH�PLVWDNHV�

LQ� �HV�1R� TXHVWLRQV� ZDV� PXFK� ORZHUHU��

ZLWK� ������� 9HU�� VPDOO� SHUFHQWDJH� RI�

VWXGHQWV������PDGH� LQWRQDWLRQ�PLVWDNHV�LQ�

VWDWHPHQWV�� ,Q� VKRUW�� WKH� VWXGHQWV� PDNLQJ�

LQWRQDWLRQ� PLVWDNHV� ZHUH� UHDOO�� FRQIXVHG�

ZLWK�FHUWDLQ�W�SHV�RI�LQWRQDWLRQ�LQ�(QJOLVK��

As�a� consequence,� it� caused� di�culties�or�

PLVXQGHUVWDQGLQJ�LQ�WKHLU�FRPPXQLFDWLRQ��

Chart�4:Students'�mistakes�in�intonation

)RU� LQVWDQFH�� ZKHQ� EHLQJ� DVNHG�

DERXW�WKH�LQWRQDWLRQ�IRU�WKH�WDJ�TXHVWLRQV�

EHORZ��URXJKO��D�TXDUWHU�RI�VWXGHQWV�JDYH�

ZURQJ�DQVZHUV�

(1)� ,W�V� UDLQLQJ� QRZ�� LVQ�W� LW��

(Expecting�the�answer�“YES”)

(2)�,W�V�UDLQLQJ�QRZ��LVQ�W�LW?�(It’s�a�

question.)

0DQ�� RI� WKHP�XVHG� ULVLQJ� WRQH� IRU�

ERWK�����DQG������ZKHUHDV�RWKHUV�FKRVH�WKH�

ULVLQJ�WRQH�IRU�����DQG�IDOOLQJ�WRQH�IRU�����
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���6XJJHVWHG�VROXWLRQV

�����)RU�WHDFKHUV

7KHUH� DUH� D� ORW� RI� XVHIXO�

VXJJHVWLRQV� IRU� ()/� ��QJ�L�K� ���

I�U�LJQ� ��QJ��J��� WHDFKHUV� WR� KHOS�

VWXGHQWV� LPSURYH� WKHLU� (QJOLVK�

SURQXQFLDWLRQ��)LUVW��()/�WHDFKHUV�VKRXOG�

VSHDN�FOHDUO��LQ�WKHLU�SURQXQFLDWLRQ�FODVVHV�

DQG� WKH�� VKRXOG� FRQYLQFH� WKHLU� VWXGHQWV�

WKDW� WKHLU� ODQJXDJH� LV� XQGHUVWDQGDEOH��

7KLV� FDQ� KHOS� WKHLU� VWXGHQWV� LPSURYH�

WKHLU� SURQXQFLDWLRQ� E�� OLVWHQLQJ� WR� WKHP�

FDUHIXOO��� ,GHDOO��� WHDFKHUV� VKRXOG� WHDFK�

WKHLU� VWXGHQWV� WKDW� VORZ� VSHHFK� ZLWK�

FRUUHFW�SURQXQFLDWLRQ�LV�PXFK�EHWWHU�WKDQ�

IDVW� VSHHFK� ZLWK� ZURQJ� SURQXQFLDWLRQ��

7HDFKHUV�VKRXOG�IDPLOLDUL]H�WKHLU�VWXGHQWV�

WR�ERWK��PHULFDQ�DQG�%ULWLVK�(QJOLVK�DQG�

WKH�� VKRXOG� EH� DEOH� WR� XQGHUVWDQG� ERWK�

YDULHWLHV�RI�SURQXQFLDWLRQ��,W�LV�RI�QHFHVVLW��

to� show� students� the� major� di�erences�

EHWZHHQ� �PHULFDQ� DQG� %ULWLVK� (QJOLVK��

)RU�H[DPSOH��WHDFKHUV�FDQ�GLVWLQJXLVK�KRZ�

American� English� di�ers� from� British�

(QJOLVK�DV�LOOXVWUDWHG�LQ�WKH�WDEOH�EHORZ�

:RUGV� �PHULFDQ�(QJOLVK� %ULWLVK�(QJOLVK� 1RWH
ZULWHU� �UDLGə/� �UDLWə/� %HWZHHQ���YRZHOV���W���G��LQ��PHULFDQ�(QJOLVK�
QHZVSDSHU� ��QX:speipə/� ��QMX:speipə/� ,Q��PHULFDQ���M��LV�GURSSHG�

FDU� �ND�U�� �ND���
,Q�%ULWLVK�(QJOLVK�� �U�� LV�RQO��SURQRXQFHG� LI� LW� LV�
IROORZHG�E��D�YRZHO�VRXQGV�

KRW� �KD�W�� �KɔW�

6HFRQG�� WHDFKHUV� FDQ� HQFRXUDJH�

WKHLU� VWXGHQWV� WR�ZDWFK�YLGHRV� LQ�(QJOLVK��

learn� to� sing� English� songs,� watch� �lms�

LQ� (QJOLVK�� 7KHVH� VKRXOG� EH� UDQJHG� IURP�

ORZHU�WR�KLJKHU�OHYHOV��7KH�VWXGHQWV�VKRXOG�

EH�UHTXLUHG�WR�ZDWFK�WKH�YLGHRV�RU�PRYLHV�LQ�

(QJOLVK��LPPLWDWH�WKH�LQWRQDWLRQ��VWUHVV�DQG�

VR�RQ��WKHQ� UHFRUG�WKHLU�YRLFH�WKHPVHOYHV��

+RZHYHU�� WKLV� VKRXOG� EH� GRQH� XQGHU� WKH�

JXLGDQFH�DQG�VXSHUYLVLRQ�RI�WKH�WHDFKHUV�

7KLUG��WDNLQJ�DGYDQWDJHV�RI�WHFKQRORJ���

HVSHFLDOO�� IUHH� DSSOLFDWLRQV� RQ� WKH� LQWHUQHW�

WR�KHOS�VWXGHQWV�LPSURYH�(QJOLVK�LQ�JHQHUDO�

DQG� WKHLU� SURQXQFLDWLRQ� LQ� SDUWLFXODU�� +HUH�

DUH�VRPH�IUHH�DSSOLFDWLRQV�WKDW�WHDFKHUV�FDQ�

UHFRPPHQG�WR�WKHLU�VWXGHQWV��

0HPULVH

Memrise� is� an� e�ective� English�

VSHDNLQJ� SUDFWLFH� DSSOLFDWLRQ�� KHOSLQJ�

VWXGHQWV� GHYHORS� OLQJXLVWLF� WKLQNLQJ��

7KH� Memrise� LQWHUIDFH� LV� XVHU�IULHQGO���

SURYLGLQJ� D� IXQ� OHDUQLQJ� H[SHULHQFH�

WKURXJK� H[FLWLQJ� PLQL� JDPHV�� %HVLGHV��

Memrise� FRQWHQW� LV� GLYHUVH� DQG� FORVH� WR�

WUXH�WR�OLIH� FRPPXQLFDWLRQ�� 6WXGHQWV� FDQ�

SUDFWLVH�VSHDNLQJ�WKURXJK�FRQYHUVDWLRQV�LQ�

(QJOLVK���GGLWLRQDOO���Memrise�pURYLGHV�D�

KXJH�UHVRXFH�RI�(QJOLVK�YRFDEXODU��DQG�LW�

is�suitable�for�people�at�di�erent�ages.

(QJOLVK�&RQYHUVDWLRQ�3UDFWLFH

�QJ�L�K� ��Q��U��WL�Q� 3U�FWLF�� LV�

DQ�(QJOLVK��VSHDNLQJ�SUDFWLFH�DSSOLFDWLRQ�
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ZLWK�D�YDULHW��RI�WRSLFV��KHOSLQJ�VWXGHQWV�

WR�DSSO�� LW� LPPHGLDWHO�� LQ�HYHU�GD�� OLIH��

7KH� OHVVRQ� V�VWHP� LV� RUJDQL]HG� LQ� WKH�

IRUP� RI� TXL]]HV�� JDPHV�� DQG� LQWHUDFWLYH�

FRQYHUVDWLRQV� WR� FUHDWH� H[FLWHPHQW� IRU�

VWXGHQWV� RU� XVHUV�� KHOSLQJ� WKHP� DEVRUE�

NQRZOHGJH�PRUH�HDVLO��

�HOOR�DON�

HelloTalk� LV� D� VRIWZDUH� WR� SUDFWLVH�

(QJOLVK� VSHDNLQJ� ZLWK� IRUHLJQHUV�� ,W�

LV� D� SRSXODU� (QJOLVK� VSHDNLQJ� SUDFWLFH�

DSSOLFDWLRQ� WKDW� KHOSV� VWXGHQWV� FRQQHFW�

ZLWK�IULHQGV�DURXQG�WKH�ZRUOG�WR�LPSURYH�

WKHLU� FRPPXQLFDWLRQ� VNLOOV�� OLVWHQLQJ�

VNLOOV�DQG�SURQXQFLDWLRQ�DV�ZHOO��%HVLGHV��

VWXGHQWV� FDQ� DOVR� LPSURYH� WKHLU� (QJOLVK�

ZULWLQJ�VNLOOV�WKDQNV�WR�D�KXJH�YRFDEXODU��

SURYLGHG�E��WKH�DSSOLFDWLRQ�

/DVW� EXW� QRW� OHDVW�� WHDFKHUV� VKRXOG�

NHHS�GLYHUVLI�LQJ�WHDFKLQJ�PHWKRGV��7KH��

FDQ� LQFUHDVH� WKHLU� VWXGHQWV�� PRWLYDWLRQ�

LQ�OHDUQLQJ�SURQXQFLDWLRQ�E�� UROH�SOD��LQ�

FHUWDLQ�VLWXDWLRQV��7KLV�KHOSV�WKH�VWXGHQWV�

WR� LPSURYH� WKHLU� SURQXQFLDWLRQ� DQG�

VSHDNLQJ�VNLOOV�DV�ZHOO�

�����)RU�VW�GH�WV

6WXGHQWV� PXVW� SUDFWLVH� (QJOLVK�

HYHU�GD���/HW� HQMR��(QJOLVK� E�� OLVWHQLQJ�

WR� IDYRXULWH� VRQJV� RU� ZDWFK� PRYLHV� LQ�

(QJOLVK�� 7U�� WR� KXP� ZKLOH� OLVWHQLQJ� WR�

(QJOLVK� VRQJV� RU� LPPLWDWH� LQWRQDWLRQ�

ZKLOH� ZDWFKLQJ� � PRYLHV� RU� UHDG� PRYLH�

VXEWLWOHV� WR� LPSURYH� SURQXQFLDWLRQ� DV�

ZHOO�DV�LQFUHDVH�YRFDEXODU�����RQ�W�ZRUU��

if�at��rst�they�can�not�understand�deeply�

content�of�songs�or��lms.�Besides,�students�

VKRXOG� IROORZ� WHDFKHUV�� JXLGDQFH� VWULFWO��

DQG�FRPSOHWH�DOO�DVVLJPHQWV�RU�KRPHZRUN�

DVVLJQHG� E�� WKH� WHDFKHUV�� )LQDOO��� WDNH�

DGYDQWDJHV� RI� DSSOLFDWLRQV� WR�PDNH� WKHLU�

OHDUQLQJ� PRUH� HQMR�DEOH�� �RQ�W� IRUJHW��

�Practice�makes�perfect.”

����&RQFOXVLRQ

7KH� VWXG�� IRXQG� VRPH� FRPPRQ�

SURQXQFLDWLRQ�PLVWDNHV�PDGH�E��IUHVKPHQ�

LQ� (FRQRP�� DQG� /DZ� GHSDUWPHQW� DW�

+DQRL� 2SHQ� XQLYHUVLW��� 7KH�� ZHUH�

PDLQO�� PLVSURQRXQFLQJ� SOXUDO� QRXQ�

HQGLQJ� VRXQGV�� VWUHVV�� OLQNLQJ� VRXQG�DQG�

LQWRQDWLRQ� PLVWDNHV�� %HVLGHV�� WKH� VWXG��

DOVR� UHYHDOHG� WKDW� VWXGHQWV� KDG� SRRU�

EDFNJURXQG�NQRZOHGJH�RI�SURQXQFLDWLRQ��

Consequently,�it� caused�many�di�culties�

IRU� WKHP�LQ�WKH�(QJOLVK�OHDUQLQJ�SURFHVV��

+RZHYHU�� WKH� IUHVKPHQ� UHFRJQL]HG� WKH�

HVVHQWLDO� UROH� RI� SURQXQFLDWLRQ� ZKLFK�

ZRXOG� EH� D� JUHDW� VWLPXODQW� IRU� WKHLU�

OHDUQLQJ��7KH�UHVHDUFK�DOVR�VXJJHVWHG�VRPH�

VROXWLRQV� IRU� ERWK� WHDFKHUV� DQG� VWXGHQWV��

,Q�IDFW��WHFKQRORJ��LV�DQ�LQHYLWDEOH�IDFWRU�

IRU� WKH� VXFFHVV� RI� ERWK� WHDFKLQJ� DQG�

OHDUQLQJ� SURFHVV�� 7HDFKHUV� VKRXOG� PDNH�

XVH�RI�WHFKQRORJ��LQ�WKHLU�OHVVRQV�DV�ZHOO�

DV�FKDQJH�WKHLU�WHDFKLQJ�PHWKRGV�WR�PDNH�

their�lessons�more�vivid�and�e�ective.�

5HIHUH�FH

��@�� �GLOD�� 6��� �� 5HIQDOGL�� 5�� ��������

3URQXQFLDWLRQ� HUURUV� PDGH� E�� VHQLRU�

KLJK� VFKRRO� VWXGHQWV� LQ� VSHDNLQJ�

SHUIRUPDQFH�� ���UQ��� �I� �QJ�L�K�

Language�Teaching����������������

��@�� Advanced�learner’s�English�dictionary.�

��������+DUSHU&ROOLQV�3XEOLVKHU�

��@�� Cambridge� dictionary�� ��������

&DPEULGJH�8QLYHUVLW��3UHVV�

��@�� )DGLOODK����� &�� �������� 3URQXQFLDWLRQ�

Di�culties� of� EFL� Learners� in�

,QGRQHVLD�� �� /LWHUDWXUH� 6WXG��� ��UQ���

Budaya�Brawijaya�������������

��@�� 0DL]D�� 0�� �������� �Q� DQDO�VLV� RI�

VWXGHQWV��SURQXQFLDWLRQ�HUURUV��JOEEL:�

���UQ��� �I� �QJ�L�K� ���F�WL�Q� �Q��
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�LW�U�W�U���1�����������

��@�� 1RYDULWD��1����������7KH�VWXGHQWV��DELOLW��

LQ� SURQRXQFLQJ� FHQWHULQJ� GLSKWKRQJV�

RI� WKH� EHJLQQHU� OHYHO� VWXGHQWV� RI�

(QJOLVK�*HQLXV�&RXUVH�6LPSDQJ�2NXV���

,QW�UQ�WL�Q��� ���UQ��� �I� ��QJ��J��

Teaching�and�Education�����������������

��@�� 2�&RQQRU�� -�� ��� ��������

Better� English� Pronunciation��

6HFRQG� (GLWLRQ�� &DPEULGJH�

8QLYHUVLW��3UHVV�

��@�� 3DXOVWRQ��&��%�����%XUGHU��0��1����������Teaching�English�as�a�Second�Language.�

Techniques� and� Procedures.�

&DPEULGJH��:LQWKURS�3XSOLVKHUV��,QF�

��@�� 5RDFK��3��-�� ��������(QJOLVK�3KRQHWLFV�

DQG� 3KRQRORJ�� �� �� 3UDFWLFDO� &RXUVH��

&DPEULGJH�8QLYHUVLW��3UHVV�

���@�� Webster’s� New� World� College�

Dictionary����������0DFPLOODQ��86��

GIẢI�PHÁP�CẢI�THIỆN�

PHÁT�ÂM�CHO�SINH�VIÊN�KHÔNG�CHUYÊN�TIẾNG�

ANH�Ở�TRƯỜNG�ĐẠI�HỌC�MỞ�HÀ�NỘI

Ngô�Thị�Thanh�Thảo�

Tóm�tắt:�Mục�đích�của�nghiên�cứu�này�là�tìm�ra�những�lỗi�phát�âm�của�sinh�viên�không�

chuyên�ngành�tiếng�Anh�tại�Trường�Đại�học�Mở�Hà�Nội,�từ�đó�đề�xuất�các�giải�pháp�giúp�

sinh�viên�cải�thiện�khả�năng�phát�âm�của�mình.�Dữ�liệu�nghiên�cứu�được�thu�thập�từ�133�sinh�

viên�năm�thứ�nhất�khoa�Kinh�tế�và�Luật�trường�Đại�học�Mở�Hà�Nội�thông�qua�bảng�câu�hỏi�

trực�tuyến.�Nghiên�cứu�sử�dụng�phương�pháp�định�lượng�kết�hợp�với�các�kỹ�thuật�thống�kê�và�

phân�tích.�Kết�quả�cho�thấy�học�sinh�nhận�thức�được�vai�trò�quan�trọng�của�phát�âm�trong�

quá�trình�học�tập.�Tuy�nhiên,�nghiên�cứu�cũng�cung�cấp�thông�tin�về�những�lỗi�sai�của�học�

sinh�khi�học�phát�âm.�Lỗi�của�học�sinh�chủ�yếu�liên�quan�đến�việc�phát�âm�sai�đuôi�danh�từ�

số�nhiều,�trọng�âm,�âm�nối�và�ngữ�điệu.�Một�số�giải�pháp�gợi�ý�cho�giáo�viên�và�học�sinh�đã�

được�đề�xuất�như:�tận�dụng�công�nghệ,�sử�dụng�ứng�dụng�miễn�phí,�đa�dạng�hóa�hoạt�động�

trên�lớp.

Từ�khóa:�lỗi,�giải�pháp,�cải�thiện,�phát�âm.

��Trường�Đại�học�Mở�Hà�Nội


