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�EVWUDFW�� Pre-listening� activities� have� been� proven� to� be� e�cient� for� enhancing�
learners’� English� listening� abilities.� Nevertheless,� there� has� been� insu�cient� attention�
given�to�the�impact�of�showing�students�audio�scripts�during�while-listening�stage�on�their�
performance�and�attitudes.�To�be�speci�c,� that� students�can�see�audio� scripts� is� regarded�
as�a�highly�e�ective�instructional�tool�for�enhancing�their�English�listening�comprehension�
skills�because�it�allows�them�to�clearly�perceive�and�comprehend� the�listening�content,�as�
well�as�boosts�their�eagerness�to�acquire�English�language�skills.�The�objectives�of�this�study�
are��rst�to�gain�some�insight� into�the�di�culties�faced�by�80�English-majored� students�at�
Dong�Nai�Technology�University�when�it�comes�to�listening�comprehension.�Accordingly,�it�
examines�their�perspectives�on�the�exposure�of�audio�scripts�at�the�stage�of�while�listening.�
Questionnaires� and� interviews� were� employed� as� tools� for� gathering� essential� data.�
According� to� the� questionnaires,� students� had� signi�cant� listening� challenges� throughout�
stages�of�a�lesson�including�lack�of�vocabulary,�pronunciation�skills,�background�knowledge,�
memorization,�concentration,�ability�to�process�the�information�in�a�short�time.�Furthermore,�
the�interviews�revealed�that�the�display�of�audio�scripts�not�only�improves�but�also�motivates�
students�in�their�learning�journey.�In�short,�the�students�found�the�application�of�audiovisual�
scripts�as�a�facilitator�in�an�English�listening�comprehension�lesson.

.H��RUGV��audiovisual�aids;�English�listening�comprehension;�listening�challenges.
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WKDW� DVVHVV� WKHLU� NQRZOHGJH� RI� JUDPPDU��
UHDGLQJ��DQG�YRFDEXODU���UDWKHU�WKDQ�WKHLU�
ability� to� e�ectively� communicate� (Bui�
�� �XRQJ�� ������� &RQVHTXHQWO��� KLJK�
VFKRRO� VWXGHQWV� KDYH� OLPLWHG� FKDQFHV�
WR� KRQH� WKHLU� FRPPXQLFDWLRQ� DELOLWLHV��
SDUWLFXODUO�� WKHLU� DSWLWXGH� IRU� OLVWHQLQJ��
7KLV� GLVKHDUWHQLQJ� FLUFXPVWDQFH� UHVXOWV�
in� students�encountering�di�culties�with�
WKHLU�OLVWHQLQJ�DQG�VSHDNLQJ�DELOLWLHV�ZKHQ�
WKH��HQWHU�WKH�KLJKHU�HGXFDWLRQ�

7KHUH� LV� QR� ORQJHU� DQ�� GRXEW� WKDW�
OLVWHQLQJ�FRPSUHKHQVLRQ�LV�D�FUXFLDO�VNLOO�LQ�
ODQJXDJH�DFTXLVLWLRQ��SDUWLFXODUO��LQ�(QJOLVK�
DV� D� IRUHLJQ� ODQJXDJH� �()/�� OHDUQLQJ�
HQYLURQPHQWV��+RZHYHU��WKH�IRFXV�QRZ�OLHV�
on�determining�the�most�e�ective�methods�
IRU�WHDFKLQJ�DQG�DWWDLQLQJ�WKLV�FRPSHWHQFH�

:LWKLQ� WKH� )DFXOW�� RI� )RUHLJQ�
/DQJXDJHV� DW� �RQJ� 1DL� 7HFKQRORJ��
8QLYHUVLW��� PDMRUHG� VWXGHQWV� DUH� WHVWHG�
listening�comprehension�skills�at�their��nal�
H[DPV��,W�LV�LQFUHDVLQJO��DFNQRZOHGJHG�WKDW�
developing�pro�ciency�in�English�listening�
DELOLWLHV� LV� MXVW� DV� FUXFLDO� DV� GHYHORSLQJ�
pro�ciency�in�other�aspects�of�the�English�
ODQJXDJH�� 1HYHUWKHOHVV�� D� QXPEHU� RI�
students� continue� to� face� di�culties� in�
GHYHORSLQJ� WKHLU� OLVWHQLQJ� FRPSUHKHQVLRQ�
skills,� despite� the� diligent� e�orts� of�
WHDFKHUV�WR�DGGUHVV�WKLV�LVVXH��7KH�IDFXOW��V�
WHDFKHUV� KDYH� LPSOHPHQWHG� D� UDQJH� RI�
listening� strategies� to� create� e�ective�
OLVWHQLQJ� OHVVRQV��7KHVH� VWUDWHJLHV� LQFOXGH�
SUH�OLVWHQLQJ� DFWLYLWLHV� WR� DVVLVW� VWXGHQWV�
LQ� DQWLFLSDWLQJ� WKH� W�SH� RI� LQIRUPDWLRQ�
WKH�� ZLOO� HQFRXQWHU�� JXLGDQFH� WR� DGGUHVV�
PLVXQGHUVWDQGLQJV� DQG� HUURUV� GXULQJ� WKH�
OLVWHQLQJ�SURFHVV��DQG�IHHGEDFN�WKURXJKRXW�
WKH� OLVWHQLQJ� SURFHVV�� 1HYHUWKHOHVV�� WKH�
VWXGHQWV� VWLOO� VWUXJJOH� ZLWK� WKHLU� (QJOLVK�
OLVWHQLQJ� VNLOOV�� SULPDULO�� GXH� WR� WKHLU�
limited�pro�ciency�in�the�language.

7KH�PDMRULW�� RI� UHVHDUFK� KDV�VR� IDU�
focused� on� the� di�culties� that� students�

KDYH� ZKHQ� OHDUQLQJ� (QJOLVK� OLVWHQLQJ�
VNLOOV��DV�ZHOO�DV�WKH�FKDOOHQJHV�DVVRFLDWHG�
with�using�audiovisual�media�to�e�ectively�
SUHSDUH�VWXGHQWV�IRU�SUH�OLVWHQLQJ�DFWLYLWLHV��
,Q� RWKHU�ZRUGV�� WKHUH� KDV� EHHQ� D� VFDUFLW��
RI� UHVHDUFK� XQGHUWDNHQ� WR� GHWHUPLQH� WKH�
e�cacy� of� utilizing� audiovisual� medium�
WR� SUHVHQW� OLVWHQLQJ� VFULSWV� WR� VWXGHQWV�
WKURXJKRXW�WKH�ZKLOH�OLVWHQLQJ�VWDJH�

7KLV�VWXG��DLPV�WR�H[DPLQH�VWXGHQWV��
SHUFHSWLRQ� RI� VLPXOWDQHRXV� LQWHJUDWLRQ�
RI� OLVWHQLQJ� DQG� UHDGLQJ� WKH� OLVWHQLQJ�
PDWHULDO��%�� XWLOL]LQJ� WZR� LQSXW� GHYLFHV��
WKH� FRPSUHKHQVLRQ� RI� WKH� WH[W� FDQ� EH�
HQKDQFHG� E�� WKH� SUDFWLFH� RI� UHDGLQJ� WKH�
DXGLR�VFULSWV�� ([SRVXUH� WR� DXGLR�VFULSWV�
FDQ� DOOHYLDWH� VWXGHQWV�� DQ[LHW�� UHODWHG� WR�
di�culties� in� listening� comprehension.�
�OVR��SUDFWLFLQJ�OLVWHQLQJ�ZLWK�WKH�DXGLR�
VFULSW� LV� H[SHFWHG� WR� IDFLOLWDWH� WKHLU�
OLVWHQLQJ�FRPSUHKHQVLRQ�

,W� PHDQV� WKDW� WKHUH� LV� D� SRVLWLYH�
UHODWLRQ�EHWZHHQ�VWXGHQWV��OLVWHQLQJ�VNLOOV�
DQG� WKH� XVH� RI� DXGLR� YLVXDO� DLGV��+HQFH��
WKLV�VWXG��RQFH�DJDLQ�HQGHDYRUHG�WR�JDLQ�
VRPH�LQVLJKW�LQWR�OLVWHQLQJ�FRPSUHKHQVLRQ�
SUREOHPV�WKDW�XQLYHUVLW��VWXGHQWV�FRQIURQW�
DV�ZHOO�DV�H[DPLQHG�WKH�LPSDFW�RI�VKRZLQJ�
VWXGHQWV� DXGLR� VFULSWV� LQ� WKHLU� OHDUQLQJ�
SURFHVV�� 7KH� UHVHDUFK� TXHVWLRQV� ZHUH�
IRUPXODWHG�DV�IROORZV�

���:KDW� SUREOHPV� GR� WKH� VWXGHQWV�
HQFRXQWHU� ZKHQ� OHDUQLQJ� OLVWHQLQJ�
FRPSUHKHQVLRQ�

���:KDW�GR�WKH�VWXGHQWV�WKLQN�DERXW�
EHLQJ� H[SRVHG� WR� DXGLR� VFULSWV� ZKLOH�
OLVWHQLQJ���

����/LWHUDWXUH�UHYLHZ

������LVWH�L���FRPSUHKH�VLR��VNLOOV

/HDUQLQJ�RFFXUV�ZKHQ�XQGHUVWDQGLQJ�LV�
DFKLHYHG��7R�DWWDLQ�FRPSUHKHQVLRQ��LW�LV�PRUH�
e�ective�to�o�er�scenarios�that�are�abundant�
LQ� LQSXW�� ,QFUHDVHG� H[SRVXUH� WR� LQSXW� E��
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WHDFKHUV� HQKDQFHV� WKH� TXDOLW�� DQG� TXDQWLW��
RI� RXWSXW� IURP� OHDUQHUV��7KH� WRSLF� WKDW� KDV�
EHHQ�WKH�VXEMHFW�RI�H[WHQVLYH�GLVFXVVLRQV�LQ�
UHFHQW��HDUV�LV�KRZ�WR�SURYLGH�OHDUQHUV�ZLWK�
DSSURSULDWH� LQSXW�� &RQVHTXHQWO��� WHDFKHUV�
have� consistently� faced� di�culties� in�
HQKDQFLQJ� WKH� FRPSUHKHQVLELOLW�� RI� DXGLR�
PDWHULDO�LQ�OLVWHQLQJ�OHVVRQV�

*LODNMDQL� �� �KPDGL� �������
identi�ed� factors� a�ecting� students’�
(QJOLVK� OLVWHQLQJ� FRPSUHKHQVLRQ� VNLOOV�
DQG� UHFRPPHQGHG�WKDW� WHDFKHUV�HVWDEOLVK�
DQ� HQYLURQPHQW� WKDW� DOORZV� VWXGHQWV�
WR� SUDFWLFH� OLVWHQLQJ� VNLOOV� DQG� DFWLYHO��
SDUWLFLSDWH� LQ� WKH� OLVWHQLQJ� SURFHVV�� 7KLV�
VKLIW� IURP� WHDFKHU�FHQWHUHG� WR� VWXGHQW�
FHQWHUHG� DSSURDFKHV� ZRXOG� WUDQVIRUP�
WHDFKLQJ� DQG� OHDUQLQJ� PHWKRGV�� ,Q�
addition,� Rost� (2011)� identi�ed� four�
HOHPHQWV� WKDW� LPSDFW� VWXGHQWV�� OLVWHQLQJ�
SHUIRUPDQFH� GXULQJ� D� WHVW�� 7KH� FULWHULD�
LQFOXGH� WKH� PHGLXP� RI� WKH� LQSXW�� WKH�
FRQWHQW� RI� WKH� LQSXW�� WKH� QDWXUH� RI� WKH�
HYDOXDWLRQ� WDVN�� DQG� LQGLYLGXDO� OLVWHQHU�
IDFWRUV�� 7KH� LQSXW� PHGLXP� FDQ� FRQVLVW�
RI�YLGHR�RU�DXGLR�SUHVHQWDWLRQV��HLWKHU�RQ�
WKHLU�RZQ�RU�DFFRPSDQLHG�E��JUDSKLFV�RU�
WH[W� HQKDQFHPHQWV�� (QKDQFHPHQWV� KDYH�
D� WHQGHQF�� WR� HQKDQFH� WKH� SHUIRUPDQFH�
RI� WHVW� WDNHUV� E�� WKH� XVH� RI� YLGHR�
SUHVHQWDWLRQV��JUDSKLF�FXHV��WH[W�VXEWLWOLQJ��
RU� VHOHFWLYH� FDSWLRQLQJ�� 1H[W�� QDWXUH� RI�
WKH� LQSXW�SHUWDLQV� WR�GLDOHFW�� VSHHFK� UDWH��
OHQJWK��EDFNJURXQG��SUHSRVLWLRQDO�GHQVLW���
DQG�DPRXQW�RI�UHGXQGDQF���7KH�QDWXUH�RI�
WKH�DVVHVVPHQW�WDVN�HQFRPSDVVHV�WKH�XVH�
RI�YLVXDO�FRQWH[W�� WKH�TXDQWLW��RI�FRQWH[W�
SURYLGHG�� WKH� FODULW�� RI� LQVWUXFWLRQV�� WKH�
DYDLODELOLW�� RI� TXHVWLRQ� SUHYLHZ�� DQG� WKH�
W�SHV�RI�FRJQLWLYH�SURFHVVHV�LQYROYHG��7KH�
�nal�component�is�the�individual�listener’s�
FKDUDFWHULVWLFV�� HQFRPSDVVLQJ� PHPRU��
FDSDFLW��� OHYHO� RI� LQWHUHVW�� EDFNJURXQG�
NQRZOHGJH��PRWLYDWLRQ��DQG�SUHSDUHGQHVV�
IRU� WKH� WHVW�� �� WHVW� WDNHU� ZKR� SRVVHVVHV�
ZHDN� PHPRU�� DELOLWLHV�� ODFNV� LQWHUHVW� LQ�

WKH�WHVW�WKHPHV�RU�WKH�H[DP�LWVHOI��KDV�OLWWOH�
EDFNJURXQG� NQRZOHGJH�RI� WKH� WHVW� WRSLFV�
RU� WKH� WHVW� LWVHOI�� DQG� ODFNV� PRWLYDWLRQ�
WR� SHUIRUP�ZHOO��ZLOO� KDYH� D� GHWULPHQWDO�
e�ect�on�their�test�performance.

������LVWH�L���FKDOOH��HV�

/LVWHQLQJ� LV� ZLGHO�� UHJDUGHG� DV� RQH�
RI� WKH� PRVW� FKDOOHQJLQJ� (QJOLVK� ODQJXDJH�
DELOLWLHV�� �FFRUGLQJ� WR� :DONHU� ��������
DFTXLULQJ� OLVWHQLQJ� VNLOOV� W�SLFDOO�� WDNHV� D�
signi�cant� amount� of� time� and� involves�
OHDUQHUV� IHHOLQJ� D� UDQJH� RI� HPRWLRQV��
LQFOXGLQJ�IUXVWUDWLRQ��H[KLODUDWLRQ��DQG�SULGH��
6HYHUDO� UHVHDUFK� KDYH� EHHQ� XQGHUWDNHQ� WR�
LQYHVWLJDWH� WKH� FDXVHV� DQG� UHPHGLHV� IRU�
listening�di�culties�in�EFL�classrooms.

,Q� &KDR�V� ������� VWXG��� DQ�
LQYHVWLJDWLRQ� ZDV� FRQGXFWHG� RQ� WKH�
listening�di�culties� experienced� by�EFL�
VWXGHQWV� LQ� &KLQD� GXULQJ� WKHLU� OLVWHQLQJ�
examination.� The� �ndings� uncovered�
LVVXHV� SHUWDLQLQJ� WR� LQSXW� DQG� OLVWHQHU�
factors,�speci�cally,�the�prevalent�listening�
di�culties:� rapid� loss� of� information�
ZKHQ�HQFRXQWHULQJ�XQIDPLOLDU�YRFDEXODU���
OHQJWK�� WH[WV�� DQG� XQFHUWDLQW�� RYHU�
DSSURSULDWH�VWUDWHJLHV�WR�HPSOR��

%LQJRO�HW�DO���������IRXQG�WKDW�()/�
OHDUQHUV� HQFRXQWHU� PXOWLSOH� FKDOOHQJHV�
ZKHQ� GHYHORSLQJ� WKHLU� OLVWHQLQJ� VNLOOV��
7KHVH� FKDOOHQJHV� HQFRPSDVV� DFFHQWV��
WKH�TXDOLW��RI�UHFRUGHG�PDWHULDOV��IRUHLJQ�
WHUPLQRORJ��� FXOWXUDO� GLVSDULWLHV�� WKH�
GXUDWLRQ� DQG� SDFH� RI� OLVWHQLQJ�� DQG�
SK�VLFDO� FLUFXPVWDQFHV�� )XUWKHUPRUH��
LW� LV� ZLGHO�� FRQVLGHUHG� WKDW� WKURXJKRXW�
D� OHQJWK�� FRPSUHKHQVLRQ� H[HUFLVH�� D�
OHDUQHU�V�XQGHUVWDQGLQJ�RI�WKH�PDWHULDO�LV�
LQLWLDOO��VWURQJ�EXW�JUDGXDOO��GHWHULRUDWHV�
DV� WKH�� FRQWLQXH�� �V� D� UHVXOW� RI� WKH�
SV�FKRORJLFDO� SKHQRPHQRQ�� VWXGHQWV�
IUHTXHQWO��H[SHULHQFH�D�ODFN�RI�HQHUJ��DQG�
H[FLWHPHQW�IRU�VWXG�LQJ�E��WKH�HQG�RI�WKH�
FODVV��-XDQ�DQG��ELGLQ��������
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,Q� 9LHWQDP�� 7UDQ� DQG� �XRQJ� �������
FRQGXFWHG�D�VWXG��WR�LQYHVWLJDWH�WKH�OLVWHQLQJ�
di�culties�faced�by�almost�80%�of�eleventh-
JUDGH�VWXGHQWV�DW�D�9LHWQDPHVH�KLJK�VFKRRO��
Their�primary�di�culties�can�be�categorized�as�
SHUFHSWLRQ�SUREOHPV��VXFK�DV�VWUXJJOLQJ�ZLWK�
(QJOLVK�SURQXQFLDWLRQ�DQG�WKH�SDFH�RI�VSRNHQ�
PDWHULDO��� SDUVLQJ� SUREOHPV� �HQFRXQWHULQJ�
FKDOOHQJHV� ZLWK� FRPSOH[� VHQWHQFH�
VWUXFWXUHV�WKDW� LPSHGH�FRPSUHKHQVLRQ��� DQG�
XWLOL]DWLRQ� SUREOHPV� �IDLOLQJ� WR� JUDVS� WKH�
LQWHQGHG�PHVVDJH�RI�D�OLVWHQLQJ�WH[W�GHVSLWH�
XQGHUVWDQGLQJ� WKH� PHDQLQJ� RI� LQGLYLGXDO�
words).� Lastly,� the� di�culties� associated�
ZLWK� QRYHO� VXEMHFWV� ZHUH� D� IUHTXHQW� IDFWRU�
contributing� to� di�culties� in� understanding�
VSRNHQ�LQIRUPDWLRQ�

�������GLRYLV�DO�DLGV

7KH� XVH� RI� DXGLRYLVXDO� DLGV�
VWLPXODWHV�WKH�ODQJXDJH�OHDUQHUV��VHQVHV�RI�
VHHLQJ� DQG� KHDULQJ�� DQG�PRVW� RI�ZKDW� LV�
OHDUQHG� LV� WKURXJK�WKH�VHQVH�RI� VLJKW�DQG�
WKH� VHQVH� RI� KHDULQJ�� 7KH� XVH� RI� YLVXDO�
aids� is�e�ective�at� all� levels�of� language�
OHDUQLQJ�� IURP� EHJLQQHUV� WR� DGYDQFHG�
�0LVKUD����DGDY���������

9LVXDO� LQIRUPDWLRQ� SURYLGHG� E��
DXGLRYLVXDO� DLGV� SOD�V� D� FUXFLDO� UROH� LQ� WKH�
WHDFKLQJ� DQG� OHDUQLQJ� SURFHVV�� SDUWLFXODUO��
LQ� WKH� WHDFKLQJ� ODQJXDJH� OLVWHQLQJ� VNLOOV��
�� VWXG�� FRQGXFWHG� E���UGLQL� HW� DO� �������
UHYHDOHG�WKDW�WKH�XVH�RI�DXGLR�YLVXDO�OHDUQLQJ�
PHGLD� LQ� WKH� HGXFDWLRQDO� SURFHVV� HQKDQFHG�
WKH�IXQFWLRQ�RI�LQVWUXFWRUV�DV�PRWLYDWRUV��7KLV�
ZDV�HYLGHQW� WKURXJK�WKH� LQFUHDVHG�DWWHQWLRQ�
DQG� PRWLYDWLRQ� RI� VWXGHQWV� WR� DFWLYHO��
SDUWLFLSDWH� LQ� WKH� OLVWHQLQJ� DFWLYLWLHV� GXULQJ�
FODVV�� ,Q� RUGHU� WR� HQKDQFH� FRPSUHKHQVLRQ�
DQG� DOOHYLDWH� SRWHQWLDO� DQ[LHW�� DVVRFLDWHG�
ZLWK� VROHO�� UHO�LQJ� RQ� DXGLWRU�� LQSXW�� LW� LV�
bene�cial�to�supplement�the�sense�of�hearing�
ZLWK� WKH� VHQVH� RI� VLJKW�� 7KLV� FRPELQDWLRQ�
facilitates� a� more� e�ective� interpretation�
RI� WKH� WH[W� E�� ORZHULQJ� WKH� LPSDFW� RI� WKH�
a�ective� �lter.� Utilizing� audio� visual�

DLGV� FDQ� VHUYH� DV� DQ� DOWHUQDWH� PHWKRG� WR�
HQKDQFH� VWXGHQWV�� OLVWHQLQJ� FRPSUHKHQVLRQ�
DELOLWLHV�DQG�IRVWHU�WKHLU�PRWLYDWLRQ�WR�OHDUQ��
XOWLPDWHO�� OHDGLQJ� WR� LPSURYHG� DFDGHPLF�
SHUIRUPDQFH�� 7KLV� DVVHUWLRQ� LV� VXSSRUWHG�
by�a� recent�study�which�a�rms�that�videos�
can� exert� a� bene�cial� in�uence� on� student�
HQJDJHPHQW� DQG� PRWLYDWLRQ� �&DQQLQJ�
:LOVRQ���������%HVLGHV��XWLOL]LQJ�DXGLRYLVXDO�
WRROV�LQ�HGXFDWLRQ�KDV�KDG�D�SRVLWLYH�LPSDFW�
RQ�VWXGHQWV��DELOLW��WR�UHPHPEHU�LQIRUPDWLRQ��
DFFXUDWHO�� SURQRXQFH� ZRUGV�� XQGHUVWDQG�
ZULWWHQ� ODQJXDJH��DQG�HQKDQFH� WKHLU�ZULWLQJ�
VNLOOV���UGLDQV�DK��������

������HVHDUFK�PHWKRGV�

�����3DUWLFLSD�WV

7KH� FKRVHQ� VDPSOHV� FRQVLVW� RI� ���
VHFRQG��HDU� (QJOLVK� PDMRUHG� VWXGHQWV�
DQG����WKLUG��HDU�(QJOLVK�PDMRU�VWXGHQWV�
IURP� WKH� )DFXOW�� RI� )RUHLJQ� /DQJXDJHV�
LQ� WKH� DFDGHPLF� �HDU� ����������� 7KH�
SRSXODWLRQ�FRQVLVWHG�RI�VWXGHQWV�HQUROOHG�
LQ�WKH�FODVVHV�ZKHUH�WKH�UHVHDUFKHU�WHDFKHU�
ZDV� UHVSRQVLEOH��7KH�SDUWLFLSDQWV�KDG�DQ�
(QJOLVK�FRPSHWHQFH�DW�WKH�%��OHYHO�DV�SHU�
WKH�&()5�IUDPHZRUN����

�����5HVHDUFK�GHVL��

7KH� UHVHDUFKHU� ZDQWHG� WR� JDWKHU�
VWXGHQWV�� FRPPHQWV� RQ� WKH� FKDOOHQJHV�
WKH�� KDYH� LQ� GHYHORSLQJ� OLVWHQLQJ� VNLOOV�
and� their� views� on� the� e�ectiveness� of�
XVLQJ�DXGLRYLVXDO�VFULSWV�LQ�WKH�FODVVURRP��
7KH� VWXG��V� TXDQWLWDWLYH� GDWD� ZDV�
JDWKHUHG� XVLQJ� DQ� RQOLQH� TXHVWLRQQDLUH�
GLVVHPLQDWHG�WKURXJK�*RRJOH�)RUP�IRU�LWV�
convenience� and� �exibility.� The� survey�
was�split�into�two�sections:�the��rst�section�
JDWKHUV�JHQHUDO�GDWD�IURP�VWXGHQWV��DQG�WKH�
VHFRQG� VHFWLRQ� FRQVLVWV� RI� ��� TXHVWLRQV�
DERXW� SRWHQWLDO� FKDOOHQJHV� LQ� GHYHORSLQJ�
OLVWHQLQJ� VNLOOV�� 7KH� TXHVWLRQQDLUH� XVHV�
D� ��SRLQW� /LNHUW� VFDOH� ZLWK� WKH� DQVZHU�
RSWLRQV�� XVXDOO��� RIWHQ�� VHOGRP�� QHYHU��
7KH� TXHVWLRQQDLUH� ZDV� GLVVHPLQDWHG�
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GLJLWDOO�� DQG� JDWKHUHG� WZR� ZHHNV� ODWHU��
�IWHU� FDWHJRUL]LQJ� GDWD� EDVHG� RQ� VWXG��
TXHVWLRQV��WKH�UHVHDUFKHUV�XWLOL]HG�*RRJOH�
)RUP� DQG� ([FHO� WR� DFFXUDWHO�� FRGH� WKH�
GDWD�IRU�VXEVHTXHQW�DQDO�VLV�

7KH� TXDOLWDWLYH� GDWD� ZDV� FROOHFWHG�
WKURXJK�REVHUYDWLRQV�DQG�LQWHUYLHZV�ZLWK�
VWXGHQWV�LQYROYHG�LQ�WKH�WHDFKLQJ�OHDUQLQJ�
SURFHVV�� 7KH� UHVHDUFKHU� UHFRUGHG� WKH�
VWXGHQWV�� DWWLWXGHV� DQG� EHKDYLRUV� GXULQJ�
WKH� WHDFKLQJ�OHDUQLQJ� SURFHVV� EDVHG� RQ�
REVHUYDWLRQ�VKHHWV��7KH�UHVHDUFKHU�VHUYHG�
DV� DQ� LQVWUXFWRU� LQ� WKH� FODVVURRP� ZKLOH�
FRQGXFWLQJ�WKH�UHVHDUFK���GGLWLRQDOO���WKH�
UHVHDUFKHU� KDG� D� VHFRQG� WHDFKHU� REVHUYH�
WKH�FODVV�GXULQJ�WKH�WHDFKLQJ�DQG�OHDUQLQJ�
SURFHVV��)LYH�FODVVURRP�REVHUYDWLRQV�ZHUH�
FDUULHG�RXW��DQG�WKHQ�LQGLYLGXDO�LQWHUYLHZV�
ZHUH�GRQH�ZLWK����VWXGHQWV�

7KH� TXDOLWDWLYH� GDWD� ZHUH� JDWKHUHG�
WKURXJK� LQWHUYLHZV� WR� HOXFLGDWH� XQFOHDU�
UHVXOWV�IURP�REVHUYDWLRQV�DQG�WR�XQGHUVWDQG�
VWXGHQWV��SHUVSHFWLYHV�RQ�XVLQJ�DXGLRYLVXDO�
VFULSWV� IRU� DFTXLULQJ� (QJOLVK� OLVWHQLQJ�
VNLOOV�� �IWHU� WKH� FODVVURRP� REVHUYDWLRQV��
WKH�SDUWLFLSDQWV�ZHUH�DVNHG�WR�SDUWLFLSDWH�LQ�
DQ�LQGLYLGXDO�LQWHUYLHZ�ZLWK�WKH�UHVHDUFKHU��
�� FDVXDO� LQWHUYLHZ� WHFKQLTXH� ZDV�
XWLOL]HG� WR� DOOHYLDWH� WKH� SUHVVXUH� RI� EHLQJ�
LQWHUYLHZHG� DQG� HQFRXUDJH� SDUWLFLSDQWV�
WR� H[SUHVV� WKHPVHOYHV� PRUH� IUHHO�� DQG�
RSHQO��� 3DUWLFLSDQWV�� NH�� FRPPHQWV� DQG�
quotes�were�documented�as��eld�notes.�The�
questions� revolved� around� the� bene�ts,�
e�ectiveness,� and� necessity� of� utilizing�
DXGLRYLVXDO� WH[WV�� �(YHU�� LQWHUYLHZ� ODVWHG�
between��ve�and�ten�minutes.�The�gathered�
GDWD� ZHUH� WUDQVFULEHG�� FDWHJRUL]HG�� DQG�
DQDO�]HG�WR�DGGUHVV�WKH�UHVHDUFK�LQTXLULHV���

7KH�VWXG��DOVR�XWLOL]HG�YLGHRV�FKRVHQ�
IURP� WKH� WH[WERRN� 3�WK������ �L�W�QLQJ��
Speaking,� and� Critical� Thinking� 2,� second�
��LWL�Q�� 7KH� WH[WERRN� XWLOL]HV� HQJDJLQJ�
1DWLRQDO� *HRJUDSKLF� QDUUDWLYHV�� LPDJHV��
YLGHRV��DQG�LQIRUPDWLRQ�JUDSKLFV�WR�HQKDQFH�

WKH� FODVVURRP� OHDUQLQJ� H[SHULHQFH�� 7KH�
UHPDUNDEOH�DVSHFW�RI�WKH�3�WK������L�W�QLQJ��
Speaking,�and�Critical�Thinking�series�LV�WKH�
LQFOXVLRQ�RI�OLVWHQLQJ�VOLGH�VKRZV�RI�OHFWXUHV�
DQG� SUHVHQWDWLRQV�� ZKLFK� DUH� WKH� W�SH� RI�
DXGLRYLVXDO�DLGV�H[DPLQHG�LQ�WKH�VWXG��

�����HVXOWV�DQG��LVFXVVLRQ�

����� 7KH� VW�GH�WV�� SHUFHLYHG�
OLVWH�L���SUREOHPV�

7KH� VWXGHQWV�� UHVSRQVHV� LQGLFDWH�
that�the�majority�of�them�face�signi�cant�
FKDOOHQJHV� LQ� OLVWHQLQJ� FRPSUHKHQVLRQ��
VLQFH� WKH� KLJKHVW� SHUFHQWDJHV� DUH�
FRQVLVWHQWO�� IRXQG� LQ� WKH� �XVXDOO��� DQG�
�RIWHQ��FDWHJRULHV�IRU�PRVW�TXHVWLRQV�

7KH�GDWD�DQDO�VLV�IRU�WKH�LWHPV�LQ�WKH�
TXHVWLRQQDLUH�LV�VXPPDUL]HG�LQ�7DEOH���

�SSUR[LPDWHO�� ������ RI� WKH�
SDUWLFLSDQWV�DFNQRZOHGJHG�WKDW� WKH��RIWHQ�
IHOW� XQFHUWDLQ� DERXW� WKH� FRQWHQW� WKH�� KDG�
KHDUG� DQG�ZHUH� XQDEOH� WR� LGHQWLI�� DOO� WKH�
VRXQGV�LQ�WKH�OLVWHQLQJ�PDWHULDO��0RUHRYHU��
WKH� UDSLG� SDFH� RI� VSHHFK� OHG� WR������� RI�
SDUWLFLSDQWV� ORVLQJ� VRPH� LQIRUPDWLRQ�
IURP� WKH� OLVWHQLQJ� WH[W�� )XUWKHUPRUH�� D�
VDPH� SHUFHQWDJH� RI� VWXGHQWV� UHSRUWHG�
H[SHULHQFLQJ� DQ� DEXQGDQFH� RI� XQIDPLOLDU�
ZRUGV� ��������� ������ RI� WKH� VWXGHQWV�
IRXQG�LW�FKDOOHQJLQJ�WR�FRQFHQWUDWH�RQ�WKH�
OLVWHQLQJ� H[HUFLVHV� GXH� WR� WKHLU� OHQJWK��
GXUDWLRQ�� ,Q� EULHI�� PRVW� VWXGHQWV� KDG�
di�culty�identifying�various�sounds�in�the�
OLVWHQLQJ�WH[W��DQG�WKH�UDSLG�VSHDNLQJ�WHPSR�
OHG�WKHP�WR�RYHUORRN�VRPH�LQIRUPDWLRQ�LQ�
WKH�WH[W��0RUHRYHU��QXPHURXV�VWXGHQWV�FDPH�
DFURVV�D�SOHWKRUD�RI�XQNQRZQ�YRFDEXODU���
0RVW�LQWHUYLHZHHV�DFNQRZOHGJHG�WKDW�WKH��
ORVW�FRQFHQWUDWLRQ�EHFDXVH�RI�WKH�ORQJ�WH[W�

7KH� QH[W� UHVXOWV� LQGLFDWHG� WKDW� PRVW�
VWXGHQWV�RIWHQ�VWUXJJOHG�WR�UHWDLQ�LQIRUPDWLRQ�
IURP� OHQJWK�� DXGLR� WUDFNV� DQG� IRXQG� LW�
FKDOOHQJLQJ� WR� FRPSUHKHQG� QHZ� PDWHULDO�
LQ�D�VKRUW�SHULRG�RI�WLPH�����������2YHUDOO��
the� students�faced�listening�di�culties�due�
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WR� WKH� WH[W�V�OHQJWK�DQG� WKH�UHVWULFWHG�WLPH��

ZKLFK�KLQGHUHG�WKHLU�FRPSUHKHQVLRQ���

5HVXOWV� IURP� WKH� ODVW� IRXU� LWHPV�

VKRZHG� WKDW� ������ RI� SDUWLFLSDQWV� LQ� WKH�

VWXG��VWUXJJOHG�WR�FRPSUHKHQG�WKH�XQIDPLOLDU�

WRSLFV��SUHVHQWHG�LQ�WKH�PDWHULDO�WKH��OLVWHQHG�

WR���SSUR[LPDWHO�� ���� RI� WKH� SDUWLFLSDQWV�

IHOW� WKH�� GLG� QRW� IXOO�� FRPSUHKHQG� WKH�

LQWHQGHG�PHVVDJH�RI�WKH�KHDULQJ�WH[W��LQ�VSLWH�

RI�XQGHUVWDQGLQJ�WKH�PHDQLQJ�RI�WKH�ZRUGV��
������RI�LQGLYLGXDOV�HQFRXQWHUHG�FKDOOHQJHV�
LQ�REWDLQLQJ�GHWDLOHG�LQIRUPDWLRQ��ZKLOH�����
faced�di�culties�in�identifying�major�themes.�
0DQ�� SDUWLFLSDQWV� HQFRXQWHUHG� FKDOOHQJHV�
GXULQJ� WKH� OLVWHQLQJ� SURFHVV�� LQFOXGLQJ�
unfamiliar� topics,� di�culty� grasping� the�
LQWHQGHG�PHVVDJH�GHVSLWH�XQGHUVWDQGLQJ�WKH�
ZRUGV��DQG�FRQIXVLRQ�LQ�LGHQWLI�LQJ�WKH�PDLQ�
LGHD�DQG�GHWDLOV�RI�WKH�OLVWHQLQJ�PDWHULDO�
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� I��nd�it�hard�to�concentrate�because�of�the�lengthy�text.
) � �� �� �� ��

� ��� ���� ���� ���� ����

� )DVW�VSHHFK�UDWH�PDNHV�PH�PLVV�VRPH�LQIRUPDWLRQ�RI�WKH�WH[W��
) � �� �� �� ��

� ��� ���� ���� �� ���

� ,�HQFRXQWHU�PDQ��XQIDPLOLDU�ZRUGV�
) � �� �� �� ��

� ��� ���� ���� ���� ���

� ,�FDQQRW�UHFRJQL]H�PDQ��VRXQGV�
) � � �� �� ��

� ��� ��� �� ���� ���

� It�is�di�cult�to�understand�a�lot�of�new�information�in�a�short�time.�
) � � �� �� ��

� ��� ��� ���� ���� ���

� ,�IRUJHW�SKUDVHV�RU�VHQWHQFHV�MXVW�KHDUG�EHFDXVH�RI�WKH�OHQJWK��
) � � �� �� ��

� ��� ��� ���� ���� ���

� I�have�di�culties�with�unfamiliar�topics.
) � �� �� �� ��

� ��� �� ���� ���� ���

� ,�FDQ�W�JUDVS�WKH�LQWHQGHG�PHVVDJH�WKRXJK�,�NQRZ�ZRUGV�
) � �� �� �� ��

� ��� ���� �� ���� ���

� ,�JHW�FRQIXVHG�DERXW�WKH�PDLQ�LGHD�RI�WKH�WH[W���
) �� �� �� �� ��

� �� �� �� �� ���

�� ,�FDQ�W�JHW�GHWDLOV�RU�VXSSRUWLQJ�LGHDV�
) � �� �� �� ��

� ��� ���� ���� ���� ���

Table�1.�Questionnaire�Results�of�the�students’�listening�comprehension�problems
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���� 6W�GH�WV�� SHUFHSWLR�V� WR�DUGV�

�VL���D�GLRYLV�DO�VFULSWV

Figure�1.�Interview�Results�of�the�

Q�F���LW���I����L��L������L��

�IWHU� D� OHDUQLQJ� SURFHVV� LQYROYLQJ�
YLGHR� DLGV�� WKH� RXWFRPHV� VWURQJO��
VXSSRUWHG� WKH� XVH� RI� DXGLRYLVXDO� DLGV� LQ�
OLVWHQLQJ� FODVVHV�� )LJXUH� �� GHPRQVWUDWHV�
WKDW�����RI�VWXGHQWV�����RXW�RI����VWXGHQWV��
VWURQJO��DJUHHG�RU�DJUHHG�RQ� WKH�QHHG�RI�
XWLOL]LQJ� YLGHR� VFULSWV� WR� HQKDQFH� WKHLU�
OLVWHQLQJ� VNLOOV�� %HORZ� DUH� WKH� UHVSRQVHV�
WR� WKH� TXHVWLRQ� �7R� ZKDW� H[WHQW� GR� �RX�
DJUHH� WKDW� VWXGHQWV� VKRXOG�EH�H[SRVHG� WR�
DXGLRYLVXDO�VFULSWV�ZKLOH�OLVWHQLQJ��

7KH�SUHYLRXV�TXHVWLRQQDLUH�UHYHDOHG�
WKDW� VWXGHQWV� VWUXJJOH� ZLWK� OHDUQLQJ�
OLVWHQLQJ� FRPSUHKHQVLRQ�� +RZHYHU�� WKH��
QRZ�DSSHDU�WR�EH�KLJKO��FRQYLQFHG�RI�WKH�
e�ectiveness� of� video� materials,� such� as�
LOOXVWUDWLYH�LPDJHV��YRFDEXODU��VKRZ��ZRUG�
SURQXQFLDWLRQ��DQG�GDWD�SUHVHQWDWLRQ��7KHVH�
PDWHULDOV�DLG�LQ�XQGHUVWDQGLQJ�LQIRUPDWLRQ�
DQG�HQJDJLQJ�VWXGHQWV�LQ�WKH�OHVVRQV�

Figure�2:�Reasons�for�the�use�of�video�scripts�

7KH�VWXGHQWV�DOVR�VKDUHG�WKHLU�YLHZV�
on�the� signi�cance�of�video� resources� in�
HQKDQFLQJ� WKHLU� OLVWHQLQJ� FRPSUHKHQVLRQ�
VNLOOV�DIWHU�ZDWFKLQJ�VFULSWV�DQG�OLVWHQLQJ�
WR�YDULRXV�YLGHR�PDWHULDOV��6HH�)LJXUH���

7KH� GDWD� LQGLFDWHV� WKDW� PRVW� RI� WKH�
SDUWLFLSDQWV�����RXW�RI����VWXGHQWV��VWDWHG�WKDW�
WKH�� ZHUH� XQDEOH� WR� GLYHUW� WKHLU� JD]H� IURP�
WKH�VFUHHQ�ZKLOH� OLVWHQLQJ� WR�WKH�FRQWHQW���Q�
HTXDO� QXPEHU� RI� VWXGHQWV� DJUHHG� WKDW� WKH��
KDG� RSSRUWXQLW�� WR� VWXG�� YRFDEXODU�� DQG� LWV�
SURQXQFLDWLRQ���OVR��WKH�LQWHUYLHZHH�H[SUHVVHG�
D� NHHQ� LQWHUHVW� LQ� WKH� PXOWLPHGLD� HOHPHQWV�
XVHG� WR� SUHVHQW� WKH� DXGLWRU�� WH[W�� VXFK� DV�
JUDSKLFV��JUDSKV��DQG�WHUPLQRORJ���)LIWHHQ�RXW�
RI� WZHQW�� VWXGHQWV� DFNQRZOHGJHG� WKDW� WKH��
FRXOG�FRPSUHKHQG�DQG�UHFDOO�WKH�PDWHULDO�IURP�
the�hearing�text�more�e�ectively�by�viewing�
DQG� MRWWLQJ� GRZQ� WKH� VFULSWV�� &RQVHTXHQWO���
WKH�VWXGHQWV�ZHUH�DEOH�WR�UHVSRQG�WR�TXHVWLRQV�
PRUH� DFFXUDWHO�� DW� WKH� SRVW�OLVWHQLQJ� VWDJH��
leading�to�increased�con�dence�and�motivation�
LQ�WKH�OLVWHQLQJ�VHVVLRQV�

���&RQFOXVLRQ��

7KH� TXHVWLRQQDLUH� UHVXOWV� VKRZHG�
WKDW� QHDUO�� DOO� VWXGHQWV� H[SHULHQFHG� VHYHUDO�
listening� di�culties� during� their� listening�
DFWLYLWLHV�� )LUVWO��� WKHVH� VWXGHQWV� VWUXJJOHG�
WR� FRPSUHKHQG�YDULRXV�(QJOLVK� VRXQGV� DQG�
PDLQWDLQ�SDFH�ZLWK�WKH�OLVWHQLQJ�FRQWHQW��7KH�
�rst�language�likely�impacts�the�acquisition�of�
QHZ�ODQJXDJHV���LYHUJHQFHV�LQ�SKRQRORJLFDO�
V�VWHPV� EHWZHHQ� WKH� QDWLYH� ODQJXDJH� DQG�
WKH� VHFRQG� ODQJXDJH�FRXOG�KDYH�DQ�DGYHUVH�
LPSDFW�RQ� VWXGHQWV��SURQXQFLDWLRQ��6WXGHQWV�
may�encounter�di�culties�in�connecting�initial�
sounds,��nal�sounds,�and�clusters,�leading�to�
SRWHQWLDO� PLVXQGHUVWDQGLQJV� DQG� FRQIXVLRQ�
�6DKDWVDWKDWVDQD�� ������� 7KH� VWXGHQWV�
lacked� su�cient� vocabulary� knowledge,�
EDFNJURXQG� LQIRUPDWLRQ�� DQG� DWWHQWLYHQHVV�
WR� FRPSOHWHO�� DEVRUE� WKH� OLVWHQLQJ� WH[WV� LQ�
D� VKRUW� SHULRG� RI� WLPH�� �GGLWLRQDOO��� PRVW�
SDUWLFLSDQWV� HQFRXQWHUHG� GLVFRXUVH�UHODWHG�
LVVXHV� WKDW� KLQGHUHG� WKHLU� FRPSUHKHQVLRQ�
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RI� WKH� OLVWHQLQJ� WH[W�V� LQWHQGHG� PHVVDJH��
GHVSLWH�XQGHUVWDQGLQJ� WKH� LQGLYLGXDO�ZRUGV��
)LQDOO���WKH��VWUXJJOHG�WR�GLVWLQJXLVK�EHWZHHQ�
WKH� PDLQ� LGHD� DQG� VXSSRUWLQJ� LGHDV� LQ� WKH�
OLVWHQLQJ�WH[W��

8VLQJ�DXGLRYLVXDO�VFULSWV�LV�LQGLFDWHG�
WR� HQKDQFH� VWXGHQWV�� (QJOLVK� OLVWHQLQJ�
FRPSUHKHQVLRQ�� 7KH� LQWHUYLHZ� UHVXOWV�
VKRZHG� WKDW� WKH� VWXGHQWV� KDG� D� IDYRUDEOH�
SHUVSHFWLYH�RI�YLGHR�PDWHULDOV�XWLOL]HG�LQ�WKH�
FODVVURRP��ZKLFK�DOLJQV�ZLWK�HDUOLHU�VWXG��
E��6XODLPDQ�HW�DO����������9LGHR�PDWHULDOV�
o�er� several� advantages� over� audio�
PDWHULDOV�� 7KH�� SURYLGH� D� VXSSOHPHQWDU��
YLUWXDO�H[SHULHQFH�WKDW�HQKDQFHV�WKH�UHDOLVP�
DQG�WDQJLELOLW��RI�WKH�WRSLF�EHLQJ�OHDUQW���V�
D�UHVXOW��WKH�VWXGHQWV�EHFRPH�PRUH�DWWHQWLYH�
DQG� PRWLYDWHG� LQ� WKH� OHDUQLQJ� SURFHVV�� ,W�
DOVR� SURPRWHV� WKH� FRQQHFWLRQ� RI� LGHDV� E��
DLGLQJ� LQ� WKH� UHFROOHFWLRQ� RI� ZRUGV�ZKHQ�
WKH��DUH�OLQNHG�WR�IDFWV�

1HYHUWKHOHVV��WKH�VWXG��PD��KDYH�EHHQ�
in�uenced�by�speci�c�limitations.�The�results�
FRXOG�KDYH�EHHQ�LPSURYHG�E��FRQVLGHULQJ�WKH�
WHDFKHUV��SHUFHSWLRQV��)XUWKHU�UHVHDUFK�VKRXOG�
FRQVLGHU� XVLQJ� D� UDQJH� RI� UHDO� PDWHULDOV� WR�
assess� their� e�ectiveness� in� improving�
OLVWHQLQJ�DELOLWLHV��,I�WHDFKHUV�DLP�WR�HQKDQFH�
VWXGHQWV��OLVWHQLQJ�DELOLWLHV�XVLQJ�DXGLRYLVXDO�
PDWHULDOV� RU� PRYLHV�� WKH�� VKRXOG� HQVXUH�
WKDW�WKH�FRQWHQWV�DUH�WDLORUHG�WR�WKH�VWXGHQWV��
language� pro�ciency� level.� Audiovisual�
PDWHULDOV� KDYH� SRVLWLYH� FRQWULEXWLRQV� WR�
ODQJXDJH�OHDUQLQJ�DV�ORQJ�DV�WKH��DUH�XVHG�DW�
WKH�ULJKW�WLPH��LQ�WKH�ULJKW�SODFH��
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Malaysia.� (OL[LU� ,QWHUQDWLRQDO� -RXUQDO��
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Audio-visual� aids� &� the� secondary�
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Factors� a�ecting� students’� speaking�
performance� at� Le� Thanh� Hien� high�
school.� �VLDQ� -RXUQDO� RI� (GXFDWLRQDO�
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���@�� 5RVW�� 0�� �������� 7HDFKLQJ� DQG�
5HVHDUFKLQJ� /LVWHQLQJ� ��QG� HG����
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Pronunciation� Problems� of� Thai�
Students.� -RXUQDO� RI� (GXFDWLRQ��
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audio� only� and� video� media�methods.�
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QUAN�ĐIỂM�CỦA�SINH�VIÊN�CHUYÊN�NGỮ�VỀ�VIỆC�
VỪA�NGHE�VỪA�NHÌN�NỘI�DUNG�TRONG�QUÁ�TRÌNH�

NGHE�HIỂU�TIẾNG�ANH

Phạm�Thị�Kim�Tươi�,�Huỳnh�Như�Yến�Nhi�

Tóm�tắt:�Các�hoạt�động�chuẩn�bị�cho�người�học�trước�khi�nghe�vào�quá�trình�nghe�
hiểu�tiếng�Anh�đã�được�chứng�minh�là�có�hiệu�quả�trong�việc�nâng�cao�khả�năng�nghe�hiểu�
tiếng�Anh�của�người�học.�Tuy�nhiên,�vẫn�chưa�có�nhiều�nghiên�cứu�về�tác�động�của�việc�kết�
hợp�trình�chiếu�nội�dung�bài�nghe�trong�quá�trình�nghe�lên�năng�lực�cũng�như�thái�độ�của�
người�học.�Cụ�thể,�việc�áp�dụng�cách�vừa�nghe�vừa�nhìn�nội�dung�được�coi�là�một�phương�
pháp�giảng�dạy�hiệu�quả�trong�việc�nâng�cao�kỹ�năng�nghe�hiểu�tiếng�Anh�cho�người�học�vì�
nó�cho�phép�người�học�nhận�thức�và�hiểu�rõ�ràng�điều�đang�nghe,�đồng�thời�làm�tăng�sự�háo�
hức�tiếp�thu�các�kỹ�năng�tiếng�Anh�của�người�học.�Những�mục�tiêu�của�nghiên�cứu�này�đầu�
tiên�là�tìm�hiểu�những�khó�khăn�mà�80�sinh�viên�chuyên�ngành�tiếng�Anh�tại�Đại�học�Công�
nghệ�Đồng�Nai�gặp�phải�khi�học�môn�nghe�hiểu.�Theo�đó,�nghiên�cứu�xem�xét�quan�điểm�của�
sinh�viên�về�việc�tiếp�cận�nội�dung�nghe�theo�cách�vừa�nghe�vừa�nhìn.�Bảng�câu�hỏi�và�phỏng�
vấn�được�sử�dụng�làm�công�cụ�để�thu�thập�dữ�liệu�cần�thiết.�Theo�bảng�câu�hỏi,�học�sinh�gặp�
khó�khăn�đáng�kể�về�kỹ�năng�nghe�hiểu�tiếng�Anh�trong�suốt�các�giai�đoạn�của�bài�học�bao�
gồm�thiếu�từ�vựng,�kỹ�năng�phát�âm,�kiến���thức�nền�tảng,�khả�năng�ghi�nhớ,�sự�tập�trung,�khả�
năng�xử�lý�thông�tin�trong�thời�gian�ngắn.�Hơn�nữa,�các�cuộc�phỏng�vấn�cho�thấy�rằng�việc�
tích�hợp�các�nội�dung�nghe�nhìn�không�chỉ�cải�thiện�mà�còn�thúc�đẩy�sinh�viên�trong�hành�
trình�học�tập�của�mình.�Tóm�lại,�sinh�viên�nhận�thấy�việc�áp�dụng�cách�vừa�nghe�vừa�nhìn�
nội�dung�như�một�công�cụ�hỗ�trợ�trong�quá�trình�học�môn�nghe�hiểu.�

Từ�khóa:�khó�khăn�trong�việc�nghe�hiểu;�nghe�hiểu�tiếng�Anh;�phương�tiện�hỗ�trợ�nghe�nhìn.
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