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�EVWUDFW��3U���QW�WL�Q� L���Q���I� WK��P��W� LP��UW�QW� ��L���� I�U� ��QJ��J�� ���UQ�U���Q��
other�professions�in�general.�To�make�a�successful�and�e�ective�presentation,�students�need�to�
practice�many�language�skills�and�master�public�speaking�skills.�This�research�was�conducted�
by�asking�survey�questions�and�interviews�to��nd�out�students’�attitudes�toward�presentation�
skills,�the�di�culties�students�encounter�and�suggest�methods� to�help�students�present�more�
e�ectively�and�con�dently�in�order�to�have�good�results�in�studying�and�e�ectiveness�in�future�
work.�Because�the�implementation�time�is�limited�and�the�FFL,�UTEHY�has�di�erent�training�
facilities,�we�only�conducted�research�on�the�3rd�year�English�major�students�in�My�Hao�campus.�
From�the�above�di�culties�and�challenges� that� students�are�facing,�we�o�er�suggestions� to�
help�students�make�better�presentations�such�as�improving�vocabulary,�developing�an�attractive�
and�coherent�topic,�mastering�speaking�speed�and�voice,�using�body�languages�naturally�and�
exploiting�visual�aid�from�power�point,�mind�map,�posters,�painting�etc.

.H��RUGV���U���QW�WL�Q���L�����U��-year�students,�strategies,�di�culties,�suggestions.

��+XQJ��HQ�8QLYHUVLW��RI�7HFKQRORJ��DQG�(GXFDWLRQ

����QWURGXFWLRQ

3UHVHQWDWLRQ�VNLOO�LV�D�YHU��LPSRUWDQW�
skill,�so� there�is�a�need�to�have�e�ective�
PHWKRGV� WR� SUHVHQW� (QJOLVK� EHWWHU��
+RZHYHU�� LQ� IDFW�� QRW� HYHU�RQH� NQRZV�
about� e�ective�methods�when� practicing�
(QJOLVK� SUHVHQWDWLRQ�� ,I� OHDUQHUV� FDQ�
PDVWHU� WKH�PHWKRG� WKDW� VXLWV� WKHP�� WKH��
FDQ� VDYH�D� ORW�RI� WLPH�DQG� LPSURYH� WKHLU�
SUHVHQWDWLRQ�VNLOOV��0RUHRYHU��WKH�PHWKRGV�
DOVR�FUHDWH�D�KDELW�RI�XVLQJ�(QJOLVK�DQ�WLPH�

DQG� DQ�ZKHUH�� �QG� PRUH� LPSRUWDQWO���
SUHVHQWDWLRQ� VNLOO� LV� DQ� LQGLVSHQVDEOH�
IDFWRU�LQ�HDFK�SHUVRQ�V�VWXG��DQG�ZRUN��

7KH�VWXG��KLJKOLJKWV�WKH�LPSRUWDQFH�
RI� SUDFWLFLQJ� (QJOLVK� SUHVHQWDWLRQ� DV�
a� study� skill� at� university.� Its� �ndings�
DUH� WKRXJKW� WR� EH� XVHIXO� IRU� OHDUQHUV� RI�
(QJOLVK�DW�87(+���SDUWLFXODUO��WKH�WKLUG�
�HDU�(QJOLVK�PDMRU�VWXGHQWV�LQ�WKH�))/���
87(+��WR�EH�DZDUH�RI�WKH�OHDUQHUV��FXUUHQW�
SUHVHQWDWLRQ�SUDFWLFH�DQG�WKH�HVVHQWLDO�UROH�
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of� e�ective�method�of�presentation� skill.�
7KH�UHVHDUFKHU�RI�WKH�VWXG��KRSHV�WKDW�WKH�
VXJJHVWLRQV� IRU� LPSURYLQJ� SUHVHQWDWLRQ�
VNLOOV� FDQ� KHOS� WKH� OHDUQHUV� OHDUQ� PRUH�
e�ectively�and�they�can�know�clearly�how�
to�practice�e�ective�English�skill.

�HVHDUFK��XHVWLRQV

7KH� UHVHDUFK� VHHNV� WKH� DQVZHUV� WR�
WKH�IROORZLQJ�TXHVWLRQV��

1.�What� is� the� current� situation� in�
terms�of�third-year�English�major�students’�
presentation�at�UTEHY?�

2.�What�are�the�learners’�di�culties�
LQ��U���QW�WL�Q���L���

3.�What�have�been�done�and�should�be�
��Q��W��LP�U�������UQ�U����U���QW�WL�Q���L���

����/LWHUDWXUH��HYLHZ

2.1.�De�nition�of�presentation

3UHVHQWDWLRQ� VNLOOV� DUH� DQ�H[WUHPHO��
LPSRUWDQW� VNLOO� LQ� ODQJXDJH� OHDUQLQJ� DQG�
IXWXUH�ZRUN� IRU� VWXGHQWV� LQ�SDUWLFXODU� DQG�
everyone� in� general.� The� de�nition� of�
SUHVHQWDWLRQ�VNLOOV�LV�YHU��GLYHUVH�DQG�ULFK�
with�many�di�erent�perspectives�and�uses�
RI�ZRUGV��+RZHYHU��LW�LV�JHQHUDOO��EHOLHYHG�
WKDW�LW� LV�D�ZD��RI�FRQYH�LQJ�LQIRUPDWLRQ��
PHVVDJHV�� DQG� PHDQLQJV� LQ� ODQJXDJH�
WKURXJK�VSHDNLQJ�LQ�IURQW�RI�D�ODUJH�QXPEHU�
RI�SHRSOH��SRVVLEO��ZLWK�WKH�KHOS�RI�GHYLFHV�
VXFK� DV� SLFWXUHV�� SKRWRV�� YLGHRV�� DQG�
VRXQGV��PXVLF��WHFKQRORJ���VR�RQ�

According�to�Bygate�(1987)�de�ned�
SUHVHQWDWLRQ�DV�WKH�SURGXFWLRQ�RI�DXGLWRU��
signals�to�produce�di�erent�verbal�responses�
LQ� OLVWHQHUV�� ,W� LV� UHJDUGHG� DV� FRPELQLQJ�
VRXQGV�V�VWHPDWLFDOO�� WR�IRUP�PHDQLQJIXO�
VHQWHQFHV�E��XVLQJ�YHUEDO� DQG� QRQ�YHUEDO�
symbols� in� di�erent� contexts.� Besides� of�
that,�we�can�see�the�di�erent�point�of�view�
IURP�%URZQ� �������DQG�%XUQV�DQG�-R�FH�
(1997)�de�ned�presentation�as�an�interactive�
SURFHVV� RI�PDNLQJ�PHDQLQJ� WKDW� LQFOXGHV�

SURGXFLQJ�� UHFHLYLQJ�� DQG� SURFHVVLQJ�
LQIRUPDWLRQ���PRQJ�PDQ�� YLHZV� VXFK� DV�
WKDW�RI�(FNDUG�DQG�.HDUQ����������)ORUH]�
��������+RZDUWK���������DQG��EG�(O�)DWWDK�
Torky�(2006)�for�its�su�cient�and�detailed�
de�nition:� “presentation� as� a� two-way�
SURFHVV�LQFOXGLQJ�D�WUXH�FRPPXQLFDWLRQ�RI�
RSLQLRQV�� LQIRUPDWLRQ�� RU� HPRWLRQV�� 7KLV�
DERYH�YLHZ�UHJDUGV�WKH�VSRNHQ�WH[WV�DV�WKH�
FROODERUDWLRQ�EHWZHHQ�WZR�RU�PRUH�SHUVRQV�
LQ�WKH�VKDUHG�WLPH�DQG�WKH�VKDUHG�FRQWH[W�����

,Q� VKRUW�� WKURXJK� WKH� DERYH�
de�nitions,�I�understand�that�presentation�
LV� WKH� H[FKDQJH� RI� LQIRUPDWLRQ� EHWZHHQ�
two�or�more�people�in�di�erent�contexts.

����� 3UHVH�WDWLR�� D�G� LWV�
LPSRUWD�FH�

According�to�Bygate�(1987)�de�ned�
SUHVHQWDWLRQ�DV�WKH�SURGXFWLRQ�RI�DXGLWRU��
signals�to�produce�di�erent�verbal�responses�
LQ� OLVWHQHUV�� ,W� LV� UHJDUGHG� DV� FRPELQLQJ�
VRXQGV�V�VWHPDWLFDOO�� WR�IRUP�PHDQLQJIXO�
VHQWHQFHV�E��XVLQJ�YHUEDO�DQG� QRQ�YHUEDO�
symbols� in� di�erent� contexts.� Besides� of�
that,�we�can�see�the�di�erent�point�of�view�
IURP�%URZQ� �������DQG�%XUQV�DQG�-R�FH�
(1997)�de�ned�presentation�as�an�interactive�
SURFHVV� RI�PDNLQJ�PHDQLQJ� WKDW� LQFOXGHV�
SURGXFLQJ�� UHFHLYLQJ�� DQG� SURFHVVLQJ�
LQIRUPDWLRQ���PRQJ�PDQ�� YLHZV� VXFK� DV�
WKDW�RI�(FNDUG�DQG�.HDUQ����������)ORUH]�
��������+RZDUWK���������DQG��EG�(O�)DWWDK�
Torky�(2006)�for�its�su�cient�and�detailed�
de�nition:� “presentation� as� a� two-way�
SURFHVV�LQFOXGLQJ�D�WUXH�FRPPXQLFDWLRQ�RI�
RSLQLRQV�� LQIRUPDWLRQ�� RU� HPRWLRQV�� 7KLV�
DERYH�YLHZ�UHJDUGV�WKH�VSRNHQ�WH[WV�DV�WKH�
FROODERUDWLRQ�EHWZHHQ�WZR�RU�PRUH�SHUVRQV�
LQ�WKH�VKDUHG�WLPH�DQG�WKH�VKDUHG�FRQWH[W���

1RZDGD�V��VRPH�VWXGHQWV�DUH�DIUDLG�
RI� SUHVHQWDWLRQV� VR� WKH�� DOZD�V� DYRLG�
SUHVHQWDWLRQ� LQ�(QJOLVK�� 7KDW�KDV� FDXVHG�
students�to�become�less�and�more�con�dent�
LQ� WKHLU� ODQJXDJH� VNLOOV�� �FFRUGLQJ� WR�
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%URZQ�DQG��XNH��������VD����3UHVHQWDWLRQ�
LV�WKH�VNLOO�WKDW�WKH�VWXGHQWV�ZLOO�EH�MXGJHG�
XSRQ� PRVW� LQ� UHDO� OLIH� VLWXDWLRQV��� 6R��
SUDFWLFLQJ� SUHVHQWDWLRQ� LV� YHU�� LPSRUWDQW�
WR�EH�DEOH�WR�SUHVHQW�VXFFHVVIXOO��

,Q� WKH� SUHVHQW� PRGHUQ� ZRUOG��
HYHU�WKLQJ�LV�OLQNHG�ZLWK�SUHVHQWDWLRQ�VNLOOV��
3UHVHQWDWLRQ� LV� WKH� PRVW� LPSRUWDQW� VNLOO�
EHFDXVH�LW�LV�RQH�RI�WKH�DELOLWLHV�WKDW�LV�QHHGHG�
WR� SHUIRUP� D� FRQYHUVDWLRQ�� �V� VWDWHG� E��
5LYHUV��������VWXGLHG�ODQJXDJH�XVH�RXWVLGH�
RI�D�FODVVURRP�VLWXDWLRQ�DQG�XQGHUVWRRG�WKDW�
SUHVHQWDWLRQ�LV�XVHG�WZLFH�DV�PXFK�DV�UHDGLQJ�
DQG�ZULWLQJ�FRPELQHG���V�FODLPHG�E��)HULDO�
�������� 3RXUKRVHLQ�*LODNMDQL� ������� VWDWHV�
WKDW�SUHVHQWDWLRQ�KDV�HQRUPRXV�LPSOLFDWLRQV�
IRU� WKH� LQWHUDFWLRQV� EHWZHHQ� SHRSOH� ZKHQ�
WKH��SUHVHQW�DQ�ZKHUH�DQG�HYHU��GD��

3UHVHQWDWLRQ� KHOSV� OHDUQHUV� GHYHORS�
WKHLU� YRFDEXODU�� DQG� JUDPPDU� VNLOOV� DQG�
WKHQ�LPSURYH�WKHLU�ZULWLQJ�VNLOOV��6WXGHQWV�
FDQ�H[SUHVV�WKHLU�IHHOLQJV��LGHDV��WHOO�VWRULHV��
UHTXHVW�� WR� WDON�� GLVFXVV� DQG� GHPRQVWUDWH�
the� di�erent� functions� of� the� language.�
3UHVHQWDWLRQ�LV�RI�JUHDW�LPSRUWDQFH�RXWVLGH�
RI� WKH� FODVVURRP�� �V� D� UHVXOW�� ODQJXDJH�
SUHVHQWHUV� KDYH� PRUH� RSSRUWXQLWLHV� WR�
�nd� jobs� in� di�erent� organizations� and�
FRPSDQLHV�� 7KHVH� FODLPV� KDYH� EHHQ�
VXSSRUWHG� E�� %DNHU� DQG�:HVWUXS� ��������
ZKR�VD��WKDW�OHDUQHUV�ZKR�SUHVHQW�(QJOLVK�
ZHOO� FDQ� KDYH� EHWWHU� VWXG�� RSSRUWXQLWLHV��
JHW�JRRG�MREV�DQG�JHW�SURPRWHG�

3UHYLRXV�VWXGLHV�KDYH�DSSURYHG�WKDW�
SHRSOH� FDQQRW� OHDUQ� D� ODQJXDJH� ZLWKRXW�
PXFK� RSSRUWXQLW�� IRU� UHSHWLWLRQ�� 2UDO�
ODQJXDJH� LQWHUDFWLRQ� DQG� WKH� RSSRUWXQLW��
WR� FUHDWH� ODQJXDJH� GXULQJ� PHDQLQJIXO�
WDVNV� SURYLGH� SUDFWLFH� WKDW� LV� FULWLFDO�
WR� ODQJXDJH� FRQWHQW�� �V� PDLQWDLQHG� E��
.UDVKHQ��������H[DPLQHG�WKH�UHODWLRQVKLS�
EHWZHHQ�OLVWHQLQJ�DQG�SUHVHQWDWLRQ�VNLOOV��
+H� FODLPV� WKDW� ZKHQ� VWXGHQWV� SUHVHQW��
WKHLU� VSHHFK� SURYLGHV� HYLGHQFH� WKDW� WKH��
KDYH�DFTXLUHG�WKH�ODQJXDJH�

)XUWKHUPRUH�� ZKHQ� VWXGHQWV� OHDUQ�
(QJOLVK�� SUHVHQWDWLRQ� LV� LPSRUWDQW� WR�
VXSSRUW� WKHLU� ODQJXDJH� XVH�� 3UHVHQWDWLRQ�
VNLOOV� DOORZ� LQGLYLGXDOV� FUHDWH� VHQWHQFHV�
IRU� UHDO� FRPPXQLFDWLRQ�� LQ� RWKHU� ZRUGV��
WKH�� UHDOO�� OLNH�WR�SUHVHQW�LQ� ODQJXDJH�WR�
achieve� speci�c� goals� (McDonough� &�
6KDZ��������

7R� FRQFOXGH�� IURP� WKH� DERYH�
VWDWHPHQWV�� ,� VHH� WKDW� SUHVHQWDWLRQ� SOD�V�
D�SDUWLFXODUO��LPSRUWDQW�UROH�EHFDXVH�LW�LV�
DWWDFKHG� WR�GDLO�� OLIH� DQG�ZRUN��%HVLGHV��
SUHVHQWDWLRQ� DOVR� LV� D� YLWDO� SDUW� RI� WKH�
ODQJXDJH�GHYHORSPHQW�RI�OHDUQHUV�

2.3.� Techniques� for� e�ective�
SUDFWLFH�(��OLVK�SUHVH�WDWLR��

,Q� PRGHUQ� VRFLHW��� WR� PHHW�
HYHU�RQH�V�UHTXLUHPHQWV�WR�OHDUQ�(QJOLVK��
WHFKQLTXHV� DUH� LQFUHDVLQJO�� SOHQWLIXO��
Some� of� the� techniques� used� e�ectively�
DUH� NHHSLQJ� HYHU�WKLQJ� VLPSOH�� RXWOLQLQJ�
WKH�PDLQ�LGHDV��KDYLQJ�D�JRRG�VWDUW��XVLQJ�
YLVXDO� DLGV� LQ� D� SUHVHQWDWLRQ�� UHKHDUVLQJ��
FRQWUROOLQJ� YRLFH� DQG� LQWRQDWLRQ� DQG�
UHOD[LQJ�� �PRQJ� RI� WKHP�� UHKHDUVLQJ� LV�
YHU��LPSRUWDQW�WR�KHOS��RX�WR�SUDFWLFH�DQG�
be�con�dent�to�speak�in�public.�

�V� VWDWHG� E�� /DGRXVVH� ��������
VLPXODWLRQ�LV�D�EURDGHU��FRPSOH[��YHUERVH�
concept�and�is�relatively�in�exible;�while�
UHKHDUVLQJ� LV� TXLWH� VLPSOH�� FRQFLVH�� DQG�
�exible.� According� to� Scarcella� and�
2[IRUG� �������� VLPXODWLRQ� RI� UHDO�ZRUOG�
VLWXDWLRQV�EXW�UROH�SOD��LV�DQ�DFWLYLW��WKDW�
SDUWLFLSDQWV� UHSUHVHQW� DQG� H[SHULHQFH��
6LPXODWLRQ� LV� D� VLWXDWLRQ� LQ� ZKLFK� WKH�
VWXGHQWV� SOD�� D� QDWXUDO� UROH�� L�H��� D� UROH�
WKDW� WKH�� VRPHWLPHV� KDYH� LQ� UHDO� OLIH�
�H�J��� EX�LQJ� IRRGV�� GULQNV� RU� ERRNLQJ� D�
KRWHO��� ,Q� D� UROH�SOD��� WKH� VWXGHQWV� SOD��
D� SDUW� WKH��GR� QRW� SOD�� LQ� UHDO� OLIH� �H�J���
3ULPH� 0LQLVWHU�� PDQDJLQJ� GLUHFWRU� RI�
DQ� 01&� RU� D� IDPRXV� VLQJHU��� /DGRXVVH�
������� VXSSRUWV� WKLV� LGHD�� KH� ZULWHV� WKDW�
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VLPXODWLRQV�DOZD�V�LQFOXGH�DQ�HOHPHQW�RI�
UHKHDUVLQJ�

)URP�WKH�DERYH�SRLQWV�RI�YLHZ��ZKHQ�
DSSO�LQJ� �� VLPXODWLRQ� DQG� UHKHDUVLQJ�
WHFKQLTXHV��VWXGHQWV�ZLOO�XQGHUVWDQG�HDFK�
speci�c� communication� context.� Thus,�
VWXGHQWV� FDQ� QRW� RQO�� JUDVS� WKH� FRQWHQW�
DQG�GHYHORS�EHWWHU�VNLOOV��

����� �ULWHULD� IRU� D�� (��OLVK�
SUHVH�WDWLR�

3UHVHQWDWLRQ� VNLOOV� KHOS� OHDUQHUV�
SUHVHQW� DQG� H[FKDQJH� LQIRUPDWLRQ��
3UHVHQWDWLRQ�VNLOOV�DUH�YHU��LPSRUWDQW�IRU�
IXWXUH� XVH�� VR� KRZ� ZHOO� WKH�� DUH� GRQH�
will� largely� a�ect� the� e�ectiveness� of�
FRPPXQLFDWLRQ� LQ� WKH� IXWXUH�� 7KHUHIRUH��
SUHVHQWDWLRQ�VNLOOV�PXVW�PHHW�WKH�IROORZLQJ�
FULWHULD�WR�EH�FRQVLGHUHG�JRRG��DV�VWDWHG�E��
+DUULV� DQG�0F&DQQ� �������� WKHQ�� GLYLGH�
DVVHVVPHQW� LQWR� WKUHH� FDWHJRULHV��QDPHO��
IRUPDO� DVVHVVPHQW�� LQIRUPDO� DVVHVVPHQW��
DQG� VHOI�DVVHVVPHQW�� %HVLGHV� RI� WKDW��
%URZQ� ������� H[SODLQV� IXUWKHU� WKDW� D�
JRRG�SHUIRUPDQFH�RI�SUHVHQWDWLRQ�FDQ�EH�
DVVHVVHG�VR� ORQJ�DV� WKH� OHDUQHUV�FRQVLGHU�
WKH�IDFWRUV�DV�IROORZV��

D�� �SSO�LQJ� WKH� VWUXFWXUHV� RI�
JUDPPDU�DFFXUDWHO��

E��8VLQJ�JHVWXUHV�RU�ERG��ODQJXDJH��
LQFOXGLQJ�IDFLDO�H[SUHVVLRQ�

F�� 3URGXFLQJ� WKH� FRUUHFW�
SURQXQFLDWLRQ�ZKLFK�LQYROYHV�WKH�VRXQGV��
VWUHVV� SDWWHUQV�� UK�WKPLF� VWUXFWXUHV�� DQG�
LQWRQDWLRQV�RI�WKH�ODQJXDJH�

G�� �SSO�LQJ� VWUDWHJLHV� WR� HQKDQFH�
FRPSUHKHQVLELOLW��� VXFK� DV� HPSKDVL]LQJ�
NH�� ZRUGV�� UHSKUDVLQJ�� RU� FKHFNLQJ� IRU�
OLVWHQHU�FRPSUHKHQVLRQ�

H��&KRRVLQJ�WKH�VXLWDEOH�YRFDEXODU��
�ZRUG�FKRLFH�� WKDW� LV�XQGHUVWDQGDEOH�DQG�
DSSURSULDWH� IRU� WKH� DXGLHQFH�� WKH� WRSLF�
EHLQJ�GLVFXVVHG��DQG�WKH�VHWWLQJ�LQ�ZKLFK�
WKH�VSHHFK�DFW�RFFXUV�

I�� �VVHVVLQJ� FKDUDFWHULVWLFV� RI�
WKH� WDUJHW� DXGLHQFH�� LQFOXGLQJ� VKDUHG�
NQRZOHGJH�RU�VKDUHG�SRLQWV�RI�UHIHUHQFH��
VWDWXV�DQG�SRZHU�UHODWLRQV�RI�SDUWLFLSDQWV��
interest� levels,� or� di�erences� in�
SHUVSHFWLYHV�

J��3D�LQJ�DWWHQWLRQ�WR�WKH�VXFFHVV�RI�
WKH�LQWHUDFWLRQ�DQG�DGMXVWLQJ�FRPSRQHQWV�RI�
VSHHFK�VXFK�DV�YRFDEXODU���UDWH�RI�VSHHFK��
DQG� FRPSOH[LW�� RI� JUDPPDU� VWUXFWXUHV�
WR�PD[LPL]H� OLVWHQHU� FRPSUHKHQVLRQ� DQG�
LQYROYHPHQW�

6XFK� FULWHULD� IRU� SUHVHQWDWLRQ�
DVVHVVPHQW� FDQ� FOHDUO�� EH� RXWOLQHG� LQWR�
�uency� (speed/amount� of� hesitation),�
PHVVDJH� �UHOHYDQFH� DQG� DSSURSULDF����
DFFXUDF���JUDPPDWLFDO�DQG�OH[LFDO�HUURUV��
DQG� SURQXQFLDWLRQ�VRXQGV�LQWRQDWLRQ�
VWUHVV�� �+DUULV� DQG� 0F&DQQ�� ������� ,Q�
FRQFOXVLRQ�� WKH� VXFFHVV� RI� VWXGHQWV��
SHUIRUPLQJ�WKHLU�SUHVHQWDWLRQ�VNLOOV�FDQ�EH�
DFKLHYHG� DV� WKH�� FRYHU� WKH� UHTXLUHPHQWV�
DERYH�WKRURXJKO��

7R� XV�� JRRG� SUHVHQWDWLRQ� WKDW�ZKHQ�
�RX� FDQ�PHHW� WKH� UHTXLUHPHQWV�RI� FRUUHFW�
SURQXQFLDWLRQ� VXFK� DV� FRUUHFW� VWUHVV�� WKH�
intonation�of�words�or�sentences;�pro�ciency�
LQ� EDVLF� JUDPPDU� LQ� FRPPXQLFDWLRQ��
)OXHQF�� LV� DOVR� DQ� LPSRUWDQW� IDFWRU� LQ�
DVVHVVLQJ� JRRG� SUHVHQWDWLRQ� DQG� QRW� WR�
PHQWLRQ�WKH�FKRLFH�RI�YRFDEXODU��VXLWDEOH�
IRU�HDFK�SDUWLFXODU�FRQWH[W�

������HVHDUFK�PHWKRGRORJ�

�����7KH�VW�G��FR�WH�W

7KH� VWXG�� ZDV� FRQGXFWHG� DW� WKH�
))/� LQ� ,Q�))/���+XQJ��HQ�XQLYHUVLW��RI�
WHFKQRORJ�� DQG�HGXFDWLRQ�ZKHUH�(QJOLVK�
LV�XVHG�PRVW��)RU�(QJOLVK�PDMRU�VWXGHQWV��
(QJOLVK� KDV� LPSRUWDQW� PHDQLQJ� LQ�
FRPPXQLFDWLRQ�DQG�OHDUQLQJ�

,Q� WKH� OHDUQLQJ� SURFHVV�� OHDUQHUV�
QHHG� WR� SHUIHFW� VNLOOV� VXFK� DV� OLVWHQLQJ��
SUHVHQWDWLRQ�� UHDGLQJ�� DQG� ZULWLQJ��
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3UHVHQWDWLRQ� VNLOOV� VKRXOG� EH� GHYHORSHG�
DV�D�SULRULW��EHFDXVH�WKH�DELOLW��WR�SUHVHQW�
ZHOO� ZLOO� PDNH� FRPPXQLFDWLRQ� HDVLHU�
LQ� WKH� VWXG�� DQG� ZRUN� LQ� WKH� IXWXUH��
UHODWLQJ� FORVHO�� WR� VSHDNLQJ� VNLOO�� 7R�
present� English� �uently,� learners� must�
SUDFWLFH� SUHVHQWDWLRQ�DQ�WLPH��DQ�ZKHUH��
+RZHYHU�� UHDOLW�� VKRZV� WKDW� VWXGHQWV� GR�
QRW� SD�� DWWHQWLRQ� WR� UHJXODU� SUHVHQWDWLRQ�
SUDFWLFH��EXW�WKH��PDLQO��SUHVHQW�LQ�FODVV��
7KHUHIRUH�� SUHVHQWDWLRQ� VNLOOV� KDYH� QRW�
EHHQ�GHYHORSHG��7KLV�LV�DOVR�WKH�UHDVRQ�IRU�
P��FDUU�LQJ� RXW� WKLV� VWXG�� LQWR� OHDUQHUV��
VLWXDWLRQ�RI�SUDFWLFLQJ�SUHVHQWDWLRQ�WR�ZRUN�
RXW� KRZ� WR� LPSURYH� WKHLU� SUHVHQWDWLRQ�
VNLOOV�IRU�EHWWHU�OHDUQLQJ��

7KH�VXEMHFWV�RI�WKH�VWXG��DUH�DERXW�
���(QJOLVK�OHDUQHUV�ZKR�DUH�FXUUHQWO��RQ�
WKHLU� VWXG�LQJ� WLPH� LQ� WKH��UG� �HDU� DW� WKH�
))/��87(+���FDPSXV�0��+DR�

�����3DUWLFLSD�WV

7KH�VXEMHFWV�RI�WKH�VWXG��DUH�DERXW�
��� (QJOLVK� OHDUQHUV� ZKR� DUH� FXUUHQWO��
RQ� WKHLU� VWXG�LQJ� WLPH� LQ� WKH� �UG� �HDU� DW�
WKH� ))/��87(+���FDPSXV�0��+DR��7KH�
OHDUQHUV�DUH�����HDUV�ROG��ERWK�PDOHV�DQG�
females�from�many�di�erent�provinces�in�
9LHWQDP���OO�RI�WKHP�DUH�RQ�WKH�SURFHVV�RI�
VWXG�LQJ�DW�))/��87(+��

�����0HWKRGV�RI�WKH�VW�G�

7KLV� VWXG�� HPSOR�HG� D� PL[HG�
PHWKRG� UHVHDUFK� GHVLJQ�� FRPELQLQJ�ERWK�
TXDQWLWDWLYH� DQG� TXDOLWDWLYH� DSSURDFKHV��
7KLV� VXUYH�� UHVHDUFK� XVHV� D� TXDQWLWDWLYH�
PHWKRG� LQ� ZKLFK� GDWD� ZHUH� FROOHFWHG�
E�� PHDQV� RI� TXHVWLRQQDLUHV� ZKLFK�
ZHUH� GHVLJQHG� IRU� WKH� OHDUQHUV�� (DFK�
TXHVWLRQQDLUH� FRQVLVWV� RI� ��� TXHVWLRQV�
PDNLQJ�FOHDU� IDFHWV�RI� WKH� WKUHH�UHVHDUFK�
TXHVWLRQV�� 7R� PDNH� WKH� GDWD� PRUH� YDOLG�
DQG� UHOLDEOH�� WKH� LQWHUYLHZ� TXHVWLRQV�
ZHUH�FRQGXFWHG�LQ�RUGHU�WR�JDWKHU�IXUWKHU�
LQIRUPDWLRQ� DQG� WR�ZLWQHVV� WKH� UHDOLW�� LQ�
ZKLFK�WKH�VWXGHQWV�SUDFWLFH�SUHVHQWDWLRQ�

�����,�VWU�PH�WV

The� researcher��nds� it�quite�easy� to�
VXPPDUL]H��DQDO�]H��DQG�UHSRUW�WKH�FROOHFWHG�
GDWD�EHFDXVH�JURXS�RI�LQIRUPDQWV��OHDUQHUV��
DQVZHU�WKH�VDPH�TXHVWLRQV��,Q�DGGLWLRQ��WKH�
LQIRUPDQWV�DUH�SURYLGHG�ZLWK�DQ�RSSRUWXQLW��
WR�H[SUHVV�WKHLU�LGHDV�RSHQO���

�� TXHVWLRQQDLUH� IRU� OHDUQHUV� ZDV�
GHOLYHUHG� WR� ��� OHDUQHUV� DW� 87(+�� WR�
ZRUN� RXW� WKUHH� LVVXHV�RI� WKH� UHVHDUFK�����
WKHLU� FXUUHQW� VLWXDWLRQ� RI� SUHVHQWDWLRQ��
��� WKHLU� SHUFHSWLRQ�DQG� DWWLWXGHV� WRZDUGV�
SUHVHQWDWLRQ��DQG����ZKDW�WKH��KDYH�GRQH�
DQG� VKRXOG� KDYH� GRQH� WR� LPSURYH� WKHLU�
SUHVHQWDWLRQ�VNLOOV��

7R�FRQGXFW�WKH�VXUYH���WKH�UHVHDUFKHU�

GLVWULEXWHG����FRSLHV�RI�WKH�TXHVWLRQQDLUH�

IRU� OHDUQHUV���OPRVW� RI� WKH� FRSLHV� ZHUH�

GLUHFWO�� JLYHQ� WR� OHDUQHUV� RI� �UG� �HDU�

(QJOLVK� PDMRU� VWXGHQWV� ZKHQ� WKH�� ZHUH�

LQ�WKHLU�EUHDN�WLPH� LQ�FODVV�DQG�FROOHFWHG�

ULJKW�DZD��

�GGLWLRQDOO��� WKH� LQIRUPDWLRQ�

REWDLQHG�IURP�WKH�TXHVWLRQQDLUHV��KRZHYHU��

PLJKW�EH�VXEMHFWLYH�DQG�ELDVHG��7KHQ��WKH�

UHVXOW�RI�WKH�LQWHUYLHZ�ZRXOG�EH�FRPSDUHG�

ZLWK�WKH�UHVXOW�RI� WKH�TXHVWLRQQDLUHV��7KH�

DXWKRU� DFWLQJ�DV�WKH� LQWHUYLHZHU�GRHV�QRW�

SDUWLFLSDWH�LQ�WKH�LQWHUYLHZHH�V�UHVSRQVHV�

DQG�UHFRUGV�WKHLU�UHVSRQVHV��

7KLV� VXUYH�� UHVHDUFK� XVHV� D�

TXDQWLWDWLYH� PHWKRG� LQ� ZKLFK� GDWD� ZHUH�

FROOHFWHG� E�� PHDQV� RI� TXHVWLRQQDLUHV�

ZKLFK� ZHUH� GHVLJQHG� IRU� WKH� OHDUQHUV��

The� researcher� �nds� it� quite� easy� to�

VXPPDUL]H�� DQDO�]H�� DQG� UHSRUW� WKH�

FROOHFWHG�GDWD�EHFDXVH�JURXS�RI�LQIRUPDQWV�

�OHDUQHUV�� DQVZHU� WKH� VDPH� TXHVWLRQV��

,Q� DGGLWLRQ�� WKH� LQIRUPDQWV� DUH� SURYLGHG�

ZLWK�DQ�RSSRUWXQLW��WR�H[SUHVV�WKHLU�LGHDV�

RSHQO���(DFK�TXHVWLRQQDLUH�FRQVLVWV�RI����

TXHVWLRQV�PDNLQJ�FOHDU�IDFHWV�RI�WKH�WKUHH�

UHVHDUFK�TXHVWLRQV��
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�����)LQGLQJV�DQG�GLVFXVVLRQ

�����)L�GL��V

4.1.1.�Participants’���UF��WL�Q��W���U���QJ�L�K��U���QW�WL�Q

According�to�the�survey,�each�person’s�English�learning�time�is�di�erent�(7�years,�10�

�HDUV������HDUV��������

�K�UW����K���LP��UW�QW�L���QJ�L�K��U���QW�WL�Q���L��

Chart�3:�Why�students�think�presentation�is�important.

�V�FDQ�EH�VHHQ�IURP�SLH�FKDUW����IRU�
each� di�erent� study� period,� they� think�
about�the�importance�of�di�erent�English�
SUHVHQWDWLRQ� VNLOOV� �FKDUW� ���� 0RVW�
OHDUQHUV� �������� IHHO� WKDW� SUHVHQWDWLRQ�
LV� H[WUHPHO�� LPSRUWDQW�� 2WKHUV� ��������
VDLG� WKDW� SUHVHQWDWLRQ� LV� LPSRUWDQW�� 7KH�
UHVW� VDLG� WKDW� SUHVHQWDWLRQ� VNLOO� LV� TXLWH�
RU�QRW�LPSRUWDQW��7KHUH�DUH�PDQ��UHDVRQV�
ZK�� OHDUQHUV� WKLQN�(QJOLVK�SUHVHQWDWLRQ�
VNLOOV� SOD�� DQ� LPSRUWDQW� UROH� �FKDUW� ����
0DQ�� OHDUQHUV� �������� VDLG� WKDW� LQ�
RUGHU�WR�SUHVHQW�ZHOO��SUHVHQWDWLRQ�VNLOOV�
require� �uency.� Others� (25%)� said� that�
SUHVHQWDWLRQ� VNLOOV� DUH� YHU�� XVHIXO� IRU�
WKHLU�ZRUN�DQG� OLIH��7KH� UHVW�� WKH�� KDYH�
DQRWKHU� RSLQLRQ�� 7KH� VXUYH�� VKRZHG�
WKDW� PDQ�� VWXGHQWV� SDUWLFLSDWHG� LQ�
SUHVHQWDWLRQ�DFWLYLWLHV�LQ�FODVV��+RZHYHU��

QRW�DOO�VWXGHQWV�SHUIRUP�WKLV�MRE�UHJXODUO���

There� are� many� di�erent� subjective�
UHDVRQV�IRU�WKLV��PDQ��VWXGHQWV�DUH�DIUDLG�

RI� WKH� ZURQJ� SURQXQFLDWLRQ� DQG� GDUH�

QRW� SUHVHQW� LQ� IURQW� RI� WKH� FODVV�� RWKHUV�

lack�con�dence�in�presentation�practice;�

others� say� that� the� topic� is� di�cult,� so�
WKH��GR�QRW�NQRZ�KRZ�WR�GHSOR���

4.1.2.� Learners’� problems� of�

�U���QW�WL�Q���L���

�HSHQGLQJ� RQ� WKH� OHDUQHU�� (QJOLVK�

presentation� skills� will� have� a� di�erent�
level�of�di�culty�(chart�6).�Most�learners�

(52.3%)� �nd� presentation� skills� di�cult�

to� learn.� In� addition,� learners� �nd� it�

extremely�di�cult,�accounting�for�29.5%,�
13.6%��nd�it�quite�di�cult�and�the�rest�is�

not�too�di�cult.�Because�they�often�make�
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mistakes,�they��nd�their�presentation�skills�
di�cult.�As�you�can�see�from�bar�chart�7,�
VRPH�FRPPRQ�PLVWDNHV�WKDW�WKH�PDMRULW��
RI� OHDUQHUV�PDNH� XS� WR� ���� DUH� ODFN� RI�
VHQWHQFHV� LQWRQDWLRQ�� ZURQJ� JUDPPDU��
UHSHDWLQJ�WKH�ZRUGV�PDQ��WLPHV�DQG�ODFN�
RI� LGHDV� GXH� WR� OLPLWHG� YRFDEXODU��� ,Q�
DGGLWLRQ�� PDNLQJ� ZURQJ� VWUHVV� ��������
DQG�OLVSLQJ�LQ�WKH�PRWKHU�WRQJXH�������DUH�
DOVR� FRPPRQ� PLVWDNHV�� 7KHUH� DUH� PDQ��
UHDVRQV�ZK��OHDUQHUV�KDYH�WKHVH�SUREOHPV�
�FKDUW� ���� ,Q� ZKLFK�� WKH� SURSRUWLRQ� RI�

OHDUQHUV� ODFNV� YRFDEXODU�� YHU�� PXFK�
���������2WKHUV���������VDLG�WKDW�WKH��GLG�
QRW�NQRZ�LI�WKH��ZHUH�SURQRXQFLQJ�ULJKW�RU�
ZURQJ��0RUHRYHU����UHDVRQV�ZK��OHDUQHUV�
HQFRXQWHU�SUREOHPV�ZKHQ�SUHVHQWDWLRQ�DUH�
that�they�lack�con�dence,�they�do�not�have�
WLPH�WR�SUDFWLFH��WKH�WRSLF�RI�SUHVHQWDWLRQ�
LV�XQIDPLOLDU��DQG�QRW�NHHSLQJ�XS�ZLWK�WKH�
SUHVHQWHU�V� VSHHG� LV� DOVR� TXLWH� FRPPRQ��
������� ������� ������� DQG� ������
UHVSHFWLYHO���7KH�UHVW�KDYH�RWKHU�RSLQLRQV��
DFFRXQWLQJ�IRU������

�K�UW����How�di�cult�is�English�presentation�skill.

Chart�7:�Rate�of�common�mistakes�when�making�English�presentation

Chart�8:�Rate�of�the�reasons�why�students�have�problems�with�presentation.
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7KH� UHVSRQVHV� WR� WKH� VXUYH��
TXHVWLRQQDLUH�VKRZHG�WKDW�PDQ��VWXGHQWV�
IRXQG� LW� LPSRUWDQW� WR� SUDFWLFH� (QJOLVK�
presentation.�The� bene�ts�of� the�English�
SUHVHQWDWLRQ� SUDFWLFH� SURSRVHG� E�� WKH�
UHVHDUFKHU�KDYH�EHHQ�DJUHHG�XSRQ�E��PDQ��
RI� WKHP��+RZHYHU�� WKH��DOVR� IDFH�FHUWDLQ�
di�culties� such� as� lack� of� vocabulary,�
lack� of� con�dence,� not� much� time� to�
SUDFWLFH�� ����6WXGHQWV��FKRLFHV�FDQ�PDLQO��
FRPH� IURP� H[SHULHQFH� LQ� SUHVHQWDWLRQ��
WKHLU�UDWHV��WKHUHIRUH��UDWH�WKHLU�FKRLFHV�DW�
YDU�LQJ� GHJUHHV�� )RU� VWXGHQWV�ZKR� WKLQN�
SUHVHQWDWLRQ� LV� LPSRUWDQW�� WKH�� SUDFWLFH�
SUHVHQWDWLRQ�ZLWK�KLJK�IUHTXHQF��DQG�YLFH�
YHUVD�� ,W� FDQ� EH� VHHQ� WKDW� DZDUHQHVV� RI�
WKH�LPSRUWDQFH�RI�VNLOOV�ZLOO�SURPRWH�WKH�
GHYHORSPHQW�RI�SUHVHQWDWLRQ�VNLOOV�

4.1.3.� Suggestions� to� improve�
learners’�presentation�skill.

�OWKRXJK��RX�NQRZ� WKDW�SUDFWLFLQJ�
presentation� with� e�ective� methods� will�
LPSURYH� �RXU� SUHVHQWDWLRQ� VNLOOV� IDVWHU��
QRW�DOO�VWXGHQWV�NQRZ�LW�DQG�DSSO��LW��0DQ��
VWXGHQWV� EHOLHYH� WKDW� MRLQLQJ� (QJOLVK�
FOXEV� DQG� OLVWHQLQJ� WR� (QJOLVK� VRQJV� LV�
WKH� PRVW� SRSXODU� PHWKRG�� 6HYHUDO� RWKHU�
VWXGHQWV� UHSRUWHG� WKDW� WKH�� QRWLFHG� WKHLU�
SUHVHQWDWLRQ�VNLOOV�GHYHORS�ZKLOH�ZDWFKLQJ�
WKHLU� IDYRULWH� VKRZV� LQ� (QJOLVK�� 2WKHUV�
KDYH�IRXQG�WKDW�SDURG�LQJ�FKDUDFWHUV�LQ�D�
PRYLH�RU�VKRZ�KHOSV�WKHP�SUHVHQW�EHWWHU��

5HVHDUFK�RQ�WKH�SUHVHQWDWLRQ�VLWXDWLRQ�
RI�VWXGHQWV�LQ�WKH�WKLUG��HDU�(QJOLVK�PDMRULQJ�
LQ� 0�� +DR� &DPSXV�87(+�� FDPSXV� ��
VKRZV�WKDW��DOWKRXJK�PDQ��VWXGHQWV�ZDQW�WR�
SUHVHQW�ZHOO��QRW�PDQ��RI�WKHP�NQRZ�KRZ�
to�do�it�e�ectively.�Furthermore,�a�majority�
RI�WKH�VWXGHQWV�VXUYH�HG�DJUHHG�WKDW�(QJOLVK�
SUHVHQWDWLRQ� ZHOO� LV� RI� XWPRVW� LPSRUWDQFH�
WR� WKHP�� 7KHUHIRUH�� WKLV� FKDSWHU� SURSRVHV�
VHYHUDO� PHWKRGV� WR� LPSURYH� SUHVHQWDWLRQ��
VRPH� WLSV� DQG� WHFKQLTXHV� IRU� LPSURYLQJ�
VSHHFK� DQG� RYHUFRPLQJ� SUHVHQWDWLRQ�
di�culties.�Good�ways� to� learn� to� present�

(QJOLVK� DUH� DOVR� VXJJHVWHG��+RSHIXOO��� WKH�
recommendations�will�work�e�ectively� for�
PDQ��VWXGHQWV��

6WXGHQWV�FDQ�KDYH�D�YDULHW��RI�OHDUQLQJ�
VW�OHV�WR�LPSURYH�WKHLU�FRPPXQLFDWLRQ�VNLOOV��
�FFRUGLQJ�WR�WKH�VXUYH��UHVXOWV��VWXGHQWV�KDYH�
many�di�culties�in�presentation�practice�for�
PDQ�� UHDVRQV�� 7KH� PHWKRGV� WKDW� VWXGHQWV�
RIWHQ�XVH�WR�LPSURYH�WKHLU�SUHVHQWDWLRQ�VNLOOV�
DUH�MRLQLQJ�(QJOLVK�FOXEV��OLVWHQLQJ�WR�(QJOLVK�
PXVLF��UHDGLQJ�QHZVSDSHUV�RU�PDJD]LQHV������
7DONLQJ�ZLWK�QDWLYH�SUHVHQWHUV�LV�DOVR�D�YHU��
JRRG�PHWKRG�DQG�LV�DSSOLHG�E��PDQ��RI��RX��
+RZHYHU�� WR�OHDUQ�DQG�SUDFWLFH�SUHVHQWDWLRQ�
skills�systematically�and�e�ectively,�students�
FDQ� UHO�� RQ� DSSV� DQG� �RXWXEH�� 7KHVH� WZR�
IRUPV� RI� VWXG��ZLOO� VDYH� D� ORW� RI� WLPH� DQG�
PRQH��EHFDXVH��RX�FDQ�RSHQ�XS�DQG� VWXG��
DQ�WLPH�� DQ�ZKHUH�� +HUH� DUH� VRPH�
VXJJHVWLRQV�WKDW�PDQ��9LHWQDPHVH�SUHVHQWLQJ�
English��nd�helpful.

4.1.3.1�The�Shadowing�technique�

Shadowing�is�a�very�e�ective�method�
RI� SUDFWLFLQJ� WKH� LQWRQDWLRQ�� UK�WKP��DQG�
SURQXQFLDWLRQ� RI� QDWLYH� SUHVHQWHUV�� 7KLV�
LV� WKH�PHWKRG� RI� SUDFWLFLQJ� OLNH� D� FKLOG��
OLVWHQLQJ� DQG� UHSHDWLQJ� LPPHGLDWHO��
what� is� heard.� Shadowing� is� di�erent�
IURP� OLVWHQLQJ�DQG� UHSHWLWLRQ��LQ� WKDW��RX�
GRQ�W� ZDLW� WR� KHDU� WKH� ZKROH� VHQWHQFH�
DQG� WKHQ� UHSHDW� ZKDW� WKH� SUHVHQWHU� VDLG��
,QVWHDG���RX�DQG�WKH�SUHVHQWHU�ZLOO�DOPRVW�
present� at� the� same� time,� speci�cally,�
�RX� FRPSOHWHO�� LPLWDWH� WKHLU� LQWRQDWLRQ��
WKH�ZD��WKH��EUHDN�VHQWHQFHV��WKHLU�VOXUV��
6KDGRZLQJ� LV� D� JUHDW� PHWKRG� WR� KHOS�
SHRSOH�SUDFWLFH�SUHVHQWDWLRQ�DW�KRPH��7KH�
DGYDQWDJH�LV�WKDW�LW�LV�HDV��WR�LPSOHPHQW��
DOORZLQJ� HYHU�RQH� WR� SUDFWLFH� OLVWHQLQJ�
DQG� SUHVHQWDWLRQ� VNLOOV� DW� WKH� VDPH� WLPH��
7KH� GRZQVLGH� RI� WKLV�PHWKRG� LV� WKDW� LW�V�
HDV��WR�JHW�ERUHG�ZKHQ��RX�FDQ�W�NHHS�XS�
ZLWK� DQG� XQGHUVWDQG� ZKDW� WKH� SUHVHQWHU�
LV� VD�LQJ�� 7KHUHIRUH�� VWXGHQWV� QHHG� WR�
SDWLHQWO�� VSHQG� WLPH� XQGHUVWDQGLQJ� DQG�



��

SUDFWLFLQJ� SUHVHQWDWLRQ� PRUH� LQ� D� YLGHR�
WKDW�WKH��ZDQW�WR�SUDFWLFH�ZLWK�6KDGRZLQJ��

4.1.3.2.�Youtube

�RXWXEH� LV�DOVR� DQ�H[WUHPHO��JRRG�
SODWIRUP� ZKHQ� WKHUH� DUH� YHU�� XVHIXO�
FKDQQHOV� IRU� LPSURYLQJ� SUHVHQWDWLRQ�
VNLOOV�� �RXWXEH� VKDUHV� YDULRXV� W�SHV� RI�
YLGHRV� VXFK� DV� 79� FOLSV�� PXVLF� YLGHRV��
PRYLH�WUDLOHUV�� DQG�RWKHU� FRQWHQW�VXFK�DV�
EORJ� YLGHRV�� VKRUW� RULJLQDO� YLGHRV�� DQG�
educational� videos.� YouTube� o�ers� the�
RSSRUWXQLW�� WR� LQWHUDFW� ZLWK� QDWLYH� DQG�
QRQ�QDWLYH� (QJOLVK� SUHVHQWHUV�� DQG� DOVR�
learn�about�di�erent�dialects�and�types�of�
(QJOLVK�XVHG�DURXQG�WKH�ZRUOG�

�RXWXEH�PDNHV� VWXGHQWV� OLVWHQ�PRUH�
DQG�ZLOO�JUDGXDOO��EH�DEOH�WR�WKLQN�LQ�(QJOLVK��
7KDW�KHOSV�VWXGHQWV�LQFUHDVH�WKHLU�DELOLW��WR�
XQGHUVWDQG� (QJOLVK� DQG� WKHLU� SUHVHQWDWLRQ�
ability�will�also�be��uent�and�faster.

,Q�DGGLWLRQ�WR�WKH�DERYH�ZD�V��VWXGHQWV�
DOVR�QHHG�WR�DFWLYHO��DGG�YRFDEXODU��VR�WKDW�
ZKHQ� SUHVHQWDWLRQ�� WKH�� FDQ� FRQYH�� WKHLU�
ZLVKHV� WR�WKH� OLVWHQHU�FRPSOHWHO���)LQGLQJ�
D� FRPSDQLRQ� IRU� PRUH� PRWLYDWLRQ� WR�
SUDFWLFH�LV�DOVR�YHU��KHOSIXO�ZKHQ��RX�ZDQW�
to� have� di�culty� communicating� when�
SUHVHQWDWLRQ��7KHVH�ZD�V�ZLOO�KHOS�VWXGHQWV�
GHYHORS�IDVWHU�DQG�EHWWHU�SUHVHQWDWLRQ�VNLOOV�
DQG�7HGWDON� LV�D�YHU��SRSXODU� FKDQQHO� IRU�
VWXGHQWV�WR�SUDFWLFH�WKHLU�SUHVHQWDWLRQ�

4.1.3.3.� Some� common� phrases� to�
P�����U���QW�WL�Q���

D��,QWURGXFWLRQ

7KH�LQWURGXFWLRQ�LV�SHUKDSV�WKH�PRVW�
LPSRUWDQW� SDUW� RI� D� SUHVHQWDWLRQ��7KLV� LV�
the�part�that�makes�the��rst�impression�on�
�RXU� DXGLHQFH� RI� �RXU� SUHVHQWDWLRQ���RX�
VKRXOG�WDNH�WKH�IROORZLQJ�VWHSV�

��+HOOR�DXGLHQFH

��,QWURGXFH�WKH�WRSLF�RI�WKH�SUHVHQWDWLRQ

��2XWOLQH�WKH�VWUXFWXUH�RI�WKH�SUHVHQWDWLRQ

��*LYH�LQVWUXFWLRQV�RQ�TXHVWLRQV

E��%RG�

7KLV� VHFWLRQ� QHHGV� WR� EH� ZHOO�
RUJDQL]HG�DQG�UHDVRQDEO��GLYLGHG�

��V�,�VDLG�DW�WKH�EHJLQQLQJ�

�7KLV��RI�FRXUVH��ZLOO�KHOS��RX��WR�
DFKLHYH�WKH�����LQFUHDVH��

� �V� �RX� UHPHPEHU�� ZH� DUH�
FRQFHUQHG�ZLWK�

� 7KLV� WLHV� LQ� ZLWK� P�� RULJLQDO�
VWDWHPHQW�

� 7KLV� UHODWHV� GLUHFWO�� WR� WKH�
TXHVWLRQ�,�SXW�WR��RX�EHIRUH�

�,�G�QRZ�OLNH�WR�PRYH�RQ�WR�

�,�G�OLNH�WR�WXUQ�WR�

�7KDW�V�DOO�,�KDYH�WR�VD��DERXW�

�1RZ�,�G�OLNH�WR�ORRN�DW�

�7KLV�OHDGV�PH�WR�P��QH[W�SRLQW�

�7KLV�JUDSK�VKRZV��RX�

F��&RQFOXVLRQ

��R��RX�IROORZ�ZKDW�,�DP�VD�LQJ�

�,�KRSH�WKLV�H[SODLQV�WKH�VLWXDWLRQ�
IRU��RX�

�,�KRSH�WKLV�ZDV�ZKDW��RX�ZDQWHG�
WR�KHDU�

� 7KDW�V� DQ� LQWHUHVWLQJ� TXHVWLRQ��
I� don’t� actually� know�o�� the� top� of�my�
KHDG��EXW�,�OO� WU�� WR�JHW�EDFN� WR��RX�ODWHU�
ZLWK�DQ�DQVZHU�

� ,�P�DIUDLG� ,�P�XQDEOH� WR�DQVZHU�
WKDW�DW�WKH�PRPHQW��3HUKDSV�,�FDQ�JHW�EDFN�
WR��RX�ODWHU�

� *RRG� TXHVWLRQ�� ,� UHDOO�� GRQ�W�
NQRZ��:KDW�GR��RX�WKLQN�

� 7KDW�V� D� YHU�� JRRG� TXHVWLRQ��
However,� we� don’t� have� any� �gures� on�
WKDW��VR�,�FDQ�W�JLYH��RX�DQ�DFFXUDWH�DQVZHU�

0DNLQJ�SUHVHQWDWLRQV�FDQ�EH�D�YHU��
FKDOOHQJLQJ�WDVN�IRU�PRVW��UG��HDU�VWXGHQWV�
LQ�))/�DW�87(+���EXW�LW�FDQ�EH�OHVV�VWUHVVIXO�
LI�WKH��SUDFWLFH�PRUH�RIWHQ�DQG�IROORZ�WKH�
WLSV�DQG�SKUDVHV�PHQWLRQHG�DERYH�



��
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�OWKRXJK� �RX� NQRZ� WKDW� SUDFWLFLQJ�
presentation� with� e�ective� methods� will�
LPSURYH� RXU� SUHVHQWDWLRQ� VNLOOV� IDVWHU�� QRW�
DOO� VWXGHQWV� NQRZ� LW� DQG� DSSO�� LW�� 0DQ��
VWXGHQWV�EHOLHYH� WKDW� MRLQLQJ�(QJOLVK�FOXEV�
DQG� OLVWHQLQJ� WR�(QJOLVK�VRQJV� LV� WKH�PRVW�
SRSXODU� PHWKRG�� 6HYHUDO� RWKHU� VWXGHQWV�
UHSRUWHG�WKDW�WKH��QRWLFHG�WKHLU�SUHVHQWDWLRQ�
VNLOOV�GHYHORS�ZKLOH�ZDWFKLQJ�WKHLU�IDYRULWH�
VKRZV� LQ� (QJOLVK�� 2WKHUV� KDYH� IRXQG� WKDW�
SDURG�LQJ� FKDUDFWHUV� LQ� D� PRYLH� RU� VKRZ�
KHOSV� WKHP�SUHVHQW�EHWWHU��5HVHDUFK�RQ� WKH�
SUHVHQWDWLRQ� VLWXDWLRQ� RI� VWXGHQWV� LQ� WKH�
WKLUG��HDU� (QJOLVK� PDMRULQJ� LQ� 0�� +DR�
&DPSXV�87(+�� FDPSXV� �� VKRZV� WKDW��
DOWKRXJK�PDQ��VWXGHQWV�ZDQW�WR�SUHVHQW��QRW�
many�of�them�know�how�to�do�it�e�ectively.�

6WXGHQWV�FDQ�KDYH�D�YDULHW��RI�OHDUQLQJ�
VW�OHV�WR�LPSURYH�WKHLU�FRPPXQLFDWLRQ�VNLOOV��
�FFRUGLQJ�WR�WKH�VXUYH��UHVXOWV��VWXGHQWV�KDYH�
many�di�culties�in�presentation�practice�for�
PDQ�� UHDVRQV�� 7KH� PHWKRGV� WKDW� VWXGHQWV�
RIWHQ�XVH�WR�LPSURYH�WKHLU�SUHVHQWDWLRQ�VNLOOV�
DUH�MRLQLQJ�(QJOLVK�FOXEV��OLVWHQLQJ�WR�(QJOLVK�
PXVLF��UHDGLQJ�QHZVSDSHUV�RU�PDJD]LQHV������
7DONLQJ�ZLWK�QDWLYH�SUHVHQWHUV�LV�DOVR�D�YHU��
JRRG�PHWKRG�DQG�LV�DSSOLHG�E��PDQ��RI��RX��
+RZHYHU�� WR�OHDUQ�DQG�SUDFWLFH�SUHVHQWDWLRQ�
skills�systematically�and�e�ectively,�students�
FDQ� UHO�� RQ� DSSV� DQG��RX7XEH�� 7KHVH� WZR�
IRUPV� RI� VWXG��ZLOO� VDYH� D� ORW� RI� WLPH� DQG�
PRQH��EHFDXVH��RX�FDQ�RSHQ�XS�DQG�VWXG��
DQ�WLPH��DQ�ZKHUH��

���&RQFOXVLRQ

3UHVHQWDWLRQ� LV� RQH� RI� WKH� IRXU�
LPSRUWDQW� VNLOOV� LQ� OHDUQLQJ� (QJOLVK�� 7KLV�
VNLOO� KHOSV� OHDUQHUV� SUHVHQW� RU� XVH� LW� IRU�
ZRUN�� ,W�V� LPSRUWDQW� WR� EH� VHULRXV� DERXW� D�
SUHVHQWDWLRQ� SUDFWLFH� DQG� WKDW� �RX� VKRXOG�
SUDFWLFH� HYHU�� GD�� ZKHUHYHU� �RX� FDQ��
:KHQ� �RX� SUDFWLFH� SUHVHQWDWLRQ�� �RX� FDQ�
try� di�erent� techniques� such� as� learning�
WR� WKLQN� LQ�(QJOLVK�� WDONLQJ� E�� �RXUVHOI� RU�

WU�LQJ�WR�GHVFULEH�HYHU�WKLQJ�LQ�(QJOLVK��,Q�
DGGLWLRQ��JRRG�FRPPXQLFDWLRQ�LV�DOVR�YHU��
XVHIXO� IRU� WKH� IXWXUH� RI� VWXGHQWV� DW� ZRUN��
7KLV�VWXG��FDQQRW�FRYHU�WKH�IXOO�VSHFWUXP�RI�
(QJOLVK�FRPPXQLFDWLRQ�SUREOHPV��,W�LV�RQO��
intended�to��nd�out�the�current�presentation�
DELOLW�� RI� WKLUG��HDU� VWXGHQWV� PDMRULQJ� LQ�
(QJOLVK�DW�WKH�87(+��FDPSXV��ZKDW�GR�WKH��
WKLQN�DERXW�SUHVHQWDWLRQ�� DQG�DFWLRQV�GRQH�
DQG�GRQH�WR�LPSURYH�OHDUQHUV��SUHVHQWDWLRQ�
VNLOOV��7KH�UHVXOWV�RI�WKH�VWXG��VKRZ�WKDW�

��0DQ��VWXGHQWV�GXULQJ�WKH�KRXU�KDYH�
QRW�YROXQWDULO��SUDFWLFHG�SUHVHQWDWLRQ�EXW�
VWLOO�OHW�WKH�WHDFKHU�UHPLQG�RU�UHTXHVW

��0DQ��VWXGHQWV�GR�QRW�NQRZ�ZKLFK�
SUHVHQWDWLRQ�SUDFWLFH� LV� VXLWDEOH� IRU� WKHP�
and�e�ective�even�when�everyone�knows�
WKH�LPSRUWDQFH�RI�SUHVHQWDWLRQ�SUDFWLFH�

-� Some� students� applying� di�erent�
presentation� techniques� are� pro�cient� in�
FRPPXQLFDWLRQ�� EXW� QRW� DOO� VWXGHQWV� NQRZ�
KRZ�WR�FRPELQH�SUHVHQWDWLRQ�SUDFWLFH�WRJHWKHU�
IRU�WKH�EHVW�GHYHORSPHQW�RI�SUHVHQWDWLRQ�VNLOOV�

�IWHU� OHDUQLQJ� VRPH� IDFWV� DERXW� D�
VWXGHQW�V� SUHVHQWDWLRQ� DELOLW��� D� UHVHDUFKHU�
FDQ�RQO��FRPH�XS�ZLWK�D�IHZ�VXJJHVWLRQV�WR�
LPSURYH�WKHLU�SUHVHQWDWLRQ�VNLOOV�EXW�FDQQRW�GR�
DQ�WKLQJ�GLUHFWO��WR�FKDQJH�WKHP��7KHVH�FOXHV�
RQO��FRPH�LQ�KDQG��ZKHQ�WKH�VWXGHQW�ZRUNV�
RQ� WKHLU� RZQ�� ,PSURYLQJ� SUHVHQWDWLRQ� VNLOOV�
QRZ�GHSHQGV�RQ�HDFK�VWXGHQW�EHFDXVH�DW�WKLV�
OHYHO�OHDUQLQJ�LV�PDLQO��D�SURFHVV�RI�VHOI�VWXG���

3UHVHQWDWLRQ�LV�DQ�HVVHQWLDO�VNLOO�IRU�
IRUHLJQ� ODQJXDJH� VWXGHQWV� ZKR�PXVW� XVH�
(QJOLVK�DV�D�PHDQV�RI�FRPPXQLFDWLRQ�WR�
VXFFHVVIXOO�� FRPSOHWH� FXUUHQW� DQG� IXWXUH�
MREV��7KHUHIRUH��LQ�WKLV�VWXG���ZH�KRSH�WR�
JR�GHHSHU�LQWR�WKLV�LVVXH��ZKLFK�DOVR�SOD�V�
D�YHU��LPSRUWDQW�UROH�LQ�SUHVHQWDWLRQ��
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MỘT�SỐ�GIẢI�PHÁP�GIÚP�CẢI�THIỆN�KĨ�NĂNG�
THUYẾT�TRÌNH�CHO�SINH�VIÊN�NĂM�THỨ�3�KHOA�
NGOẠI�NGỮ�-�TRƯỜNG�ĐẠI�HỌC�SƯ�PHẠM�KĨ�THUẬT�

HƯNG�YÊN�

Nguyễn�Thị�Ánh�Tuyết�,�Lê�Thị�Thanh�Nga�

Tóm�tắt:�Thuyết�trình�là�một�trong�những�kĩ�năng�quan�trọng�nhất�đối�với�người�học�

ngoại�ngữ�nói�riêng�và�các�ngành�nghề�khác�nói�chung.�Để�có�một�bài�thuyết�trình�thành�

công�và�hiệu�quả,�sinh�viên�cần�thực�hành�rất�nhiều�kĩ�năng�ngôn�ngữ�khác�nhau�và�làm�chủ�

được�kĩ�năng�nói�trước�đông�người.�Nghiên�cứu�này�được�thực�hiện�bằng�cách�phân�tích�các�

câu�trả�lời�trong�bảng�câu�hỏi�khảo�sát�và�các�câu�trả�lời�phỏng�vấn�liên�quan�tới�thái�độ�

của�sinh�viên�đối�với�kĩ�năng�thuyết�trình,�những�khó�khăn�và�thử�thách�mà�sinh�viên�đang�

gặp�phải�khi�thực�hiện�kĩ�năng�này�và�gợi�ý�một�số�phương�pháp�giúp�sinh�viên�giải�quyết�

khó�khăn�để�đạt�được�sự�tự�tin�và�hiệu�quả�khi�thuyết�trình�nhằm�đạt�kết�quả�cao�trong�học�

tập�và�hiệu�quả�thuyết�trình�cao�trong�tương�lai.�Việc�tiến�hành�nghiên�cứu�còn�bị�hạn�chế�

do�khoa�Ngoại�ngữ,�trường�Đại�học�Sư�phạm�Kĩ�thuật�Hưng�Yên�có�các�cơ�sở�đào�tạo�khác�

nhau�nên�nhóm�tác�giả�chỉ�thực�hiện�đối�với�nhóm�sinh�viên�năm�thứ�3�của�khoa�tại�cơ�sở�Mỹ�

Hào.�Từ�những�phân�tích�khó�khăn�và�thách�thức�của�sinh�viên�khi�thuyết�trình,�nhóm�tác�giả�

đã�khuyến�nghị�các�đề�suất�để�nâng�cao�kĩ�năng�thuyết�trình�như:�cải�thiện�vốn�từ�vựng,�phát�

triển�chủ�đề,�làm�chủ�tốc�độ�nói�và�giọng�nói,�sử�dụng�hiệu�quả�ngôn�ngữ�cơ�thể,�khai�thác�

các�yếu�tố�hỗ�trợ�phần�nhìn�khi�thuyết�trình�như�power�point,�tranh�ảnh,�…�

Từ�khóa:�kĩ�năng�thuyết�trình,�sinh�viên�năm�thứ�3,�chiến�lược,�khó�khăn,�gợi�ý.
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