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Abstract: Presentation is one of the most important skills for language learners and
other professions in general. To make a successful and effective presentation, students need to
practice many language skills and master public speaking skills. This research was conducted
by asking survey questions and interviews to find out students’ attitudes toward presentation
skills, the difficulties students encounter and suggest methods to help students present more
effectively and confidently in order to have good results in studying and effectiveness in future
work. Because the implementation time is limited and the FFL, UTEHY has different training
facilities, we only conducted research on the 3rd year English major students in My Hao campus.
From the above difficulties and challenges that students are facing, we offer suggestions to
help students make better presentations such as improving vocabulary, developing an attractive
and coherent topic, mastering speaking speed and voice, using body languages naturally and
exploiting visual aid from power point, mind map, posters, painting etc.
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I. Introduction and anywhere. And more importantly,
presentation skill is an indispensable

Presentation skill is a very important )
factor in each person’s study and work.

skill, so there is a need to have effective

methods to present English better. The study highlights the importance

However, in fact, not everyone knows
about effective methods when practicing
English presentation. If learners can
master the method that suits them, they
can save a lot of time and improve their
presentation skills. Moreover, the methods
also create a habit of using English anytime
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of practicing English presentation as
a study skill at university. Its findings
are thought to be useful for learners of
English at UTEHY, particularly the third-
year English major students in the FFL -
UTEHY to be aware of the learners’ current
presentation practice and the essential role



of effective method of presentation skill.
The researcher of the study hopes that the
suggestions for improving presentation
skills can help the learners learn more
effectively and they can know clearly how
to practice effective English skill.

Research Questions

The research seeks the answers to
the following questions:

1. What is the current situation in
terms of third-year English major students’
presentation at UTEHY?

2. What are the learners’ difficulties
in presentation skill?

3. What have been done and should be
done to improve learners’ presentation skill?

II. Literature Review
2.1. Definition of presentation

Presentation skills are an extremely
important skill in language learning and
future work for students in particular and
everyone in general. The definition of
presentation skills is very diverse and rich
with many different perspectives and uses
of words. However, it is generally believed
that it is a way of conveying information,
messages, and meanings in language
through speaking in front of a large number
of people, possibly with the help of devices
such as pictures, photos, videos, and
sounds. music, technology, so on.

According to Bygate (1987) defined
presentation as the production of auditory
signals to produce different verbal responses
in listeners. It is regarded as combining
sounds systematically to form meaningful
sentences by using verbal and non-verbal
symbols in different contexts. Besides of
that, we can see the different point of view
from Brown (1994) and Burns and Joyce
(1997) defined presentation as an interactive
process of making meaning that includes
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producing, receiving, and processing
information. Among many views such as
that of Eckard and Kearny (1981), Florez
(1999), Howarth (2001), and Abd El Fattah
Torky (2006) for its sufficient and detailed
definition: “presentation as a two-way
process including a true communication of
opinions, information, or emotions. This
above view regards the spoken texts as the
collaboration between two or more persons
in the shared time and the shared context.”.

In short, through the above
definitions, I understand that presentation
is the exchange of information between
two or more people in different contexts.

2.2. Presentation and its
importance.

According to Bygate (1987) defined
presentation as the production of auditory
signals to produce different verbal responses
in listeners. It is regarded as combining
sounds systematically to form meaningful
sentences by using verbal and non-verbal
symbols in different contexts. Besides of
that, we can see the different point of view
from Brown (1994) and Burns and Joyce
(1997) defined presentation as an interactive
process of making meaning that includes
producing, receiving, and processing
information. Among many views such as
that of Eckard and Kearny (1981), Florez
(1999), Howarth (2001), and Abd El Fattah
Torky (2006) for its sufficient and detailed
definition: “presentation as a two-way
process including a true communication of
opinions, information, or emotions. This
above view regards the spoken texts as the
collaboration between two or more persons
in the shared time and the shared context.”

Nowadays, some students are afraid
of presentations so they always avoid
presentation in English. That has caused
students to become less and more confident
in their language skills. According to
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Brown and Yuke (1983) say, “Presentation
is the skill that the students will be judged
upon most in real life situations”. So,
practicing presentation is very important
to be able to present successfully.

In the present modern world,
everything is linked with presentation skills.
Presentation is the most important skill
because it is one of the abilities that is needed
to perform a conversation. As stated by
Rivers (1981) studied language use outside
of a classroom situation and understood that
presentation is used twice as much as reading
and writing combined. As claimed by Ferial
(2012), Pourhosein Gilakjani (2016) states
that presentation has enormous implications
for the interactions between people when
they present anywhere and every day.

Presentation helps learners develop
their vocabulary and grammar skills and
then improve their writing skills. Students
can express their feelings, ideas; tell stories;
request; to talk, discuss and demonstrate
the different functions of the language.
Presentation is of great importance outside
of the classroom. As a result, language
presenters have more opportunities to
find jobs in different organizations and
companies. These claims have been
supported by Baker and Westrup (2003),
who say that learners who present English
well can have better study opportunities,
get good jobs and get promoted.

Previous studies have approved that
people cannot learn a language without
much opportunity for repetition. Oral
language interaction and the opportunity
to create language during meaningful
tasks provide practice that is critical
to language content. As maintained by
Krashen (1988) examined the relationship
between listening and presentation skills.
He claims that when students present,
their speech provides evidence that they
have acquired the language.

Furthermore, when students learn
English, presentation is important to
support their language use. Presentation
skills allow individuals create sentences
for real communication, in other words,
they really like to present in language to
achieve specific goals (McDonough &
Shaw, 1993).

To conclude, from the above
statements, [ see that presentation plays
a particularly important role because it is
attached to daily life and work. Besides,
presentation also is a vital part of the
language development of learners.

2.3. Techniques for effective
practice English presentation

In modern society, to meet
everyone’s requirements to learn English,
techniques are increasingly plentiful.
Some of the techniques used effectively
are keeping everything simple, outlining
the main ideas, having a good start, using
visual aids in a presentation, rehearsing,
controlling voice and intonation and
relaxing. Among of them, rehearsing is
very important to help you to practice and
be confident to speak in public.

As stated by Ladousse (1987),
simulation is a broader, complex, verbose
concept and is relatively inflexible; while
rehearsing is quite simple, concise, and
flexible. According to Scarcella and
Oxford (1992), simulation of real-world
situations but role-play is an activity that
participants represent and experience.
Simulation is a situation in which the
students play a natural role, i.e., a role
that they sometimes have in real life
(e.g., buying foods, drinks or booking a
hotel). In a role-play, the students play
a part they do not play in real life (e.g.,
Prime Minister, managing director of
an MNC or a famous singer). Ladousse
(1987) supports this idea; he writes that



simulations always include an element of
rehearsing.

From the above points of view, when
applying 2 simulation and rehearsing
techniques, students will understand each
specific communication context. Thus,
students can not only grasp the content
and develop better skills.

2.4. Criteria for an English
Ppresentation

Presentation skills help learners
present and exchange information.
Presentation skills are very important for
future use, so how well they are done
will largely affect the effectiveness of
communication in the future. Therefore,
presentation skills must meet the following
criteria to be considered good, as stated by
Harris and McCann (1994), then, divide
assessment into three categories, namely
formal assessment, informal assessment,
and seclf-assessment. Besides of that,
Brown (1994) explains further that a
good performance of presentation can be
assessed so long as the learners consider
the factors as follows:

a. Applying the structures of
grammar accurately.

b. Using gestures or body language,
including facial expression.

c. Producing the correct
pronunciation which involves the sounds,
stress patterns, rhythmic structures, and
intonations of the language.

d. Applying strategies to enhance
comprehensibility, such as emphasizing
key words, rephrasing, or checking for
listener comprehension.

e. Choosing the suitable vocabulary
(word choice) that is understandable and
appropriate for the audience, the topic
being discussed, and the setting in which
the speech act occurs.
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f. Assessing characteristics of
the target audience, including shared
knowledge or shared points of reference,
status and power relations of participants,
interest levels, or differences in
perspectives.

g. Paying attention to the success of
theinteraction and adjusting components of
speech such as vocabulary, rate of speech,
and complexity of grammar structures
to maximize listener comprehension and
involvement.

Such criteria for presentation
assessment can clearly be outlined into
fluency (speed/amount of hesitation),
message (relevance and appropriacy),
accuracy (grammatical and lexical errors)
and pronunciation(sounds/intonation/
stress) (Harris and McCann, 1994). In
conclusion, the success of students’
performing their presentation skills can be
achieved as they cover the requirements
above thoroughly.

To us, good presentation that when
you can meet the requirements of correct
pronunciation such as correct stress, the
intonation of words or sentences; proficiency
in basic grammar in communication;
Fluency is also an important factor in
assessing good presentation and not to
mention the choice of vocabulary suitable
for each particular context.

II1. Research methodology
3.1. The study context

The study was conducted at the
FFL in In FFL - Hung Yen university of
technology and education where English
is used most. For English major students,
English has important meaning in
communication and learning.

In the learning process, learners
need to perfect skills such as listening,
presentation, reading, and writing.
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Presentation skills should be developed
as a priority because the ability to present
well will make communication easier
in the study and work in the future,
relating closely to speaking skill. To
present English fluently, learners must
practice presentation anytime, anywhere.
However, reality shows that students do
not pay attention to regular presentation
practice, but they mainly present in class.
Therefore, presentation skills have not
been developed. This is also the reason for
my carrying out this study into learners’
situation of practicing presentation to work
out how to improve their presentation
skills for better learning.

The subjects of the study are about
46 English learners who are currently on
their studying time in the 3™ year at the
FFL, UTEHY, campus My Hao.

3.2. Participants

The subjects of the study are about
46 English learners who are currently
on their studying time in the 3™ year at
the FFL, UTEHY, campus My Hao. The
learners are 20 years old, both males and
females from many different provinces in
Vietnam. All of them are on the process of
studying at FFL, UTEHY.

3.3. Methods of the study

This study employed a mixed-
method research design, combining both
quantitative and qualitative approaches.
This survey research uses a quantitative
method in which data were collected
by means of questionnaires which
were designed for the learners. Each
questionnaire consists of 12 questions
making clear facets of the three research
questions. To make the data more valid
and reliable, the interview questions
were conducted in order to gather further
information and to witness the reality in
which the students practice presentation.

3.4. Instruments

The researcher finds it quite easy to
summarize, analyze, and report the collected
data because group of informants (learners)
answer the same questions. In addition, the
informants are provided with an opportunity
to express their ideas openly.

A questionnaire for learners was
delivered to 46 learners at UTEHY to
work out three issues of the research: 1)
their current situation of presentation,
2) their perception and attitudes towards
presentation, and 3) what they have done
and should have done to improve their
presentation skills.

To conduct the survey, the researcher
distributed 46 copies of the questionnaire
for learners. Almost of the copies were
directly given to learners of 3™ year
English major students when they were
in their break time in class and collected
right away.

Additionally, the  information
obtained fromthe questionnaires, however,
might be subjective and biased. Then, the
result of the interview would be compared
with the result of the questionnaires. The
author acting as the interviewer does not
participate in the interviewee’s responses
and records their responses.

This survey research uses a
quantitative method in which data were
collected by means of questionnaires
which were designed for the learners.
The researcher finds it quite easy to
summarize, analyze, and report the
collected data because group of informants
(learners) answer the same questions.
In addition, the informants are provided
with an opportunity to express their ideas
openly. Each questionnaire consists of 12
questions making clear facets of the three
research questions.



IV. Findings and discussion

4.1. Findings
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4.1.1. Participants’ perceptions toward English presentation

According to the survey, each person’s English learning time is different (7 years, 10

years, 13 years, ...).

® A Extremely important
@® B Important

@ C. Quite important

@ D. Not important

Chart 2: how important is English presentation skill

@ A | want to communicate well, which
requires fluent speaking skill

@ B ltis necessary to make successful
conversation

@ C. Itis useful in work and life
® D Others:

Chart 3: Why students think presentation is important.

As can be seen from pie chart 2, for
each different study period, they think
about the importance of different English
presentation skills (chart 2). Most
learners (63.6%) feel that presentation
is extremely important. Others (31.8%)
said that presentation is important. The
rest said that presentation skill is quite
or not important. There are many reasons
why learners think English presentation
skills play an important role (chart 3).
Many learners (52.3%) said that in
order to present well, presentation skills
require fluency. Others (25%) said that
presentation skills are very useful for
their work and life. The rest, they have
another opinion. The survey showed
that many students participated in
presentation activities in class. However,

not all students perform this job regularly.
There are many different subjective
reasons for this: many students are afraid
of the wrong pronunciation and dare
not present in front of the class; others
lack confidence in presentation practice;
others say that the topic is difficult, so
they do not know how to deploy.

4.1.2. Learners’ problems of
presentation skill

Depending on the learner, English
presentation skills will have a different
level of difficulty (chart 6). Most learners
(52.3%) find presentation skills difficult
to learn. In addition, learners find it
extremely difficult, accounting for 29.5%,
13.6% find it quite difficult and the rest is
not too difficult. Because they often make
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mistakes, they find their presentation skills
difficult. As you can see from bar chart 7,
some common mistakes that the majority
of learners make up to 40% are lack of
sentences intonation, wrong grammar,
repeating the words many times and lack
of ideas due to limited vocabulary. In
addition, making wrong stress (31.1%)
and lisping in the mother tongue (20%) are
also common mistakes. There are many
reasons why learners have these problems
(chart 8). In which, the proportion of

learners lacks vocabulary very much
(57.8%). Others (37.8%) said that they did
not know if they were pronouncing right or
wrong. Moreover, 4 reasons why learners
encounter problems when presentation are
that they lack confidence, they do not have
time to practice, the topic of presentation
is unfamiliar, and not keeping up with the
presenter’s speed is also quite common,
28.9%, 24.4%, 26.7%, and 22.2%
respectively. The rest have other opinions,
accounting for 2.2%.

@ A Extremely difficult
@ B Difficult

@ C.Quite difficult

@ D Not difficult at all

Chart 6: How difficult is English presentation skill.

A. Lisping in the mother tongue
B. Making wrong stress
C. Lacking of sentence intonation
D. Making wrong grammar
E. Repeating the words many fi..
F. Lacking of ideas due to limite..

G.Others: ... 2 (4,4%)

14 (31,1%)
18 (40%)
18 (40%)
18 (40%)

18 (40%)

10 15 20

Chart 7: Rate of common mistakes when making English presentation
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Chart 8: Rate of the reasons why students have problems with presentation.



The responses to the survey
questionnaire showed that many students
found it important to practice English
presentation. The benefits of the English
presentation practice proposed by the
researcher have been agreed upon by many
of them. However, they also face certain
difficulties such as lack of vocabulary,
lack of confidence, not much time to
practice, ... Students’ choices can mainly
come from experience in presentation.
their rates, therefore, rate their choices at
varying degrees. For students who think
presentation is important, they practice
presentation with high frequency and vice
versa. It can be seen that awareness of
the importance of skills will promote the
development of presentation skills.

4.1.3. Suggestions to improve
learners’ presentation skill.

Although you know that practicing
presentation with effective methods will
improve your presentation skills faster,
not all students know it and apply it. Many
students believe that joining English
clubs and listening to English songs is
the most popular method. Several other
students reported that they noticed their
presentation skills develop while watching
their favorite shows in English. Others
have found that parodying characters in a
movie or show helps them present better.

Research on the presentation situation
of students in the third-year English majoring
in My Hao Campus-UTEHY campus 2
shows that, although many students want to
present well, not many of them know how
to do it effectively. Furthermore, a majority
of the students surveyed agreed that English
presentation well is of utmost importance
to them. Therefore, this chapter proposes
several methods to improve presentation.
some tips and techniques for improving
speech and overcoming presentation
difficulties. Good ways to learn to present
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English are also suggested. Hopefully, the
recommendations will work effectively for
many students.

Students can have a variety of learning
styles to improve their communication skills.
According to the survey results, students have
many difficulties in presentation practice for
many reasons. The methods that students
often use to improve their presentation skills
are joining English clubs, listening to English
music, reading newspapers or magazines, ...
Talking with native presenters is also a very
good method and is applied by many of you.
However, to learn and practice presentation
skills systematically and effectively, students
can rely on apps and youtube. These two
forms of study will save a lot of time and
money because you can open up and study
anytime, anywhere... Here are some

suggestions that many Vietnamese presenting
English find helpful.

4.1.3.1 The Shadowing technique

Shadowingis avery effective method
of practicing the intonation, rhythm, and
pronunciation of native presenters. This
is the method of practicing like a child,
listening and repeating immediately
what is heard. Shadowing is different
from listening and repetition, in that you
don’t wait to hear the whole sentence
and then repeat what the presenter said.
Instead, you and the presenter will almost
present at the same time, specifically,
you completely imitate their intonation,
the way they break sentences, their slurs.
Shadowing is a great method to help
people practice presentation at home. The
advantage is that it is easy to implement,
allowing everyone to practice listening
and presentation skills at the same time.
The downside of this method is that it’s
easy to get bored when you can’t keep up
with and understand what the presenter
is saying. Therefore, students need to
patiently spend time understanding and
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practicing presentation more in a video
that they want to practice with Shadowing.

4.1.3.2. Youtube

Youtube is also an extremely good
platform when there are very useful
channels for improving presentation
skills. Youtube shares various types of
videos such as TV clips, music videos,
movie trailers, and other content such as
blog videos, short original videos, and
educational videos. YouTube offers the
opportunity to interact with native and
non-native English presenters, and also
learn about different dialects and types of
English used around the world.

Youtube makes students listen more
and will gradually be able to think in English.
That helps students increase their ability to
understand English and their presentation
ability will also be fluent and faster.

In addition to the above ways, students
also need to actively add vocabulary so that
when presentation, they can convey their
wishes to the listener completely. Finding
a companion for more motivation to
practice is also very helpful when you want
to have difficulty communicating when
presentation. These ways will help students
develop faster and better presentation skills
and Tedtalk is a very popular channel for
students to practice their presentation.

4.1.3.3. Some common phrases to
make presentations.

a. Introduction

The introduction is perhaps the most
important part of a presentation. This is
the part that makes the first impression on
your audience of your presentation. You
should take the following steps:

- Hello audience
- Introduce the topic of the presentation
- Outline the structure of the presentation

- Give instructions on questions

b. Body

This section needs to be well
organized and reasonably divided.

v" As I said at the beginning...

v' This, of course, will help you (to
achieve the 20% increase).

v' As you remember, we are
concerned with. ..

v This ties in with my original
statement. ..

v' This relates directly to the
question I put to you before...

v I’d now like to move on to...

v I"d like to turn to...

v That’s all I have to say about...

v Now Id like to look at...

v’ This leads me to my next point...

v" This graph shows you...

c. Conclusion

v Do you follow what I am saying?

v" T hope this explains the situation
for you.

v" 1 hope this was what you wanted
to hear!

v' That’s an interesting question.
I don’t actually know off the top of my
head, but I’ll try to get back to you later
with an answer.

v I’'m afraid I’m unable to answer
that at the moment. Perhaps I can get back
to you later.

v" Good question. I really don’t
know! What do you think?

v' That’s a very good question.
However, we don’t have any figures on
that, so I can’t give you an accurate answer.

Making presentations can be a very
challenging task for most 3™ year students
in FFL at UTEHY, but it can be less stressful
if they practice more often and follow the
tips and phrases mentioned above.



4.2. Discussion

Although you know that practicing
presentation with effective methods will
improve our presentation skills faster, not
all students know it and apply it. Many
students believe that joining English clubs
and listening to English songs is the most
popular method. Several other students
reported that they noticed their presentation
skills develop while watching their favorite
shows in English. Others have found that
parodying characters in a movie or show
helps them present better. Research on the
presentation situation of students in the
third-year English majoring in My Hao
Campus-UTEHY campus 2 shows that,
although many students want to present, not
many of them know how to do it effectively.

Students can have a variety of learning
styles to improve their communication skills.
According to the survey results, students have
many difficulties in presentation practice for
many reasons. The methods that students
often use to improve their presentation skills
are joining English clubs, listening to English
music, reading newspapers or magazines, ...
Talking with native presenters is also a very
good method and is applied by many of you.
However, to learn and practice presentation
skills systematically and effectively, students
can rely on apps and YouTube. These two
forms of study will save a lot of time and
money because you can open up and study
anytime, anywhere. ..

V. Conclusion

Presentation is one of the four
important skills in learning English. This
skill helps learners present or use it for
work. It’s important to be serious about a
presentation practice and that you should
practice every day wherever you can.
When you practice presentation, you can
try different techniques such as learning
to think in English, talking by yourself or
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trying to describe everything in English. In
addition, good communication is also very
useful for the future of students at work.
This study cannot cover the full spectrum of
English communication problems. It is only
intended to find out the current presentation
ability of third-year students majoring in
English at the UTEHY campus; what do they
think about presentation, and actions done
and done to improve learners’ presentation
skills. The results of the study show that:

- Many students during the hour have
not voluntarily practiced presentation but
still let the teacher remind or request

- Many students do not know which
presentation practice is suitable for them
and effective even when everyone knows
the importance of presentation practice.

- Some students applying different
presentation techniques are proficient in
communication, but not all students know
how to combine presentation practice together
for the best development of presentation skills.

After leaming some facts about a
student’s presentation ability, a researcher
can only come up with a few suggestions to
improve their presentation skills but cannot do
anything directly to change them. These clues
only come in handy when the student works
on their own. Improving presentation skills
now depends on each student because at this
level leaming is mainly a process of self-study.

Presentation is an essential skill for
foreign language students who must use
English as a means of communication to
successfully complete current and future
jobs. Therefore, in this study, we hope to
go deeper into this issue, which also plays
a very important role in presentation.
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MOT SO GIAI PHAP GIUP CAI THIEN Ki NANG
THUYET TRINH CHO SINH VIEN NAM THU 3 KHOA
NGOAI NGU - TRUONG PAI HQC SU PHAM Ki THUAT
HUNG YEN

Nguyén Thi Anh Tuyét', Lé Thi Thanh Nga'

Tém tat: Thuyét trinh la mét trong nhitng ki ndng quan trong nhdt doi véi ngueoi hoc
ngoai ngir néi riéng va cdc nganh nghé khdac néi chung. Pé c6 mot bai thuyét trinh thanh
céng va hiéu qud, sinh vién can thwc hanh rdt nhiéu ki ndng ngén ngit khdc nhau va lam chii
duge ki ndng néi truée dong ngueoi. Nghién ciru nay duwoe thue hién bang cach phan tich cdc
cdu trd 16i trong bang cdu héi khdo sat va cdc cdu tra loi phong van lién quan t6i thai do
ciia sinh vién doi voi ki ndng thuyét trinh, nhitng khé khén va thir thach ma sinh vién dang
@dp phai khi thwc hién ki nang nay va goi y mét s6 phwong phdp gitip sinh vién gidi quyét
khé khan dé dat dwoc su tu tin va hiéu qua khi lhuyél trinh nham dat két qua cao trong hoc
tdp va hiéu qua thuyét trinh cao trong twong lai. Viéc tién hanh nghién citu con bi han ché
do khoa Ngogi ngit, truong Dai hoc Sw pham Ki thuat Hung Yén co cac co so dao tao khac
nhau nén nhom tac gia chi thyc hién doi véi nhém sinh vién nam thir 3 cia khoa tai co so My
Hao. Tir nhitng phdn tich khé khan va thdch thire ciia sinh vién khi thuyét trinh, nhém tac gid
dd khuyén nghi cdc dé sudt dé nang cao ki nang thuyét trinh nhw: cdi thién von tir vung, phat
trién chi dé, lam chii toc do néi va giong néi, sie dung hiéu qua ngon ngit co thé, khai thac
cdc yéu t6 ho tro phan nhin khi thuyét trinh nhw power point, tranh dnh, ...

Tir khéa: ki ndng thuyét trinh, sinh vién nam thir 3, chién lwoc, khé khan, goi y.

" Truong Dai hoc Su Pham Ki Thuat Hung Yén



