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�EVWUDFW�� Non-verbal� elements� play� a� crucial� role� in� daily� life� communication.�
Communication�may�be�comprehended�by�both� the� sound�element�and� signal�element.� In�
speaking�a�language�in�general�and�English�in�speci�c,�we�cannot�deny�the�importance�of�
non-verbal�elements.�This�article�examines�the�comprehension�of�the�3U�-year�English�majored�
undergraduates�at�Hung�Yen�University�of�Technology�and�Education�of�such�elements.�The�
result�of�the�study�proves�that�the�role�and�a�number�of�common�non-verbal�elements,�under�
the�view�of�cognitive�aspect,�has�signi�cant�in�uence�on�the�conveyance�of�messages�from�
di�erent�communication�situations�in�English�of�the�English�majored�undergraduates�in�their�
�U��year�at�university.�The�results�of�the�study�can�be�taken�as�a�useful�reference�for�English�
language�learners,�speakers�and�educators�as�well.�

.H���RUGV��Non-verbal�elements,�cognitive,�sound�element�and�signal�element.�

��+XQJ��HQ�8QLYHUVLW��RI�7HFKQRORJ��DQG�(GXFDWLRQ

����QWURGXFWLRQ

:RUNLQJ�DV�DQ� LQVWUXFWRU�RI�(QJOLVK�
DW�+XQJ��HQ�8QLYHULVLW��RI�7HFKQRORJ��DQG�
(GXFDWLRQ��KHUHDIWHU�UHIHUUHG�WR�DV�87(+����
,� DP� P�VHOI� FRQWLQXRXVO�� FRQFHUQHG�
DOPRVW�DERXW�KRZ�WR�GLVFRYHU�VWUDWHJLHV�RU�
PHDVXUHV�WR�DVVLVW�XQGHUJUDGXDWHV�VXFFHHG�
LQ�WKHLU�(QJOLVK�FRPPXQLFDWLRQ��

7KURXJK�SXUVXLQJ�DQG�H[DPLQLQJ�� ,�
KDYH� IRXQG� RXW� WKDW� QRQ�YHUEDO� HOHPHQWV�
contribute� a� vital� portion� to� an� e�ective�
FRPPXQLFDWLRQ��,Q�UHDOLW���OHDUQLQJ�(QJOLVK�
LQ� 9LHWQDP� XQLYHUVLWLHV� LQ� JHQHUDO� DQG�
VWXG�LQJ�(QJOLVK�DW�87(+��LQ�SDUWLFXODU��
VXFK� OLQJXLVWLF� IDFWRUV� DV� JUDPPDU�� WKH�
IRXU� EDVLF� ODQJXDJH� VNLOOV� DQG� WUDQVODWLRQ�

HWF�� DUH� RIWHQ� SDLG� PRUH� DWWHQWLRQ� WR��
+RZHYHU�� WKRVH� IDFWRUV� GR� QRW� DOZD�V�

QHFHVVDULO�� FRQWULEXWH� WR� D� VXFFHVVIXO�
FRPPXQLFDWLRQ�� 5HVHDUFKHV� KDYH� IRXQG�
RXW�WKDW�QRQ�YHUEDO�HOHPHQWV�GR�KDYH�PXFK�
in�uence�on�communication.�At�that�point,�
I�have�studied�on�the�o�-chance�that�those�

HOHPHQWV� ZRUN� IRU� WKH� XQGHUJUDGXDWHV� DW�
87(+���+HQFH��,�KDYH�FKRVHQ�WR�FDUU��RXW�
D� VWXG�� DLPLQJ� DW� LQYHVWLJDWLQJ� KRZ�QRQ�
YHUEDO� HOHPHQWV� IRU� FRPPXQLFDWLRQ� DUH�
SHUFHLYHG� UHJDUGLQJ� WKHLU� LPSRUWDQFH� DQG�
XWLOL]HG� E�� WKH� �UG��HDU� (QJOLVK�PDMRUHG�

XQGHUJUDGXDWHV�DW�87(+���

,Q�UHDOLW���HOHPHQWV�LQFOXGHG�LQ�QRQ�
YHUEDO� FRPPXQLFDWLRQ�PD�� H[WHQG� IURP�
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OLIHOHVV� HOHPHQWV� OLNH� KRZ� LQGLYLGXDOV�
NHHS�VHSHUDWH�IURP�HDFK�RWKHU��GUHVVDJH���
ZKDW�LQGLYLGXDO�ZHDU�DQG�SRVH���ZKHWKHU�
LW� LV� VZHHW� RU� DZIXO� ZKLFK� FDQ� GHFLGH� D�
SDUWLFLSDQW�V�OHYHO�RI�FHQWHU�RU�LQFOXVLRQ�WR�
LQYLJRUDWH�HOHPHQWV�OLNH�VLJQDOV���PDGH�E��
KDQGV��DUPV�RU�ERG���FRQMRLQWO��LQFRUSRUDWH�
KHDG��FRQIURQW�DQG�H�H�GHYHORSPHQWV�VXFK�
DV�ZLQNLQJ��JHVWXULQJ�RU�UROOLQJ�H�HV�DQG�
IDFLDO�H[SUHVVLRQV��WKH�DGDSWDELOLW��PDNHV�
WKH� QRQ�YHUEDO� FKDUDFWHU� RI� WKH�FRQIURQW��
HVSHFLDOO�� FRPSHOOLQJ� DQG� SUDFWLFDO��
XQOHVV�WKHUH�V�DQ�SXUSRVHIXOQHVV�FRQWURO��

�)XUWKHUPRUH��PRVW�RI�WKH�IROORZLQJ�
IHHOLQJV�� FRXQWLQJ� GHOLJKW�� SLW��� RXWUDJH��
IHDU�� DVWRQLVK�� GLVWXUEDQFH�� GLVJUDFH��
WRUPHQW�� DQG�GHOLJKW��DUH�DOO�LQFOXVLYH��,Q�
any�case,�realizing�the�signi�cance�of�the�
QHDUQHVV�RI�WKRVH�QRQ�YHUEDO�HOHPHQWV�LQ�
FRPPXQLFDWLRQ� PD�� EH� GLVWLQWLYH� IURP�
VRFLHWLHV� WR� VRFLHWLHV��ZKLFK�EHJLQV� IURP�
WKH� GLYHUVH� FRJQLWLRQV� RI� LQGLYLGXDOV��
6XEVHTXHQWO��� WKLV� VWXG�� SRLQWV� WR�
H[SORUH� WKH� GLYHUVH� QRQ�YHUEDO� HOHPHQWV�
FRQFHUQLQJ�(QJOLVK�FRPPXQLFDWLRQ�RI�WKH�
(QJOLVK�PDMRU�XQGHUJUDGXDWHV�DW�87(+���
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����� 1R��YHUEDO� FRPP��LFDWLR��
UHYLH�V

2.1.1.� Non-verbal� communication�
F�QF��W�

In� social� science� �eld,� non-verbal�
FRPPXQLFDWLRQ� FRXOG� EH� DQ� XQXVHG� DQG�
bene�cial� theme� to� study.� Non-verbal�
FRPPXQLFDWLRQ�DQG�EHKDYLRU�ZDV�WR�EHJLQ�
ZLWK�H[DPLQDWLRQ�DV�D�VFLHQFH�LQ������ZLWK�
WKH� GLVWULEXWLRQ� RI� D� ERRN� HQWLWOHG� �7KH�
([SUHVVLRQ� RI� WKH� )HHOLQJV� LQ� 0DQ� DQG�
�QLPDOV��E��&KDUOHV��DUZLQ��,Q�WKLV�ERRN��
�DUZLQ� FRQWHQGHG� WKDW� ZDUP� EORRGHG�
DQLPDOV�� FRXQWLQJ� SHRSOH� DQG� FUHDWXUHV��
FDQ� H[SUHVV� IHHOLQJV� WKURXJK� IDFLDO�
H[SUHVVLRQV��+H� UHFRPPHQGHG� WKDW� WKHVH�
IDFLDO� H[SUHVVLRQV� DUH� SURSHQVLWLHV� IURP�

DQWLTXDWHG� WLPHV�� HDUO�� RQ� DV� EHKDYLRUV�
FDUU�LQJ� SDUWLFXODU� DQG� FRRUGLQDWH�
FDSDFLWLHV�LQ�RXU�GHYHORSPHQWDO�KLVWRU��

,Q� VSLWH� RI� WKH� IDFW� WKDW�QRQ�YHUEDO�
FRPPXQLFDWLRQ� KDV� EHHQ� NQRZQ� VLQFH�
WKH�����V��WKH�ULVH�RI�EHKDYLRUDO�UHODWLYLW��
LQ� ����� SURYRNHG� LQWHQVH� VWXGLHV� DERXW�
DELOLW�� LQ� QRQ�YHUEDO� FRPPXQLFDWLRQ�
VORZHG� GRZQ�� 7KH� VWXG�� RI� QRQ�YHUEDO�
FRPPXQLFDWLRQ� JRW� WR� EH� XQVWDEOH�
ZLWKLQ� WKH�PLG�����V� ZLWK� DQ� H[SDQVLYH�
QXPEHU� RI� DQDO�VWV�� )RU� FDVH�� � �UJ�OH�
DQG� �LJQLWDU��� WKH�� KDYH� H[DPLQHG� WKH�
UHODWLRQVKLS� EHWZHHQ� H�H� FRQWDFW� DQG�
VHSDUDWH�LQ�GLVFXVVLRQ�

2.1.2.� Types� of� non-verbal�
F�PP�QLF�WL�Q

7KH� SULPDU�� W�SH� LV� GUHVVDJH�
ZKLFK� LV� RQH� RI� WKH� IRUHPRVW� FRPPRQ�
VKDSHV� RI� QRQ�YHUEDO� FRPPXQLFDWLRQ��
6WXG�LQJ� FORWKLQJ� DQG� DFFHVVRULHV� DV� DQ�
LPSOLFDWLRQ�RI�QRQ�YHUEDO��FRPPXQLFDWLRQ�
LV�NQRZQ�DV�WKH�FUDIWPDQVKLS�RI�GHVLJQ�RU�
HPEHOOLVPHQWV�

/HDUQYHVW� ������� VWDWHG� WKDW� DQ�
individual’s� clothing� could� re�ect� their�
FXOWXUH�� WHPSHUDPHQW�� FHUWDLQW�� OHYHO��
LQWHUIDFH�� DJH�� VSHFLDOLVW�� DQG� UHOLJLRQ�
IUDPHZRUN�� )RU� FDVHH�� -HZLVK� PHQ� ZHDU�
�DPDNDV�WR�DSSHDU�WKHLU�GHYRXW�FRQYLFWLRQV�
LQ�FRPPXQLFDWLRQ��(VVHQWLDOO��� FORWKHV�FDQ�
SDVV�RQ�WKH�HWKQLFLW��RI�RQH�RU�D�EXQFK�RI�
LQGLYLGXDOV��IRU�FDVH�6FRWWLVK�PHQ�IUHTXHQWO��
ZHDU�NLOWV�WR�FHOHEUDWH�WKHLU�FXOWXUH��

The� moment� type� speci�cally�
PRWLRQV��DJUHHLQJ�WR�2WWHQKHLPHU���������
VLJQDOV� DUH� PDGH� E�� KDQGV�� DUPV� RU�
ERG��� FRQMRLQWO�� FRXQWLQJ� KHDG�� FRQIURQW�
DQG� H�H� GHYHORSPHQW�� VXFK� DV� ZLQNLQJ��
JHVWXUH� RU� UROOLQJ� H�HV�� 7KHVH� VLJQDOV�
DUH� VWDQGDUG�� VRFLDOO�� SDUWLFXODU� PRWLRQV�
WKDW� FDQ� EH� VXEVWLWXWHG� IRU� GLDOHFW�� VXFK�
DV�ZDYLQJ��XWLOL]HG� LQ�:HVWHUQ�FXOWXUH� WR�
VKRZ� �KHOOR�� RU� �JRRGE�H��� �VHSDUDWH���
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(DFK� W�SLFDO� PRWLRQ� FDQ� FDUU�� YHU��
di�erent�implications�completely�di�erent�
VRFLDO�VHWWLQJV��H[WHQGLQJ�IURP�FRPPHQG�
WR�H[WUDRUGLQDU��GLVWXUEDQFH��

6LJQDOV� WKDW� GHSHQG� RQ� GLVFRXUVH�
GHSHQG� RQ� VRFLDOO�� DFNQRZOHGJHG�
WUDQVODWLRQV� DQG� KDYH� D� FRRUGLQDWH� QRQ�
YHUEDO� PHDQLQJ�� �� ZDYH� RI� WKH� KDQG�
RU� D� �SHDFH�� LPDJH� LV� LOOXVWUDWLRQV� RI�
PRWLRQV� RI� WKH� KDQG� RU� D� �SHDFH�� LPDJH�
LV� LOOXVWUDWLRQV� RI� PRWLRQV� WKDW� GHSHQG�
RQ� ZRUGV�� 9HUEDO� VLJQDOV� DUH� XWLOL]HG� LQ�
WDQGHP�ZLWK�GLVFRXUVH��WKLV�VKDSH�RI�QRQ�
YHUEDO�FRPPXQLFDWLRQ�LV�XVHG�WKH�PHVVDJH�
EHLQJ� SDVVHG� RQ�� 9HUEDO� VLJQDO� SODQV� WR�
VXSSO�� H[WUD� GDWD� WR� D� YHUEDO� PHVVDJH�
VXFK� DV� LQGLFDWLQJ� WR� D� TXHVWLRQ� DPLG� D�
FRQWHQWLRQ�� ,Q� FRQFOXVLRQ�� WKH� VWDQFHV��
DJUHHLQJ�.QDSS���+DOO���������WKHUH�DUH�
QXPHURXV� GLVWLQFWLYH� RI� ERG�� VLWXDWLQJ�
WKDW� GHSLFW� FHUWDLQ� SRVWXUHV�� FRXQWLQJ�
VOXPSLQJ�� UDLVHG� GHSLFW� FHUWDLQ� SRVWXUHV��
FRXQWLQJ�VOXPSLQJ��UDLVHG�OHJV�ZLGH��MDZ�
SXVKHV��EHDU�SXVKHV�DQG�DUPV�FURVVHG��

7KH�VWDQFHV�DSSHDUHG�E��SHRSOH�SDVV�
RQ�D�ZLGH� UXQ�RI�GDWD�ZKHWKHU� LW� LV� VZHHW�
RU�WHUULEOH��3RVH�FDQ�GHFLGH�D�SDUWLFLSDQW�V�
OHYHO�RI�FHQWHU�RU�DVVRFLDWLRQ��WKH�GLVWLQFWLRQ�
LQ� VWDWXV� EHWZHHQ� FRPPXQLFDWRUV�� DQG�
D� SHUVRQ�V� GHJUHH� RI� ZDUPWK� IRU� RWKHU�
FRPPXQLFDWRUV� EDVHG� RQ� WKH� �RSHQQHVV��
RI�WKH�ERG���6WXG�V�H[DPLQLQJ�WKH�LPSDFW�
RI�SRVH�RQ�LQWHUSHUVRQDO�FRQQHFWLRQ�DSSHDU�
re�ect� pictures� of� comparable� stances,�
ZKHUH�D�SHUVRQ�V�FOHDUHG�RXW�VLGH�LV�LGHQWLFDO�
WR� DQRWKHU�V� � ULJKW�� GULYLQJ� WR� VHH� JUHDW�
SDUWLFLSDQWV�� FRPPXQLFDWLRQ� DQG� SRVLWLYH�
ZRUGV�� DQ� LQGLYLGXDO� LQFOLQLQJ� IRUZDUG� RU�
LQ� UHYHUVH� WRR� V�PEROL]HV� SRVLWLYH� EUDLQ�
UHVHDUFK�ZKLOH�FRPPXQLFDWLQJ��

���LVWDQFH�

.QDSS���+DOO��������VWDWHG�WKDW�WKH�
VSDFH�ZH�NHHS�XS�EHWZHHQ�RXUVHOYHV�DQG�
WKRVH�ZLWK�ZKRP�ZH�DUH�FRPPXQLFDWLQJ�

appears� the� signi�cance� of� thinks� about�
RI� FRPPXQLFDWLRQ� VSDFH�� ,Q� WKLV� KDQGOH��
WKH� ZD�� ZH� IHHO� WRZDUGV� RWKHUV� LQ�
speci�c� times� is� famous.� In� American�
FXOWXUH��1HLVVHU��������GLVWLQJXLVKHG�IRXU�
HVVHQWLDO��VHSDUDWH�]RQHV��

�L�� LQVLQXDWH� UHPRYH� �IURP� FRQWDFW�
XS�WR����FP���

�LL��LQGLYLGXDO�VHSDUDWH��IURP����FP�
WR����P���

�LLL�� VRFLDO� VHSDUDWH� �IURP� ���P� WR�
���P��

�LY�� RSHQ� UHPRYH� �PRUH�SURPLQHQW�
WKDQ�����FP��

�Y��,QVLQXDWH�VHSDUDWH�LV�FRQVLGHUHG�
�tting� for� recognizable� connections� and�
VSHDNV�WR�FORVHQHVV�DQG�EHOLHI��

��(�H���&RQWDFW�

�FFRUGLQJ�WR�(FNPDQ��3���������

�&RPPXQLFDWLRQ� PRUHRYHU� NQRZQ�
DV�H�H�FRQWDFW�FRXOG�EH�D�PDMRU�FKDQQHO�RI�
QRQ�YHUEDO�FRPPXQLFDWLRQ��7KH�WLPLQJ�RI�
(�H�FRQWDFW�LV�PRVW�LPSRUWDQW��S������

,Q�FRPPRQ��WKH�ORQJHU�H�H�FRQWDFW�LV�
VHW�XS�EHWZHHQ�WZR�LQGLYLGXDOV��WKH�KLJKHU�
WKH�OHYHO�RI�FORVHQHVV��FRXQWLQJ�WKH�DFW�RI�
ORRNLQJ�ZKHUHDV�WDONLQJ�DQG�WXQLQJ�LQ��(�H�
ORRN� OHQJWK� DQG� UHFXUUHQFH�� XQGHUVWXG��
enlargement,� and� �icker� recurrence� are�
YLWDO�QRQ�YHUEDO�FRPPXQLFDWLRQ�VLJQDOV���

��7DFWLOH��&RQWDFW�LQ�FRPPXQLFDWLQ

7KH� WKRXJKW� DERXW� RI� WRXFK� LV�
WKH� WKLQNLQJ� DERXW� RI� FRQWDFW� IURP� D�
QRQ�YHUEDO� SRLQW� RI� YLHZ�� DQG� PDWHULDO�
FRPPXQLFDWLRQ�LV�WKH�ZD��LQ�ZKLFK�SHRSOH�
DQG�RWKHU�FUHDWXUHV�FRPPXQLFDWH�WKURXJK�
WRXFK��.QDS���+DOO���������

+XPDQ�FRQWDFW�FDQ�EH�FKDUDFWHUL]HG�
LQ�FRPPXQLFDWLRQ�FRXQWLQJ�VKDNLQJ�KDQGV��
KROGLQJ� KDQGV�� NLVVLQJ� �FKHHNV�� OLSV� DQG�
KDQGV��� WDSSLQJ� EDFN�� WDSSLQJ� WKH� EHDU�
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DQG� UXEELQJ� WKH�DUP�� ,Q� IDFW�� WRXFKLQJ�DQ�
LQGLYLGXDO�PD��LQFRUSRUDWH�OLFNLQJ��OLIWLQJ��
KROGLQJ��RU�VFUDWFKLQJ��7KHVH�DFWLYLWLHV�DUH�
VHHQ�DV��DVVRFLDWLQJ��RU� �WHOOLQJ��DQG�FDQ�
VHQG� PHVVDJHV� WKDW� H[SUHVV� WKH� HDJHUO��
RU� VHQWLPHQWV� RI� WKH� FRPPXQLFDWRU� DV�
ZHOO� DV� WKH� DXGLHQFH�� 7KH� LPSOLFDWLRQ�
FRPPXQLFDWHG� WKURXJK� FRQWDFW� GHSHQGV�
SURIRXQGO�� RQ� WKH� FXOWXUH�� WKH� VHWWLQJ� RI�
WKH�FLUFXPVWDQFH�� WKH�FRQQHFWLRQ�EHWZHHQ�
WKH�FRPPXQLFDWRUV��DQG�WKH�ZD��LQ�ZKLFK�
FRQWDFW�LV�PDGH��7RXFK�LV�XQGRXEWHGO��D�YLWDO�
KXPDQ�VHQVH��JLYLQJ�QRW�DV�LW�ZHUH�VXUIDFH�
DQG� DX[LOLDU�� GDWD�� LW� LV� DGGLWLRQDOO�� DQ�
FRPSRQHQW� RI� QRQ�YHUEDO� FRPPXQLFDWLRQ�
LQ� LQWHUSHUVRQDO� FRQQHFWLRQV�DQG� LOOXVWUDWH�
D� GHJUHH� RI� SK�VLFDO� FORVHQHVV�� ,W� FDQ�
EH� VH[XDO� �OLNH� NLVVLQJ� RQ� WKH� OLSV�� RU�
GLVSDVVLRQDWH��OLNH�HPEUDFLQJ�RU�WLFNOLQJ��

���)DFLDO�H[SUHVVLRQV�

Ekman,� P.� (2003)� con�rmed� facial�
H[SUHVVLRQV��RYHU�DOO��VHUYHV�DV�D�GH�IDFWR�
mode� of� communication.� With� di�erent�
PXVFOH� EXQFKHV� WKDW� DFFXUDWHO�� FRQWURO�
WKH� PRXWK�� OLSV�� H�HV�� QRVH�� WHPSOH� DQG�
FKLQ��WKH�KXPDQ�FRQIURQW�LV�WKRXJKW�WR�EH�
FRPSHWHQW� RI� FRPPXQLFDWLQJ� PRUH� WKDQ�
WHQ�WKRXVDQGV�GLYHUVH�IHHOLQJV��

1DYDUUR�� -�� ������� EHOLHYHG� WKDW�
VKRZV�RI�IHHOLQJV�FDQ�IRU�WKH�PRVW�SDUW�EH�
SDUWLWLRQHG�LQWR�WZR�EXQFKHV��QHJDWLYH�DQG�
SRVLWLYH�� 1HJDWLYH� IHHOLQJV� DUH� IUHTXHQWO��
VKRZHG� E�� H[SDQGHG� SUHVVXUH� LQ� PXVFOH�
bunches:��xing�of�the�jaw�muscles,�temple�
ZULQNOHV�� VTXLQWLQJ� RU� SUHVVHG� WRJHWKHU�
OLSV� �ZKHQ� WKH� OLSV� QHDUO�� YDQLVK���2Q� WKH�
RSSRVLWH��SRVLWLYH�IHHOLQJV�DUH�FRPPXQLFDWHG�
WKURXJK� WKH� XQZLQGLQJ� RI� EURZ� ZULQNOHV��
XQZLQGLQJ�RI�WKH�PXVFOHV�DURXQG�WKH�PRXWK�
DQG�EURDGHQLQJ�RI�WKH�H�HV��

����� �R��LWLYH� KD�GOH� D�G� �R��
YHUEDO�FRPP��LFDWLR�

1RQ�YHUEDO� EHKDYLRU� LV� GHHPHG�
to� be� as� one� of� the� foremost� e�ective�

PRGHV� RI� FRPPXQLFDWLRQ�� ,W� SDVVHV� RQ�
YLWDO� GDWD� DSSUR[LPDWHO�� D� SHUVRQ�V� OLNHV�
DQG� GLVGDLQV�� VHQWLPHQWV�� LQGLYLGXDO�
FKDUDFWHULVWLFV�� DQG� FRQQHFWLRQV� �VXFK�
DV� FORVHQHVV�� GRPLQDQFH�� EHOLHYH� DQG�
VLPLOLWXGH���,W�ZRXOG�QRW�DVWRQLVK�DQ�ERG��
WKDW�YHUEDO�FRPPXQLFDWLRQ�RI�WKLV�NLQG�RI�
GDWD� HQFRPSDVVHV� D� FRJQLWLYH� VXSSRUWLQJ��
EXW�PHVVDJHV�VHQW�DQG�JRWWHQ�QRQ�YHUEDOO��
DUH�DOVR�SRUWLRQ�RI�D�FRQWUROOHG�SUHSDUH��LQ�
WKH�HYHQW��WKDW�QRW�FRQWLQXRXVO��GHOLEHUDWHO��

,W�HQFRPSDVVHV�D�FRJQLWLYH�SUHPLVH��
+HQFH�� XQGHUVWDQGLQJ� QRQ�YHUEDO�
FRPPXQLFDWLRQ� GHSHQGV� WR�D� IHZ�GHJUHH�
RQ� XQGHUVWDQGLQJ� LWV� FRJQLWLYH� SUHPLVH��
7KLV�FRJQLWLRQ�LV�UHODWHG�WR�PHQWDO�VHWWLQJV�
DQG� IRUPV� LQFOXGLQJ� SHRSOH� �DQG� RWKHU�
FUHDWXUHV��� 1HLVVHU�� 8�� ������� H[SUHVVHG�
WKDW� FRJQLWLYH� VHWWLQJV� LQFRUSRUDWH�� EXW�
DUH� QRW� UHVWULFWHG� WR�� OHDUQLQJ��DFFHSWLQJ��
SXWWLQJ�� DZD��� SUHSDULQJ� DVVHVVLQJ� DQG�
XWLOL]LQJ�GDWD��&RJQLWLYH�IRUPV�UHODWHG�ZLWK�
QRQ�YHUEDO� FRPPXQLFDWLRQ� FDQ� KDSSHQ�
ZLWK�FRJQLWLYH�PLQGIXOQHVV�� EXW� WKH��DUH�
PRUH� OLNHO�� WR� KDSSHQ� DQG� IUHTXHQWO��
KDSSHQ� ZLWKRXW� FRJQLWLYH� PLQGIXOQHVV�
�+DVVLQ��8OHPDQ��DQG�%DUJK��������

,Q�DQ�DUWLFOH�HQWLWOHG��7KH�QRQ�YHU�
EDO� VLJQV� RI� FRJQLWLYH� IRUPV� LQ� FOLQLFDO�
OLVWHQLQJ���%DUURVR�DQG�)UHHGPDQ� �������
a�rmed�that�there›s�“evidence�for�the�hint�
DVVRFLDWLRQ� EHWZHHQ� WKH� KLQW� DVVRFLDWLRQ�
EHWZHHQ� QRQ�YHUEDO� EHKDYLRU� DQG� FRJQL�
WLYH�DFWLRQ�DQG�SRLQW�WR�QRQ�YHUEDO�EHKDY�
LRUV� DV� REMHFWLYH� PHDVXUHV� RI� WKH� IRUPV�
IXQGDPHQWDO� FOLQLFDO� OLVWHQLQJ��� +HQFH��
LW� FDQ� EH� LQGXFHG� WKDW� WKH� KXPDQ� FRJQL�
WLYH� KDQGOH� KDV� FULWLFDO� LPSDFW� RQ� WKHLU�
QRQ�YHUEDO�H[SUHVVLRQV�

�����0(��2�2/2��

7KH� PDMRU� DLP� RI� WKH� VWXG�� LV� WR�
GLVFRYHU�RXW�KRZ�OHDUQHUV�RI�(QJOLVK��PRUH�
SDUWFXODU�WKH�(QJOLVK�PDMRU�XQGHUJUDGXDWHV�
DW�WKHLU�WKLUG��HDU�DW�+XQJ��HQ�8QLYHUVLW��
RI� 7HFKQRORJ�� DQG� (GXFDWLRQ� �87(+���
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FRPSUHKHQG� WKH� UROH� RI� QRQ�YHUEDO�
H[SUHVVLRQV� LQ� WKHLU� (QJOLVK� OHDUQLQJ� DQG�
D�QXPEHU�RI�FRPPRQ�QRQ�YHUEDO�HOHPHQWV�
XQGHU�WKH�YLHZ�RI�FRJQLWLYH�YLHZSRLQW��7KDW�
KHOSV� WR� FRQYH�� WKH� PHVVDJHV� RI� GLYHUVH�
(QJOLVK� FRPPXQLFDWLRQ� VHWWLQJV� YLDEO���
,Q� IDFW�� WKH� TXHVWLRQQDLUHV� DQG� LQWHUYLHZV�
ZHUH�XWLOL]HG�WR�JDWKHU�WKH�GDWD�IRU�DQDO�VLV�

)LUVWO��� RYHUYLHZ� VXUYH�� LV� RQH� RI�
WKH� IRUHPRVW� YLVLW� VWUDWHJLHV� RI� JHWWLQJ�
LQIRUPDWLRQ�RQ�EHKDYLRXUV�V�DQG�FRQFOXVLRQV�
IURP�D�KXJH�JDWKHU�RI�SHRSOH�LV�WKURXJK�D�
VWXG��VXUYH���2QH�RI�WKH�NH��IRFDO�SRLQWV�RI�
XWLOL]LQJ�VXUYH�V�LV�WKDW�WKH��PD��HYRNH�D�
FRPSDUDEOH�GDWD�IURP�DQ�H[SDQVLYH�QXPEHU�
RI� UHVSRQGHQWV� ZKHUHDV� EHLQJ� OHVV� FRVWO��
DQG� PRUH� YLDEOH� WKDQ� SHUVRQ� LQWHUYLHZV��
0RUHRYHU�� VXUYH�V� PD�� EH� VHQW� WKURXJK�
PDLO��SKRQH�� RU� LQ�SHUVRQ��DGYHUWLVLQJ� WKH�
DQDO�VW�PRUH�QRWHZRUWK��DGDWDELOLW��ZLWKLQ�
WKH� GDWD� JDWKHULQJ� KDQGOH�� 7KXV�� VHOI�
DGPLQLVWHUHG� SDSHU� TXHVWLRQQDLUHV� ZHUH�
HPSOR�HG�LQ�WKH�SUHVHQW�VWXG���SURYLGHG�WR�
WKH�UHVSRQGHQWV�ZLWK�SHQV�DQG�LQ�SHUVRQ���OO�
questions�were�systematized�with�a�de�ned�
VWDQGDUG� VR� WKDW� DOO� UHVSRQGHQWV� JRW� WKH�
LGHQWLFDO�TXHVWLRQV�ZLWK�VDPH�VWDWHPHQW���V�
D�UHVXOW��VXUYH�V�DUH�XWLOL]HG�LQ�WKLV�VWXG��WR�
JDWKHU�GDWD�DSSUR[LPDWHO��XQGHUJUDGXDWHV��
PLQGIXOQHVV� DQG� FRQFOXVLRQV� WR� WKH�
VHWWLQJV��7KLV� LQIRUPDWLRQ� FROOHFWLRQ� LV� WR�
VKRZ�D�SUDWLFDO�SLFWXUH�RI�XQGHUJUDGXDWHV��
LQYHQWLYH� UHFXUUHQFH� DQG� � � YHUVDWLOLW�� LQ�
QRQ�YHUEDO�FRPPXQLFDWLRQ��

7KH� RYHUYLHZ� VXUYH�V� IRU�
XQGHUJUDGXDWHV� LQFRUSRUDWH� �� TXHVWLRQV�
DQG� FRPSULVH� RI� WKH� VWXGHQWV�� GDWD�� WKHLU�
EHKDYLRXUV� DQG� VXSSRVLWLRQV� WRZDUG�
QRQ�YHUEDO� FRPPXQLFDWLRQ� LQ� (QJOLVK�
FRPPXQLFDWLRQ� VHWWLQJV�� (PLQHQWO���
WKRVH� TXHVWLRQV� DVNLQJ� XQGHUJUDGXDWHV��
GDWD� DUH� XQVWUXFWXUHG� DGGUHVV� W�SHV� ZKLOH�
WKH� TXHVWLRQV� DVNLQJ� GDWD� FRQFHUQLQJ�
XQGHUJUDGXDWHV��GHPHDQRU�DQG�FRQFOXVLRQV�
DUH� RUJDQL]HG�� � �V� D� UHVXOW�� WKH� JRWWHQ�

information�may�be�solidi�ed�and�assessed�
PRUH�SURPSWO���6HFRQGO���LQWHUYLHZV�ZKLFK�
DUH�RQH�RI�WKH�IRUHPRVW�SUHYDOHQW�VWUDWHJLHV�
IRU� FROOHFWLQJ� VXEMHFWLYH� LQIRUPDWLRQ��
7KH� W�SHV� RI� TXHVWLRQV� FRQQHFWHG� DUH� RI�
XQVWUXFWXUHG� RQHV�� 7KH� TXHVWLRQQDLUHV�
XVHG�LQ�WKH�LQWHUYLHZ�LV�NLQG�RI�UHVHDUFKHU�
DGPLQLVWHUHG� TXHVWLRQQDLUHV�7KH� TXHVWLRQV�
ZHUH� GHOLYHUHG� IURP� IDFH�WR�IDFH� PHHWLQJ�
to��ve�haphazardly�chosen�undergraduates�
IURP�DPRQJ�WKH�PHPEHUV�DV�WKH�UHVSRQGHQWV��
7KH� LQWHUYLHZ� ZDV� FRQGXFWHG� WRJHWKHU�
ZLWK� D� VXUYH�� IRU� ��� XQGHUJUDGXDWHV� DW�
87(+���7KLV�PHWKRG�RI�FROOHFWLQJ�GDWD�WKDW�
KHOSHG� WR� HQVXUH� WKH� UHVSRQGHQWV�ZHUH� WKH�
UHSUHVHQWDWLYHV� RI� P�� WDUJHW� UHVSRQGHQWV��
�OVR��WKLV�LQWHUYLHZ�KHOSHG�PH�KDYH�FKDQFHV�
RI� FODULI�LQJ� DQ�� DPELJXRXV� RU� XQFOHDU�
TXHVWLRQV� DQG� WKH� UHVSRQGHQWV�� DQVZHUV��
)LQDOO��� WKH� LQWHUYLHZ� FRXOG� JLYH� WKH�
UHVHDUFKHU�KLJK�UHVSRQVH�UDWHV�DV�LW�ZDV��LQ�
SUDFWLFH��KDUGHU�WR�UHIXVH�DQ�LQWHUYLHZ�ZKHQ�
SHUVRQDO�DWWHQWLRQ�ZDV�JLYHQ�WR�UHVSRQGHQWV�

�����HVXOWV�DQG�GLVFXVVLRQV

�����,�IRUPDWLR��L�YHVWL�DWLR��IURP�
WKH�VW�G��V�UYH�

The� followings� are� �gures� for�
LOOXVWUDWLQJ�WKH�UHVXOW�DQDO�VHV�RI�WKH�TXHVWLRQV�
ZLWKLQ�WKH�VXUYH��FROOHFWHG�IRU�WKH�VWXG���7KH�
SULPDU��RFFXUUHQFH� LV� WKH�DGGUHVV� LQTXLULQJ�
DOPRVW�WKH�QHHG�RI�QRQ�YHUEDO�FRPPXQLFDWLRQ�
HVVHQWLDO�LQ�(QJOLVK�FRPPXQLFDWLRQ�

Chart�4.1:�The�need�of�non-

verbal�communication�in�English�

F�PP�QLF�WL�Q
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)URP�FKDUW������ LW� FDQ�EH�VHHQ� WKDW�
����RI�XQGHUJUDGXDWHV�EHOLHYH� WKDW�QRQ�
YHUEDO� FRPPXQLFDWLRQ� LV� H[FHSWLRQDOO��
IXQGDPHQWDO� LQ� (QJOLVK� FRPPXQLFDWLQJ�
VHWWLQJV�� 1HDU� WR� WKDW� QXPEHU�� ���� RI�
XQGHUJUDGXDWHV� WKLQN� WKDW� QRQ�YHUEDO�
FRPPXQLFDWLRQ� LV� HVVHQWLDO� LQ� (QJOLVK�
FRPPXQLFDWLQJ� DFWLYLWLHV�� ��� GLVFRYHU�

QRQ�YHUEDO� FRPPXQLFDWLRQ� LV� OHVV�

HVVHQWLDO� DQG����EHOLHYH� WKDW�QRQ�YHUEDO�

FRPPXQLFDWLRQ� QRW� WR� EH� IXQGDPHQWDO�

LQ� (QJOLVK� FRPPXQLFDWLRQ� DFWLYLWLHV�� ,Q�

VKRUW�� WKH� PDMRULW�� RI� XQGHUJUDGXDWHV�

�nds�that�it�is�critical�to�utilize�non-verbal�

HOHPHQWV�LQ�(QJOLVK�FRPPXQLFDWLRQ�

Chart�4.2:�Types�of�non-verbal�communication

7KLV�FKDUW�JLYHV�GDWD�DOPRVW�WKH�W�SHV�

RI�QRQ�YHUEDO�FRPPXQLFDWLRQ�DUH�LQFOXGHG�

LQ�(QJOLVK�FRPPXQLFDWLRQ�DFWLYLWLHV��,W�LV�

REYLRXV�WKDW�WKHUH�DUH���W�SHV�WKDW�VKRZ�XS�

LQ� QRQ�YHUEDO� FRPPXQLFDWLRQ� LQ�(QJOLVK�

FRPPXQLFDWLQJ�VHWWLQJV��,Q�ZKLFK�WKHUH�DUH�

��FDWHJRULHV�WKDW�DUH�H[FHHGLQJO��FRQFXUUHG�

E��XQGHUJUDGXDWHV��ZKLFK�DUH�(�H�FRQWDFW��

7RQH�RI�YRLFH��7KH�JULQ��6LJQDO��DQG�%RG��

GHYHORSPHQWV� DQG� IDFLDO� H[SUHVVLRQV��

HTXLYDOHQW� WR� ��� XQGHUJUDGXDWHV�� ���

XQGHUJUDGXDWHV�� ��� XQGHUJUDGXDWHV�� ���

XQGHUJUDGXDWHV�� DQG� ��� XQGHUJUDGXDWHV�

UHVSHFWLYHO��� 7KH� H[FHVV� W�SHV� LQFOXGLQJ�

3RVLWLRQ� DQG� GLVWDQFH�� 6WDQFH�� DQG� 7KH�

OLVWHQ� DUH� DYDLODEOH� KRZHYHU� QRW� WKLFN��

7KH� TXDQWLW�� RI� 3RVLWLRQ� DQG� GLVWDQFH�

KDV�D�UDWLQJ�OLNH�%RG��GHYHORSPHQWV�DQG�

ORRNV�� ZLWK� ��� XQGHUJUDGXDWHV� FRQFXU��

��� XQGHUJUDGXDWHV� EHOLHYH� LW�V� QRW�

XQH[SHFWHG� DQG� �� XQGHUJUDGXDWHV� FODVK��

There� is� an� equilibrium� in� the� �gure� of�

6WDQFH�� ��� XQGHUJUDGXDWHV� FRQFXU� DQG�

23� undergraduates� �nd� it� is� ordinary.�

7KH�TXDQWLW��RI�W�SLFDO�XQGHUVWXG��UDWLQJ�

DERXW�7KH�/LVWHQ�LV����XQGHUJUDGXDWHV����

XQGHUJUDGXDWHV� DQG� �� XQGHUJUDGXDWHV�

HYDOXDWHG� FRQFXU� DQG�GLVVHQW�� VHSDUDWHO���

2EYLRXVO�� XQGHUJUDGXDWHV� KDYH� DQ�

XQPLVWDNDEOH�LQIRUPDWLRQ�RQ�WKH�W�SHV�RI�

QRQ�YHUEDO�FRUUHVSRQGHQFH�LQ�ORFDO�HVFRUW�

H[HUFLVHV�LQ�ERWK�K�SRWKHVLV�DQG�SUDFWLFH�

&KDUW�����VKRZV�WKH�LQIRUPDWLRQ�WKDW�
WKH� QXPEHU� RI� WKH�*ULQ� LV�PRVW� HOHYDWHG�
ZLWK� ��� XQJUDGXDWHV� FRQWLQXRXVO��
XWLOL]H� LW�� 6LJQDO�� (�H� FRQWDFW�� 7RQH� RI�
YRLFH�� DQG�%RG�� GHYHORSPHQW� DQG� IDFLDO�
H[SUHVVLRQV�DUH�WRR�KHOG�LQ�WDOO�UHVSHFW�DW�
�������DQG����LQGLYLGXDOO���7KH�QXPEHU�RI�
XQGHUJUDGXDWHV� ZKR� FRQWLQXRXVO�� XWLOL]H�
DQG� LQ� VRPH� FDVHV� XWLOL]H� 3RVLWLRQ� DQG�
UHPRYH�DUH�WKH�VDPH��DW����XQGHUJUDGXDWHV��

%RG�� GHYHORSPHQW� DQG� IDFLDO�
H[SUHVVLRQV�LQFOXGHV�SDUWLFXODUO��GLVWLQFWLYH�
UDWLQJ�� DFFRXQWHG� ��� XQGHUJUDGXDWHV�� ��
XQGHUJUDGXDWHV�� ��� XQGHUJUDGXDWHV� IRU�
FRQWLQXRXVO�� XWLOL]H�� PRUH� RIWHQ� WKDQ�
QRW� XWLOL]H� DQG� LQ� VRPH� FDVHV� XWLOL]H��
In� di�erentiating,� the� number� of� the�
XQGHUJUDGXDWHV� ZKR� PRUH� RIWHQ� WKDQ� QRW�
utilize�The�tune�in�is�higher�than�the��gure�of�
%RG��GHYHORSPHQW�DQG�IDFLDO�H[SUHVVLRQV�
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Chart�4.3:�Frequency�of�utilizing�non-verbal�motions�in�communication

����� 7KH� D�DO�VLV� UHV�OW� RI� WKH�
L�WHUYLH�

7R� DVVLVW� DSSURYH� WKH� XQZDYHULQJ�
TXDOLW�� RI� WKH� UHVXOWV� H[SORUHG� ZLWKLQ� WKH�
VXUYH��DQG�WKH�LQWHUYLHZ�ZDV�FRQGXFWHG��7KH�
TXHVWLRQV�FHQWHUHG�RQ�WKH�IROORZLQJ�SULPDU��
LVVXHV�� )LUVWO���ZKHQ� LQTXLUHG� DURXQG� WKHLU�
GLVFHUQPHQW�RI�QRQ�YHUEDO�FRPPXQLFDWLRQ�LQ�
(QJOLVK�FRPPXQLFDWLRQ�VHWWLQJV��PRVW�RI�WKH�
XQGHUJUDGXDWHV�VKDUHG�WKH�VDPH�NQRZOHGJH�
WKH�� KDYH� OHDUQHG�� 8QGHUJUDGXDWHV� DUH�
clearly� mindful� of� di�erent� types� of� non-
YHUEDO� FRPPXQLFDWLRQ� DFWLYLWLHV� FRXQWLQJ�
QRQ�YHUEDO� SURPSWV�� VLJQDOV�� VWDQFHV�� ERG��
GLDOHFW��H�H�FRQWDFW��HWF�

)XUWKHUPRUH��WKH�DGGUHVV�EXQFK�ZDV�
pointed� at� �nding� out� how� critical� non-
YHUEDO�FRPPXQLFDWLRQ�LQ�(QJOLVK�ZRXOG�EH��
+HQFH��WKH�XQGHUJUDGXDWHV�FRPSUHKHQG�WKDW�
QRQ�YHUEDO�FRPPXQLFDWLRQ�LV�IXQGDPHQWDO�
LQ� (QJOLVK� FRPPXQLFDWLQJ� SUDFWLFH� DQG�
features�a�coordinate�e�ect�on�their�future�
ZRUN�� 8QGHUJUDGXDWHV� ZHUH� LQFDSDEOH� RI�
YLDEOH� H[SUHVV� WKHLU� YLHZSRLQWV� DW� WLPHV��
DQG� QRQ�YHUEDO� FRPPXQLFDWLRQ� KHOSHG�
WKHP�LQ�DFFRPSOLVKLQJ�WKHLU�JRDOV��7KH�WZR�
XQGHUJUDGXDWHV�GLVFRYHUHG�WKDW�QRQ�YHUEDO�
FRPPXQLFDWLRQ� SOD�V� D� YLWDO� SDUW� ERWK� LQ�
(QJOLVK� FRPPXQLFDWLQJ� VHWWLQJV� DQG� LQ�
JHQXLQH�OLIH��

���&RQFOXVLRQ

The�study�has�succeeded�in��nding�out�
WKDW�QRQ�YHUEDO�HOHPHQWV�DUH�FRQVLGHUHG�WR�EH�
signi�cant�in�English�comminication�for�the�

�UG��HDU�(QJOLVK�PDMRUHG�XQGHUJUDGXDWHV�DW�
UTEHY.�The��nding�discovered�that�most�of�
WKH�XQGHUJUDGXDWHV�FRQFXUUHV�XSRQ�WKH��QHHG�
RI� QRQ�YHUEDO� FRPPXQLFDWLRQ�� 0RUHRYHU��
TXLWH�PDQ��QRQ�YHUEDO� HOHPHQWV�RU� VLJQDOV�
were� identi�ed� in� English� communication�
VXFK�DV�H�H�FRQWDFW��WRQH�RI�YRLFH��WKH�JULQ��
PRWLRQ��SRVLWLRQ�DQG�ERG��GYHORSPHQWV�DQG�
IDFLDO�GLVWDQFH�� H[SUHVVLRQV��SRVH�DQG� WXQH�
LQ��7KHVH�GLVFRYHULHV�KDYH�EHHQ�GUDZQ�IURP�
WKH�TXDOLWDWLYH�DQG�TXDQWLWDWLYH�DQDO�VHV�RI�
ERWK�WKH�VWXG��VXUYH�V�DQG�WKH�LQWHUYLHZV�

�V�D�UHVXOW��WKH�GLVFRYHULHV�ZRXOG�EH�
RI�JUHDW�UHOLDEOH�VRXUFH�DQG�UHIHUHQFH�WR�WKH�
OHDUQHUV�DQG�WHDFKHUV�RI�D�IRUHLJQ�ODQJXDJH�
LQ� FRPPRQ� DQG� WKH� (QJOLVK� ODQJXDJH� LQ�
SDUWLFXODU��7KHRULHV�RI�QRQ�YHUEDO�HOHPHQWV�
LQ� FRPPXQLFDWLRQ� FDQ� EH� FRPSLOHG� DV� D�
VHSDUDWH�SDUW�RU�LQFOXGHG�LQ�D�V�OODEXV�IRU�
VWXG�LQJ� DQG� WHDFKLQJ� IRU� WKH� (QJOLVK�
PDMRUHG� XQGHUJUDGXDWHV� DW� 87(+��� ,Q�
doing� so,� it� would� be� very� bene�cial� for�
WKH� VWXGHQWV� DV� LW�ZRXOG� KHOS� WKHP� VSHDN�
WKH�(QJOLVK�ODQJXDJH�LQ�D�PRUH�QDWXUDO�ZD��
OLNH�WKH�(QJOLVK�QDWLYH�VSHDNHUV��

�FNQRZOHGJPHQWV�� 7KDQN� �RX� WR�
WKH�UHVHDUFK�HQWLWOHG���Q�LQYHVWLJDWLRQ�LQWR�
some�e�ects�of�non-verbal�communication�
IDFWRUV� LQ� (QJOLVK� FRPPXQLFDWLRQ� XQGHU�
WKH�YLHZ�RI�FRJQLWLYH�OLQJXLVWLFV��ZLWK�WKH�
&RGH��87(+��/��������

5HIHUH�FH�

��@�� %DUJK��-�������������%�SDVVLQJ�WKH�ZLOO��
7RZDUG�GHP�VWLI�LQJ�WKH�QRQFRQVFLRXV�
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FRQWURO� RI� VRFLDO� EHKDYLRXU�� ,Q� 5�� 5��
+DVVLQ�� -�� 6�� 8OHPDQ�� �� -����� %DUJK�
�(GV���� The� new� unconscious�� � �������
2[IRUG��8QLYHUVLW��3UHVV��

��@�� %DUURVR�DQG�%DUURVR��)�����)UHHGPDQ��1��
�������� 7KH� QRQYHUEDO� PDQLIHVWDWLRQV�
RI� FRJQLWLYH� SURFHVVHV� LQ� FOLQLFDO�
OLVWHQLQJ�� ���UQ��� �I� 3��FK��LQJ�L�WLF�
Research,�21������������

��@�� �DUZLQ�� &�� �������� The� Expression�
of� the�Emotions� in�Man� and�Animals���
8QLWHG�.LQJGRP��-RKQ�0XUUD�

��@�� (NPDQ��3����������Emotions�Revealed:�
Recognizing� Faces� and� Feelings� to�
,P�U������PP�QLF�WL�Q��Q���P�WL�Q���
�LI���1HZ��RUN��7LPHV�%RRNV�

��@�� .QDSS�� 0�� /��� �� +DOO�� -�� ��� ��������
Nonverbal� communication� in� human�

interaction� (5th� ed.).� :DGVZRUWK��
7KRPDV�/HDUQLQJ�

��@�� /HDUQYHVW�� ��������:K�W� WK�LU� F��WK���
say� about� you.� KWWSV���ZZZ�IRUEHV�
FRP�VL WH V� OHDUQYHV W �������� ����
ZK D W � W K H L U � F O R W K H V � V D � � D ER X W �
�RX��VK �DDF�EGD����

��@�� 1DYDUUR��-����������What�Every�Body�is�
Saying��1HZ��RUN��1���+DUSHU&ROOLQV�
3XEOLVKHUV�

��@�� 1HLVVHU�� 8�� �������� ��JQLWL���
���FK���J��� 1HZ� �RUN�� �SSOHWRQ�
&HQWXU��&URIWV��

��@�� 2WWHQKHLPHU�� +�-� �������� The�
�QWKU�����J�� �I� ��QJ��J���
�Q� ,QWU���FWL�Q� W�� �LQJ�L�WLF�
Anthropology.� (QJODQG�� :DGVZRUWK�

3XEOLVKLQJ�&RPSDQ��

TẦM�QUAN�TRỌNG�CỦA�YẾU�TỐ�PHI�NGÔN�NGỮ�

TRONG�GIAO�TIẾP�TIẾNG�ANH

Nguyễn�Đình�Sinh�

Tóm�tắt:�Các�yếu�tố�phi�ngôn�ngữ�đóng�một�vai�trò�quan�trọng�trong�giao�tiếp�đời�sống�

hàng�ngày.�Giao�tiếp�có�thể�được�hiểu�bởi�cả�yếu�tố�âm�thanh�và�yếu�tố�tín�hiệu.�Khi�nói�một�

ngôn�ngữ�nói�chung�và�tiếng�Anh�nói�riêng,�chúng�ta�không�thể�phủ�nhận�tầm�quan�trọng�của�

các�yếu�tố�phi�ngôn�ngữ.�Bài�viết�này�khảo�sát�mức�độ�hiểu�biết�của�sinh�viên�năm�3�chuyên�

ngành�Tiếng�Anh�Trường�Đại�học�Sư�phạm�Kỹ�thuật�Hưng�Yên�về�những�yếu�tố�đó.�Kết�quả�

nghiên�cứu�chứng�minh�vai�trò�của�một�số�yếu�tố�phi�ngôn�ngữ�phổ�biến�dưới�góc�độ�nhận�

thức�có�ảnh�hưởng�đáng�kể�đến�việc�truyền�tải�thông�điệp�từ�các�tình�huống�giao�tiếp�khác�

nhau�bằng�tiếng�Anh�của�sinh�viên�chuyên�Anh�năm�thứ�3�của�Trường.�Kết�quả�nghiên�cứu�

có�thể�được�coi�là�tài�liệu�tham�khảo�hữu�ích�cho�những�người�học,�người�sử�dụng�tiếng�Anh�

và�nhà�giáo�dục�tiếng�Anh.

Từ�khóa:�Yếu�tố�phi�ngôn�ngữ,�yếu�tố�nhận�thức,�yếu�tố�âm�thanh�và�yếu�tố�tín�hiệu.

��Trường�Đại�học�Sư�phạm�Kỹ�thuật�Hưng�Yên


