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TOM TAT

Ngay nay, véi s phét trién khéng ngteng cta cdng nghé thdng tin, cac thiét bj ky thuéat sé da tré
nén vé cung phé bién va cé tadc déng manh mé dén tw duy ciing nhw hanh vi mua hang ctua ngudi tiéu
dung. Péc biét, cudéc khing hodng tur dai dich Covid-19 d4 lam déo 16n hoan toan béi cdnh nguoi tiéu
dung toan cau, khién ngudi tiéu dung tiép tuc mua sdm truc tuyén nhiéu hon, lam thay déi nhu céau
cta ho. Trong dé, Viét Nam ciing khéng hé ngoai 16, mua sém truc tuyén da va dang dan tré thanh
mét hinh thirc khéng hé xa la déi véi nguoi Viét Nam. Nguoi tiéu dung hdu nhw khéng cén phai suy
nghi hay gép khé khan trong qua trinh tim kiém hang hoé minh cédn mua, ho hoan toan cé thé tiép céan
dén nhitng sén phdm, nhiing nhan hang néi tiéng véi chét lurong cao cé & trong nuéc va nuéc ngoai.
Tuy nhién, hinh thirc mua sdm nay ciing tiém &n rat nhiéu rdi ro déi véi nguéi tiéu dung. Bai béo dirng
trén géc do ctia ngudi tiéu dung dé chi ra nhikng rii ro cta ho khi thue hién mua sém truc tuyén, qua
d6 dé xuét mot sé gidi phép nhdm vira han ché céc rii ro trong linh vire nay, vira bdo vé quyén loi

nguoi tiéu dung, déng thoi thuc day tang trudng kinh té bén ving, 6n dinh.

T khéa: Mua sdm truc tuyén, rdi ro, thuong mai dién tir, hanh vi ngudi tiéu dung.

1. DAT VAN DE

Trong nén kinh té nhw hién nay, sw phat trién
nhanh choéng cua internet va cong nghé da gép
phan thiuc day sy phat trién kinh té cta nhiéu
qudc gia trén thé gidi, trong d6 cé Viét Nam. Hang
loat cac hinh thirc kinh doanh trwc tuyén duoc
hinh thanh va dan tr& thanh mot xu hwéng thu
hat sy quan tdm cla tat cd moi ngudi. Chinh
nhirng s tién ich ma thwong mai dién ti mang
lai da tao diéu kién thuan loi cho hinh thtrc mua
hang trwc tuyén phat trién ngay cang manh mé.
So v&i mua sédm truyén thdng thi hinh thirc mua
sam tryc tuyén dem lai rat nhiéu tién ich nhuw
ngudi tiéu dung cé thé co rat nhiéu sw lwa chon
ca vé thong tin chi tiét clia san phdm, vé nha cung
cap cling nhw ca vé hinh thirc thanh toan. Chi
bang mét chiéc click chudt hay trén (ng dung clia
smartphone thi ngudi tiéu dung da coé trong tay
san phdm minh can tim. Tham chi vao nhirng
ngay hoi mua sadm ho cé thé tan dung dwoc giam
gia trwe tuyén. Ngoai ra mua sam tryc tuyén con
dé& dang thay thé va hoan lai tién mét cach nhanh
chéng. Tuy nhién, cac hinh thirc mua sdm nay

ciing boc 16 mét sb nhwoc diém nhat dinh dbi véi
ngwdi mua nhuw gdp phai hang gia, hang kém
chét lwong hodc chi don gidn 1a hang hoa bj mét
mat, hdng héc trong qua trinh van chuyén, ...
2. TINH HINH MUA SAM TRYC TUYEN TAI
VIET NAM

Nguwoi tiéu dung (ngwdi mua hang) hién nay
c6 thé tién hanh Iwa chon va mua sdm hang hoa
dich vu tai nha théng qua viéc truy cap Internet,
véi day du cac hinh anh, thong tin, thong sé ky
thuat chi tiét vé sdn pham, da phan la qua cac
nén tdng mang x& hodi nhw: Facebook,
Instagram,... Gan day 1a ng dung Tiktok va dac
biét la qua cac san giao dich thwong mai dién t&r
nhw Shopee, Lazada, Tiki.vn, Sendo,... Ngui
mua sé tim hiéu vé& hang hoa minh can mua
(tham khdo nguwdi ban, tham khao vé gia ca)...
Sau d6 c6 thé quyét dinh thanh toan chi phi tiy
thudc vao hé théng cta ngudi ban, cé thé 1a
thanh toan bang tién mat khi nhan hang hoéc st
dung cac phwong thirc nhw: thanh toan qua thé
ATM c6 dang ky Internet Banking, thanh toan
bang thé tin dung hay chuy&n khoadn qua trung
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gian bén thir ba (bwu dién, trng dung chuyén tién
cla Viettel,...) va rat nhidu hinh thirc khac. Sau
khi khach hang chap nhan mua hang va tién hanh
thanh toan, hang hoa dich vu cé thé duoc giao
t&i khach hang qua cac cach nhw:

Tai vé: day |a hinh thirc nhan hang dbi véi cac
san pham la phdn mém, |a phim, nhac, cac tai liéu
s0,...

Van chuyén: day la hinh thirc ma ngudi mua
sé nhan dwoc hang hda dich vu do chinh nha
cung cap hay ngudi ban giao téi hodc do lién két
v&i cac nha van chuyén, cac don vi chuyén phat
nhw: Bwu dién, Viettel Post, Giao hang tiét kiem,
J&T Express,... qua duwdng bd, dwong thay,
dwong hang khong,....

Theo théng ké clia Google, Temasek va Bain
& Company trong ndm 2022, sb lwong ngudi Viét
Nam tham gia mua sam truc tuyén I&n dén gan
60 triéu ngu i, véi wéc tinh tbng gia tri hang hoa
giao dich trong thwong mai dién t&r 1én dén 14 ty
dé la My, tang 26% so v&i nam 2021. Nhw vay so
v&i cac quéc gia trong khu viec Dong Nam A thi
Viét Nam hién dang chiém 15% tdng thj truong
mua sam truc tuyén va cé ty 1&é ngwoi dan tham
gia mua sam tryc tuyén cao th 2, chi dirng sau
Singapore (chiém 53%) [4]. EMarketer xép Viét
Nam vao nhém 5 quéc gia c6 tbc do tang trudng
thwong mai dién t& hang dau thé gidi [1]. Trong
doé ngudi tiéu dung online van chid yéu la ni gidi
(chiém t&i 67%) va do tudi khach hang trén kénh
mua sam trwc tuyén nhiéu nhat nam trong tép
khach hang c6 dé tudi tir 30 - 45 tubi (chiém ty 1&
57%) [2,3].

3. CAC RUI RO CO THE GAP PHAI KHI MUA
SAM TRUC TUYEN

Viéc mua hang trwc tuyén gitp cho ngudi tiéu
diing cé quyén hwéng nhiéu chuong trinh wu dai
va chl ddng lwa chon, so sanh gia ca, kiéu dang.
Tuy nhién, ban chat ctia mua hang trwc tuyén
khac véi giao dich thwong mai truyén théng & chd
ngwdi mua khéng truc tiép xem hang, chi tim
hiéu, danh giad san phdm qua nhirng théng tin
cong bbd trén trang web hay hé thdng clia nguoi
ban. Do d6, cung véi nhiéu lgi ich ma phwong
thiec nay mang lai, ngudi tiéu dung ciing da va
dang phai d6i méat v&i nhivng rdi ro tiém an khéng

chi gay anh huwdng dén mét kinh té ma con cé
nhirng &nh hudng dén thei gian va tinh than cua
chinh minh.

Thir nhét, nguwdi tiéu dung cé thé mua phai
hang gia, hang nhai, hang kém chat lvong. Day
van 1a moét trong nhirng van dé dau tién phai nhac
dén trong linh vie mua ban hang héa dich vu, ké
cé khi mua s&m truyén théng chir khong riéng gi
hinh thtrc mua sdm online. Tham chi cé nhirng
ngudi ndi tiéng loi dung niém tin cla ngudi tiéu
dung da quang cao cac san pham khoéng ro
ngudn gbc, xuat x&, thanh phan dé lira gat nguoi
tiéu dung. Nguyén nhan trwdc hét xuat phat tw
nhirng nha san xuat va cac nha ban 1& ¢b tinh vi
pham phap luat, sau 1a do sw thiéu hiéu biét cta
nguw®i mua hang, hoac chinh ho cling y thirc
dwoc viéc minh dang mua phai san phdm 14 hang
nhai clia cac thwong hiéu nhwng vi “tham ré” nén
van ¢b tinh mua.

Ther hai, bén ban cé thé cham tré hoac khong
giao hang trong khi tién da duwoc thanh toan du.
Déi v&i cac doanh nghiép hay nha ban 1 thiéu uy
tin, ho cé thé khéng giao hang theo dung thoi
gian da cam két, tham chi loi dung long tin cta
khach hang dé la dao, chiém doat tai san.
Truweéng hop khach hang dat mua cac san pham
cla nwédc ngoai, trong khi cac trang web ban
hang trong nwéc tw ddm nhan hoac két nbi voi
dich vu van chuyén hang c6 tinh phi cho khach
hang thi mot sé trang web nwéc ngoai chi chap
nhan giao hang trong pham vi qudc gia ca ho.
Trong trwong hop nay, nguwdi tiéu dung phai tw
sap xép ngudi nhan hd tai quéc gia ngwdi ban
hodc sir dung dich vu van chuyén hang vé Viét
Nam. Thoi gian giao hang dén tay nguoi tiéu
dung sé bang tbng thdi gian giao hang théng
thwong trong nwdc sé tai cong voi thoi gian van
chuyén hang vé Viét Nam va ngudi tiéu dung khé
cht déng kiém soat dwoc tién d& ma hoan toan
phu thuéc vao sy chuyén nghiép cling nhw uy tin
clia bén ban va hang van chuyén.

Thir ba, ngudi tiéu dung rat kho kiém tra chat
lwong hang hoa tai dia diém xu4t hang clia bén
ban ma chi cé thé dbi chiéu chat lwong hang héa
vao lic nhan dwoc hang va ddi chiéu véi cac tiéu
chuan ma bén ban da cdng bb hay quang cao.
San pham khéng ding nhw cong bd, chéat lwong
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kém,... 1a &m &nh hang dau. Gia s néu nguoi
mua phét hién chat lwong, tinh néng, kiéu dang
khoéng dung nhw da dat hang thi v&i nhirng giao
dich trong nwéc, ngwdi mua sé dé dang lién hé
v&i nguoi ban dé khiéu nai, viéc ddi trd hang héa
cling c6 thé dién ra nhanh chéng vi khoang céch
dia ly gan. Béi véi viéc mua hang tryc tuyén tw
nwéc ngoai, ngudi tiéu dung van cé thé thuwe hién
khiéu nai chat lwong hang hoéa véi ngudi ban
nhwng dé dwoc ddi tra hang hoac hoan tién |a rat
kho, bdi vi:

- Ngui tieu dung khoé chirng minh dwoc réng
hang héa ngay tir luc giao cho ngwdi nhan hé
(hodc hang van chuyén) da khoéng ding véi théng
tin nhw bén ban cam két vi ngudi tiéu dung khong
true tiép nhan va kiém tra, déi chiéu hang hoa hay
do 18i chia don vi van chuyén.

- Bén ban hang & nwéc ngoai co thé khong
chiu trach nhiém vé sy cd that lac hodc anh
hwéng chat lwvong hang héa xay ra trén dwong
van chuyén trong trwong hop ngudi tiéu dung
Viét Nam tw thué hang van chuyén.

- Gia slr ngudi ban chap nhan ddi trd hang
hoa thi tha tuc nay kha phirc tap, kéo dai, diéu
kién déi trd hang khong kha thi cho nguwdi tiéu
dung & Viét Nam, chi phi gri tra lai hang cho bén
ban & nwdc ngoai kha cao. Do do, trén thuc té
nguwdi mua thwdng chon cach gilr lai hang mac
du khéng nhw mong mudn hodc |a ban lai cho
nguwoi khac voi gia ré hon.

Ther tir, nguwdi mua co nguy co bj 16 théng tin
tai khoan ca nhan trong qua trinh thanh toan.
Khong phai trang web ban hang nao hay doanh
nghiép nao ciling lam tét viéc bado mat théng tin
clia khach hang.

Cu thé phai ké dén vu viéc ro ri thong tin di
liéu chia 5,4 triéu email va 31.000 ban ghi lich st
giao dich, anh chup man hinh, tén tudi, sé thé
thanh toan dwoc cho l1a ctia khach hang ctia Thé
gioi di dong trén dién dan hacker quéc té Raid
Forums. Tham chi nha ban 1& tryc tuyén sé 1 thé
gi¢i la Amazon trong nam 2018 ciing da phai
thira nhan sw ¢ rd ri théng tin cGa nhiéu khach
hang. Thuc tién cho thdy cac hanh vi trén anh
hwéng rat nhiéu téi ca nhan khach hang néi riéng
va dat ra nhiéu van dé lién quan t&i an ninh quéc

gia, trat tw an toan xa hoi, gy nguy co mét an
ninh mang ndi chung [5].

Ther ndm, trong moét sb trwdng hop ngudi
mua hang tham chi c6 thé bi mét tién néu thanh
toan trwédc mot phan hoac toan bd gia tri hang
ho& cho nguwdi ban hang dé dwoc nhan chiét
khau thanh toan hay gidm gia hodc mién phi tién
van chuyén hang hoa. Tham chi ca rdi ro mét
hang hoa hoac hang bi hw héng trong khau van
chuyén hodc ngudi giao hang tw y hoan lai hang
cho bén ban chi vi chwa goi dwoc cho nguwdi mua
hang.

4. CAC BIEN PHAP PHONG NGUA VA GIAI
QUYET RUI RO CHO NGU'O'l MUA HANG KHI
MUA SAM TRU'C TUYEN

Dé thac day sw phat trién clia mua sdm truc
tuyén ndi riéng va sw phat trién cta thwong mai
dién t& néi chung va gitp hinh thivc mua sdm nay
thwc sy dem lai loi ich dén cho nguoi tiéu dung,
can c6 nhirng bién phap cu thé dén tir cac co
quan quan ly Nha nwéc coé lién quan, cac ca
nhan, doanh nghiép tham gia buén ban san pham
hang héa, dich vu truc tuyén, ciing nhw chinh
nhirng ngwoi tiéu dung.

Vé phia nguoi tiéu dung:

- Trwée khi dwa ra quyét dinh mua hang
ngudi tiéu dung nén danh thoi gian nghién ctru
trang web ban hang ciing nhw tim hiéu vé théng
tin cla nguoi ban. Bat dau véi viec ddm bao rang
trang web doanh nghiép ban hang la dang tin cay.
Nguoi tiéu dung cé thé can nhéc vé kha nang lién
hé dwoc véi nguwdi ban néu day 1a Ian mua hang
dau tién. Hau hét nhirng ngudi ban hang truc
tuyén co uy tin sé cé sé dién thoai dich vu khach
hang mién phi. Néu trang web chi cé dia chi email
va khong c6 sb dién thoai, hay bat dau trao dbi
qua email ho&c tin nhan véi nhitng nguoi diéu
hanh trang web trwdc khi mua bat ky thir gi twr
bén ban.

- Dich vu thanh toan tryc tuyén ciing cung cép
mot sd bién phap bao vé cho nguoi tiéu dung.
Tuy nhién, néu nguwdi mua cé thé mudn s dung
thé tin dung cGia minh Iam ngudn thanh toan dé
c6 thém mirc dd bao vé cho bat ky tranh chap
nao co thé xay ra sau nay thi ngwdi mua hay chac
chén da doc va hiéu cac chwong trinh bao vé
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ngudi tiéu dung va cac muc bao ddm hoan lai tién
trong cac diéu khoan va diéu kién trén trang web
cla nha ban I1é dién td.

- Néu cac diéu khoan vé chinh sach dbi tra
hang hay hoan tién trong trwdng hop hang hoa
c6 van dé thi ngwoi mua hay can nhac mua & mot
ngudi ban khac. Ngwdi mua hang can phai ndm
rd cac thong tin vé san pham, chi phi va phuong
thtrc thanh toan, van chuyén, thdi gian giao
hang,... ddng thoi kiém soat cac théng tin ca nhan
ma minh chia sé vé&i ngudi ban hang.

- Bén canh d6, dé tranh rdi ro khi mua hang
online, ngudi tiéu dung can mua hang & nhirng
nén tdng mua sam uy tin, c6 dang ky hoat dong
véi co quan chirc nang va da duwoc cip phép
hoat déng, c6 théng tin lién lac ré rang nhw: dia
chi, sb6 dién thoai, ma sé thué,... Viéc Iwa chon
cac dia chi mua sdm uy tin trwdc hét dwa vao
mirc d6 phd bién clia cac nén tang, théng qua sw
danh gia tich cwc tir nhirng twong tac, binh luan,
danh gia clia cong ddng nguoi tiéu dung. Nguoi
tiéu dung nén co sy xem xét, dbi chirng t nhiéu
nguén théng tin trwdc khi dwa ra quyét dinh lwa
chon cudi cuing.

- Ngoai ra, khi mua hang online, ngwoi tiéu
ding can canh giac trwdc nhirng trang web, tai
khoan mang xa hoi la quang cao cac dich vy, san
pham vé&i gia thp hodc khuyén mai I6n.

Trong trwd'ng hop nguwoi tiéu dung gap cac
phién toai vé chat lwong san pham khi mua hang
trwc tuyén can phan anh dén cac co quan chirc
nang nhw: S& Cong Thuwong, Cuc Quan ly thi
trwdng cap tinh, Hoi Tiéu chuén va bao vé nguoi
tiéu dung,... d& dwoc hé tro’ gidi quyét.

Vé phia doanh nghiép, can xay dwng, duy tri,
lién tuc cap nhat cling nhw thuwéng xuyén kiém tra
hé thdng phadn mém ban hang cé hiéu qua. Khi
chay mét (rng dung giao dich v&i khach hang qua
internet, didu quan trong dbi véi cac doanh
nghiép la phai duy tri kho lwu triy tAt ca cac thanh
phén dich vu cung v¢&i cac thanh phén phu thuéc
clia chung, thwe hién quét chi dong va thu déng,
yéu ciu cac bén thir ba tién hanh kiém tra d6 bao
mat cla phan mém, tranh sy tham nhap cua
hacker. Ngoai ra cac chién lwoc an ninh mang
can dwoc chuyén dbi sang kién trac luwéi dé giam

16 hdng. Kién truc lwéi an ninh mang cung cép
mot cach tiép can cé thé két hop dé bao mat dwa
trén danh tinh dé tao ra mét dich vu cé thé mé
réng va cé thé twong tac. CAu trac tich hop chung
bdo vé tat ca tai san, bat ké vi tri, & cho phép
phuwong phap bdo mat mé réng trén nén tang cla
cac dich vu céng nghé théng tin. Ap dung céac
phuwong phép tién tién nhat vé an ninh mang dé
lwu trir div liéu. Diéu quan trong la cac cong ty
thwong mai dién t& phai ap dung cac phuwong
phéap hién dai nhat v& an ninh mang cho chinh
hoat déng lwu trir di¥ liéu, bao gébm ca viéc sao
chép, sao lwu div liéu vé khach hang. Tuwong tw,
doanh nghiép phai ap dung cac phwong phap
tién tién nhat trén bat ky (rng dung nao cé thé truy
cap di¥ lieu nay, chdng han nhw bao vé khéi Top
10 16 hédng bdo mat website cia OWASP, xac
thwe da yéu td, quét 16 hdng va quan ly BOT. Pam
bdo cho doanh nghiép cung (rng hang hoa dap
&rng céc tiéu chuan bao mat bat budc dbi véi trng
dung danh cho thiét bi di ddng. Chung ta biét rang
hau hét cac doanh nghiép thwong mai dién to
déu cé rng dung danh cho thiét bi di déng, vi vay
diéu can thiét la dam bdo rang cac ¢ng dung
danh cho thiét bi di déng dwoc kiém tra cac yéu
cau vé bado mat va quyén riéng tw. Cac doanh
nghiép can tap huan cho nhan vién vé ri ro bao
mat, vé nhirng rdi ro ma hanh déng hoéc sai 1am
cla nhan vién co thé gay ra dbi véi bdo mat div
liéu va giup cho nhan vién nhan thirc dwoc cac
mbi de doa cé thé dan dén viéc div lieu bi xam
pham hoac bj ro ri. Cudi cung cac doanh nghiép,
trién khai xac thuwc hai yéu td: xac thuc hai yéu té
la mét tinh ndng ma moi doanh nghiép nén két
hop vao chién luvgc tdng thé ctia minh. Viéc cé
thém I&p bao mat véi 2FA sé giup giam gian lan,
truy cap trai phép va hon thé nira. Cac doanh
nghiép c6 thé tw tin hon vé viéc cho phép nhan
vién cua minh truy cap tlr xa va khach hang co
thé yén tam réng di liéu cha ho dwoc bdo mat.
Vé phia Chinh phd, can chi trong dau tw,
nang cap, phat trién co sé ha tang, nang cap hé
thédng dwdng truyén mang Internet. B&n canh do,
cling can xay dwng hanh lang phap ly, ban hanh
cac luat va quy dinh vé thwong mai dién tlr va cac
nghi dinh hwéng dan lién quan, quy dinh rd rang
ché tai xt phat déi v&i cac trueng hop vi pham
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trong kinh doanh thwong mai dién t&¢ (TMBT)
nhdm bdo dam quyén va loi ich hop phap cua
cac bén lién quan nhw: doanh nghiép, khach
hang,... Dac biét Chinh phi can quy dinh cong
khai minh bach cac van dé& nhu: déi twong chiu
trach nhiém vé cac van dé vé giao hang, vé chat
lwgng hang hoa, diéu kién ban hang, théng 1&é
kinh doanh, an toan cong cong va gidy phép kinh
doanh, kiém soat hop déng va giai quyét khiéu
nai cla ngwoi tiéu dung. Ngay 25 thang 9 nam
2021 vira qua Chinh pht vira ban hanh Nghi dinh
85/2021/ND-CP stva ddi, bd sung Nghi dinh
52/2013/ND-CP vé thuwong mai dién ttr. Nghi dinh
85 quy dinh vé trach nhiém clia cac san thuwong
mai dién t&r trong viéc minh bach théng tin vé
hang hoéa trong quéa trinh ban hang, yéu ciu
ngwdi ban coéng khai vé thong tin hang hoa dé
nguoi tiéu dung nam ré trwdc khi lwa chon san
pham [5]. Nghi dinh 85 ciing quy dinh vé viéc chi
website phai cong b nhirng théng tin lién quan
dén quy dinh vé& ban hang c6 diéu kién, céng khai
gidy phép, gidy chirng nhan khi thwc hién mua
ban hang hoa trwc tuyén. Hién nay song hanh
cling v&i sw phat trién vé cung manh mé cla cac
san thwong mai dién t& thi ciing Nha nwéc da
gan lién voi viéc tdng cwdng hon niva trach
nhiém cla cac san thwong mai dién t& nay trong
viéc phdi hop xt ly nhitng khiéu nai, phan anh
clia ngwdi tiéu dung vé chat lwong san pham toi
tay ngudi tiéu dung. Cho dén thoi diém hién nay
thi cac san thwong mai dién t& I&n nhw Shopee,
Lazada, Tiki hay Sendo da cé phan danh gia dé
nguwdi mua hang cé thé bao xau hodc danh gia
murc d6 uy tin clia ngudi ban hang cling nhw chéat
lwong s&n phdm hang hoa da mua ctia ngudi ban
trén cac san nay.

Riéng déi v&i nhitng nguwdi ban hang cé
nhirtng danh gia khong tbt t» ngwdi mua hang,
diém danh gia thap sé bi danh gia kém uy tin dé
canh bao ngwdi mua hang va it dwoc hd tro khi
ban hang trén san thwong mai dién tlr. V&i cac
théng tin vi pham ban quyén thi quy dinh cac san
thwong mai dién t&r phai g& bd cac théng tin do
trong vong 24 gid sau khi nhan dwoc quyét dinh
tr co quan quan ly nha nuwéc. Doi véi cac san
pham vi pham quyén sé hiru tri tué nhw hang gia,
hang nhai cling sé bj g& bd.

Péng thoi, can cé quy dinh cu thé vé trach
nhiém b&o quan va ban giao hang dbi v&i bén van
chuyén. Néu van chuyén, bao quan, ban giao bi
héng hang thi ngwdi mua cé quyén tir chéi nhan
hang. Nguwoi van tai, van chuyén phai chiu trach
nhiém dén bu.

Nha nuwéc cling can cé van ban quy dinh cu
thé yéu ciu cac cong ty van chuyén trién khai viéc
lam bang tén thé ctrng cé hinh va xac nhan cla
cbng ty cho shipper; xay dwng wng dung cdng
nghé nhan dién shipper théng qua ma QR,...

Thém vao dé can nang cao vai trd, trach
nhiém cla chinh quyén cp tinh thay vi chi tréng
ch® vao cac co quan quan ly co lién quan nhw
cobng an kinh t&, quan ly thi trwéng. Chinh ph
can cai thién chinh sach, luat, quy dinh dé c6 bién
ph&p manh tay hon ni*a trong viéc chéng hang
gia, hang nhai nham ngén chan va giam thiéu tét
hon tinh trang gian 1an thwong mai hay quy dinh
vé sao lwu di¥ liéu, chirng ttr, hoa don, théng tin
giao dich,... Dé dat dwoc didu nay ciling can phai
c6 sy twong tac va phdi hop hiéu qua gitra cac
co quan co lién quan chiu trach nhiém thyc hién
b&o vé ngudi tiéu dung dam bao rang ngudi tiéu
dung dwoc bao vé khédi cac hanh vi gian lan trong
kinh doanh nham muc tiéu xay dwng mét moi
trwdng lanh manh va thuc day phat trién kinh té
xa hoi.

5. KET LUAN VA KIEN NGHI

Tém lai, mua sé&m trwc tuyén da va dang tré
thanh mot xu hwéng va cé tbc do phat trién rat
nhanh, d&c biét |4 trong giai doan kinh t& s6 nhw
hién nay va khi dich bénh Covid-19 van con dang
dién bién rat phirc tap. Diéu nay doi héi sy tinh
tao, thong minh ctia khach hang trong viéc chon
lwa va quyét dinh mua sédm dé cé thé s& hiru
nhirng hang hoa, dich vu tét nhat, phi hop nhét
va han ché téi da cac rii ro cho minh.

Bén canh dé, cac ca nhan, doanh nghiép san
xuat va phan phdi ban si 1& hang héa trén thi
trwdng can trung thwe dang ky va khai bao tinh
hinh hoat ddng kinh doanh v&i cac co quan chirc
nang co6 thdm quyén, dé cac co quan nay co thé
kiém soat va ap dung cac ché tai phu hop. Béng
thoi, cac co quan Nha nwédce cé thdm quyén ciing
can cé nhirng van ban quy pham phéap luat va ché
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tai x& ly ding dan, phu hop véi tivng thoi ky va  dung, gép phan thic ddy sw phat trién kinh té xa
giai doan phat trién clia xa hoi, ma sau cungladé  hoi én dinh, bén vikng.
bado vé lgi ich clia cad ngwdi ban va nguoi tiéu
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ABSTRACT:

Nowadays, with the continuous development of information technology, digital devices have
become incredibly popular and have a strong impact on consumers' thinking and buying behavior.
Especially, the crisis from the Covid-19 pandemic has completely turned the global consumer
landscape upside down, making consumers continue to shop more online, changing their needs. In
which, Vietnam is no exception, online shopping has no longer a strange form for Viethnamese people.
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Consumers shouldn't have to think or have difficulty in finding the goods they need to buy, they totally
can reach out products and famous brands with high quality from domestic and abroad. However, this
form of shopping form also carries a lot of potential risks for consumers. The article stands from the
perspective of consumers to point out their risks when doing online shopping, thereby suggesting some
solutions to both limit risks in this field and protect the rights of consumers, simultaneously boost
economic growth.

Keywords: Online — shopping, risk, e-commerce, consumer behaviour
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