Khoa hoc Xa héi va Nhan van ==

Moi quan hé giita chat lwong tinh ban va bt nat truc tuyén
0 hoc sinh trung hoc pho thong trén dia ban Ha Noi

Trén Vin Céng’, Nguyén Thi Hoai Phwong
Truong Dai hoc Gido duc, Pai hoc Quéc gia Ha Nogi
Ngay nhan bai 9/2/2018; ngay chuyén phan bién 21/2/2018; ngay nhan phan bién 26/3/2018; ngay chip nhan dang 30/3/2018

Tom tit:

Nghién ctru nay tim hiéu méi quan hé giira chit lwgng tinh ban va bt nat truc tuyén & hoc sinh trung hoc phé thong
(THPT). Khéch thé gbm 873 hoc sinh tir 5 trwong THPT & khu vue ndi va ngoai thanh Ha Ngi. Két qua nghién ciru cho
thiy, c6 292 hoc sinh (chiém 34,3% tong s6 khach thé nghién ciru) 1a nan nhan ciaa it nhit mt hinh thirc bit nat truc
tuyén, 211 hoc sinh (chiém 24,8%) la thii pham ciia it nhit mot hinh thire bit nat va 130 hoc sinh (chiém 15,3%) vira 13 nan
nhan vira 1 thi pham bét nat truc tuyén. Chit lwgng tinh ban c6 lién quan dén mirc do bit nat va bi bit nat tryc tuyén &
hoc sinh. Hoc sinh cang c6 nhiéu ban trén mang c6 hanh vi tiéu cue thi c6 mirc d bit nat va bi bit nat true tuyén cang cao.
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Abtract:

This study aims to find out the relation between
cyberbullying and friendship quality among high-school
students. Participants included 873 high-school students
from 5 high schools in urban and suburban areas of
Hanoi. Research results showed that 292 students (34.3%
of participants) were the victims of at least one form of
cyberbullying; 211 students (24.8% of participants) were
the perpetrators of at least one form of cyberbullying; and
130 students (15.3% of participants) were both victims and
perpetrators. Friendship quality was related to the level
of cyberbullying in students. Having more online friends
with bad behaviors was associated with a higher level of
cybervictimization.
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Pat van de

Hién nay, bit nat 1a mot van dé rat duogc quan tdm trong
xa hoi ndéi chung va trong moi treong hoc duong nodi riéng.
Mot hinh thirc méi cua “béit nat” goi la “bét nat truc tuyén”
cling dang tao ra su lo l:fmg va chu y 16n cho xa hdi, dac biét
giai doan hi¢n nay, khi ma cong ngh¢ thong tin ngay cang phat
trién. Cac trang mang xa hoi nhu Facebook, Twitter, Zalo'...
tao diéu kién thuan loi dé moi nguoi co thé két ndi voi nhau
mot cach dé dang, tuy nhién, no6 cling c6 “mat t6i”. Bét nat truc
tuyén c6 thé xay ra 24 h/ngdy, 7 ngay/tuan va né xay dén voi
mot dua tré ngay ca khi nd6 & mét minh [1]. Viée st dung dién
thoai di dong va internet dé dang tai nhitng hinh dnh khong tt,
gdy hai hay dung nhiing 15 1& 4c nghiét dé lang ma ai d6 da
gdy ra nhimg thuong t6n vé mit tinh than va tam 1y cho cac em,
khién cho cac em bi anh hudng dén viéc hoc tap, sinh hoat...,
nghiém trong hon la dan dén viéc tu sat [2, 3]. Vao nam 2013,
tai Trung Qudc, co dén 56,88% téng s6 khach thé 13 nan nhan
cua bét nat truc tuyén trong do tudi 15-17 tudi [4]. Tai Viét
Nam, két qua nghién ciru ctia tac gia Tran Van Cong va cong sur
(2015) cho thay, c6 24% tong s6 khach thé nghién ctru 14 nan
nhan cia it nhit mot hinh thirc bét nat truc tuyén [5]. C6 thé
thdy thuc trang bét nat truc tuyén ¢ nude ta dang roi vao tinh
trang dang bao dong.

'Facebook, Twitter 1a website truy cap mién phi, ngudi ding c6 thé tham gia
cac mang ludi duge td chirc theo thanh phé, noi lam viéc, truong hoc va khu
vire dé lién két va giao tiép voi ngudi khac. Moi ngudi ciing co thé két ban va
guri tin nhén cho ho, cdp nhat trang hd so ¢ nhan cua minh dé thong bao cho
ban bé biét ve ching. Tuong ty nhu vdy, Zalo la mot tmg dung nhén tin va
goi dién mién phi cho phép moi nguoi két ndi véi nhau trén nén ting di dong.
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La mot van dé duoc quan tam tur nhiéu thap ky trudc, bét
nat tryc tuyén di duoc dinh nghia boi rat nhiéu tac gia. Trong
nghién clru nay, chl'mg t6i sir dung khai niém vé bt nat tryc
tuyén cua tac gia Tran Van Cong va cong su (2015) Bt nat
truee tuyén nam trong hinh thike bdt nat gian tiép, xay ra khi
mot nguoi hodc mot nhom nguweoi (thu pham) thyc hién hanh vi
bt nat thong qua cdc tién ich va vmg dung trén internet hirdng
16i viéc lam ton thicong tinh than, tam Iy ciia nguoi khdc (nan
nhdn) mot cach co chu y, lap di lap lai va co thai do de doa,
thu dich [5].

Nhiéu bién phap da dugc dua ra dé giup cho nan nhan bj
bét nat truc tuyén c6 thé trai qua kho khan vé tinh than va
mot trong nhiing phu:ong phap duogc cho 1a phd bién nhit 1a
chia sé¢ voi ban be. Tudi thiéu nién thuong dugce coi nhu Itra
tudi chuyen tiép tir tré em sang ngudi 16n, chira dyng nhiéu
dién bién tam Iy khing hoang va viéc giao tiép v6i ban bé tro
thanh hoat dong chu dao ¢ tudi thiéu nién, no6 tre thanh nhu cau
manh mé, déi khi 14n 4t ca hoc tap [6]. Do do, ké vé nhitng trai
nghiém bi ton thuong cho ban bé ling nghe va quan tim lam
cho nan nhan cam th?iy dé& duoc chép nhan va manh m& hon dé
vuot qua thur thach [7].

Tinh ban dugc dinh nghia 1a mbi quan h¢ ty nguyén, tuong
tac va binh dang, 1a khi hai nguoi di xir ngang hang voi nhau,
quan tdm nhau va ddng hanh ctng nhau trong hau hét cac tinh
hudng. Thong thudng tinh ban dugc xdy dung trén co sé co
cung cac diém twong dong nhu 1a gidi tinh, tudi tac, so thich,
muc tiéu... [8]. Chat lwong tinh ban bao gdm khia canh tich
cuc va tiéu cuc. Nhiing khia canh tich cuc cua tinh ban dugc
dic trung boi su gan gili, than thiét va binh dang, trong khi do,
nhitng khia canh tiéu cyc duoc biéu hién bai su xung dot, canh
tranh va gay hén. Tinh ban chit luong cao la tinh ban dugc biéu
hién & murc d0 cao cua cac hanh vi xa hoi, sy than mat, cac khia
canh tich cuc khac va c6 muc do xung dot, canh tranh va cac
hanh vi tiéu cuc thip. Tinh ban c6 thé thuc day sy phat trién
tich cyc, 1am giam nhitng cam xuc tiéu cyc nhu lo au, trim cam
& tré em va thanh thiéu nién [9].

Tal My, nghién ctru cua Felmlee va cong su (2011) da ch1
ra rang: Bit nat truc tuyen xay ra voi nhitng hoc sinh co ket n6i
khong chic chin nhiéu hon nhiing hoc sinh ¢o6 su két ndi than
thiét va chat ché [10]. Ciing trong nam 2011, tai My, Aoyama
va cong sy da khao sat hoc sinh THCS va THPT dé tim ra
nhitng vAn d& bén trong ctia nan nhan bét nat truc tuyén va tac
dong cua chét lugng tinh ban. Nan nhan ctua bét nat truc tuyén
¢6 nhitng cam xuc lo 4u, cing thang, tram cam va c6 long tu
ton thép, chét lugng tinh ban xuét hién nhu mot yéu td tac dong
dén long tu ton, tuy nhién khong c6 anh huéng dén lo au, cing
thang va tram cam [7]. Tai Purc, Festl va cong sy (2013) da
thyuc hién nghién ctru nham so sanh nhiing anh huong cia ban
bé ddng Itra va cac phuong tién truyén thong ddi v6i hanh vi
bét nat truc tuyén cua thanh thiéu nién, két qua cho thay: Bbi
canh 16p hoc 1a noi rat thuan loi dé xuat hién bt nat truc tuyén.
Néu 16p hoc d6 ¢6 nhidu ngudi 1a tha pham cua bat nat truyén
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thong thi né ciing s& thuc day sw xudt hién bit nat truc tuyén.
Moi ngudi déu gap nhau hang ngay, do d6 ma c6 mét sy lién
két gitta ho [11]. Tai Bi, Heirman va cong su (2015) da thuc
hién khao sat hoc sinh trung hoc, két qua chi ra réng bét nat
tryc tuyén xdy ra it hon trong cac 16p c6 sy binh ding vé quyén
luc gitra cac hoc sinh va néu sd luong ban be trén Facebook co
su chénh léch cang 16n thi xu hudng bat nat truc tuyén cang
tang cao [12]. Tai Viét Nam, da c6 mot s6 nghién cuu vé bit
nat truc tuyén duoc thyc hién. Tuy nhién, trong pham vi tim
kiém cua ching toi, cho dén nay van chua c6 ai nghién ciru
vé mbi quan h¢ gitra bét nat truc myén va chit lugng tinh ban.
Viéc tim ra moi quan h¢ gitra chét lugng tinh ban va bét nat truc
tuyén c6 ¥ nghia quan trong trong viéc dé ra nhitng giai phap,
khuyén nghi gitup giam thiéu tinh trang bat nat hoc duong, tao
ra mdt moi truong vui choi, hoc tap than thién, lanh manh va
an toan cho cac em.

To chiic va phueng phap nghién ciiu

Chung t6i tién hanh diéu tra 1iy s6 liéu trén 873 hoc sinh
tai 5 truong THPT trén dia ban thanh phé Ha Noi, trong d6
gdm 4 trudng ngoai thanh va 1 truong ndi thanh. Vé gidi tinh,
¢6 290 hoc sinh nam (34,1%) va 560 hoc sinh ntt (65,9%), do
tudi trung binh cta cac em 1a 16,97 tudi. Pa sé khach thé dat
thanh tich hoc tap loai gioi va kha (94,9%), va 90,8% em xép
loai hanh kiém t4t.

Phuong phap chinh duoc st dung trong nghién clru nay la
bang hoi. Bon bang hoi sau da duoc lya chon, dich va thich
nghi vé ngdn ngir dé str dung:

Bdng héi vé moi quan hé ban bé néi chung: St dung bang
hoi chat lugng tinh ban cua Lei Mee Thien va cong sy (2012)
gdm 21 cau phén tich thanh 3 nhan td, cac cAu trong mdi nhan
td déu co hé sb gia tri riéng > 0,3 va ndi dung théng nhat véi
nhau trong mdi nhan t6: (1) Sy gan giii va chap nhan gém 12
cau (a’=0,83); (2) Su tin tudng gém 6 cau (a=0,74); (3) Su
gitip dd gdm 3 cau (a=0,74). Bang hoi nay c6 6 mirc do tra 10i:
(1) Rdt khéng dong ¥, (2) Khong dong y, (3) Khong dong y mét
chiit, (4) Pong y mét chiit, (5) Pong ¥, (6) Rdt dong y.

Bdng héi vé moi quan hé véi ban than ¢ truong hoc: St
dung bang hoi chit lugng tinh ban cta Parker va Asher (1993).
Bang hoi gdm 41 ciu hoi v6i 4 nhan td: (1) Sy than thiét va
chia sé gdm 13 ciu (a=0,89); (2) Sy xung d6t va phan boi gdm
6 cau (a=0,72); (3) Su ton trong gém 5 cau (a=0,68); (4) Su
gitp do va giai tri gdm 13 cau (a=0,86) va tra 10i dua trén viéc
d6i chiéu véi mot ngudi ban than nhét cua khach thé, co 5 muc
do tra 101 la: (1) Khong dung chut nao, (2) Pung mot chut, (3)
Kha dung, (4) Pung, (5) Hoan toan dung.

Bdng héi vé moi quan hé ban bé trén mang: St dung bang
hoi duge David Cole va cong su tir Pai hoc Vanderbilt, Hoa
Ky xay dung. Bang hoi nay gdm 3 phan: (1) Em hdy nghi vé

20: Hé s6 tin cdy Cronbach alpha.



ban bé trén mang, (2) Em hdy nght vé nhitng diéu xdy ra trén
mang, (3) Em hdy nghi vé nhitng ngieoi ma em biét trén mang.
Tuy nhién, khi phén tich nhan t6, chl'mg toi chi phan tich cac
ciu hoi trong phan (3) Em hay nghz vé nhitng nguoi ma em
biét trén mang, cac cau hoi trong phan nay duoc chla thanh 2
nhan td: (1) Cac hanh vi tiéu cuc ctia ban trén mang gom 4 cau
(2=0,82); (2) Céc hanh vi tich cuc ctia ban trén mang gém 4
cau (a=0,75). Cac dap an tra 161 gdbm: (1) Khéng c6 ai, (2) Rit
it, (3) Mot vai, (4) Khd nhiéu, (5) Rat nhiéu.

Bang hoi thu pham va nan nhdn cia bat nat truc tuyén: Su
dung bang hoi bét nat truc tuyén cua Leung va cong su (2013),
bang hoi nay gdm 16 cau dugc sir dung cho ca nan nhan cua
bét nat tryc tuyén va thu pham. Bang hoi nay dua ra mot sb
hinh thirc bit nat truc tuyén nhu: Tung tin don nham va néi
nhitng diéu dc ¥ trén mang; gidn doi va phot I doi phirong
trén mang; ldy trom tai khoan trén mang... Co 5 muc do tra o1
la: (1) Khong bao gio, (2) Hiém khi, (3) Thi thoang, (4) Thuong
xuyén, (5) Luon luon.

Trudc khi ldy s liéu chinh thirc, chung t6i diéu tra thir trén
39 hoc sinh 16p 10, sau d6 thu thap di liéu chinh thirc tir 873
hoc sinh. Tt ca dir lieu duoc xt 1y va phan tich bﬁng ph?m
mém SPSS.

Két qua nghién cuiu
Thuec trang bt nat triee tuyén ¢ hoc sinh THPT

Nhitng hoc sinh b bt nat béi it nhat mot hinh thirc véi muc
do thuong xuyén trd 1én dugc xac dinh 1a nan nhan. Ching t6i
xac dinh nhu vy 1a boi tinh chit nguy hiém va lap di lap lai
ctia hanh vi bat nat tryc tuyén [13]. Khi mot birc anh, video,
van ban... dugc dang 1én co thé s& duoc lan truyén véi toe do
rat nhanh trén mang internet, hon nita véi muc dich gay hai, sy
lan truyén kho dé kiém soat d6 c6 thé gay ra nhiing ton thuong
tinh than rat 16n cho nan nhan. Chung t6i ciing x4c dinh tuong
ty ddi voi thi pham bét nat tryc tuyén. Bén canh do6, ching
toi cling xac dinh nhitng hoc sinh vira 1a thu pham vira 1a nan
nhan bit nat tryc tuyén v6i didu kién 13 hoc sinh d6 c6 it nhat
mot hanh vi bt nat va bi bt nat & mic do thuong xuyén va
Iuén luén. T diéu kién trén, chung t61 xac dinh dugc co 292
hoc sinh (chiém 33,5% tong s6 khach thé nghién ctru) 1a nan
nhan cta it nhat mot hinh thic bét nat truc tuyén, 211 hoc sinh
(chiém 24,2% tong s6 khach thé nghién ciru) 1a thi pham ciia it
nhét mot hinh thire bit nat truc myén va 130 hoc sinh (14,9%)
vura la nan nhan vura la thu pham cia bét nat truc myén.

Bang 1. Miic do hoc sinh bat nat va bj bat nat truc tuyén.

Khéng bao gio'  Hiém khi Thi thoang  Thuwong xuyén  Luén ludén

Hoc 7 Hope Hopce Hoc 0 Hoe

sinh & sinh & sinh 2 sinh 2 sinh u
Bi bt nat 3 03 153 17,5 404 462 232 26,6 60 6,9
Bit nat 5 06 279 319 357 409 175 20,1 36 4,1
f;tb‘“ natbat 08 357 409 358 410 102 117 28 32
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Gign nguoi ndao do va sau do phot lo hodc ngieng noi chuyén
voi ho trén mang 1a hanh vi ma hoc sinh bi bét nat sir dung
nhiéu nhét va cling 1a hanh vi ma hoc sinh st dung dé bat nat
nhiéu nhét. V& dic diém cua nan nhan va tha pham, hoc sinh
nam (M=16,22) bi bit nat nhiéu hon hoc sinh nir (M=14,79)
(F3=7,226; p?=0,008) va hoc sinh nam (M=16,55) cling c6 xu
hudng di bat nat nhiéu hon hoc sinh nit (M=12,09), (F=38,56,
p=0,00). Két qua nghién ctru ciing chi ra ring nan nhan va tha
pham cua bét nat truc tuyén dung dién thoai vao mang la nhiéu
nhét va noi ma nan nhan, thi pham st dung mang nhiéu nhét
1a trong phong riéng. Didu nay c6 thé giai thich do hién nay,
rat nhiéu loai dién thoai thong minh ra doi, boi sy thudn ti¢n va
hitu ich ma né duogc str dung rong rai, dac biét 1a thanh thiéu
nién. Vé tan suit s dung mang xa hoi, Facebook (M=4,03,
SD=0,904) va Instagram (M=1,90, SD=1,245) la hai trang
mang xa hoi ma nan nhan va thi pham ding nhiéu nhét.

Moi quan hé giita chit lwong tinh ban va bit nat truc
tuyén ¢ hoc sinh THPT

Nhitng hoc sinh bi bét nat truc tuyén (M=14,73) nhan dugc
nhiéu su ton trong cua ban than hon hoc sinh khong bi bét nat
truc tuyén (M=14,0), sy khac biét nay 1a co y nghia thong ké
(p=0,031). Nhitng hoc sinh bi bét nat (M=12,63) ciing nhan
dugc nhiéu sy gitip d& tir ban bé noi chung hon nhitng hoc
sinh khong bi bét nat (M=11,5, p=0,037). Két qua ciing chi ra
rang, nhitng hoc sinh khong bt nat truc tuyén (M=16,33) co
nhiéu ban trén mang c6 hanh vi tich cyc hon hoc sinh di bét nat
(M=12,42, p=0,004).

Vé mdi quan hé gitra cic nhén t6 cta thang do chit lugng
tinh ban voi muc d6 bi bit nat truc tuyén, két qua chi ra réng,
nhiing hoc sinh cd nhiéu ban trén mang thyc hién cac hanh vi
tiéu cuc c6 kha nang tré thanh nan nhan cua bét nat truc tuyén.
Diéu nay thé hién qua hé s trong quan giita muc d6 thuc hién
hanh vi tiéu cuc va mic do bi bit nat & hoc sinh, c6 tuong
quan thuan & mirc do cao (r=0,635**). Hoc sinh xdy ra nhiéu
xung dot voi ban than va bi ban than phan boi cang nhiéu thi
cang c6 kha nang tr¢ thanh nan nhéan cua bét nat truc tuyén
(r=0,200**) (bang 2).

Bang 2. Bang tudng quan giiia cac nhan td chat lugng tinh ban
véi miic do bi bat nat.

Nhan t6 Mire d9 bi bit nat
Su xung dot va phan bdi ciia ban than 0,200™
Su tin twong cua ban chung -0,091°
Cac hanh vi tiéu cuc cta ban trén mang 0,635™
Céc hanh vi tich cuc cua ban trén mang 0,165™

3F: Hé s6 Fisher.

“p: Hé s0 xac suat.
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Vé mdi quan hé giira cac nhan td cia thang do chit luong
tinh ban v6i mirc d6 bét nat, mic do c6 ban bé trén mang co
cac hanh vi tiéu cyc c6 twong quan thuan ¢ muc do trung binh
véi mae do ma hoc sinh bét nat. Hoc sinh ¢6 ban trén mang co
cac hanh vi tiéu cuc cang nhiéu thi cang c¢6 muc do di bét nat
truc tuyén véi nguoi khac cang cao (r=0,482*%*). Ngoai ra, mot
s6 hoc sinh xay ra xung dot voi ban than, bi ban than phan boi
(r=0,184*%*) c6 twong quan thuan thép v6i mue do bét nat, do
d6 cling ¢6 lién quan dén murc d6 thuc hién hanh vi bit nat cua
hoc sinh (bang 3).

Bang 3. Tuong quan giiia cic nhan td chat lugng tinh ban véi
miic do bit nat

Nhan t§ Mikc dd bit nat
Su than thiét va chia s¢ cua ban than -0,081"

Su xung dot va phan bdi clia ban than 0,184

Su giup d& va giai tri cuia ban than -0,088"

Su tin tudng cua ban chung -0,079°

Su giup d& cua ban chung -0,103™

Su gén giii va chip nhén cta ban chung -0,093*

Céc hanh vi tiéu cyc cla ban trén mang 0,482

Du bdo mikc dé bit nat va bj bit nat truc tuyén

Tién hanh phan tich hoi quy da bién muc do bét nat truc
tuyén v6i cac nhan t6 cua chét luong tinh ban nhu: Sy xung dot
va phan bgi cua ban than, cdc hanh vi tiéu cuc cua ban be trén
mang. Két qua cho thay: Hé sé tuwong quan béi (R)=0,206 va
hai yéu t6 nay gii thich dugc 20,4% (R?=0,204) miic d¢ bat
nat truc tuyén (bang 4). S xung dot va phan béi cda ban than;
cac hanh vi tiéu cuc cua ban be trén mang 1a yéu t6 doc 1ap co
¥ nghia dy doan mirc do bt nat truc tuyén.

Bang 4. Tdng hop cac hé so trong phan tich hdi quy tuyén tinh
da bién mic d§ bat nat tryc tuyén véi cac nhan td cla chat
lugng tinh ban.

Mikc d bit nat

Hé s6 twong quan boi (R) 0,206
He s6 xac dinh boi (R2) 0,204
. Su xung dot va phan bgi cua ban than 0,039

Hé so p
Cac hanh vi tiéu cuc cta ban bé trén mang 0,000

Tlen hanh phén tlch hoi quy da bién mirc do bi bat nat truc
tuyén voi cac nhan tb cua chét lwong tinh ban nhu: Cdc hanh vi
tich cuc cua ban bé trén mang; cac hanh vi tiéu cuc ciia ban be
trén mang. Két qua cho théy: Hé s6 twong quan boi (R)=0,404
va hai yéu té nay giai thich dwoc 40,2% (R*=0,402) mirc d6 bi
bat nat truc tuyén (bang 5). Cdc hanh vi tich cuc ciia ban bé
trén mang; cdc hanh vi tiéu cyc ciia ban bé trén mang 1a yéu to
ddc lap c6 y nghia du doan murc do bi bét nat truc tuyén.
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Bang 5. Tdng hgp cac hé so trong phan tich hdi quy tuyén tinh
da bién mic do bi bat nat tryc tuyén véi cac nhan t6 clia chat
lugng tinh ban.

Mire d9 bi bit nat

Hé s6 tuong quan boi (R) 0,404
Hé sb xac dinh boi (R?) 0,402
, Cac hanh vi tich cuc cua ban bé trén mang 0,004
Hésop
Cac hanh vi tiéu cuc cua ban bé trén mang 0,000
£ ry ~ ~ ~
Két luan va ban luan

Két qua cho thdy, bat nat tric tuyén xay ra kha phd bién &
hoc sinh dwoc khao st trong nghién ctru nay vai 33,5% tong
s6 khach thé 1a nan nhan cua it nhit mot hinh thirc bét nat truc
tuyén; 24,2% tong s6 khach thé 1a thu pham cia it nhat mot
hinh thirc bét nat truc tuyén va 15,3% vira 1a tha pham vira 1a
nan nhan cta bat nat truc tuyén. Tir d6 c6 thé thay, vin dé bat
nat tryc tuyén dang roi vao tinh trang dang bao dong.

Hoc sinh ¢6 kha néang tré thanh nan nhan cia bét nat truc
tuyén khi c6 nhitng biéu hién: Thuong xuyén sir dung mang
trong phong riéng; st dung Facebook va cac trang mang xa hoi
khac & tan suét cao, diéu nay twong dong véi két qua nghién
ctru cua Sticca va cong sy (2013) tai Thuy Sy, nhitng nguoi co
tan suét tryc tuyén cac trang mang xa hoi nhiéu c6 kha nang tré
thanh nan nhan cua bét nat truc tuyen [14]. V& gidi tinh, nan
nhéan ciia bt nat tryc tuyén 1a nam nhiéu hon nit, két qua nay
khac so véi két qua nghién ciru ciia Hinduja va cong sy (2007)
tai My (nan nhan 14 nit nhiéu hon nam) va tuong dong vai tac
gia Tran Van Cong va cong su (2015) tai Viét Nam. Diéu nay
¢6 thé do su khac biét vé moéi truong, dac diém vin hoa cia
mdi nude.

Tinh ban 1a méi quan h¢ quan trong cua thiéu nién, chit
lugng tinh ban vé&i ban than c6 anh huong dén suy nghi va hanh
vi ciia cac em. Cac em c6 mirc d¢ xung dot, tranh cai voi ban
than hodc bi chinh ban than phan bdi cang nhiéu cang c6 kha
nang trd thanh thu pham hodc nan nhan cua bét nat truc tuyén.
Mot nghién ctru tai My vao nam 2011 cua Felmlee va cong su
cling chi ra rang, bét nat tryc tuyén xay ra voi nhitng ngudi
khong c6 su két ndi than thiét va chat ché véi ban than [10].
Két qua nghién ctru nay cho thy chat lugng tinh ban c6 lién
quan dén muc do bat nat va bi bét nat truc tuyén & hoc sinh.
Dic biét, hoc sinh cang c6 nhiéu ban trén mang c6 hanh vi tiéu
cuc thi c6 mire do bat nat va bi bt nat truc tuyén cang cao va
cac hanh vi tiéu cyc nay c6 y nghia du doan muc do bét nat va
bi bét nat truc tuyén. DPay 1a khia canh ma cac bac phy huynh,
gi4o vién, va nhitng ngudi c6 lién quan dén viéc phong ngira
bét nat tryc tuyén & hoc sinh can quan tim cha y.

LOI CAM ON

Nghién ctru nay duoc tai tro boi Quy Phét trién KH&CN
Qubc gia (NAFOSTED) théng qua dé tai ma so 501.99-
2015.02. Céc tac gia xin tran trong cam on.
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