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Hanh vi eia ngwdi tiéu ding Viét Nam va mie d9 san 1ong chi tra cho rau an toin
trong diéu kién thong tin bat doi ximg - Nghién ctru cho truomg hop Ha Noi
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Tom tat:

Bai viét nghién ciru vé hanh vi ciia nguoi tiéu ding trén thi trwomg rau an toan Viét Nam, trong d6 tip trung & dia ban
Ha Noi. Van dé dang quan tim dwoc diit ra la: Nguoi tiéu dung duwa trén tiéu chi nao dé xét doan vé sir an toan ciia rau
va nhirng yéu t6 nao tic dong dén mirc dd sin long chi tra néu rau 1a thue sy an toan. Céc phén tich thong ké va dinh
lwgng, trong d6 c6 md hinh hdi quy theo khoang, dwgc 4p dung trén s6 liéu diéu tra di cho thiy, ngudi tiéu dung chii
yéu dit niém tin vao cic yéu t6 mang tinh caim nhin nhw “uy tin cira hang”, “c6 nhin mac”, con yéu té chinh thong
nhur “c6 gidy chirng nhin ciia co' quan nha nuwéc” lai khong dwge tin cdy. Ngoai ra, mirc dd sin long chi tra phu thudc
vao cic yéu to nhu: Su lo Ling vé d an toan, thu nhép; tuy nhién khong cé bang ching cho thiy trinh d9 hoc van hay

gi6i tinh c6 quan hé véi mirc dg san long chi tra cho rau an toan ciia ngwoi dan.

Tir khéa: Hoi quy khodng, thi truong rau an toan, thong tin bét déi xiing.

Chi 56 phan logi: 5.2

Gidi thiéu van de va to hién cuu

An toan thyc pham 1a mot van dé dang gay nhtrc nhdi cho
toan xa hdi, tir ngurdi tiéu dung, cac co quan quan ly nha nudc,
t6i cac nha cung cap thuc pham sach. Diéu nay ¢6 thé nhan
thay rit rd qua nhidu canh béo tir co quan nha nudc ciing nhu
cac phuong tién thong tin dai chung'. Thuc t& quan sat cho
thdy, & cac do thi dd xuat hién kha nhiéu dia diém ban rau véi
thuong hi¢u “rau an toan”, tuy nhién nguoi dan cting khong
thyc sy tin tuéng vao hé théng d6 ma bao vé minh bang cich
tur tréng rau trén san thugng, ngoai ban cong, hodc & bét cir
noi nao co dat tréng nhu dai phan cach trén duong do thi, mac
du chi phi dé tréng rau nhu véy 14 rat cao va ton nhiéu cong
strc. C6 nghich 1y nay boi ngudi tiéu dung khi di mua thi hau
nhu khong thé phan biét duoc gitta rau an toan va rau khong
an toan. Noi mot cach khac, ton tai su bat ddi xung thong tin
gitta ngudi mua rau va nguoi ban rau, trong d6 ngurdi mua rau
biét it thong tin vé rau hon so véi ngudi ban rau.

Ly thuyét vé thong tin bat d6i ximg duoc dé xuit boi
Arkelof [1], sau do phat trién thém boi Spence va Michael
[2], va da dua lai cho ba tac gia nay giai Nobel nam 2001.
Céac nghién ctru thuc nghiém sau do déu chi ra ré“mg, trén thi
truong hang hoa, khi ngudi cung tmg c6 qué nhiéu loi thé vé

“Tac gia lién hé: Email: minhkthn@gmail.com
'http://www.baomoi.com/dot-nhap-thu-phu-thuoc-kich-thich-cho-
rau/c/18185554.epi la mot vi du vé tinh trang st dung thudc kich thich
doc hai mot cach tran lan.
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mat thong tin hon so voi nguoi tiéu dung, ho s€ ¢ it ddng luc
hon trong viéc ning cao tinh an toan cua thuc pham (Zhang
va cong sy [3]), ma thay vao d6 s& co xu hudng chi tiéu nhiéu
hon cho viéc quang b thong tin. Trudng hop thong tin bat di
ximg qué 16n c6 thé dﬁn dén su d6 v& cua thi truong (Arkelof
[1]) Vi day 1a mot van dé lon nén c6 rat nhidu nghién ctru trén
thé gi6i quan tam va chii yeu tap trung vao hai phuong phap
tiép can chinh (tiép can bang cac mo hinh dinh luong va tiép
can bang 1y thuyét tro chot).

Céc phuong phap tiép can dinh luong cha yéu st dung 1y
thuyét vi mé vé hanh vi nguoi tiéu dung két hop voi mé hinh
kinh té luong, trong d6 c6 Zhang va cong su [3], S. Henson
va S. Jaffee [4], Huang va cong su [5]. Chang han, nghién
ctru ciia Zhang va cong su [3] vé hanh vi lya chon san phdm
slra ciia nguoi dan Trung Quéc dugc tién hanh sau mot loat
xi cang dan vé sita doc hai & qudc gia nay. Trong nghién ctru
ndy, cac tic gia mong mudbn xac dinh dugc nguoi tiéu ding
sita dwa vao dic tinh ndo cua san pham dé tin vao chat lugng
san pham, trong d6 ¢6 5 dic tinh duoc tinh dén, bao gom: Noi
ban, nhén hiéu, gi4, hinh thirc san phdm va gidy chimg nhan.
Str dung mé hinh logit thir bic, cac tac gia nhan thay rang,
ngudi tidu ding cht yéu dua vao hai dic tinh bao gom noi
ban va nhén hi¢u trong viéc “tin” rang san pham 1a an toan.
Su that thi trong vu xi cang dan vé sira nam 2012, ty 1€ stta c6
nhén hiéu ndi tiéng lai chiém mot ty 16 16n, c6 thé cho thiy
rang, khi khong c6 hé thong kiém soat thich dang nham dam
bao d tin cay clia cac hing c6 tén tudi thi cac bién phap tu
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Abstract:

The paper studies the consumer behavior in the
Vietnamese market of safe vegetables, focusing on Hanoi
City. The questions of interest are: What criteria can
consumers use to assess the safety of vegetables? and What
are the determinants of their willingness to pay (WTP) if
the vegetable is truly safe? Statistical methods as well as
interval regression models were used in the analysis on the
surveyed data. The results showed that consumers based
mainly on intuitive factors such as “store’s reputation”
or “labelling” to assess the vegetable’s safety, while the
formal factor as “government certificate” played a small
role. Furthermore, the WTP depended strongly on “the
worry about safety” and “income”, while education
background and gender were not important.

Keywords: Information asymmetry, interval regression,
market for safe vegetables.
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bao v¢€ minh cua nguoi tiéu dung la khong c6 tac dung. Hay
nghién ciru cia McCluskey va cong su [6] vé hanh vi tiéu
ding thit bod & Nhat Ban sau khi c6 van d& vé “thit bo dién”.
Trong nghién ciru ndy, cac tic gia quan tim dén do sin long
chi tra (willingness to pay - WTP) ctia ngudi tiéu dung thit bo,
trong do co yéu t6 vé d6 an toan cua thit. Sir dung mo hinh
logit trén s liéu diéu tra, cac két luan rit ra cho thay vai tro
quan trong cua bén thir ba, chéng han nha nudc, trong viéc
giam sat, chimg nhan vé tinh chan thuc ctia nhin mac va cac
tuyén bd cta cac nha cung cip hang hoa.

Mot xu huéng nghién ctru khac vé thi trudng thue pham
sach 1a st dung 1y thuyét trd choi, trong d6 ngudi mua va
nguoi cung ung dugc xem la hai nguoi choi. Nghién ciru cia
J.I. Cluskey [7], ching han, 1a mét trong nhiing nghién ctru
theo hudng nay. Trong nghién ctru nay, tac gid phan biét hang
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9% ¢

héa thanh ba nhom: “search goods”, “experience goods”, va
“credence goods”, trong d6 “search goods” gdm nhimg hang
héa ma nguoi tiéu dung co thé nhan biét dugc chét lugng
mdt cach dé dang (trimg ga chang han), “experience goods”
14 hang hoa ma ngudi tiéu ding chi biét dugc chat lugng sau
khi sir dung n6 (chang han thuc pham dong hop) va “credence
goods” thi ngay ca khi tiéu dung xong, ngudi ti€u dung cling
kho biét duoc chit luong ctia né (ching han thuc pham chirc
ning, hoa qua thuc phdm an toan va khéng an toan). Véi
nhom thir nhét, thong tin gitta nguoi mua va ngudi ban 1a can
bang, do d6 viéc phan tich thi truong c6 thé duoc thuc hién
théng qua cac md hinh dang tan ¢6 dién thong thuong. Véi
hai truong hop con lai, mé hinh dang tan cd dién 1a khong con
phtt hop do c6 van d& vé thong tin bat di xtmg. Str dung 1y
thuyét tro choi, tac gia da rat ra két luan rang, véi thi trudng
cac hang hoa c6 tinh bat d6i ximg cao thi can phai c6 mdi
quan h¢ 1ap lai gitra ngudi mua va ngu()i ban (hay con goi la
khach hang quen thudc, mua ban nhiéu lan) Va vai tro giam
sat ciia nha nude. O ddy, nha nudce c6 thé nim vai tro dam
bao tinh chan thuc hay khong cua cac nhan hiéu hang héa
ma nguoi cung cip cong bd trén san pham ctia minh, hay c6
nhimg cudc thanh tra giam sat dé budc nguoi cung cap thuc
hién dung 101 cam két ctia minh.

Toém lai, cac nghién ctru déu cho thiy rang, voi da sd cac
mit hang rau qua thyc pham, nguoi tiéu ding thuong khong
thé tw danh gia dugc do an toan ctia cac hang hoa nay, ma phai
dua vao cac thong tin duoc cung cap boi nha cung tmg. Cac
théng tin nay nhiéu khi mang tinh méc dinh va thiéu co s&
nhu dia chi ban hang, thong tin sai 1éch hoac khong dﬁy dado
chi dinh ctia ngudi cung cip hang hoa. Piéu nay dan dén sy
bat dbi xtmg vé mit thong tin giita nguoi tiéu dung va nguoi
cung tmg, két qua 1a 1am cho thi trudong xa dan trang thai t5i
wu va c6 thé dan dén su d6 v cta thi truong. DPé dam bao su
phat trién bén vimg cua thi truong ciing nhu quyén loi cua
nguoi tiéu dung, vai tro ciia nha nudc trong qua trinh quan Iy
14 khong thé thiéu.

Céac nghién ciru vé thuce phém sach tai Viét Nam con kha
it, chu yéu 1a cac nghién ctru dinh tinh ban dau. Ching han
nghién ctru ciia Nguyén Thanh Long va cong su [8] quan tim
dén viéc khao sat nhu cau tiéu thu noi dia cua san phdm gao
dat tleu chuan GlobalGAP. Nghlen ctru nay chua quan tam
dén van dé thong tin bat dbi xtimg trong mbi quan hé g1u’a
ngudi mua va ngudi ban. Gan day, co nghlen clru ciia Nguyen
Th1 Hong Trang [9] quan tam dén van dé quan Iy chét luorng
v& an toan thuc pham. Tuy nhién, nghién ctru ctia Nguyen Thi
Hong Trang lai tap trung phan tich tir phia cung, cu thé hon 1a
quy trinh san xuat rau an toan. Trong nghién ctru nay, chiing
t6i s& quan tim chu yéu tir phia cau, cy thé hon 14 vé hanh vi
ngudi tiéu dung. Trong bdi canh ngudi tiéu dung khong thé ty
xét doan duoc do an toan cua rau, ho s€ phai dya trén nhitng
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tiéu chi nao? Va néu nhu ¢ nhiing tiéu chi && dam bao thuc
Su san phém rau 14 an toan, thi muc do san long chi tra cho
san pham nay 1a bao nhiéu. D6 14 cac cdu hoi ma bai viét nay
mudn tim hiéu, tir d6 c6 thé dua ra duge mot sd khuyén nghi
cho cac nha 1am chinh sach vé an toan thyc phdm néi chung
va an toan rau noéi riéng. Viéc lya chon thi truong rau dé
nghién ctru dua trén hai 1y do chinh: Thir nhét, rau thudc loai
san phdm mang tinh bat d6i xtmg cao nhét (credence good),
trong d6 nguoi tiéu ding thudng khong thé biét duge né 1a an
toan hay khong, ké ca khi da an chung; va thir hai 13 rau 1a mot
trong nhimg san pham quan trong duoc nguoi dan Viét Nam
str dung thuong xuyén trong bira an hang ngay.
$6 liéu va két qua nghién ciu

86 ligu nghién ciru

S6 liéu sir dung trong nghién ctru nay dugc thu thap tir
mdt cudce diéu tra do cac tac gia thuc hién trén dia ban Ha Noi.
Viéc thu thap s6 liéu duoc thue hién nhu sau: Mau dugce lua
chon mt cach ngéu nhién trong d6 bao gdm cac thanh phan
Kkhéc nhau vé dac diémnoi & (chung cu, cac khu dan cu khac),
noi lam viéc (cong s, truong hoc, nguoi di 1am cho khu vuc
tu nhén)... Nguoi di diéu tra phat bang hoi va hen s& quay lai
sau 1 tuan dé nhan lai. Cau hoi phong van duogc dua trén cac
tai liéu truede day va dugc kiém nghiém lai sau mét cudc diéu
tra thir gom 50 nguoi duoc hdi ngau nhién. Tong cong cd 700
bang hoi duge thu vé, trong d6 c6 37 bang hoi c6 bo sét cau
tra 101 va bi bo ra khoi nghién ctru, con lai 663 bang hoi dugc
str dung cho tinh toan. Mot ) théng ké co ban ctia mau dugc
trinh bay trong bang 1.

Bang 1. Mot s6 thong ké co ban ctia mau nghién ciu.

Bién sb Trong mau
(nguoi)

Chua tt nghi¢p dai hoc 201 30,3
Hoc vén Tét nghiép dai hoc 406 61,2

Sau dai hoc 56 8,5

Nhom 1: 2,35+3,73 tridu/thang 221 333
Thu nhap Nhom 2: 3,73+6,83 tridu/thang 221 333

I\Ihom 3: 6,83 tri¢u/thang tro 91 334

1én

Nir 563 84,9
Gi6i tinh

Nam 100 15,1

<25 70 10,5
Tudi 25+40 291 43,9

>40 302 45,6
Cowedusie 0 324 488
tuoi Khong 339 512
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Mt s6 théng ké trong mau khong phan anh co ciu trong
tong thé dan s6 Ha Noi, chang han vé giéi tinh: Trong méau c6
dén 84,9% ngudi dugce hoi 1a nit, con s6 niy khac xa véi ty 1¢
nit trong dan s6 Ha Noi. Tuy nhién, & day nguoi tra 10i bang
hoi 1a nguoi chu yéu phu trach van dé thuc pham gia dinh,
nén viée nir chiém da s6 trong sb nguoi tra 101 bang hoi 1a phu
hop véi thyc té.

Nhdn dinh ciia nguoi tiéu dung vé thuc trang an toan
cua rau va lwa chon ciia nguoi tiéu dung

Trong s0 nguoi dugce hoi, ¢6 95,78% cho ré“mg, tinh trang
an toan cua rau ¢ Viét Nam ¢ muc dang bao dong va dang
bao dong cao. Pidu nay ciing phu hop véi thuce trang vé van
dé nay duoc néu trén cac phuong tién thong tin dai chung.
Diéu nay mét 1an nita cho thy, tinh trang an toan thyc phdm
Vi rau 1 rat nghiém trong va ngudi dan da nhan dién dugc
van dé nay.

Vi ndi lo lang nay, 100% nguoi dugc héi trong mau déu
tra 1o ¢6 mua rau duoc cho 14 an toan tai cac diém: Siéu thi,
ctra hang rau sach, nguoi quen ¢ qué va nguoi ban quen &
cho mac du voi gia ca cao hon murc binh thuong (71% nguoi
duoc hoi cho rang gid rau ho mua cao hon rau thong thudng
tir 20% tr& 1én). Tuy chdp nhén tra v6i mirc gia cao hon, da
phéan nguoi dén khong thyce sy tin tuong rang d6 14 rau thyc
su an toan (bang 2).

Bang 2. Niém tin cla ngudi dan véi cac dia diém bén rau
“an toan” (don vi: % theo dong).

e Klt‘i‘;’l“g Tinit  Tin l:iit

khong tin
Siéu thi 3,02 45,40 39,06 9,65 2,87
Cura hang rau sach 7,84 44,04 37,25 9,05 1,81
Nguoi quen ¢ qué 46,61 38,76 10,26 3,77 0,60
Ngudi quen ban & chg 4,98 17,50 40,12 23,68 13,73

Bang 2 cho thy, c6 rat it nguoi tin ¢ hé thong cung cip
rau “an toan” chinh théng, ké ca siéu thi. Piéu dang ngac
nhién ¢ day la rau ctua “ngudi ban quen & chg™ lai dugc tin
tuong nhat. Vay nguoi dan dua trén céc tiéu chi nao khi xét
doan vé sy an toan clia rau?

Trén co s& cac nghién ctu trude day (ching han L. Xu,
va L. Wu [10]), Oni va cdng su [11]), chiing t6i dua ra 7 tiéu
chi, bao gdm: Danh tiéng noi ban, Bao bi cta san pham, Co
ghi dia chi san xuét, C6 gidy chimg nhan ctia nha nudc, Gia
clia rau, Bé ngoai cua rau, Thong tin tir ban bé nguodi quen.
Céc tiéu chi nay duoc cho diém tir 1 dén 7, trong d6 1 1a quan
trong nhét va 7 1a it quan trong nhét (bang 3).
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chi khi xem xét | o, [ 1a cic hé so can udc lugng. Ta khong cé cac quan sét truc

Bang 3. Mdc d§ quan trong cla cac tiéu
tiép cho wip ma chi biét né nam trong cac khoang nhat dinh:

rau an toan (theo %).

Chi 113 4 s 6 1 Ting m-a-Xp —a-Xp
_ li i iy _
: P(wip, € (m,,m,, )= P( <z< )=0(z,)-0(z,)
Damhtiéngnoibin 30,07 1478 1569 1659 1026 905 347 100 o o
Nhinmic-baobi 3152 1709 1493 935 1222 83 649 100 Trong dé, z I bién ngdu nhién phan phéi chudn hoa
b
ij 890 860 950 995 1222 1237 3846 100 N(0,1), o 14 d6 léch chuan cita u
Gidy ching nhan X ‘ )
cila co quan nha 256 965 247 B® 212 135S 754 100 Viéc udc lugng cac hé so trong mo hinh (1) c6 thé dugc
mude thong qua phuong phap udc lugng hop 1y cuc dai voi ham
Codiachisinxudt 1463 3273 1709 159 1116 498 332 100 logarit cia ham cuc dai nhu sau:
Hinh thtc rau 468 83 1026 1433 1719 2534 1991 100
S LnL =Y In(®(m,)-D(m,))
Thongtintrbanbé 754 875 995 1071 158 264 2081 100 :
1

Nguén: Tinh toan clia cac tac gid tii s6 liéu diéu tra.

Béng 3 cho thiy, mirc d6 quan trong cua cac chi tiéu ma
nguoi dan su dung khi xem xét rau 1a an toan hay khong.
Chéng han sb 30,17 trén dong dau tién s& cho biét 30,17%
s6 ngudi duge hoi xép chi tiéu nay & mic quan trong nht
trong 7 chi tiéu duoc dura ra. Nhu vdy c6 thé thiy rang, ngudi
dan chu yéu dya vao 3 tiéu chi: “Danh tiéng noi ban”, “Nhin
mac - bao bi” va “C6 dia chi san xuat”.

St dung mé hinh hoi quy khodng danh gid cdc nhén t6
tic dong dén mirc san long chi trd cho rau néu thuc su an
toan

DPé dam bao dugc rau 1a an toan, hay ndi mot cach khac,
dé x6a bo su bat d6i xing thong tin gitra ngudi mua va ngudi
ban rau, can ¢6 nhitng cong cu va bién phép thyc hién, ching
han nhu ngudi ban thuc hién cac kiém dinh cht lugng cua rau
ngay trudc mat ngudi mua, hogc cung cép hé thdng truy xuét
nguoc vé ngudn gdc san phim, hodc nha nudc ting cuong
kiém soat va 6 muc phat thich dang... Tét ca cac bién phap
nay déu yéu cau chi phi thuce hién, vi vdy muc nay sé danh gia
vai trd ctia cac nhan t6 trong quyét dinh mirc d6 san long chi
tra cho rau néu rau thuec sy la an toan dé tir 46 cho thiy murc
do kha thi ctia cac bién phap trén.

Trong bang hoi, nguoi tra 16 s& lwa chon mirc gia c6 thé
chép nhén néu rau thuc sy an toan véi cac lua chon sau: 100-
120%, trén 120-140%, trén 140-160% va trén 160%. Vi bién
phu thudc 14 bién khoang, bai viét s& st dung mé hinh hdi quy
theo khoang (interval regression). M6 hinh hdi quy khoang
c6 dang nhu sau (chi tiét dﬁy du hon ¢6 thé duogc tham khao
trong A.C. Cameron [12]):

Gia stir muc san long chi tra cta nguoi i, ky hidu boi wip,
¢6 thé dugc biéu dién nhur sau:

)

Trong d6, X 1a véc to cac nhan t6 c6 tac dong dén mirc san
long chi tra, u, 1a sai s6 ngau nhién tuan theo quy luét chuan,

wip, =a+X,'B+u,
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Trong d6 @(.) 1a ham phan phéi chuén.

Trong nghién ctru ndy, cac bién giai thich bao gom:

cac ctra hang rau
sach

hang 14 an toan dén
5 la rat tin

Tén bién Thé hi¢n cho Pon vi do Ly do dwa vio m hinh
Th}l n{lap bl{lh A s . Labién co ban trong cic
Income per  quan dau nguoi, Triéu/thang/nguoi N
Xpia o ham cau
the hién strc mua
Bién nhom: 1 cho Trinh d nhan thie khéc
nguoi chua c¢6 nhau co thé cd nhing
Thé hién trinh bang dé%l' h'()c,; 2 m‘l tién 'kh'ac nh‘au trong
Educ A cho nguoi co6 bang ham lgi ich va do do
06 nhan thirc . R £ 8 oo
dai hoc va 3 cho trong co cau chi tiéu,
nguoi c6 bang trén  trong do co chi tiéu cho
dai hoc thuc pham sach
Bién thang do: 1
Muac do quan cho it quan tdm, 2 Cang quan tdm thi nguoi
Search tdm vé an toan cho nhi€u quan tdm tiéu duing cang san long
thuc pham va 3 cho rat quan chi tra cao hon
tam
Bien nhom: 1 V01 cz nhom wéi khdc
nguoi tré hon 30, 2 R AL A i
2. . s nhau c6 thé c6 muac do
Age Tubi v6i nguoi tir 30-45 A 2 X
o O . quan tam khac nhau vé
va 3 vdi nguoi trén \
2. suc khoe
45 tuoi
Bién eid. 1 véi nit Gidi tinh khac nhau co
Female Gioi tinh . g i thé c6 muc do quan tdm
va 0 v6i nam , N s kg
khac nhau vé strc khoe
s Mt doc chi cho rau an
PP Ty 1¢ chi cho rau .~ "7 % 7
. Mirc do chi cho A . toan co thé c6 muc do
Ratio X an toan va tong chi A . 3
rau an toan N quan tam khac nhau ve
cho rau ctia ho | X
suc khoe
Mic d6 tin Bién nhém: tr ., s o
. A 5 . Miuc san long chi tra
tuong vé rau an | cho hoan toan s cao hon ndu cang it
Trust toan hi¢n tai tai khong tin rau ¢ cira €

tin hon vao rau an toan
hién tai

Sau khi thuc hién kiém dinh can thiét, thu dugc két qua
uoc lugng nhu bang 4.



Bang 4. Két qua udc lugng.

Coef. Std. Err. 7 P>z 95% Conf. Interval

Income_per 0,00 0,00 337 0,00 0,00 0,00
Educ
Dai hoc 2,12 1,65 1,28 0,20 -1,12 536
Sau dai hoe 4,58 3,20 143 0,15 -1,69 10,85
Search

224 1,65 147 0,14 -0,80 5,65

337 1,82 2,07 0,04 0,20 732
Age

2 1% 1,82 1,08 0,28 -1,60 553

3 463 2,11 2,19 0,03 049 8,77
Female 1,28 1,9 0,68 0,50 2,44 5,00
Ratio 6,30 3,18 1,98 0,05 0,06 12,54
Trust

2515 2,65 -1,94 0,05 -10,35 0,04

3 146 2,65 2,82 0,01 -12,65 2,27

4 506 3,65 -1,39 0,17 -1221 2,09

5 848 6,67 -1,27 0,20 21,55 458
Cons 122,86 434 2832 0,00 114,36 131,37

Két qua udc lugng cho thdy, cac yéu t6 quyét dinh dén
muc san long chi tra néu rau thyc su sach bao gom: Thu
nhép, mirc d§ quan tdm va tin tuong dén thong tin an toan
thuc pham, nhom tudi. Cac yéu to nhu: Trinh d6 gido duc,
gioi tinh, gia dinh c¢6 con nho hay khong khong c dau
hi¢u lién quan dén muc san long chi tra. Diéu nay co thé
1a do ndi lo vé an toan thyc pham bao phu kha kin 1én moi
nhom gia dinh nén khong con sy khac biét gitta cac nhom
trong viéc san 1ong chi tra.

Bai viét quan tdm dén van dé thi trudng rau an toan tai
Viét Nam nhin tir goc d ngudi tiéu dung voi truong hop
tai Ha Noi. Két qua nghién ctru cho thay, tir goc nhin cua
nguoi tiéu dung, thi truong rau an toan cua Viét Nam co
nhiéu véan dé rat dang quan tam:

Thir nhdt, da phan ngudi dugc hoi trong mau nghién
ctru da nhan thuc dugc muc do bao dong cua van dé€ an
toan cua rau tai Viét Nam, ty 1¢ nay khong khac biét theo
trinh d9 hoc van ciing nhu theo gidi tinh. Piéu nay la phu
hop vdi tinh hinh thue té hién tai, khi ma cac phuong tién
truyen thong, mang xa hoi cung nhu cac thong tin truyén
miéng da co nhiéu canh bao vé van dé nay. Pay la mot
diéu kién thuan loi ban dau cho Nha nudc trong viéc dua
ra cac chinh sach vé an toan thuc pham néi chung, vé rau
noi riéng vi s€ nhan dugc sy ung ho cao.

Thir hai, v6i thuc trang dang bao dong nhu vy, da phan
ngudi dan trong mau nghién ctru déu c6 tham gia mua rau
“an toan” tai cac dang ctra hang “an toan” khac nhau, trong
do hinh thirc truyén théng (nguoi quen ban & cho) lai duoc
tin nhiéu hon, va hinh thirc chinh théng nhu siéu thi hay
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cac ctra hang rau sach lai khong chiém duoc uvu thé. Va
mic di mua tai cac dia diém nhu vay, vai mirc gia cao hon
rau thong thuong, ngudi dan van rat khong tin tuong vé sy
an toan cua san pham.

Thir ba, do rau 14 san pham ma nguoi tiéu dung khong
thé tu xét doan duoc do an toan, ho phéi dya vao mdt )
tidu chi dé xét doan. Trong cac tiéu chi dugc nghién ciu
thi tiéu chi quan trong nhu “c6 gidy ching nhén cua co
quan nha nudc’ > chiém moét vi tri thir yéu, con céc tiéu chi
nhu “danh tiéng ctra hang”, “nhan méc bao bi” lai déng
vai tro quan trong. Pay 1a mot vin dé dang quan tim, boi
nhu cac nghién ctru khac da chi ra, néu khong c6 mot thanh
phan thir ba (thuong 1a co quan nha nuéce) thanh tra, kiém
soat, thi cac thong tin nhu “nhan mac bao bi” 1a hoan toan
khéng co ¥ nghia trong viéc dam bao chat lugng san pham.
Thém vao d6, viéc ngudi tiéu dung khong tin vao gidy
chimg nhan cta co quan nha nudc 1a mot van dé ma Nha
nudc cin cai thién. Viée xay dung duoc long tin la diéu
kién c6t yéu cho sy thanh cong ctia cac chinh sach vé an
toan thuc phém, dac biét 1a rau - loai san phém ma nguoi
dan khong thé ti xac minh duoc 13 an toan hay khéng.

Cac tac gia xin tran trong cam on sy hd trg cua Quy
Phat trien KH&CN quoc gia (Nafosted) thong qua dé tai
502-01-2015.12.
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