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t6 dén sy hai long cla ngudi bénh nhu: nguwdi bénh cé thu
nhap binh quan > 3 triéu/thang (OR = 8,8; p < 0,001); Nguoi
bénh dén kham chita bénh 1 [an trong 12 thang qua (OR =
3,0; p < 0,001).

Ttr khéa: Su hai long cda ngudi bénh, dich vu khdm chiva
bénh, ngudi bénh diéu tri néi tru

Situation and some factors related to the satisfaction of
inpatients at Bai Chay Hospital, Quang Ninh, in 2022

ABSTRACT. Obijective: Describe the satisfaction and some
related factors about the quality of medical examination and
treatment services at Bai Chay Hospital, Quang Ninh, 2022.
Method: Cross-sectional descriptive method 400 inpatient
patients in clinical departments with a set of questionnaires
directly interviewed after the patient completed the discharge
payment procedure about their satisfaction with the quality of
medical services. Results: The rate of patients who are
generally satisfied with the quality of medical examination and
treatment services of the hospital is 74.8%. Research has found
a correlation between factors to satisfaction of patients such as
patients have average income > 3 million VND / month (OR =
8.8; p < 0,001); patients who came to medical examination and
treatment 1 time in 12 months (OR = 3.0; p < 0.001)

Keywords: Patient satisfaction, medical examination and
treatment service, inpatient treatment

PAT VAN DE thl',Ch hop véi Elgl_xfb*i bénh; an tgan khong g@y
bien chang; de tiep can va chap nhan, it ton

Chat luong kham chira bénh (KCB)  kém so véi cach diéu tri khac [1]. Trong cac
t6t thé hién & 04 khia canh: ¢ hiéu qua, khoa tiéu chi danh gia chat luong bénh vién, su hai
hoc, cham soc thuc hién theo tiéu chuan; 1ong cua ngudi bénh 1a “thuéc do” chét

Bdn quyén © 2023 Tap chi Khoa hoc sitc khoe
89



Dinh Thi Thanh Mai va cs.
DOI: https://doi.org/10.59070/jhs010223037

Tap chi Khoa hoc suc khoe
Tap 1,50 2 - 2023

luong bénh vién. Nguoi bénh (NB) sé quay
trg lai tai kham khi c6 su tin tuéng vé chat
lwong khadm chira bénh tai bénh vién (BV),
nguoc lai khi nguoi bénh khéng hai long thi
diéu tat yéu 1a ho s& it tim dén co so y té khi
ho bi bénh [2].

Tai Viét Nam d3 c6 mét s6 nghién ctru vé su
hai 10ng ciia nguoi bénh diéu tri noi trd theo
tiéu chi cua tirng bénh vién, két qua da dang
va phu thudc vao yéu té danh gia cua tung
nghién ciu. Pham Van Hau nghién cuu tai
bénh vién Quan Y 175 ndm 2020 cho thay su
hai long & muc rét tét 80,0%, tot 18,9% [3].
Mot s6 nghién ciu cho thdy cac yéu té nhu
tudi, nghé nghiép, ddi tugng khong co thé
bao hiém y té (BHYT), sé lan nam vién,
khoang céch tir nha dén bénh vién, tinh trang
vay no khi diéu trj, thoi gian nam diéu tri tai
bénh vién lién quan mat thiét d&én su hai long
cua nguoi bénh [6-8].

Bénh vién Bai Chay la bénh vién da khoa
tuyén tinh, hang I thuc hién nhiém vu chim
sOc, bao vé va nang cao suc khoe cho nguoi
dan trén dia ban thanh phé Ha Long va nguoi
dan cua tinh Quang Ninh. Trong nhitng nam
qua, véi phuong cham phuc vy “Stc khoe
caa ban - Trach nhiém cia chung t6i”, Bénh
vién d4 c6 nhiéu bién phap dé nang cao chat
luong khdm chira bénh. Su hai long cua
nguoi bénh da va dang la muc tiéu ma bénh
vién hudng téi. Tuy nhién, tir truée dén nay
chua c6 mot nghién cau nao vé sy hai long
ciia nguodi bénh diéu tri noi trd. Vi vay,
ching t6i tién hanh nghién ciru dé tai: “Thuc
trang va mét sé yéu té lién quan dén su
hai long vé chat hrgng kham chira bénh
ciia nguwoi bénh didu tri ndi trd tai Bénh
vién Bai Chay, Quang Ninh nam 2022” véi
02 muc tiéu sau:

1. M6 ta s hai long cua nguoi bénh ngi tra
vé chdt lwong dich vy kham chira bénh tai
Bénh vign Bai Chay, Quang Ninh, nam 2022.
2. M0 ta mét sé yéu té lién quan dén s hai
long véi chat lwong dich vu kham chiza bénh

Ciia nguoi bénh ngi tra tai dia diém nghién
cuu.

POI TUQNG VA PHUONG PHAP
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Poi twong nghién ciu: Nguoi bénh diéu tri
noi tra tai bénh vién Bai Chay, Quang Ninh.
Tiéu chuan lya chon:

Ngudi bénh tir 18 tudi tro 1én, diéu tri tai cac
khoa 1&m sang trén 3 ngay va sau khi lam
xong thu tyc ra vién.

Nguoi bénh tinh tdo va dong y tham gia
nghién cuu.

Tiéu chuan logi trer:

Ngudi bénh ¢6 rdi loan y thirc, mac bénh tam
than khong thé tra 161 duoc cau hoi phong
van.

Ngudi bénh 1a nhan vién bénh vién hoac la
nguoi nha nhan vién bénh vién.

Thoi gian nghién ciéu: Tu thang 01 - 10
nam 2022.

Pia diém nghién ciu: 07 khoa diéu tri tai
Bénh vién Béai Chay, Quang Ninh

Phuong phap nghién ctiru

Thiét ké nghién ciu: Phuong phap nghién
ctru md ta cat ngang.

C& mau va cach chon mau

- C& mau: C& mau téi thiéu cho nghién ciu
mo ta duoc tinh theo cong thic:

r(1—p)

— 2
n=Zie), T g2

Trong do:

n: C& mau nghién ctu tdi thiéu.

Z: Heé sb tin cay phu thudc vao ngudng Xac
suit a (chon o = 0,05 véi do tin cay 95% thi
Z1- o2 = 1,96).

p: Ty 18 nguoi bénh hai long chung vé chat
luong dich vu kham chira bénh. Lay p
0,681 theo két qua nghién ciru trudc [4].

d: Miac sai sb tuyét toi chdp nhan (lay d
0,05).

Tinh dugc ¢& mau nghién cau t6i thiéu 1an
334 nguoi bénh. Dy kién 15% ngudi bénh tir
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chéi tham gia nghién cau. Thuc té ching toi
nghién ctru trén 400 nguoi bénh.

- Céch chon mau:

Chon mau ngau nhién. Chon chu dich 07
Khoa diéu tri ngi trd. Dya trén s nguoi bénh
diéu tri ndi tra trung binh hang thang tai moi
Khoa va chon sé lwgng bénh nhan 6t mdi
khoa tuong ng dua vao di¢n nghién cuau.
Bién sé va chi sé nghién citu

Phuong
Tén Chisé/binh  Phan  phéap
bién nghia loai thu
thap
Sy hai - Sy hai long vé
long thoi gian cho doi
chung cta ngudi bénh:
cua - Su hai long cua
ngudi  nguoi  bénh  vé
bénh  diéu trj cua bac si
vé - Su hai long caa Tht  Phéng
chat ngudi bénh vé tu bac  van
luong  van va giao duc
dich suc khoe
vu - Su hai long cua
khdm  nguoi bénh vé
chtra  thong tin dugc
bénh  cung cap
Mot sé - Nhom tudi, gidi
yéutd tinh, trinh do hoc
lién van, nghé nghiép
quan - S6 lan d&én Céc
dénsy khdmbénh,thu  Tha  test
hai nhap binh quan bac  thdng
long hang thang, ddi ké
cua tuong kham bénh
ngudi  ¢6 bao hiémy té
bénh

Coéng cu va phwong phap thu thap théng
tin

Cong cu thu thgp théng tin

B6 cau hoi phong van duoc xay dung dua
trén mau Phiéu khao sat y kién NB noi trd
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ban hanh kém theo Quyét dinh s6 3869/QD-
BYT ngay 28/8/2019 cia B Y té [1].

B6 cau hoi gém 5 phuong an tra 1oi dua theo
thang do Likert: (1) Rat khong hai long, (2)
Khong hai long, (3) Binh thuong, (4) Hai
long, (5) Rat hai long.

Phwong phdp thu thap thong tin

Phong van tryc tiép tai Bénh vién Bai Chay,
Quang Ninh, thoi diém phong van la sau khi
ngudoi bénh lam xong thu tuc thanh toan ra
vién.

Tiéu chudn ddnh gid trong nghién ciru

Tham khao huéng dan danh gia cua Bo Y té
(2019): “Huéng dan thyc hién va phuong
phép khao sat hai long nguoi bénh, ngudi me
va nhan vién y té ban hanh kém theo Quyét
dinh s6 3869/QD-BYT ngay 28/08/2019 cua
Bo truong B Y té”

S6 liéu thu thap trong nghién ctu dugc phan
tich va xir 1y theo phwong phap théng ké y
sinh hoc va sir dung phan mém SPSS 22.0.
Sai s6 va bién phap khéng ché sai so

Sai s6 16n nhat c6 thé gap trong nghién ciu
nay la nguoi bénh khong dam dua thong tin
that s& 1am sai léch thdng tin. Nham han ché
sai s0, chiing toi da thuc hién cac bién phap
sau:

- Thiét ké bo cau hoi phong van rd rang, dé
hiéu. Tap huan k¥ cho diéu tra vién dé lay s6
liéu théng nhat.

- Thyc hién phong van sau khi ngudi bénh da
lam xong tha tuc ra vién.

- Giai thich rd cho ngudi bénh vé muc tiéu
nghién ctu, tinh bao mat, quyén tir chéi hozc
dirng tham gia tra loi phong vén, két qua tra
l6i cua nguoi bénh tham gia nghién cuau
khéng anh hudng dén qué trinh kham chira
bénh cua nguai bénh tai bénh vién.

- Giam séat qua trinh thu thap s liéu nghién
ctu

Pao dirc nghién ciru

Nghién ctru dugc thdng qua hoi dong Khoa
hoc cua Truong Pai hoc Y Dugc Hai Phong.
Nghién ciru thuc hién voi su ddng y cua lanh
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dao bénh vién Bai Chay tinh Quang Ninh.
Pbi tugng tham gia nghién ciu duoc giai
thich rd vé muc dich, noi dung nghién ctu va
c6 quyén tir chbi tham gia nghién cau.

Thong tin thu thap dugc bao mat, chi s dung
cho muc dich nghién ctru. Két qua thu dugc

tir nghién cau s& duoc cung cip cho bénh
vién Béi Chay tinh Quang Ninh va la co s¢
khoa hoc dé bénh vién dua ra cac giai phéap
nham nang cao chat luong dich vu y té.

KET QUA

Thue trang hai 1ong ciia ngudi bénh ndi tri vé chit lwong dich vu kham chira bénh tai

Bénh vién Bai Chay, Quiang Ninh, nam 202

2.

Bang 3.1. Phan bd ngudi bénh theo thu nhap; thé bao hiém y té va sé lan kham bénh

Chi sb S6 lwong (n) Ty 1é (%)
s A hers < 3triéu 84 79,0
Thu nhap binh quan/thang >3 e 316 21,0
Bio hidm y té Cé thé¢ BHYT 288 72,0
Khéng c6 thée BHYT 112 28,0
S6 1an kham bénh trong 1 lan 283 70,7
12 thang qua > 2 lan 117 29,3
Tong 400 100,0

Nhén xét: 79,0% nguoi bénh c6 thu nhap binh quén < 3 triéu/thang; 21,0% ngudi bénh cé thu
nhap > 3 triéu/thang; c6 72,0% ngudi bénh c6 thé Bao hiém y té; nguoi bénh di kham bénh 1

lan/ 12 thang chiém ty 1¢ 70,7%.

Bang 3.2: Mike d9 hai 10ng ciia ngudi bénh vé thoi gian tiép can diéu dudng

Mirc d hai long (n = 400)

Khoa diéu tri

Micl Mic2  Mic3 Miic 4 Miic 5
Khoa Noi tong hop (n = 65) 0 0 1(15)  10(154) 54(83,1)
Khoa Néi ho hép (n = 50) 120 1(20) 0 8(16,0) 40 (80,0)
Khoa Y hoc ¢6 truyén (n = 65) 0 0 0 13(20,0) 52 (80,0)
Khoa Ngoai tong hop (n = 65) 0 0 1(1,5) 9 (13,9) 55 (84,6)
Khoa Chan thuong - Chinh hinh 0 0 0 10(227)  34(773)
(n=44)
Khoa Ung budu 2 (n=77) 0 0 6 (6,8) 22 (28,6) 49 (63,6)
Khoa Tai Miii Hong (n = 34) 0 0 0 5(14,7) 29 (85,3)
313
Chung 1(02) 1(02) 8(20)  77(193) (783)

Nhgn xét: 97,6% (muc 4, 5) ngudi bénh hai 1ong vé thoi gian tiép can cham soc cia diéu

dudng.

Bdng 3.3. Mikc dd hai 1ong clia ngwdi bénh vé thoi gian chd bac si kham bénh
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Mirc dé hai long (n = 400)

Khoa dicu tr} Micl Mic2 Miac3  Mic4  Mic5
Khoa Nbi tong hop (n = 65) 0 0 3(46) 28(43,1) 34(52,3)
Khoa Nbi hd hap (n = 50) 12,00 1(2,0) 0 8(16,0) 40 (80,0)
Khoa Y hoc ¢6 truyén (n = 65) 0 0 3(4,6) 37(56,9) 25(38,5)
Khoa Ngoai tong hop (n = 65) 0 0 5(7,7) 33(50,8) 27 (41,5)
th)a Chan thuong - Chinh hinh 0 0 0 20(455) 24 (545)
(n=44)
Khoa Ung buéu 2 (n = 77) 0 0 11 (14,3) 44 (57,1) 22(28,6)
Khoa Tai Miii Hong (n = 34) 0 0 129  5(147) 28(824)
Chung 1(0,2) 1(0,2) 23(58) 175(4398) (528,%)

Nhén xét: Ty 1é ngudi bénh hai long vé thoi gian chd bac si kham bénh 1a 93,8% (muc 4,

5).

Bdng 3.4. Mirc dd hai 1ong clia ngwdi bénh vé thoi gian chd 1am céc xét nghiém

Mirc do hai long (n = 400)

Khoa diéu tri

: Mucl  Mirc2 Mire 3 Mirc 4 Murce 5
Khoa Nbi tong hop (n = 65) 0 0 12 (18,5) 25(38,4) 28(43,1)
Khoa Néi ho hap (n = 50) 0 1(2,0) 7(14,0) 18(36,0) 24 (48,0
Khoa Y hoc ¢6 truyén (n = 65) 0 0 19 (29,2) 36(554) 10(15,4)
Khoa Ngoai tong hop (n = 65) 0 0 26 (40,0) 32(49,2) 7(10,8)
ﬁhi)a;u(‘rj)han thuong - Chinh hinh 0 0 8(182) 24(545) 12 (27.3)

Khoa Ung budu 2 (n=77) 0 0 23(29,9) 47 (61,0) 7(9,1)
Khoa Tai Miii Hong (n = 34) 0 0 4(11,8) 17 (50,00 13(38,2)

101
Chung 0 1(0,2) 99(24,8) 199 (49,8) (25.2)

Nhin xét: Ty 1& nguoi bénh hai long vé thoi gian chd doi 1am cac xét nghiém 1a 75,0%
(muc 4, 5); ty 1¢ nguoi bénh khong hai long vé thoi gian cho doi lam céc xét nghiém 1a

25,0% (mitc 2, 3).

Bdng 3.5. Mirc d9 hai 1ong ciia ngudi bénh vé két qua chan doan ciia bac si

Mirc d hai long (n = 400)

Khoa diéu tri - - - ] -
) Mucl Muc2  Muc3 Murc 4 Mure 5

Khoa Noi téng hop (n = 65) 0 0 1(1,5) 9(13,8) 55(84,6)
Khoa Noi h6 hap (n = 50) 0 0 0 6 (12,0) 44 (88,0)
Khoa Y hoc ¢6 truyén (n = 65) 0 0 0 24 (36,9) 41(63,1)
Khoa Ngoai tong hop (n = 65) 0 0 2(3,1) 24(36,9 39(60,0)
Khoa Chan thuong - Chinh hinh 0 0 0 5(114) 39 (886)
(n=44)
Khoa Ung budu 2 (n="77) 0 0 339 24(31,2) 50(64,9)
Khoa Tai Miii Hong (n = 34) 0 0 0 12,9 33(97)1)

Chung 0 0 6 (15 93(23,2) 301(75,3)
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Nhdn xét: 98,5% ngudi bénh hai 10ng vé két qua chan doan ciia bac si (mtc 4, 5).

Bdng 3.6. Mirc dd hai long ciia ngudi bénh vé huéng din phong bénh
Mure d9 hai long (n = 400)
Mucl Muc2  Muc3 Murc 4 Murc 5

Khoa diéu tri

Khoa Noi téng hop (n = 65) 0 0 3(4,6) 13(20,0) 49 (75,4)
Khoa N6i ho hip (n = 50) 0 0 0 12 (24,0) 38 (76,0)
Khoa Y hoc ¢6 truyén (n = 65) 0 0 0 30 (46,2) 35(53,8)
Khoa Ngoai téng hop (n = 65) 0 0 2(3,1) 33(50,8) 30 (46,2)
(Knhi)alu(lj)han thuong - Chinh hinh 0 0 3 (6.9) 14 (31.8) 27 (61.4)
Khoa Ung buéu 2 (n = 77) 0 0 7(9,1) 20(26,0) 50 (64,9)
Khoa Tai Miii Hong (n = 34) 0 0 129  6(17,6) 27(79,4)

Chung 0 0 16 (4,0) 128(32,0) 256 (64,0)

Nhdn xét: 96,0% ngudi bénh hai 1ong vé huéng dan phong bénh cta nhan vién y té (mirc
4,5); 4,0 % nguoi bénh khong hai long (muc 3).

252% = Hai long (299)
Khéng hai long (101)

74,8%

Hinh 3.1. Ty 1¢ hai long chung vé chit lwgng dich vu kham chira bénh (n = 400)
Nhén xét: 74,8% nguoi bénh hai 1ong toan dién vé chat luong dich vu kham chita bénh
cua bénh vién, 25,2% ngudi bénh khong hai long. Mot sb yéu td lién quan dén su hai long
vé chat luong dich vu kham chira bénh cua nguoi bénh noi tru tai tai dia diém nghién ctru.

Bang 3.7. Mibi lién quan giira sy hai [ong va mirc thu nhip ciia ngwoi bénh

Kétqua Khonghailong  Hailong Téng OR )
0) 0]
Thu nhap SL (%) SL (%) SL (%) 95%Cl
. 316
> 3 triéu 97 (30,7) 219 (69,3) (79.0) 8,8
< 3triéu 4 (4,8) 80 (95,2) 84 (21,0) 242 9 <0,001
Tong 101 (25,2) 299 (74,8) 400 (100) '

Nhdn xét: Nguoi bénh c6 thu nhdp binh quan > 3 tri¢u c6 xu huong khong hai long véi
dich vu kham chira bénh cao gip 8,8 1an, véi p < 0,001.

Bdng 3.8. Méi lién quan giira sy hai long va ddi twong kham bénh
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Két qua

Khéng hai long Hai long Téng OR
BHYT SL (%) sL(o)  SE(e) 95%Cl i
Co 71 (24,7) 217 (75,3) 288 (72,0) 0.9
Kh76ng 30 (26,8) 82(73,2) 112(28,0) 05 15 0,659
Tong 101 (25,2) 299 (74,8) 400 (100) A

Nhin xét: Khong c6 mdi lién quan giita sy hai long voi chat lwong dich vu kham chita
bénh va dbi tugng kham bénh c6/khong cé thé BHYT (p>0,05).

Bdng 3.9. Méi lién quan giira sy hai 1ong va s6 1in kham chira bénh trong 12 thang qua

Két Khong hailong  Hai long
Tong OR
SL (%) SL (%)  SL(%)  95%CI P
S6 lan
Llan 86 (30,4) 197 (696) 283(108)
>21an 15 (12,8) 102(872) 117292 .0, <0001
Téng 101 (25.2) 299 (74,8) 400 (100) >

Nhén xét: Ngudi bénh dén kham chira bénh 1 1an trong 12 thang qua khong hai long véi

chat lugng dich vu khdm chira bénh cao gép 3,0 lan so voi nguoi bénh dén kham tir 2 1an
tré 1én 12 thang qua. Sy khac biét c6 y nghia thong ké véi p < 0,001.

BAN LUAN

Thuc trang hai Iong cia ngwoi bénh ndi
trd vé chat hrong dich vu kham chira
bénh tai Bénh vién Bai Chay, Quang
Ninh, nam 2022.

Nghién ctu tién hanh trén 400 NB dang diéu
tri ndi tra tai cac khoa 1am sang cua BV Béi
Chay, tinh Quang Ninh ty I¢ nguoi bénh dén
BV kham 1 lan trong 12 thang qua la 70,7%;
khdam bénh > 2 1an trong 12 thang qua la
29,3%. Ty I& ngudi bénh 6 the BHYT la
72,0%; khéng c6 thé bao hiém y té 1a 28,0%.
Két qua nay cho thiy ngudi dan ngay cang
tin tudng vao loi ich cia BHYT mang lai va
didu nay ciing c6 thé ly giai 1a do hién nay
d6 bao phu cua thé bao hiém y té ngay cang
gia tang nén lugng nguoi bénh c6 the BHYT
dén nam vién ngay mot nhiéu. Nghién ctu
nay tuong doéng véi bdo cdo cua HO Ngoc
Thai tai bénh vién Pa khoa Dién Chau,
Nghé An nam 2020 [5]
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Két qua nghién ctiu caa ching toi cao hon
thdng bao cua tac gia Lé Minh Piéu (2016)
tai BV An Phu, tinh An Giang, ty ¢ nguoi
bénh tham gia BHYT la 65,5% [6], thap hon
nghién cau cua cia VO Thi Ngoc Quy
(2019) tai Trung tam Y té huyén Tan Hong,
Pong Thap 1a 94,5% nguoi bénh co thé
BHYT [7].

M@t s yéu t6 lién quan dén sy hai long vé
chit lwrong dich vu kham chira bénh cia
ngudi bénh ndi trd tai dia diém nghién
cuu

Méi lién quan giiza thu nhdp binh quan hang
thang véi si hai 10ng ciia nguwoi bénh: Két
qua nghién ctu caa chang téi phu hop vai
c4c tac gia [6], [8]. Piéu nay duoc giai thich
1a do nguoi bénh ¢ thu nhap thip khi dén
co s y té ho thuong khong cd yéu cau cao
vé cac dich vy, ho thuong chi mong mudn
sém khoi bénh dé vé nha, ho ciing khong c6
nhitng yéu cau cao vé cac dich vu di kém
trong bénh vién nhu canh quan, trang thiét
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bi... do vay ty 1€ hai long cao hon & nhom cé
thu nhap dudi 3 triéu dong/thang.

Moi lién quan giia doi frong khdm bénh co
thé bao hiém y té va su hai 1ong cia nguroi
bénh: Két qua cho thiy khéng c6 méi lién
quan gitra sy hai long vai chat lugng dich vy
khdm chira bénh va ddi twong kham bénh
cd/khéng co thé BHYT (p > 0,05).

Moi lién quan giira sé lan d@én kham bénh
trong 12 thang qua voi sw hai long cua

KET LUAN

Sw hai long cia ngwoi bénh diéu tri nai
tra vé chat lweng dich vu y té tai Bénh
vién Bai Chay, Quang Ninh nam 2022

Ty l¢é hai 1ong chung cta ngudi bénh vé chat
lwong dich vu khdm chira bénh la 74,8%.
Trong d6 tiép can diéu dudng, bac sy kham
bénh lan luot 1a 97,6% va 93,8%:; chd lam
xét nghiém la 75,0%; 98,5% ngudi bénh hai
long vé két qua chan doan cua bac si; 96,0%
ngudi bénh hai 1ong vé huéng dan phong
bénh.

Mot sé yéu to lién quan dén sy hai long
ciia nguwoi bénh diéu tri ndi trd vé chat
lwong dich vu y té tai Bénh vién Bai Chay,
Quéang Ninh nam 2022

C6 mébi lién quan dén sy hai l1ong cua nguoi
bénh vé chit luong dich vu kham chira bénh
tai bénh vién: nguoi bénh cd thu nhap binh
quan > 3 triéu/thang (OR = 8,8; p < 0,001);
ngudi bénh dén kham chira bénh 1 lan trong
12 thang qua (OR = 3,0; p < 0,001).

KIEN NGHI

Thudng xuyén hoc tap boi dudng nang cao
trinh do chuyén mén nghiép vu, ky nang
giao tiép ung xur v&i nguoi bénh, dic biét 1a
nhan vién y té tai 03 Khoa c6 ty Ié hai long
< 80% la Khoa Ngoai tong hop, Khoa Y hoc
¢ truyén, Khoa Ung budu 2

TAI LIEU THAM KHAO
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ngwoi bénh: ngudi bénh dén kham chia
bénh 1 1an trong 12 thang qua c6 xu hudng
khong hai l1ong véi chét lwong dich vu kham
chira bénh cao gap 3,0 1an so véi ngudi bénh
dén kham tir 2 1an tro 18n 12 thang qua (p <
0,001). Theo béo cao cua Ho Viét Lé Duyén
(2016) tai BV ba khoa huyén Lam Ha, Lam
Péng ty 1& nay 1a 5,06 lan [10].

1. Huéng dan thyc hién va phuong phap
khao sat hai long nguoi bénh, ngudi me
va nhan vién y té ban hanh kém theo
Quyét dinh sb 3869/QD-BYT ngay
28/08/2019 cua Bo truong Bo Y té.

2. Huynh Céng Ai, H6 Thi Tric Mai, Lé
Thi Ngoc Hiéu va cong su. Muc d6 hai
long cua bénh nhan néi tra ddi véi cong
tac cham soc sirc khoe tai Bénh vién
Phong - Da liéu Trung wong Quy Hoa,
nam 2014. Tap chi Y hoc du phong.
2019,29 (6), tr. 135 - 142.

3. Pham Vin Hau, L& Cam Tién, Tran Viét
Hoang. Su hai 1ong cua nguoi bénh vé
chét lugng dich vu y té tai Khoa Y hoc
co truyén, Bénh vién Quan y 175, nam
2020. Tap chi Y hoc du phong 2021. 31
(2), tr. 83 - 88.

4. Huynh Coéng Ai, H6 Thi Tric Mai, L&
Thi Ngoc Hiéu va cong su. Mirc d6 hai
long cua bénh nhan néi tra ddi véi cong
tdc cham séc sac khoe tai Bénh vién
Phong - Da liéu Trung wong Quy Hoa,
nam 2014. Tap chi Y hoc du phong
2019. 29 (6), tr. 135 - 142.

5. HO6 Ngoc Théi. Thuc trang va mét sb
yéu t6 lién quan sy hai long caa nguoi
bénh diéu tri ndi tri tai Bénh vién Da
khoa Dién Chau, Nghé An niam 2020.
Luan van Bac sy chuyén khoa II,
Chuyén nganh Quan ly Y té nam 2020,
Truong Pai hoc Y Dugc Hai Phong.

6. Lé Minh Pidu. Panh gid mic do hai
long cta ngudi bénh ndi trd va mot sd
yéu t6 lién quan tai Bénh vién Pa khoa
huyén An Phd, tinh An Giang nam
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2016. Luan van Thac si Quan ly bénh
vién, Truong Pai hoc Y té cong cong.
V6 Thi Ngoc Quy. Panh gia sy hai long
ctia nguoi bénh noi trd va mot sé yéu to
anh huong tai Trung tdm Y té huyén
Tan Hong, tinh Dong Thap nam 2019.
Luan van Thac si Quan ly bénh vién,
Truong Dai hoc Y té cong cong, Ha
NOoi.

Céap Minh DBuc, Pham Thanh Hai, Luu
Vii Diing. Mot s6 yéu té lién quan dén
su hai 10ng cua ngudi bénh diéu tri noi
trd tai Trung tdm Y té huyén Nghia Dan,
tinh Nghé An nam 2020. Tap chi Y hoc
du phong 2022, 32 (1), tr. 311 - 317.
Pham Thi Thu Ha, Panh gia su hai long
ciia nguoi bénh noi trd vé chat luong
dich vy kham va diéu trj tai Bénh vién
Phu San Hai Phong nam 2014. Luan vin
Thac si Y té cong cong, Truong Dai hoc
Y Dugc Hai Phong.

Ho Viét Lé Duyén. Thyc trang va mot
s6 yéu t6 lién quan dén su hai long cua
nguoi bénh noi trd tai Bénh vién Pa
khoa huyén L&m Ha, tinh Lam Déng
nam 2016. Luan van Thac si Quan ly
bénh vién, Truong Dai hoc Y té cong
cong.
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