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Tom tat:
hitng thay d6i trong méi truong kinh doanh va s gia tang mikc dg canh tranh
Nda khién cac doanh nghzep phdi tdp trung vao viéc ndang cao hiéu qua hoat
dong ciia minh. Bai viét tdp trung phan tich kha nang thich g tdc dong dén
hiéu quad hoat déng ciia cac doanh nghiép tai Thanh pho Ho Chi Minh véi vai tro trung
gian cia kha nang doi méi. S6 liéu cia nghién ciru dirge thu thap tie viéc diéu tra 224
nha qudn Iy ciia cdc doanh nghiép tai thanh phé Ho Chi Minh. M6 hinh cdu tric tuyén
tinh (SEM) da e sir dung dé kiém dinh cac gia thuyét. Két qua nghién cieu cho thdy
khd ndng thich iing cé tac dong tich cwe dén hiéu qua hoat dong va kha ndang doi méi
ciia doanh nghiép. Bén canh do, kha ndng déi méi dong vai tro trung gian trong viéc cdi
thién moéi quan hé giita khd ning thich img va hiéu qud hoat déng ciia t6 chire. Qua do,
bai nghién ciru dd dé xudt mét s6 ham y quan tri kha thi nham ndng cao kha nang thich
ing, kha ndang déi méi va hiéu qua hoat déng cia té chike.
Tir khoa: Kha nang thich wng, kha nang doi méi, hiéu qua hoat dong, cdc doanh
nghiép.

Abstract:

The changes in the business environment and the increase in competition level have
led organizations to focus on improving their operational efficiency. This paper focuses
on the analysis of the impact of agility capability on operational efficiency at enterprises
located in Ho Chi Minh City with the mediating role of innovation capability. The data
of the study were collected from 224 managers at enterprises in Ho Chi Minh City.
Structural equation modeling (SEM) was used for testing hypotheses. The results showed
that there is a significant impact of agility capability on operational efficiency and
innovation capability. Besides, innovation capability plays a mediating role in improving
the relationship between agility capability and operational efficiency. Thereby, the paper
gives some recommendations on improving agility capability, innovation capability and
operational efficiency.
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