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Tom tat:
ri tué nhan tao (Artificial Intelligence - Al) la mot cong nghé trong khoa hoc
I mdy tinh tao ra nhitng cé mdy cé thé hoat dong va phan img giong nhir con
nguoi. Hode chiing ta cé thé néi rang AI ¢é thé lam cho mdy méc hodc hé
théng may tinh mé phéng quda trinh tri tué ciia con nguoi. Hién nay Al di deoc sit dung
réng rdi khi chiing ta dang & trong ky nguyén ciia Cong nghiép 4.0. Hon nita, Al dy kién
sé thay thé 16% cong viéc nhan sw trong vong 10 nam téi. Mot trong nhitng g dung
mdi néi cia Al la hé thong hé tro qud trinh tuyén dung. Al ¢é thé givip cac nha quan 1y
nhan sw thiee hién viéc tuyén dung hiéu qua hon, dac biét la khi lva chon nhitng tai nang
16t nhdt hién cé cho t6 chirc. Bdi viét gioi thiéu nhitng ung dung cua tri tu¢ nhan tgo da
va dang ho tro cho quy trinh hea chon va tuyén dung, tir d6 dwa ra nhitng khuyén nghi
gitip doanh nghiép Viét Nam trong xu hiréng do6i moi trong thoi dai cong nghiép 4.0
Tir khoa: Tri tué nhan tao, tuyé:n dung.

Abstract:

Artificial intelligence (Al) is a science technology in computer application that can
function and respond like human. In another way, Al can simulate human intelligence.
Nowadays, Al is widely used in all industries in the era of Industry 4.0. Moreover, Al is
expected to replace 16% of Human resource jobs in the next ten years. Al is developed in
different applications in various fields, especially in Recruitment. AI can support Human
Resoure managers to get more hiring and make it efficient in the way of selecting the best
talents for the organization. This paper aims to introduce Al applications in recuitment
process, thereby suggesting some recommendations to help Vietnamese firrms to catch
up with the technology development.
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