
QUAN HE VI$T NAM - CHAU Au 

NHUNG K H 6 KHĴ N THÎ CH THUC Ddi VOI 

SU PHÎ T TRICN 6 N DJNH BCN VUNG 

cun H€ THONG NG^N HIDING THUONG Mfli VICT NRM 

Do boat ddng ciia he lhong ngan IiSiig 

(NH) cd doi tugng khdch hang Id nhiing to 

cliuc vS ea nhan trong nfin kinh tc. nfin tinh 

trang boat ddng cua he thdng ngan hSng 

quyet dinli tinh chat dn dinh hay khdng eua 

nen kinh te. Neu dat trong bdi ednh hdi nhap 

vao khu vuc va loan cau cua he thdng ngdn 

hang thi yfiu cau vfi mdt sg dn dinh bfin viing 

lai cang quan trpng nhung eung cue ky khd 

khan nan gidi. BSi vifit nSy dfi cap vS phan 

tich nhirng khd khan, thdch thiie ddi vdi he 

thong ngan hang Viet Nam hifin nay vS trong 

tirong lai ve sg dn dinh bfin viing trong hogt 

dpng kinh doanh. 

\. Khai quat he thung ngan hang 

thirong mai (NHTM) Vict Nam 

Co the ndi rang cho dfin nay, he thdng 

cac NHTM Viet Nam da cd sg phdt tricn trfin 

cahai phuong difin: sd lugng vS chat luong. 

Xet ve mgl sd lugng: Tir cho chi tdn tai 

he thong ngan hSng mdt cap, eho den nay he 

thong ngan hang Viet Nam cd su khdi sac 

nhanh chdng, cac NHTM ra ddi ngay eang 

nhieu hon, da dgng han. Dae bifit, kfi tir nam 

Ths. Tnnh The Cudng 

NHNo&PTNT Trdng An 

1992, khi Ngdn hang NhS nudc (NHNN) ban 

hSiih vdn ban chap thuan su gia nhap ciia cde 

van phdng dai dicn nude ngodi, chi nhanh 

NH nudC'ngoai, NH 100% von nudc ngoai, 

ngan hang lien doanh (NHLD) vao Viet 

Nam, thi boat ddng cua he thdng ngdn hang 

Vict Nam thue sg cd budc phat trifin ve chat 

khi hdng logt cde NH nude ngodi. Cae ngan 

hang ANZ, Citibank, HSBC... ISn lugt dang 

ky ddt van phdng dai dien rdi dat chi nhanh, 

tham ehl HSBC, ANZ cdn thanh lap NH 

100% vdn nudc ngoai. Di eiing vdi su tdng 

len eiia sd lugng, eac NHTM ciing dua nhau 

md them nhifiu phdng giao dich, ehi nhanh 

tren toan qudc nham dSp iing nhu cau vfi 

djch vu lai chinh - ngan hSng ngay cdng tang 

len ciia cae khach hang trong nfin kinh te. 

Tinli den cudi nam 2011, he thdng NH 

Vifit Nam gom 5 NHTMNN (trong sd dd thi 

3 NH da cd phdn hda), 40 NH TMCP, 5 NH 

LD vS 48 chi nhanli NH nudc ngoai, 17 cdng 

ty tdi chinh, 13 cdng ty cho thue tai chinh. 

Xet vi mdt chdt lugng: Neu nhu trudc 

nam 1986, mpi chu chuyfin tifin le deu thue 

hien theo ke hoach va qua mdt NH duy n l i ^ 
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1̂  NHNN, n6n kli6ng c6 vdn ib cpiih Iranh 

thi tir khi chuyen d^i h? Ih6ng Nil gjn v6i 

CO ch^ thj lrii6ng, c^nh Iranh trong iinh v̂ rc 

NH vb cic djch vy tii chlnh - ngSn hing 

tirng bu6c du(7C hinh thinh vi ngiy cing gia 

ting. Die biC'l. cung v6i i0 trinh th\rc hî n 

cic cam kel md cua li()i nhyp trong ITnh v̂ rc 

tii chinh - ngan hing. hogt dyng cua h$ 

thong Ni i cung ngiy cing soi dnn ;̂. 

2. Nhirng kho khiln Ihacli tlnic doi \(>i 

sy un djnh ben vQ'ng Irong hoat d^ng cua 

hv thong ngan loin;; Vicl Nam Irong dieu 

ki('n hoi nhap quoc Ic 

2.1. Ve tiiing li.rc lai cliitilt 

Ning î rc tii chinh li nhan to co tinh 

quyet dinh ning iuc canh tranh cung nhu kha 

nang on djnh ben vimg truoc cic cu soc tii 

chinh tir ben ngoii tic dyng toi. Xit tit tam 

quan trgng cua nhan to niy nC'n hau nhu cac 

niroc deu rat chu trong ting cuong ning i\rc 

tii chinh cho cic NHTM bing con duong 

tich ty vi tap trung von. Doi voi Vict Nam. 

nlian thuc dugc tam quan trgng cua van dc 

niy nen nhOng nam qua Chinh phii iuon 

quan tam vi dua ra nhieu chu truong. qu\cl 

sich de ting cuong ning ig-c tii chinh dOi 

voi he thong ngan hing. Tai Nghj djnh 

i41/2006/ND-CI> (ngiy 22/11/2006). Chinh 

phu dua ra qui djnh din 31/i2/20i0 cic 

NHTM phii dat mirc von phip dinh l6i thi^u 

14 3.000 ty dong. Day c6 th^ noi la mgt miic 

khd thdp, b6fi n6 chl tirong dirong khoang 

dudi 150 trifu USD, the nhimg c6 toi khoing 

i 0 Nl ITM vSn khSng dip img dug>c qui djnh 

cua Chinh phii, tham chf den cuoi niim 2010, 

cd nhOng NH c6 miic v6n chii sd hihi chi 

khoing gdn 1.600 ty d6ng. Trong s6 cic NH 

dap img duiTC qui djnh cua Nghj djnh tren, 

cung cd Idi khoing 12 NH cd mirc von chii 

sd hiiru dudi -i 500 ty dong. 

Tlnh den 31/12/2011, theo so li?u tong 

hgp lit NHNN, von ty cd cua h? thong 

NHTM ho^t dgng tai Viet Nam dat khoing 

"154 065 ly dong, bing 10.21 Ian so vdi cuoi 

nim 2004 (34.673 ly dong). Quy mo v6n 

diil'u I? ciia cic nhdm NHTM nhu sau: 

- Nhdm 5 Nil I M Nha nudc (bao gdm 
ca cic NH TMNN di dugc co phan hda); von 
ttr cd dpt 87.097 ty dong - binh quan dgt tren 
17.419 t> ddng - tuong duong khoang tren 
SOOlricu I'SD 

- Nliom 37 Ni 1 IM cd phdn: von tir co 

dgt 164,2.53 ty ddng - tire la qui rao vdn didu 

Ic binh quan ciia cic NHTM co phan chi 

khoang tren 4 4.'') ty dong (khoang tren 200 

triC-u USD). 

N^u so sanh vdi cac sd lieu thong ke tir 
nam 2006 d cdc Nl ITM khu \ irc se thdy qui 
mo von tir cd ciia cic NHTM Viet Nam con 
tuong ddi han che (Xem bdng J). 
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Bang I: Quy md vun tg* cd ciia rngt so NHTM trong khu vuc 

DVT: Trieu USD 

Ngiin hang 
Bangkok (Thii Lan) 
Maybank (Malaisia) 
Lippo Bank (Indonesia) 
4 Bank of China 
Woori (Hin Qudc) 
Kookmin (Han Qudc) 
UOB (Singapore) (Tr. SOD) 

Ngiin hing 
Bangkok (Thai Lan) 
Maybank (Malaisia) 
Lippo Bank (Indonesia) 
4 Bank of China 
Woori (Hyn Quec) 
Kookmin (Il^n Quec) 
UOB (Singapore) (Tr. SGD) 

2004 
2.588 
3.653 
285 
n.a 

6.734 
8.637 
n.a 
2004 

2.588 
3.653 
285 
n.a 

6.734 
8.637 
n.a 

2005 
2.950,5 
3.963 

n.a 
30.907 
7.332 
9.526 
14.924 

2005 
2.950,5 
3.963 

n.a 
30.907 
7.332 
9.526 
14.924 

2006 
3.674,2 
4.214 
667,5 
52.884 
9.579 
n.a 

16.791 
2006 

3.674,2 
4.214 
667,5 
52.884 
9.579 
n.a 

16.791 

Ngudn: Ngdn hdng Nhd nude Viet Nam; Filch Rating; www, bangkokbank. co. tl; 

WM'H'.maybank.com.my; www.uob.com.se 

Vdi qui md von tu cd thSp nhu vay sfi 

rat khd khan cho cdc NHTM Vict Nam khi 

muon trien khai cSc loai hinh dich vu mdi, 

dong thdi ndng luc chdng dd eSc cu sdc iSi 

chinh tir trong va ngoai nudc cung sc bi ban 

che. Day IS difiu rat nguy hiem, bdi neu cac 

cu sfic gay tdn thuang cho he thdng NHTM 

se lap tuc gay hifiu img sdc ddi vdi nfin kinh 

te. Dac biel, neu nhu cSc NHTM gap khd 

khan trong vice trifin khai cdc loai hinh dich 

vu mdi thi day eung IS difiu rat bat lai trong 

canh tranh bdi su eanh tranh trong boat ddng 

NHTM hien dai chu yfiu trong khu vuc dich 

vii mdi va difiu nSy cung ddng nghTa vdi vice 

cac NHTM Viet Nam se gap rdt nhifiu bat lai 

trong canh tranh trong khi nude ta dang phdi 

thuc thi nghiem tue cSc cam kfit hdi nhap tSi 

ehinh - ngan hang. 

Hifin nay, bdng cSch nSy hay cSch khSc, 

tdt ed cac NH dfiu da dap ung dupc yfiu edu 

cua Nghj djnh 141, song cd ve nhu hai qua 

sue ddi vdi mdt sd ngan hang mot khi dat ra 

yfiu eSu phai tifip tue nang cSp ve nang luc 

tSi chinh. Mdt nfin tang tai chinh yfiu nhu 

vay sc rSt khd khan cho hSu hfit cSc NHTM 

trong vific trifin khai cae loai hinh dich vu 

mdi von chu yfiu dua trfin nfin lang ha tang 

ky thuat hifin dai, ddi hdi chi phi ddu tu Idn. 

Dong thdi, dieu nay ciing lam han ehfi khS 

nang trifin khai cdc cdng cu quan tri kinh 

doanh ngdn hdng hifin dai. Tir phan tich nhu 

vav vd dat trone Id trinh md ciia thi trudng 

http://www.uob.com.se
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tSi chfnh theo cSc cam kdt hOi nh^p khu v\rc 

vS qu6c it cd the Ih^y rdng An djnh ISnh 

m^nh h$ lh6ng NH Vi$t Nam vSn IS vdn di 

khd khSn, bdi vdi nSng l\rc tdi chfnh khd ycu, 

hdu hit cSc NHTM Vipt Nam sfi rdt d5 bj t6n 

thuang trudc cdc cu soc tSi chinh, d^ng thdi 

vdi Id trinh md cira thj trudng iSi chfnh, viiJc 

thua thipt trong c^nh tranh cQng sfi rat khd 

trdnh khdi. 

2.2. vi h(' so an todn hoQt dgng 

lip so an todn tin dyng (h$ s6 COOK 

hay hp so thiil cb^t tin dyng) phdn dnh ly lp 

von l\r cd loi thifiu NH phdi dgt dupc trfin 

tdng lai sdn cd qui ddi theo rin ro. Theo qui 

djnh cua Hipp djnh Basel II, ly lp nay ldi 

thifiu d muc 8%. Cac tu lipu lhong kfi cho 

thdy, hdu hfit cdc NHTM trong khu v\rc deu 

duy tri he sd ndy dgt trfin 8%. Chdng ĥ in: Hfi 

so an loSn vdn (CAR) binh qudn ciia cdc NI I 

khu vuc Chau A - Thdi Binh Duong (gom 

52 NH thupc 10 nudc - IS 13,1%); cua cSc 

NH cSc nudc chau A mdi ndi (gdm 14 NH 

ciia Thailand, Indonesia, Malaysia. 

Phillipines) IS 12,3%. Vipc quan Iy hp sd 

CAR rat quan trpng Uong kinh doanh cua 

cdc NHTM, nhal IS ddi vdi eac NHIM Viet 

Nam vdn van tap trung ehu yfiu vSo Itnh \\xc 

kinh doanh tfn dyng va nd cung Iicn quan 

ch9t chfi den vdn dc an loSn thanh khoSn. 

Tuy nhifin, bdt cir diiu gi cung phdi tuan thu 

mOt "ngudng" gidi hgn nhal djnh, bdi qua 

ngudng d$t ra rdt c6 the sfi chuyen sang mpt 

hudng khac th^m chf cdn nguy hiem ban. 

CSch dSnh giS h$ s6 CAR ciJng v^y: Nfiu 

nhu thdp hon ngudrng 8%, nguy ca rui ro sfi 

cao, nhung neu nhu duy tri h? s6 nSy qud cao 

cQng IS dieu ddng quan nggi bdi nd ISm suy 

giSm hipu quS trong kinh doanh. 

Trude day, ihco Quyet djnh sd 457/QD-

NIINN, ngSy 19/4/2005 ciia NHNN, cSc 

NH 1 M (trir cSc chi nhSnh Nil nudc ngoai) 

phSi duy tri ty lfi toi thifiu 8% giiJa v6n tu co 

so vdi tong lai sSn cd riii ro. Hicn nay, theo 

Thdng tu so 13/TT-NHNN vS dd duac sua 

ddi bdng cac Thdng tu so 19 \ d Thdng lu sd 

22, hp so CAR cua cdc NHTM ldi thieu phai 

d mirc 9%. Tinh hinh chSp hSnh cSc qui dinh 

trfin dSy lgi cSc NHTM Vict Nam nhimg 

ndm qua nhu sau: 

Ddi vin cdc NlTl M nhd nudc 

Bang 2 cho thay: Cac NHIM nhS nudc duy 

tri hp so CAR lucmg ddi tdt (Agribank he sd 

ndy edn thdp). 

Being 2: II9 s() ( AR cua cic NH IMNN giai doan 2007 - 2010 (Dan vi: %) 

Ngan hang TMNN 
Agribank 
Vietcombank 
BIDV 
Vietinbank 
MHB 

2007 
4.25 

13.91 
6.70 

11.62 
7.65 

2008 
3.80 

12.36 
6.62 

10.22 
6.95 

2009 
3 24 

11.80 
785 
8.06 
5.48 

2010 
n.a 

11.69 
9.32 
8.02 

14.20 
Ngudn: website cdc NHTM nhd nudc vd tinh todn cua tac gia. 
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Ddi vdi cdc NLITM cd phdn 

Bdng 3: II9 so CAR ciia mpt so NIITMCP giai doan 2007 - 2010 (Dan vj: %) 

Ngan hang TMCP 

Dong A Bank 

Tien Phong Bank 

OceanBank 

NH Quan Dpi 

NH A Cliiu 

Tcclicombank 

Eximi)ank 

Sacombank 

NaviBank 

NH Hang Hai 

NH Lien Viet 

NH Dau klii Toan cau 

NHOiaDinh 

NH Viet Nam Tin NgliTa 

NH Phuong Nam 

NH Kien Long 

NH Dai A 

NH Nam A 

NHPT Nha Ha Npi 

NH Phuong Tay 

NH Phuong Dong 

NH An Binh 

NH Bao Viet 

NH Sai Gon Cong Thuong 

NH PT Nha TPHd Chi Minh 

2007 

10.84 

-
23.65 

14.21 

8.27 

13 64 

27.00 

11.07 

13.27 

26.65 

-
n.a 

65.56 

26.48 

33.05 

37.99 

45.13 

24.71 

33.75 

36.68 

20 78 

33.54 

19.41 

6.96 

2008 

10.64 

n.a 

18.15 

12.35 

18.25 

14.30 

45.89 

12.16 

19.65 

19.63 

143.09 

24.82 

79.94 

20.86 

24.98 

45.97 

40.72 

34.37 

28.46 

80,73 

21.64 

41.25 

-
14.42 

25.33 

2009 

14.36 

51.66 

22.09 

29.98 

12.53 

13.99 

26.87 

11.41 

18.12 

17.96 

70.97 

18.37 

47.01 

50.20 

14.84 

21.00 

23.53 

19.24 

24.34 

63.48 

28.71 

27.02 

69.28 

15.87 

19.03 

2010 

11.3 

62.02 

23.18 

15.48 

14.06 

17.74 

17.79 

9.97 

18.78 

20.24 

41.00 

14.75 

56.73 

12.96 

11.43 

46.01 

53.15 

18.04 

18.91 

58.44 

20.59 

19.37 

27.21 

23.87 

17.21 

Nguon: Tong hop lu Bao cdo Ihuang nien cdc NHTMCP vd tinh loan ciia Idc gia. 
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Bing 3 cho thiiy h$ s6 CAR cOa m$t s6 
NHTM c6 phdn duijc khdo sit d^u 6 mirc 
khd cao vi cao hon khd nhi^u Î n so v6i qui 
djnh chuAn mirc ciia IJa.scl II hay lhong tu 
19 cia NHNN. Vi nguydn tdc, h? sA CAR 
cang cao thi muc dO riii ro thanh khodn cdng 
thdp. Tuy nhicn, n^u h§ s6 niy luon duy tri 6 
miic qui cao nhu mpt s& NHTM cA phAn 
nhOiig ndm qua sC cho thiiy v6n khflng dugc sir 
dyng hiv'u qud vd dicu ndy Î i tic dflng xau den 
khi ndng phit triOii ben vQng ciia chlnh ngan 
hdng trong tucmg lai. 

2..i. IV' kha ndng sinh liii 

Khd ndng sinh lai duoc tlnh todn thflng 
qua cdc chi tieu ly so loi nhuan rflng tren tii 
sdn (ROA) vi ty so loi nhuan rflng tren von 
chii so hihi (ROE). 

Cdc tir lî u lhong kc cho thay. cic h? so 
nay ciia NHTM cdc nuoc trong khu virc la 
tucmg dfli cao. Cu the: 

villi so ROA: 

- Nhom cdc NII khu Mrc Chiu A - Thii 
Binh Duong (gom 52 NHIM thuflc 10 nuoc) 
la 0,94. 

- Cic NI I thuflc cac nuorc moi noi (gom 
14 NH ciia cdc nude Thailand, Indonesia, 
Malaysia, Phillipines) id 0,77. 

I 'c he so ROE: 1 le sfl niy o NI ITM cdc 
nuoc lufln 6 muc tren 15%. 

Tai cae NHTM Vict Nam, he sfl ROA 
va ROE nhu sau: 

He so ROA: Nhom NHTMNN duy tri 
he sfl nay lufln o muc tren 1; Nhom 
NIITMCP xem xet chieu huo'ng cho thdy he 
sfl nay dang cfl chieu huong di xuong ro ret, 

tuy v$y, mflt sA NHTM duy tri h? s6 niy 
tuong dAi tot nhu Eximbank, Dflng A Bank... 
Tuy v$y, mflt so NH h? so ndy cfl chieu 
hudng gidm sut rS r^t, thim chi chi dat 0,14 
trong nim 2010. 

V4 h? s6 ROE: Khoi NHTMNN: H? sA 

ndy cfl chiAu hudng tot Icn r5 net trong 

nhthig ndm gan day vi ndm 2010 dat tren 20. 

Tuy nhicn MHB h$ s6 ndy cfln khd thap; 

Khoi NIITMCP nhln chung hp sA ROE cfln 

tuong dAi ihap, binh quan chi xap xi khoang 

11 trong giai do?n 2006 - 2009. Nim 2010, 

mflt sA NI 11 M khAi niy dat duijrc h? sA ROE 

khd eao nhu Tcchcombank, NH Quan Dpi... 

I uy viy eon mflt so NH I MCP cfl h? sfl ROE 

qud thip, Ih^m chi chi dat khodng 2-5, 

2.3. Ve dp lire canh Iranh 

Cling vol str gia tdng kha nhanh cdc loai 

hinh djnh che tii chinh hoat dflng tai Viet 

N.im nhihig ndm qua, ip lire canh tranh trong 

khu \uc kinh doanh ngdn hing cung ngay 

cing gia tang phirc tap. 

(i) C'<;"/i Irunh giira cdc Id chUc lin dung 

(TC'ID) viri nhau. Neu nhu diu nhiing nam 

1990. tji thi trucmg TD Vict Nam, 4 

Nl IIMNN chiem gan nhu todn bfl thj truong 

ticn gui va cho vay or \'ict Nam thi hon 20 

nim sau do. lie thflng NH Viet Nam bao 

gflm: 5 NI ITM nhi nuorc (trong do 3 NH da 

dupe cfl phdn hoa nhung nhd nuoc van giii: vi 

tri chi phoi); 40 NHTM cfl phdn dfl thi; 40 

chi nhinh NH nuoc ngoai tai Vict Nam; 5 

NH lien doanh; 5 NIITMCP 100% v6n nudc 

ngoai; 53 van phong dai dicn NH nudc ngoai 

tai Vict Nam. Cfl thfl noi, vdi thoi man ticn 
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20 nam th\rc hi?n quS trinh doi mdi kinh te, 

he thdng NH vS dinh che phi NH dd cd s\r 

phat trien vu(?l b^c, ddng gdp nhOng vai trd 

to Idn ddi vdi nhQng thSnh tyru ve kinh le -

xa hdi nudc ta nhiing nSm qua. 

(ii) Cgnh tranh giiia cdc TCTD vdi cde 

dfnh chi tdi chinh khde. Neu nhu lir 1992 trd 

vS trude, cS nudc chi cd 2 cdng ly iSi chinh, 

2 cdng ly bdo hifim, thi den nam 2011, tgi 

Vi?t Nam cd sy hicn difin eua 17 cdng ty tdi 

chinh, 13 cdng ty cho thuc lai chinh, 105 

cong ty chiing khodn, 78 cdng ty mdi gidi 

chimg khodn, 2 cdng ty bSo hifim nhS nude, 

16 cdng ty cd phan bSo hifim, 3 cdng ty lifin 

doanh bdo hifim, 17 cdng ty bSo hiem 100% 

von nudc ngoai, 1 cdng ty cd phdn tdi bdo 

hiem qudc gia, 10 cdng ty mdi gidi bao 

hiem. 

Su canh tranh trong linh vuc kinh doanh 

ngan hang gia tang, vfi nguyfin tac, se giup he 

thong ngan hSng boat ddng hifiu qud hon. 

Tuy nhien, thuc tfi nhitng ndm qua lai cho 

thay rang su canh tranh khoe lifil trong he 

thong ngan hdng da vS dang tifip tyc gay ra 

nhOng t6n hgi nghifim trpng tdi mdi trudng 

kinh doanh khdng chi doi vdi khu vyc thi 

trudng tSi chlnh, mS cdn doi vdi mdi trudng 

kinh te vT md ndi chung. 

2.4. vi chat Iw^ng nguon nhdn lire 

Nhin mpt eSch long the, chdt lu<?ng 

nguon nhan lyc van Id van de bat cap ddi vdi 

Vict Nam vS cd 15 cung IS trd luc doi vdi 

chifin luQfc phdt tricn kinh le hi^n nay cua 

nudc ta. Theo cSc tu lieu nghien euu cho 

thay, chat lupng ngudn nhdn luc lai Viet 

Nam cdn khd thap. Theo xep hang cua 

Lcgatum Institute, Viet Nam dung thu 

82/110 quoc gia khdo sSt ve giSo due, vdi -

0.8 difim vdo nam 2011, giam tir -0,39 diem 

ndm 2009. Tinh trang thifiu hut ngudn nhan 

luc cd ky ndng, ISnh nghfi tdn tai tir giai doan 

trudc nhimg dfin nay van chua dupe khac 

phuc va van dfi nay cung khdng dfi khac phuc 

trong tuong lai gan. Dieu nSy ciong cd nghia 

IS chat luong ngudn nhan luc van dang IS 

thSch thiic Idn trong chifin lupc phat trien 

bfin viing kinh tfi Viet Nam. 

Bieu dd 1: Trinh do lao dyng cua mot so nuoc Dong A va Viet Nam 

Ngudn: vt'ww.business-in-asia.com 
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ChSt lugng nguAn nhdn Itrc tji h k hAt cdc NI ITM Vift Nam cfln khd bdt c^p. 

BHiig 4: Off ciiu trinh d$ cua hj thAng NII Vift Nam tinh den 31/12/2009 

Dan v/ tinh: % 

Trlnh dO 

TiAn ST 

Thijc sy 

D î hpc/Cao diing 

Trung cdp 

So cdp vd chua 

qua dio t̂ o 

Todn hv 

thAng 

0.28 

3.48 

62.59 

20.08 

13.57 

NHNN "" 

0.67 

(. 1 

64.28 

8.68 

20.07 

NHTM 

NN 

0.31 

4.61 

62.46 

17.83 

14.79 

NHTM 

CP 

0.26 

2.97 

66.83 

20.38 

9.56 

NllLD, 

NNg 

0.11 

2.9 

78.24 

0.84 

17.91 

To chirc 

khde 

0.2 

1.2 

73.6 

2.1 

22.9 

BSng 4 cho thay: Neu linh chung cho 

loan h? thdng Nil Vifit Nam den cuoi ndm 

2009, van cd tdi trfin 33% lyc lugmg lao 

dgng dupc dSo lao d mue thap vS chua qua 

dSo tao. Doi vdi lyc lugng dSo lao tir d î 

hpc/cao ddng trd Ifin thi cd ldi gdn 63% mdi 

Ngudn • De tdi KNH 2009 - 07. 

qua ddo tgo bgc dgi hpc/cao ddng. So lupng 

cdn bp dugc dao lao trfin dai hpc qud thap, 

trong dd d$c bi?t ddi vdi khdi NHIM cd 

phan, chi khoSng 3°o duprc dSo tao trfin dai 

hpc. 

Bdng 5: Cff cau lao d^ng d myt so NM cdc nudc nSm 2004 

% DH vd 
Uen DH 
trong tflng 
sfl lao dpng 

Cae nudc phat tricn 
Anh 

78 

Nhdt 

75 

c//z/i; 

77 

("dc nudc dans phat tricn 
Mtihivsia Thailand 

65 

Viet Nam 

66.35 

Ngudn • De tdi khdo sdt ngudn nhdn l{rc .\'ll d I 'icl Nam, I 'icn Khoa hgc Xd hdi Nhdn van. 

Bdng 5 dua ra cdc tu lifiu so sdnh \ a eho Di sau xem xet co cau dap tao thdy 

thay chdt lugng ngudn nhan luc trong h? rdng, so cdn bp dugc ddo tao theo diing 

thdng ngSn hSng Viet Nam nSm 2009 chi chuyfin ngSnh tSi chinh ngan hSng chl 

tuong duong cSc nudc khu vye ciia ndm chifim khoSng trfin dudi 43%; cd tdi tren 

2004 va kem kha xa so vdi chSl lupng ngudn dudi 40% dugc dSo tao chuyfin ngdnh ky 

nhdn lyc cdc NHTM cde nudc phdt trifin. thuat (Xem Bdng 6). 



Qlliil'ng^ khd khtin tlttitJt tltti'e.. 

Bang 6: Co* cau chuyen ngdnh dSo t^o den 31/12/2009 

Dan Vf linh: % 

NHNN 

NHTM 

Tdi chfnh - ngan hdng 

41.0 

43.0 

Kinh tc 

15.0 

18.0 

Dio tao khac 

44.0 

39.0 

Vdi thuc t r ^ g chat lugng nguon nhSn 

lire nhu vgy, sfi rat khd khdn cho cac NI ITM 

md rpng cSc loai hinh dich vy ngdn hang 

mdi va ed thfi ndi, neu cSc NH TM cSng md 

ra cac loai hinh djch vu mdi thi rui ro lifim an 

cang cao. Ddng thdi, mpt thyc trang cung 

phai dupc nhin nhdn Id da phdn cde trudng 

dai hpe tai Viet Nam chat lugng ddo tao 

nguon nhdn lye ehua dap ung yeu cau kinh 

doanh ngdn hang. Sy yfiu kem vfi ky ndng tdc 

nghiep trong kinh doanh ngdn hdng Id kha 

pho bifin hifin nay. 

2.5. Ve trlnh dd cdng nghe 

Theo linh toan va kinh nghiem ciia cac 

ngan hang nudc ngoai, edng nghe thdng lin 

CO the ldm giSm 76% chi phi hogt ddng ngdn 

hang. Do boat ddng kinh doanh ngdn hdng IS 

lmh vyc kinh doanh bac eao, nfin nd ludn ddi 

hoi mpt nfin lang ky thuat cdng nghfi phSi d 

miic tuong thieh. Tuy nhifin, dfi dap ung yfiu 

cau nay ddi hdi cac NHTM phSi cd nang lue 

tai chinh manh, phSi cd cdc khodn dau tu rat 

Idn. Day cdng chinh IS bat cap ddi vdi he 

Ngudn: De tdi KNH 2009-07. 

thong NH Vifit Nam do qui md von dieu ! | 

thap. 

Theo WB, cdng nghp trong ITnh vuc 

ngdn hdng d Vifit Nam van cdn d muc thap 

kem. Chi sd cdng nghfi ngan hdng d Viet 

Nam mdi chi Id -0,47 trong khi d Trung 

Qudc la -0,35; Thdi Lan -0,07, Indonexia -

0,07, Malaysia Id 1,08 vS cua Singapore IS 

1,95. 

2.6. Ve uy tin vd thuang hieu 

Cimg vdi sy phSl trifin kinh tfi - xa hdi, 

ddi sdng con ngudi ngSy cSng dupc nang cao 

thi su eanh tranh vc thucmg hieu se ngay 

cdng manh me. BSn chat thucmg hieu chinh 

IS uy tin vfi chat lugng dich vu mS mdt NH 

sdn sSng cung ung cho xa hpi. Xel ve mat 

nay, cdc NHTM Viet Nam hau rthu cd uy tin 

thap, nfin nfiu md cua thi cde NHTM se bi 

canh tranh rat gay gdt ngay tren "san nha" 

(vd hau nhu cac NH nay cung ehua ed dupc 

su chuan bi tdt dfi cd thfi ddi mat vdi sy canh 

tranh nay?) vS sfi cSng thua kem khi cd y 

dinh vuon ra nude ngoSi. Cd thfi ndi rang vol > 
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uy tin vi thuong hi$u thdp nhu hiijn nay, cdc 

NHTM Vi$t Nam s5 bj thua iliiCi vi dieu niy 

s5 de dpa s[f phit trien 6n djnh bin vOng eiia 

cic NHTM trong tucmg lai, ndu nhu cdc 

ngdn hdng ndy khflng chii ;̂  dung muc tfli 

ciing CO vi ting cuflng "chd tin" dAi vflri 

khdch hing ciia mlnh./. 
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