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TIEP NHAN LOI KHEN
CUA NHUNG NGUOI NOI TIENG
QUA HINH THUC GIAO LUU TRUC TUYEN
TU GOC PO GIOI

1. Pt van dé

1.1. Tiép nhan 16i khen 13 nhiing
phan tmg khi nhan duogc 161 khen cua
mot nguoi nao do trong qua trinh giao
tiép. Nhitng ngudi tham gia giao tiép
c6 thé tiép nhan 16i khen bang 101, bang
cac yéu td phi 101 (con goi 1a ngdn
ngit ctr chi) hoidc két hop ca hai, hodc
c6 thé 1a “khoang tréng” (im ling).
Trong bai viét nay, ching toi chi tap
trung nghién ctru hinh thirc tiép nhan
101 khen phé bién nhit 1 bang 161,

Néu khen déng vai tro 1a hanh
vi dAn nhép thi tiép nhan 101 khen dong
vai tro 13 hanh vi hoi dap, tao thanh
mot cap ké can trong hoi thoai. Vi thé,
nhin & goc do tuong tac hoi thoai, hanh
vi khen duogc coi 1a “chi dong” con
hanh vi tiép nhén 101 khen thudc vé
"bi dong". Chu dong bdi vi ngudi khen
c6 quyén dua ra mot loi khen theo
cach nhin ctia minh, theo do, 161 khen
nay da dat nguoi dugce khen vao qua
trinh tuong tac gilta nguoi khen vaéi
minh véi cac bién twong ddng hoic
khong tuong dong nhu giGi tinh, tudi
tac, nghé nghiép, gido duc, kinh té,...
va “rang budc” nguoi dugc khen véi

ThS PHAM THI HA"

trach nhiém phai hdi dap sao cho thoa
dang. Pomerantz (1978) co li khi cho
rang ngudi khen da “dat” nguoi duogc
khen (nguoi tiép nhan 15i khen) vao
tinh huéng khé xur: phai lam sao dé
vira tranh sy xung dot, bat dong y kién
v6i 101 khen, vira tranh tu ca ngoi ban
than. C6 18 y kién cua Pomerantz diing
nhung chua du, boi ding sau mdi 1oi
khen con c6 thé c6 ¥ dd riéng clia nguoi
dua ra 16i khen, vi thé, nguoi tiép nhan
101 khen khong chi can cir vao 101 khen
ma phai dit 101 khen trong bdi canh
phat ngdén chung dé dua ra duogc 10
hoéi dap thoa dang. Thi dy, mot thanh
nién nam da khen ca si Bam Vinh Hung:

- Anh Hung ciing dimg tuéi roi
nhung anh van giit dwoc phong dj!
Vay anh co tinh dén chuyén lap gia
dinh chwa?? N néu tinh roi thi bao
gio ha anh Hung???.

Trong phat ngoén trén, ding la
c6 101 khen that “ditng tudi réi nhung
anh van giit dwoc phong dg!”, nhung
rat c6 thé 101 khen d6 chi I3 161 “tién

*Dgi hoc Sw pham Ha Noi.
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dan nhap” cho cau hoi vé viéce lap gia
dinh cta ca si nay. Ca si Dam Vinh
Hung d hoi dap:

- Cam on em, mot nguoi ham
mé ddc biét, mét nguwoi ban tot biét
bédo vé cho than twong cua minh.
Ldp gia dinh khong phai la muc dich
cao nhdt trong cudc doi cia Dam
Vinh Hung.

(vtv.vn)

Trong 16i hdi dap nay, ca s Dam
Vinh Hung da thyc hi¢n: cdm on +
tiép nhan 16i khen “ditng tuéi roi
nhing anh van giiv dwoc phong dg”
theo cach ndi gian tiép “biét bdo vé
cho than twong cia minh” + tra 16
cau hoi vé viéc 1ap gia dinh. Cach tra
161 nhur vy 14 thoa dang vé mit giao tiép.

1.2. Dya vao gian d6 ban dau cta
Pomerantz cung voi dir li¢u thu thap
duoc tir thue té, Herbert da dé xuét ra
12 chién lwoc hdi dap khen (tiép nhan
101 khen) gom: 1) Chap nhan 161 khen
(Apprecation token); 2) Chdp nhan c6
binh luan (Comment acceptance); 3)
Nang cao 101 khen (Praise upgrade); 4)
Chia sé thong tin mang tinh lich su
(Comment history); 5) Phan b6 lai
(Reassignment): 6) Khen phan hoi
(Return); 7) Noi giam (Scale down);
8) bat cau hoi (Question); 9) Khéng
dong y (Disagreement); 10) Su han
ché (Qualification); 11) Khong co su
thira nhan (No acknowledgement); 12)
Hiéu 10 khen 1a mot yéu cau (Request).
Nhin vao cach phan loai nay co thé
d& nhan thdy mot sy chdng lap gitra
cac chién lugc khen. Thi du:

- Tuong Van (ngudi hAm md, nik):

O vong gala cudi cing, sau Khi
anh Ngoc Anh hdt xong bai “Pdm cudi
chudt” thi nhac si Tuin Khanh da
noi rdng.‘ “Thdt sw ban la mot doi
thit dang ngai!”. Vdy lic dé anh c6
nghi minh sé la Idol hay khong? Em
thdy anh rdt dé thwong, hat hay va
diéu ma em mdi nhé vé anh 1 nu cuoi
that twoi cua anh do! Chao anh!

- Ngoc Anh (thi sinh thi hat, nam):

Cam on ban da dat cau hoi cho
minh va khen minh co6 nu cwoi tuoi
(...). Minh mong muon dem dén cho
khan gia khong khi that sy ciing nhw
chdy hét sw dam mé trong con nguoi
minh. C6 thé nhac st Tudn Khanh ciing
cam nhén duge diéu dé, cho nén anh
dy da nhdn xét rang, minh da lam dwoc
mot diéu ma nhac rock doi héi, @6 la
“tinh siéu dan”. Minh rdt vui Vi 10i
nhdn xét trén va vui hon nita khi khan
gid rdt cuong nhiét (...

(vtv.vn)

Pay 1a 16i hdi dap khen c6 su
xuét hién ctia cac chién luge nhu “chép
nhan 161 khen” (nhung chi nhin manh
vao mot diém cua 16i khen “co nu
cudi tuoi’”), “chap nhan c6 binh luan”,
“nang cao 101 khen” (101 khen cua
nhac si Tuan Khanh dugc gian tiép
nhic lai.)

1.3. Xét trén mot khia canh nao
d6, néu chirc ning cia 10i khen 1a
Khién cho ngudi nghe cam thay thoai
méi thi chiic ning ciia hdi dap khen
cing vay. Theo Herbert, 101 khen phai
khién nguoi tiép nhan 10i khen cam
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thiy thoai mai, va trong 101 hoi dap
cta nguoi duge khen phai "chon cach
tranh tu ca ngoi ban than" va theo
d6, cach tiép nhan 101 khen t6t nhat
1a "chap nhan", "t6 ra thich thu véi
101 khen".

2. Khao sat cu thé

2.1. Tu li¢u khao sat

Tu liéu ma ching t6i khao sat
la ngén nglr tr mot hinh thuc giao
Iwu tryc tuyén véi nhan vat tham gia
giao tiép 1a nhitng nguoi ndi tiéng
(chu yéu trong gi6i vin nghé si) va
cdng ching (nhirng ngudi ham mo
ctia ho va chu yéu la gi6i tré). Véi
nhitng vai giao tiép nhu vay thi duong
nhién, nhitng cdp thoai khen va tiép
nhén 161 khen s& ¢6 tan s6 xut hién
rat cao.

Giao luu tryc tuyén chinh 13 nhip
cau ndi lién va dua cong chung dén
gan hon véi nhitng ngudi ndi tiéng.
Véi cong chiing, giao Iuu truc tuyén
chinh 13 co hoi thuan tién va dé dang
nhat dé ho c6 thé tiép can, tro chuyén
v6i than tuong cua minh, dé boc 16
long ham mg, yéu mén, dé dua ra
nhiing 101 nhan xét, danh gia, binh
luan, trong d6 c6 khen. Véi nhirng
ngudi ndi tiéng, giao luu truc tuyén

14 hinh thirc d¢ ho c6 thé tra 15i cau
hoi, dap tmg nhimg nhu cau cta ngudi
ham m mdt cach nhanh nhit, véi sb
lwong nhiéu nhét...va ciing 1a noi ho
c6 thé thé hién hinh anh cia minh
mdt cach rd rang hon, day du hon,
that hon, doi hon...

2.2. Céch thirc tién hanh va két
qua

2.2.1. Khdo sat cu thé

Nhiém vy ctia bai viét nay 1a chi
ra cac chién Iugc tiép nhan khen giira
cac gioi: néu goi ngudi him mo 1a
nit;, nam,; nghé si 1a nir,, nam,; thi
s€ ¢o cac cap thoai khen - tiép nhan
161 khen nhu sau: Nit, - Ni,; Nir, -
Nam,; Nam,- Nam,; Nam, - Nt,.

Khao sat hanh vi tiép nhan 15
khen ctia nhitng ngudi ndi tiéng tir
gbc do gioi qua 345 cap thoai trao -
dap 101 khen truc tuyén, ching toi
nhén thiy 8/12 chién Iwoc (ciia Herbert)
dugc str dung la: 1) Cam on, 2) Chia
s¢ kinh nghiém; 3) Bdc 10 cam xuc;
4) Khang dinh ndi dung khen; 5) Khen
phan hoi; 6) Giam bét mic do khen;
7) Phit nhan 151 khen; 8) Khong hoi
dap vao ndi dung khen. Ti 1¢ str dung
8 chién luge nhu sau:

Cach tiép nhan 10i khen  |Nir, - Ny,

Nir, - Nam,

Nam,- Nam,

Nam, - Nit,

1. Cam on 20 (17.09%)

15 (24,.19%)

16 (21.92%)

19 (20.43%)

2. Chia sé kinh nghiém 40 (34.18%)

19 (30.65%)

27 (36.99%)

28 (30.10%)

3. Béc 16 cam xuc 7 (5.98%)

3 (4.84%)

3 (4.2%)

6 (6.45%)

4. Khing dinh ngi dung khen |19 (16.24%)

10 (16.13%)

5 (6.85%)

13 (13.19%)
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5. Khen phan hoi 1 (0.85%) 1 (1.37%) 6 (6.45%)

6. Gidm bot mire do khen 5 (4.27%) 1 (1.37%) 6 (6.45%)

7. Phui nhdn loi khen 1 (0.85%) 0 4 (4.30%)

8. Khéng hoi dép vao ndi 0 0 0 0

dung khen 24 (20.51%) | 15 (24.19%) |20 (27.40%) |11 (11.82%)
Tong 117 (100%) |62 (100%) 73 (100%) 93 (100%)

2.2.2. Phan tich:
1) Tiép nhan bang 1i cam on:

Tu cam on thuong dugc nguoi
noi tiéng sir dung lam mo dau cho
phét ngdn tiép nhan 10i khen. Thi du:

- Huyén Ha (nit, 17tudi): Thu
o1, minh thich cdi dep trong sang cua
ban, thich rang khénh, thich déi mdt
long lanh va dac biét la giong hdt nhw
cuon minh theo.

- Ha Hoai Thu (Sao Mai 2009):
Cam on Ha da danh tinh cam cho
Thu nhé! (vtv.vn)

Lo1 cam on ludn luén dong vai
tro la str gid cho phép lich su. Khi
tiép nhan 161 khen, cam on c6 gia tri
nhu mot sy dong tinh, ghi nhan 1oi
khen va bdc 10 su cam kich trudce 101
khen d@6. “Khi ban nhian dugc mot
101 khen thi phan tng pht hop nhét
c6 thé 1a cam on. Ping qué ha thap
chinh minh. Néu nhu ai 6 khen ngoi
chiéc vay cuia ban, ding noi: Pay la
do cii ma, téi dd mua né & mot cua
hang giam gia. Chi don gidn mot 101
cam on 1a du roi” (Johnson, 1979).
C6 thé nhan thay rang, tiép nhan 10
khen bang cich cam on 1a nét van
hoa dac trung cua phuong Tay da du

nhap va dan thay thé sy ngai ngung,
b6i r6i, khiém tén hay lang tranh 1o
Khen von 1a nét vin hoa truyén thong
trudc day cua nguoi phuong Pong
noi chung va ngudi Viét Nam noi
riéeng. C6 y kién cho rang 10i cam on
duong nhu ¢6 vé hoi xa la, khach sao,
kiéu cach va co thé boc 16 thai do nghi
ngo trudc 1o1 khen, dac biét 1a trong
nhitng méi quan hé than mat. Tuy
nhién, trong pham vi khdo sat cua
chiing t6i, khi nhimng ngudi ndi tiéng
tiép nhan 16i khen cta céng chiung
thi cam on 1a cach thirc rit phd bién
va no thuong di kém véi nhitng cach
tiép nhan khac nhu: cam on va chia
s¢ kinh nghiém, cam on va boc 16
cam xuc, cam on va khéng dinh 161
khen, cam on va khen phan hdi, cam
on va thé hién sy khiém ton... Ti 1&
vé cach tiép nhan ma 10i cam on dimg
mot minh, khong di kém v&i nhitng
cach tiép nhan khéac 1a nhu sau: nit, -
nir, la 17.09%, nir, - nam, 1a 24.19%,
nam, - nam, la 21.92%, nam, - nam,
2 20.43%. C6 thé thiy tiép nhan 1oi
khen bang cam on 14 cach tiép nhan
khong danh dau yéu t6 gidi vi né duoc
str dung twong ddi can bang nhu mot
phuong thuc chung cho c4d nam va
nit (su chénh léch khong dang ké, trir
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truong hop ngudi nodi ti€ng nam tiep
nhan 101 khen cia nhitng ngudi ham
mo nam cé cao hon mdt chut).

2) Tiép nhan bang cach chia sé
kinh nghiém

Lo “chia sé kinh nghi¢m” thuong
duogc nhirng nguoi noi tiéng st dung
lién tiép sau 10i cam on. Thi du:

- Nguyén Hong Van (nit, 23 tudi):
Chao Van Anh, trong cdac ban MC
dan chwong trinh, minh rdt wu di t6i
Vin Anh béi thdy ban c¢6 mét guwong
mdt sang, mot nu cwdi rdt twoi, Van
Anh ¢6 thdy thé khéng?

- Van Anh: Cam on ban da co
chiit wu di khi nhdn xét vé minh. Minh
nghi rang, khi tré thanh mét bién tdp
vién dan cac chiong trinh chinh ludn
thi nguoi dan can hon la mot phong
cach dan riéng, tao duoc déu an véi
khdn gia. Minh ciing nhw nhiéu ban
MC tré khdc, ddc biét la MC tré dan
thoi sit, dang ¢é gdng tao dung cho
minh mot phong cach riéng, va nhu
minh dd tirng chia sé, sy tw tin ld yéu
16 rdt can thiét doi véi nhitng MC tré
nhuw minh, dé tao dung long tin cdy
va dong vién tur khan gia khi ma minh
con han ché nhiéu vé tuéi doi, tuéi
nghé va kinh nghiém song.

(vtv.vn)

Pay 14 cach thirc tiép nhan 1oi
khen dugc nguoi noi tiéng sir dung
nhiéu nhat. Diéu nay hoan toan dé
hiéu boi trong khao sit ctia ching
t6i, da sd nhitng 101 khen cta cong
chung thuong dugc dung véi muc
dich dan nhap cho cau hdi & phia sau.

Vi vay, su chia sé thong tin, chia sé
kinh nghiém ciia ngudi ndi tiéng chinh
1 nham dap Gmg nhu cau ctia nhirng
ngudi hAm mg. Tuy nhién, trong cach
tiép nhan 10i khen nay thi nguoi noi
tiéng nir chiém wu thé khi giao tiép
VGi nguoi cung gidi, cu thé: ni, - ni¥,
la 34.18%, nir, - nam, la 30.65%,
trong khi d6 sy tiép nhan giita nam, -
nam, 1a 36.99% va nam, - nit, chiém
30.10%. Piéu nay cho thay, su chia
sé ciing 1a nhu cAu chung trong chién
luoc giao tiép clia ca nam va nit. Mic
du nhu cau duoc tAm sy, sé chia vén
phu hgp véi thién hudng cua phu nit.
Su tiép nhan 16i khen theo cach chia
sé cling 14 thé hién tinh thin cong tac
hoa hop, ma & dy lai thé hién & su
chia s¢ cung gidi (nit-nit, nam-nam).

3) Tiép nhan biang cach boc 16
cam xuc

Lo “boc 10 cam xuc” cling dugc
ngudi ndi tiéng dung tiép sau 161 cam
on. Thi du:

- Ha Pinh Nghi (nam, 33 tudi):
Xin chao ca si Hong Ngoc. Téi rit
an twong voi sy tro lai cua chi hién
tai. Chi trong rat quyén ri va that la
diu dang lam cho toi la mot nguoi
khé tinh ciing phdi ngoi viét e-mail
cho chi. That su toi thcfy bay gio chi
moi chinh la mot ca st thuc thu va
sé di vao long nguoi chir khong phai
nhw chi nghi la bay gio chi da gia
ma toi lai thcfy chi nhw méi bat dau
khéi nghiép. Chi rat dep va rat tuyeét.
Hay gitr mai hinh anh nhu bay gio nhé!

Hong Ngoc: Cam on anh. Nhu
vay thi nhitng né luc ciia Ngoc da
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duwoc dén ddap. Ngoc sé c¢é gang giiv
mai hinh anh nay. Cam on nhitng loi
nhan xét cua anh, that su lam Ngoc
rdt vui. Chlc anh vui!

(nhacso.net)

Cam xuc duge boc 10 ¢ day thuong
la sy vui mung, thich tht, tham chi
xuc dong ctia ngudi ndi tiéng trudc
101 khen khi thdy minh d3 thyuc su
tim duoc chd ding trong long cong
chang. Tuy nhién, tin suit ciia cach
thire tiép nhan nay khong nhiéu. Co
18 vi ddi véi nguoi ndi tiéng, nhiing
101 khen ngoi, tan duong, sy yéu thich
dén cudng nhiét ciia nguoi hAm mod
da trd nén qua phd bién va quen thudc.
Su khac biét vé yéu td gidi trong cach
tiép nhan nay 13: ngudi ndi tiéng nir
bdc 10 cam xuc voi1 nguoi cung gidi
(nir, - nit,) 5.99%, voi nguoi khac
gioi (ntt, - nam,) la 4.84% va & nam
gi6i khi ngudi ndi tiéng nam boc 16
cam xuc voi nguoi hAm md cung gioi
(nam, - nam,) la 4.2% va vd&i nguoi
ham mo khac gidi (nam, - ntr,) la
6.45%. Nhu vay, mac d6 hung tha
duogc boe 10 trude 101 khen cua nguoi
ndi tiéng nam va nir co ban la ngang
nhau. Trong khi d6, phu nit vén duoc
coi la nhirng nguoi thuong xuyén
danh gia cao cac 10i khen. C6 y kién
cho réng phu nit duong nhu dugce lap
trinh dé duoc nhan nhiing 161 khen,
moi ngudi danh nhiéu 16i khen cho
phu nif ciing boi ho ¥ thirc dugc rang
phu nir danh gia cao diéu d6. Phy nit
c¢6 nhu cau khing dinh ban than qua
cac 101 khen nhiéu hon nam gi6i xuat
phat tir vi thé xa hoi von bi dénh gia

thip hon dan ong cta ho. Tuy nhién,
o day, trong twong quan so sanh véi
nir gioi thi nhitng nguoi dan 6ng nodi
tiéng duong nhu ciing khong hé to
ra tho o, lanh nhat hon trudce 101 khen.
C6 1& d6 chinh 1a diém danh dau sy
khac biét cta nguoi noi tiéng. Boi
du 1a nam hay nit, khi da trd thanh
ngudi ciia cong chang thi ho déu co
nhu ciu dugc cong chung ghi nhan,
danh gia cao va do co [€ cling chinh
13 muc dich phin dau quan trong
nhit caa ho. Piém khac nhau & day
la phu nt duong nhu to ra thich tha
hon trudc su ghi nhian cia nhitng
ngudi cung giodi trong khi nam gidi
lai boc 10 sy vui murng hon trude 161
khen ngoi cua nhitng nguoi khac gidi.

4) Tiép nhan bang cach khang
dinh ndi dung khen

Loi “khang dinh ndi dung khen”
duoc nguoi ndi tiéng st dung ngay
khi m& dau 101 tiép nhan ma nhiéu
khi khong can 101 cam on. Thi du:

Bui Thi Minh Phuong (nit, 21
tudi): Em nhin chi rt giong ca si My
Tam, rdt ddng yéu va xinh nita.

Ca si My Dung: Hi...hi... vi cung
la My ma. Dung biét, ngodi déang yéu
va xinh ra thi cd Dung va Tam déu
c6 mot diém chung la dé thirong.

(www6.vnmedia.vn)

Khing dinh noi dung khen la
cach ngudi duge khen mot lan nira
nhic lai va nhan manh lai vu thé cta
minh. Piéu d6 chimg to su thira nhén,
tan dong va cho ring minh hoan toan
xung dang vdi 101 khen do, tham chi



72

Ngon ngir s6 5 nim 2012

bd sung, nang cao hon vi nhu vy
van con chua du. Theo hai diéu kién
vira tranh su bat ddng, vira tranh tu
ca ngoi ban than ma Pomerantz dua
ra thi cach tiép nhan nay duong nhu
dd qua thién vé diéu kién tht nhat
va bo qua diéu kién thir hai, vi vay,
néu khong khéo 1¢o s& dé bi danh gia
1a kiéu ngao. Pong thoi, d6 ciing 1a
hanh vi de doa thé dién d6i véi nguoi
khen vi qua cach tiép nhan nay, nguoi
khen s& cam thay bdi réi vi 101 khen
ctia minh chua 1am thoa man nhu cau
duoc khen ctia nguoi déi dién. Phuong
thire tiép nhan nay duoc nhitng nguoi
noi tiéng lua chon c6 phan than trong.
Trong pham vi tu liéu ma ching toi
¢6 duoc, ngudi ndi tiéng nit cling 1a
dbi tugng chiém wu thé trong cach
tiép nhan nay: nir, - nit, 1a 16.24%,
nit, - nam, la 16.13%, trong khi do,
nam, - nam, la 6.85% , nam, - ni, la
13.19%. Theo mdt nghién clru cua
Holmes, phu nit c6 dia vi cao hon
thi dugc khen nhiéu gép hai lan so
v6i dan 6ng cung dia vi. Didu d6 co
1& cling xuét phat tir nhu cau mudn
khang dinh ban thdn manh mé& hon
cua phu nir.

Céach thire tiép nhan 101 khen
bang cach tu khang dinh nay ciing la
diu hiéu danh diu mot bude chuyén
trong van hoa giao tiép cua ngudi

A9

Viét hién nay, thé hién cai “‘tdi”> hoan
toan tu tin, chu dong, dac bict 1a &
gi6i tré va nhitng ngudi ndi tiéng,
thanh dat.

5) Tiép nhan bang cich khen
phan hoi

Loi “khen phan hoi” thuong
duoc ngudi ndi tiéng st dung truc
tiép ngay o dau phat ngdén hoic tiép
sau 101 cam on. Thi duy:

- Nguyén Ngoc Nhung (nit, 21
tudi): Em rdt thich nghe chi Cam Ly
hat nhitng bai dan ca ; nhin chi rat
dam tham, trong khi Minh Tuyét thi
lai rat goi cam.

- Cam Ly: Em nhdn xét ciing
tinh té qud hen!Ciing cé thé chi sé
cung goi cam voi chi Tuyét trong mét
ban tinh ca, hoac chi T uyét sé dam
tham véi chi trong mot bai hat dan ca.

(vietnamnet.vn)

Thong thudng, khen phan hoi
1a mot chién luoc tiép nhéan 101 khen
khéo I€¢o va trung hoa nhét, tao nén
su can bang va binh dang gitra ngudi
n6i véi nguoi nghe boi ca hai déu
duoc ton vinh thé dién. Nhung néu
khong dugc thuc hién mot cach khéo
1éo, t& nhi va hop li, 101 khen phan
héi c6 khi lai phan tac dung vi duoc
coi nhu mot su “tra ng” 161 khen. Noi
dung va dbi tuong trong 16 khen phan
hoi thuong tuong dwong véi 101 khen
duoc dua ra trude do boi nguodi ndi
thir nhat. Tuy nhién, v&i nguoi ndi
tiéng, trong pham vi tu li¢u khdo sat
ctia chiing toi, 10i khen phan hdi cia
ho thuong tép trung vao su tinh té,
chan thanh, hop li hay di dom cua
loi khen tir cong chung (nhu thi du
da dan trén day). Nhu vay, xét cho
cling, nhing 11 khen phan hdi nay
cling 12 mét hinh thirc khéng dinh
lai 161 khen va tu ndng cao gia tri ban
than nhung dugc thé hién khéo 1éo
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va té nhi hon, dé tao dugc thién cam
tr cong chung. Vi nhiing ngudi hdm
md, dic biét 1a ngudi him md tré tudi
s& rat vui khi nhan duoc 10 khen ting
nhu mdt moén qua y nghia tir chinh
than tuong cua ho.

Tuy nhién, chap nhan 16i khen
bang cach khen phan hdi ¢ nhiing
ngudi ndi tiéng qua giao luu truc
tuyén khong nhiéu. Boi 16i khen phai
xudt phat tir sy hiéu biét 1an nhau
nhung sy hiéu biét & day don phuong
tir mot phia. Chi qua hanh vi dan nhap,
trong do co 101 khen cua cong ching,
ngudi ndi tiéng méi co thé doan biét
dugec tinh cach, sy tinh té, khiéu thim
mi... ciia ngudi d6i thoai dé c6 thé
dua ra 101 khen phan héi. Cu thé: ni, -
ntr, 1a 0.85%, nit, - nam, 1a 0%, trong
khi @6, nam, - nam, la 1.37% , nam, -
nir, 14 6.45%.

Céch tiép nhan ndy cho thiy phai
nam cé y thuc trong vi¢c ton vinh
phu nir thé hién bang viéc khen lai
khi nhan dugc 10i khen, nhat 1a 15
khen ttr ni.

6) Tiép nhan bang cach giam bét
murc d cua loi khen

Loi “giam bét mirc do cua 101
khen” dugc néu ra truc tiép ma trude
d6 khong c6 10i cam on (ding ¢ dau
phat ngén). Thi du:

- Thanh Van (nix, 24 tudi): TOi
thcfy chi ¢é lan da rat dep. Chi co bi
quyét gi dé cho da mdt dep viy?

- Hong Anh: Da ciia t6i thudc
dang da kh6 va mau thi... hoi ngam,
mau “bdnh it ngot”. Bi quyét ciia téi

dé giir da la tay trang thdt sach va
an uong diéu dé, ddc biét la an nhiéu
rau va trdi cdy, uong trung binh hai
[it nuwdc mot ngay.
(dienanh.net)

Giam b6t mire do cua 101 khen
1a cach tiép nhan thé hién sy khiém
tén trong giao tiép. Cach tiép nhan
nay khong dong nhét véi sy tir chdi
101 khen, béi ngudi nghe c6 thé rat
thich tha va hai long véi 161 khen
nhung dé dam bao tinh lich su, tranh
tu khen ngoi nén di st dung chién
lugc giam bot mac do cua 101 khen.
Pay 1a cach tiép nhan 16i khen phu
hop v6i1 dirc khiém nhuong, nét van
hoa truyén théng ctia ngudi phuong
Poéng. Tuy nhién, chién lugc nay lai
it dwoc nguoi ndi tiéng “wa dung”.
Cu thé: nit, - nit, [2 4.27%, nit, - nam,
la 0%, trong khi d6, nam, - nam, la
1.37%, nam, - ni, la 6.45%.

S liéu théng ké cho thiy, chién
lugc nay duoc st dung giam dan:
nam, - nit, > ni¥, — nit, > nam, - ham,
> nir, - ham, .

Trong tu li¢u khao sat cia chung
t0i, cO mot tu liéu dang cht y khi nguoi
ndi tiéng nam sir dung ngdn tir lam
giam b6t mirc do 1oi khen khi tiép
nhan 161 khen tir nguoi hdm mo cung
gidi:

- Tran Hong Son (nam, 22 tudi):
Anh Bo, lam thé ndao ma da anh trd'ng
va min mang dén thé?

- Ban Truong: Em oi, khen qua
anh sé bé 16 miii do...

(albumvang.nhacso.net)
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C6 & chién lugc tiép nhan nay
duoc sir dung mot phan vi chii dé cua
161 khen (lan da) c¢6 I€ hoi nir tinh,
khong phu hop véi su mong doi cua
nam gidi cling nhu cua xa hdi noéi
chung d6i v6i nam gioi.

7) Tiép nhan bang cach phi nhan
161 khen

Loi “pht nhan 161 khen” xuat
hién tryc tiép ma khong c6 101 cam
on ¢ trude. Thi du:

- Tung (nam, 15 tudi): Trudc
tién, em muon hoéi chi T wong Vy, em
thdy chi hdt rit hay, thé sau nay chi
cé muon theo nghé ca si khong ?...

- Tuong Vy: Chi khong co y
dinh lam ca st dau vi chi hat ... héng
cé hay...

(2sao.vietnamnet.vn)

Phu nhan chinh la mot hinh thirc
tir chdi 11 khen trong giao tiép. Nguoi
tiép nhan c6 thé tir chdi khi cam théy:
161 khen thiéu su chan thanh, ndi dung
va muc do 101 khen khong phu hop,
khong hing thi v6i chu dé duoc khen
hay tham chi vi qua khiém tén ma
nghi minh khong xting dang véi 161
khen... Su phu nhan 1oi khen lai la
mot hanh vi de doa thé dién, d& gay
tén thuong cho nguoi khen vi thién
chi cua ho khong dugc chép nhan.

Tuy nhién, nhu ti 16 thong ké &
trén cho thay, di véi nguoi ni tiéng,
sy pht nhan 161 khen it xay ra, trur
truong hop nam duge nir khen (ni, -
nit; la 0.85%, nam, - nit, la 4.30%;
nit, - nam, va nam, - nam, 1 0%). Két
qua nay c6 thé li giai 14, khi tré thanh

ngudi ndi tiéng nghia 13 wu thé cia
ho d3 duoc khang dinh bai cdng chiing
nén co 1& chang c6 1i do gi dé ho tur
chdi nhitng 15i khen (?). Truong hop
nguoi ndi nam “phil nhan” 161 khen
nhirng ngudi hdm md cua nir (4.30%)
1a mot diéu kha tha vi, ciing thé hién
dic diém cua giéi nam trong Ung xir
giao tiép véi gidi nit, ndi chung.

8) Khong hoi dap vao ndi dung
khen

Loi “khong hoéi dap vao ndi dung
khen” duoc nguoi ndi tiéng sir dung
truc tiép ngay ¢ dau phat ngon hoic
tiép sau 101 cam on. Thi du:

- Duong Hoang Anh (nam, 20
tudi): Chao Thu, minh rdt thich vé
bé ngodi ciia ban! Rat xinh. Nhung
ban ¢ buén khi ai dé néi, ban dwoc
wu ai hon vi xinh khong?

- Ha Hoai Thu (Sao mai 2009):
Cdm on cdu hoi ciia Hoang Anh! Theo
minh, ngoai hinh chi khién cho mét
ca st co dwoc cam tinh cua khan gia
va BGK & bude dau con that sw muén
chinh phuc ho thi phdi bang chinh
cam xuc va giong hat cua ban than
minh vi ddy la mot cudc thi uy tin aé
tim ra nhitng giong ca trién vong.

(vtv.vn)

Trong truong hop ndy, nguoi
nghe di bo qua 10i khen ¢ bé mat
ngdn tir, nhung & bé siu ciia y nghia
thi c6 vé nhu van thira nhan. Su bo
qua 161 khen ¢ bé mat ngdn tir thyc
chét 1a dé lam ndi bat ndi dung ma
nguoi duge khen dang bi nghi ngoi
néu khéng mubn néi 1 ché (khen vé
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sac dep va ché vé kha ning ca hat).
O bé siu cua ¥ nghia thi van thira
nhan, d6 14 vé dep vé hinh thuc dbi
voi ngudi ndi tiéng 1a mot trong nhimg
tiéu chi can thiét. Su tinh té trong cach
tra 11 theo kiéu phi nhan 1a & chd
nay (phu nhan nhung lai khong phu
nhan hoan toan). Trong pham vi tu
liéu khao sat cua chiing to4, ti 1€ cach
tiép nhan nay cua ngudi noi tiéng
trude 101 khen kha 16n. Cu thé: nit, -
ntr, la 20.51%, ntr, - nam, la 24.19%,
nam, - nam, la 27.40% va nam, - ni¥,
la 11.82%). Nguyén nhén cua ti 1¢
cao nay co I8 bt ngudn tir hién tuong
hau hét cac 10i khen ciia cong chiing
khong dung don 1€ mdt minh. N6
thuong 1a sy mé dau dé c6 cudce tro
chuyén c61 mé hon va da s6 duoc
dung véi chirc ning dan nhap cho mot
cau hoi hodc mot 16 dé nghi nao do.
2.3. Mot s6 nhan xét bude dau

C6 thé thiy, cach tiép nhan 101
khen ctia nhirng ngudi ndi tiéng qua
giao luu truc tuyén di thé hién kha
rd tac dong cua bdi canh giao tiép
Vva vai giao tiép cua ho. Trong mot
bdi canh giao tiép voi thoi gian suy
nghi ngén, khong gian truyén tin rong,
nhitng ngudi ndi tiéng phai lya chon
mot cach tra 101 sao cho thod dang
giao tiép, d6 1a giit duoc tinh cam
cling nhu su ung do, cd vii tiép tuc
d6i v6i nhitng nguoi ham mo cia
minh, khong 1am "méch long" va ¢
thé thu hat thém cac cd dong vién,
d@)ng thoi van "tu ton vinh" duoc hinh
anh ctia minh trudc cdng chdng. Vi
thé, ho thuong mot mat chon mot

vai chién luge nhu cam on, chia sé
kinh nghi¢ém, boc 16 cam xuc,...mat
khéc, thuong phdi két hop mot hay
mdt vai chién luge véi nhau, trong
d6 dang cha v 1a chién luge cam on
dugc dung kha pho bién.

Nhin tir goc do gidi co thé thiy,
tuy khong that rd nét vé sy khac biét
s0 v6i mot s nhoém xa hoi khac (do
ddc trung cta ddi tuong khao sat 1a
nhitng nguoi ndi tiéng), nhung ciing
6 thé théy duoc su boc 10 cach tiép
nhan gitra cac cap khac gioi (gitta
ngudi ndi tiéng voi nguoi hAm mo)
thuong o hon cac cdp cung gidi. Phai
chang d6 ciing 1a I€ thuong tinh cua
cudc song, 1a phép x3 giao lich sy
dbi v6i nguoi khac gioi. Tuy nhién,
trong hau hét cac chién luogc tiép nhan
101 khen, nit gioi thuong thé hién su
vuot trdi va chiém uu thé hon. R8
rang, dic diém vé gidi hay gidi tinh
¢6 tac dong dén viée st dung cac chién
lugc tiép nhan 161 khen khac nhau.
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SUMMARY

The ways celebrities receive
compliments via online interaction
indicate the influences of socio-linguistic
factors including the gender one. In the
context where thinking time is limited,
communication space is large, celebrities
of different genders have to opt for a
way of communication that is satisfying
to both existing and prospective and
promotes their images in public.



