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Tom tat: Hién nay, E-learning tro thanh mot phuong thic day va hoc phé bién, no dap ung
nhu cau cua nguoi hoc va ngudi day va gilp ho tan dung ngay cang hiéu qua cong nghé
thdng tin va truyén thong, dac biét trong giang day ngoai ngit. Tuy nhién, viéc trién khai
giang day va hoc tap theo phuong thirc ndy c6 thuc su hiéu qua, dic biét ddi vai viéc hoc
k¥ niang n6i? Ngudi hoc gap nhitng thuan loi hay kho khan gi, ho da thuc sy biét tan dung
cac uu thé cua E-learning? Nghién ciru phan hdi ctia ngudi hoc vé phuong thirc day va hoc
ngoai ngir nay thuc sy can thiét. Trong khudn kho dé tai nghién ciru khoa hoc cép co so,
chung t6i da tim hiéu van dé trén véi khach thé 1a sinh vién tiéng Phap niam 2, truong Pai
hoc ngoai ngit, Pai hoc Hué. Trong bai cdo nay, ching toi gisi thidu két qua nghién cau
cling nhu dua ra cc van dé thao luan nhim gép phan nang cao hiéu qua E-Learning trong
giang day ngoai ngit ndi chung va giang day k¥ niang néi tiéng Phap nai riéng.

Tir khod: E-learning, k§ nang noi, phan hdi ctia nguoi hoc

1. Mé dau

Cong nghé thong tin (CNTT) ngay cang phat huy vai tro quan trong trong moi linh vuc,
trong d6 co giang day ngoai ngit. Tan dung céc ung dung cic phuong tién thong tin truyén
théng nham nang cao hiéu qua giang day va hoc tap la nhu cau cép thiét va thuong xuyén trén
thé gidi ciing nhu tai Viét Nam. That vdy, Bo Giéo duc va Dao tao ciing da khuyén khich va dua
ra thong tu hudng dan té chirc va quan 1y dao tao qua mang. Nhitng nim gan day, nhiéu truong
Dai hoc va S¢ Gi4o Dyc ¢ nhiéu tinh ciing phat trién hudng dao tao tryc tuyén, mot trong nhiing
phuong thirc dao tao d6 1a “e-learning”. E-learning trg nén phé bién, dap tng nhu ciu cua ngudi
hoc va nguoi day, dic biét trong giang day va hoc tap ngoai ngir. Tuy nhién, viéc trién khai
giang day va hoc tap theo phuong thirc ndy c6 thuc su hiéu qua, ngudi hoc danh gia nhu thé nao
vé phuong thirc ndy. Ching ta can tim hiéu dé biét phan héi cia nguoi hoc nham diéu chinh
viéc giang day kip thoi. Vi vay, trong khudn khé dé tai nghién cau khoa hoc cép co sa, ching
t6i dd tim hiéu van d& trén day théng qua khach thé 12 sinh vién (SV) tiéng Phap nam 2, truong
Pai hoc Ngoai ngit, Pai hoc Hué.

Bai bao cdo trudc tién s& diém qua cac khai niém lién quan e-learning, phan chinh s&
gi6i thiéu phuong phap nghién ciru ciing nhu két qua nghién ciru phan hoi cua Sinh Vién khi
hoc ky ning néi theo hinh thirc e-learning va cudi cliing ching t6i di dén mot s6 dé xuat dé dicu
chinh phuong phap su pham, kich ban e-learning.

* Email: htthanh@hueuni.edu.vn
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2. Co s6 ly luan
Khai ni¢m E-learning

E-learning khong con 1a khai niém xa la, tuy nhién trong thuc té khong phai nguoi hoc
hay nguoi day nao dé hiéu dung va ap dung hiéu qua.

Khéi niém nay thuong gap trong tiéng Viét 1a “hoc truc tuyén”, 1a phuong thirc hoc tap
tir Xa, €O su tro gilp cua may tinh va cong nghé thong tin va truyén thong, dic biét Ia Internet.

C6 nhiéu quan diém va dinh nghia khac nhau vé E-learning, trong d6 Horton (2002)
dinh nghia nhu sau:

“E-learning la mét tdp hop céc quy trinh va cdng nghé, co thé diroc nhing vao hé théng té chirc
va cac hoat déng bao gom 1ép hoc dao tao, tro gilp triec tuyén, hé thong hé tro hiéu suat, no luc
quan ly cé kién thirc ve link vuc nay. (E-learning is a collection of processes and technologies,
which can be embedded in an organizational systems and activities including training
classroom, online help, performance support systems, knowleged management efforts)”.
(Horton, 2002, tr. 4)

Nhu vay, phuong thirc dao tao nay cung cap cho ngudi hoc cac noi dung giéo duc théng
qua Internet hoic mang noi bo, két hop nhiéu cong nghé khac nhau, nhiéu tdc nhan va nim
trong mot hé thong dao tao bén canh kién thic va ki ning chuyén mén va quan ly chi khong
phai 1a mot du an hoc tap don 1&. Mudn thuc hién e-learning can cha trong tat ca cac yéu té do.

Ngoai ra, e-learning khdng dirng lai & cac budi hoc truc tiép qua cac nén tang “hoi hop
online” nhu Google Meet, Zoom ma phai két hop nhiéu cong cu khac nhu bai giang dién tir, tai
licu nghe nhin, huéng dan hoc tap, kiém tra danh gia, nén tang quan ly LMS (learning
management systéme) nhu Moodle.

Pao tao truc tuyén hién nay cé thé chia ra cac nhom khoé hoc hoc tap sau day va mdi
nhém c6 nhiing dic diém riéng va hudng dén cac nhoém nguoi hoc khéac nhau:

MOOC (Massive Open Online Course): Khéa hoc mé truc tuyén dai tra dugc dinh
nghia 12 mot khoa dao tao truc tuyén cd kha ning truy cap md va hau hét thoi gian déu mién
phi. Viéc hoc truc tuyén nay, do mét hodc nhiéu chuyén gia huéng dan, cung cp cho ngudi hoc
noi dung gi4o duc bao gém video va bai kiém tra trac nghiém. Sau khda hoc, ngudi tham gia
hoan thanh cac nhiém vu hoc tap s& dwoc cip ching chi.

COOC (Corporate Open Online Course): Khéa hoc mé truc tuyén cho doanh nghiép
lién quan dén céc khda hoc do mot cong ty cung cép cho nhan vién, giam dbc diéu hanh, ing
vién tiém ning hoic tham chi ca khach hang va nha cung cip cua cong ty. Muc tiéu cua hinh
thirc hoc tap dién tir nay 1a hd trg chuyén ddi ki thuat sb trong cac cong ty va do d6 phat trién
k¥ nang cta tat ca nhan vién.

SPOC (Small Private Open Course): Céc khéa hoc truc tuyén nho danh cho ca nhan, cé
thé duoc so sanh véi mot khoa dao tao, dap ng mot nhu cau cu thé. Pao tao tir xa nay danh cho
nhém it hoc vién c6 ciing nhu cau hoc tap.
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Khoa hoc theo hinh thirc dio tao hdn (Blended-learning): Pay 1a khaa hoc két hop hinh
thirc tryc tuyén va tryc tiép. Day 1a loai hinh ma ching t6i quan tm nghién ciru vi dwoc nhiéu
don vi dao tao dai hoc ap dung trong tinh hinh hién nay.

Theo cam nang Pao tao HAn hop cua té chic Pai hoc Phap Ngit AUF: Trong mot
chuong trinh dao tao hdn hop, nguoi hoc thyc hién moét s6 hoat dong hoc tap tir xa va cac hoat
dong hoc tap khac dugc thuc hién tai chd véi su gitip d& cua nguoi day. Theo Serge Leblanc
(Pai hoc Montpellier) dé xuat, dua vao mirc do st dung cac phwong tién 1am viéc truc tuyén tir
xa dé hd trg cho céc hoat dong dao tao tryc tiép:

- Truc dién dwoc bd trg bang céc hoc cu da phuong tién: Ngudi day va/hoic ngudi hoc sir dung
cong cu trinh chiéu hay tai liéu da phuong tién trén 16p hoc. Vi du: Sir dung bai trinh chiéu, khai
thac tai liéu tir Internet.

- Truc dién duoc tiét giam hay tinh gian: phan chinh caa khoé hoc dugc t6 chuc tap trung truc
dién. Mot sé hoat dong duoc thay thé bang céc hoat dong tu hoc, bai tap ca nhan hay lam viéc
nhém tur xa.

- Tryc dién duoc ting cuong vaéi hoat dong tir xa trudc va sau budi hoc: Toan bd nguoi day va
ngudi hoc déu c6 hop thu dién t. Trudce va sau budi hoc, ngudi day giri cho ngudi hoc mot sb
tai liéu c6 thé truy cap tir xa.

- Truc dién xen ké&: Khoa hoc c6 su xen ké gitra thoi gian day hoc truc dién va day hoc tir xa.

Theo nghién ciru caa ching toi, du hinh thirc hay ddi twong nao, viéc giang day truc
tuyén mudn thanh céng can phai c6 cac phuong tién hd trg ddy du va cé hé thdng té chire quan
ly chat lwong va véi kim chi nam luén 12 lya chon phuong phap giang day hop Iy va xay dung
mét kich ban cho tién trinh giang day mét cach khoa hoc.

E-learning va triét [y “lay nguoi hoc lam trung tam”

Khi nghién ctu (ing dung céng nghé vao day hoc, chiing t6i van chi trong quan niém
“lay ngudi hoc 1am trung tim”, dtng hon 1a mét triét 1y su pham hién nay. Béi chiing téi mudn
nhan manh phuong phap day hoc, kich ban khda hoc ma gido vién lya chon phai huéng dén
ngudi hoc, dé tranh hudng di “lay ngudi thiy 1am trung tim” hay “lay cong nghé lam trung
tam” khi nguoi day muén thé hién cac chirc nang wu viét cua cong nghé ma quén di déi twong
chinh cua viéc hoc tap. Quan diém nay c6 thé dugc hiéu nhu sau:

“Day hoc “ldy nguoi hoc lam trung tam” ¢6 tw twong chii dao 1a té chirc cho HS hoar dong tich
cuc, sang tqo, ldy ti hoc 1am chinh; ldy tdp thé dé bé tro cho c& nhan; ldy méay moc thiét b lam
phiong tién; \dy tai liéu, sach gido khoa, bang hinh va tw danh gid két qua hoc tap”; “Ldy
nguwoi hoc lam trung tam” la quan diém khong phdi ha thap vai trd cia nguoi thay, dwa nguwoi
thay xuong tré thanh nguoi “quan sat”, “chimg kién” hoat déng cia HS. Ma nguot lai vi “lay
nguoi hoc lam trung tam” nén cang yéu cau cao doi Véi ndng luc Ciia nguoi thay. Ngwoi thay
phdi la ngueoi c6 kha nang t6 chire, diéu khién moi hoat déng cua HS, gitp HS hoc tdp tot nhdt. ”
(Hoang, 2013)

Déi véi giang day ngoai ngit ciing khong nam ngoai xu hudng nay, di véi dudng hudng
giao tiép hay cac phuong phap giang day tich cuc hién nay déu “lay ngudi hoc lam trung tam”.
Hoat dong hoc tap “bdi ngudi hoc va vi nguoi hoc” ¢6 nghia nguoi hoc la trung tam cua qua
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trinh hoc tap, chiu trach nhiém chinh viéc hoc ciia minh. Nhu vay, mot nhiém vu cua giang day
hay phuong phap giang day can gitip nguoi hoc chu dong, tu giac, sang tao trong viéc hoc cua
minh. Pac biét véi phuong thirc E-learning, tinh chu dong tu giac ciia nguoi hoc can thiét hon
bao gid hét. Bdng thoi, cac khoa hoc va phuong thic hoc tap phai dap wng nhu cau, muc tiéu
cua nguoi hoc, phu hop véi nguoi hoc.

Ciing chinh quan niém nay ching toi y thirc can hiéu rd nguoi hoc, didu chinh, hoan
thién cac phuong thirc day hoc dé dap tng ngay cang tét hon cac yéu cau cua dbi twong nguoi
hoc. Cu thé, chiing toi da tim hiéu phan hoi cua sinh vién vé phuong thirc giang day truc tuyén
vira qua trong viéc hoc tap k¥ ning néi tiéng Phép.

3. Phwong phap nghién ciru

Chung t6i thuc hién khao sét sinh vién tiéng Phap nam 2, K15 thudc Khoa Tiéng Phéap-
Tiéng Nga, Truong DPHNN, PHH. Sau khi d hoc hoc phan Néi 4 véi hinh thiic E-learning
trong hoc ky 2 nam hoc 2019-2020

Chung t6i da str dung cac phuong phap nghién ctiru sau:

- Phuong phép phan tich tong hop Iy thuyét va két qua diéu tra.

- Phuong phép dinh lugng: diéu tra bang bang hoi trong qué trinh hoc va sau khi hoc.
Cong cu nghién ciru di duoc sir dung gom:

- Bang hoi danh cho SV sau khi hoc gdm 18 cau hoi tric nghiém va 1 cau hoi mo.

- Google form la phan mém phuc vu viéc diéu tra va tong hop sb liéu.

4. Két qua nghién ciru

Chung t6i da khao sét tat ca sinh vién nam 2, K15, cac sinh vién nay hoc hoc phan néi 4
theo 3 nhém 16p.

52/54 SV da tham gia tra 16i khao sat va ching t6i da c6 nhitng két qua chinh nhur sau:

Pa sb sinh vién déu c6 cac phuong tién dé truy cap Internet va hoc truc tuyén, 100% SV
déu c6 dién thoai thdng minh, 60% cé may tinh xach tay, 10 % c6 may tinh ban va 69% c6
Internet tai nha.

SV nhan thay ho vira ¢ nhiéu thuan loi khi hoc truc tuyén:
- C6 phuong tién hd tro diy du
- C6 huéng dan cua gido vién vé phuong phap hoc
- C6 kha ning truy cap Internet & nhiéu noi
- C6 hé thdng hoc truc tuyén cua truong (Ims.hucfl.edu.vn)
- K ning ung dung CNTT cta ban than tot
- C6 ban hudng dan va video cu thé ciia Truong khi dang ky hoc E-learning

- Pa tiing theo cac khoa hoc truc tuyén khéac
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- CO su giap do cua ban bé
- Tai liéu hoc tap trong khoa hoc phong phu

Trong d6 thuat lgi 16n nhét 1a kha nang két ndi Internet nhiéu noi (98%), va hon 50%
SV lya chon céc thuan lgi con lai.

V& kho khin trong viéc theo hoc bang phwong thirc E-learning, SV da gap nhitng van dé
sau day:

- Khong c6 day du thiét bi cong nghé hd trg

- Cac hudng dan vé phuong phap hoc khong rd rang

- Viéc str dung trang hoc qua mang ctia truong phuec tap
- C4c van dé k¥ thuat cua trang hoc qua mang cia truong
- CAc van dé k¥ thuat cua cac cong cu phuc vu hoc qua mang
- Kho lién hé vai gido vién

- Kho lién hé vai ban bé

- It twong tac vai giéo vién

- It tuong tac voi nguoi hoc

- Thiéu kha nang tu hoc

- Thiéu tai liéu tham khao trong khoa hoc.

Trong d6, ba kho khan 16n nhat cua tat ca SV d6 1a: Str dung chwa thanh thao trang web
hoc (http://Ims.hucfl.edu.vn/); Cac van dé k¥ thuat cua trang hoc qua mang cua trudng; {t twong
tac vai giao vién.

V& cong cu ky thuat sé phuc vu hoc tap, trong khi mot sé SV cho riang day 1a thuan lgi
cua ho thi khdng it SV cho rang dy 1a mot kho khin, ho thiéu cac phuwong tién hoc tap truc
tuyén. Piéu do6 dat ra van dé khoang cach ki thuat sé trong sinh vién.

Dbi vai viéc hoc ki niang ndi, SV cho biét cac phuong tién hoc tip ma ho da dung khi
hoc hoc phan noi 4:

Phwong tién hoc tap

120%
100%
80%

60%

40%

E BT =
O% T T T T

Zoom G Meet  Tailiéu Tailiéu Gido trinh
nghe nhin  vanban  nhu hoc
trén LMS trén LMS tryc tiép
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Theo két qua trén, phuong tién dwoc dung nhiéu nhat 1a nén tang hoi nghi truc tuyén
Zoom, dong thoi hon 50% SV dugc hoc két hop véi nhicu phuong tién khac.

Diéu chung t6i quan tim hon ca d6 12 nhan xét ciia nguoi hoc vé hiéu qua cua viéc hoc
tap ndy qua cac cau hoi tiép theo:

Xét trén tong s6 SV nam 2 cua ca 3 nhdm qua cau hoi danh gia theo 5 bac tir “khong
hiéu qua” dén “rat hiéu qua”, thi 60% cho rang khé hiéu qua, khdng SV nao chon rét hiéu qua
va chi gan 1% cho ring hiéu qua va 5% cho riang khdng hiéu qua. Nhu vay, nhin chung viéc hoc
tap truc tuyén chua thyuc su dat dugc chit luong cao.

Tuy nhién so sanh gitra cA&c nhém thi c6 sy phéan hoa:
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Theo két qua thu dugc nhém 1 cac SV nhan thiy viéc rén luyén ki ning néi 1a hiéu qua
va kha hiéu qua. Diéu nay c6 thé giai thich qua cac nguyén nhan: nhém hoc nay it SV (09 SV),
va ho c6 day du phuong tién hd tro hoc truc tuyén, 100% c6 may tinh va/hoic dién thoai théng
minh, Internet tai nha. Ngoai ra, vé mit ngon ngir ddy 1a nhom dau vao da s6 1a D3, tirc 1a da co
hoc tiéng Phap & phd théng, so vai 2 nhom con lai thi trinh do ngdn ngir ciia nhém nay cao hon.
Hon nita, cac hoat dong truc tuyén cua nhom nay ciing da dang hon, ho khong c6 khé khin
trong tuong tac voi gido vién va sinh vién trong qué trinh hoc.

Pé tai nghién ctu viéc hoc ki niang néi nén chu trong céc hoat dong rén luyén ki ning
nay nhu thuyét trinh, dong vai, hoi thoai. Piéu dang chua ¥ 1a cac hoat dong nay déu duoc danh
gia c6 hiéu qua va kha hiéu qua, chi 25% sinh vién cho rang it hiéu qua.

Diéu d6 dugc giai thich bai cac thuan loi ma SV ¢ duoc sau déy:

D6i voi thuyét trinh: SV cd thé luyén tap nhiéu lan truge khi quay lai bai thuyét trinh,
chinh luyén tap nhiéu 1an sinh vién tién bo va ty tin khi noi (y kién caa 50% SV), thuan loi 16n
nhat ma nhiéu SV lua chon (70%) 1a luu lai dwoc va lai lai dé rat kinh nghiém, ngoai ra ciing
can ké dén: phét huy sic sang tao cia ban than, cha dong, va rén luyén dugc Ky ning tin hoc.
Dbi vai cac hoat dong nhu hoi thoai va dong vai, thi co chirc ning «chia phongy cua Zoom dé
ting nhém SV luyén tap khdng bi nhidu tiéng on cua nhém khac nhu hoc truc tiép. Ngoai ra,
theo quan sat ctia nguoi nghién ctu va truc tiép day, ching toi nhan thay cac SV vén nhdt nhét
thi tré nén manh dan phat biéu va thuc hién cac nhiém vu qua mang rét tich cuec.
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Tuy nhién ciing can luu ¥ cic khé khan ma SV gap phai: Véan dé ky thuat duong truyén
Internet (100% SV d néu ra), thiéu thiét bi tao video, thiéu k§ ning tng dung CNTT.

Tiép theo, chling ti tim hiéu nguyén vong cia SV Vé viéc tiép tuc hoc theo phuong
thirc E-learning ky nang néi, phan lon SV ctua 3 nhém mong mudn tiép tuc, trong d6 100% SV
nhém 1, 55% SV caa nhém 2 va 3. Trong sé cac SV mong mudn hoc truc tuyén, da sb chon ti Ié
hoc tryc tuyén/tryc tiép 1a 2/5 (73 %).

Nhu vay, da s6 SV mong muén hoc theo hinh thic hdn hop, két hop truc tuyén va tryuc tiép tuy
nhién thoi lwong hoc truc tiép phai chiém ti trong 16n hon.

Cudbi cuing ching toi tim hiéu cac nguyén vong va dé xuat caa SV, SV hau hét déu mong
muén:

- Nha truong va Khoa hd trg vé ki thuat, nang cap hé thong LMS.
- Giang vién dua cac tai liéu hoc tp va huéng dan cu thé hon.

- C4c hoat dong va bai tap can da dang, tranh tat ca gi4o vién cing yéu cau mot nhiém vy, gay
nham chéan va mat nhiéu thoi gian (tranh yéu cau 1am thuyét trinh nhiéu mén ciing mét ltc, hoic
lam nhiéu bai tap qua hinh thirc tao video cing thoi diém).

- Nhiéu SV & nghi GV chl y gui “feedback” thay vi ra nhiéu bai tap ma khdng phan hdi kip
thoi.

Pay 1a nhitng nhan xét cua SV ma giang vién ciing nhu cac cip quan ly can quan tam
xem xét dé hoan thién hon chwong trinh E-learning hién nay.
5. Thao luan va khuyén nghi

Tir thuc trang trén chdng t6i nhan thay riang viéc giang day E-learning tai truong Pai
hoc Ngoai ngit, Pai hoc Hué dang theo huéng hdn hop. Dé dat dugc hiéu qua, theo TS. Nguyén
Tan Pai trong khda hoc Hb tro giang day E-learning da khuyén cao:

“. Chat lwong dao tao khong chi phyu thugc vao chat lirong néi dung cua giéo trinh, hoc liéu.
- Hoc tdp khdng chi la doc tai liéu hay nghe gidng dé hiéu bai.
- Poc/nghe qua may tinh khong dwong nhién dé dang hon doc/nghe

- Nguwoi hoc qua may tinh bj roi vao tinh trang c6 ldp khéi mét méi triwong thuan tuy danh cho
hoc tdp.

- Sur turong tdc ¢é vai tro rat quan trong dé gilp pha vé tinh trang ¢ ldp cia nguoi hoc, nhing
do khong phai la ban sao may moc cua quan hé twrong tac trén 1op hoc tap trung.

- Day hoc truc tuyén can tranh tgo ra bat cong trong tiép can thong tin, ngi dung hoc tdp, thuc
hanh, thi ci.”

Nhu vay ching ta can quan tam dén viéc xay dung kich ban nhu thé nao va tham khao
céc kich ban cua cac hoc phan giang day song song tranh chdng chéo céc nhiém vy. Hon nita,
GV can ting cudng twong tic va hudng din ngudi hoc, khong dé nguoi hoc b lap truéc may
tinh.
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Khoéng thé khong nhic dén diéu kién ky thuat dé van hanh dao tao tryc tuyén ciing nhu
hoc tap. Tir phan hdi SV, chiing t6i nhan thay c6 sy phan hoa vé diéu kién tiép can cong nghé vi
vay truong va khoa, GV cin quan tam hon ddi twong nay, c6 thé tao ra khdng gian tu hoc c6
may tinh két ndi Internet ma SV c6 thé sir dung hoc truc tuyén.

Ngoai ra, giang vién can trang bi cac kién thic ki nang day E-learning, sir dung thanh
thao céc chirc nang str dung khoa hoc trén LMS cua Truong ciing nhu cach thiét ké khoa hoc va
tai liéu giang day nhu thé nao dé dap (ng muc tiéu caa chuwong trinh va nhu cau cia ngudi hoc.
6. Két luan

Trén day ching toi gidi thiéu noi dung va két qua chinh cua dé tai nghién ctru phan hdi
cia SV tiéng Phap sau khi hoc ki ning noi qua hinh thic E-learning. Nghién ciu nay gidp
chung t6i thay rang du dbi véi ki nang thuc hanh tiéng can twong tac cao nay, phuong thic hon
hop van c6 thé thuc hién duoc va da thé hién mot sb thuan loi nhat dinh. Ching ta khong thé
thay thé hinh thirc tryc tiép bang truc tuyén nhung sy két hop hop ly gitip SV hoc tap hiéu qua.
Bén canh d6, chung t6i nhan thiy viéc xem xét phan hoi cia ngudi hoc ludn 1a hudng nghién
ctru can thiét trong ddo tao, no da giup ching t6i trong viéc cai thién viéc giang day kip thoi va
dtng hudng.
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STUDENT'S FEEDBACK AFTER LEARNING SPEAKING SKILLS
BY E-LEARNING: A CASE STUDY OF SECOND YEAR FRENCH
STUDENTS, UNIVERSITY OF FOREIGN LANGUAGES,
HUE UNIVERSITY

Abstract: Nowadays, e-learning has become a popular teaching and learning method that meets the
demands of learners and teachers and helps them make more and more effective use of information and
communication technology, especially in foreign language learning and teaching. However, is the
implementation of teaching and learning in this way really effective, especially for learning speaking
skills? What advantages or disadvantages do learners faces and do they really take advantage of e-
learning? Studying learners’ feedback on this method of foreign language teaching and learning is
absolutely necessary. In our study, we have investigated the above questions with second year French
students, University of Foreign Languages, Hue University. In this report, we present the research
findings as well as discussing issues to improve the effectiveness of e-learning in foreign language
teaching, in general and in teaching French speaking skills, in particular.

Keywords: e-learning, speaking skills, feedback of learners

45


https://books.google.com.vn/
https://www.giaoduc.edu.vn/ban-ve-quan-diem-giao-duc-lay-nguoi-hoc-lam-trung-tam.htm
http://cnf-hcmv.vn.auf.org/

