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Abstract: This research aims to study the situation of having part-time jobs and the impacts
of part-time jobs on school performance, health, and personal development of third-year
students at Hanoi Metropolitan University. To achieve this objective, the study will utilize an
online questionnaire that will be distributed to a sample of 145 third-year students at Hanoi
Metropolitan University and 52 valid responses were received. The findings revealed that
part-time jobs have a significant impact on the school performance, health and personal
development of third-year students at Hanoi Metropolitan University. Based on the data
analysis, recommendations will be made for students and university to develop strategies to
mitigate the negative effects of part-time jobs.
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1. INTRODUCTION

Part-time work is an essential need for university students, especially at Hanoi
Metropolitan University (HNMU). It has many benefits, such as social benefits, but there are
also risks and potential consequences for young people. Before deciding to work part-time,
students should be consulted and spend time researching the job and job brokerage address.
They should also ensure they are not distracted while studying and working. Part-time jobs for
students have advantages but also limitations, which can affect their learning.

This study was conducted to address the major concerns of third-year students about the
impact of part-time work at Ha Noi Metropolitan University. Students are studying in the field
of specialization, but often choose jobs that are contrary to their major, such as sales at clothing
stores, staff at convenience stores, coffee shops, restaurants, and tutors. The high salary and
easy-to-find work can make it difficult for students to balance their studies and other activities.
Strategies are being developed to help students balance the workload.

2. CONTENT
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2.1. Part-time jobs
2.1.1. What is a part-time job?

Many people, especially students, perhaps are too familiar with the phrase "part-time job",
Part-time work is a form of work that does not need to be 8 hours. days and also not according
to the standard office hours. The number of working days in a week may be less or more
depending on the agreement between the employee and the employer. The first and most
suitable object for this type of part-time job is probably students. Part-time work not only helps
you to ensure a full schedule at university but also helps you earn extra income to cover life.
For some students, especially those in traditionally underserved populations, taking a job is not
a matter of choice, but a necessity. They need to work to save for college or even to supplement
their family income. A part-time job may be a frame of work that carries fewer hours per week
than a full-time job. They work in shifts. The shifts are frequently rotational. Specialists are
considered part-time in case they commonly work less than 30 hours per week. Concurring to
the Worldwide Work Organization, the number of part-time workers has expanded from one-
quarter to half within the past 20 a long time in most created nations, barring the Joined together
States. There are numerous reasons for working part-time, counting the want to do so, having
one's hours cut back by a boss, and being incapable of discovering full-time work. Numerous
part-time people are understudies in tall school or those attending universities institution. Since
their scholastic obligations, such as classes or assignments, take up most of their days, a part-
time job is their best alternative to win cash. That's moreover the reason why understudies tend
to work essentially at the end of the week.A part-time job at expansive businesses can lead to
more promising full-time work. For case, the company you're fascinated by doesn't have a full-
time position accessible but contracts part-timers. You apply and begin working, steadily
picking up involvement. This gives you a one-of-a-kind opportunity to grandstand your
aptitudes and illustrate how you add esteem to the company. You're situating yourself as the
perfect candidate for a full-time promotion in such a position. In common, it's simpler to urge
full-time work once you're portion of the company.

2.1.2. Types of part time jobs

Part-time jobs for college students can be flexible, convenient, and well-paid. In fact, to
choose a suitable part-time job, students have to consider the school schedule and the time
which are suitable for them. On-campus work provides the chance to work with peers and
construct proficient connections and systems for your career, as well as work-study cash to
cover individual costs. Retail and showcasing positions are also becoming increasingly popular.
Working in a brick-and-mortar store can provide employees with important work and aptitudes
that can be used later in their careers.

It can also lead to higher wages and more experience in the food benefit industry. Paid
internships at large companies or enterprises can help students build relationships and soft
skills, and can complement a standard part-time job and stay on track for the rest of the school
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year. Paid internships also allow employees to leverage quality references for the opportunity
to work in a conceivable, future, continuous full-time, well-paying job.

2.1.3. Benefits and drawbacks of part time jobs

The part-time jobs give real-life work experience. This work experience will help in getting
a job after study completion. Employers look for employees who understand the work
environment and work well as part of a team. Having part-time job experience shows that you
have some exposure to the professional world and it'll give you an advantage over other
candidates during a job search. Getting money to pay all bills, tuition fees, buy the required
things and that'll reduce the burden of expenses on parents. A part-time job will help develop
many useful skills in professional life like teamwork, organizational skills, multi-tasking, time
management, work initiative skills meeting etiquette, etc. During the part-time job, employees
can meet many people from the professional world. But when working part-time, staff
especially students have busy schedules and you will have less time for your studies and
yourself. Not having time to rest makes you feel tired, and exhausted and affects your studies.
Sometimes, part-timers have a good income and that can make them lose focus on their studies
leading to dropping out of school to go to work and from there, their academic results will go
down.

2.1.4. Factors affecting students’ participation in part time jobs

The main factors affecting student employment are mostly income. For students whose
families can afford it, most of them go to work to gain more experience and soft skills to serve
after graduation, but students who live far from home and have a lot of fees to pay such as
housing, fuel, and meals, especially they always want to reduce the economic burden on their
families, so they choose to work part-time.

Research by Furr and Eling (2000) shows that the factor affecting the problem of students
participating in part-time work is the financial factor to cover their lives and support their
families. Nguyen Pham Tuyet Anh. Le Thi My Duyen.& Hoang Minh Tri. (2013) states
currently, up to 51% of students have to work part-time because of high tuition fees, of which
79% of students in the poorest student group in the survey sample have to work part-time.

2.2. Purpose and study methods
2.2.1. Purpose of the study

Based on our research, students can be more mindful of planning to work part-time work,
organize and alter their considers and work time in a sensible way without influencing their
grades. Finding part-time work that suits each ability and helps improve the fundamental skills.

2.2.2. Methods of the study

Our research team has aggregated data by referring to research papers related to students'
part-time jobs on the internet and designed a survey with a question structure to survey students
who are third-year students at Hanoi Metropolitan University.

2.3. Findings and discussion
2.3.1. General information about students’ part-time job situation
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According to chart 1, the majority of student family income in the survey is between 1 and
10 million VND (46%), which is within Vietnam's per capita income but still considered low
income. Although an income of 10-20 million VND (27%) is better, life in Hanoi is not high

Furthermore, the two income levels of 20-50 million VND (15%) and more than 100
million VND (12%) receive fewer votes, and the majority of them find it difficult to find a job
that pays well. So, if not exceptionally good and prosperous.

Chart 1. Monthly household incomes

Monthly household incomes

15% 12%

27%

< 1 milian VND 1-10 milion VND 10 - 20 milian VND 20 - 50 milion WVND

The issue of each family's income also affects each student, motivating them to work part-
time.

Table 1. Student’s part-time job

Part-time jobs Frequency Percentage (%)
Teaching Assistant 14 25
Tutor 16 28.6
Sale 12 21.4
Waiter 6 10.7
Handicraft 4 7.1
Delivery men 4 7.1

Table 1 shows that more than half of the students in this study have part-time jobs related
to their major, namely teaching assistants (25%) and tutors (28.6%). Students also expect that
when they work part-time, they have the opportunity to improve their studies, hone their
knowledge and skills suitable for their profession after graduation.
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Besides, the job that accounts for nearly a quarter of students choosing to work is Sales
(21.4%) probably because this is a hot industry at the moment and does not require a high level
of expertise. In addition, students also work part-time jobs related to service occupations that
do not require experiences such as waitressing, handicrafts, and delivery men. And in the survey
results, it is also surprising that some students have worked two jobs to earn a higher income
for themselves and their families.

The results of students' part-time jobs show that the jobs that students choose are very
diverse, and it seems that more than half of the students are aware of the right direction to work
later, but there are still a lot of students going to work. unprofessional because those jobs do
not require a high level of expertise so they do not have specialized experience for future jobs.

Chart 2. Working time in a week

Working time in a week

"
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Regarding the time to start working part-time, chart 2 shows that most of the students in
the survey started working part-time from the first and second years, with 1-2 years of part-time
work accounting for 34%. Besides, the part-time job before entering the first year of university
is also quite high with 31%. The results show that part-time work is one of the common
activities in the life of freshman to year 3 students, but part-time work can be one of the factors
causing difficulties in students' learning.

Chart 3. The length of time since receiving part-time jobs

The length of time since receiving part-time jobs
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In terms of time, most of the students in the survey spend 5-8 hours a week (31%) doing
extra work. Besides, 2 - 5 hours/week and 8-12 hours/week are also chosen by many students,
accounting for 15%. This is a reasonable amount of time for students to participate in part-time
work.

On the other hand, overtime work of more than 20 hours/week is considered to be quite a
lot and can affect learning again, accounting for 23%.

The conclusion shows that there are still quite a few students who spend too much time
working, which can affect their studies

Chart 4. Reasons for students to work part-time
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According to chart 4, the two most common reasons that students work part-time are to
practice professional skills, gain experience (80.8%) and increase income (80.8%); The need
for daily life has increased, so it is impossible not to mention the reason to increase their income,
but they still do not forget to accumulate professional experience, so most of the students
receive support from their families. A person is forced by family and the reason for being
attracted by friends is also very small (3.8%). It shows the high self-discipline of today's
students.

The next reason chosen by a large number of students is to expand communication (73.1%)
to learn more about social behavior. In addition, part-time work is popular because it will open
many job opportunities in the future (57.7%).

Reasons for taking advantage of free time (61.5%) do not want to waste time students
already know how to seize the free time to work part-time and learn more. The students in the
survey are of adult age (20-22), so the reason why they are chosen a lot is to try themselves
(61.5%) to see how well they work.
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On the other hand, there are a few students who still have no orientation, so they give a
reason to go to work because they like it (7.7%), leading to many times students will be easily
discouraged when facing difficulties and bored when there is no goal.

2.3.2. The impacts of part-time jobs on school performance

Chart 5. Conflicting school and work Chart 6. Frequency of overlapping school and
schedules work schedules

CONFLICTING SCHOOL AND WORK SCHEDULES Frequency of overlapping school and work schedules

= Often = Mever

With the question "have you ever had the same schedule at school?" The survey showed
that more than half of the students who took the survey said yes with 61% having had their
study schedule overlapped with a part-time job and 39% of the students saying No. The
overlapping class schedule occurs quite highly with students.

So whether it happens often, from chart number 6, although the overlapping of school
schedules with part-time work occurs in the majority of students, it is not frequent. Up to 98%
of students say that they do not have frequent scheduling conflicts. The results showed that the
3rd year students knew how to organize their schedules properly.

Chart 7. The selection when the calendar overlaps

The selection when the calendar overlaps
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The student's perception of learning how to deal with the same schedule, chart 7 shows that
most of the 3rd year students choose to go to school (88%), and accept a few days off work to
go to school. Some students, due to their flexible work, can arrange their schedule reasonably,
but only very little (4%). The results show that even though students go to work, they are not
deeply immersed in their work and give up their studies. Learning is still more important.

Chart 8. Study results before working part- Chart 9. Study results after working part-
time time

Study results before working part-time STUDY RESULTS AFTER WORKING PART-TIME

mExcellent WGood M Average

Charts 8 and 9 are used to compare learning outcomes before and after working part-time.
Students' academic performance was relatively well prior to beginning part-time work. The
majority of students scored excellently (33%) or well (57%), with only 10% scoring average.
However, after taking on part-time jobs, the excellent was reduced to 23%, the good was 48%,
and the average ability increased to 29%, indicating that more than a quarter of the students
polled achieved the average level of academic achievement. According to the survey, having a
part-time job has a significant impact on learning and has the potential to reduce learning if
reasonable measures are not implemented.

2.3.3. The impacts of part-time jobs on physical-mental health
Table 2. Students' accidents while working

Getting burned | Cutting hand Falling off No
motorbike
No. of students 2 2 5 43
Frequency (%) 3.8 3.8 9.6 82.7

As a result of the most common part-time jobs among HNMU junior students are teaching
and paperwork (see Table 1), a huge number of respondents haven't had a serious accident yet,
while other accidents like getting burned, cutting hand and falling off a motorbike just take up
3.8%, 3.8%, and 9.6% respectively.

Table 3. Health problems that students get when having part-time jobs
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Backache | Eyestrain | Headache | Over stress [ Tender No
muscles
No. of 32 32 24 12 2 12
students
Frequency 61.5 61.5 46.2 23.1 3.8 23.1
(%)

Table 3 shows the data of the health problems that third-year students get when having
part-time jobs. The answer varies, but the two most common problems are backache and
eyestrain, each one makes up 61.5% of the participants. The number of students having
headaches accounts for 46.2%, while the number of students feeling stress accounts for 23.1%.
There is a small number of students feeling tender muscles (nearly 4% of voters), and the rest
don't get any health problems while having part-time jobs.

Chart 10. Frequency of having health problem

Frequency of having health
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According to chart 10, 46% of respondents sometimes have health problems, while 27% of
them often experience health issues. A small number of students, accounting for 4%, report that
they always face these problems after work. Just nearly a quarter of students hardly ever have
any health problems. Although the frequency of having health issues is not too high, the health
status is affected negatively, and it can result in deep-seated diseases.

Chart 11. Table 4. Kinds of pressures
Pressures in
work
KPI Workloa | Deadlin KPI + Other
(Key d e workloa s
Performanc d+
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From chart 11 and table 4, there are over half of the participants are under pressure. When
it comes to the kinds of pressures, more than a quarter of the respondents report that they have
to face all three kinds of pressures. On the other hand, there are a small number of students who
have one of these pressures: 11.5% feel their KPI is too hard to finish, 7.7% claim that they are
always on tight deadlines and 3.8% have to do a large amount of work. The other kind of
pressure, which is problems with customers or the low salary, makes up 7.7% of the total
number of respondents.

2.3.4. The impacts of part-time jobs on personal development
Chart 12. The percentage of the working environment to promoting personal strengths

The percentage of the working environment to promoting
personal strengths

mYes m No

Chart 12 shows that up to 80% of students say that the work environment affects their
personal development and 20% say that each of their work environments does not support their
personal development. The pass seems to be that the work the students are doing is particularly
different, and relevant to the major they are considering.

Finally, when surveying the skills that students have learned during the part-time job, many
students have learned important skills such as communication ability, how to handle situations,
skills software related to informatics,... and most of the skills are taught by many students who
work as tutors and teaching assistants. Most students learn valuable skills that will significantly
help their future jobs.
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2.4. Recommendations

Students consider working for experience as well as earning income, but study needs to be
prioritized. Students need to choose a reasonable workplace, work in line with their major and
ability, divide shifts clearly to avoid overlapping with schoolwork, and ensure academic results.
It is necessary to pay attention to a moderate diet, and balance study time, work, and rest to stay
healthy so as to study well and secure a job. Students should avoid excessive overtime work
leading to decline in schooling and poor health.

Besides, the school needs to focus on investing in teaching quality associated with the
practice. Paying more attention to teaching, there are specific orientations for students to easily
apply for jobs. Strengthen orientation for students to do jobs related to their field of study: For
example, now the school is orienting to the tourism industry and wants students to work as tour
guides, and staff at museums to interpret for guests. Many other students have a part-time job
orientation in the education industry, which is to work as tutors, teaching assistants, and English
teachers, followed by sales related to commerce. The school should focus on job placement
related to the education sector, and get students' opinions about the desired job in the future,
from which there are appropriate orientations and reasonable teaching plans for students.

3. CONCLUSION

The research on the effects of part-time jobs on HNMU English major juniors provides the
actual situation and the influences on school performance, health, and personal development of
students. Part-time jobs for students are distributed across a variety of occupations, with a focus
on specialized occupations to allow students to practice their professional skills and earn more
money. According to the survey, after students went to work part-time, excellent and good
decreased significantly while average increased; this demonstrates that students' part-time jobs
have a negative impact on them. Besides, the effects of part-time jobs on the health of most
students can reduce students' performance and can lead to deep-seated diseases.

From the benefits as well as the drawbacks of taking part- time jobs, it can be defined that
the working environment is very important for students who are working part-time, in addition
to earning a fee or accumulating soft skills, it also helps students improve their professional
skills in the field are studying. Based on the findings and the analysis, we provide some
suggestions to help students and school improve the negative impacts of having part-time jobs.
Students need to prioritize their studies, choose a job that is suitable for their abilities and pay
attention to eating and drinking in moderation. At the same time, the school should also focus
on the quality of teaching and have a method to guide students in balancing study and part-time
work, so that students can improve their own values and capabilities.
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ANH HUONG CUA CONG VIEC BAN THOI GIAN POl VOI
SINH VIEN NAM BA CHUYEN NGANH NGON NGU ANH
O TRUONG PAI HOC THU PO HA NOI

Tom tat: Nghién cizu ndy nham muc dich nghién citu thuc trang viéc lam thém va tac dong
cua viéc lam thém dén két qua hoc tdp, sirc khoe va su phét trién c& nhan cuia sinh vién nam
thir ba trong Pai hoc Thi d6 Ha Noi. Bé dat dwoc muc tiéu ndy, mét bang cau héi truc
tuyén duoc phdt cho 145 sinh vién nam thir ba tai Pai hoc Thi dé Ha Néi va da nhén duwoc
52 cau trd loi hop 1é. Két qud nghién cizu cho thdy viéc lam thém c6 tic déng dang ké dén
két qua hoc tap, sirc khoe va sw phat trién ca nhan ciia sinh vién ndm thir ba truong Bai hoc
Thi d6 Ha Ngi. Dya trén phan tich di liéu, cac khuyén nghi sé duwoc dwa ra cho sinh vién
va truong dai hoc dé phéat trién cac chién liwoc nham giam thiéu tdc déng tiéu cuc cua cong
viéc ban thoi gian.

Tur kKhéa: anh huong, viéc lam thém, sinh vién nam ba chuyén nganh Ngon ngir Anh.



