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1. MO PAU

Ngay nay, tién bo ctia khoa hoc - cong nghé di tao ra sy phat trién manh mé ctia mang
xa hoi. Véi nhiing tinh ning da dang, ngudn thong tin phong phii, mang xa hoi di cho phép
nguoi dung két ndi, giao tiép, mo rong cac mbi quan h¢ xa hoi, tiép nhan, chia sé va chon
loc thong tin mdt cach c6 hiéu qua.! Hiéu qua ma mang xa hoi mang lai da c6 tic dong lam
thay d6i nhiéu thoi quen cii va hinh thanh nhiing biéu hién méi trong 16i sdng va lam viéc &
mot bo phan kha 16n nhing ngudi sir dung. Mang xa hoi 1a méi truong cung cap, trao doi,
khai thac, sir dung thong tin, m& ra chan trd1 méi cho chung ta lam giau tri thirc, dadp ung
nhu cau giai tri, giao tiép, mo rong cac quan hé xa hoi, co hoi nghé nghiép va khang dinh
nang lyc ban than. Nhitng nam gan dy, mang xi hoi da c6 budc phét trién manh mé, tac
dong 16n dén doi sdng xa hoi & hau hét cac qudc gia trén thé gidi, trong d6 co Viét Nam.
Mang x4 hoi da tré thanh mot thuat ngit phd bién voi nhimg tinh ning da dang cho phép
ngudi dung két ndi, trao doi thong tin mot cach nhanh chong, hiéu qua. Viée sir dung va phat
trién mang xa hdi & nudce ta ludn dugce su quan tdm, lanh chi dao ciia Pang va Nha nudec.
Ban Tuyén gido Trung wong di dé nghi thudng truc cac tinh uy, thanh oy, dang ay truc thudc

1 Tran Hau Tan (2020), Xay ding 16i song tich cuc cia sinh vién trude tic dong cia mang xa héi hién nay,
Nxb. Chinh tri quoc gia Su that, tr.5.
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Trung wong; Ban can sy dang, 1anh dao Bo Thong tin va Truyén thong; Pang doan, lanh dao
Hoi Nha bao Viét Nam; cép uy, to chirc Pang, 1anh dao cac co quan cha quan bao chi quan
tam phdi hop nham nang cao hiéu luc, hiéu qua cong tac chi dao, dinh hudng, quan 1y théng
tin trén mang x3 hoi va cac loai hinh truyén thong khéc trén internet. Ngay 23/4/2008, Ban
Bi thu Trung wong Pang ban hanh Quy dinh vé su phdi hop gitta Ban Tuyén gido Trung
wong, Ban can su dang Bo Thong tin va Truyén thong, Pang doan Hoi Nha bao Viét Nam
va cac co quan Dang, Nha nudc trong cong tac chi dao, quan ly bao chi. Ngay 30/9/2020,
Ban Bi thu Trung uvong Pang tiép tuc ban hanh Quy ché phdi hop giita Ban Tuyén gido cac
cip v6i co quan nha nudc cing cap trong viée thuc thi phap luat, trién khai ké hoach phat
trién kinh té - x4 héi, gidi quyét céc van dé ndi cOm ma nhan dan quan tam. Tai Dai héi lan
tha XIII (01/2021) vira qua, Péang ta cling dd dé ra nhiém vu x4y dung nén bao chi, truyén
thong chuyén nghiép, nhan van va hién dai va ting cuong quan Iy va phat trién cac loai hinh
truyén thong, théng tin trén internet?.

Nghién ctru vé su phat trién cua mang xa hoi, thuc trang viéc sir dung mang xa hdi va
nhiing van d& dit ra d3 dugc cac nha khoa hoc, cac nha nghién ctru trong va ngoai nudc quan
tam va luan giai, chfmg han nhu: Asnat Dor & Dana Weimann-Sak (2012), ¢ truong Cao
dang hoc vién Kinnerer tai Israel d nghién ctru viéc str dung mang xa hoi ¢ hoc sinh: thai
dd, hanh vi, nhan thuc. Erich V. Brubaker (2013), Pai hoc Liberty ¢ Lynchburg, My da
nghién ctru mbi quan hé gitra facebook va thanh tich hoc tap. Tac gia Nguyén Minh Hoa
(2010) viét cong trinh Mang xa hdi 40, dac diém va khuynh huéng. Ciing nam 2010, tic gia
Nguyén Thi Hau c6 bai viét vé Mang x4 hoi va 16i song gidi tré Thanh phé H6 Chi Minh.
Téc gia B Chi Nghia va Dang Thi Thu Hang viét quyén sach chuyén khao, Béo chi va mang
x& hoi vao nam 2014. Tac gia Lé Hai viét quyén sach Phuong tién truyén thong xa hoi voi
gidi tré Viét Nam nam 2018. R1O Book Viét Nam (2019) cho ra doi céng trinh GAM7 Book
- Mang x4 hoi 10 yearchallenge. Bo Thong tin va truyén thong xuét ban quyén sach An toan
thong tin khi sir dung mang xa hoi nam 2020. Téc gia Vii Diéu Trung chi bién cudn sach
Tac dong clia phuong tién tuyén thong méi d6i v6i van hoa Viét Nam nam 2020. Ngoai ra,
con rat nhidu cong trinh khac nghién ctru vé chii dé nay. Nhan thiy van dé dat ra trong thyc
tién ciing xu thé ma cac nha khoa hoc trong va ngoai nudc dang quan tim nghién ctru, nhom
tac gia dd viét bai viét nay nham khai quat su phat trién ctia mang xa hoi, khai quat tinh hinh
st dung mang xa hoi & Viét Nam hién nay va néu nhiing van dé dat ra. Tir d6, nhom tac gia
dé xuat mot sd giai phap pht hop, gop phan nang cao hidu qua str dung mang xa hoi trong
giai doan hién nay dbi véi cac tang 16p nhan dan, nhat 13 thé hé tré.

2. NOI DUNG
2.1. Su phat trién ciia mang xa hdi va tinh hinh sir dung mang xa hdi ¢ Viét Nam hién nay

2.2.1 Sw phdt trién ciia mang xa héi hién nay

1 pang Cong san Viét Nam (2021), Van kién Pai héi dai biéu toan quac lan thi X111, Nxb. Chinh tri quic gia
Su that, Ha Noi, tap I, tr. 146.
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Mang x3 hoi (social network) 1a dich vu két ndi cac thanh vién cing sé thich trén Internet
lai voi nhau vuéi nhiéu muc dich khac nhau, khong phan biét khong gian va thoi gian. Mang
x4 hoi c6 nhirng tinh ning nhu chat, email, phim 4nh, voice chat, chia sé tép, blog va xa hoil.
Nhu vay mang xa hoi ¢6 thé hiéu 1a mot thé gidi 4o véi cac thanh vién 1a cac cu dan mang.
Vi su phat trién vii bdo cta internet va mang xa hoi, con ngudi c6 thém nhitng phuong tién
dé giao tiép, trao ddi va chia sé thong tin, hinh anh, video moi lic moi noi ma khong bi can
tr& boi yéu td khong gian dia 1y. C6 thé ké ra mot sb mang x3 hoi phd bién nhit nhu
Facebook, Tiktok, Twitter, YouTube, Zalo, WhataApp, Instagram,... Sy thu hat cia cac
mang x4 hoi 1a rit kho dé nguoi dung chong cudng lai, nhét 1a khi dugce dung hoan toan mién
phi. Ngay nay, Google, Facebook, Gmail,.. d4 tré thanh mét thir khong thé thiéu trong cudc
song nhiéu ngudi. Bé danh d6i lai viéc duoc dung cac dich vu mién phi, ngudi dung phai
cung cap thong tin ca nhan khi ding ky va dong y dé cac mang nay sir dung cac thong tin
d6.2 Facebook hién dan dau thé gidi voi 2,23 ti nguoi dung, co dén 65 triéu doanh nghiép
1ap trang thong tin trén mang nay. K& dén 13 YouTube véi 1,9 ti nguoi dung, WhatsApp 1a
1,5 ti, Messenger (cling cua Facebook) 1a 1,3 ti, Instagram 1a 1 ti, Twitter 1a 335 triu,
LinkedIn 14 294 triéu, Viber va Snapchat 1a 260 triéu nguoi®.

2.2.2 Tinh hinh sw dung mang xa hgi ¢ Vié¢t Nam hién nay

Tha nhat, viéc str dung mang xa hoi ¢ nude ta ngdy cang pho bién.

Theo bao cao thong ké cac sb liéu tong quan cua Digital Viét Nam thi viéc sir dung
mang x4 hoi hién nay ctia nguoi dan nudc ta dat dugc nhitng con s6 khé an tuong®. Vé luong
nguoi dung Internet & Viét Nam, c6 68,72 triéu nguoi dung Internet tai Viét Nam vao thang
1 nam 2021. S6 luong ngudi sir dung Internet tai Viét Nam ting boi 551,000 (+ 0,8%) giita
nam 2020 va 2021. Ty I¢ st dung Internet tai Viét Nam dat 70,3% vao thang 1 nam 2021.
Vé s6 luong thiét bi di dong, hién co 154,4M két ndi di dong tai Viét Nam vao thang 1/2021.
S6 luong két ndi di dong tai Viét Nam ting 1,3M (+ 0,9%) trong khoang thoi gian tir thang
1/2020 dén thang 1/2021. Tiktok da vugt qua Facebook vé sb lugt download & Viét Nam.
Vé thong ké mang x3 hoi cho Viét Nam. C6 72 triéu ngudi dung mang x4 hoi tai Viét Nam
vao thang 01 nam 2021. S nguoi st dung phuong tién truyén thong xa hoi tai Viét Nam
tang 7 tridu (+ 11%) gitra nam 2020 va 2021. S6 lugng ngudi ding mang xa hoi ¢ Viét Nam
twong dwong 73,7% tong dan sd vao thang 01 ndm 2021. S6 lugng ngudi ding mang xa hoi,
d6i tuong ding mang xa hoi, nhiéu nganh nghé, trén khip ving mién. Theo s6 liéu thong ké
tinh t6i thang 6//2021 cia NapoleonCat (cong cu do luong cac chi sé Mang xa hoi) cho thay
téng s6 nguoi dung Facebook tai Viét Nam 13 gan 76 triéu ngudi, chiém hon 70% dan sb
toan qudc, tang 31 triéu ngudi ding so véi ndm 2019 va van dan dau danh sach cac Mang

1 PJ Chi Nghia, Dinh Thi Thu Hang (2014), B4o chi va mang xa hgi, Nxb. Ly luan chinh tri, Ha Nai, tr.7.

2pdng Phude (2019), ““Siéu quyén lyc” mang x& hoi: phat trién vii bdo va nguy co tiém an”, trén trang
https://thanhnien.vn, truy nhap 10/11/2021.

3 We are social & Hootsuite (2021), DIGITAL 2021 VIETNAM Report.

4 We are social & Hootsuite (2021), DIGITAL 2021 VIETNAM Report.
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x4 hoi pho bién tai Viét Nam. Instagram v6i 10.717.000 ngudi dung (tinh t6i thoi diém hién
tai) trong d6 ddi tuong chii yéu 1a gidi tré, do tudi tir 18 - 24 (chiém hon 30% tong sd), tap
trung chi yéu 14 nir gi6i (62,7%) v6i ndi dung tap trung vao cic mang thién vé nghé thuat,
giai tri, 4m thuc, du lich & thoi trang. Zalo hién tai, c6 khoang hon 60 triéu nguodi dung va
tré thanh mang x4 hoi “made-in Vietnam” 16n nhét hién nay. Ngoai cac tinh ning nhu nhin
tin, thoai thi hién nay ngudi dung di c6 thé kinh doanh/mua ban online, dat phong khach
san, goi xe, choi game hay thanh toan héa don... Tik Tok - tr m0t ing dung chia s¢ video
duoc san xuit bai mot cong ty cong nghé cua Trung Qudc, Tiktok nhanh chéng tré thanh
tmg dung sb 1 trén Apple Store khong chi trong nuwdc ma trén toan thé gidi. Dudi tac dong
ctia dich Covid-19, Tiktok ngay cang phat trién manh mé hon nho nhing tinh ning uu viét
danh cho nguoi dung véi gia trj giai tri cao, mang x4 hoi nay da dan tré nén pho bién hon va
con sO ngudi ding van chua ngimg tang 1én.

Thir hai, mang xa hoi c6 anh hudng ngay cang 16n dén doi song con ngudi va sy phat
trién dat nude.

Nhitng ndm gan déy, cing v4i su phat trién ciia xa hoi, cong nghé thong tin néi chung,
mang xa hoi dang anh hudng rt 16n, ca tich cuc va tiéu cuc dén moi hoat dong va sinh hoat
clia con nguoi, nhat 1a gioi tré. Voi dac diém néi troi 1a tinh két ndi nhanh, chia sé rong, chi
can mot chiéc dién thoai hay mot mdy tinh két ndi Internet, chung ta c6 thé truy cap va tham
gia vao rat nhiéu trang mang nhu: Facebook, Zalo, Youtube, Twitter, Tiktok.... Mac du muc
dich, cach thirc, mirc d6 tham gia cac trang mang xa hoi ctia mdi nguoi khac nhau nhung c6
mot diém chung d6 1a xem n6 nhu 1a mot phan khong thé thiéu trong doi séng tinh than cua
con ngudi. Mang xa hoi cho phép nguoi dung c6 thé két ndi, trong tic v6i ban be, gia dinh,
cong dong ngay mot thuan tién hon trong cong viéc va cudc sdng. Nguoi ding cé thé dé
dang chia sé tinh cam, niém vui, ndi budn... v6i cong dong va ngudi than thong qua mang
xa hoi. Hién nay, ciing c6 nhidu nguoi sinh song va lam giau bang nghé live stream ban hang,
lam youtuber, vlogger, blogger,... Nhiing tac dong tich cuc cua mang xa hdi da gitip nguoi
dan ning cao hiéu qua cong viéc va chat luong cudc sdng, hoi nhap qudc té, phat trién dat
nude. Tuy nhién, nhu con dao hai ludi, mang xa hdi c6 mat tich cuc va tiéu cuc cua nd. Néu
biét sir dung va khai thac ding, né s& mang lai nhiing loi ich v cing to 16n cho ¢ nhan
ngudi st dung, cac doanh nghiép va co quan chinh phu. Nguoc lai, d6 s& 1a mdi hiém hoa
tiém an va gy nhiéu phién luy cho cac ca nhan, to chtic va trén binh dién 16n hon 1a anh
huong nghiém trong dén an ninh qudc gia. Nudc ta dang trong giai doan doi méi va phat
trién, phai dbi mat voi nhiéu van dé tir an sinh x4 hoi, phat trién kinh té thi truong. Bén canh
do, ha tang vién théng chua hoan chinh, ¢6 nhiéu 16 hong bao mat d& bj xAm nhap, mat biang chung
vé trinh d0 dan tri chwa cao thi cang d& bi “gay nhidu” boi nhimng thong tin gia va bia dat,. ..

2.2. Mt s6 van dé dit ra trong viéc sir dung mang xa hdi & Viét Nam hién nay

Qua nhitng phan tich trén cho thay, viéc sir dung mang xa hoi & Viét Nam ngay cang
phd bién va mang dén nhiéu loi ich cho ngudi dung, tuy nhién no lai dit ra hang loat cac van
dé ma ca nha lanh dao, quan 1y va ngudi ding cn quan tam.
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2.2.1. Vi pham phap ludt khi sir dung mang xa hgi

Khi duing mang xa hoi, cd mot sé trudng hop nguoi dung vi pham phép luat vé an ninh
qudc gia, trat tu, an toan xa hoi, xuy@n tac lich st, pha nhan thanh qua cach mang, su lanh
dao cua Dang, pha hoai khéi dai doan két toan dan toc, kich dong chia r& ton gido, gidi tinh,
dan toc, viing mién. Co trudng hop vi pham quyén nhan than, uy tin cua ca nhan va té chirc
hay vi pham phép luat lién quan dén so hitu tri tug, sé hitu tai san, danh bac qua mang. Hay
tuyén truyén, quang cao, gigi thiéu cac san pham, dich vu khong phi hop véi phap luat, trai
véi thuan phong, my tuc,...
2.2.2. Anh hwéng dén sirc khée va higu qud cong viéc khi ding mang xa hgi

Bén canh cac anh huang tich cyc thi viéc sir dung mang x& hoi khién nhiéu ngudi nghién
mang, anh hudng dén stc khoe va cong viéc. Ho rat dé bi c6 don, tham chi dau kho néu
khdng nhan dugc sy quan tm caa cong ddng mang. Vai trudng hop nguoc lai, néu bi quan
tAm qua ciing dé cam thay bi soi mai, tham chi c6 thé dan dén bénh vé tam than, tam ly néu
chang may 1a nan nhan cua lan séng chi trich, néi xau... Vi s6 luong nhiéu “ban bé” trén
mang thi dé tim ngudi thuc sy chan thanh véi minh rat kho. Viéc tiép can nhiéu ngudn thong
tin, trong d6 s& cO nhiéu ngudn chua xéac thyc, chua dugc kiém chirng khién nguoi tiép can
thong tin c6 thé dan dén tdm Iy hoang mang, lo ling. Viéc hoat dong trén mang xa hoi qué
nhiéu s& khién nguoi ta dé bj quén di nhitng thir xung quanh minh, ma cac mdi quan hé hién
hiru dé gan két 1au bén thi phai vun dap, thé nén nguoi “nghién” mang x& hdi cd thé s& bi chi
trich ngay trong nhitng méi quan hé gan giii nhat dan dén tam ly budn chan, mét moi, ap lyc.
Ngudi dung thu dong st dung mang xa hoi qua muc, tac 1a chi ludt cac bai dang, co thé
khong lanh manh va c6 méi lién hé voi cam giac d6 ky, thua kém va kém hai 1ong véi cudc
sbng,... nhitng thdi quen nay co thé dan dén céac triéu chang tram cam, lo u va thiéu ngu.
Viéc sir dung mang x4 hoi qua nhiéu ciing anh hudng dén cong viéc. Hién nay, nhu chung
ta da biét, thoi gian dugc xem l1a “vang”. Tuy nhién, chiing ta lai dau tu qué nhiéu thoi gian
vao mang x& hoi ma it chii tim dén cdng viéc cua minh, 1am cho hiéu qua cdng viéc ngay
cang c6 chiéu hudng di xudng. Ching ta ngay cang bi 16i cudn, chim dam vao mang xa hoi
ma quén di nhitng cong viéc hang ngay phai lam, anh huong rat nhiéu dén chéat luong va
hiéu suat cong viéc.
2.2.3. Anh huéng dén moi quan hé véi gia dinh, ngwoi than khi lam dung mang xa hgi

Ngoai nhitng mat tich cyc thi viéc lam dung mang x& hoi dang gay lang phi thoi gian
cua nhiéu nguoi, nhat 12 thoi gian danh cho gia dinh, nguoi than. Py 1a tinh trang ngay cang
tré nén phé bién va dang lo ngai vi mang xa hoi anh huong it nhidu dén méi quan hé trong
gia dinh. Thay vi c6 thoi gian ranh dé trd chuyén, vui choi hay chia sé véi nhau giira cac
thanh vién trong gia dinh thi nhiéu nguoi chon cach 1én mang x& hoi dé dét chay thoi gian
ctiia minh. C6 ngudi danh thai gian 18n mang xa hoi (Facebook, TikTok,...) tir 01 gio dén 03
gio va 6 khi ca ngay. C6 thé thdy, mang xa hoi dang dan dan lay mat di su yéu thuong va
su gan bo vai nhau trong gia dinh, ngudi than, ¢6 nhitng IGc vui, budn déu 18n mang xa hoi
dé bay to, chén minh va dam chim vao mét thé gigi 40. Khdng c6 mang x4 hoi, cudc séng
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ctia ban van tbt, nhung néu khong quan tim dén gia dinh, nguoi than thi cac mdi quan hé
rudt thit, ho hang cua ban s& c6 nguy co bi ran nit. Gitra that va 40, han ai ciing biét mdi
quan hé nao quan trong va can thiét hon.

2.2.4. Gap phdi mgt sé rai ro khi si¢ dung mang xa héi

Thet nhat, ngudi ding mang xa hoi bi cai va phat tan chuong trinh gay hai cho hoat dong
ctiia mang may tinh, mang vién théng, phuong tién dién tir. Ban than nguoi ding néu thiéu
nhitng kién thirc va ki ning can thiét cd thé vo tinh tiép tay cho cac hanh vi ndi trén. Ching
han, mot ngudi nhan dugc thong béo qua mang xa hoi rang da tring mot giai thuong 16n, dé
nghi nhap vao mot duong dan (link) dé 1am thu tuc nhan giai; hanh dong d6 c6 thé vo tinh
Iam 14y lan virus khéng chi may tinh cta ca nhan ma con cac may tinh khac trong co quan,
don vi néu c6 két ndi.

Ther hai, bi danh cap thdng tin ca nhan hoac loi dung théng tin ca nhan truc loi hoic anh
hudng dén danh dy uy tin ctia chu nhan thong tin. Pay 1a viéc nguoi dang thong tin, hinh
anh cua ngudi khac, cua té chic ma khong c6 su ddng y cua ho mot cach vo tinh hay ¢d .
Tuong tu, dang hinh anh, nha ctra, Xe ¢, san pham... caa ngudi khac hoic cac thdng tin ca
nhan, thdng tin caa to chic, doanh nghiép. .. ma khong co su dong y cua ho ciing 13 vi pham
phap luat.

Ther ba, bi lra dao khi giao tiép, ung ho tir thién hay giao dich mua béan trén mang xa
hoi do nguoi khac st dung hinh anh ao, khong dang sy that, thong tin ao. Hay ban hang kém
chat lwong, bi “bum” don hang. Viéc mua ban qua mang x4 hoi, thuong nguoi ban hay ding
nhitng hinh anh san pham mang tinh tugng trung va khong phan anh chinh xéac san pham
dugc giao ban. Pac biét, ngudi ban hang thdng qua mang x& hoi c6 thé tao nhiéu cac tai
khoan ao dé thuc hién viéc giao dich v&i nguoi mua, ma cac mat hang nay thuong khdng co
co quan nao kiém tra, kiém soat chat lugng; nguon géc xuat xir hang héa. Do d6, néu khong
c6 thdng tin chinh xac vé nguoi ban thi ngudi mua s& dé bi cac dbi tuong xau lira dao. PO
c6 thé 1a dau hiéu ciia mot hanh vi hra ¢ao hodc mét hinh thirc dénh cip thong tin khi nguoi
mua lo 13, mét canh giac.

2.2.5 Hién twong dao dong \dp trwong chinh tri, suy thodi dao dirc, 16i séng, tw dién bién,
tw chuyén hoa trong bé phdn can bg dang vién va nhan dan khi si# dung mang xa hi

Thit nhat, cac thé luc thu dich, phan dong da triét dé loi dung sy phét trién cua internet
va mang xa hoi dé tuyén truyén, phét tan cac thong tin “xau”, “doc” va cac ludn diéu sai trai,
Xuyén tac nham tin cong vao nén tang tu twong cua Pang, vao lich sir va thanh qua cach
mang caa dan toc, am muu dién bién hoa binh trén moi mit tir tu twong chinh tri, ¢én kinh
té, van hoa, x4 hoi,.. Vi 4am muu pha hoai su nghiép xay dung chi nghia xa hoi ¢ Viét Nam
va timg budc chuyén hoa ché do & nudc ta, nhitng hoat dong nay da giy ra nhiing tac dong
tidu cuc dén lap truong, tu twong chinh tri cia mot bo phan cén b, dang vién va nhan dan,.
Do d6, bao vé nén tang tu tuong cua Pang, dau tranh ngan chin nhimg quan diém sai tréi,
thu dich trén mang x& hoi 1a nhiém vu cap bach, thuong xuyén va lau dai caa toan hé théng
chinh tri va toan dan hién nay.
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Ther hai, tinh trang nhiéu loan théng tin, that gia lan 16n trén mang xa hoi dang & muc
béo dong, anh hudng dén cac gia tri van hoa tét dep cua cong dong. C6 nhiéu hoat dong tung
tin don, giat gan cau “like” trén mang xa hoi ngdy cang gia ting, giy hoang mang trong du
luan. Mot s6 vu viéc trén mang xa hoi nhu vu viéc cua Ba Nguyén Phuong Hing t6 cdo Ong
V& Hoang Yén, cac van dé lién quan dén viéc van dong tir thién cua nghé si Hoai Linh, Tran
Thanh, Pam Vinh Hung, Thay Tién hay c4c van dé lién quan dén vu viéc ¢ Thién am bén
bd vii try,... thu hat s6 lwong rat 16n nguoi quan tim, theo ddi, hinh thanh tdm 1y dam dong,
&p luc du luan, c6 thé tao ra cac gié tri léch lac hay khuynh huéng phic tap trong van hoa
ung Xtr.

Thit ba, mang xa hoi phong phd, hip dan, da chiéu thong tin, mang dén nhitng ludng
van hoa méi, nhiing gia tri tién bo cua nhan loai nhung xen 1an trong d6 1a nhitng “lan gi6
doc”. Nhitng phong céch song tréai vai thuan phong my tuc, dé cao chu nghia ca nhan, ty do
qua mc, trai vai chuan muc xa hoi va phép luat Viét Nam, nhirng phim anh, video 18+, bao
lyc ciing dé dang thdng qua mang xa hoi tac dong dén ngudi ding. Qua do, tirng ngay, ting
gio 1am thay ddi quan diém, chuan muc dao duc, 16i séng cua nguoi dung, 1am suy thoéi
gidng noi, danh mat gia tri truyén thong tét dep cua dan toc Viét Nam.

2.2.6. Ngwoi dung thiéu kién thiec, kj ning nén bi han ché hodc thiét hgi khi diing mang
x4 hgi

Thet nhat, c¢6 truong hop ngudi dung thiéu kién thie trong viéc sir dung mang xa hoi nén
dé bi cac phan tir xau, phan dong 16i kéo, du d chia sé nhiing thong tin bia dat, sai sy that
nham chdng pha Pang, Nha nudc va nén tang ché do nuéc ta. Vé ndi dung va ban chat, co
thé nhan dién théng tin xau, doc tan phat trén internet va mang x4 hoi 1a nhitng thong tin bia
dat, bop méo sy that, xuyén tac van dé, “doi trang, thay den”, 1am 1an 16n dang sai, that gia
hoac c6 mot phan su that nhung dugc dua tin véi dung ¥ Xau, phan tich va dinh hudng du
luan bang luan diéu thu dich. P6 13 cac dang théng tin ¢6 ndi dung khdng pht hop vé chuan
muc dao dirc, vin héa, thuan phong my tuc nhu: kich dong bao luc, bdi nho doi tu, vu
khdng. ..; thong tin sai trai, doc hai c6 tinh chat toi pham tin hoc nhu lira d4o trén mang, danh
cip thong tin, mat khau, tan phat vi rat,... Mang xa hoi 13 noi hoat dong cua nhiéu déi tuong
lra d4o. Viéc yéu kém vé kién thuc ciing nhu ky ning sir dung s& dé tro thanh muc tiéu cia
ké x4u, anh huong dén tién bac, uy tin ban than.

Thit hai, thiéu k§ ning trong viéc sir dung mang x& hoi nén ngudi ding khong hiéu va
khong phat huy duoc hét nhitng tinh nang, gia tri hitu ich do mang xa hoi dem lai dé nang
cao chét lwgng cudc sdng va cong viéc. Bén canh dé, viéc thiéu dinh huéng trong diing mang
x& hoi doi khi ciing khién ching ta d& bi nghién mang x& hoi mot cach vo thic. Tur do, gay
anh huong dén sic khoe, gay dau moi mét, dau lung, mat ngii, nghiém trong hon khi st dung
mang x& hoi nhiéu gio nhidu ngay s& dan dén can thi, nhuoc thi, béo phi. Bic biét ddi véi
gidi tré, c6 nhidu ngudi bo bé hoc tap chi vi nghién mang x& hoi. Biéu nay l1am tinh hinh hoc
tap caa hoc sinh, sinh vién bi sa sut, 1au dan khong tich lity dugc kién thic can ban, chan
hoc tham chi c6 thé 1am nay sinh tam Iy mudn b hoc, mat dinh huéng, muc tiéu trong cudc
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séng, anh hudng dén chét luong ngudn nhan luc trong tuong lai.
2.3. Mt s6 giai phap nhim nang cao hiéu qua sir dung mang xi hdi & Viét Nam hién nay
2.3.1. Tang cwong hoan thién chinh sach, phdp ludt ciia nha nwéc lién quan dén sir dung
mang xda hoi

Céc co quan Nha nudc can ting cudng hoan thién hé thong phép luat, co ché, chinh sach
lién quan dén viéc dung mang x3 hoi nhu Nghi dinh s6 72/2013/ND-CP ctua Chinh phu vé
quén 1y, cung cp, str dung dich vu Internet va thong tin trén mang, nghiém cim cé nhan, to
chtrc thue hién cac hanh vi theo khoan 1, Piéu 5 Nghi dinh nay trén Internet ké ca mang xa
hoi nhu: Pua thong tin xuyén tac, vu khéng, xtic pham uy tin cua td chuc, danh dy va nhan
phém cua cé nhan; gia mao td chure, ca nhan va phat tan thong tin gid mao, thong tin sai sy
that xam hai dén quyén va lgi ich hop phap cua to chirc, c4 nhan.* Tiép tuc trién khai va hoan
thién Ludt an ninh mang nam 2018, Nghi dinh 167/2013/ND-CP, Nghi dinh 15/2020/ND-
CP, Quy dinh xtr phat vi pham hanh chinh trong linh vuc buu chinh vién thong, tan s vo
tuyén dién, cong ngh¢ thong tin va giao dich dién tir; hay cac quy dinh trong B6 luat hinh sy
nam 2015. Cn ra soat, liy y kién va tiép tuc bd sung hoan thién, nhét 1a d6i voi nhitng van
dé méi, phat sinh trong viéc dung mang x3 hoi gay anh huong dén cudc song ngudi dan.
2.3.2. Cdc té chivc doan thé ting cwong cdc hoat dong gido duc, tuyén truyén trong nhan
ddn ndng cao nhdn thirc, ky nang trong dung mang xa hgi

Mot Ia, thyc hién tuyén truyén theo timg chuyén dé sau cho tirng nhom ddi tugng nhan
dan; chu trong cac k¥ nang, thi thuat dung mang xa hoi. Tuyén truyén cac van dé dugc xa
hoi quan tdm nhu: Hudng nghiép, cac xu hudng tét thinh hanh, séng dep séng c6 ich, mdi
ngay 1a 01 tin t6t hay ca nhiing van dé khac nhu phong chng dién bién hoa binh, phong
chdng bao lyc hoc duong, phong chéng HIV, ma tay, an toan giao thong, ...

Hai 13, khong ngimg nang cao nhén thirc, néi & vé trach nhiém cho cho nguoi dan khi
tham gia mang xa hoi; thuong xuyén lam cong tac tuyén truyén va thuc hanh dé moi ngudi
ti trang bi cac phuong phép tiép can thong tin trén mang xa hoi mot cach khoa hoc va dung
dan; co thai do phé phan, ddu tranh kién quyét nhung tinh tao véi nhimng ludng thong tin sai
trai, tin xdu; to chirc cac budi dién dan, trao d6i vé nhimg du hiéu nhan biét, phan biét noi
dung tiéu cyc trén khong gian mang, déng thoi dinh hudng cach thie dau tranh phu hop dé
phan bac nhirng thong tin sai, xuyén tac su that.

Ba 13, dong hanh cling nhan dan khi tham gia mang xa hoi dé hudng t6i xdy dung vin
hoa mang x hoi ngay cang tich cuc, lanh manh gép phan tao nén nhiing con ngudi méi cua
thoi dai cong nghé 4.0 hiéu rong biét sau, van minh s tiép tuc su nghiép xay dung, phat trién
dat nude hoi nhap tich cuc nhung khong mat di gia tri c6t 18i, hoa nhap ma khong hoa tan.
Quan triét nghi quyét Pai hoi lan thir XIII (01/2021) ciia Pang ta vé& “sir dung ¢6 hiéu qua

1 Chinh phi nuéc CHXHCN Viét Nam, Nghi dinh s 72/2013/ND-CP ngay 15/7/2013 vé quan 1y, cung cap,
str dung dich vu Internet va thong tin trén mang.
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cac phuong tién thong tin dai ching, mang x& hoi theo huéng thiét thuc, ting cudng dong
thuan, cang cb niém tin cua nhan dan d6i véi Pang, Nha nudc va ché do xa hoi chi nghia™.
2.3.3. Phat huy vai tro cua gia dinh, nha truong trong viéc dinh hwong va nang cao nhdn
thirc nguwoi dung mang xa hgi

Trudce hét, trong gia dinh, cha me¢ can phai c6 su hiéu biét nhat dinh vé mang xa hoi,
biét str dung cac trang mang dé phuc vu cho cong viéc, giai tri lanh manh, 13 tim guong tot
cho thé hé tré hoc tip va noi theo, dinh hudng gié tri nhan cach va 16i sdng tbt dep, ¢ su yéu
thwong, chia sé voi gia dinh va trach nhiém véi xa hoi. Cha me gido duc k§ ning séng, nhat
1a k¥ nang diéu tiét va kiém soat ban than, rén luyén thoi quen tot nhu choi thé thao, tham
gia c4c cau lac bo. Gia dinh cin phai quan tim, nhic nhd cac thanh vién trong gia dinh, nhat
13 ngudi tré vé tac dung, tac hai ciia mang x3 hoi; gidi han thoi gian va dinh hudng cho nguoi
tré khi ho bat dau biét dén mang x4 hoi.

Thir hai, nha trudng, cac co s gido duc cdn hudng din cach khai thac thong tin tich cuc
dé chu dong tham gia, phuc vu hoc tap, nghién ctru chuyén mon hiéu qua. Huéng dan cach
chon loc thong tin hiru ich va tranh xa nhiing thong tin doc hai. Gido duc cach Gng xtr van
minh trén mang, kiém soat hanh vi, 10i ndi va dam bao nhimng thong tin ma minh dang trén
mang khong vi pham phap luat, khong anh hudng dén uy tin, danh dy, hinh dnh cta c4 nhan
hay td chue nao, phu hop voi thuan phong my tuc va chuin muc dao dirc.

2.3.4. Méi ngwoi ding mang xa hi tw néng cao y thirc dé ding mang xa hi thong minh
va hiéu qud hon

Moi nguoi dan noi chung va nhat 1a d6i voi gidi tré, trong do cd hoc sinh, sinh vién can
tu nang cao ¥ thirc dé dung mang xa hoi thong minh va hiéu qua hon. Viéc nang cao kién
thirc va k¥ ning sir dung mang xa hoi 1a diéu hét stc can thiét va quan trong. Dé khai thac
tbt mang xa hoi, han ché nhitng tadc dong ti€u cuc, nguoi dung can trang bi nhiing von hiéu
biét co ban nhu: Hiéu biét cac tinh nang cua céc loai mang xa hoi; cadc quy dinh phap luat vé
str dung mang xa hoi; trang bi cho ban than von hiéu biét xa hoi, tri thirc nén nhat dinh khi
tham gia vao khong gian mang. Nguoi ding can ¥ thirc trach nhiém hon khi dang tai, like,
share nhitng hinh anh, thong tin, hudng téi nhiing diéu tot dep hodc nhitng tin khong lam
anh huong dén ngudi khac, khong vi pham phap luat, dinh huéng mdi ngay 1a 01 tin tdt.
Nguoi ding can nhan biét va du doan trudc phan ndo rii ro, nguy co gip phai trén moi
truong mang; co thai do tich cuc d4u tranh chéng lai cac thong tin xuyén tac, bia dat cua céac
cac thé luc thu dich, phan dong trén cdc mang xa hoi, chung tay gop phan giit viing ché do
va xay dung dit nude.

3. KET LUAN

Cudc cach mang khoa hoc - cong nghé dang dién ra manh mé va s& khong ngtmg doi

1 Pang Cong san Viét Nam (2021), Van kién Pai héi dai biéu toan quac lan thiz X111, Nxb. Chinh tri quic gia
Sy that, Ha Noi, tap |, tr.191.
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m&i, phat trién, thé giéi dang dan chuyén sang nén kinh té tri thire. Nude ta dang chii dong
thich tng véi cudc cach mang cong nghiép 4.0 va tién hanh cong cudc chuyén doi s theo
Quyét dinh s6 749/QD-TTg nam 2020 ctia Thu tuéng Chinh phu phé duyét “Chuwong trinh
chuyén d@oi s6 quoc gia dén nam 2025, dinh hwéng dén nam 2030, nhim xay dung chinh
phu s6, kinh té s6 va xa hoi s6. Theo do, cac tinh nang, ing dung trén dién thoai thong minh
s& dugc mé rong va tan dung nhiéu hon, ddng thoi, mang xa hoi s& ngay cang phd bién hon
nira trong cong viéc va cudc séng. Xu thé do 1a tit yéu, didu quan trong 13 ching ta nhan
thirc dung va lam chu dugc no dé phat huy mat tich cuc va thich tng dé nhan dién dién cac
mit trai, nhitng vin dé phat sinh dé diéu chinh trong thai d6, hanh vi khi sir dung mang xa
hoi, dem lai nhitng gié tri tbt dep hon cho ban than va xa hoi.
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THE CURRENT SITUATION OF USING SOCIAL NETWORK IN
VIETNAM: SOME PROBLEMS AND SOLUTIONS

Abstract: Nowadays, social network is rabidly developing and using social network has
become popular, get many benefits to people in work and life. However, the use of social
network also poses many issues needing attention. The content of this article will overview
the development of social network and the situation of using social network in Vietnam,
analyze some of the problems raised and propose solutions to support users use social
network more effective.

Keywords: Social network, Vietnam.
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