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XmVG DOT VAIV HOA 

. PHAM THAI VI$T ' • ' 

Ldm ro khdi niem "xung dot", trong bdi viet ndy, tdc gid da dUa ra vd phdn tich vdn di 

"xung dot vdn hod", "xung dot vdn hod thudn tuy" vd "xung dot nhin tii gdc do vdn hod" trong 

thdi dgi ngdy nay. TU nhiing luan gidi do. tdc gid da di din khdng dinh, bd sung cho viec 

nghien cdu xung dot bdng cdch tiep can vdn hod vd dUa vdn hod nhU mgt tham so'vdo trong cdc 

phdn tich ve xung dot vd gidi quyet xung dot la cdi cdn thiet trong thdi dgi ngdy nay. 

1. Khdi niem "xung dot" 

"Xung dot" (conflicts), theo nghia 

chung nh l t eua tfl nay, dfldc hieu nhfl 

quan he khdng tfldng thieh gifla eac yeu 

to' trong mdt he thd'ng, dan den sfl van 

hanh true trac hoac sfl sup dd eiia he 

thd'ng. Theo nghia dd, thuat ngfl "xung 

dot" da dfldc sxi dung trdng khdng chi cac 

nganh khoa hgc xa hdi, ma edn ca tfl 

nhien nfla. Muc dich eiia bai viet nay la 

nhan dien xung dot tfl gdc do eua khoa 

hgc xa hgi va nhan van de tfl dd, xac dinh 

mdt hinh thai cu the ciia xung dot ma 

hien nay, dfldc thao luan kha nhieu la 

"xung dot van hda". 

Viee phan tich cae tai lieu hflu quan 

eho thay, cho den nay, ndi ham khai niem 

"xung dot" van chfla dUde cac nganh khoa 

hgc xa hdi khao cflu sau de lam rd. Nhin 

chung, xung dot ehi dfldc ban den dfldi 

hinh thai "tinh hud'ng cu the" trong 

nhflng nghien cflu quan he qud'c te, trong 

xa hdi hgc, chinh tri hgc va g in day nha't 

la trong cac nghien cflu ve van hda. 

Chang ban, trong quan he qud'c te, ngfldi 

ta thfldng sii dung thuat ngfl "xung dot" 

de chi nhflng "tranh chap" (disputes) 

hoac "dung do" (clashes) lien quan den ldi 

leh qude gia va khdng gian ehii quyen. 

Trong thfldng mai, "xung ddt" thfldng 

dflng de chi sfl t ranh chap ve ldi Ich kinh 

te. Cdn dd'i vdi quan he gifla cac cgng 

ddng sle tgc hay tdn giao, "xung dot" dfldc 

hieu nhfl sfl phu dinh lan nhau cua cac 

he gia tri. 

Trong xa hdi hgc, ngfldi ta de cap den 

xung dot the he, xung dot gia dinh, xung 

dot gidi... Trong luat hgc, thuat ngfl 

"xung dot phap ly" dung de ehi tinh 

khdng ddng bd, nha't quan trong mdt he 

thd'ng luat phap; hoac sfl venh lech eac 

chuan mfle phap ly gifla nfldc nay vdi 

nfldc khac... 

Vdi each dung nhfl vay, cd the thly, 

"xung dot" khdng phai la khai niem phan 

anh ban chat eiia sfl kien ma chi thau 

tdm "ve be ngoai", tflc la quan he "khdng 

tfldng hdp" eiia cae ehii the khi cflng 

tham dfl vao mdt he thd'ng xac dinh. That 

(*) Tie'n si, Giang vien Khoa Truyen thong va Van 
hoa Doi ngoai, Hpc vien Ngoai giao. 
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khd de phan biet rach rdi khai niem 

"xung dot" vdi "tranh chap", "dung do", 

"va cham" va "mau thuIn". Trong tflng 

van eanh eu the, nhflng khai niem dd v ln 

dfldc cac tai lieu dflng theo each la hoan 

ddi lan nhau. 

Tridt hgc macxit coi mau thuan la md'i 

quan he gifla cac yeu to', khuynh hfldng 

trai ngfldc nhau trong mdt dd'i tfldng hoac 

gifla cac dd'i tfldng trong cflng mdt he 

thd'ng. Cd the th ly sfl khac biet khi dd'i 

chidu quan niem ve "mau thuIn" ndi tren 

vdi thuat ngfl "xung dot" da dfldc dung 

trong nhieu tai lieu hien nay. Chi khi 

mau thuan phat trien den mdt trinh do 

nha't dinh mdi bieu hien ra "ben ngoai" 

dfldi hinh thai xung dot. Xet tfl giae do 

dd, xung dot la bieu hien "bd ngoai", la 

"hien tfldng" hay "tdn tai khac" eua mau 

thuan. Mau thuan la ban chat; xung dot 

la hien tfldng. 

Tuy nhien, dd'i vdi cac nganh khoa bgc 

xa bgi khac, ma cu the la ehinh tri hgc 

qud'c td, hay xa hdi hgc, thi xung dot 

khdng nh l t thiet la bieu hien eua mau 

thuan hay b i t ngudn tfl mau thuan. 

Xung dot cd the mang tinh ngau nhien va 

thoang qua. Chang han, xung dot lanh 

thd gifla hai nfldc lang gieng khdng nh l t 

thiet la bat ngudn tfl mau thuan ve chd 

do chinh tri gifla hai qud'c gia nay. Hdac 

gia, xung dot tren bien xay ra khi tau 

thuydn ciia mdt nfldc nao dd vd tinh di 

vao hai phan cua nfldc khac. Sfl kien dd 

khdng ham nghia r ing: hai nfldc da cd 

mau thuan tfl trfldc. Cung that khd de ca 

quyet r ing, xung dot sle tdc dien ra trong 

long mdt xa hdi nao dd la b i t ngudn tfl 

mau thuan dai dang gifla cae cdng ddng 

sac tdc a'y trong qua khfl. 

Quan niem coi "xung ddt la bieu hien 

cua mau thuan" cdn gap nhidu khd khan 

khac nfla, n h l t la khi tidn hanh xem xet 

va luan giai cac xung dot trong xa hgi, 

nhfl xung dot gidi, xung dot gifla cae the 

he, hay xung dot trong gia dinh, hoac cac 

xung dot khac nfla. 

Tren thflc te, xung dot dfldc bieu thi 

qua ba mfle dd khac nhau cua phan flng; 

dd la: a) bay td thai dd phan dd'i blng 

ngdn ngfl; b) the hien sfl phln dd'i blng 

hanh ddng phi bao Iflc; va c) chu dgng 

t r i n ap blng each sfl dung bao Iflc (vu 

trang). 0 cap do cud'i nay, xung dot cd the 

chuyen thanh chien tranh, nhat la khi 

chii the tham dfl xung dot la cac nha nfldc 

dan tdc. Cdn nhin chung, "xung dot" dfldc 

quan niem la cd quy md nhd hdn so vdi 

"chien tranh". Chien tranh la dinh eao eua 

sfl phat trien xung dot (ehi xay ra khi 

xung dot leo thang, lan rdng va di kem vdi 

yeu to'bao liie hay vu trang). 

Xet vd ban chat, ed the ndi, mgi xung 

dot xa hgi deu bat ngudn tfl sfl khac biet 

va khdng dung hdp ve quyen ldi gifla cac 

ehu the cd mat trong tfldng tac; va tuy 

theo linh vflc tfldng tac dfldc xet den ma 

xung ddt dUde gin them eac cum tfl nhfl 

"y thflc he", "kinh te", "thfldng mai", 

"qud'c te*', "sac tde",... 

2. Ve"xung dot vdn hoa" 

Khai niem "xung dot van hda" trong 

vdng thap ky trd lai day da dfldc sfl dung 

kha phd bien trong cac nghien cflu ve 
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quan he qud'c te, trong bao gidi cung nhfl 

chinh gidi. Tuy nhien, ndi ham cua khai 

niem "xung dot van hda" cung chfla dfldc 

dinh hinh mdt each rd rang, bdi nhflng 

thuat ngfl cau thanh nhfl "xung dot" va 

"van hda" v ln dfldc luan giai theo nhidu 

each khac nhau. 

Van hda, theo nghia rgng, la toan bd 

hien thiic mang tinh ngUdi. Vdi nghia dd, 

ed the coi mgi xung dot xa hgi ddu la 

xung dot van hda hay deu nhud'm m l u 

sac van hda. 

Trong linh viie quan he qude te, "van 

hda" duge dung trong cum tfl "xung dot 

van hda" hay "va dung van hda" la theo 

nghia hep; ma cu the la dung de chi 

nhflng dae thfl va khac biet cua cac cgng 

ddng truyen thd'ng. Khai niem "xung dot 

van hda" da dfldc phat tan manh me nhd 

anh hfldng ciia eac cdng trinh nghien cflu 

ed tidng vang ldn cua S.Huntington va 

F.Fukuyama vao nhflng nam cud'i cua 

theky XX. 

Lien quan den nhflng rac rdi xung 

quanh "xung dot van hda" hay "dung do 

van hda", hge gia ngfldi Trung Qud'c - Guo 

Jiemin cho r ing: "Cai ggi la dung do van 

hoa, ndi khai quat, la chi sfl dd'i lap, gat 

bd, phu dinh l l n nhau gifla cac rien van 

hoa khac nhau, thflc chat la sfl dung do 

gifla eac dae tinh khac nhau eiia loai 

ngfldi. Nhflng nghien cflu dung dd van 

hoa trong quan he qud'c te c ln iam rd sfl 

khu biet gifla nd vdi dung do van hoa ndi 

chung. Bdi vi van hoa la mdt khai niem 

vd cung rdng, cae loai hinh "dung do" dfla 

tren van hoa la rat nhieu va da dang. Tfl 

giac do dia ly, cd dung do gifla van hoa 

phfldng Ddng va phfldng Tay; tfl giae do 

lieh sii, cd dung do gifla van hoa truydn 

thd'ng va van hoa hien dai; tfl giae do 

qude gia, cd dung do gifla van hoa ngoai 

lai va van hoa ban dia; tfl giae do phat 

trien xa hdi, cd dung do gifla van hoa 

ndng nghiep va van hoa cdng nghiep... 

Hdn nfla, de khai niem van hea va van 

minh khdng hoan toan ddng nhl t , ham 

nghia eua dung-do van minh va dung do 

van hoa eung khdng hoan toan gid'ng 

nhau"(l). 

Chinh vi tinh phflc tap va khdng rd 

rang neu tren, nen xoay quanh khai niem 

"xung dot van hda" da ed nhidu y kien 

khac nhau. Ve cd ban, cd the phan thanh 

hai he quan diem chinh; dd la: a) Thfla 

nhan sfl tdn tai cua xung dot van hda nhfl 

mdt dd'i tfldng cd ndi dung ddc lap; va b) 

Coi xung dot van hda chi la mdt chidu 

canh ciia xung dot ndi chung. Nhflng 

ngfldi di theo quan diem sau eho rang, 

khdng nen chia tach "xung dot van hda" 

ra khdi ehinh the "xung dot"; ndi dung 

hdn, khdng phai "xung dot van hda", ma 

la "xung dot dfldc nhin nhan tfl gdc do 

van hda". - '••''•• ' i -

Sau day, nhflng luan diem nhfl vay se 

l ln Ifldt dfldc khao cflu. 

3. Xung dot vdn hoa thudn tiiy... 

Nhflng ngfldi thfla nhan tinh dde lap 

tfldng dd'i ciia xung dot van hda, hay ridi 

(1) Guo Jiemin. Thd ban vi dung dp vdn hda trong 
quan hi qud'c te. Guoji zhengzhi, 2004n., d.lq., 
d.l8-y. (Tai lieu nghien ciiu, Vien Thong tin Khoa 
hpc xa hpi, so 85&86, 2004). 
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each khac la thfla nhan kha nang tdn tai 

ciia xung dot van hda dfldi dang tfldng dd'i 

thuIn khiet cho r ing, xung dot van boa 

cd nhieu hinh thflc bieu hien, song ban 

chat cua nd la sU va dap gay gat giaa cdc 

quan niem khdc nhau vi gid tri(2). 

Cac quan niem gia tri khac nhau se 

din den each giai thich khac nhau vd ldi 

leh qud'c gia, ve trat tfl the gidi... Tren 

thflc te, tdn tai nhflng quy tae la hflu Ich 

dd'i vdi mdt thflc the van hoa nad dd, song 

cd the la cd hai dd'i vdi mdt thflc the van 

boa khac va do vay, nhflng ngfldi bi hai se 

ehdng lai. Dd la mdt trong nhflng nguyen 

nhan de xung dot van hda nay sinh trong 

mdi trfldng qude td. 

Mgt nguyen nhan khac khdng kem 

quan trgng la thai do ba quydn van hda 

cua nhflng nfldc ldn. Thai do nay cung 

gdp phln day "khac biet" van hda trd 

thanh "xung dot". Chu nghia ba quydn 

van hda ludn cho r ing, van boa ciia minh 

la cd gia tri phd bidn, do do, dd'i xii b i t 

binh dang dd'i vdi van hoa ciia eac qud'c 

gia va dan tde khac. Chinh didu do da 

dan den phan flng ciia nhflng ndn van 

hda khac va lam nay sinh cae xung dot 

van hda(3). 

Tuy nhien, "xung dot van hda" khdng 

chi xult hien trong linh vflc quan he qud'c 

te - ndi ma cae qud'c gia gifl vai trd chu 

dao, ma edn xuat hien trong Idng xa hdi 

ciia mdi qud'c gia. Thflc te nay thfldng 

dfldc sii dung de minh chflng cho hinh 

thai dde lap ciia "xung dot van hda". 

Lien quan den binh dien nay ed the 

thly, trong vdng vai thap nien trd lai day, 

thuat ngfl "Chien tranh van hda" (culture 

wars) xul t hien ngay mdt nhieu tren cac 

phfldng tien thdng tin dai chung ciia cae 

nfldc phfldng Tay. Thuat ngfl nay dung de 

md ta qua trinh phan cflc thai do ciia xa 

hdi dan sfl trfldc nhflng van dd chinh tri 

va dao dflc. 

Xet ve mat lich sii, thuat ngfl "Chien 

tranh van hda" b i t ngudn tfl phong trao 

Kulturkampf (dfldc dieh la "cudc chien van 

hda" hay "eude chien gifla cac nen van 

hda") d Dflc, vao giai doan 1871-1878, dfldi 

trieu dai eiia Chancellor Otto, von' 

Bismarck nhlm chd'ng lai anh hfldng ciia 

Nha thd Kitd. 

Den nam 1920, nha macxit ngfldi Y -

Antdnid Gramsci da khdi xfldng ly thuyet 

ba quyen van hda nham ly giai vi sad 

cudc each mang vd san tren toan chau Au 

da hi dinh tre lai va da khdng xay ra nhfl 

C.Mac du bao. Ly thuydt nay cho rang, 

nguyen nhan cd ban la giai cap tU san da 

thiic hien chinh sach ba quyen van hda 

de thd'ng tri xa hdi da van hda. Giai d p 

nay da ddc quydn nam gifl va ehi phoi 

truydn thdng va van hda dai chung. Bdi 

vay, dng keu ggi eac thanh phln chd'ng 

chii nghia tfl ban trong xa bdi dflng len 

tidn hanh "chien tranh van hda" de gianh 

dfldc tidng ndi chu dao tren eac phfldng 

tien truydn thdng dai chung, giao due va 

cac the ehe cdng cdng khac. 

Cum tfl "chien tranh van hda" lai mdt 

l ln nfla dfldc "ham ndng" vao nam 1992 

(2) Xem: Tdi lieu dd ddn. 
(3) Xem: Tdi lieu dd ddn. 
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vdi tae pham "Culture Wars: The 

Struggle to Define America" eua James 

Davison Hunter - nha xa hdi hge thugc 

trUdng Tong hdp Virginia. Trong tac 

pham nay. Hunter da md ta hien thiie 

nUde My nhU mdt qua trinh phan eiie van 

hda. Ong eho rang, so' lUdng cac "van de 

ndng" ngay cang tang, nhU nao thai, tU 

do vu khi, sii tach biet tdn giao vdi nha 

nUdc, quyen rieng tU, viee sii dung cac 

chat gay nghien, trao lUu ddng tinh luyen 

ai, sii kiem duyet eac phUdng tien thdng 

tin dpi c^ 'iig... dang phan hda xa hdi My 

thanh hai ciic rd rang: ung hd va ehdng 

dd'i. Nhflng nhdm da'u tranh trong xa hdi 

da dfldc hinh thanh nhflng l ln nay khdng 

phai dfla tren nhflng ddng Iflc nhfl tdn 

giao, sac tdc, hay giai cap — ma chinh la 

sfl khac biet ve the gidi quan(4). 

Vao nam 1992, tdng thd'ng My -

George H.W.Bush da phat bieu rang: 

"Hien tren d l t nfldc ta dang ed cudc chien 

tdn giao dd'i vdi tam hdn ngfldi My. Day la 

mdt eude chien van hda, va vdi tfl each 

mgt dan tde, mdt l l n nfla, chflng ta sdm 

mudn rdi cung phai dflng trfldc tinh trang 

phan ddi gid'ng nhfl da tflng xay ra trong 

chien tranh Lanh" (5). 

Do van hoa tham tha'u vao ben trong 

cac ehu the ciia tfldng tac, nen xung dot 

van boa thfldng ed dac trflng la ti'nh gian 

tiep, tang an, .tinh ndi tai. Dung do van 

hoa mdt khi hinh thanh, thi viec giai 

quyet nd se cang khd khan so vdi dung do 

kinh te hay chinh tri, b& cac ben deu dfla 

theo tieu chuan gia tri eua minh de danh 

gia va phan doan sfl vat(6). 

4. Xung dot nhin tii goc do vdn hoa 

Mae dfl phii nhan tinh ddc lap eua 

"xung dot van hda", song nhflng ngfldi 

ung hg each tiep can van hda dd'i vdi xung 

dot v ln thfla nhan r ing , van hda la mgt 

ph ln quan trgng eiia xung dot va giai 

quyet xung dot. 

v a n hda ed mat trong mgi xung dot, 

bdi bat cfl xung dot trong xa hdi nao 

eung nay sinh tren quan he ngfldi -

ngfldi. v a n hda anh hfldng den thai do, 

hanh vi, khudn m l u flng xii, each xii ly 

tinh hud'ng, phan flng vdi "cai xa la" cua 

chung ta.... Mdt khi xung dot xua't hien 

thi ngay d dd, ngfldi ta cung da cd the 

dat ra van de van hda. Bang each nay 

hay each khac, van hda tham thau vao 

trong cae xung dot, khdng quan trgng la 

ngfldi ta cd nhan thflc dfldc sfl hien dien 

eiia nd hay khdng. 

Cae nen van hda gid'ng nhfl nhflng 

ddng sdng ng lm chay sud't chidu dai ddi 

sd'ng eon ngfldi; ed tac dung dinh hinh 

quan he, nhan thflc, ea tinh, sfl phan xet 

va y niem ve ban than cung nhfl ve ngfldi 

khac. cac thdng diep van hda (xult phat 

tfl nhdm ma ca nhan le thudc vao) den vdi 

cac ea nhan va chi cho hg tha'y didu gi cd 

y nghia quan trgng va hg la ai khi xet 

trong quan he vdi nhflng ngfldi khac. Ndi 

each khac, van hda chi cho cac ca nhan 

thay dau la ban s ic ciia hg, dau la cai 

(4) Xem: James Davison Hunter, Culture Wars: 

The Struggle to Define America. Basic Books, 1992. 
(5) By E. J. Dionne. Culture Wars? How 2004. 
http://www.realclearpolitics.com/articles/2008/03/ 
reclaiming_faith_and_politics.html. 
(6) Xem: Guo Jiemin. Tdi lieu dd dan. 
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lam hg khac biet vdi nhflng ngfldi cdn lai. 

Mdi ngfldi chung ta deu thudc ve mdt 

ndn van hda nao dd ma tfl day, chung ta 

nhan dfldc cac thdng diep vd cac chuan 

mfle, vd tinh tfldng thich va vd nhflng 

didu ma chung ta trdng ddi la phai nhfl 

vay. van hda hien than nhfl tap hdp eac 

th lu kinh, cho phep nhin th ly cai nay ma 

khdng nhin tha'y cai khac, do dd, chi phdi 

nhan thflc cung nhfl each ly giai sfl kien... 

Tdm lai, van hda vach xung quanh chung 

ta nhflng dfldng bien vd hinh ma vfldt 

qua dd la "cai xa la", hoac "cai khdng dfldc 

lam". Khi ai dd hanh ddng khdng phfl hdp 

vdi dieu trdng ddi ciia chung ta thi d mdt 

chflng mfle nhat dinh, dieu nay ngu y la 

van hda cua chung ta khac vdi van hda 

cua hg. Nhflng tren thflc te, ngfldi ta 

thfldng sai l lm khi vdi va quy kdt sfl khac 

biet ndi tren ve tinh trang "mlt Idng tin" 

hoac "khdng cd chung nhan thflc" gifla 

cac'ben. Bdi vay, mdt each vd thflc, giao 

thoa van hda cd the trd thanh mdt trong 

cac didu kien de xung dot nay sinh. 

Nhflng khi xung dot da nay sinh thi lai 

khd cd the nhan biet trflc dien hoac rach 

rdi vd cac tac nhan van hda. 

Thfldng thi nhflng ngfldi thude vd cdng 

ddng van hda chiem da sd' se it de y cac 

thdng diep phat ra tfl cdng ddng cua 

minh, vi hg mac dinh eac thdng diep ly la 

"tfl nhien", 'Tiinh thfldng", la "phai nhfl 

vay"; hg se chi lflu y den anh hfldng eua 

nhflng thdng diep dfldc den tfl nhflng 

cgng ddng van hda dfldc xem la "khac", 

"ngoai lai" hay "xa la" vdi hg. Trong bdi 

canh nhfl vay, mdt chieu canh ban sac 

cua mdt cdng ddng nao dd ed the bi hieu 

sai do nhflng cdng ddng van hda khac coi 

nhflng cai dd la "khdng quan trgng". Dieu 

nay se d in den nhflng phan flng va day 

quan he gifla eac nen van hda den nguy 

cd xung dot. Day cung la tinh hud'ng 

thfldng gap tren thflc te va la nguyen 

nhan trflc tiep eua nhflng xung dot 

nhud'm mau sac van hda. 

van hda ludn dan ben vao xung dot, 

bat chap viec nd cd phai la nguyen nhan 

chu ydu gay ra xung dot hay khdng. Nd cd 

the la tae nhan ehi'nh yeu, song eung cd 

the la phu, hoac gian tiep, sau kin. Ngfldi 

ta ed the nhin nhan cudc chien dai dang 

An Do - Pakistan tai Kashmir khdng ehi 

la van de lanh thd va chu quydn, ma dd 

cung la sfl dung do gifla the gidi quan, 

gifla tinh dai dien va tinh hdp phap cua 

ban sac va ldi sd'ng khac nhau. 

Mac du xung dot khdng nhat thidt bat 

ngudn trflc tidp tfl nhflng khac biet trong 

giao thoa van hda. Nhflng, khdng ed giao 

thoa van hda thi hien nhien khdng the ed 

xung dot. Tuy nhien, that khd de tien 

hanh cac nghien cflu giao thoa van hda, 

vi chung qua phflc tap. 

Phdc tgp tha nhdt, van hda la mdt 

chinh the phan t ing ndi tai. An gilu 

dfldi bd mat hien thflc la nhUng khdc 

biet. Cflng vdi thdi gian, nhflng hd' sau 

ngan each gifla eac the he trong ngi bd 

mdt nen van hda se xuat hien. Sfl kd tiep 

lich sxi, kinh nghiem, cam xuc, trai 

nghiem va quan he gifla eac the he la 

mang tinh lien tuc, song eung gid'ng nhfl 

di truyen, mdi l ln nhan ban thdng tin la 
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mdt l ln khac biet. 

Phdc tgp tha hai. van hda thfldng 

xuyen bidn ddi. Mdi khi hdan eanh thay 

ddi thi cdng ddng van hda eung bien ddi 

theo de thieh nghi vdi, va khdng hiem khi 

nd thay ddi theo chieu hfldng ba't ngd. Do 

dd, khdng cd sfl khai quat duy ly nao cd 

the dflng vflng de ed the dfla ra mgt cdng 

thflc vd ban sac van hda ciia mdt cgng 

ddng nao dd. 

Phac tgp tha ba, van hda la rat mem 

deo. Cac chuan mfle van hda da bidt ciia 

mdt nhdm van hda nao dd khdng du lam 

cd sd de chung ta tien doan ve hanh vi 

cua cac thanh vien hoac eiia ca nhdm dd. 

Hanh vi ma chung ta trdng ddi rat cd the 

bi nhflng nguyen nhan nay sinh trong bd'i 

eanh eu the iam sai lech di. Bdi vay, cai 

each thflc ma chung ta dung de phan 

doan r ing "Ngfldi Phap nghi nhfl vay" 

hoac gia "Phat tii thich cai dd"... la rat 

han che. Neu lam dung, de dang d in den 

nhflng sai l lm tren thflc td. 

Phac tgp tha tu. mdt bd phan ldn cua 

ban sle van hda lai n l m dfldi "t ing day", 

edn bd phan khdng mly quan trgng thi Id 

ra be mat. Chinh dieu dd khien nhflng 

"ngfldi ben ngoai", ehi b lng cai nhin kinh 

nghiem, hay b lng sfl quan sat thuan tuy, 

khd ed the nhan ra thflc chat eua van dd. 

Ndi each khac, van hda khdng phai cai cd 

the tha'u hieu chi b lng quan sat. Hieu 

van hda cd nghia la "dan than" va "trai 

nghiem". Bdi vay, vdi each tidp can "den 

tfl ben ngoai", khd ed the kham pha dfldc 

y nghia va bieu tfldng eua van hda. De 

tha'u hieu, ddi khi khdng phai la cai nhin 

trflc dien ma phai e lu vien de'n lieh sii, 

huyen thoai va tham chi ea le nghi nfla. 

Vdi nhflng phan tieh tren, ed the tha'y, 

trong xung dot, van hda gid'ng nhfl tang 

bang ng lm ma p h l n day ldn chim ben 

dfldi. Nhflng tang bang ngam nhfl vay se 

cang trd nen nguy hiem neu chung ta van 

chfla nhan thflc dfldc d ly du ve chung. Bd 

sung cho viee nghien cflu xung dot blng 

each tiep can van hda se giup chung ta 

"dgc tinh hud'ng" td't hdn, d ly dii hdn va 

tfl dd, cd giai phap giai quyet xung dot 

thich hdp va triet de hdn. 

Bdi vay, viee dfla van hda nhfl mdt 

tham sd' vao trong cac phan tieh ve xung 

dot va giai quyet xung dot la c ln thiet. 

Thee do, sfl tha'u hieu hay "thdng thao 

van hda" (Cultural fluency) cua cac ben 

trong xung dot dfldc xem la met trdng 

nhflng tidn de quan trgng dd'i vdi viec giai 

quydt xung dot. 

Thau hieu hay "thdng thao van hda" 

dfldc dien giai theo nghia la than thien, 

quen biet vdi nen van hda ma minh 

dinh lam viec vdi; ma cu the dd'i vdi viec 

giai quyet xung dot thi chinh la: tim 

dfldc phfldng thflc giao tiep thich hdp; 

"dgc dung" cae thdng diep qua giao tiep; 

hieu dung ham y cua cae bieu tfldng va 

hanh vi. 

Cung nhd sfl tha'u hieu, moi ben se dfldc 

trang hi kinh nghiem ciia "ngfldi khac -

phia ben kia" de cd the lgc ra nhflng gia 

tri mang tinh chia se va dfla vao "cai 

chung" dd, nd Iflc tim kiem giai phap kha 

dl chap nhan dfldc dd'i vdi cac ben.Q 
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