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HOAN THIEN CAC QUY PINH VE GIANG DAY TRUC TUYEN
AP DUNG TRONG PAI DICH COVID-19 QUA THUC TIEN
TAI TRUONG PAI HOC LUAT, PAI HQOC HUE

Khung hoang dich bénh Covid-19 cudi
nam 2019 va nam 2020 lay lan voi toc do
nhanh va c6 dién bién nguy hiém kho luong
trén toan thé gii ndi chung va Viét Nam noi
riéng. Tu d6, cac hinh thiac day hoc truc
tuyén dugc dwa vao st dung nham hd trg
nguoi hoc hoan thanh cong viéc hiéu qua va
khong lam anh huong dén higu suat cong viéc
cia ngudi day. Hé théng ung dung Google
Classroom va Google Meet la mét trong
nhitng phan mém hitu ich trong thoi diém nay
va Truong Pai hoc Luat, Pai hoc Hué ciing
d3 nhanh chéng trién khai day hoc voi hai
phan mém nay. Tuy nhién, thyc té cho thay
ngudi hoc va giang vién gap rat nhiéu tro
ngai, nhat la tré ngai dén tir viéc thiéu cac
huéng dan, quy dinh cu thé cho viéc day hoc
truc tuyén. Bai viét ndy chia sé mot sé van dé
thuc tién trién khai ciing nhu dé ra céc giai
phap nang cao chit luong, hiéu qua viéc day
hoc truc tuyén trong thoi gian téi thong qua
viéc kién nghi diéu chinh, bd sung mot sb
quy dinh lién quan.
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Abstract:

The epidemic crisis of Covid-19 at the
end of 2019 and 2020 spreads at a fast rate
and has had unexpected dangers to the
development around the world in general and
in Vietnam in particular. Since then, e-
learning forms have been used as an useful
tool to support learners to complete their
work effectively and the most important thing
that is they do not affect the teachers’
teaching performance. The Google Classroom
and Google Meet system are ones of the
helpful softwares in this moment and the
University of Law, Hue University has also
quickly implemented teaching with two
systems in order to not interrupt the learning
of our students. However, when it has been
going into operation, learners and lecturers
have met a lot of problems, especially the
issue of lacking of specific guidelines and
regulations for e-learning. This article shares
a number of practical issues of implementation
as well as proposing solutions to improve the
quality and effectiveness of e-learning in the
coming time through recommending adjustments
and supplements to a number of relating
regulations.

" ThS., Phong KT&BDCLGD, Trudng Pai hoc Luat, Pai hoc Hué; Email: sonlp@hul.edu.vn
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1. Pit van dé

Tai Viét Nam, giéo duc truc tuyén da dugc mot sb trudong dai hoc trién khai tir nhiéu
niam nay va c6 xu huéng ngay cang ting ca vé sb lugng va chat lugng. Thoi gian qua, do anh
huong cua dich Covid 19 va véi tinh than “tam dimg dén truong nhung khong ngung hoc”,
van dé day va hoc truc tuyén da duoc quan tam trién khai thyuc hién ¢ tat ca cac cap hoc, bac
hoc trong hé théng gido duc nuéce ta; thu hit dwgc su quan tdm chi dao caa céc cap quan ly,
d6i ngil nha gido, ctia nguoi hoc va phy huynh. Di véi Truong Pai hoc Luat, Pai hoc Hué,
truéc khi co su kién bung phét dich Covid-19, 1anh dao Nha truong di chi dong yéu cau cac
b6 phan lién quan nghién ctru dé trién khai hoat dong day hoc truc tuyén (e-learning), day hoc
hon hop (blended-learning), phdi hop véi cac cong ty cong nghé dé chay thir nghiém céac hé
théng phan mém quan ly day hoc truc tuyén (LMS)*. Tuy nhién, khi ma viéc thir nghiém chua
c6 két qua cu thé thi tir thang 3/2020, din bién cua dich Covid-19 tro nén phuc tap, Nha truong
budc phai ngay lap tac cho trién khai viéc day va hoc truc tuyén d6i véi phan 16n cac hoc
phan trong chuong trinh dao tao véi sy hd trg caa 02 phan mém mién phi ¢ san la Google
Classroom va Google Meet. Viéc nay duogc danh gia 1a chu truong ding dan, 1a giai phap phu
hop véi thuc trang va co so ha tang cdng nghé hién cd ciia Nha trudng. Thyc té trién khai cho
thay hoat dong day va hoc truc tuyén tai Truong Pai hoc Luat, Pai hoc Hué di dat dugc mot
s6 két qua ban dau, tuy nhién, dé c6 co so cho viéc thuc hién & giai doan tiép theo véi nhiing
doi hoi cao hon, chuyén nghiép va cd chét lugng hon thi viéc danh gia dung thuc trang dé dé
ra cac giai phap trién khai hiéu qua cho thoi gian toi 1a hét sic quan trong, dac biét 1a cac giai
phap xay dung, hoan thién hé thdng cac quy dinh lam co s phép ly cho viéc trién khai day
hoc truc tuyén.

2. Day hoc truc tuyén

Day hoc truc tuyén (DHTT) di va dang la xu thé dao tao maéi vai rat nhiéu diém wu viét
s0 v&i hinh thire dao tao truyén thng. E-learning 1a thuat ngir xuat hién lan dau tién vao thang
10/1999 trong Hoi nghi quéc té v& CBT - Computer BasedTraning®. Nhitng nghién cau vé

! Truong Pai hoc Luat, Pai hoc Hué (2020), “Quyér dinh thanh Idp Ban chi dao va Té trién khai thi diém
dao tao tryc tuyen tai Truong Pai hoc Ludt, Pai hoc Hué, Thira Thién Hué ™.

2 Aparicio, M.; Bacao, F.; Oliveira, T. (2016), “An e-Learning Theoretical Framework”, J. Educ. Technol.
Soc., Vol.19, tr.292-307.
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DHTT cho rang, khai niém e-learning la thuat ngit duoc sir dung dé hinh thanh khéi niém vé
viéc sir dung céc hé thong may tinh dé kich hoat hoic tao diéu kién thuan loi cho qua trinh
hoc tap. Tuy nhién, qua trinh hoc tap nay khong don thuan 12 su giao tiép gitra ngudi hoc va
hé thong may tinh c6 chira noi dung hoc tip ma nd 1a sy twong tac da chiéu cua rat nhiéu
thanh t6 cdu thanh nén méi truong DHTT. Tai d6 c6 nguoi hoc, ngudi cung cap noi dung,
ngudi didu hanh, tai nguyén day hoc, hé théng quan ly hoc tap, hé thong truyén tai noi dung. ..

Theo nha nghién ctu J.A. Brodo, cac thanh phan trong méi truong DHTT dugc chia
thanh ba nhém chinh, gdm: cac nha cung cap ndi dung, nha tu van va co so ha tang®. Tac gia
D. Wilkinson quan tdm nhiéu hon dén noi dung hoc tap, tién trinh hoc cta ngudi hoc va giai
phap cong nghé, boi vay cac thanh t cdu thanh nén méi truong DHTT duoc chi tiét hda, bao
gom: hé thdng quan Iy hoc tap, hé théng quan 1y noi dung, thu vién hoc liéu sb, dir liéu hoc
tap cua ngudi ding, hinh thic to chie 16p hoc, cong cu thiét ké noi dung, cach thac truy cap
noi dung cua ngudi ding, vai trd cua nguoi ¢b van®,

Mot s6 nha nghién ctu khac nhu Jorge Reynas, ManeschijnG, Trinh Van Biéu’, Lé Huy
Hoang va Lé xuan Quang®,... da goi tén cac yéu t6 cua moi truong DHTT va md ta ching
nhu 1a mot thanh phan quan trong trong hé thong DHTT. Céc yéu té dé 1a nén tang cong
nghé, ha tang truyén thdng va mang, noi dung cac khoa hoc, chuong trinh dao tao, cac phan
mém day hoc. Pi sdu hon van dé noi dung trong DHTT, can xem xét mirc d6 anh huéng cua
cac yéu té chat luong thong tin dén kién thic thu nhan cua ngudi hoc, tir d6 dé xuat mot sé
giai phap: cac truong hoc hodc cac té chirc trién khai hé thdng e-learning can cha trong khau
Xuat ban noi dung 1én website DHTT cho ngudi hoc sao cho dé hiéu, ham lugng vira du
(khong thiéu ciing khong thira) va dic biét 1a phai mang tinh tng dung cao d6i véi tirng mén
hoc cu thé; chl trong tao su thuan loi cho nguoi hoc truy cap théng tin va lua chon nhiing
cong cu xuat ban théng tin phd hop dé ngudi hoc ¢ thé dé dang theo dbi va tong hop cho

% Brodo, J. A. (2006), “Today's Ecosystem of e-learning”, Trainer Talk, Professional Society for Sales &
Marketing Training, Vol. 3, No 4.

* Wilkinson, D. (2002), “The Intersection of Learning Architecture and Instructional Design in e-
Learning”, 2002 ECI Conference on e-Technologies in Engineering Education: Learning Outcomes
Providing Future Possibilities, p.213-221.

> Jorge Reyna, (2011), “Digital Teaching and Learning Ecosystem (DTLE): A Theoretical Approach for
Online Learning Environments ”, Ascitile 2011 - changing demant changing directions, Austrlia, p.4-7.

® Maneschijn, M.M (2005), “The e-learning dome: a comprehensive e-learning environment development
model, master thesis”, University of South Africa.

" Trinh Van Biéu (2012), Mét sé vdn dé vé dao tao truc tuyén (e-learning), Tap chi Khoa hoc Pai hoc Su
pham Thanh phé Ho Chi Minh, tap 40, tr.86-90.

% Lé Huy Hoang, L& Xuan Quang (2011), “E-learning va ing dung trong day va hoc”, Truong Dai hoc Su
pham Ha Noi.
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viéc hoc ciia minh; phat trién cac cong cu nham nang cao su tuong tic giita ngudi hoc va
ngudi day; thudng xuyén cap nhat noi dung bai hoc, bai giang, ddng thoi ciing can phai co co
ché bao mat théng tin phi hop.

DHTT duogc xem nhu mdt phuong thirc day hoc thich hgp cho viéc theo dudi sy nghiép
hoc tap cua ca nhan, phét trién ky ning chuyén nghiép va théa man nhu cau hoc tap. Yéu tb
lgi thé cua DHTT 12 giam thiéu cac rao can vé thoi gian, dia diém, tudi tac, diéu kién kinh té
va trinh 6 du vao. Do d6, DHTT c6 tiém ning cach mang hda cach thuc ching ta day va
hoc, tao diéu kién va hd trg hoc tap théng qua sir dung cdng nghé thdng tin va truyén théng.

DHTT dang cb ging tan dung thé manh cua mang thong tin dé tao ra méd hinh day hoc
méi, tao co hoi thuan loi cho ngudi hoc ty hoc. DHTT ¢6 nhiéu nhém thanh phan, sy tuong
tac gitra cac nhom thanh phan trong méi trudng DHTT bao dam duy tri viéc cung cap cho
ngudi hoc ndi dung, cdng cu va méi trudng xung quanh can thiét dé gidp ho dat muyc tiéu hoc
tap cua ban than.

3. Day hoc truc tuyén tai Truweong Pai hoc Luit, Pai hoc Hué
3.1. Mb hinh day hec truc tuyén tai Truwong Pai hoc Ludt, Pai hoc Hué

Ciing nhu tat ca cac linh vuc xa hoi khéc, trong giai doan 1 cua Covid-19, gido duc noi
chung va gido duc dai hoc (GDPH) Viét Nam ndi riéng da va dang dimg truéc tinh hudng
chua luong trude duge, chua ting c6 tién 1& va hau nhu chua c6 kich ban chuan bi ddi pho.
Cho téi trude khi dai dich Covid-19 chinh thuc dugc cong bé ¢ Viét Nam va Chinh phu dua
ra cac yéu cau vé gian cach xa hoi, hé théng GDPH ¢ nudc ta chua bao gio ¢d viéc ngung cac
hoat dong giang day va nghién cau ¢ dién rong trong thoi gian dai nhu vay. Chinh vi vay, ca
hé thdng gido duc hét sirc 10ng ting va bi dong do khéng cé kich ban ang xir pht hop, chua
¢ cac quy dinh, hudng dan cu thé dé cac truong cd cin clr trién khai. Trude tinh hinh do,
Trudng Dai hoc Luat, Pai hoc Hué da co nhiing théng béo® va quyét dinh™® kip thoi vé viéc
diéu chinh phuong thiic giang day cua hoc ky 2 nim hoc 2019-2020 sang truc tuyén, co két
hop vai tap trung trén 16p (sau khi tinh hinh dich da dugc an toan).

Dé thdng nhat viéc trién khai cua cac trrong thanh vién, Pai hoc Hué da ban hanh Quy
dinh vé Tb chtic va quan 1y dao tao qua mang tai Pai hoc Hué. Can ctr vao quy dinh nay,
Truong Pai hoc Luat, Pai hoc Hué ciing da xay dung va ban hanh quy dinh tam thoi vé dao
tao truc tuyén cua Nha truong™, trong d6 co chi ra hé théng phin mém dugc sur dung 13 su két
hop gitra hai hé théng mién phi 1a Google Classroom va Google Meet, cu thé:

® Truong Pai hoc Luat, Pai hoc Hué (2020), “Thdng bao vé viéc trién khai ddo tao truc tuyén tai Truong
Pai hoc Lugt, Thira Thién Hué .

1o Truong Pai hoc Luat, Pai hoc Hué (2020), “Quyér dinh vé viéc diéu chinh phuong thirc giang day dai
hoc cua hoc ki 2 nam hoc 2019 - 2020, Thara Thién Hué ™.

" Truong Dai hoc Luat, Pai hoc Hué (2020), “Quyér dinh vé viéc ban hanh Quy dinh tam thoi vé dao tao
truc tuyén cia Triwong Pai hoc Ludt, Pai hoc Hué, Thira Thién Hué”.
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- Str dung Google Classroom dé tao 16p hoc truc tuyén, trao doi, thao luan, dang tai hoc
liéu, ra bai tap, chim diém;

- Giang day truc tuyén tirc thoi biang cdng cu hoi hop video théng qua ting dung Google
Hangouts Meet (goi tit 1a Meet - khuyén cdo s dung tng dung nay) hoic Cloud Meeting
Zoom (goi tat 14 Zoom).

Dé tro gitp vé mat ki thuat cho giang vién va sinh vién, déng thoi giam sat tinh hinh
cac 16p hoc, Nha trudng da thanh 1ap T6 hd trg, giam sat trién khai day - hoc truc tuyén. T6
nay da soan thao cac quy trinh, huéng dan sir dung hé thdng Classroom va Meet dé tap huan
va giri cho tat ca giang vién, sinh vién truéc khi cac 16p hoc truc tuyén bit dau; dinh ki hang
tuan bé&o céo tinh hinh day hoc truc tuyén cho Ban Giam hiéu.

3.2. Pdnh gid hiéu qud trién khai day hec truc tuyén tai Truwong Pai hoc Ludt, Pai hoc Hué

Sau khi két thiic hai dot day truc tuyén (thang 3 va thang 9/2020), dé ¢ co so danh gia
két qua thuc hién va dé ra cac giai phap cai tién, Nha trudng di tién hanh khao sat y kién cua
giang vién va sinh vién. Phiéu khao sét truc tuyén bang cong cu Google Form duoc gui toi
cac giang vién va sinh vién, dir liéu thu lai dugc lam sach va thong ké bang céng cu SPSS.
Két thiic dot khao sé&t c6 916 sinh vién chinh quy caa 02 nganh Luat va Luat Kinh té cing 46
giang vién tham gia tra loi.

Phan tich két qua khao sat cho thiy, viéc trién khai giang day truc tuyén kip thoi cua
Nha truong di gop phan dam bao cho hoat dong day va hoc khdng bi gian doan trong mua
dich, tién @6 hoc tap cua 376 nhom 16p & hoc ky 2 nam hoc 2019 - 2020 van twong ddi duoc
dam bao nhu ké hoach dao tao dé ra tir dau nim hoc.

Tuy vay, két qua khao sat cling dd chi ra nhiéu diém ton tai, kho khan tir ca hai phia
ngudi hoc va nguoi day ma Nha trudng can phai quan tdm khic phuc nhu sau:

Thit nhat, viéc sir dung hé thong LMS mién phi nhu Google Classroom chua dap tng
day du cac nhu cau quan ly 16p hoc, giang vién giap kho khian trong viéc diém danh sinh vién
do sinh vién chua dwoc cip Gmail cua truong (email cd tén mién @hul.edu.vn), cac chic
ning cua hé thong nay con khé so sai nén hoat dong giam sét, quan 1y dao tao kho thyc hién,
dic biét chua co cac hudng dan, quy dinh vé cach thirc danh gia - khao thi cho hinh thuc day -
hoc truc tuyén nén chua ¢am bao chat lugng nhu mong mudn.

Thet hai, voi gan 20% ngudi hoc dén tir cac huyén nghéo, ving sau, viing xa cua Cac
tinh mién Trung va Tay Nguyén, mot s sinh vién khéng c6 phuong tién hoc tdp nhu may
tinh, may tinh xach tay hay di¢n thoai thong minh, hoac c6 nhung cac phuong tién mua lai da
cii, thuong xuyén hu hong (camera, micro...) nén khong thé tham gia hoc tap. Mot sé6 em &
ving nui, chua c6 song 3G/4G, chua c6 duong truyén internet hodc dudng truyén khdng 6n
dinh, chay cham khién viéc hoc khdng thé dién ra hoic bi gian doan lién tuc. 1,6% sinh vién
duoc khao sét cho biét cac em hoan toan khong co két ndi nén khong thé tham gia hoc tap.
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Véi nhiing truong hop nay, Nha trudng van chua kip ¢6 cac quy dinh, huéng dan dé hd tro
ngoai viéc chd dich 6n dinh dé dén truong hoc lai tryuc tiép.
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Cap quang 18 (2%)
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0 200 400 600 800

Hinh 1. Céc hinh thitc két néi dé tham gia hoc truc tuyén

Thit ba, mot sb giang vién Truong Dai hoc Luat chua duogc trang bi day du cac ky ning
vé cong nghé thong tin, dau vao cua sinh vién da sé duoc tuyén tir khdi C (Van, S, Dia) nén
ki ning tin hoc ciing khong tot. Viéc trién khai giang day truc tuyén khé gap rat dé kip tng
pho dai dich bat ngo nén chua c6 cac quy dinh, huéng dan cu thé, chua co du thoi gian tap
huan cho ca ngudi day va nguoi hoc; didu nay din dén sy bdi rdi cho ca thay va tro khi trién
khai vao thuc té viéc day va hoc truc tuyén. Giang vién chua kip xay dung dé& cuong, bai
giang phu hop véi hinh thic giang day truc tuyén. Sinh vién thu dong trong qué trinh hoc,
tinh twong tac gitra giang vién va sinh vién khéng cao khién hoat dong hoc tap it 18i cudn,
chua dam bao duoc hiéu qua giang day.

Danh gia cda SV vé ddi thoai hoc tap (tinh theo ty 1€ %)

60.0 5565

n

40

- 275

0. YEY

200 154

58

- 27 37 .I 8841
= TN N .
R&tkem Kém Binh thirirng Tét REttht

B Tién nghi phuc vu d8ithozitrong | §p hoctre tuyén

m Mti¥c dé sinhviéntham giaddithoaitrong 18 hoo tructuyen
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V6i cau hoi “Hinh thirc day hoc mong muén ddi véi cac hoc phan s& duoc giang day
trong thoi gian toi” thi c6 dén 64,6% sinh vién mong mudn duoc hoc truc tiép tai 16p, trong
khi c6 dén 81,3% giang vién dé nghi Nha truong trién khai hinh thuc day hoc két hop trén lép
va truc tuyén (blended-learning).

@ Hoc e fuyén @ Hoc truc tuyén
@ Hoc frén lop @ Hoctrén Iop
Hoc két hop giira frén 16p va truc tuyén Hoc k&t hep gilra trén I6p va tee tuyén

L4

Hinh 3. Hinh thirc day hoc mong muén trong thai gian téi cia sinh vién va giang vién

4. Mot sb giai phap dé nang cao hiéu qua day hoc truc tuyén tai Truwomg Pai hoc Luat,
Pai hoc Hué

Viéc dao tao tryc tuyén, tng dung cong nghé thdng tin vao day hoc l1a xu thé tat yéu,
khong chi dé ¢ng ph6 voi dai dich Covid-19, thich nghi véi trang thai Binh thuong méi ma
con 1a phuong thirc dio tao ¢6 nhiéu vu diém; do d6, Truong Pai hoc Luat, Pai hoc Hué xac
dinh tiép tuc nghién ctu cach thic trién khai day hoc truc tuyén hiéu qua hon cho thoi gian
t6i. Mot s6 bién phéap can duoc xem xét, trién khai nhu sau:

4.1. Piéu chinh, bé sung cdc quy trinh, quy dinh hign cé

Poi véi Quy dinh vé Té chirc va qudn 1y dao tao qua mang cua Pai hoc Hué (Quyét
dinh sé 459): Can bé sung cac huéng dan vé cach thac quan ly, giam sat cac hoat dong giang
day va hoc tap truc tuyén. Viéc phan cong trach nhiém gidm sat cho Quan tri khda hoc theo
nhu hién tai cia Quy dinh chi phi hop ddi voi cac don vi da trién khai hé théng quan 1y hoc
tap hién dai, day du chic nang; voi cac don vi tam thoi st dung cac hé théng quan 1y hoc tap
mién phi, don gian nhu Google Classroom, viéc quan 1y, giam sat kha kho khan, doi hoi phai
¢6 hudng dan cach thirc thuc hién dac tha va phan cong bé tri ngudn lec con nguoi dam nhan
phu hop.

Do Véi Quy dinh vé dao tao tryc tuyén tai Triecong Pai hoc Ludt, Pai hoc Hué (Quyét
dinh sé 343):

- B6 sung quy trinh xay dung va tham dinh bai giang dién ta: Thoi gian qua do viéc
trién khai gap rut, lai chua co quy dinh cu thé nén viéc xay dung céc bai giang dién tir dugc
giang vién thuc hién tu phat va chua qua quy trinh thim dinh nao, diéu nay c6 thé din dén su
khong phi hop véi hinh thie dao tao truc tuyén ciing nhu khong dam bao chat lwong bai
giang theo yéu cau chung ciia Bo mén/Khoa.

- B6 sung quy dinh cap phat email cia Truong cho céc sinh vién tham gia vao 16p hoc
truc tuyén: Viéc sinh vién st dung email ca nhan khac dé ding nhap vao hé thdng quan 1y hoc
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tap Google Classroom ma trudng dang trién khai nhu hién nay dan dén viéc quan ly, giam sat
hoat dong hoc tap cua sinh vién 1a rat kho khan.

4.2. Mgt sé gidi phap khac

Thi# nhat, dan dua hoat dong day hoc hdn hop (blended-learning, két hop day hoc truc
tuyén va day hoc truc tiép trén 16p) tré thanh bat budc; trudc mét can khuyén khich cac giang
vién sir dung hé thong LMS dé dang tai cac bai giang, hoc liéu dién tir dé sinh vién nghién
ctru trude khi dén 16p, 13 noi dé giang vién va sinh vién trao dbi, thao luan, giai dap cac thic
méc lién quan dén bai hoc. Viéc sinh vién hiéu ndi dung bai giang trudc khi dén 16p s& tao co
s& gia tang thoi gian dé giang vién cd thé to chirc cac hoat dong thao luan, thuyét trinh nhom,
dong vai (play role).... khi 1én 16p hoc truc tiép.

Thez hai, tang cuong hoat dong ung dung cong nghé thdng tin vao hoat dong day va hoc,
xay dung hé théng LMS chuyén nghiép, day da chiic nang hon dya trén phian mém ma nguon
mé Moodle, phan mém nay hién c6 hon 100 nghin don vi dao tao st dung véi 180 tridu nguoi
ding trén toan thé gidi (tinh dén cudi nam 2020). Dé thuc hién diéu nay, Nha truong can day
manh dau tu hon nita ha tang cdng nghé thdng tin va sém kién toan nhan su cho T6 Cong
nghé thong tin theo hudng chuyén trach chir khdng chi bao gom cac can bg kiém nhiém nhu
hién nay. Ban hanh quyét dinh thanh 1ap T6 trién khai thir nghiém dao tao truc tuyén va xay
dung ké hoach cu thé dé c6 nhan sy ki thuat va 16 trinh hd tro cho viéc day hoc hdn hop thir
nghiém (tién toi bat budc sau thoi gian thir nghiém) tai Truong.

Thit ba, bo sung vao Quy ché chi tiéu noi bo co ché chi hd trg mua phuong tién st dung
cho viéc day va hoc truc tuyén cua giang vién va sinh vién. Ngoai cach thirc cho can bo giang
vién vay tién dé mua may tinh xéch tay phuc vu giang day, nghién ciru thuong thay hién nay,
Nha truong c6 thé lién hé hop tac véi cac cong ty dién may, cac nha cung cap dich vy internet
dé c6 cac hinh thuc hd tro wu tién khac cho giang vién va sinh vién. Day manh hoat dong tap
huan, nang cao k¥ ning cong nghé thdng tin, té chic cac hoi thao vé phuong phap day - hoc
phu hop vai hinh thie dao tao truc tuyén.

Thit tue, quy dinh bt bugc trién khai viéc xay dung dé cuong chi tiét cho tat ca cac hoc
phan ddo tao qua mang theo ding mau Pai hoc Hué da ban hanh. Pay nhanh qué trinh s6 héa
bai giang, gi4o trinh, tai liéu hoc tap dé bd sung vao ngudn tai liéu ¢ thu vién dién tir. Pau tu
xay dung phong thu dé tién hanh thi diém quay céc video giang day cho mét sé hoc phan.
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