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NANG CAO CHAT LUQNG PAO TAO
HUONG VAO NHU CAU XA HOQI
MOT SO VAN PE LY LUAN VA THUC TIEN

Tém tit:

Nguyén Son Ha*

Nang cao chat lwong ddo tao huwdng vao nhu cau xd hoi la van dé Ién dang dwoc toan xa

héi quan tam, dong thoi ciing la chii triong 16n ciia Pang Cong san Viét Nam, cia Bé Gido
duc & Pao tao, dac biét la cac truong dai hoc dia phuong, trong do co Truwong Pai hoc Phu
Yén. Bai viét dé cdp dén mot sé van dé Iy luan va thuc tién vé chat lwong dao tao, nhu cau xd
héi vé ddo tao va méi quan hé giita ching, dong thoi dé xudt mét sé giai phdp thuc hién

Tu khoa: chit lugng dao tao, nhu cAu x4 hoi

1. Véan dé thir nhit: Chat lwong dao tao

Muyc ti€u cua gido duc la tao ra
nhirng phém chit, gia tri m&i phuc vu
cho sy phat trién x3 hoi ctia mot qudc
gia, dan toc. Panh gia chat luong gido
duc 1a xem xét nén gido duc do da tao ra
nhitng ngudn nhan lyc dap tng yéu cau
phat trién kinh té- xd hoi cua dat nudc
dén muc dd nao.

Tuy vay. danh gia chat luong gido
duc noi chung khong phai 1a cong viéc dé
dang. Nhu chlng ta déu biét, san pham
cua gido dyc va dao tao rat triru tuong,
n6 khong ton tai dudi dang hién vat nén
khong thé cdm nim va s& mo dugc.
Nhung du ¢6 triru tuong nhu thé nao, n6
van 1a san pham dugc cung cp cho nén
kinh té voi nhiéu loai thi truong khac
nhau, trong d6 c6 thi truong lao dong.
Ban chit ctia quan hé thi truong 14 quan
hé mua, ban dién ra theo quy luat cung -
cau. Nha doanh nghiép c6 nhu cau sir dung
strc lao dong vao muc dich kinh doanh kiém

* ThS, GV Khoa TLGD Truong DH Phua Yén

161, do @6 ho can mua stc lao dong co
chat lugng. Bé muu sinh, nguoi lao dong
lai can ban stc lao dong cua minh. Mubdn
ban stc lao dong cua minh nguodi lao
dong phai dugc dao tao co chat lugng
pht hop vdi yéu cau cua thi trudng lao
dong.

Hién nay, trong x& hoi co6 nhiéu
y kién khac nhau trong viéc danh gia
chat luong gido duc nhu: danh gia théng
qua céc chi $6 vé ty 1€ hoc sinh bd hoc va
hiéu suat dao tao (sb tot nghiép so véi sd
vao dau cdp), sb hoc sinh giéi va muc
tiéu dao tao noi chung, chat luong cua
ngudn nhan lyc do gido duc va ddo tao da
dap Gmg nhu cdu xi hoi va yéu cau chat
luong ctia sy phat trién kinh té- x3 hoi
nhu thé nao. Theo Philip B.Crosby trong
“Chat luong 1a thir cho khong” da dinh
nghia chat luong nhu sau: “Chét luong la
su phu hop véi yéu cau”.

Theo TCVN va ISO 9000, thi chét
luong dich vu 1a mrc phu hop cua san
pham dich vu thoa min cic yéu cau dé ra
hoac dinh truéc ctia ngudi mua. Nhu
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vay, chét lugng dich vu chinh 1a sy thoa
man cua nguoi tiéu dung dugc xac dinh
bdi su so sanh gitra dich vu cam nhan
(DVCN) va dich vu trong doi (DVTD).
Dich vu tréng doi chinh 1a cai ma cac
doanh nghiép, cac co so tiép nhan sinh
vién mong mudn, mong doi & ho, tuc la
trinh do chuyén mén nghé nghiép, kha
ning giai quyét cong viéc va ca dao dic
nghé nghiép theo nhiing tiéu chi ma ho
dat ra. Con dich vu cam nhan la cai ma
ho thuc su nhan théy trong thuc té cong
viéc ma sinh vién thé hién theo yéu cau
cua ho.

Chat luong dao tao tdt: DVCN = DVTD
Chat lugng dao tao kém: DVCN <DVTD
Chat luong do tao rat tot: DVCN > DVTD

Chat luong dao tao con dugc danh
gia boi chinh nguoi hoc — 14 nhitng nguodi
tham gia vao chinh qua trinh dao tao, ho
cling 14 nguoi tham gia tao ra chét luong
dao tao va ho ciing 12 ngudi bo tién ra dé
“mua” dich vu ddo tao. TAt nhién, khi
sinh vién bo tién nhiéu hon thi ho ciing
cd quyén yéu cau phai duoc dao tao tot
hon hay noi cach khac 1a ho phai dugc
cung cép dich vu dao tao tot hon. C6 mot
diéu dic thu ¢ day 1a khong phai chi co
s6 dao tao ma cd nguoi dugc dao tao
cung tao ra dich vu va tao ra chét luong
dich vu.

T day c6 thé thdy rang chét
lugng dich vu phu thudc hai phia: phia
co sO dao tao (cac truong) va phia nguoi
duoc dao tao (nguoi hoc).

Vé phia co s¢ dao tao, chét luong
dao tao phu thudc vao nhitng yéu t6 co
ban sau: chat luong cia doi ngii giang

TRUONG DAI HOC PHU YEN

vién; chat lugng chuong trinh dao tao;
chat luong gido trinh, chat luong céc
phuong tién, co so vat chat-ky thuat phuc
vu cho dao tao; chat lugng cong tac quan
Iy dao tao; chit lwong moi truong gido
duc va dao tao, méi trudong xa hoi...

Tu phia nguoi duge dao tao, chét
luong dao tao phu thudc vao nhiing yéu
td sau: nhiing kién thirc ma ho tiép nhan
duogc tur trude (nang luc dau vao); thai do
hoc tap va su cd géng nd luc cua ho
trong sudt qué trinh ddo tao; quan niém
vé nghé nghiép va ky niang van dung
chuy&n mdn vao thuc tién cudc sdng, dao
dirc nghé nghiép.

Khi tit ca cac yéu t6 trén van
dong cung chiéu va theo hudng tich cuc
thi chic chan chét lugng dao tao s& duoc
nang lén.

2. Van dé thi hai: Nhu cau xa hdi vé
dao tao

Pap tung nhu cau xa hoi 1a muc
dich cia moi nén san xuit, cia moi
doanh nghiép. Vay thi trong giao duc va
dao tao, muc dich cta co s¢ dao tao cling
1a dap tng ngudn nhan lyc cho nhu ciu
x3 hoi. Hién nay, khé c6 thé biét chinh
xac nhimg nghé nao co trién vong trong
10 hay 20 nim t&i, nhung chic chin gido
duc va dao tao phat trién s& tang co hoi
tim kiém viéc 1am va ting thu nhap cho
ca nhan mdi con ngudi va cho mdi qubc
gia. Gido dyc va ddo tao can hudng tGi
muc dich tao cho mdi ngudi c6 kha ning
thay d6i trong nghé nghiép (hon la
chuyén mén hoa sau) dé nhanh chong
thich nghi véi cac bién d6i vé kinh té-xa
hoi. Nha truong phai chu y gido duc y
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thirc, thai do, kha nang lao dong, thuc
hanh cho ngudi hoc trong suét qué trinh
day hoc; nhung quan trong hon la lam
cho nhiing diéu nguoi hoc dugc hoc
trong nha truong phai gin v6i nghé
nghiép va cudc sbéng cua ho trong twong
lai, ddc biét coi trong két qua cudi cing &
ngudi hoc 1a dao duc va tay nghé. Noi
dung giao duc va dao tao ctiia nha truong
phai thich tng v&i nhu cau va doi hoi cia
su phét trién kinh té-x3 hoi, giai quyét tot
moi quan hé gilta phat trién gido duc va
dao tao theo ké hoach va theo yéu cau
cua thi truong lao dong. Hién nay, xu thé
chuyén dich co cdu viéc lam dang huéng
té1 khu vyce dich vy, khu vuc cong nghé
cao, déng thoi véi viée phan cuc viée
lam theo trinh d§ ngay cang gia ting vdi
tbc d6 rat nhanh: mot bén 1a cac hoat
dong c6 ham luong tri thic va cong nghé
cao vo1 muc luong cao, con mdt bén la
cac hoat dong chu yéu duva vao lao dong
co bap, muc luong thip. Pong thoi, viéc
1am ctia nhirng nguoi c6 tay nghé ¢ trinh
d6 thap ciing c6 sy thay doi theo hudng
ngay cang giam. Ngay trong san xuat &
nhitng nganh nghé truyén thong st dung
lao dong chan tay ciing dan dan duogc
thay thé bang may moc, va hau qua 1a sb
viéc lam giam xudng, kéo theo mot sd
nguoi lao dong co tay nghé thap khong
c6 viéc lam, that nghiép.

Néi nhu cau xa hoi vé dao tao
trong nén kinh té thi truong thi diéu nay
cang dugc khing dinh mot cach rd rang:
dé biét dao tao nganh gi, dao tao cho ai,
sb lugng bao nhiéu, dao tao nhu thé
nao... thi phai hoi thi truong lao dong.
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Nhu vay, thi truong lao dong c6 ¥ nghia
quyét dinh. Nhung ai s& dua ra nhimg
cau tra 101 d6? Trach nhiém ho to1 dau?
C6 cam két gi khong? Co ai dat hang
khong? Piéu nay cho dén nay van chua
dugc cac co quan chic nang quan tdm
ding murec.

Lau nay chung ta van thudng néi
dao tao phai dap ung nhu cau xa hoi. Vé
mat 1y thuyét thi diéu d6 hoan toan ding.
Nhung chiing ta chi néi dén nhu cau x4
hoi chung chung ma chua c6 duogc du
bao cu thé va dang tin cay vé s6 lugng va
co cdu nganh nghé. Theo chung t6i, nhu
cau x4 hoi bao gdm ca nhu cdu cua cac
nganh kinh té, nhu cdu cua co quan,
doanh nghiép va nhu cau cua chinh
ngudi hoc... Trong thyc té, chung ta van
dao tao theo chi ti€u dugc Bo Giao duc
va Pao tao phé duyét trén co sé dé nghi
clia cac truong va cha yéu 1a phu thudc
nhu ciu ctia ngudi hoc. Viée ¢6 phu hop
v6i yéu cau cy thé ciia xa hoi hay khong
thi thuc ra chua c6 dugc cau tra 101 xac
thuc. Bao nhiéu sinh vién ra truong co
viéc 1am, trong d6 cO bao nhiéu phan
tram lam cong viéc phu hop véi nganh
nghé di dugc dao tao, bao nhiéu phan
trim trai nganh nghé, chat luong dao tao
c6 dap tmg yéu cau thyc té khong... 1a
nhiing cdu hoi ma cac co s& dao tao kho
cd cau tra 161 chinh x4c, bdi thong tin
phan hoéi tir nguoi sir dung va tir sinh
vién ra truong dbi voi co so dao tao
khong day du va doi khi khéng chinh
X4c. Mot s6 co s dao tao cho rang khi
sinh vién tot nghiép ra trudng 1a ho da
hoan thanh nhiém vy, con sinh vién ra
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truong c6 viéc lam hay khong hau nhu
ho khong quan tim dén! Mot diéu dé
thiy 1a ddi v6i ngudi hoc thi nganh nao
dé co viéc lam, thu nhap cao va ho yéu
thich thi ho ¢6 nhu cau hoc. D6 cling la
18 duwong nhién. Ciing chinh vi thé ma
nhiéu ndm qua nhiéu nganh “hot” nhu Ké
toan, Ngan hang-Tai
thuong... 1 nhitng nganh c6 nhiéu ngudi

chinh, Ngoai

theo hoc. Nhung ciing c6 mét thuc té 1a
nhiéu nganh nghé xa hoi c6 nhu cau thyc
sy nhung do mdi truong lam viéc kho
khan, thu nhap thip, tim 1y e ngai va
nhan thttc khong diang nén it c6 nguoi
hoc nhu mdt sd nganh nong nghiép, xa
hoi-nhan van... Mot diéu thuc té can xem
Xét la it c6 co quan, doanh nghiép dat
hang cu thé cho nha trudong dé dao tao
nhén luc cho don vi minh, va néu c6 thi
da phan chi 12 nhirng chuong trinh dao
tao-boi dudng nge“'m han. Nguoc lai, cling
khong it co s¢ dao tao chua chu dong
lién hé voi cac co quan, doanh nghiép dé
xac dinh nhu cau nhan luc va ky két hop
dong dao tao. Két qua 13, viéc md nganh
dao tao va sé luong tuyén sinh 1a do nhu
cu nguoi hoc diéu tiét, co ché diéu tiét
d6 gibng nhu qui luat gia tri didu tiét
trong nén san xuit hang hoa.
3. Véan dé thit ba: Quan hé giira chit
lwong dao tao va nhu ciu xa hdi vé dao
tao

Dé dao tao va nang cao chat luong
dao tao dap tmg nhu cau xa hoi thi phai
giai quyét tét mdi quan hé giira 2 van dé
trén.

- Trude hét ndi vé “Cau” dao tao.
Cac co so dao tao can phai nim duogc

TRUONG DAI HOC PHU YEN

“Cau” vé luong (ca co cau) va “Cau” vé
chat. Nha nudc (ca trung wong va dia
phuong) can phai co chién luwoc phat
trién ngudn nhan lyc, xay dung ké hoach
dao tao dai han, tor d6 c6 chuong trinh
giao cho cac co sé dao tao theo ké hoach,
dong thoi c6 co ché, chinh sich twong
mg Co6 nhu vy méi khong tao ra sy mat
can dbi giita “Cung” va “Cau”. Chang
han, trén co s qui hoach phat trién nhan
luc tinh PhU Yén giai doan 2011-2020,
UBND tinh Phu Yén c6 thé giao (dit
hang) cho Truong Pai hoc Phl Yén va
cac co s& dao tao khac trén dia ban vé s6
luong va co cdu dao tao cic nganh nghé
khac nhau hang nim nham dap Gng nhu
cau nhan lyc cua Tinh. Pong thoi ¢6 co
ché, chinh sach ddi v6i nhitng nganh wu
tién cta tinh nhu chinh sach dau tu, trg
cap hoc phi, cac qui dinh vé& quyén loi va
trach nhiém cta cac co quan, doanh
nghiép str dung sinh vién tot nghiép (nhu
dong gop tai chinh, tao diéu kién cho
sinh vién thyc tap, tham gia huéng dan,
giang day sinh vién).Trén co s¢& do
“Cung” va “Cau” chu dong gan dugc véi
nhau, nghia 14 nha trudng cling rat chu
dong trong viéc xay dung chuong trinh
dao tao, phat trién doi ngii giang vién va
cac diéu kién khac dé nang cao chét
luong dao tao.

Vé phia nguoi st dung lao dong:
hién nay, phan 16n cac don vi sir dung
sinh vién tot nghiép duoc huong thu két
qua dao tao ngudn nhan luc tir cac trudng
nhung chua c6 su chia sé chi phi va trach
nhiém dao tao ding mic. Van dé quan
trong 14 hién chua c6 van ban phap ly
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quy dinh nhiing trach nhiém can thiét cua
cac co quan, doanh nghiép ddi véi qué
trinh dao tao va sir dung ngudn nhan luc
qua dao tao.

- N6i vé “Cung” khi dao tao;
trong nhitng nam vira qua, cac co sé dao
tao chua xac dinh dﬁy du nhu ciu va
cling chwa thuc sy ddp tmg nhu cdu mot
cach tot nhat. Piéu nay thé hién trong
viée cac co s& dao tao van con bi dong
khi x4c dinh chi tiéu tuyén sinh, m¢ ma
nganh mdai, xay dung chuong trinh dao
tao, xay dung Chuén dau ra. Sy bi dong
nay kéo theo nhirg han ché khac trong
viéc dau tu co so vat chat k¥ thuat ; doi
ngll giang vién, d6i méi nodi dung,
chuong trinh va phuong phap day hoc...
Chuan dau ra cac nganh dao tao chu yéu
la do cac truong xay dung theo y chu
quan va kha nang hién c6 ctia minh, chua
cO su tham gia tich cuc cia nguodi su
dung lao dong va cua sinh vién da tot
nghiép ra truong. Mot s6 nganh, dia
phuong ¢6 nhu ciu nhan lyc nhung céc
co s¢ dao tao ¢ dia phuong chua c6 du
diéu kién can thiét (d6i ngii giang vién,
co s& vat chat, co sé thuc hanh-thuc tap)
dé md mi nganh dao tao ... Nhitng yéu
t6 nay gop phan lam cho sb luong va
chat lugng dao tao chua dép tmg duoc
nhu cau thuc té cua xa hoi & tung dia
phuong ciing nhu & trong ca nudc.

4. Mot s6 dé xuat

Nhu vay, dé nang cao chit luong
dao tao dap tng nhu cau xa hoi noi
chung va ¢ Truong Pai hoc Pha Yén noi
riéng, can phai giai quyét nhirg van dé
cot 161 ca vé phia co s¢ dao tao va xa hoi

117

(ngudi st dung san pham dao tao) ciing
nhu phia quan li vi mé cta nha nuée. O
day ching t6i chi néu mot sé dé xuat chu
yéu sau:

. Déi véi quan 1y nha nude:

- Nha nudc (Chinh phu, cac B9,
nganh, UBND céac cdp) can sém xay
dung quy hoach nhdn lyc va giao ké
hoach dao tao cu thé cho cac co so dao
tao nhitng nganh nghé dugc quy hoach;
hoan thién nhitng quy dinh vé tuyén dung
lao dong vao cac co quan nha nudc; €O
nhirng chinh sach thong thoang tao nhiéu
thi truong lao dong dé sinh vién tdt
nghiép c6 nhiéu co hoi tim kiém viéc 1am
dung véi nganh nghé dao tao.

- Cac co quan, don vi, CaC Co SO
san xudt ... hang ndm can phai cong khai,
minh bach, tuyén dung lao dong mot
cach rong rdi bang cac phuong tién thong
tin dai chung.

- Cin c6 chinh sach va sy dau tu
ding muc cho cac co s dao tao, uu tién
dac biét dao tao cac nganh dac thu va
quan trong ctia khu vuc kinh t& nha nudc
trung wvong hodc dia phuong.

- Giao cho cac co s6 dao tao
quyén tu chu cao hon trong hoat dong,
nhit 13 trong viéc mé ma nganh dio tao
va xay dung khung chuong trinh dao tao.

- Cong tac kiém dinh chat lugong
dao tao phai dugc tién hanh ddc lap va
thuong xuyén.

- Ban hanh cac quy dinh rang
budc trach nhiém cta cac co quan, doanh
nghiép d6i v6i qua trinh dao tao va st
dung ngudn nhan luc cua cic co s¢ dao
tao.
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. D6i véi cdc co sé ddo tao:

Céc truong can diéu tra thyc tién
dé nam cu thé hon cac yéu cu ciia ngudi
sir dung va ca ngudi hoc, dé xay dung
chuong trinh dao tao, xin m¢é ma nganh,
xdy dung chuan diu ra, d6i méi noi
dung, chuong trinh va phuong phap day
hoc, chi tiéu tuyén sinh ... phu hop yéu
cau thuc té. Can chii dong moi ngudi sir
dung lao dong tham gia vao qua trinh dao
tao (xdy dyng chuong trinh, chuan dau
ra, tham gia giang day, huéng dan thyc
tap, thuc hanh, lam khoéa luan tot
nghiép...). Thiét 1ap mdi quan hé chat
ché hon dbi vé6i sinh vién t6t nghiép dé
c6 thong tin phan hoi vé chat lugng dao
tao cua nha truong cling nhu kha nang
kiém viéc 1am sau t6t nghiép. Nang cao
chat luong ddi ngil can bo, giang vién
trong truong nham tiép can phuwong phap
dao tao hién dai cua thé gigi. Xay dung
hé thong gido trinh, bai giang c6 chat
luong, co s& vat chat - k¥ thuat dap ung
t6t cho qua trinh dio tao.

. Déi véi co sé sk dung sinh vién
t6t nghiép:

- Can ¢6 chinh sach va co ché chia
sé trach nhi€ém vo1 cac co sé dao tao.

TAI LIEU THAM KHAO

TRUONG DAI HOC PHU YEN

- Thong bao sém cac nhu cau veé
nguén nhan luc dén céc co s dao tao.

- Tich cuc va chu dong hon trong
su phdi hop voi cac co s¢ dao tao dé dao
tao nhan luc theo diing yéu cau ctia minh,
bang cach chia sé¢ kinh nghiém, tham gia
xdy dung chuong trinh, tham gia giang
day, huéng dan sinh vién nghién ciu
khoa hoc, thuc hanh-thuc tap, lam khéa
luan t6t nghiép, tham gia hoi déng khoa
hoc, hoi dong chuyén mon clia cic co so
ddo tao, hd trg chi phi dao tao, cép hoc
bong cho sinh vién ... Ky két véi cac co
s6 dao tao cac van ban hop tac nghién
ctru khoa hoc, chuyén giao cong nghé,
hop dong dao tao dé ngay cang thoa man
cac chi s6 dich vu cam nhan va dich vu
tréng doi doi vai ngudn nhan luc.

Két luan: Pé nang cao chat
luong dao tao hudéng vao nhu ciu x3 hoi,
can phai ¢4 nghién cru mot cach day du
vé mat xa hoi hoc d6i véi chat lwong dao
tao va nhu ciu dao tao dé tur do giai
quyét tot mdi quan hé giita hai van dé
nay. Pay 1 van dé vira cip bach, vira 1au
dai khdng chi riéng ¢ Truong Pai hoc
PhG Yé&n ma & tat ca cic co s& dao tao
trén ca nudcl]
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Abstract
Strengthening the quality of training aiming at the social needs:
Some theoretical and realistic issues

Strengthening the quality of training aiming at the social needs is one of the major
issues to which much attention is paid. Simultaneously, it is an important policy of Vietnam
Communist Party, of the Ministry of Education and Training, particularly of the local
universities, among which, there is Phu Yen University. The article mentions and discusses
some theoretical and practical issues on the quality of training, the social needs on training
and the relationship among them; At the same time, some solutions are proposed for
implementing them.

Key words: quality, training, social needs, theoretical, realities



