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BIEN PHAP NANG CAO HIEU QUA CONG TAC TU VAN
CHO HQC SINH CUA GIAO VIEN TRONG TRUONG TRUNG HQC CO SO

Bui Hitu Md~
Truong Pai hoc Phu Yén

Tém tit

Lira tudi thiéu nién la giai doan co nhiéu thay doi vé thé chat, tam Iy, nhan cach. Giai
doan tuéi thiéu nién thuong gan véi nhitng tén goi nhw: “tudi bat tri”, “khing hodng tudi thiéu
nién”. Vi vy, bén canh nhitng hoc sinh wu tii thi ciing c¢é khéng it hoc sinh c6 nhitng biéu hién
dang lo ngai trong ti tuong dao dire, 10i song ciing nhu trong hoc tdp... C6 nhiéu nguyén nhan,
song nguyén nhdn quan trong nhat la do hiéu qua céng tdc tw vin hoc sinh trong trieong trung
hoc co s6 chira cao. Bai viét dé xudt cdc bién phdp dé ndng cao hiéu qud céng tac tw vin hoc
sinh cua gido vién trung hoc co so trong giai doan hién nay.

Tir khéa: tw van, hoc sinh trung hoc co so

Abstract
Solutions for teachers to enhance the quality of
student consultancy in lower high schools

Adolescence, the years from puberty to adulthood, is the stage that consists of many
changes in their physical, psychological conditions and personalities. This stage is also called
“the teenage crisis period”. Therefore, apart from good students, there still have some students
with negative behaviors or having problems in their study. These problems will have a negative
impact on their personality development. Although there are many reasons resulting in these
problems, however, the main one is the ineffective consultancy in lower high-schools. This
article proposes some sollutions for teachers to enhance the effectiveness of the student
consultancy in lower high-schools nowadays.

Key word: consultancy, lower high-school student, solution

1. Pt van dé

Hién nay, su phat trién nhanh chong cia nén kinh té thi truong, cua quéa trinh cong
nghiép hoa — hién dai hoa, sy hoi nhdp cua cac nén vin hoa da tac dong dén moi tang 16p
trong xa hoi. Trong do, sy tac dong manh mé nhét nhim vao gioi tré, dac biét 1a hoc sinh
(HS). Bén canh nhitng HS wru ta thi cling khong it HS c6 nhiing biéu hién dang lo ngai trong
tu tuong dao dirc, 161 séng ciing nhu trong hoc tap. Do nhén thirc con non kém nén mot s6
HS trung hoc co s& chua c6 y thuc rén luyén ban than, tu dudng dao duc, xay dung cudc
song lanh manh. Chinh 16i sdng ich ki, v6 trach nhiém véi gia dinh va xa hoi ctia mot s6 HS
dé tao cho ho mdt cach nhin thién can, nong can nén khi gap nhiing khé khan, vuong méc
trong cudc song ho it tinh tao dé thiao g& ma nhiéu khi hanh dong mu quang. Nhiing biéu
hién trong doi séng tam 1y ctia mot sé HS nhu trén 1a dang lo ngai. Co nhiéu nguyén nhan,
song nguyén nhan quan trong nhét 1a do cdng tac tu van tam Iy hoc dudng chua that sy duoc
chu trong. Cac em thiéu “ngudi ban, nguoi thiy” dé chia sé, gitip cac em dinh huéng ding

“ Email: buihuumo113@yahoo.com.vn


https://www.healthychildren.org/english/ages-stages/gradeschool/puberty/Pages/default.aspx

TAP CHi KHOA HOC SO 19 * 2018 89

vé cac linh vyc trong cudc sdng, giup cac em vuot qua nhitng khé khin; giai quyét nhiing
vuéng mic tdm 1y trong tinh ban, tinh yéu, trong mdi quan hé véi nhimg nguoi xung quanh.
Vi vdy, tu van hoc dudng 1a rat can thiét va quan trong bén canh cong tic chuyén mén. Viée
ap dung nhiing kién thirc tdm 1y hién dai vao cac linh vuc cta cude séng, dic biét 1a tu van
hoc dudng 1a mot yéu cau khong thé thiéu. Tu van hoc duong giup HS ¢ kha ning dbi mit
v6i nhitng kho khan, vuot qua nhitng khing hoang tam 1y dong thoi dinh hudng cho ho vé
cac linh vuc cta cudc séng. Ngay tor nam 2005, B Gido duc va Pao tao da chu truong “Cac
S& GD&DT cin cir vao tinh hinh cy thé, c6 vin ban hudng dan cac truong THCS, THPT,
TCCN, cac truong PH, CD, Truong THCN thudc cac bd, cac nganh... néu trudc diy chua
c6 tién hanh cong tac tu van hay t6 chirc thi diém rat kinh nghiém va co budc hoan thién
tiép theo”. Chi thi s6 9971/BGDDT-HSSV ciia Bo Gio duc va Dao tao “Trién khai cong tic
tu vin cho HS, sinh vién” d3 tao dugc hanh lang phap 1y cho sy phat trién cong tac tu van
hoc duong. Tuy nhién, thuc té hiéu qua cong tac tu vin HS nhit 1a HS trung hoc co s trén
ca nudc hién nay chua mang tinh hé théng va chua dap ting dwoc nhu cau tu van ngay cang
cao trong hoc dudng. Do d0, can bdi dudng nhiing kién thirc, k¥ ning tu van HS cho gido
vién, mot mat dé tro giup HS, mat khac phat trién hoat dong tu vAn thm 1y hoc duong. Véi
tu cach gido vién bd mon, gido vién chu nhiém, gido vién 1a nguoi lam viée thuong xuyén
v6i HS va ciing 12 ngudi c6 twong tic nhiéu nhit véi HS tai trudng hoc. Vi thé, gido vién
cling 13 nguoi s& phat hién dwoc nhimg kho khin bét thuong ciia HS khong chi vé van dé
nhan thirc ma ca cam xuc, hanh vi hay thé chit. Gido vién sé& gitip 45 d¢é HS tng pho mot
cach 1anh manh truéc nhitng kho khan nay. HS s& duoc tu van dé tu giai quyét cac rac roi
trong tinh ban, tinh ban khac gi6i, mdi quan hé v6i cha me, thiy co. Trong thoi gian gan day
céc phuong tién thong tin dai ching da cung cép rat nhidu nhimg hién twong dang lo ngai vé
HS trung hoc co sé nhu: bao luc hoc duong, vi pham chuén muc thf?ly tro, nan €p hoc cung
v6i nhiéu hién tuong trdm cam, st dung chét kich thich... Nhirng biéu hién dic trung néu
khing hoang tudi thiéu nién khong duoc giai quyét qua tu van cac em s& tro nén lam 1 it
noéi, xa lanh nguoi 16n; thai do bat can; ¢6 nhitng hanh vi 1éch chuén, gay han, vi pham phap
luat; bé tic va c6 thé dan dén tu to.

Nhu vy, ching ta c6 thé khang dinh rang: Cong tac tu van HS cua gido vién cho Itra
tudi thidu nién 1a viéc lam co y nghia rat quan trong trong giai doan hién nay.
2. N§i dung
2.1. Tw van hoc duong

La hoat dong ctia nhimg ngudi c6 chuyén mén nhiam tro giap HS, cha me HS va nha
truong dé giai quyét nhiing kh6 khan cta HS c6 1ién quan dén hoc duong nhu : vé tam ly,
dinh huéng nghé nghiép, hoc tap, dinh huéng gié tri song va k¥ ning séng, phap lut. ..

Dang tu van hoc dudng duoc sir dung trong truong hoc :
- Tu van tdm 1y: 12 qua trinh nha tu van van dung nhiing tri thirc, phuong phéap va k¥ thuat
tam 1y hoc nham hd trg giup ddi tugng dugc tu van nhan ra chinh minh dé thay doi hanh vi,
thai do, ty tai 1ap lai thé can béng tam ly cua ban than ¢ trinh do cao hon.
- Tu vén gido duc: 13 qua trinh tu vin ma nha tu van st dung cac phuong phéap gido duc
nham can thiép, phong ngira, hd tro HS trong qua trinh phat trién.
- Tu van hudng nghiép: chii yéu cung cap thong tin, giup nguoi tré dinh hudng twong lai,
gitip ngudi trudng thanh lya chon, chuyén ddi nghé nghiép phu hop véi hoan canh kinh té,
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x4 hoi.
2.2. Vai tro ciia tw van hoc duong

HJ tro phu huynh trong viéc quan tdm, chim sdc va gido duc con cai, phat trién mbi
quan hé voi nha truong mot cach tich cuc, phat hién nhitng kho khan cia con cai va phdi
hop véi nha truong trong viée giao duc. Tu véan hoc duong s€ giup cac bac cha me hiéu va
¢6 nhiing giai phap phu hop voi nhiing van dé tim 1y ctia con minh.

HO tro gido vién va nhitng thanh vién khéac trong nha truong trong viéc giao tiép va tiép
can v6i HS, kip thoi phat hién nhitng nhu ciu va nhitng van dé can sy can thiép cua nhan
vién tu van.

Hb trg nha trudng trong viéc hoach dinh cic chién lugc giao duc toan dién cho HS,
cach thire phdi hop voi phu huynh trong viée gido duc, cach thic td chic cac hoat dong
nham phat trién va ngin ngira cac hanh vi nguy co trong trudng hoc cua HS.

Phéi hop véi cac t6 chirc lién quan trong viéc hd tro va can thiép trong trudng hop HS
c¢6 nhitng van dé lién quan dén nhitng hoat dong bén ngoai nhu cac vin dé phap luat, cac
van d& vé bénh tdm 1y... Luu gitr hd so nhitng HS ¢ nhitng vin dé vé tim 1y dé c6 thé s
dung trong nhitng truong hop can thiét sau nay.

Déi véi HS: hd trg HS vuot qua kho khan vé tAm Iy nhu nan ép hoc; céc t¢ nan xa hoi
luén rinh rap 16i kéo, lam cac em hoang mang, khong biét cach xir 1y.

HO tro HS gidi quyét nhimng yéu t6 nay sinh trong qua trinh hoc tap, tinh chét phirc tap
ctia hoat dong hoc tap cling nhur yéu cau ngay cang cao cua gia dinh va xa hoi.

3. Thuc trang
3.1. Phwong phap tim hiéu

Qua khao sat 560 gido vién trung hoc co s& ¢ cac tinh Ninh Thudn, Khanh Hoa, Phu
Yén va mot sb truong trung hoc co so tai Tinh Pha Yén trong thoi gian sinh vién thuc tap
su pham nam 2017-2018.

Qua céc bao cio ciia Trung tam Cong tac xa hoi tré em tinh Phu Yeén tir 2010 dén 2017.
Qua céc ban bao cao phuc vu hoi thao khoa hoc “Mo hinh va kinh nghiém tu van tam ly
& trieomg hoc” cta cac cac trung tAm tu van tim 1y cho HS & céc truong trung hoc co sé va
cua cac giang vién Truong Pai hoc Pht Yén nam 2014.
Qua kinh nghiém truc tiép tham gia truyén thong, tw van cho cha me va cac em thiéu nién
¢6 nhu cau tur van.
3.2. Thue trang va nguyén nhan

Hoat dong tu van HS cua gido vién 1a hoat dong mai trong truong hoc, chua co sy
thdng nhat trong pham vi ca nudc vé mé hinh to chirc 1an quy dinh vé chuyén moén, bién
ché, ché d6 chinh sach... Phan 16n cac dia phuong dang trong giai doan “mo mdam”, mot bd
phan cac nha quan 1y gido duc cac cAp chua quan tim hodc chua quan tim dung mic dén
hoat dong nay. Mat khac, viéc dao tao nguén nhan luc phuc vu céng tac tu van van HS cta
gido vién trung hoc co so chua dép tmg duoc yéu cau ca vé sb luong va chat luong.

Trong nha truong, HS c6 thé gap nhimg kho khin tdm 1y trong qua trinh hoc tap, sinh
hoat doan thé, dac biét 1a quan h¢ véi ban be, thz‘iy c0 gido... Bén canh do, HS con mang
nhiéu tdm trang lo s, u sdu hodc birc xuc khi xdy ra nhimg vudng méc trong quan hé véi
cha me, anh chi em trong gia dinh va cac mdi quan hé khac trong xa hoi... vao trong nha
truong.
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Dé nghién ctru nhu cau tu van hoc dudng ciia HS hién nay, chung toi trao dbi va diéu
tra 200 HS trung hoc co sé trén dia ban tinh Pht Yén, két qua thu dugc nhu sau:
Bingl. Nhu cau tw van ciia HS

TT Nhu cau dwoc tr van tam ly So lwong | Ty 18 %
1 | Kho khan trong hoc tap, stic ép céac ky thi 200 100
2 | Kho khan trong quan hé vdi ban khac gidi 145 73
3 | Nhimng thic mic trong van dé gi6i tinh 143 72
4 | Nhitng vuéng mic trong giao tiép, tng xtr véi ban be 170 85
5 | Kho khén trong quan hé véi cha me 180 90
6 | Kho khén trong quan hé vdi gido vién 155 76
7 | Kho khan trong viéc chap hanh ndi quy cua 16p, cua truong 132 66

- 100% y kién cho rang cac em khé khan trong hoc tap, stc ép cta cac ky thi: Khé khan
trong phuong phép hoc tap, phuong phap tu hoc, ing pho véi nhiing cing thing trudc cac
Ky thi, ...

- 73% ¥ kién cam thay kho khin trong quan hé v6i ban khac giGi: ing pho véi du luan tap
thé vé& hién twong gan ghép, kho timg xir voi ban khac gioi khi phat hién ra minh c6 rung
cam vo6i ban, yéu don phuong...

- 85% y kién cho rang cic em c6 vudng mic trong giao tiép, tmg xir v4i ban bé: sg 1am ban
gian, khong thich tinh tinh cta ban, khong thich cac ban trong 16p chia bé phai, lo ling
khong c6 ban than that su, bi hiéu nham, bi téy chay, bi bao lyc hoc duong nhu bi trc hiép,
bi hu doa (doa bi bo xi, bi danh), khong nhan dugc sy trg giap cua ban be khi gap kho khan.

- 76% c6 kho khin trong quan hé v6i gido vién: thiy bat cong trong tmg xir clia gido vién
v6i cac van dé cua 16p, cam thay bire xtc khi duong nhu gido vién ghét 16p minh, gido vién
thién vi...

- 72% ¥ kién c6 nhu cau tu van vé gi6i tinh: thic mac vé su phat trién co thé, nhiing tham
kin ciia ban than ma khong biét tim su, chia sé cling ai. ..

- 90% v kién cho riang c6 kho khan trong quan hé voi cha me: hoc tap khong dugc diém t6t
bi cha me méng, théy bi oan hoic bat cong béng O cach ing xtr cua cha me voi minh hoac
gilta minh v&i anh chi em trong gia dinh, khong no6i chuyén hodc chia s¢ dugc voi cha me,
nan ép hoc cua cha me...

- 66% kho khin trong viéc chap hanh noi quy ctia nha truong: di hoc ding gio, mic dong
phuc dung quy dinh, ...

Nhu vay, nhu cau tu van cia HS 1a co that va tuong ddi cao.
Qua khao sat 560 gido vién trung hoc co sé ching toi thu duoc két qua nhu sau:
Bing 2. Nhin thirc gido vién vé tam quan trong ciia tw van HS

Stt Mirc do S6 lwong % Ghi chu
1 | Rat quan trong 536 95.7
2 | Quan trong 13 2.3
3 | Co ciing dugc khong co ciing dugc 11 2.0
4 | Khong quan trong 0 0
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Nhan thirc gido vién vé tim quan trong cua tu van HS, c6 tdi 536 gido vién chiém
95.7 % cho rang hoat dong tu van HS 1a rat quan trong.
Nhan thire vé cach tién hanh hoat dong tu van HS, két qua khao sat thu duoc nhu sau:
Bing 3. Nhin thirc ciia §i&o Vién vé cdch tién hanh hoat dong tir van HS

Stt Mirc d S6 lwong % | Ghicha
1 Nhan thirc vé tu vin chua ding din 22 3,92
2 Nhan thire vé tu van tuong d6i dung din 73 13,03
3 Nhan thire vé tu van dung dan 465 83,05

Tim hiéu v€ muc do k¥ nang tu van HS cuia gido vién trung hoc co sé ching t6i thu

duoc két qua nhu sau:

Bing 4. Mirc @6 ky ning tu van HS ciia gido vién trung hoc co s

Stt Mikc dd k§ ning tw van S6 lwong % Ghi chu
1 | Tu van chua ding 64 115
2 | Tu van ding nhung khong sang tao 393 70.1
3 | Tu van diing va sang tao 103 28.4

Trong 64 gido vién chiém 11.5% tu van chua ding thudng roi vao cac trudng hop
khi tu van khong déng cam v&i HS, chua bam sat tinh huéng tu van cu thé cua HS, dua cam
xtc va kinh nghiém ctia minh vao tinh huéng ctia HS, quyét dinh thay cho HS khong cép

nhat kién thirc mdi v€ van dé can tu van
Bdng 5. Nguyén nhan lam cho cong tac tw van HS trung hoc co so chua cao

Stt Nguyén nhan So lwong | Tilé %
1 | Gio vién chua hiéu hét ¥ nghia ctia tu van hoc HS 224 40.07
2 | Nhan thL'rc; vé cécl} tién hanh hoat dong tu van chua cao 336 63.5
3 | Khong hi€u sau sac tdm sinh ly cua cac em 414 73.85
4 | Khong dugc trang bi kién thic vé cong tac tu van mot 482 86.15

cach bai ban, h¢ thong
5 | Chua hiéu hét nhitng kho khian ma HS gap phai trong hoc | 352 54.15
6 | Chua hiéu hét nhitng khé khan ma HS gdp phai trong giao 410 73.31
tiép v6i cha me, nguoi 16n va ban be
7 | Nguon kinh phi danh cho hoat dong tu van han ché 496 88.62
8 | Nguyén nhéan khac 202 36.15

Qua bang 5 ching ta thiy tai nhitng truong co to chuc hoat déng tu van HS, cac
nguyén nhan chi yéu gap phai la:
- Nhiéu gido vién van chua hiéu hét y nghia cia tu van HS, ho cho rang tu van HS chi ¢
ich d6i voi mot s truong hop HS ca biét, chir khong can thiét cho dai da s6 HS. Dai da sb
van chua nhan thirc rd cac truong hop nao thi HS can tu van, va cho rang chi khi HS that su
khung hoang vé tam 1y thi m&i can tu van, nhiéu ngudi chua y thirc duge tu van hoc duong
c6 vai trd ngan ngira cac hau qua tiéu cuc hon 1 gop phan khic phuc né.
- Nhén thirc vé cach tién hanh hoat dong tu van chua cao. Biéu hién: sau khi két thuc céc ca
tu van trong gio' thyc hanh méi c6 khoang 68% gido vién tham gia budi hoc cam thiy hai
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1ong, tin tuong. Nhitng han ché khi tu van 1a gido vién con 1én 16p, giang giai nhiéu; it cap
nhat kién thirc méi vé van dé can tu van; khong dé HS tu dwa ra quyét dinh ctia minh...
- Khong hiéu sau sic tam sinh Iy cua cac em, nhét 1a nhiing dac diém lam cho HS bdi réi, e
ngai, s¢ hai...
- Khong duoc trang bi kién thirc vé cong tac tu van mot cach bai ban, hé théng. Gido vién
tién hanh tu van chi yéu trén co s& kién thie mén “Tdam 1y hoc lira tuéi va tam 1y hoc sur
pham”, mon ‘Gido duc hoc”, qua trai nghiém cua ban than.
- Chua hiéu hét nhiing kho khan ma HS gap phai trong hoc tdp nhu nan ép hoc, phuong
phéap hoc phu hgp vai tirmg mén hoc.
- Chua hiéu hét nhitng kho khin ma HS gip phai trong giao tiép v6i cha me, ngudi 16n va
ban bé.
- K§ ning tu van hiéu qua chua cao
- Ngudn kinh phi danh cho hoat dong tu van han ché: do ngudn kinh phi danh cho hoat
dong tu van HS han ché, nén chua c6 chi tiéu bién ché cac chuyén gia trong linh vyc tam 1y
hoc duong, ma chi tu vin HS theo kiéu “cdng tdc vién”, hay cac “nha tw van nghiép due”...
Vi thé, hoat dong tu vin HS thiéu tinh chuyén nghiép, trong nhiu truong hop khi tro can
chia s¢, khong moi duge cong tac vién hodc th?ly co lai co tiét day, trong tu van gido vién
thuong dua cam xuc va kinh nghiém ca nhan ciia minh vao tinh hudng cua HS...
- Mot yéu t6 nira la do anh hudng cta vin héa ngudi Viét, ngay tir nho cac em it khi dwoc
khuyén khich chia sé cam tuéng va suy nghi cia minh v6i ngudi khac. Nhiéu em van con
xu huéng ty giai quyét va khong mudn tdm sy voi ngudi khac, ddc biét khi gip phai nhiing
van dé tam 1y hay nhitng van dé dugc coi 1 nhay cam. Do x4u hd va e ngai nén cic em it
khi truc tiép xin tro gitp, c6 em sir dung tu vin qua dién thoai. C6 em mudn tu van nhung
truong khong c6 phong tu vin hoc dudng. Mai khi gip kho khin, cac em chu yéu trao ddi
v6i ban bé ma ban bé lai thiéu kinh nghiém, s6 it thi trao ddi v4i cha me, mot sb tu giai
quyét theo cach ctia minh... chinh diéu nay din dén sai 1dm trong hanh vi.
PGS.TS Tran Quéc Thanh, Khoa Tam ly gido duc, Truong Dai hoc Su pham Ha
Noi 1 dd nhan manh: “Chiing t6i chi ¢6 mong muon xd héi nhin thdy nganh ndy rat can
thiét, vi du nhw xir tri ra sao véi tré em nghién game, bao lyc hoc duong, bat nat hoc
dwong, ..., phong ngira thé ndo d@é cac van dé dé ngay cang b6t xdy ra; va thdy rang tré em
can phdi ¢6 ngueoi chuyén trach vé tam Iy tro gitip. Con gido vién hay nguwoi than cia cdc
em, dir nhiét tinh nhung van c6 nhitng han ché nhat dinh vi khéng phai la nha chuyén mén”.
Khi chua c6 ngudi chuyén trach vé tim 1y trg giup can co nhimng bién phéap sau dé
nang cao hiéu qua cong tac tu van HS cta gido vién trung hoc co sd.
3.3. Mgt s6 bién phap nang cao hiéu qua cong tac tw van HS ciia gido vién trung hoc co sé
3.3.1. Ning cao nhdn thirc vé tim quan trong ciia céng tic tw vin hoc dwong trong giai
doan hi¢n nay cho hoc HS nhit la HS trung hoc co sé
Nha truong phai xem tu vin hoc dudng 1a mot ndi dung gido duc gop phan hoan thién
va phat trién nhan cach HS.
3.3.2. Trang bi cho gido vién nhitng kién thirc co bin vé tw vin hoc dwong
Gido vién phai dugc dio tao bai ban vé chuyén mén tu van hoc duong. Cu thé phai nim
vitng Ve :
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Muc tiéu tu van hoc duong nham tao ra dong luc cho sy phat trién ctia HS va céac thanh
vién khéac trong nha truong; giup phong ngira, khic phuc cac sy kién can trd sy phat trién
ctia HS. Muc tiéu can thiép, phong ngira va khic phuc 1 trong tam.

Noi dung tu van: Tu van cho nhitng HS gip khé khan trong hoc tdp nhu chua xac dinh
phuong phap hoc tdp phu hop véi timg mén hoc, chi rd nguyén nhan thét bai trong hoc tap
cho hoc HS; tu véan cho nhiing HS c6 van dé vé cam xtic va hanh vi nhu: budn rau, mét moi
lo au, vi pham ky luét hoc duong, bét nat, thich trd choi dién tir hon hoc...

Cung cép cho gido vién phuong phap va k¥ nang tu van tim 1y va huéng nghiép. Céc
phuong phap tu van tdm 1y gom: Tu van ca nhan, tr van nhém trong d6 tu van c4 nhan la
chu yéu.

Gi4o vién phai dugc trang bi vé cac 1y thuyét hudng nghiép dé cé co sé tu van cho HS.
Trong qua trinh lwa chon nghé nghiép, viéc tim hiéu ban than dé biét rd so thich, kha
ning, ca tinh va gia tri nghé nghiép cia chinh minh la budc dau tién va quan trong
nhat. Cang hiéu rd vé ban than, cang cd co so khoa hoc viing chic dé chon nghé phu
hop tranh duogc tinh trang chon nghé theo cam tinh, theo 10i khuyén cua ngudi khac
hoac theo trao Iuu chung.

Lap ké hoach nghé la cong viéc rat quan trong can phai lam trude khi chon nghé.
Diéu ndy gilp mdi nguoi biét truée duoc cac cong viéc, cach tién hanh va thoi gian can
thiét dé tién hanh timg cdng viéc mot cach chu dong, hiéu qua.

Pinh huéng nghé chju anh hudng tir nhiéu yéu té khac nhau gébm: kha ning, s
thich, ca tinh, gia tri, tudi tac, gidi tinh, strc khoe, gia dinh, ban bé, tmyén thong, mang
x4 hoi, hoan canh kinh té-xa hoi, toan cau hoa... Su tic dong cua timg yéu to chi quan
va khach quan ddi véi quyét dinh chon nghé ctia mdi ngudi khéng nhu nhau vi né con
ty thudc vao timg thoi diém, nhan thie, diéu kién, kha ning va phan ung ctia mbi
ngudi trude ting yéu té.

Vi du: do anh hudng cuia yéu t6 gidi nén van cé sy khac nhau trong dinh hudng
chon nghé cho céc em trai va em gai. Trong thuc té bat binh ding gidi van ton tai trong
quan ni¢m cua mot sb cha me nhu: vu tién con trai chon nghé nay, con gai chon nghé
kia.

Co6 rét nhiéu chuyén xay dén trong cudc doi mdi ching ta ma ching ta khong co
kha nang tranh né hay diéu khién dugc. Nhung ching ta c6 quyén quyét dinh cach ta
phéan tng lai voi nhitng chuyén ay xay ra. Néu ta c6 phan tng mot cach tich cyc thi s&
dem lai két qua tich cyc va nguoc lai. Vi vay, ta c6 kha nang tu lam cha van ménh cua
minh. Trudng hop nay dé tu van nhitng em HS sinh ra khong may mén.

K§ ning hudng nghiép bao gém 6 k¥ ning tu van huéng nghiép co ban: hanh vi
quan tim, k¥ niang dat cau hoi, k§ niang phan hdi cam xutc, k¥ niang ddi mat, ky ning
tap trung, k¥ niang phan hoi y tuong. Trong 6 k¥ ning tu vin hudng nghiép thi hanh vi
quan tAm va k¥ niang dat cau hoi 1a hai k§ ning quan trong nhat vi n6 giap HS méi
thiét 1ap duoc mdi quan hé tbt voi gido vién 1am cho HS ¢6 cam giac dugc cam thong,
chia sé¢. Hon nita, c6 thuc hién dugc tét hai k§ nang nay HS méi nim bt duge cam
xtic, y tuong va nhitng diém mau chdt trong ciu chuyén, tir 46 lua chon cac k¥ ning
khac phu hop.



TAP CHi KHOA HOC SO 19 * 2018 95

Cac k¥ ning tu vin hudng nghiép ké trén dugc st dung théng qua céc liéu phap tu
van huéng nghiép. C6 hai liéu phap kha phd bién va phu hop 1a liéu phap ké chuyén,
li€u phap tap trung vao cac giai phap. Thanh cong cta hai liéu phap nay phu thudc vao
viéc van dung hop 1y, linh hoat cac k¥ nang tu van hudng nghiép dic biét 1a hanh vi
quan tam, k¥ nang ling nghe, k¥ nang dit cau hoi va k¥ nang phan hdi cam xuc.

3.3.3. Gido vién can phdi ndm nhitng dic diém co bin sau vé lira tuéi thidu nién

Vé mit sinh ly:

Su phat trién cua hé xuong, dac biét 1a xuong tay, xuong chan rat nhanh, con xuong
ngon tay, ngén chan phat trién cham. Vi thé ma ¢ Itra tudi nay cac em thudng boc 16 su
vung vé, 16ng ngong, khong khéo 1éo, thiéu than trong, hay lam d6 v& khi lam viéc, khong
duoc thoai mai nhét 1a khi c6 su giam sat, nhan xét, danh gia cia nguoi 16n dbi véi cac em.

Hé thong tim mach cua tré em & lra tudi HS thiéu nién ciing khong can ddi: thé tich
cua tim tang rat nhanh, hoat dong cua tim manh m& hon, nhung kich thudc cua mach mau
lai phat trién cham dan dén mot sd rdi loan tam thoi ctia hé tudn hoan nhu tang huyét ap, tim
mach dap nhanh, hay gy nhtrc dau, chong mit, mét moi khi lam viéc.

Tuyén ndi tiét bat diu hoat dong manh, dac biét 1a tuyén giap tang, thuong dan dén sy
r6i loan cuia hé than kinh. Vi vay ma tré em & lua tudi nay dé xuc dong, dé buc tuc, ndi
khuing, ddn dén c6 nhitng phan img manh mé, gay git.

Hé than kinh ctua HS thiéu nién chua dat d6 vimg vang nén chua c6 kha ning chiu
dyng nhiing kich thich manh, don diéu, kéo dai. Nhitng kich thich kiéu nay thwong giy cho
tré em tinh trang bi Grc ché, hodc co thé bi kich dong manh.

Diéu dang chi y 14 & ltra tudi thiéu nién 1a thoi ki phat duc cia con ngudi. Do 1a hién
tugng binh thuong, nhung ddi voi tré em lan dau tién xuat hién hién tugng nay thi lai 1a van
dé can ¢6 sy chudn bi va can duge su chi dan giup do cua nguoi 16n, dic biét la ddi voi em
géi.

Vé mat tam ly: dic trung co ban cua lta tudi thiéu nién 1a mau thuin giita mot bén la
tinh chit qua do “khéng con 1a tré em nhung chua phai 1a ngudi 16n” va bén kia 13 y thic
ban nga phat trién & cac em. Cam giac minh 13 ngudi 16n 13 trung tim cua tu ¥ thic ¢ lra
tudi thiéu nién. bay 1a thoi ky bién d6i nhanh, manh dot ngot c6 nhitng dao 1on co ban. Tu
do6, dé dan t6i tinh trang mat can ddi, khong bén viing cua cac hién tuong tim ly, dong thoi
ciing 1a thoi ky chira dung nhidu mau thuin trong sy phat trién.

3.3.4. Cin xdc dinh ndi dung va phwong thirc hoat dong tw vin hoc dwong

Xac dinh van dé ma HS thuong xuyén gip kho khan vuéng mic nhu nhiing van dé
hién nay la tinh trang ép hoc, khong c6 phuong phap hoc tap phu hgp véi tirng mon hoc cu
thé; tinh ban, tinh yéu, quan hé véi cha me, thﬁy cd gido: con nay sinh nhiéu mau thuin, ky
luat trong tap thé, chon nghé theo cam tinh, theo 1oi khuyén cua ngudi khac hodc theo
trao luu chung. Giao vién phai than thién, khéo 1éo goi mo dé HS trao d6i va phai gitr bi
mat thong tin. Lam sao dé HS tin tudng va thich dén phong tu van tdm 1y vao gio ra choi
hay ltic ranh 1oi dé tro chuyén va dugc thau hiéu.

3.3.5. Hinh thirc tw vin cin da dang phi hop véi nhu cau va vin héa ngwoi Viét Nam

B tri phong tu van tim ly-hudng nghiép & noi kin déo, lich su tao tm 1y thoai mai,

gan giii cho HS khi dén lién hé, khong dung chung véi cac phong khac. Nén trang bi mot sb
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sach, bdao ma HS wa thich trong phong nay. Lam sao dé phong tu van tdm Iy hoc dudng phai
1a dia chi tin cdy ciia cac em, dé cac em an tAm va tin tudng vé sy trg gitp clia cac chuyén gia.
3.3.6. Gido vién khéng chi tw vin cho HS ma con phii tw vin cho ci cha me HS

Dé ho biét cach quan 1y con céi va phat hién sém nhing tdm tw, biéu hién cta con céi
thi viéc tu van cho HS méi thuc sy hiéu qua. Sy hiéu khong thdu ddo va hanh vi Gmg xur
khong phu hop ciia nguoi 16n d6i v6i su phat trién thé chat va tim 1y cua thiéu nién 1a
nguyén nhan chil yéu dan dén méu thuin va khing hoang, xung dot trong quan hé gitra cac
em va ngudi 1on. Cach giai quyét c6 hiéu qua nhitng mau thuin, xung dot ndy 1a ngudi 16n
can hiéu va co cach tmg xur phit hop véi su thay ddi trong qua trinh phat trién cua thiéu nién
Can gitip cha me hiéu nguyén nhan nay sinh mau thuan cua thiéu nién ddi véi cha me co
ban 1a do ngudi 16n khong hiéu va danh gia khong dung sy thay dbi nhanh va manh cua sy
phat trién thé chét va tu tudng ciia cic em so véi giai doan trude, nhu cau vuon 1én dé tro
thanh nguoi 16n cia cac em; khong dat minh vao vi tri cia cac em dé xem xét dan dén su
dung d6 giira nguoi 10n va thiéu nién. Thuc té trong do tudi cua minh, cic em thiéu nién
van con 1a nhitng HS phu thudc vao cha me; k¥ ning séng, cach (mg xtr ctia cdc em van con
mang nhiéu dang dép tré con. Vi thé, cha me va nhiing nguoi than trong gia dinh van ddi xur
v6i cac em nhu nhitng dira tré. Tir d6, rat dé nay sinh nhimg mau thun trong giao tiép, tmg
XU ciia cha me d6i voi cac em..

Gilip cha me c6 bién phap ngan chin, khic phuc mau thuin trong mbi quan hé giita
thiéu nién va cha me. Cu thé: khong khi gia dinh 1 mét trong nhiing yéu t6 quan trong dé
xay dung mbi quan h¢ tot dep gitra thiéu nién voi cha me; Cha me that sy 13 tim guong dé
con cai noi theo; Cha me nén danh thoi gian cho con cai...

3.3.7. Ting cwong twong tic, thiwe hanh qua cdc buoi lén l6p

Thiét ké day du cac tinh hudng ma HS gip phai ¢ nha, & truong va ngoai xa hoi nhu:
nan ¢p hoc, van dé diém sd, hoc thém; bao luc hoc duong, trang phuc, trang diém, su dung
dién thoai khi di hoc nhu thé nao; tinh ban, tinh yéu....

Du kién phuong 4n tu vin dung din va sang tao nhat.

Nhan xét, danh gia két qua tu van cua gido vién trén co so Iy thuyét vé tu van, vé dic
diém tam sinh 1y cua HS... dd duoc cung cip.
3.3.8. Puwa chuyén nganh “Tw vin hoc dwong” vao trwong dai hoc

Hién nay, ¢ nudc ta chua c6 chuong trinh dao tao chuyén nganh vé tam 1y hoc duong,
d3 tao ra mot 16 hong trong linh vuc tong quan va gido duc chuyén sau. Can dua “Ti vdn
hoc dwong” vao trong chuong trinh giang day & cac trudng dai hoc nhu mot hoc phan hoic
dué6i dang mot chuyén dé.

3.3.9. Trach nhiém ciia lanh dao cdc truwong trung hoc co’ s¢

Cén xéc dinh hoat dong tu van HS cua gi4o vién 1a mot bién phap quan trong gop phan
hoan thién san phém dao tao dé tao diéu kién vé vat chét va tinh than cho viéc trién khai
cac hoat dong tu van. Co chinh sach cép va hd trg kinh phi 6n dinh cho hoat dong tu van
hoc duong, thudng xuyén quan tim dén hoat dong cuia phong tu van hoc dudng.

3.3.10. Théng qua cdc budi chao ca, cdc budi hoc vin héa, qua gidi thigu ciia gido vten,
Doan thanh men, Déi thiéu nién tién phong, qua 1o’ roi, trang mang ciia truong... cin
tuyén truyén vé vai tro, tim quan trong ciia tw vin hoc dwong
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Nhiing loi ich c6 dugc khi dugc tu van hoc duong, HS phai nhan thic dugc day 1a nhu
cau binh thuong, 13 sy hd trg tdm 1y binh thudng khong phai chi 1 cac hoat dong hd trg
khan cép nhing truong hop bi ton thuong vé tam 1y. Tir d6, khong e ngai, hodc khong dam
dén v6i phong tu van hoc duong.

3.3.11. Hoat djng tw vin HS ciia gido vién phii thé hi¢n tinh chuyén nghiép

C6 chién luoc phat trién vé truée mét ciing nhu 1au dai, cong khai vé chirc ning, nhiém
vu tu van, lich 1am viéc chinh xac, hinh thtc hoat dong da dang, linh hoat qua nhiéu kénh
khac nhau.

4. Két luan

X4 hoi hién dai c6 nhing thay d6i toan dién vé kinh té, vin hoa, xa hoi va 16i sdng véi
téc d6 nhanh di lam nay sinh nhiing van dé ma truéc day con nguoi chua ting gip, chua
trai nghiém, chua phai tmg pho, duong dau, nén con nguoi dé hanh dong theo cam tinh va
khong tranh khoi rai ro ciia cude séng nhu chét vi AIDS, mang thai ngoai ¥ mudn, nghién
ruou va ma tiy, bénh lay nhiém qua duong tinh dyc, nhiing that bai trong hoc duong... Tu
van hoc duong gitp con ngudi thay d6i duoc nhan thie, hanh vi, nho d6 ma c6 161 séng lanh
manh, hanh phuac. Chinh vi vay, tu van trong truong hoc da tré thanh mot nhu cau cép thiét
cho hoc sinh, gido vién, cha me hoc sinh va cac luc lugng khac trong nha truong nhim hd
trg kip thoi cho hoc sinh, gop phén vao viéc gido duc, dao tao va hoan thi¢n nhan cach cho
cac em. Gi4o vién hay nguoi than cua HS, du nhiét tinh nhung van ¢ nhitng han ché nhat
dinh khi tu vin cho cic em Vi ho khong phai 1a nha chuyén mén. Vi vdy, viéc bdi dudng
nhiing kién thirc, k¥ ning tu van hoc dudng cho gido vién trung hoc co sé dé ho cé thé tién
hanh c6ng tac tu vin HS dat hiéu qua 1a van dé vo cung cip thiét trong giai doan hién nay
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