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VAI TRO CUA PAO PUC TRONG DICH VU CONG VA
NEN TANG TON GIAO CHO CHINH SACH VE PAO PUC

Tém tit: Véi 21 nam phuc vu trong Chinh quyén dia phirong va
da dat duoc bdng 1ot nghiép vé hanh chinh cong tai My, su trdi
nghiém da giiip t6i nhdn thirc dwoc tam quan trong ciia dao dirc
trong linh viee cong bao dam cdc dich vu ciia chinh quyén dia
phwong diege cung cdp cho tat ca nguoi dan. Hién la Chii tich
Hiép hoi Quan 1y Thanh phé Texas (Texas City Management
Association), t6i dai dién cho mét t6 chire dwoc thanh lap voi
muyc dich bdo dam sy qudn ly dwa trén dao dic (ethical
management) cdc thanh phé cia bang Texas thong qua suw thiét
lgp cdc nguyén Iy dao dirc doi véi cdc thanh vién chiu trdach
nhiém. Bai viét sé thao ludn vé vai tro cia dao dirc trong phuc
vu tai cdc thanh phé cua Texas qua cdc vi du thuc tién, xem xét
cdch ma dao dirc va cdc gid tri dén dén cdc quyét dinh vi loi ich
chung. Bai viét ciing sé thao ludn va dé cdp téi sw phdt trién ciia
hinh thire Héi dong thanh pho/ Nguwoi qudn Iy thanh phé (city
council/ city manager form) & cdp chinh quyén dia phiwong ciia
My nhuw mot bién phdp tdch sw anh huong chinh tri khoi linh viec
cung cdp dich vu céng. Tén gido, nén ting dé thiét ldp chinh
sdch vé dao dire (ethics policy) trong linh viee céng, ciing sé
dwoc thao lugn nham xem xét cdc chuan dao dirc dwoc Kinh
Thdnh (the Holy Bible) va Kinh Koran (the Qur’an) quy dinh.

Theo cubn City Government that Works: The History of the
Council-Manager Government in Texas cua tic gia Terrell Blodgett,
nhu ciu vé& sy cai tri xudt hién 12 két qué cua viéc con nguoi séng theo
cidc nhém. Nhin chung, con nguoi la sinh vat xa hdi va cé khuynh

" Chu tich Hiép hoi Qudc gia Quan Iy Thanh phd (National Association of City
Managers).

DAy 1a bai tham luan Héi thao Quéc té: Déi thogi lién niém tin ton gido va trach nhiém
xd h¢i do Vién Nghién ctru Ton gido, Vién Han 1am Khoa hoc xa hoi Viét Nam phéi
hop v6i T chire Glocal.net, My t6 chirc vao thang 4 nim 2017 tai Ha Noi.
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huéng phit trién theo cic nhém. Séng theo nhém 1am gia ting su can
thiét céc tinh ning chia sé¢ hay cong cong vi loi ich nhém ciing nhu
nhiing ngudi hanh dong va phuc vu nhém néi chung, dugc goi 1a dan
ching (the public). Thanh thyc ma néi, phuc vu lgi ich cdng doi hoi y
chi va kha ning lam cho lgi ich c4 nhan phu thudc vao sy thing tién
loi ich cua dan chiing. Diéu d6 dong nghia véi viéc doi héi y thirc dao
dirc (sense of morals or morality). Theo tim kiém trén Google cua toi,
tir dao dirc (morality) duoc dinh nghia nhu sau: “Nhiing nguyén tic
mg xir lién quan téi su khic biét giita ding va sai hodc giira tot va
xau”. Tir dao duc hay ludn 1y (morality) dong nghia véi tir dao dirc
(ethics and ethnicity). Tur dao drc hay ludn ly (morality) ciing duoc
dinh nghia nhu sau: “Mot hé thong riéng biét vé céc gid tri va quy tic
xtr thé, dic biét né thude vé mot ngudi hay mot xa hdi cu thé”.
(www.google.com/definitionofmorality).

Chuong thir nhat cudn sich cua Blodgett nhic dén sy hinh thanh
cdc hinh thic chinh quyén dia phuong tai My. Theo cudn sich nay,
céc hinh thic chinh quyén dia phuong chinh thirc bat dau phat trién
cubi nhitng nam 1800 khi céc thanh phd bat dau phat trién hinh thirc
Hoi dong/Thi truong (the Mayor/Council form). Véi hinh thirc chinh
quyén nay, ngudi dan bau mét thi trudng ngudi dung dau thanh phd
vé mit chinh tri va hanh chinh. Nguoi dan ciing bau cic thanh vién
Hoi déng thanh phé dai dién cho ho trong hoi déng quan tri. Duéi
hinh thirc chinh quyén ny, tham nhiing da trd thanh van nan vao thoi
ky d6 boi chinh tri bat dau anh hudng téi chirc ning hanh chinh va
cung cap dich vu. N6 1a két qua cta nhitng van dé nhu sy mong doi wu
tién chinh tri dé dén dap viéc dugc bau vio cong sd va tuyén dung
nhitng ngudi da gitip ho duge bau vao cdc vi tri ca chinh quyén. Hién
nay, mot s6 thanh phd 16n ciia My van con hoat dong dudi dang thirc
chinh quyén nhu vdy, nhu: thanh phd New York, Los Angeles,
Chicago, Philadelphia va Houston. Tuy nhién, ngiy nay nhiéu thi
truong tuyén dung mot ngudi quan ly diung dau vé hanh chinh cua
thanh phd nhdm nd lyc tich van dé hanh chinh khoi sy anh hudng
chinh tri.

Theo dng Blodgett, mét hinh thiic chinh quyén dia phuong khéc da
phat trién, d6 1a hinh thitc Hoi dong/Uy ban (the Commission form).
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V6i hinh thire nay, ngudi dan bau mot Hoi dong quan tri nho gom tir 3
t6i 5 iy vién hoi dong. Nhitng ty vién hoi dong nay thuc hién hai
nhiém vu 13p phdp va hanh chinh cho nhiing Quan/ Huyén ma ho dai
dién. Khi cdc iy vién hoi dong hop, ho hoat dong nhu co quan 1ap
phép ciia thanh phé. Dbi véi ting cd nhan, mdi Gy vién hoi dong dimg
dau mot ban hodc linh vyc phuc vu cta chinh quyén nhu: canh sat,
ctru hoa, hodc giao thong. Hinh thirc chinh quyén nay da rat phd bién
vao dau nhitng nim 1900. Tuy nhién, sy mén mo hinh thic nay da
giam b6t béi né cling dan t6i sy hoa 1an chinh tri va anh hudng chinh
tri v6i hanh chinh va cung cap dich vu ctia chinh phii. Tham nhiing da
tré nén phé bién boi ap lyc chinh tri trao sy uu tién dé dén dap viéc
duoc bau va tiép tuc duge bau. Piéu d6 dan téi su khoéng nhét quan
trong lanh dao va cung cap dich vu cua thanh phd.

Cudi cuing, hinh thitc Hoi dong thanh phd/ Nguoi quan 1y thanh
phé (city council/ city manager form) thuc chinh quyén dia phuong
bat dau phat trién & My dau nhimg nim 1900, d6 dugc coi nhu maot
phuong céch dé tach chinh tri khoi hanh chinh va su cung cap dich vu
cua chinh phu. Duéi hinh thirc nay, thi trudng va céc thanh vién Hoi
dong thanh phd 12 nhitng ngudi duoc bau dai dién cho nhan dan va
tiéng néi ctia ho. Thi trudng va Hoi ddng thanh phd gitr chirc nang 1ap
phap va chinh sach. Thi truong va Hoi dong thanh phd bd nhiém mot
ngudi quan ly thanh phd ding dau vé hanh phap va hanh chinh cua
thanh phd. Ngudi quan 1y thanh phd, tit ca cic ngay, diéu hanh cic
hoat dong va dich vu cta thanh phé phu hop v6i chinh sach va luat
phap ma Hoi dong thanh phd da thong qua. Piém dang luu ¥ cua hinh
thie nay 1a su tach biét chirc ndng chinh tri va 1dp phdp khoi chiic
nang hanh chinh va quan ly.

Mot s6 wu diém cia hinh thire Hoi dong Thanh phé/ Nguwoi Quan
Iy Thanh phé (City Council/ City Manager form) thudc chinh quyén
nhu sau:

Téch sy anh huéng chinh tri d6i voi hanh chinh va cung cap dich
vu cong. Su thong nhit quyén lyc trong cdc hoat dong cuia Hoi dong
thanh phd nhu sy thdng nhat tiéng néi trong viéc xdy dung chinh sich
va hudng din 1ap phdp cia thanh phd va cic hoat dong ctia Nguoi
quan 1y thanh phé nhu nha lanh dao doc 1ap trong viée thyc thi chinh
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sdch ciing nhu quan 1y cdc hoat dong hang ngay cua thanh phd. Sy
quan 1y do mot nha quan ly thanh phd chuyén nghiép dam nhiém. Sy
quan tri thanh phd dugc coi 1a mot nghé boi d6 ¢6 mot co quan binh
thudng doi hoi tri thirc dé thanh cong, sy dao tao chuyén biét va phi
hop voi dic thu cong viéc & vi tri nay, cé cac hi¢p hdi quan 1y thanh
phd chuyén nghiép tao co hdi cho viée tiép tuc dao tao ciing nhu phat
trién nghé nghiép, c6 Bo Quy tac dao duc (a code of ethics) quy dinh
cach g xtr d6i voi céc thanh vién chiu trach nhiém cong viéc. Nghé
nay ciing gidng cic nghé khic nhu bac sy, luat su, ké toan, ky su
nhitng nguoi duoc giao phé nhitng linh vyc quan trong cta cudc séng
nhu strc khoe, tai san va su an toan. Nhimng nguoi quan 1y thanh phd
duogc giao phé cdc cong ddng va cic khdi cong dong.

Sau ddy la mot tdp hop cdc kj nang va ndang lwc doi véi nhing
nguwoi quan Iy thanh phé. Nhitng kj nang va nang liwc bao gom:

Su quan Iy hiéu qua nhan vién va ngudn nhén lyc;

Tao thuén lgi cho chinh sich;

San sang hoat dong chuyén mon;

Lap ké hoach chién lugc

Do ludng hiéu suat va dam bao chat luong

Séng kién, su thdo vat, sy sang tao;

Trinh d¢ cong ngh¢;

Lap ké hoach chi tiéu;

Phan tich tai chinh;

Giao tiép giita cdc cd nhén;

K¥ ning thuyét trinh.

Cubi ciing, ngudi quan ly thanh phd ¢6 nghia vu va trach nhiém
bién tAm nhin cua Hoi déng quéan tri thanh hién thuc théng qua viéc
thuc hién, suy nghi vé nhiing khia canh cta cudc sdng, 1am cho thanh
phd trong tinh trang tot hon so véi trudce khi ho téi 1am viée & d6.

Theo trang web (www.icma.org) cta Hiép hoi Thanh phd Quéc té/
Quan ly Hat (the International City/ County Management
Association), hinh thic Hoi dong Thanh phé/ Nguoi Quan 1y Thanh
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phd (City Council/ City Manager form) ciia chinh quyén cip dia
phuong hién nay 12 hinh thtc phd bién nhit tai My. Hon 50% cic
thanh phd tai My hoat dong dudi dang chinh quyén nhu vdy. Theo
trang web: www.tml.org ctia Lién doan cdc thanh phd cta Texas
(Texas Municipal League), tai Texas c6 hon 350 thanh phd véi quy
md dan s6 hon 5.000 dan. Trong d6, hon 330 thanh phd hoat dong
dudi hinh thirc Hoi dong Thanh phd/ Ngudi Quan ly Thanh phd &
chinh quyén cép dia phuong. Ly do dau tién dua toi sy mén mo hinh
thirc nay, d6 1a hiéu qua cia n6 trong viéc dem lai sy binh déng, chét
lugng phuc vu cong dan théng qua sy quan 1y chuyén nghiép. Mot s6
thach thtrc d6i voi mo hinh chinh quyén dia phuong nay d6 1a tan suat
thay thé nhan vién & vi trf nguoi quan 1y thanh phd ciing nhu céc
thanh vién hoi dong thanh phd. Mo hinh chinh quyén nay dudng nhu
thanh cong nhat véi cdc thanh phd ¢6 quy mo dan sb tir 5.000 téi dudi
1.000.000 dan (Blodgett, “City Government that Works”).

Sy thanh céng cta hinh thirc Hoi dong Thanh phd/ Nguoi Quén 1y
Thanh phd & chinh quyén cap dia phwong phu thudc vao sy phén ly
chinh tri khoi hanh chinh va quan 1y cta ngudi quan 1y thanh phd
chuyén nghiép. Quy tic ung xir dao duc quy dinh nhitng ngudi quan
ly thanh phé thong qua Hiép hoi Thanh phd Quéc té/ Quan ly Hat (the
International City/ County Management Association - ICMA) va Hiép
hoi Quan 1y Thanh phd Texas (the Texas City Management
Association - TCMA) 1a ¢t 16i ctia thanh céng ddi véi nhitng ngudi
quan 1y thanh phd. Nhiing nguyén 1y dao dic ny da cho ra doi Bo
quy tic Ung xir danh cho nhiing ngudi quan ly thanh phd chuyén
nghiép nhu “tin rang duoc dt trong loi ich tot nhét ciia cdc thanh vién
dé... dé xuit cich ung xu dao dutc nhét, dé c6 su giao thiép thuc su
chuyén nghiép” dé phuc vu loi ich cua cong dong néi chung
(www.tcma.org/abouttcma/code of ethics). Bg Quy tic dao dirc ciia
Hiép héi Thanh phé Quéc té/ Quan Iy Hat (ICMA) va Hiép hdi Qudn
Iy Thanh phé Texas (TCMA) dwoc xdy dung theo 12 nguyén ly sau:

1. Tan tuy vi ¥ niém chung vé tinh hiéu qua va dan chu cta chinh
quyén dia phuong 12 trach nhiém cua cédc cong chuc duge dan bau va
tin rang sy quan 1y chung chuyén nghiép 1a cin thiét dé dat dugc muc
tiéu nay.
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2. Khéng dinh chan gia tri cua cac dich vu do chinh phu cung cép
va giir thdi 46 x4y dung, sdng tao va thyc tién dbi v6i cdc van dé do
thi va y thuc sau sdc vé trach nhiém xa hoi nhu mot cong chiic dang
tin cay.

3. Tan tdm véi nhing 1y tuong cao dep vé danh dy va liém chinh
trong tt ca cac mdi quan hé cong, tu dé céc thanh vién c6 thé xtng
dang dugc sy ton trong va tin tudng cta cdc cong chirc dan bau, vién
chtrc, nhén vién va cua cong ching.

4. Nhan thirc rd chirc ning quan trong bac nhét ciia chinh quyén dia
phuong la phuc vu lgi ich t6t nhat cho tit ca moi nguoi bét cir lic ndo.

5. Pé trinh cic dé xut chinh sich t6i cdc cong chirc dan bau; cung
cip cho ho nhiing sy kién va 161 khuyén vé cic van dé chinh sich lam
co 86 cho viéc dua ra quyét dinh va dét ra cac muc ti€u cua cong déng,
ing ho va thyc hién cédc chinh sich cua chinh quyén dia phuong thong
qua céc cong chuc dan ct.

6. Thira nhan réng céc dai dién dan bau c6 quyén duoc cong nhan
trong viéc xdy dung cdc chinh sich cta chinh quyén dia phuwong; trich
nhiém thi hanh chinh sach thudc vé cdc thanh vién.

7. Tranh tit ca cdc hoat dong chinh tri 1am suy yéu niém tin cua
cdng chuing vao cdc quan tri vién chuyén nghi¢p. Khong tham gia vao
viéc bau cir cdc thanh vién do co quan 1ap phdp sir dung lao dong.

8. C6 nhi€m vu li€n tuc ning cao nang luc chuyén mdn cho céic
thanh vién va phét trién k§ ning cta cdc dong nhiép trong viéc sir
dung céac k¥ thuat quan ly.

9. Thong tin cho cong ddng vé cic van dé chinh quyén dia
phuong; khuyén khich giao tiép giira cong dan va cdn bd chinh
quyén dia phuong; nhin manh vao su phuc vu than thién va lich su
d6i voi cong chiing; va tim céch cai thién chit lvong va hinh anh cia
dich vu cong.

10. Chéng lai bat ctr sy xAm pham trdch nhiém nghé nghiép, tin
réng thanh vién nén duoc tu do thuc hién cac chinh siach chinh thirc
ma khong c6 sy can thiép va xtr Iy timg van d& ma khong c6 sy phan
biét d6i xtr dya trén nguyén tic va cong 1y.
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11. Giai quyét tit ca cdc van dé nhan su trén co sé cong lao, vi vy
su cong bang va khong thién vi chi phdi céc quyét dinh ciia hoi vién
lién quan dén sy bd nhiém, diéu chinh chi tra, thang chirc va ky luat.

12. Cong s6 1a niém tin ctia cong ching. Thanh vién khong duoc sir
dung quyén lyc vi trf cia minh dé truc 1oi hodc 1oi ich cd nhan.

(Ngudn: www.tcma.org/abouttcme/codeofethics)

Hién phiap My da cong nhan/xdc 1ap sy tu do ton gidgo nhu mot
quyén co ban cing v6i su phan ly gido hoi va chinh quyén (su phan ly
gido hoi va nha nudc). Piéu niy c6 nghia 1 chinh phit My khong thé
thiét 1ap mot ton gido chinh thuc va tit ca cdc cong dan cé quyén thuc
hanh t6n gido ma ho lya chon hoac khong ton gido nao. Hon nira, cic
cong chirc chinh phi & moi cAp déu phai cin trong khong dugc dp dat
quan diém ton gido ctia ho 1én nguoi khéc va ton trong cic thuc hanh
ton gido khdc nhau ciia cdc cong dan trong cong dong. Do vay, day 1a
bd quy tic dao dirc ctia mot to chie chuyén nghiép danh cho céc cong
chtic chinh phi thudc cdc niém tin ton gido khac nhau, nhitng nguyén
1y dao dirc nay khong duogc viét dudi sy anh hudng cia bat ky ton gido
nao trong tdm thirc hodc trén nén tang céc gia tri va luan 1y cta bat ky
ton gido nao. Tuy nhién, ti cho rang c6 sy twong dong rd rét gitra BO
Quy tic dao dirc cia Hiép hoi Thanh phd Quédc t&/ Quan ly Hat
(ICMA) va Hiép hoi Quan 1y Thanh phd Texas (TCMA), quy dinh
nhitng quy tic dao dirc di véi nhitng nha quan Iy chuyén nghiép tai
My va nhitng gid tri xuat phat tir Kinh Thanh ciing nhu Kinh Koran.
Ciing c6 thé d¢ cap t6i cic gid tri do céc ton gido khac quy dinh. Bai
viét trinh bay si anh huong ciia thue hanh ton gido va cdc gid tri ton
gido trong xa héi dwa téi nhing nguyén tic dao dirc chung khong
phan biét tén gido nao. Hon nita, nhitng nguyén tic dao dirc chung
tham sdu trong xd hdi, thdm chi trong tiém thirc, tré thanh nén tang
ctia quy tdc tmg xir dao dirc trong cdc linh vue x@ hdi khdc nhau. Linh
viee chinh quyén cdp dia phwong ¢ My la mdau ma t6i sir dung trong
bai viét nay, dé ciing la linh vue nghé nghiép ciia toi.

Tb6i cam thay minh c¢é nghia vu cho ngudi doc biét rang toi 1a mot
Kitd hitu. T6i doc va nghién ctru Kinh Thanh hang ngay. Do vy, cac
gid tri va luan ly duoc Kit6é gido (Christianity) va Kinh Thanh quy
dinh 1a gan giii ddi voi toi. Toi ciing dd nghién ciru nhitng tiéu luan
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ngin vé cdc gia tri Islam gido dugc viét trong Kinh Koran nhim muc
dich hiéu nhitng gi tri co ban cua ton gido khac phuc vu cho bai viét
nay. Vi vdy, dé thao luan nhitng gié tri cua Islam gido duoc tim thay
trong Kinh Koran, thong tin duoc lay tir nhitng tu liéu ma t6i doc dé
chuin bi cho bai viét va thuyét trinh. Tuy nhién, toi thay sy can thiét
chi ra nhitng su twong dong tir it nhat mot ton gido khic ngoai Kitd
gido dé thiy rang cdc gi tri va dao duc khong chi thudc vé Kitd gido
va su nd luc chi ra sy anh hudng cua ton gido ndi chung vé mit dao
duc trong xa hoi va céc quy tic ing xir théng qua vi du Bo Quy tic
dao duc cua Hiép hoi Thanh phd Quéc té/ Quan ly Hat (ICMA) va
Hi¢p héi Quan 1y Thanh phé Texas (TCMA).

Trong phan viét ndy, toi s& thao ludn bang cich nio ma timg
nguyén 1y trong Bo Quy tic dao diic cia ICMA va TCMA c6 sy két
ndi cdc gid tri dao dic cia Kitd gido va cdc gid tri ciia Islam gido duoc
tim thdy trong Kinh Thanh va Kinh Koran. Céc gia tri Kitd gido s&
dugc nhic téi qua “Mudi diéu ran” (Ten Commandments) trong Kinh
Thanh, Sdch Xudt hanh (book of Exodus), chuong 20, ciing voi Bai
Gidang Trén Nii ctia Chda Jesus (Sermon on the Mount) trong Phiic
Am Matthew (book of Matthew), cac chuong 5, 6 va 7. T6i s€ dé cap
t6i céc gid tri Islam gido qua bai tap chi ¢6 nhan d& Chudn muc va gid
tri cua Islam gido (Norms and Values in Islam), ctia Tién sy Ahmet
Akunduz, Hiéu trudng trueong Pai hoc Islam Rotterdam, Ha Lan, duoc
dang tai trén http://Islam.uga.edu/norms values.html. T6i ciing tim
kiém Pao dirc Islam gido (Islamic ethics) trén Wikipedia tai dia chi
www.wikipedia.com. Day 12 nhitng bai tap chi va thong tin trich dan
tir Kinh Koran va chi ra céc gid tri co ban cua Islam gido bao gdm cic
quy chuén dao duc cua Islam gido (Qu’ran 17: 22, 24, 26-29, 31-37),
¢6 su tuong déng voi Mudi diéu ran trong Kinh Thanh (Exodus 20).

B6 Quy tic dao duc cuia ICMA va TCMA quy dinh quy tic tng xir
chung danh cho cdc nha quan ly thanh phé chuyén nghiép, nhiing
ngudi nay dong thoi 1a thanh vién cua céc to chitc d6. Cdc nguyén ly
dao dtic quy dinh viéc thyc hanh bao gdm tinh hiéu qua trong vai tro
ngudi quan 1y thanh phd ciing nhu trach nhiém cta ngudi cong chirc
dugc dan bau. Cic nguyén 1y dao dirc ciing doi hoi nhitng nha quan 1y
thanh ph6 khang dinh pham gid va gia tri cta cdc dich vy cong thong
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qua hanh dong cua ho va ho y thic sdu sic vé trach nhiém xa hoi.
Nhitng nha quéan 1y thanh phd chuyén nhiép ciing phai tan tuy vi danh
du va liém chinh trong tat ca cic mdi quan hé. Phuc vu loi ich tdt nhét
cho tt ca moi ngudi, cung cdp nhitng su kién va tu van vé cdc van dé
chinh sich gitip dua ra quyét dinh hiéu qua 1a cich tng xir rt quan
trong do nhitng nguyén ly dao diic nay quy dinh. Cong nhan nhiing
thanh tyu ctia ngudi khéc trong khi duy tri trach nhiém hanh dong dé
dat dugc nhitng thanh tyu nay ciing hét strc quan trong trong cach tmg
xir d6i véi nhitng nha quan 1y chuyén nghiép. Tranh tit ca céc hoat
dong chinh tri c6 thé 1am x6i mon niém tin vio su quan tri thanh phé
duoc nhan manh nhu then chdt dé duy tri sy tin nhiém ciia cong ching.
Tiép tuc cai thién chinh minh, phat trién sy lién két cing véi viée ting
cuong nhén thirc ciia dan chiing vé cdc van dé va khuyén khich sy giao
tiép v6i céc cong dan duoc danh gid cao. Xir 1y céc van dé, cic van dé
c4 nhan ma khéng c6 sy phan biét ddi xir, sy thién vi hodc thanh kién
ma dua trén co sO cong trang, nguyén tic va cong 1y 1a nguyén 1y quan
trong cua bd quy tic dao duc nay. Cubi ciing, duy tri sy tin cdy cua
cong chiing bang cach khong bao gio duogc phép ding vi tri quyén luc
dat 1oi ich ca nhan cling 1a then chdt. Tém lai, Bo Quy tic dao duc cua
ICMA va TCMA duya trén cic gia tri chung trong xa hdi, nhu: sy trung
thyc, ton trong ngudi khac, liém chinh, danh dy trong cdc mbi quan hé,
dat sang mot bén loi ich ca nhan dé phuc vu ngudi khéc, duy tri sy tin
nhiém théng qua viéc giit phép tmg xir, cong bang va khong thién vi
trong cac quyét dinh, sy tan tdm, trung thyc trong giao tiép voi moi
nguoi, cong nhan ngudi khac va sy khiém nhuong.

Theo quan diém ciia toi, nhitng nguyén ly dao dirc nay phan chiéu
cic gid tri Kitd gido dudi day dugc tim thiy trong Kinh Thanh, nhu:

Piéu ran thir 5 néi vé Danh dy trong cdc mdi quan hé (honoring
relationships). Exodus 20:12 viét: “Phai hiéu kinh cha me nguoi, dé
cdc nguoi c6 thé song lau trén dat ma CHUA, Puc Chia Troi cic
nguoi ban cho” (Honor your father and mother, so that you may live
long in the land the Lord your God is giving you). Py 12 diéu rin con
céi phai lu6n ludn dbi xir ton trong va ton kinh cho cha me (ND).

Vé Ton trong su song (Respecting life). Exodus 20:13 viét:
“Khong dugc giét ngudi” (You shall not murder).
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Piéu ran thir 7 vé Danh dy liém chinh trong cic mdi quan hé
(honoring the integrity of relationships). Exodus 20:14 viét: “Khdng
duoc ta dam” (You shall not commit adultery).

Pieu ran thir 8, Exodus 20:15 viét: “Khong duoc trom Cf,lp” (You
shall not steal).

Piéu ran thir 9 vé Trung thuc trong giao tiép va tat ca cic mbi quan
hé (honesty in communication and in all relationships). Exodus 20:16
viét: “Khéng duoc lam chung déi nghich nguoi khac” (You shall not
give false testimony against your neighbor).

Piéu ran thir 10 khuyén ching ta ding ham mudén nhiing thi
khong thudc vé minh. Exodus 20:17 viét: “Khong dugc tham mudn
nha ctra cia ngudi khac. Khong dugc tham mudn vo, toi trai, t& gii,
bd lira hay bét cir thir gi ctia nguoi khic” (You shall not covet your
neighbor’s wife, or his male or female servant, his ox or donkey, or
anything that belongs to your neighbor).

Bai Giang Trén Nui cia Chua Jesus (Sermon on the Mount) dugc
viét trong Phic Am Matthew (book of Matthew), cac chuong 5, 6 va 7
da di sau hon vao cac gia tri phuc vu nguoi khic, danh dy trong phép
g xtr, liém chinh trong tit ca cic mbi quan hé va ton trong su song.
Chda Jesus néi trong bai giang nay rang khéng nén giit su tic gian
hay 4c tam trong thoi gian dai. Hay sém thoa thuén véi nguoi kién céo
minh, kéo d6i phuwong ndp con cho quan tda (Matthew 5:21-26).
Trong Matthew 5:33, Chiia Jesus néi rang 15i néi ciia mot nguoi 1a 1oi
thé ctia chinh minh va ding boi 16i thé. Chia Jesus néi trong Matthew
5:40-42 rang khong nén chi trao cho ngudi yéu cau, ma hiy cho ho
nhiéu hon ho yéu céu (one should not only give to the one who asks,
but give more than he is asked). Chda Jesus cling ndi hdy yéu ké thu,
khong chi yéu ban bé ciia minh, va cau nguyén cho ké bat bd céc con.
N6i cich khdc, hidy ddi xtr cong bang ban be ciing nhu ké thii. “Vi
Ngai cho mit troi soi trén ké 4c cling nhu nguoi thién va ban mua cho
ngudi cong chinh ciing nhu ké bat chinh. Néu cic con chi thuong
ngudi thwong minh, cidc con cé gi dang thudng dau. Ngay cd nguoi
thu thué ciing chang 1am nhu thé sao? Néu céc con chi chao dén anh
em minh ma thdi, thi cé gi hon ai dau, nhitng nguodi ngoai dao ciling
chang 1am nhu thé sao? (Matthew 5:45-47).
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“Cac Phudc” (Beatitudes) trong Kinh Thanh, Matthew chuong 5,
tir cAu 3 dén cAu 12 ndi vé cdc gid tri ctia sy khiém nhuong, chinh
truc, chan ly, hoa binh, dat nhu cau cua nguoi khic 1én trén nhu cau
cua chinh ban than minh. “Phudc cho nguoi khiém nhu, vi s& duoc
thtra huong d4t (Matthew 5:5). Chda Jesus day vé gid tri cua sy khiém
nhuong va hoa nha trong phuc vu. “Phudc cho nguoi déi khat sy cong
chinh, vi s& dugc no du” (Matthew 5:6), danh cho viéc tim kiém chan
ly. “Phudc cho nguoi ddy long thuong, vi s& dugc thuwong xot”
(Matthew 5:7), danh cho gid tri vé cong bang khong thién vi trong céc
quyét dinh. “Phudc cho ngudi c¢6 1ong trong sach, vi s& thay Puc Chiia
Troi (Matthew 5:8), danh cho gia tri cia sy li€m chinh va trung thuc
trong tit ca céc twong tic cua ching ta. “Phudc cho nguoi hoa giai, vi
s¢ dugc goi 1a con cdi Puc Chaa Troi” (Matthew 5:9), néi vé gia tri
ctia cong viéc kién tao hoa binh va thong nhat trong cong dong.

Nhitng théng tin ma t6i dd nghién ctru dé xem xét gia tri cua dirc
tin Islam gido va quy chuin dao dirc duoc viét trong Kinh Koran cho
thdy nhiéu diém twong dong giita gid tri co ban Kitd gido va gid tri co
ban Islam gido. Theo quan diém cua toi, nhiing gid tri va quy chuan
dao dic Islam gido ciing duoc phan chiéu trong B Quy tic dao dirc
cua ICMA va TCMA nhu sau:

Quy chuan dao duc Islam gido (Islamic Moral Stipulations -
www.wikipedia.com)

Khong keo kiét cting khong lang phi trong chi tiéu (Qur’an 17:26-
29). Pidu quy dinh nay khuyén con ngudi c¢6 trach nhiém véi ngudn
tai nguyén. NG lién hé téi viéc quan ly hi¢u qua va trach nhiém duoc
quy dinh trong B Quy tic dao dirc cia ICMA va TCMA.

“Khong pham i ta ddm” (Do not commit adultery) (Qur’an 17:32).
Gidng nhu diédu rin cta Kitd gido, quy chudn dao dtrc nay hudng vao sy
duy tri liém chinh trong cdc mdi quan hé. N6 lién hé voéi gid tri trong Bo
quy tic dao dirc: thiét 1ap mdi quan hé dua trén su tin cay.

Gitt 161 htra va thuc hién moi cam két (keep one’s promises and
fulfill every engagement) (Qur’an: 17: 22). Gia tri nay dugc phan anh
trong quy dinh: trach nhiém trong phuc vu va hanh vi ting xr duy tri
su tin tudng cua cong chiing.
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Hiy trung thyc va cong bang trong twong tic voi moi nguoi,
cung cdp ddy du khi cdn, do (Be honest and fair in one's
interactions, give full measure when you measure, weigh with an
even balance) (Qur’an:17:35). Diéu quy dinh nay gén lién v6i céc
quyét dinh cong bang, khong thién vi ma dya vio cong lao va cic su
kién lién quan tdi cic van dé, cdc vAn dé cd nhan, dua ra tu van
chinh sach va kién nghi.

Ding kiéu ngao trong phat ngon hodc niém tin (Do not be arrogant
in one’s claims or beliefs) (Qur’an: 17: 37). Piéu quy dinh nay cua
Islam gido li€n h¢ véi: cdng nhan nguoi khic, cé phong cach tng xi
ton trong va giir niém tin ctia cong chiing.

Vé cdc gid tri ciia Islam gido

Theo Tién s¥ Ahmet Akunduz trong bai Chudn muc va gid tri cua
Islam gido (Norms and Values in Islam), cdc gid tri Islam gido c6 thé
duoc chia thanh cac nhém nhu: Cudc séng, ton gido, tri thic, cudc
song gia dinh va con cdi, su giau c¢6. Theo quan diém cua t6i, Bo Quy
tic dao duc cia ICMA va TCMA dugce lién két véi céc gia tri cua
Cudc song va Tri thuc.

Tién sy Akunduz cho ring: cdc gid tri cia Cudc song lién quan téi
nhitng nhu cau co ban vé thé chit bao gdm thirc an, nha &, sirc khoe va
nhiing thir khac can thiét dé sinh ton vé mit thé chit. Bo Quy tidc dao
duc cia ICMA va TCMA gin lién véi céc gid tri ctia Cudc séng, trong
d6 sy thiét yéu cua dich vu coéng va su quan 1y thanh phd dang cung
cap va duy tri thé chat/vat chit cho cong dong noi chiing ta dang song.
Cac nguyén 1y dao dirc dugc biéu dat su y thirc sau sdc trach nhiém xa
hoi, duy tri phdm chat va gid tri cua dich vu cong danh cho gi4 tri caa
Cudc song.

Theo Tién sy Akunduz céc gid tri thudc vé Tri thirc gan véi tinh
than va tri tué¢ con ngudi. Ong ciing cho rang c6 hai loai tri thirc: tri
thirc co ban va tri thirc chuyén sau. Tri thirc co ban 1a tri thirc nén tang
va tit ca moi ngudi déu phai cé. Tri thic chuyén sau chi doi hoi mot
bo phan nhé trong xa hoi. BO Quy tic dao dic cuia ICMA va TCMA
lién két v6i gid tri Tri thirc trong viée lién tuc nang cao va phat trién
nang luc cho nhén vién.
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Vé cdc chudn muec ciia Islam gido

Tién sy Ahmet Akunduz thao ludn vé 5 chuan muc quan trong ctia
Islam gido, cdc chuan myc nay gitp cho viéc bao vé cic gid tri co ban.
Céc chuan myc ma 6ng da dé cap nhu sau:

Logi ich cd nhan so véi sy hy sinh; su lang phi so véi su tiét kiém;
su tham lam so v&i su mén nguyén; su khai quat héa mot tdi ac so voi
nhan cich trong ludt hinh sy; hoa binh va sy tha thir (self-interest vs.
self-sacrifice, extravagance vs. frugality, greed vs. contentment,
generalizing a crime vs. personality in criminal law, and peace and
forgiveness).

Theo quan diém cua t6i, B Quy tic dao dirc ciia ICMA va TCMA
hau nhu lién hé véi chuan muyc vé loi ich ¢4 nhan so voi sy hy sinh.
Theo Tién sy Akunduz, chuan myc nay cua Islam gido cho thiy “Bi
mat cua su tién bd nim trong su hy sinh va trong viéc giit loi ich cua
qudc gia trén lgi ich cd nhan”. Ong ciing cho rang chuan myc nay ky
vong rang “Tét ca céc tin do Islam gido nén nd lyc hét stc cho xa hoi
ma ho dang séng”. Chuan muyc nay lién hé t6i cdc nguyén ly dao dirc
vé cOng nhan nguoi khac va khong 1¢i dung vi tri cia minh dé tu loi.
Chuén muc nay ciing lién hé tryc tiép téi ot 161 cua dich vu cong va
su thiét yéu cta bo quy tic dao dirc danh cho cic nha quan 1y thanh
phé, nhitng nguoi dit 1gi ich cd nhan sang mot bén dé phuc vu loi ich
t6t nhat cho cong dong néi chung.

Piéu hién nhién la Bé Quy tic dao dirc ciia ICMA va TCMA khong
6 ¥ duwoc viét trén tinh than cdc gid tri ton gido nhung thong tin trong
bai viét nay chi ra moi quan hé giita cdc gid tri, cdc chudn muc ton
gido va bg quy tic dao dirc nay. Theo quan diém cia toi, sy thyc hanh
ton gido trong xa hoi dua nhitng gid tri ciia ton gido tham nhuan trong
mdi c4 nhan dén mirc ma nhitng gia tri ny cling vai y thirc dao dirc, tro
thanh hanh vi ing xtr hang ngay ctia ho. Két qua 13, cic c4 nhan bét dau
thdu nhan nhitng gid tri nay, tham chi trong tiém thirc, vio trong cic
linh vyc xa hoi khac nhau noi ma hg 1am viéc hodc c6 anh hudng.

DPé minh hoa diéu nay, toi chia sé mot sé thong tin nhan tir mot vi
muc su & mot thanh phd nho, bang Texas dé ddnh gid sy anh hudng
ctia thyc hanh t6n gido t6i cong dong trén dia ban Hoi Thanh ma muc
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su nay quan nhi€m cung vdi su tdc dong cia cac thanh vién thudc Hoi
Thanh dén qudc gia va thé gidi. Muc su Rick Owen 12 muc su cip cao
cua HGi Thanh Pathway, tai Burleson, Texas. Burleson 1a mdt thanh
phd ngoai vi véi 30.000 din, nam cédch Fort Worth, Texas khoang 20
dim vé phia Nam. H6i Thanh Pathway 1a mot gido héi Kitd gido thudc
gido phai Truéng Lio Cumberland (Cumberland Presbyterian
denomination). Muc su Owen la muc su cﬁp cao ¢ day duoc 29 nam.
To6i da tham gia Hoi Thanh Pathway tir ndm 2012 t6i nam 2014 khi t6i
séng & Burleson, Texas v toi biét rd Muc su Owen. Todi da lua chon
phong van 6ng dé tim hiéu anh hudng cua ton gido va thyc hanh ton
gido tdi cdc cong ddng dé chuan bi cho bai viét nay. Cau hoi dau tién
ma toi phong van 1a “Theo kinh nghiém cua 6ng, 1am thé nao dé nhan
ra ton gido va thuc hanh tén gido lam cho céc cong dan tot hon va cic
cong dong tt hon? Ong c6 thé dua ra vi dy”. Sau ddy 12 mot phan céu
tra 101 cia Muc su Owen:

“Thuc hanh ctia hau hét cic t6n gido day con ngudi ton trong va
yéu quy ngudi khic. Theo quan diém cua téi, mot trong nhimg 1y do
dan t&i sy chia r& hién nay & My 1a viéc ching ta c6 nhitng phe phéi
ddi 18p cudng diéu su phe:ln nd dugc cho 1a chinh dang cua ho dua trén
niém tin tén gido ma khong dya trén thyc hanh ton gido. Chi riéng céc
niém tin ton gido dimg doc 1ap thi thuong chia ré cong dong, nhung su
thuc hanh ton gido tao ra cong déng thuc sy. Xem truyén ran day cudi
cling cua Chia Jesus trong Bai Gidng Trén Nii, Phic Am Matthew
7:24-27 trich dan 16i ctia Chia Jesus nhu sau: “Vay, ai nghe 15i Ta day
va lam theo, s& gidng nhu mot ngudi khon ngoan xiy nha minh trén
nén da. Khi mua d6 xudng, nudc lut dang 1én, cudng phong ap dén,
nha ay khong sup do vi da duoc xdy trén nén d4. Con ai nghe 10i Ta
day, nhung khong 1am theo thi gidng nhu mot ngudi ngu dai xdy nha
minh trén cat. Khi mua d6 xudng, nude lut dang 1én, cudng phong ap
dén, thi nha ay sup d6, hu hai ning né”.

Cau hoi khdc ma toi da phong van 1a “Lam thé nao dé nhan ra céc
gid tri dua trén dwc tin ton gido anh hudng tdi xa hoi dem lai lgi ich
chung? Ong c6 thé dua ra vi du”.

Muc su Owen tra 101 nhu sau: Pa c6 su chia ré€ sau sac hon bao gio
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hét & Burleson ké tir khi thanh 1ap mot trudng trung hoc. Truong trung
hoc Centennial 16n hon, hién dai, c6 trung tdm danh cho cic moén thé
thao trong nha dugc nhiéu nhém sir dung va dugc thiét ké dé viéc hoc
tdp mang tinh hop tac. Truong trung hoc Burleson dugc thanh 1ap 15
nam vai thiét ké hoc tap truyén thdng va co so vat chit danh cho thé
thao, ban nhac. Céc truong trung hoc co s clia chiing t6i da 15i thoi,
gip van dé nghiém trong vé bao tri va qua tai. Chiing toi can phai cai
tao céc truong trung hoc co s& va xay dung mot truong trung hoc co
s& m&i, nhung khi ¥ tudng lan dau tién dugce dua ra trong cong dong,
céc gia dinh thugc truong trung hoc Burleson da néi “khéng”. Ho cam
thdy bi cudng ép, khong tham dy cudc trung cau dan y cudi ciing vé
viéc nang cip truong trung hoc Burleson khi xdy dyung truong trung
hoc Centennial vi vy ho khong ting ho viéc dua tré em khac vé cham
séc cho dén khi san choi duogc san béng cho riéng ho. Su tic gian,
chia r&, ngd vuc xdy ra vdi ca hai phia cua thi tran. Sau nhiéu cudc ddi
thoai str dung nhitng nguyén tic dao dirc ma Chiia Jesus da day trong
Bai Giang Trén Niii, Hoi dong nha truong va cic dai dién tir hai phia
cua thi trin da c6 thé 1am viéc cung nhau dé tim ra mot thoa hi€p ma
cha yéu giai quyét vin dé cip bach vé truong trung hoc co sé va thira
nhén thau hiéu sy tén thuong tinh cam tr phia nguoi dan thi tran thudc
truong trung hoc Burleson. Ching toi s& trd thanh mot cong dong
virng manh hon va hy vong mét thanh phd véi mot trdi tim, hai truong
trung hoc, khdng c6 trdi tim nao bi chia r&”.

Lién quan dén viéc lam thé ndo ma nhimg thanh vién cia Hoi
Thanh da tic dong tich cyc dén thanh phd cua ho, quic gia va thé gidi,
cdc thanh vién ctia Hoi Thanh nay thyc hanh dic tin bang cdch dé dirc
tin di vao tit ca nhitng noi nay. Trong thanh phd dia ban cua Hoi
Thanh ciing nhu céc thanh phd ngoai vi, cdc thanh vién Hoi Thanh
cling voi nhitng cong dong nay sira chita nha cira cho nguoi gia, nguoi
tan tat, nguoi thu nhap thap boi ho da tuan thu cdc quy tic cta thanh
phd. Hoi Thanh van hanh mot phong dn danh cho nhitng ngudi khong
da kha ndng mua thic an cho gia dinh ctia ho. Cac thanh vién Hoi
Thanh ciing véi cdc thanh phd cung cip lwong thuc, 18u trai cho nguoi
vO gia cu. Lién quan téi qudc gia, cdc thanh vién Hoi Thanh td chirc
cdc nhom ung phé véi cac khu vyuc chiu tham hoa thi€n nhién nhu 1¢
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xody, dong dat, lut 10i dé cung cap thirc an, quan 4o va tham chi sira
chita nha ctra. Cac thanh vién Hoi Thanh ciing duoc gti t6i Ethiopia,
Mexico, Nicaragua va Haiti. Ho da xay dung truong hoc, nha ctra, nha
thd va phong kham bénh cho nhiing cong dong nay. Ho ciing c6
chuong trinh cung cip lwong thyc cho ngudi ngheo ciing véi chuong
trinh x6a mu chit cho nhitng ngudi khoéng duoc tiép can gido duc &
nhitng dat nude nay. Ho ciing dio tao cdc muc su va gitp thanh 1ap
céc hoi thanh & nhitng qubc gia nay.

T6i st dung Hoi Thanh Pathway va Muc su Rick 1am vi du baéi t6i
biét rang nhing gi ho 1am tao sy anh hudng quan trong, tich cuc dén
tat ca nguoi dan thudc vé cdc cong dong nay, dén cong dong néi
chung. Piéu nay khong don gian vi duc tin Kitd cta ho, ma bdi vi ho
thyc hanh duac tin cia minh va dit duc tin d6 vao hanh dong phuc vu
tat ca moi nguodi. Nhiéu Hoi Thanh khéc tai My ciing ¢6 nhiing viéc
lam y nghia nhu vdy véi chinh céc cong dong ctia ho va trén toan thé
gidi. Hoi Thanh Northwood tai Keller, Texas noi t61 dang tham gia la
mot vi du.

T6i cling mudn chia sé kinh nghiém c4 nhan vé sy anh huong cua
Bo Quy tic dao dic ICMA/TCMA, niém tin ton gido cia toi, thuc
hanh va gid tri ciia né da dan téi quyét dinh quan tri thanh phd, mang
nhitng diéu tot nhat cho cong dong néi chung. Tir thiang 1 nim 2007
téi thang 7 nam 2014, t6i phuc vy véi tu cdch Nha quan 1y thanh phé
Joshua, Texas. Joshua nim ké can thanh phé Burleson ma toi da dé
cap 6 trén. Dan so cua Joshua khoang 7.000 nguoi. Vao thoi diém ma
toi lam viéc tai do, c6 khoang 34 nhan vién lam viéc cho thanh phé,
14 nguoi trong s6 d6 1a canh sit, bao gdbm ca Canh sit truéng. Nam
2013, tdi nhan duoc don kién tir mot trong s6 nhitng canh sat d6 t6
gidc hai dong nghiép ciia minh di dién vao bang cham cong nhung
trén thuc t& da khong 1am viéc. Anh ta ciing néi rang da dé trinh don
kién nay 1én Canh sat truong it nhat hai 1an trudéc d6 nhung ba ta
khong xem xét. Vao thoi diém nhan don khiéu kién, tdi hoan toan tin
tuong vao Canh sit trudng va tit ca cdc canh sit 1am viéc cho thanh
phé, vi vay toi that sy ngac nhién vé viéc khiéu kién va viéc Canh sét
truong biét didu d6 nhung khong xem xét giai quyét. Toi di khong
nghi vu viéc nay phuc tap nhung trach nhi€ém dao dtc cua t6i l1a phai
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xem xét tat ca cdc van dé ma khong c6 sy phan biét d6i xir, vi vay toi
bat dau nghién ciru vu khiéu kién voi hy vong chang tim thay gi. Tuy
nhién, cang nghién ctru t6i cang thay su khong nhat quin giita bang
cham cong va bang luong cta hai canh sit nay. Viéc nghién ctru xem
xét da nhanh chéng tré thanh mot cude didu tra phirc tap va lién quan
t6i k¥ thuat cong nghé nhu viéc thanh phd da cai dat hé thong dinh vi
toan cau (GPS) theo doi thiét bi trong tt ca cic xe tuan tra khoang 18
thang truée d6. Didu can thiét 1a phai ldy céc dit liéu GPS theo doi tir
hai xe tudn tra nham muc dich hoan thién cudc diéu tra. Vi vay, toi da
tim mot trg 1y tir bén ngoai S¢ phu trach vin dé k¥ thuat dé dam bao
tinh khach quan.

Khi cudc diéu tra hoan thanh, x4c dinh dugc rang trong khoang gan
mot ndm, hai canh sat nay da dén S¢ canh st trinh dién ghi danh vao
dau ca truc, sau d6 ho c6 nhiém vu di tuin, ho da dung thoi gian d6 &
nha mot trong hai nguoi. Khi nhan dugc cudc goi phuc vu ho ra khoi
nha dé tra 161 va ho quay lai nha khi cudc goi hoan tat. Khi ca truc cua
ho két thiic ho tr& lai S¢ canh sit ngimg nhiém vu cong téc. Vao thoi
diém d6, cic canh sit ciia Joshua 1am viéc 8 gio mdi ca tryc. Nhiing
canh sit nay d st dung tir 4 dén 6 tiéng mdi ca dé & nha thay bang
viéc thyc hién nhiém vu tudn tra cdc duong phé.

Trong hau nhu subt qué trinh diéu tra, Canh sat truong da khong o
S& vi phai diéu tri phuc hoi sau phiu thudt do chin thwong dau gbi xay
ra ngoai thoi gian 1am nhiém vy. Toi da khién cho Canh sat trudng
nhén thic duge sy viée va biét cude diéu tra da duge khoi su. Toi yéu
cau ba ta gitt bi mat cho dén khi ching t6i c6 két qua diéu tra tir hé
théng dinh vi toan cau do cong tac vién ngoai SO thuc hién. Doi
truong canh sat, nguoi dang vi tri chi huy thr hai trong Sé, chiu trach
nhiém trong thoi gian Canh sit truong vang mat, va diéu 1o rang Ia
khong chi minh 6ng ta biét cudc diéu tra dang tién hanh ma ai d6 da
chi dao hai canh sit bi diéu tra ¢ ging sira chita bang chdm cong cil.
Khi ho cb gang thyc hién diéu d6, tdi di quyét dinh cho hai canh sat
nay va ca Doi truong canh cét nghi phép, trong khi cudc diéu tra dang
tién trién dé ngén chan bat ky su can thi€p nao vao cudc diéu tra. Canh
sat truong quay trd lai S& ngay khi DPi trudng canh st va hai canh sat
bi budc nghi phép. Khi nhén duoc két qua so bd tu cudc diéu tra hai
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tudn sau d6, hai canh sat va Doi truong bi dudi viéc khoi S& vi toi gia
mao tai li¢u cua chinh phu va vi pham mot s6 chinh sich cta thanh
phd, bao gdm hanh vi phi dao dirc.

Cham dut cong viée ciia Doi truong va cdc canh sdt tudn tra 12
nhitng trudng hop ro rang, 1a bang ching cho thay sy vi pham chinh
sdch mot cich nghiém trong, pham toi 1am gia bang cham cong. Tuy
nhién, t6i gip khé khan trong viéc dua ra quyét dinh c6 nén c6 bién
phép ky luat ddi v6i Canh sét truong, tham chi chim dat cong viéc
hay khong. Téi khong rd 12 lidu Canh sat truong c6 biét nhiing gi céc
canh sat dd 1am, nhung ké tir khi cdc khiéu nai dau tién duoc gui téi
ba, ba da khong mo cude diéu tra va ba da ky phé duyét bang luong
day di, nhu vay ba di c6 “ngu y dong thuan” véi hanh dong cua ho.
Canh st truong da phuc vu thanh phd Joshua véi tu céch si quan canh
sat gﬁn 20 nim. Ba da lam viéc tr vi trf canh sit tudn tra t6i dia vi
Cénh sat truong. T6i la nguoi da thang chic Canh sat truéng cho ba 5
nam trudc tir mot nhém Gng cir vién du tiéu chudn cho vi tri nay. Ba
khong chi 1a nit canh sét truong dau tién ciia Hat ma con 1a nit canh
sat dau tién dugc SO tuyén dung tir nhitng nam 1980. Ba 13 mét canh
sat gioi va Canh sét trudng gidi. Toi tin tudng vao nang luc va ky
ning nghé nghiép cua ba. Ba ciing dugc cong dong, thi truong va hoi
dong thanh phd yéu quy. Hon nita, ba chi con lam viéc mot nim nita
va s& nghi huu. T6i biét r6 ba qua nhiéu nim cong tic voi tu cich
nguoi quan 1y thanh ph. T6i yéu quy ba va cho dén tan lic d6 toi van
tin twong ba. Tuy nhién, & vi tri lanh dao mdt S& canh sat nho, diéu
khong thé chap nhan duoc 1a viéc ba khong biét hai canh sit nhin
nhiém vu di tuln tra va phuc vu cong dan thanh phé Joshua & dau.
Hon nira, néu ba khong biét ho dd & dau, diéu cang khong thé chap
nhan duoc d6 1a viéc ba da cho phép viéc 1am phi dao dic nay, diéu
d6 di nguoc lai gia tri cia dich vu cong cling nhu trich nhiém cua si
quan canh sat 1a phuc vu va bao v€. Ba khong bao gid thira nhén hoac
phi1 nhan viéc ba khong biét gi vé diéu d6, nhung ba biéu 16 rang ba
khong hiéu tai sao hanh vi ctia ho da dan t&i chidm dat cong viéc.
Thém nita, thuc & 12 hanh vi nay da dién ra trong vong gan mot nim
va nhitng don khiéu kién da duoc d¢ trinh 1én ba, diéu d6 gitp tdi tin
rang ba khong chi biét ma con gitp ho 1am diéu nay. Hon nita, ba di
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duogc yéu cu gilt bi mat vé cudc diéu tra, t6i duoc biét réng ba da ndi
cho tat ca céc canh sat vé cudc diéu tra dang tién hanh trude khi ba doi
S& di phau thuat. Pidu d6 16 rang 14 ba da chi dao hai canh sit sia
chita cdc bang chdm cong cil.

Diéu hién nhién, viéc can thiét phai dé ba ta ra di. Cho tdi tan lic
d6, toi van thay khé dua ra quyét dinh. Téi suy nghi thiu ddo van dé
va cau nguyén. Tdi suy ngdm vé BO Quy tic dao duc cua
ICMA/TCMA. T6i suy nghi vé gia tri va dic tin ctia minh va ti da
tham van mot trong nhitng muc su Hoi Thanh Pathway. Piéu ma toi
d4u tranh nhat 12 li¢u c¢6 ddng khi sa thai mot c4 nhan véi thanh tich
t6t trong tién trinh sy nghiép va danh tiéng nhu ba ay cho dén tan thoi
diém nay. Sy that 1a ba 4y chi con mot nim nita s& nghi huu, diéu d6
clr trong tAm tri toi. T6i dau tranh v6i ¥ nghi nhu vay béi nhimg Kito
hiru chiing tdi dugc Chia Jesus day biét yéu nguoi khac. Vay, 1am thé
nao dé thé hién tinh yéu véi con ngudi nay va voi ca nhiing nguoi da
bi sa thai? Vi muc su ma toi tham vén, Judy Madden, da néi rﬁng
trong siu tham thi diéu d6 hién nhién 14 ding va chi din d6 dua toi t6i
quyét dinh khé khan, ti phai ddi mat véi cong viéc ctia minh. Diéu
nhic nhd t6i, nhiém vu s6 mot ctia tdi 1a nha quan 1y thanh phd va nha
lanh dao cong dong, phai lam diéu gi ding cho cong déng néi chung.
Diéu ma Muc su Madden da néi khi tdi tham van dng: noi ma tinh yéu
dugc dat 1a nhitng gi tdi biét can thiét phai 1am, sa thai tat ca nhiing
nguoi dinh liu tham chi cd Canh sat trudng, véi tu cidch nha quan ly
thanh phé wu tién dau tién cta toi 1a tinh yéu va sy phuc vu lgi ich cho
toan thanh phd. Muc su nhic nhé t6i ring viéc ma cdc c4 nhan lién déi
dé su cd nay xay ra 1a tham nhiing va an cip ciia cong chiing, nhiing
ngudi ma chiing ta dang phuc vu. Cho phép ho tiép tuc phuc vu & vi tri
hién tai ¢6 thé 1am théa man nhu cau cd nhin ho nhung diéu d6 lam
t6n hai cong dong néi chung. Pic biét, diéu nay duoc 4p dung d6i véi
Canh sét truong, lanh dao S¢ canh st va lanh dao ciia cong dong,
nguoi da dé hanh vi khong dugc kiém sodt mang lai 1gi ich cho mot sb
c4 nhan tlr ngan sach chi tiéu cua cong dong.

Cubi ciing, t6i trao cho Céanh sat trudng co hoi nghi huu sém dé
bao toan thanh danh cho ba. Ba di khong chap nhan dé nghi nay. Ba
da ra khoi vin phong cua tbi va toa thi chinh, déng géi d6 ding ca
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nhan va ngay lap tic thong bdo cho hai ngudi con da truéng thanh cia
ba (mot nguoi séng & Joshua) vé su viée. Ho tién hanh gui thong diép
Ién mang xa hoi réng me ho bi dd bi budc nghi viéc. To6i nhan duoc 161
de doa 1am ton thuong thé xdc tlr con trai cta ba théng qua mang xa
hoi. Két qua 1a, Thi truong, Hoi dong thanh phd va tdi quyét dinh
cong bd chi tiét cude diéu tra dé tiét 16 day du cho cong dong. Picu
nay lam sang té ly do ma hai canh sat, P6i trudng canh sat, Canh sat
truong khong con phuc vu tai S6. Phan 16n ngudi dan ung ho quyét
dinh chim dit sir dung nhitng ngudi nay. Mot si quan canh sit thir ba
da lya chon tir bo cong viéc tai S& boi anh ta khéng dong y v6i hanh
dong cham dut sir dung nhitng ngudi niy cta cic lanh dao thanh phd.
Nhitng nguoi con lai trong S¢ lién két véi nhau thé hién sy ung hod
danh cho cong dong va cdc nha lanh dao thanh phd, va phit hop véi
Bo Quy tic dao dirc cia ICMA va TCMA. Thi truéng va Hoi dong
thanh phé da nhan dugc sy tin nhiém trong viéc bao vé S& canh sat
khoi tham nhiing.
Két luan
T6i dugce ban phudc va vinh du c6 dugc vi tri nghé nghié€p quan tri
thanh phd tai My, dic biét tai Texas. D6 1a co hoi cho t6i thuc hanh tat
ca k¥ nang va nang lyc ma t6i cé cling nhu dic tin ciia minh vao hanh
dong phuc vu nhan dan. Toi rat vinh du va khiém nhuong khi dugc
Iya chon thuyét trinh tai hoi thio nay va chuyén cong tic cling véi
doan. Cam on Ban Té chirc hoi thao dd cho tdi co hoi va sy trai
nghiém./.
Hoang Thi Bich Ngoc dich.
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Abstract

THE ROLE OF ETHICS IN PUBLIC SERVICE AND
RELIGIOUS FOUNDATIONS FOR ETHICS POLICY

Having completed 21 years of service in local government and
earning a graduate degree in public administration in the United States
of America, I have learned through experience the importance of
ethics in the public sphere to insure local government services are
provided to all people. As the current President of the Texas City
Management Association I represent an organization that was created
with the purpose of insuring ethical management of cities in Texas
through established ethical tenants to which members are held
accountable. My paper will discuss real world examples of the role
ethics has played in serving Texas cities, and explore how ethics and
values resulted in decisions made for the good of the whole. The paper
will also discuss and cite written works related to the development of
the city council/city management form of local government as a way
to remove political influence from the provision of public services.
Religion as a base to establishing ethics policy in the public sphere
will also be discussed looking at the Holy Bible, the Koran, and other
religious documents that prescribe moral standards.



