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Tom tit: La sin phdm ciia Internet, mang xa hoi (MXH) la mét xda hoi do voi hai thanh t6 chinh
la cdc thanh vién va lién két giita cdc thanh vién do, cho phép két noi cdc thanh vién khong
phdn biét khong gian va thoi gian qua nhitng tinh ning nhu két ban, chat, email, phim anb...
nham dép vmg nhu cau ciia céng dong mang. Tuy ra doi mudén nhung MXH tdc dong dén nhiéu
linh viee khéc nhau va dnh hudng rdt 1om dén sie giao tiép ciia nguoi dimg, dic biét la thanh
nién - nhom tuéi sie dung MXH nhiéu hon cd. Bai viét khdi qudt thue trang tiép cdn thong tin
trén MXH ciia sinh vién hién nay qua két qua nghién ciru thuc té ciia nhém tdc gid™™.
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Abstract: As internet-based media, the social network service functions as a virtual
community that is made up of two main components: a set of social actors and sets of
dyadic ties among them. It allows users to communicate with each other through various
services such as friend adding, chatting, emailing, picture and movie sharing on demand,
regardless of space and time. Despite its late emergence, such service has shown a
great impact on a wide range of different fields and the communication among users,
particularly the young whose engagement has proved more crucial than any others. Based
on fieldwork results, this paper provides a brief description of the situation of students’
information access via social network service.
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s6 sinh vién duoc khao sat (100%)
déu str dung MXH.

Nhiéu sinh vién sir dung nhiéu
trang MXH hon la chi dung 1 trang
duy nhat. Cy thé, chi c6 khoang
9,2% sinh vién sir dung duy nhét
1 MXH, con lai trén 90% sinh vién
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Biéu 1: Ty I¢ tiép cén cic trang MXH (%)

tir 2 dén 5 MXH chiém da s6, véi  ©
78,4%. Tham chi, c6 ngudi con
dung trén 6 MXH, nhung ty I¢
khong cao (voi 12,4%).

Strc hap din cuia MXH dbi véi da sb
nguoi s dung, dac biét voi sinh vién, 1a
boi tinh méi cua dich vu. So véi tudi doi
ctia cac loai hinh dich vu truc tuyén khac
thi MXH con kha tré. Xu hudng thich kham
pha cai méi chinh 1a dong luc dé nguoi sir
dung Internet, nhét 1a gioi tré, néng nhiét
d6n nhan cac MXH. Bén canh d6, vu diém
ctia MXH so véi cac phuong tién truyén
thong trude day la d§ tuong téc, tinh tro
chuyén va két ndi cao hon hin. MXH ciing
dap mg dugc nhu cau da dang cia ngudi
dung mot cach dé dang va nhanh chéng.

Tim hiéu vé cac trang MXH dugc sinh
vién tiép can, nghién ctru cia ching t6i da
liét ké 11 trang MXH dang dugc su dung
& Viét Nam, trong d6 bao gdm 8 MXH
nudc ngoai (Facebook, Youtube, Instagram,
Google+, Skype, Viber, Line va Bigo live)
va 3 MXH Viét Nam (Zalo, Zing, Mocha)
(Xem biéu 1).
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thong tin trén MXH cua sinh vién dugc vao thang
9/2017 tai 5 truong dai hoc trén dia ban Ha No6i (Pai
hoc Kinh t& qudc dan, Pai hoc Bach khoa Ha Noi,
Hoc vién Béo chi va Tuyén truyén, Pai hoc Vin hoa
Ha Noi, Dai hoc Su pham Ha Noi). Tong s6 mau
nghién ctru 1a 500 sinh vién tham gia tra 161 bang
hoi, két qua thu vé 499 bang hoi tir nguoi tra 10,
trong d6 nam - 181, nir - 317, khac - 1.

6 34 24
FF memm e
2 < ¢ @
& Q’&Q’ N O\S‘
%

Khao sat cua ching toi cho thiy,
Facebook la trang MXH dugc sinh vién
ding nhiéu nhat véi ty 1& tuyét doi 1a
100%. La mot MXH ma&i gbép mat trén cong
déng mang dugc 14 nim (tr ndm 2004),
Facebook da tang tde ngoan muc dé tro
thanh MXH c6 sb luong nguoi dung nhiéu
nhit thé giéi. MXH nay c6 tinh tuong tac
cao, kho ung dung khong 16, cac phién
banbién phan da ngoén nglt va sdém phat
trién trén nén tang di dong. Tai Viét Nam,
s6 lwong nguoi dung Facebook xép thir 7
thé gidi voi 64 triéu nguoi dung, chiém 3%
tong sd tai khoan Facebook toan cau (Theo:
Kim Thoa, 2017). Béi vay, 100% sinh vién
duoc khao sat déu dung Facebook 1a diéu
dé hiéu.

Dung tht hai 1a Zalo. Pay la tng dung
MXH cua Viét Nam, do cong ty VNG
Corporation phat trién, ra doi vao nim 2012.
Ty 1¢ sinh vién dung Zalo 1a 70,5%.

bung tha ba la Youtube. Youtube
duoc thanh 14p vao nam 2005, sau do
dugc Google mua lai vao ndm 2006. Day
la website cho phép chia sé cac doan video
cling nhu tuong thuat truc tiép cac sy kién.
Trong top 15 MXH pho bién nhat thé giGi
hién nay (tinh dén nim 2017), Youtube
dang thu hai véi 1,5 ty nguoi dung (Priit
Kalas, 2018). Trong khao sat cia ching
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toi, ty 1¢ sinh vién st dung MXH nay la
60,1%.

Instagram 13 trang mang c6 sb sinh
vién str dung dtng tht t. Day 1 phdn mém
chia sé anh mién phi, cho phép ngudi dung
chup anh trén di¢n thoai ctia minh, sau do
chia sé trén nhiéu MXH khac nhau. Puogc
phat hanh nim 2010, d&én nim 2015 ung
dung nay da c6 khoang 30.000 nguoi dung
(M. Duggan, N.B. Elison, C. Lampe, A.
Lenhart, M. Madden, 2015). Du sb lugng
sinh vién dung Instagram tai Vi¢t Nam it
hon kha nhiéu so vdi cac trang MXH khac
nhu Facebook, Zalo, Youtube, tuy nhién
ty 1€ 52,3% sinh vién dugc khao sat co
dung trang mang nay ciing 13 con s6 kha
cao. Piéu nay ciing trong dong voi mot két
qua nghién ctru trudce do tai truong Pai hoc
Michigan (Hoa Ky) véi ty 1€ nguoi dung
Instagram trong lira tudi 18-29 1a 53%
(M. Duggan, N.B. Elison, C. Lampe, A.
Lenhart, M. Madden, 2015: 17).

Mot s6 trang MXH c¢6 ty 1 dung thap
nhat (dudi 6%) 1a Viber, Line, Bigo Live.

Tim hiéu sau hon vé tiép c4n cia sinh
vién d6i voi MXH, ching t6i di phan tich
s6 lugng ban bé va cac group, fanpage
sinh vién tiép cén trén 5 trang mang c6
s6 luong sinh vién st dung nhiéu nhat:
Facebook, Zalo, Youtube, Instagram va
Google+. Két qua tinh trung binh cho
thay, Facebook 1a trang MXH c6 muc do
két ndi ngudi dung cao nhat, véi sb lugng
ban bé nhiéu nhat (938 ngudi) va sé nhom
ma nguoi so dung tham gia nhiéu nhat
(44,9 group) ciing nhu sé fanpage theo
ddi nhiéu nhat (74,9 fanpage). S6 ban bé
trung binh trén trang Facebook cao hon
gap 9 1an so v6i Zalo va Youtube, gap 5
lan Instagram. Google+ 1a trang MXH c6
s6 luong ban bé dugce két ndi 1a it nhat
(trung binh 13 9 nguoi), hau nhu sinh
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vién khong st dung trang nay dé theo doi
fanpage hodac tham gia cac group.

2. Dia diém tiép can théng tin trén
mang xa hoi va murc chi phi

Khao sat cac dia diém sinh vién thuong
tiép can thong tin trén MXH, két qua cho
thdy, noi ¢ ( hay & nha) 1a dia diém sinh
vién truy cdp MXH nhiéu nhit v&i 92,6%.
Trong khi do, ho it dung MXH & truong
hoc (chiém 18,2%) do phai tap trung thoi
gian cho viéc hoc tap.

Chi c6 4,8% sinh vién cho biét ho sir
dung MXH ¢ ctra hang Internet va 5,2% su
dung tai cac quan ca phé. Mgt nghién curu
truéc day da chi rd: sy phat trién cua thi
truong di dong va ha ting Internet nhiing
nam qua ¢ Viét Nam da tao thuén loi dang
ké cho ngudi dan ndi chung va cho sinh
vién néi riéng trong viéc tiép can véi cac
dich vu truc tuyén & moi noi (Trﬁn Hitru
Luyén, Tran Thi Minh Ptrc, Bui Thi Hong
Thai, 2015: 215).

Xét & dia diém dung MXH, so sinh
giita ty 16 sinh vién nam va nit, c6 thé thay
gidi tinh ciing anh huong dén dia diém dung
MXH cta sinh vién. Cu thé & quan Internet,
nam chiém ty 18 cao hon géap 3,5 lan so voi
nir (8,8% so voi 2,5%). Trong khi do, st
dung MXH ¢ nha lai cho két qua nguoc lai,
voi ty 1€ nit cao hon so v&i nam (94,6% so
v6i 89,5%). O truong hoc, ty 1& st dung
cua nam va nir khong chénh I¢ch nhiéu, véi
18,8% nam va 17,7% nit. S6 liéu cling cho
thy, d6i voi nhom sinh vién sir dung MXH
tai cac quan ca phé, khong co sy khac biét
giita nam va nir (déu chiém khoang 5%).
Ly giai vé diéu nay, mot nghién ctru khac
cho biét: Sy khac biét trong van héa Gng xtr
gilta nam va nit ¢6 thé 1a nguyén nhan cho
nhiing khac biét trong viéc st dung MXH
xét vé dia diém truy cap. Hinh anh nit sinh
vién ngdi ‘giai tri’ trong quan Internet hang
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gio, hang budi hay hang ngay nhu mét s6
nam sinh vién 1a hiém thay (trir truong hop
ho lam viéc), thuong it truy cdp mang &
quan Internet, ho ding nhap nhiéu hon &
nhimg khong gian riéng tu nhu ¢ nha (Tran
Hitu Luyén, Tran Thi Minh Pirc, Bui Thi
Hong Thai, 2015: 120).

S tién chi tra hang thang cho viéc st
dung MXH cua sinh vién 1a dudi 200.000
ddng. Pay 1a mot khoan chi hop 1y d6i voi
sinh vién - 1a nhém ddi twong chua tao ra
cia cai vat chat va da sb nhan hd tro cia
gia dinh dé chi tra cho céc chi phi an &, sinh
hoat, hoc tap.

3. Phurong tién tiép cdn théng tin trén
mang xd hoi

Két qua khao sat cho thay, da s sinh
vién tiép can cac trang MXH thong qua
dién thoai di dong. Cu thé, co trén 80%
sinh vién st dung Facebook, Zalo va
Instagram thong qua di¢n thoai; trén 53%
st dung dién thoai dé tiép can Youtube va
Google+.

Bén canh dién thoai, may tinh xach tay
cling 1a phuong tién co6 ty 1€ kha cao sinh
vién st dung dé truy cap MXH, dac biét
la truy cap vao Youtube va Google+. Cu
thé, c6 47,7% sinh vién st dung may tinh
xéach tay dé truy cap Youtube va 42,6% la
Google+. Béi voi Facebook, ty 18 st dung
may tinh xach tay dé truy cap chiém 29,5%.
Ty 1é nay & Zalo va Instagram chi chiém
khoang 10%.

May tinh bang va may tinh dé ban la
hai phuong tién khong pho bién trong tiép
can MXH cua sinh vién (voi ty 1€ lan luot
la dudi 10% va dudi 5%).

Dich vu st dung dé truy cap MXH
ctia sinh vién da s 1a két ndi mang cuc
bo khong day (wifi), voi ty 18 91,4%. Piéu
nay ciing phii hop véi két qua khao sat da
sb sinh vién tiép can MXH tai noi & va
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thong qua dién thoai di dong hodc may
tinh xach tay.

Bén canh d6, cling c6 mot s6 luong
khong nhoé sinh vién st dung 3G/4G dé
tiép can MXH, véi 61,1%. Mang 3G va
4G c6 uu diém 1a st dung dugc moi noi
c6 song dién thoai, do vay n6 phu hop cho
viéc di chuyén. Hon nira, hién nay da sb cac
mang dién thoai déu cung cap gbi str dung
3G khong gi61 han cho sinh vién véi mirc
gia kha hop ly, tir 50.000d4-70.000d/ thang.
Day ciing 1a mot trong céac 1y do khién mot
ty 1€ khong nhé sinh vién su dung mang
3G/4G dé tiép can MXH.

4. Murc do tié}) cdn va tan sudt sir dung
thong tin trén mang xd hoi cua sinh vién

Khao sat cho thdy, sinh vién sir dung
MXH gan nhu tai moi thoi diém trong
ngay, v6i ty 1& déu chiém khoang 90%
tré 1én (sang, trua, chiéu, toi). Trong do,
ty 1 sinh vién str dung MXH cao nhat 13
vao budi tdi (96%) va it str dung nhét vao
budi chiéu (88%). Piéu nay co6 thé 1y giai
rang, budi tdi 1a thoi gian ranh rdi nhét
cua sinh vién khi khong phai di hoc (sang
hodc chiéu) va da s sinh vién déu tiép
can thong tin trén MXH tai noi ¢. C6 thé
thay, sinh vién khé thoai mai vé thoi gian
trong viéc tiép can thong tin trén MXH,
viéc tiép can thong tin trén MXH moi thoi
diém trong ngay ciing c6 thé khién sinh
vién kho c6 su kiém soat thoi gian sir dung
MXH cua minh.

Bén canh viéc st dung thong tin trén
MXH ¢ moi thoi diém, khao sat cling cho
thiy luong thoi gian trong ngay ma sinh
vién str dung MXH 1a rét cao. Trung binh
mot ngay ho sir dung tor 6 gid vao ngay
thuong va 6,5 gid vao ngay cha nhat dé
truy cdp MXH. Pay la két qua dang bao
dong vé mot trong nhitng nguy co nghién
MXH trong sinh vién.
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MGdi lan truy cap vao MXH, sinh vién
thuong str dung mot luong thoi gian khong
it, trung binh trén 1 gid/lan. Viéc sinh vién
mét nhiéu thoi gian tiép can thong tin trén
MXH c6 thé anh hudng x4u dén cudc séng
cua ho. Nghién curu ciia D.J. Kuss va M.D.
Griffiths danh gia mdi quan hé giita viéc sir
dung Facebook va thanh tich hoc tap da chi
ra rang, ngudi dung Facebook c¢6 thir hang
thip hon va danh it thoi gian hoc
hon nhiing sinh vién khong su
dung MXH. Trong s do, 26% 1
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vién truy cdp MXH hang ngay (phan tich
trén 11 trang MXH).

Facebook 1a trang mang c6 tan suét sir
dung hang ngdy cao nhit, véi ty 1& chiém
gan 95%. Tiép theo 1a Youtube véi ty 1&
71,2% va Instagram voi ty 1€ 62,5%. Trong
khi do, Google+ 1a MXH c6 ty I¢ truy cap
hang ngdy thp nhét, nhung ciing chiém
dén 47,7% (Biéu 2).

Biéu 2: Tén suit sir dung cac trang mang MXH chinh (%)

| | | |
KL ea ) Facebook 14 02 op
cho biét viéc sir dung MXH anh | rW | | Z:
huong dén cudc song cua ho, Zalo % RRESRRRE Y 3
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\ n L. Youtube 7 25 B 1
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ly thoi gian kém (D.J. Kuss, 1 | Mot vai s
. G le+ fiiizp R 3 Ot vai lan/nam
M.D. Griffiths, 2011). PORCT A |’4 7 =
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suc hut 16n voi sinh vién. Pay
1a nhitng con sb dang suy nghi,
boi ho can danh thoi gian cho viée tich liy
kién thuc, k¥ ning nghé nghiép trong twong
lai, nhung thay vi thé, ho da mat trén 6 gid
mdi ngdy dé truy cap va st dung MXH.
Khong thé phil nhan mot thuc té, bén canh
tac dung giai tri, tan giu, MXH c6 rat nhiéu
loi ich nhu gitip sinh vién khai thac ngudn
kién thuac dé phuc vu hoc tap, rén luyén.
Tuy nhién, hi¢u qua cta viéc hoc hoi trong
mot méi trudng da chiéu nhu MXH 1a didu
con phai ban.

Tim hiéu tan suit truy cdp cac trang
MXH cua sinh vién, nghién ctru da phan tich
hanh vi truy cap 6 trang MXH c6 s luong
sinh vién str dung nhiéu nhat 1a: Facebook,
Zalo, Youtube, Instagram, Google+ va
Zing. Két qua nghién ciru cho thay, mot ty
18 rat 16m (97,2%) sinh vién truy cép 1 trong
5 trang MXH nay hang ngay. Con sb nay
hoan toan dong nhat véi ty 18 97,2% sinh
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Vé khia canh nay, két qua khao sat ctia
chung t6i ciing twong déng voi mot nghién
ctru nam 2016 rang, Facebook 1a trang
MXH phd bién nhit, véi ty 1é nguoi ding
tiép can thudng xuyén cao hon so véi cac
trang MXH khac, cu thé 1a 76% nguoi sir
dung truy cap Facebook hang ngay, ty 1¢
nay cao hon so véi ty 1€ 70% ctia ndm 2015
(G. Shannon, P. Andrew, D. Maeva, 2016).
II. Thyc trang sit dung thong tin trén
mang xa hoi

1. Céc chi @é chinh dwoc quan tam
trén mang xa hoi

Mang xi hoi dang tré thanh ngudn
tiép cén tin tirc ctia nhiéu nguoi thay vi cac
trang bao. Ddi voi sinh vién, mot sb chi dé
trén MXH thu hat dugc sy quan tdm cua
ho. Nham tim hiéu cac cha dé& duge sinh
vién quan tadm trén MXH, bang hoi da yéu
cau sinh vién lira chon khong qua 3 chu dé
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chinh dugc yéu thich trong s6 6 chi dé: (i)
thong tin thoi su trong nudc va nude ngoai;
(i1) thong tin an ninh, chinh tri; (iii) thong
tin khoa hoc, doi sdng; (iv) giai tri (phim,
ca nhac); (v) gidi tinh; (vi) thoi trang, my
pham. Két qua nghién ctru cho thdy, giai tri
1a chi dé thu hat sy quan tdm nhiéu nhat
cua sinh vién, vdi 77,7%. Sau do6 1a cac chu
dé vé khoa hoc, doi song; thong tin thoi
sw; thoi trang, my pham (ty 1 1an luot 1a
48,7%, 44,5% va 41,3%).

Khao sat cling chi ra rang, Facebook
la MXH thong dung va dugc sinh vién
stt dung nhiéu nhat dé tiép can cac nhom
thong tin (déu chiém tir 68% - 82%, trong
do, tiép can thong tin vé cac van dé cia
ngudi dan toc 13 thap nhét véi 68,1% va tin
dia phuong 13 cao nhat vé&i 81,4%).

2. Muc dich tiép cdn théng tin trén
mang xd hgi cua sinh vién

Mang x4 hoi c¢6 thé str dung v6i nhiéu
muc dich khac nhau, bén canh muc dich
giai tri, két ni... thi MXH con c6 thé gin
lién véi viée giao tiép, tim kiém thong tin
va hoc tap. Khao sat cho thdy, bén canh
muc dich gidi tri (96,6%) thi cling c6 mot ty
1€ khong nho (trén 95%) sinh vién sir dung
MXH cho muc dich hoc tap. Hoc tap 1a mdt
trong nhirng nhiém vu chinh va quan trong
cua sinh vién, do vay viéc st dung MXH
phuc vu van dé hoc tap nhu tao cic nhém
chia sé tai li€u, thao luan hoc thuat... cling
1a mot yéu t6 tich cuc trong viée tiép can
MXH cua sinh vién.

Phan tich k§ hon vé muc do s dung
cac loai MXH cho tirng muc dich, két qua
nghién ctru cho thay khong c6 su khac biét
vé murc d6 st dung cac trang MXH khac
nhau cho tirng muc dich (chung to6i ligt ké
8 muc dich: Giai tri; Két ndi ban bé; Hoc
tap; Tim kiém thong tin; Bay t6 cam xic, y
kién; Chia sé thong tin; Tim kiém viéc lam;
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Buon ban kinh doanh). Cu thé, véi cac muc
dich dugc néu trong nghién ctru, Facebook
la trang MXH dugc st dung nhiéu nhat
trong viéc tim kiém théng tin theo cac muc
dich 06, véi ty 1¢ thap nhat 13 77,5% cho
muc dich giai tri va cao nhat 1a 90,8% cho
muc dich bay to cam xiic, y kién. Trang
MXH duoc st dung nhiéu tht hai cho tat
ca cac muc dich 1a Zalo, véi ty 1¢ tiép can
tur 42-64%.

Pbi véi muc dich chia sé thong tin va
bay t6 cam xuc, ¥ kién thi Youtube c6 ty 18
sir dung 13 31,5% va 34,8%. D6i véi muc
dich hoc tap, giai tri, két ndi ban be, tim
kiém viéc lam, budn béan kinh doanh va tim
kiém thong tin thi Instagram c6 ty 1& ngudi
str dung tir 30,2% dén 37%.

II1. Két ludn

Mang xa hoi khong con xa la véi cong
ddng. Xuat hién voi nhirng tinh ning da
dang, nguodn thong tin phong phti, MXH
da cho phép ngudi dung tiép nhan, chia sé
thong tin mét cach cé hiéu qua, vugt qua
tré ngai vé khong gian va thoi gian, vuot
qua khoang cach giira cac thé hé. Tur két
qua khao sat thyc té, ching t6i nhin thay
mot sb diém sau:

- Toan b sb sinh vién duoc khao sat
(100%) c6 sit dung MXH. Két qua nay
khéng dinh viéc st dung MXH hién nay
ctia sinh vién 1 pho bién. Hau hét sinh vién
su dung tir 2 MXH tré 1én. Trong 11 trang
MXH duogc néu ra trong nghién ctru thi mure
d6 yéu thich cac trang MXH duoc xép theo
thr ty nhu sau: Facebook, Zalo, Youtube,
Intagram, Google+. Céac trang mang khac
c6 s6 lugng sinh vién sir dung it hon.

- Sinh vién chu yéu dung MXH tai noi
0, v6i phuong tién chinh 1a dién thoai di
dong thong minh. May tinh xach tay cling
la phuong tién c6 ty 1€ st dung khé cao
dé truy cap MXH, dac biét 1a truy cap vao
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Youtube va Google+. Dich vu cha yéu dé
khai thac thong tin trén MXH la wifi. Bén
canh d6, cling c6 mot s6 lugng khong nho
sinh vién st dung 3G/4G.

- Sinh vién sir dung MXH gan nhu tai
moi thoi diém trong ngay, ty 1& cao nhat 1a
vao budi tbi. Trung binh mot ngay ho st
dung 6 gid vao ngay thuong va 6,5 gio
vao ngay chil nhat dé truy cap va khai thac
thong tin trén MXH.

- Facebook 1a trang mang co tan suét
stt dung hang ngay cao nhat, tiép theo 1a
Youtube, Instagram. Google+ 1a MXH c6
ty 16 truy cip hang ngay thap nhat.

- Giai trf 1a chu dé thu hat sy quan tim
nhiéu nhat ctia sinh vién. Sau d6 1a cac chu
dé vé khoa hoc, doi séng; thong tin thoi sy;
thoi trang my phadm. Muc dich khai thac
thong tin trén MXH dugc xép theo thu ty
tir cao dén thip lan luot nhu sau: giai tri;
két ndi ban be; hoc tap; tim kiém thong tin;
bay t6 cam xuc, ¥ kién; chia sé thong tin;
tim kiém viéc 1am; budn ban kinh doanh.

- C6 mét ty 1& 16n st dung MXH dé
tiép can thong tin thay vi st dung céc
phuong tién truyén thong dai chung. Dbi
v6i cac thong tin vé vian hoa, thé thao, xa
hot, ty 16 tiép can bang MXH gan xap xi voi
cac phuong tién truyén thong dai ching.
Tuy nhién, ho van c6 tam ly e ngai, chua
tin twong ddi véi cac thong tin duoc chia
s¢ tréen MXH hon 1a véi cac phuong tién
truyén thong dai chung khéc.

Két qua nghién ctru dd phac hoa mot
birc tranh kha rd nét vé thuc trang tiép can
thong tin trén MXH cua sinh vién hién
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nay. Trén co s& d6, cac nghién ciru ké thira
c6 thé dua ra nhitng khuyén nghj d6i véi
sinh vién, nha truong, doanh nghi¢p, nha
1am cong tac truyén thong dé viéc str dung
thong tin trén MXH mang lai hiéu qua toi
wu cho nhém dbi trgng nguoi ding nay o
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