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Tém tat: Trong boi canh phdt trién manh mé ciia mang xd héi (MXH), cac quoc gia phat
trién nhw Trung Quéc, My va cdc nude thude khu viee chdu Au da va dang thue hién cdc
chién e quan 1y théng tin trén MXH nham ngdn chan cdc théng tin sai léch, gia mao
hay cdc thong tin cé tinh chat thiy hén, tiéu cwc gdy anh hwdng dén nhan thirc va hanh vi
nguwoi sir dung ciing nhw loi ich quéc gia. Thuee té nay la nhitng kinh nghiém dé Viét Nam
6 thé xdy dung cdc chinh sdach hay dp dung vao cdc hoat ddng thuc tién ciia minh.

Twr khéa: Mang xa hdi, Quan ly thong tin, Facebook

Abstract: In the strong development of social media, such developed countries as China,
United States and European countries have implemented information management
strategies on social media to prevent fake news or hostile information that cause negative
impacts on users’ awareness and behaviours as well as national benefits. This practice
provides the lessons for Vietnam to develop policies or apply them under the national

context.
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1. Pit van dé

Mang xa hoi da ngdy cang tré nén phd
bién va c6 nhimg tac dong sau rong dén moi
tang 16p, moi linh vuc trong xa hoi, dic biét
la Facebook - MXH ¢6 lugng nguoi dung
16n nhét thé giéi. O Viét Nam, MXH dang
ngdy cang phat trién v6i sé luong nguoi
dung tang lén nhanh chéng trong nhirng
nim gan day, nhit 1a Facebook. Theo
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Statista (2020), s ngudi sir dung Facebook
O Viét Nam nam 2019 1a 45,3 triu nguoi
va udc tinh dén nam 2023 ting 1én 52.4
triéu nguoi.

Su phat trién cua Internet néi chung va
cac trang MXH n6i riéng da cé nhiing tac
dong tich cyc dén nguoi str dung mang nhu
dé dang giao luu, két ban, giai tri va trao
d6i thong tin (Tran Hitu Luyén va cong su,
2015). Tuy nhién, MXH ciing c6 khong it
tac dong tiéu cuc, dac bict la cac hanh vi
phat ngdén gay thu han, ky thi hodc tin tuc
gia (VPIS, 2017). Nhitng bat cap ké trén co
nguyén nhan tir nhitng han ché trong cong
tdc dinh hudng thong tin trén MXH hién
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nay. Nghi quyét Trung wong 4 khoa XII
cua Pang Cong san Vi¢t Nam cling chi ro:
cong tac quan ly thong tin trén MXH & Viét
Nam hién nay con chua chu dong, thiéu cac
giai phap phu hop dé dinh huéng thong tin
trong bdi canh hoi nhap quéc té va sy phat
trién manh mé caa MXH (VOV, 2018).

Bai viét tim hiéu kinh nghiém quén ly
thong tin' trén MXH cua cac qudc gia phat
trién nhu Trung Qudc, My va khdi Lién
minh Chau Au (EU), tir 6 rit ra cac bai
hoc kinh nghiém va goi mé cac dinh hudng
cho Viét Nam.

2. Kinh nghiém ciia mét sé qudc gia phat
trién trong viéc quan ly thong tin trén
mang xa hoi

a) Trung Quéc

Cung v6i su phat trién cua Internet,
MXH d3 bat dau hinh thanh va phat trién
trong x4 hoi Trung Qudc ké tir nam 2005.
Pén thoi diém hién nay, MXH Weibo 1a
mot phuong tién truyén théng manh mé
nhat d6i voi nguoi dung & Trung Qudc.

Su phat trién manh m& cia MXH &
Trung Qudc va cac nguy co dit ra 13 co s&
hoach dinh chinh sach kiém soat truy cap
mang, quan ly thong tin cua nude nay. Tuy
nhién, cac chinh sach quan Iy hi¢n hanh ciing
dang gap nhiing thach thirc. Thir nhdt, Chinh
pht Trung Quédc kiém soat cong dan truy
cap va ngan chan vi¢c chia sé thong tin lién
quan dén an ninh qudc gia bang cach chin

'Dya trén van ban Nghi dinh s6 72/2013/ND-CP
ngay 15/7/2013 cta Chinh phii quy dinh vé Quén 1y,
cung cap, sir dung dich vu Internet va thong tin trén
mang, quan 1y thong tin trén MXH trong bai viét
nay duoc hiéu 1 viéc bio dam thong tin trén mang
khong gay phuong hai dén an ninh qudc gia, trat tur
an toan xa hoi, bi mat cia nha nude, quyén valoiich
hop phép cua t6 chirc, c nhan, dong thoi huéng dén
déy manh vi¢c dua cac thong tin lanh manh, hitu ich
1én mang xa hoi.
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cac trang MXH nudc ngoai nhu Twitter,
Facebook, Youtube, Vimeo va cac trang
mang m&i phét trién khac, chi cho phép sir
dung cac trang MXH noi dia nhu Weibo,
Youku,... (Fischer, 2012). Mac du cac trang
MXH ndi dia ngay cang da dang va phat trién
nhung Chinh phii Trung Qudc khong khuyén
khich nguoi dan str dung (Wallis, 2011). Thur
hai, nhimg ngudi sit dung MXH bao gém
c4 ca nhan va to chirc, doanh nghiép can st
dung tén that cia minh dé dang ky tai khoan.
Truong hop nguodi dung mang chua dugc
xac minh tai khoan s& khong thé ding bai,
binh luan va chi dugc phép doc thu dong.
Qua trinh xac minh tén that dua trén ma thé
ID c4 nhan va s dién thoai di dong (Fischer,
2012). Tuy nhién, mot thach thuc lon trong
viéc kiém duyét nguoi ding 1a Trung Qudc
khong thé xac minh ID cta nhimng nguoi
sdng & nudc ngoai (Fischer, 2012). Thit ba,
han ché cong dan tham gia chinh trj thong
qua vi¢c st dung MXH voi cac rang budc
vé luat phap (Willnat va cong su, 2015).
Cong cu “The Great Firewall of China (Btrc
tuong lira vi dai ctia Trung Qudc) cho phép
kiém duyét va chét loc thong tin chia sé,
dac biét 1a cac thong tin chinh tri (Human
Right Watch, 2006). Thit i, & chdng lai tin
tirc gia, Chinh pht Trung Qudc st dung cac
thuat toan va phﬁn mém loc céc tir nhay cam
va giao trach nhiém cho cac nha cung cip
dich vu Internet thyc hién (Fischer, 2012).
Céc cong ty cong nghé can ky vao “Ban cam
két cong khai vé& ky ludt cho nganh cong
nghiép Internet Trung Qudc™ (Public Pledge
on Self-discipline for the Chinese Internet
Industry) do Hi¢p hdi Internet khdi xudng
(ISOC) (Human Right Watch, 2006). Do
do, cac cong ty cung cap dich vu Internet
cling chiu su kiém soét chat ch& boi Chinh
pht Trung Qudc (Jiang, 2012). Trung Qudc
con ban hanh cac quy dinh déi v6i nguoi st
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dung mang, dic biét 13 cAm ngudi dan sir
dung céc trang MXH nudc ngoai, cac trang
noi dia phai dugc kiém soat chit ché vé hanh
vi tham gia str dung. Trung Qudc 4p dung
chinh sach budc cac cong ty cung cap dich
vu mang phai cam két ngan chin viéc truyén
tai thong tin ndm trong danh muc cam ma
chinh phti nudc nay quy dinh. Viéc Trung
Qudc yéu cau cac cong ty cung cap dich vu
Internet va MXH thuc hién hoat dong kiém
duyét, tu kiém duyét dat ra nhiéu véan dé lién
quan dén quyén con nguoi. Jiang (2012) cho
rang, cach thirc kiém soat nguoi dung trén
MXH va Internet & Trung Qudc khong chi
suy giam vé mat dao dirc ma con khong bén
vimng lau dai, hon nira, quyén cta ngudi st
dung mang khong dugc bao v¢ va khong
cong bang. Nhing diéu nay di nguoc lai voi
cac chuan muyc va gia tri quic té da duoc
thiét 1ap (Amnestry International UK, 2006).

b) My

O My, Facebook 1a mét trong nhimng
MXH dimg dau. Qua trinh phat trién Internet
va MXH nhanh chéng & My d3 dit ra nhiéu
chinh sach vé an ninh mang. Nam 2015, Dién
dan Toan cau Boston di xay dung “Bo Quy
tac hoa binh va an ninh mang - Ethics Code
of Conduct for Cyber Peace and Security
(ECCC)”, trong d6 nhin manh dén cic
chuan muc dao dirc va quy tic tmg xir trén
Internet va MXH dbi voi cong dan mang,
nha hoach dinh chinh sach, k¥ su cong nghé
thong tin, lanh dao doanh nghi¢p, cac nha
giao duc va nhiing nguoi ¢6 anh hudng toi
xa hoi (Boston Global Forum, 2015). Thoi
bao New York (New York Times) cling dua
ra bd “Hudng dan cho cic phong vién vé
viéc sir dung MXH trong cong tac bao chi
va truyén thong” nham khuyén khich nhan
vién st dung MXH nhu 1a mot cach thu hut
doc gia, cap nhat, thu thap, quan 1y thong
tin va cai tién chit lugng tin bai. Ban hudng
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dan nay ciing dua ra nhiing quy dinh cy thé
vé trach nhiém va nghia vu ddi voi doc gia
cling nhu nhan vién cua to bado nay (New
York Times, 2017).

O My, ngudi dung Facebook dang diéu
chinh hanh vi sit dung MXH nay ké tir sau
khi xdy ra viéc thu thdp dir liéu c4 nhan
khong dtng cach cua 87 triéu nguodi dung
Facebook ma ho khong hé biét nham phuc
vu cho cudc bau ctr tong thong nam 2016.
Perrin (2018) ciing chi ra rang, nhitng vi
pham dit liéu ctia ngudi dung da khién 74%
ngudi My thay doi cai dit quyén riéng tu,
42% khong truy cap Facebook nhiéu tuan
va hon 26% nguodi dung da xoa tai khoan
Facebook.

Ké tir cudc bau cir nam 2016 d6, cong
ty Facebook ciing da thuc hién ro rang hon
chinh sach vé quyén riéng tu va cac chién
dich gido duc trong va ngoai Facebook dé
gitip nguoi s dung hiéu rd hon vé cach
quan ly thong tin cua ho trén trang mang
nay. Griffin (2018) cling chi ra céach thuc
quan ly thong tin trén MXH bang céach thiét
1ap quyén riéng tu va do tudi sir dung mang
Facebook c6 lién quan dén nhitng hanh vi
trong viéc thiét 1ap quyén riéng tu. Cu thé
1a nhitng ngudi tré tudi, ddc biét 1a nhom tir
18-29 tudi thyc hién diéu chinh hanh vi bang
cach thay ddi quyén riéng tu trén nén tang
MXH Facebook cao hon nhitng nhoém khac.
Perrin (2018) ciing chi ra rang, nhitng ngudi
tré tudi ¢ 1ap trudng manh mé hon so voi
nhitng ngudi 16n tudi trong kiém soat quyén
riéng tu trén Facebook. Ngoai ra, dé quan
1y thong tin trén MXH nay, cac lién bang va
Chinh pht My ¢6 quyén yéu cau st dung dit
li€u cua nguoi dung tir cong ty Facebook.

¢) Khéi cdc mede Lién minh Chau Au
(EU)

Facebook dugc xem nhu la mot trang
MXH duoc st dung phd bién nhét & chau Au
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v6i khoang 56,1% dan s6 khdi EU tinh dén
thang 3/2020 (Internet World Stats, 2020).
Ngudi tham gia sit dung MXH nay véi rat
nhiéu muc dich khac nhau nhu lién lac, doc
bao (Johnson, 2020), nang cao su tham gia
cua cong dan trong linh vuc chinh tri va tang
cuong dan chu, thong bao cho cong dan,
tuong tac va dinh hudng cong ching theo
chuong trinh nghi sy cta chinh phu, ngoai
giao voi cac chinh phua, t6 chiuc qubc té
(Comlekgi va cong su, 2016; Davies, 2014).

Ngoai cac trang web chinh thuc, chinh
phu cac nude thugc khu vuc EU ciing da
tao hd so trén mot sb trang MXH dé tao
cam giac gin gii hon v&i ngudi dan nhu
Facebook, Myspace va Flickr (Dan theo:
Comlekei va cong su, 2016). Nghi vién
chau Au c6 mot tai khoan Facebook voi
2,1 tri€u nguodi dung theo doi vao thang
7/2016. Pay la sang kién truyén thong xa
hoi thanh céng nhat do mot t6 chirc cua
EU lanh dao. Trang Facebook nay chu yéu
chia sé cac thong tin van hoa, giai tri nham
giam bot ap luc cudc séng hiang ngdy va
thu hut sy chu y cia cong dan. Mic du vay,
phat ngon gay thu han va tin tic gia dang
trg thanh nhitng van dé dang cha y trong
nhimg nim gan day, dic biét 1a vao thoi
gian bau cir. Trudce thyc trang nay, EU dang
¢ ging ngan chan n6 nhu 13 mot phan cua
cudc chién thong tin, tuyén truyén. Uy ban
chau Au (European Commission) dd ban
hanh Hudng din vé BO6 Quy tic tmng xu
chdng lai thong tin gdy thu han vao cudi
thang 5/2016. Vi BO Quy tic tng X ndy,
ca 4 cong ty cong ngh¢ 16n nhu Facebook,
Youtube (Google), Twitter va Microsoft
dd dong y cing nhau chéng lai thong tin
gy thu han trén MXH (Kuczerawy, 2016).
Theo B6 Quy tic Gng xir ndy, cic cong ty
nay cam két: 1/ “Pi dau” trong viéc chong
lai su lan truyén cta phat ngén gy thu han
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bat hop phap trén MXH; 2/ Cé cac quy
trinh o rang va hiéu qua dé xem xét cac
thong béo vé phat ngon gay thu han bat hop
phap trén cac dich va MXH nhiam cho phép
viéc x6a hodc vo hiéu héa quyén truy cip
vao ndi dung d6; 3/ Cung cp bd Quy tic
cong dong 1am rd ngudi dung khong duoc
phép dang tai cac hanh vi kich dong bao luc
va thu dich; 4/ Xem xét cac thong bao hop
1é dé loai bo cac nodi dung gay thu han, noi
xau bat hop phap trong khoang thoi gian it
hon 24 gid va x6a hodc v6 hiéu héa quyén
truy cap vao ndi dung nay. Tuy nhién, B
Quy tic tng xtr nay bi phé phan boi mot sb
td chitc xa hoi dan sy nhu EDRi, CDT va
Chi sb kiém duyét (Index on Censorship)
vé dinh nghia va pham vi qua rong cuia phat
ngodn gy thu han, sy iy quyén cua cac hoat
dong thyc thi tir cac cong ty, to chirc nha
nuée dén tu nhan va nguy co can thiép qua
mirc vao quyén ty do ngdn luan cia cong
dan (Kuczerawy, 2016).

Uy ban Chau Au khuyén khich nhan
vién stt dung MXH dé giao tiép voi cong
dan va céac bén lién quan thong qua ban
huéng dan sir dung MXH cho tat ca nhan
vién. Mdi tai khoan MXH ctia c4 nhan déu
c6 anh dai dién hodc tén dé gitip cong dan
tuong tac dé dang, khach quan va cong
bang hon. Cach lam nay gitip Uy ban Chau
Au thiét 1ap mbi quan hé tryc tiép voi cong
dan nhiéu hon. Thém vao d6, dé coéng dan
cac nudc thudc khu vuc chau Au tiép can
thong tin d& dang hon, cac t6 chirc dang ¢
gang dang bai bang ngdn ngit tiéng Anh,
tiéng Dtrc va tiéng Phap trén MXH va cung
cap thong tin chinh x4c cho cong dan, dong
thoi thue hién chién luoc cai thién cc bién
phép an ninh chdng lai cac cudc tin cong
mang (Comlekei va cong su, 2016).

Céac chién lugc truyén thong xa hoi
ctia EU dua trén sy chuyén d6i tir giao tiép
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thong tin sang tuong tac trén MXH. Moi
cong dan co thé trao ddi, tranh luan lanh
manh v6i chinh phu thong qua MXH nham
xay dung mot xa hoi cong bang va dan chi
hon, dong thoi 10ng ghép quan diém cia
ngudi dan trong qua trinh ra quyét dinh cac
chuong trinh, chinh sach. Véi chién luoc
nay, chinh phu cac nudc thuoc khu vuc EU
va cong dan cia ho c6 thé nam bat va twong
tac dé dang hon khi c6 cac thong tin duoc
dang tai trén MXH.

Nhu vay, viéc diém qua kinh nghiém
mot s6 nudce trong viée quan 1y thong tin trén
MXH va Internet ¢ trén cho thy c6 3 mo
hinh n6i bat: 1/ M6 hinh quan 1y cuc doan
kiéu Trung Qudc; 2/ M6 hinh quan 1y thong
tin trén MXH theo phong cach dan chu xa
hoi cta khéi cac nude EU; 3/ M6 hinh quan
1y thong tin theo phong cach tu do kiéu My.
Trong md hinh quéan Iy cuc doan kiéu Trung
Quéc, nha nuéc ludn c¢b gang ngan chin va
kiém soat moi ludng thong tin, ngin can bt
ky nd luc nao ctia cong ching néu c6 y dinh
két ndi mang v6i bén ngoai. Chinh sach nay
khong phai 1a chinh sach dugc uva dung cta
cac qudc gia theo mé hinh dan chu, tu do.
Cac quéc gia khac lua chon huéng di d6i
thoai, tuong tac nhiéu hon véi nguoi dan,
lang nghe cac phan hoi ciia cong chung
va diéu chinh chinh sach dé phu hop voi
mong dgi ciia cac nhom xa hdi. Vi cach
quan 1y thong tin trén MXH theo duong 16i
tang cuong tuong tac tich cuc, nguoi dung
cai thién cac nang lyc tham gia trén khong
gian mang, va chu dong dé loai bo tin tirc
gid mao, tin sai léch, hodc phat ngon gay
thu dich. Nhitng quy dinh vé kiém soat nhu
m6 hinh cia Trung Qudc c6 nguy co diy
mot bo phan dan cu vao nhém d6i nghich
néu nhu danh sach cac quy dinh vé cac tir
cAm sir dung tré nén dai hon. Van dé quan
Iy thong tin trén MXH cling dat ra thach
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thitc vé bao mat quyén riéng tu, bao mat
thong tin nguoi dung, trach nhiém cua cac
nha cung cap dich vu va ranh gidi quyén
luc cua nha nudce c6 thé can thi¢p dén dau
ma van ton trong, dam bao cac quyén con
ngudi ma ho di cam két xay dung. Kinh
nghiém qudc té mo ra nhimng thao luan tiép
theo cho Viét Nam trong viéc phat trién va
hoan thién cac bién phap quan 1y thong tin
trén MXH.
3. Mt s6 goi mé cho Viét Nam

O Viét Nam, trong nhitng nim qua,
nhiéu chinh sach, vin ban quy pham phéap
luat d3 duoc ban hanh dé quan ly cac hoat
dong trén Internet va MXH. Mot s6 vin ban
cu thé nhu Nghi dinh sé 72/2013/ND-CP
ngay 15/7/2013 ctia Chinh pha vé Quan 1y,
cung cap, str dung dich vu Internet va thong
tin trén mang; Nghi dinh s6 174/2013/ND-
CP ngay 13/11/2013 cua Chinh pha vé viéc
Quy dinh x1r phat vi pham hanh chinh trong
linh vuc buu chinh, vién thong, cong nghé
thong tin va tan s6 vo tuyén dién; Thong tu
s 09/2014/TT-BTT&TT ngay 19/8/2014
ctia BO Thong tin va Truyén thong vé quy
dinh chi tiét vé hoat dong quan ly, cung
cap, st dung thong tin trén MXH; Thong tu
s6 38/2016/TT-BTT&TT ngay 26/12/2016
ctia Bo Thong tin va Truyén thong vé huéng
dan hoat dong cung cdp thong tin cong
cong qua bién gidi; Nghi dinh sb 27/2018/
ND-CP ngay 01/3/2018 cta Chinh phu stra
d6i, bd sung mot s6 diéu ciia Nghi dinh sd
72/2013/ND-CP ngay 15/7/2013 cua Chinh
pht vé Quan 1y, cung cap, st dung dich
vu Internet va thong tin trén mang; Nghi
quyét s6 29-NQ/TW ngay 25/7/2018 cua
B6 Chinh tri vé Chién lugc bao vé T quéc
trén khong gian mang; Nghi quyét sd 30-
NQ/TW ngay 25/7/2018 cua Bo Chinh tri
vé Chién lugc An ninh mang quéc gia; dic
bi¢t la Luat An ninh mang (Luat 6 24/2018/
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QHI14 ngay 12/6/2018 cia Qudc hoi) co
hiéu luc tir ngay 01/01/2019, quy dinh vé
hoat dong bao vé an ninh qudc gia va bao
dam trat tu, an toan xa hoi trén khong gian
mang va trach nhiém cia co quan, to chirc,
c4 nhan c6 lién quan. Ngoai ra, mot s6 hanh
vi phat ngén noi x4u, bdi nho, phi bang t6
chirc, ca nhan con duoc diéu chinh ¢ nhiéu
van ban khac nhu Luat Dan su, Luat Hinh
su, Luat Quang céo,...

Nhin chung, Viét Nam da c6 nhiing
quy dinh 3 rang va cu thé vé nhimg hanh
vi bi nghiém cam trong khong gian mang
cling nhu nhitng quy dinh xur phat dbi voi
cac hanh vi vi pham. Tuy nhién, véi sy
phat trién nhanh chéng cta cong nghé, cac
dich vu va loai hinh MXH khac nhau nén
hé thdng vin ban quy pham phép luit vin
con nhiéu bat cip va han ché, dic biét 1a
cong tac go bo thong tin vi pham con gap
nhiéu rao can boi hanh lang phap 1y khac
nhau lién quan dén cic doanh nghiép mang
nudc ngoai. Bén canh d6, qua trinh xéc lap
hanh vi vi pham va nhan than cta cac d6i
tugng vi pham con khé khin vi can su phoi
hop cta nhiéu co quan lién quan. Ngoai
ra, cong tic tuyén truyén cho cic doanh
nghiép cung cép dich vu va nguoi str dung
mang van con han ché va hiéu qua chua cao
(B6 Thong tin va Truyén thong, 2019). Do
vay, viéc giai quyét nhitng thong tin tiéu
cuc tréen MXH dang con 1a mot thach thirc
16n. Bén canh céc quy dinh ctua phép luat
thi nhitng “thé ché mém” voi ndi dung cbt
161 1a cac chuan muc dao dic vé hanh vi
va ung xu trén MXH ma cac nudc dang
ap dung rat dang dé chung ta xem xét ap
dung trong tinh hinh hién nay. Pay cling
1a viéc thuc hién Nghi quyét s6 55/2017/
QH14 ngay 24/11/2017 ciia Qudc hoi Viét
Nam khoa XIV vé “Hoat dong chét van tai
ky hop thtr 4, Quéc hoi khda XIV”, trong
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d6 co6 cam két clia cac co quan chinh phu
trong viéc xdy dung va trién khai “Bo quy
tac tmg xtr trén MXH cho cac nha cung cip
dich vu va nguoi st dung MXH, hudng téi
xay dung moi trudong mang lanh manh, an
toan tai Viét Nam”. Bén canh do, ching ta
cling c6 thé can nhéc thic day va/hodc ap
dung mot sé bién phap ma cac qudc gia trén
thé gidi da thye hién nhu:

Thir nhat, ting cudng nang cao nhan thirc
clia nguoi dan vé MXH, tir @6 khuyén khich
ngudi ding thiét 14p quyén riéng tu, ding ky
tai khoan that va ty kiém duyét thong tin khi
tiép nhan hodc dang tai trén MXH;

Thi hai, giao trach nhiém kiém duyét
thong tin cho cac cong ty/doanh nghi¢p
Internet/MXH; c6 quy dinh vé viéc danh
gia thuong xuyén cac hoat dong dang tai
thong tin trén MXH;

Thir ba, chinh quyén dia phuong nén
thiét 1ap cac trang MXH dé c6 thém mot
kénh tuong tac v6i ngudi dan, ling nghe ¥
kién, nguyén vong ciia nguoi dan, tir d6 thic
day déan chu cling nhu nang cao chit luong
cua cac hoat dong quan ly nha nudc.

4. Két luén

MXH da va dang déng vai trd hét stc
quan trong ddi voi cong dan va chinh phu
cac qudc gia trén thé gidi va Viét Nam.
MXH khéng chi 14 kénh cung cép thong tin
kinh té, chinh tri, vin hoa, xa hoi va giai tri
ma con 1a cu ndi gitta ngudi dan va chinh
quyén trong viéc xdy dyng xa hoi cong
bang va dan chi. Tuy nhién, MXH ciing ¢
nhitng mit trai nhat dinh lién quan dén céc
van dé nhu tin tirc gia, phat ngon ky thi, thu
han, 16 thong tin ca nhan, v.v... Dé dbi pho
va giai quyét nhitng van dé tiéu cuc nay,
cac qubc gia phat trién nhu Trung Qudc,
M7 va cac nuoc thude khu vuc chau Au da
dua ra nhitng chinh sach dac thu trong quan
1y thong tin; trong d6 phai ké dén cac quy



Kinh nghiém quéc f€...

dinh vé viéc thiét 1ap quyén riéng tu va st
dung cac thong tin that cua cac ca nhan, td
chuc trong qua trinh str dung MXH hay st
dung cac cong cu kiém duyét dé han ché
cac nguén thong tin tiéu cuc. Pac biét, cac
“thé ché mém” 1a nhimng co s& quan trong
dé nguoi dung ty kiém duyét cac thong tin
trudc khi dang tai hoac chia sé trén MXH.

DPé quan 1y thong tin trén MXH mot
cach hi¢u qua thi viéc tham khao kinh
nghiém ctia cac nudc trén thé gidi 1a hét sirc
can thiét. Tuy nhién diéu nay la chua du, can
phai c6 thém nhitng nghién ciru co ban dé
lam 3 ban chét va dic trung cua thong tin
trén MXH va nhimng van dé lién quan dén
thuc tién ¢ Viét Nam. Pic biét, can phat
huy dugc nhitng mat tich cuc cua thong tin,
hay no6i cach khac 1a phat trién du ludn trén
MXH. Ty do ngo6n ludn la mot trong nhiing
quyén co ban cta con ngudi. Do 1a quyén tir
do Iya chon va bay to ¥ kién cua xa hoi, néu
x3 hoi khong c6 quyén d6 thi xa hoi khong
c6 ty do. MXH dang 1a mdt cong cu hitu
hiéu dé thuc déy su phat trién ctia du luan xa
hoi va quyén tu do ngdn ludn o
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